CASE OWNER: adah

| cc 't W qgp0 YHOE r?“h%’a ﬂl;}.

. N .Il,lli,};_ l
. 'yw:-':_.n: w *-'4""' Dol % 7 by Date / Time ___”' 7wl
y Remsicred m Mezimen:
" Preasign/ CCU/FTE "
Insured Vehicle No SH%{%I ‘P Claim No.
Name of Insured A 1':("- Policy Ma
Tnstited Tel No HP. LB Make / Model
Excess Sec 11 :55 poa: 171*5 11014 Place of Accident . [ \lgvaanty
Is driver the owner? YES I.Far] Mature of Accident
If NO, Driver Name / Age Ol GIA REPORT: ?rm wmnam:m?:m
Dviver Tel Now wn.-_ﬁsmd-', Inaured Linkility %  Final? Yes/
R T —— e —
INSRS: INSRS: NSRS
WP = wsp WSP-
Tel Tel Tel
Lahility : Linbility - Lishility
RMEKS: RMKS: RMES
o e STAGE DATE / PIC
LAl W1 ¥l L Nom-Reparting e (1st);
| & Jia T Lk i | i.T 1 Noer Reporting fr (nd
| NS T i i R UL B "1 7 |Non-Reporting bir (Finaly
— Natifiention lr (i non-pickup):
BoLp 9 e Call OF:
ﬁ""’d e After call I to O
p h Find)2¢ P [Pocumentation Check List: Handler  Typist
4 i fotification br (if non-pickup) ||
sundt*y L#U [Afher call fir 1o OL 1
" i | Authermntion To Act
W R I LT Rlelease Voucher v
" Final Repair 811 v
“ar Rental mvoice
— [Towing invoice = |
|
- Pedical B
[P
/ [Manduse Reject Instruction:
/ LOD
bafm el | Jhete / Payment Breskdows Form
PRELIMINARY ADVICE Dare/Time: Sent B ;
_H ¥ _Hﬂ*- Post-Repair Photos:
FINALIZATION Date/Time: Confirm with Canfirm by:
Repair Cost EEER AL UN Y days) Reduction: b3 % Email [__Jean [_]
FINALSETTLEMENT  DateTime: |\| L H"‘L Cunumwlm Desmdrd Emaill_ | catl |
Final Lisbility %_ 19 (Agrecd/Assesscd) BOLASNNo - % UF 400 [IfNO or B28, Ass Lia:
Bepur Com (Alef) 155 3,557.96 rer
Loss of Renml {LOR): 55 = ( days) fon®
Loss of Use (LOU): 55 |R000  (Showo x> dave)
Loss of tncome (LOI): 5§ = s X dovs) -
LORonly L] LOUealy [ o/ JoR+LoUL  § LOR+ 101 ] [Tiek only ane] &
GIA/LTA Search 8§ -~ LY
Medical: 88 - 1} Cluim atatus; No ivats Senle
Disbursernent 3 (e Tow! lndependent | _ 2) Repon Formar | =10
Legal Coat s 3} Survey fee: 355000
Total: 5% 1,,.‘1}13,& Glolal Sum S8
FINAL PAYMENT DateTime: Confirm with Emaill__| cal |
Fayee 1; ss i1 14 |H-unu| 'J-Jﬂ Hﬁw Lo, }An
Miyoe 1 (Stike IFNLAL)  [S% IMinar 2 -
MotV iSubaifNA) IS8 lHare3 | o "




M1

it Yt [AP) | esna

o Saevale
“» ? ASSIGNMENT
* From ; Dt Yk N, SﬂH‘ 'f‘nOM ¥r Regn }Oﬁ i M‘-

Estimated Cost L Tipar @IH‘Cy:IHEuanMMWI Taxl | Prime Mover {
@i@,ﬂi 1 TP RES | OD RES | EVA | [NV ] MV Truek | Traller of )
Tolnspect Vohicke i Sm U WY \oM Make M U™ ce 1 1¥47
dwoshopmis KOOk o TOIL Colour Tlug AL Insured f Std I N1 NA
ol r<s ,ﬁ'l-ﬁf""“"""‘ (¥g) Sp.Reading n"gqﬁ, TfFadio: Insured | Std | NI NA
Insurad It EngiNo:
Policy No CiNa: mRHGMEEE O TetSeT
Clairms No Gen, Cond: w:@m: Burnt
Sum Insured: Excoss: Slesring! I@ Jammed / Leaked | Bumt of

(Clignt's Record) - Braka: @w“mmdummﬂuml o
Make ol Vah: Madi: Nil | §TD AlRIm or

i TymSes  F: fsgfrsg'lu {

(Policy Condiion) = 3 R: el | et -

Romark: The veh had commenced its NS | 0/5.,] 62 DUN IEXNOVAGY | FS | LIZA | MIC/ OHTSU I PIR | SUMI
repair at the time of inspection. ~T0Y0 | YOKO or
Bal, or Market Viilue: 1 Front Rea
ID;G Accident Rport: Consistent? : Yes or No | eal 6 mm RiBal é mm
GIA | PR Sean: Consiétont? : Yes or No LiBal. mm Lrsal = e
Est, Repairs: 3 days Res: Yes or No DOA Ay $IH ol 2 ﬁJ/r‘?
Lum Sum WL % IVal: Yes or No Survey held al K Mol
CA | REV | REP. | 24 HRS Des. of Damages - Frt [ Rear | OIS | NIS | UIC | Rooltop or
Vehick: IN1OUT N uhl&dn

Date: __ Person Contaced: The UIC | Chassis frame | Body Structure aflected dua fo collsion.

Date / Time | Adtion / Instruction .

- AT SR LTI I 7.0 BETL YU\ W S WYy T A
‘ .

.
DUShiTRSN, e e : Proli. Report Days OI Repair:
] : Final Report Resurvey No. of Trip: Survey Foa
Dhate T, iy Resluirn b T dnapodtnan
3 Add Fee: 'Site Inap (9 J__BeRn_ 5

Interviess (% v

Report Format : Tech, Invs (8 ) (s
Lump Sum / LB.E (5 Weekand ($ )




KAH MOTOR CO. SON. BHD.
{A Member of the Oriental Holdings Berhad)
Serdce and Bady Repisr

Tel: +B5BB4Y 3838

Wobsite: www. honda com sg

For 24-hours Fondskie Askmstarce, Cull BEZ03EIA

i A

QUOTATION

GST A Mo M2000S0227%
Comparry Rl Mo SB0FC1300G

Custamar  INDIA INTERNATIONAL INSURANCE PTE Document No. . SOT18001330 Page 1
64 CECIL STREET Date « 25 Mar 2019
#04-00 & #05-00 108 BUILDING Customer No. < WZI007
SINGAPORE 046711 Sve Advisor « JACK NG
Registration Mo - SMHATTOM Engine No : L1SZ16205580
Chassis No . MRHGMBBE0KT000509 Date | Time : 25, Mar 2019 7:56:50 AM
Model . CITY 1.58V CVT 2018 (EURO 6) Surveyor Name
Owner's Name  ; KHOO SUAT LIM, LYNETTE Survey Date
Ins Palicy No. : Authatisation Date
Dutn of Accident  : 91172010
O%GST  Amount
Bem __ Descrigtion Oty UnitPrice Disc% Amount Amount Incld OFF
TP DIRECT SETTLEMENT (JINO: )
OWNERKHOO SUAT LIM, LYNETTE
OWNER INSURER ANA INSURANCE
ACC DATE DUN32016
SURVEYED BY
DATE:
REF NO
TP INSURER!N
TPVEMEH T P
ETO10-THA-T10ZZ PANEL COMPR FR.DOOR *Xﬁﬂ' A 1 G7T5.00 -] 506 92 3548 542 40
ET126-TIA-TOT TAPER FR.DOOR SASH CENTER M""K “ 1 1450 E> 13 87 087 1484
TERII-TTIA SLIB SEALR FR.DOOR CENTER )&, A 1 47.00 % 3525 247 wn
GTSIGTIATONZZ  PANEL COMPRARDOOR B~ 1 gs2107 25 SO, M3 5B
ETR2S-THA-TOM TAPER AR.DOOR SASH CENTER AL -~ 1 1540 5 18 om 1238
T2826-THA-TIN SEALRA DOORLOWER ¥ AN 1 .50 25 48T 034 521
Sum em 106153 7430 L3583
BOSUN SUNDRIES il 1 1o SO - weon 700 107 00
susie msmmummwmtm g ?fﬂm = amnto. 3t -
BKDR12R P A e T e o 1 as000)XAN 45000 3150 48150
BOMISCA RESET & CALLIBRATE SMART ENTRYSYSTEM(N) 1 48000, - 45000 M50 48180
BOMISCH REMOVE & RENEW RMS FRONT & RR DOOR. : S€o 200000 OO0 214000
o wwwmmmmmmmm., W m_, 10000 10500 980820
Sumisbor 465000 34650 2 SI96.80
Survey By
Printed on 2VATOIN BT o4l AM

Thew = & cormgaies gaemrabd el WS BQEESY W T

g U Y AR 1SRG aShe Satice.
h“—-l-iuﬂ-muﬂn“”
BT A 6 cobelsind e eais e

an mmou of G5 58 fincl DET] el e mmscabiy un-.-iu-nm-h—_n-u.mu

s e g e e urity Aorw i Kan Letor Ca B Ed O el B e



Ll

KAH MOTOR CO. SDN. BHD.
(Asfember of the Orlental Holdings Berhad)

QUOTATION

GST Reg No.: M2000GI2T
Company Rel. No© SE0FC1380G

Service and Body Repair

T +B5 BA41 I8 Wabaltie waw honda com sg

For 34-houry Rosdside Assisterce, Call 98203838

Cuntemer : INDIA INTERMATIONAL INSURANCE PTE
64 CECIL STREET
#04-00 & #05-00 10B BUILDING
SINGAPORE 045711

Registration No ~ : SMH4TTOM

Chassis Ma : MRHGMESBOKTDOOS0S

Model : CITY 1.55V CVT 2018 (EURO 8)

Cramer's Hama : KHOO SUAT LIM, LYNETTE

Ins Policy No.

Date of Accident  : G/11/2018

Document Na.
Date
Customer No.
Svc Advisor
Engine No
Date | Time
Survayor Name
Survey Date

: 5QT18001330 Page
: 25, Mar 2018

: WZI007

+ JACK NG

: L1SZ18205580

: 25 Mar 2018 7:56:58 AM

]

E&Zﬂ e rfau- =
Date & Time ¥20
Excesy QooronlX

= o
Sgrature A 3&’#73

UnitPrice Disc%  Amount Amount
Total Aimount 501151 42080
Total (nclusive of GST)

0% GST

i

Printed an DEEI010 0:21 44 AN

iy i 8 toseeipuiie g mecs Mo sogreatas 6 e o

et pracas are e iesd © (SEege et el

THE S T TEET T Dt e Sl ol i L g ¢
G T A i sl b et b

Ay memgsn of 41 50 il GET) will b spgiicmtes o 1w ocems! of IFm HEove GANSbor ke eximmes st 12 17 00

PRSP Y S Y W G By SR &) RN A Lo Tl B, 0 e b el ced



KAH MOTOR CO. SDN. BHD.
(A Member of the Qriental Holdings Berhad)

370 Ubi Road 3 Singepors 408651 Tel +65 ga41 3883 Fax +65 6741 5022
255 Almaandra Road Singapore 152937, Tel: +65 6471 5458 Fax +85 5471 5460

Customer:
Chassls No:
License No:
Mileage:
Engine No:

WZIDOT / INDIA INTERNATIONAL
MRHGMBEE0KTO00500
SMH4770M

1296

L15Z16205580

Document No:
Printed By:
COrder Date:
Order Time:
Service Advisor:

SERVICE PRE-INVOICE

GST Reg No: M200050223
Company Rel. No: S80FC13800

SVO19019114
JACKNG

25. March 2018
32041 PM
JACK NG

ITEM

DESCRIPTION

ary

UNIT pisc% amou

T% GST Amount Incld

HT_M

GST

ET510-T3A-TOOZZ
BTE2S-THA-TM

BHOR21R

BOMISCY

BOMISCY

TP DIRECT SETTLEMENT (JND:
OWNER:KHOO SUAT LiM, LYNETTE
OWNER INSURER:AXA INSURANCE
ACC DATE:DO/03/2018

SURVEYED BY:;

DATE:

REF NC:

TP INSURER:I

TP VEH:SH 8271 P

PANEL COMPR.RR.DOOR
TAPER.AR.DOCOR SASH CENTER

SUNDRIES

0659

REMOVE & TRANSFER ITEMS TO NEW
RA L DR. ADJUST

& ALIGN RR L DR.MN)

RESET & CALLIBRATE SMART ENTRY
SYSTEM(N)

0863

REMOVE & RENEW RMS FRONT & RR
DOOR.

1610

SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS (3P)

)

B52.10 25

1540 25

SUM PARTS:
50.00

380.00

450.00

SUM LABOUR:

480.07
11.65
500.82

50.00

380.00

450,00

560.00

450,00

1,650,00

.23
081
35.04
350

6,60

31.50

J6.20

HED

132,30

12.36
535.66
53.50

481.50

680.20

481.50

2,022.20

GET Amount b zalcutated from indiviounl lireds)

TOTAL SGD

Total Payable (SGD)

235062

167,34

2,557 .96

2.557.98



1 HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Servce and Body Repal

Tek «B5 6841 3638

Wabsite www honda com sg
For 24-hours Roadside Assslance, Call 98203838

QUOTATION

GST Reg No.. M200050223
Company Ref, No.: S60FC1380G

Customer : INDIA INTERNATIONAL INSURANCE PTE Document No. . SQT19001330 Page 1
64 CECIL STREET Date + 25. Mar 2018
#04-00 & #05-00 10B BUILDING Customer No. . W2I007
SINGAPORE 045711 Svc Advisor + JACK NG
Registration Ne  « SMHA770M Engine No . L15216205580
Chassis No : MRHGMBBE0KTO00508 Date | Time . 25, Mar 2010 7:56:59 AM
Model : CITY 1.58V CVT 2018 (EURD 6) Surveyor Name I
Cwner's Name : KHOD SUAT LIM, LYNETTE Survey Date
Ins Polley No. : Authorisation Date
Date of Accldent  : 9/11/2019
0% GST Amount
Item Description Qty  UnitPrice  Disc%  Amount Ameunt incld GST
TP DIRECT SETTLEMENT (JINO:
OWNERKHOO SUAT LIM, LYNETTE
OWMNER INSURER:AXA INSURANCE
ACC DATE 08032012
SURVEYED BY:
DATE:
REF NO
TP INSURER!II
TP VEH:SH 6271 P
6T010-TOATI02Z  PANEL COMPR FRO0OR W2 1 §75.90 25 50682 3548 542 40
67326-TIA-TOM TAPER . FR.DODR SASH CENTER M K 1 18.50 25 13.87 087 14,84
72327-TTA-J01 SLUB SEALR FRDOOR CENTER <, 1 47.00 25 3525 247 3772
67510-TOA-TO0ZZ  PANEL COMPRRROOOR R 7~ 1 652,10 25 48007 M2 523 30
67825-T9A-TO1 TAPER RR DOOR SASH CENTER Aea ¢ 1 15.40 25 1155 081 1236
72826-TOA-T01 SEALRR DOOR LOWER % 1 6 50 26 487 0.34 521
Sum ltem  1061.53 7430 113583
BOSUN SUNDRIES 1 1o SO 10000  7.00 107.00
BKDRZ1R ngsf & TRANSFER ITEMS TO NEW RR L DR. 1 Mﬁ m 450.00 31.50 48150
BKDR12R E&wams&nmﬁmm FRROR 1 450,00 Y 45000 3150 481,50
BOMISC1 RESET & CALLIBRATE SMART ENTRY SYSTEM(N) 1 450,00, 45000 3150 48150
BOMISCA REMOVE & RENEW RHS FRONT & RR DOOR 1 MJ—‘ o 2000.00 140.00 214000
— ;.;;Fltm PAINTING ON REPAIRED OR REPLACED AREAS M m BB00: GO  fauHR
Sum Laber  4950.00 2 346.50 2.296.50
Survey By

Printed an 2503019 §:31:44 AM

Thea ia & compuler gemermied yvoice. No kgamiuie B eoured

Part pricen e subjecied o change wiltoal nabor

T apowe ssnmaed cowi of repmr 29 nol INCLGE BNy UNICTEGeEr EIMARES

BET dmpuri is e cutated ey angiadunl lineds )
An pmesni of B53.53 el GET) will bé acolicabie for the reowsst of ihe sbowe guoiaton for eslimises abowe $2.000 00,

Howmar. # ha regairs ang sutpeguenty done ol Kah Motor Co 5an. B 1| el b refundedd



1) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Servce and Body Repals

Tet +B5 6841 3838

Waebsite www honda com.sg

For 24-hours Roadside Assstance, Call 98203838

QUOTATION

GST Reg No. M200050223
Company Ref, No.: S60FC1380G

Customer ¢ INDIA INTERNATIONAL INSURANCE PTE Document No. » SAT19001330 Page 2

B4 CECIL STREET Date + 25. Mar 2019

#04-00 & #05-00 I0B BUILDING Customer No. + WZI007

SINGAPORE 049711 Svc Advisor : JACK NG
Registration No - SMH4770M Engine No . L15Z 16205580
Chassis No : MRHGMBE60KTO00508 Date | Time . 25, Mar 2019 7:56:59 AM
Model : CITY 1.58V CVT 2018 (EURD &) Surveyor Name ;
Owner's Name : KHOO SUAT LIM. LYNETTE Survey Date -
Ins Policy No. . Authorisation Date
Date of Accident  : 9/11/2018

0% GST  Amount
item oA Qty  UnitPrice Disc%  Amoum Amount Incld GST
Date & Time ;ﬁn;/ﬁ € ({20 ‘faﬁ*‘- Total Amount 601153 42080 643233
Excess L ‘hﬂfwﬂ Total (Inclusive of GST) 6.432.33
Stalus e
- T2 % s
]

Printed an 25732019 8:21:44 AM

Thin i & compiutes gemeried rreice. No sgrelui s moured

Farl prices sss subjecied io changs wihol naboe

The aboe esimaied cosl of repsn de nol moiude ey unioess=r domages
SET Ampurl s caidaled Do adividisl imeds)

An amount of K53 50 (oo GST) will be apolicatie kor (e reouest of i sbove quotason for estemaies abowe §2.000.00.
Fowevar, e repEt At subseguenily done @ Wen Wotor Co San. B, i wdl be refurnted



- Poh Kin (LKKAuto) -

From: Poh Kin [LKKAuUto)

Sent: Tuesday, 11 June 2019 1:41 PM

To: Desmaond Toh

Cc: Sum Wal Teck; Jerome Tan; Winson Chow; Admin A

Subject: RE: SMH4T70M - TP CLAIM AGAINST SH8271P DOA: 09.03.2019 *** LKK REF:
CC4/11119004608/R11a3

Attachments: DV SMH 4770M.pdt

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1119004608/R1fa3

Your Ref: SMH 4770M

Dear Desmond,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SH 8271P AND SMH 4770M ON 09.03.2019

We refer to the above matter and your letter of demand.

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) SS  2,557.96
2. Loss of Use ($60.00 x 3 days) S 180.00
S 2,737.96

Please duly sign the DV attached and return to us (LKK) for payment processing.
We need original copy DV and documents in your letter of demand.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Influence on the issues of llability/damages, elther party ls not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6841-2132 | email: pohkin@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

F KK S
SE22R =N Save the Earth Print only when necessary



THTr2019 Meriman e-Claims

Print Received Message

This mail is associated with

*SMH4770M (MCT19030232)
[SHB271P)
TP
KHOO SUAT LIM, LYNETTE
Mar 8 2018 2:00PM

I+
Kah Motor Co Sdn Bhd

From India International Insurance Pte Lid (HQ) (I_SG). sent on 11/06/2019 10:06 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S52737.86) - SMH4770M - Claim Handler: Zuhaldah Ble Samsuri

Approved:2737.96.

hitps:isingapore. merimen comyclaimsfindex cfm?fusebox=SVCmailkfuseaction=dsp_PnnlACFID=561363764CFTOKEN=9db64d6cT ae52b36-FII02 "



208 Merimen a-Clalms

Print Received Message

This mail 1s associated with |

*SMHATTOM (MCT19030232)
[SHB27T1P]
TP
KHOO SUAT LIM, LYNETTE
Mar 9 2018 2:00PM

Kah Molor Co Sdn Bhd

From india International Insurance Pte Ltd (HQ) (I_SG), sent on 20/03/2019 10:46 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (550.00) - SMH4770M - Claim Handler: Zuhaidah Bte Samsurl

Approved:;0.00.

hitps:/singapore. merimen. comiclaimsindex.cimMusebox=SVCmaildluseaction=dsp_Prit&CFID=501104744CFTOKE N=28d2{0afS43448a0-2808206... 11



Mearimen s-Claims

Claim Audit

[= AUDIT TRAIL

o, on Audit Remarks By
[al I
1 :::F;:f 2019 c1m pt) Modified Claimant's Name: -> KHOO SUAT LIM, LYNETTE, Claimant’s 1D; -> SB606571A. ﬁ? |
KWAN|
[a]
2 13Mar2019  cim ven Model Changed (205382) HONDA CITY 1.5 SV CVT (A), g
KWAN
R Reg No: SMH4770M, Acct Date: 2019/03/09. Claim Type: TP. Insurer: India International 1)
3 15-34 Clm Created Insurance Pte Lid (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Kah Motor C "0,
@ Sdn Bhd (ALEXANDRA) KWNAN
[A]
4 :::;‘:’ 019 4y o Assigned LKK Auto Consultants Pte Ltd [HQ): -
KWAN
[a]
5 13MAr2019  aq) Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/22 ’;"E‘:’
KWAN
[&]
6 13NAC2019 pdj Mandate Set Approved:0.00.Reinsp:Ad) decidas. How
KWAN
(4]
7 :g:';“ 2019 | abel Added (30653); Direct Settlemant. s
KWAN
[A]
8 :g:';‘” 2019 a4y Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID e
KWAN
[A]
g 19 Mar U — f::;hnﬂiggu;mmﬂrr:: 100% r:ﬂw: -::::f k:.] OID collded with TP vebicie while Chong
Kin
10 fg:'::" 2019 4y Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/22 FH‘L
11 ig:’::- 2019 a4y mandate Set Approved:0.00. FHL
Date From 4|F > pate 1o 4|TF »] Audit Type None v Go]

Ne record

Merimen Billing for this case - Transaction History

=

ame

=

Bill Dats Ace Tyae 2t Name Rt o gl 3 A g oLt

{Brarch

No billing Items

hitps:/singapore. marimen comiclaims/index cfm7fusebox=MTRadjuster&fuseacton=dsp_viewhistoryScaseid=8018568extid=2078504CFID=5011847

12



TMTROS Merimen s-Clsims
' Print Received Message

This mail is associated with :

*SMHA47TOM (MCT19030232)
[SHB271P]
T‘P
KHOO SUAT LIM, LYNETTE
Mar 9 2018 2:00PM

-l
Kah Motor Co Sdn Bhd

From India International Insurance Pte Lid (HQ) (N_SG), sent on 11/06/2019 10:06 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$2737.96) - SMH4770M - Clalm Handler: Zuhaidah Bte Samsuri

Approved:2737.96.

hittps:/isingapore. merimen com/claimsfingex cfm ?fusebox=SVCmailfuseaction=dsp_PrinlACFID=561363764CFTOKEN=0db84d6cT ae52036-F3302. i



) HONDA.

Kah Motor Co. Sdn, Bhd.
8 Shampa o Cramal riokings farhr

Body Napair & Peint Cantre
EA Mandal Extete
Singepoms 729900

Tal : «05 8841 36838

Fax ; +85 6362 6016
www, honda.com.sg

M/s: India International Insurance Pte Litd Date + 6/BF2019

C/o LKK.

64 Cecil Street #04-00 & #05-00
108 Building
Singapore (49711

Attn: Motor Claims Department Your ref: CC4/11112004608/fa3

Ourref: SMH 4770 M

Dear Sir,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SMH 8271 P AND S ON 09/03/2019
We refer to the item(s) marked ( + ) below:

) We refer to your email dated 20/03/2019

) Weenclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

) Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to : DESMONDTOH@HONDA.COM.SG

( ) Wereturn your discharge voucher duly completed.

(
(
(

€ L <

( + ) Kindly expedite settlement the following :-

Repair Cost 552,557.96 payable to Kah Motor Co. Sdn. Bhd.
Loss of Use 5860.00 x 3 working day : S$180.00
payable to Khoo Suat Lim,Lynette

( « ) Kindly let us have your cheque made in favour of the above mentioned name(s) for our
our transmission as soon as possible.
( v ) Letter of Authority, Discharge voucher

Thank you.

/

7".:;; ithfully,

Jack Ng



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN

SMH 4o m &
04 Joz/r9.

ACCIDENT INVOLVING (OWNER'S VEHICLE NO,)

(THIRD PARTY'S VEHICLENO,) o Y273 °? ON
Avong __ Sunset Wad ner ML Tnckio Cloment! St 14
4 .

I hereby authorize Kah Motor Co, Sdn Bhd (Kah Motor) and its agents or
mypmm&aﬂmdbyhhﬂutwtudaaﬂwmnﬂhafnmwing:

. Tuaubnﬂ,rmhcsndmakcmrdsim(a]whichlmayhnm
against the 3™ party insurers.

* To exccute, sign discharge voucher/indemnity forms and all
nmamydommmtuinmnnmﬂonﬁth-mdaﬁdngmtdthe
above claim.

. Awpmmﬂhtmmﬂdbemndehmdmmf&hﬁm

1
Por lecs of ‘Tﬁ}fﬂ.'[a .
L2 "

L -

(Co stamp & authorized signature if is Co registered vehicle)

Name: Koo Skat Lit . Lyeete
o Sgfof B} A
Vehicle No : SMH 4110 M
Date : 2 Apl chﬂ
Letler of Aatharfly (susarcn
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le#ﬂﬂHAL o Rep Mo 19ATO37Y 2k | GST. Reg. No, M2-00TRE06-X
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B masyins Fen  (65)RZ244174  Websits wwwilicomss [l ey

EXPRESS SETTLEMENT

DISCHARGE VOUCHER REIUDIGE W
lll-Direct Settlement (PODS)
Aiy Personal Injury Claims

tndia Raf: TF/ WMCT1030222

Clalmant Ref - SMH 4770M

Wesl, _ WAHMOTOR CO. SON. BHO. [iha workshap®) heroby confirm thal wed Have reached an agresmaent
with the appointed Surveyor of Indla Intemational Insurance P1a Lid _ LXK Aulo Consultanis Ple Lid {nama
of Surveyor) with respect 1o the amount clsmed for 5§ _ 225756 {repair cost), 5§ __'80.90 {loss of
use/feiad) 55 - (search fea), wehicle no. SMHATTOM yhay was damaged pursuam to the accideni which ocourmed
on 000RA010 (duie)mt_ BumeetVey {iocation) involving vehicle no SH 8271P _ finsured

venicle) This is pursuant to the irspection corducled on _22/032018 {date) al “the werkshaop”.

Well canfirm thal well arefam authotized by the ownser  KHOO SUATLIM LYNETTE ("the third party
elmsmant™) of vafiche no. SME 4276 fp make (ne claim &5 saf oul N the above paragragh and wefl have full euthority 1o settls
e manes on hisher benall in 8 mannar nal wel gesm fit Wel enclose nerein the letter of authonty given by “tha inim
party clalmani®,

Wail furtper confirm Thal well will ingemnify India intlemational Insurance Ple Lig for all damages. loss andlor expense inat
they will or have already incurred In tha event that “the third party claimant”® afer the sbove said agresment lodges a
further clabm aganst the lormer e sy loss and expenses suffered pertaining to cost of repairs andior rerial andior loss
of use pursuani 1o the damage to _SMH4T70M (oohicle no.) es @ result of the accident,

Wefl confirm thal ihe agreement reached above |s in full and final setflemant of &l claims of The third party clalmant”

pursuani lo the accdent and that further this setflement is reached on a without prejudice and without admission of lability
hasis

This agreement & subject to the application of Singapore law and the Singapore Courts have exclushve |irisdiciion over any
dispule ansing oul of the same.

Wil authorize youto pay thetotal amount of §5_273788  jp  KAHMOTOR CO. SON. BHD.

18

Datedthis . 11 dayor.. . June g 18
1H
CLAIMANT. ; WITMESS:
Signature: ’% Signature
Signed by “the workshop” (with chop) Signed by appaintad Surveyor

Name Desmend Toh Hama
NRIC NRIC R
Addrass: e Address: —

Nationality ks G256 30

Natlanality

Cccupation: S B Ceeupation




1 HONDA

Kah Motor Co. Sdn. Bhd.
iA Member of Criental Holdings Berhad)
A Mandai Estate, SINGAPORE 720903

Service Tax Invoice

G5T Reg No.  WNROO0S0273
Company Ref. No  SE0FC1380G

Mandal Parts Centra Invaice Na. ' SINV-BM18000804
Prone No. : +65 6841 3838 FaxNa.: Involce Date * 30/05/18
Order No. : SVO18019114
Relerence -
INDLA INTERNATIONAL INSURANCE PTELTD Job Card No. - 07842
MOTOR CLAIMS DEPT Date/Time Roceived 250310 [ T:56:58 AM
64 CECIL STREET Licence No. ! SMHATTOM
#04-00 & #05-00 10B BUILDING Model + CITY 1.55V CVT 2019 (EURO
SINGAPORE, 048711 Car Chassis No, 2 MRHGMBEE0KTOD05089
Car Engine No. : L15Z216205580
Mileage : 12086
Service Advisor . JACK NG 1838
Customer No. : WZioor Served By : JACKNG
Payment Term ; 30 Days Page x 1
_ "% GST Amount incid
TP DIRECT GETTLEMENT [JINC: )
OWHNER-KHOO SUAT LIM, LYNETTE
OWNER INSURER:AXA INSURANCE
ACC DATE-D0I/2019
SURVEYED BY
DATE:
REF NO:
TP INSURER!I|
TPVEH:SHBITI P
BOSUN 0BEZ SUNDRIES 1 Hours 50.00 50,00 3.50 53.50
BKDR21R 0569 REMOVE & TRANSFER ITEMSTONEWRRL 1 Hours 380.00 3B0.00 26.60 408,60
DR, ADJUST
& ALIGN RR L DRL(N)
BOMISCA 0669 :E:TEEI' & CALLIBRATE SMART ENTRY 1 Hows 450.00 450.00 31,50 481.50
BOMISCT OGES REM?F‘E“‘:IREPEW RHSFRONTARRDOOR. 1 Hours 580,00 580.00 38.20 68020
BPOAR 1610 SPRAY PAINTING ON REPAIRED OR 1  Hours 450.00 450,00 31.50 481.50
REPLACED AREAS.(3P)
B7510-TOA-TDOZT FAMEL COMPR.RALDOOR 1 Each 65210 25 488.07 34.23 523.30
G7T825-TOA-TO1 TAPER RR.DOOR BASH CENTER 1 Esch 1540 25 11.65 o.a1 1238
Sum Labor 1,85000 13230 2,022.30
Sum Itam 500.62 35.04 535,86
Total SGD 2.,300.02 167.234 2.557.00
Total Payabie (SGD) 2,557,960

Hnnded by JACHMG s 20 May 2010 al 10724 Pl

Tha 1 8 campuser ganerated IMoice. Mo signature is reguired. Plsase e U BT 00D adWeE U Of aRy B OF Smpnene.
ILf) Mosor Measrias it i i oeler s subisequent b for any change omiled. 5T Amount bs ceiculute frmm indidus! neds]

Fupmaid due upon Pepnes Tasms an s s Flaaus muke paymant sinolly in scsortmnce win pisenl R,

slarkl Wl ha chaged sl 7% par monih oo cveniue meaEne.




Merimen e-Claims Page | of |

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING

Case  |moufied  |Est Submiled  |AdjAssigned  |AdjRpt | Ad) Submitted | Ins Authed Status B
wa |13 Mor 2019 e 20D $$2,390.62  562,390.62 | oo e
Ea Reg I_ B ae Ad) At | fo Estimates | | view npe | Canest Case |

| CLATM SUBFOLDER DETAILS " |[Created by adjuster]
| COMFORT TRANSPORTATION PTE I.‘I‘Et Co. Flnq_ No.: 1993038318
KHOD SUAT LIM, LYNETTE. |D: SBEDG5T1A

Vehicis Heg 08032019 14:00 - 59
[Na.: SUNATION | |2 Manths and 3 Days From LTA Reg Date (Man ¥r)]

(Claim Type: | TP / MCT19030232 | Prlicy(Cover |\ enma01s

s il | _|Note No.:
Vihicle Reg

Policy Mo,
| Ne SHEZTLP | GAA40895
(Insured). | o
Kah Motor Co Sdn Bhd (ALEXANDRA) 255 ALEXANDRA ROAD, - Alexandra - Tel;
India International Insurance Pte Lid (HQ) - Tel: 83476100 ... [Handisd by Zuhaidah Bte Samaurd - 6347 &070)

AXA Tnsurance Pie Ltd (HQ) - Tel: 6338 7288
| LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handied by MOND RASUL] ... Final Rpt due 22/03/2019]

. view All | Compose Case il | |
o 115G (11/08/2015]: Alert - Adj Mandate Approved (5$2737.96) - SMHA770M - Claim Handler: Zuhaidah Bt... 1
« 111 _5G (20/03/2015): Alert - Ad) Mandate Approved (S$0.00) - SMHATTOM - Clalm Handler: Zuhaldah Bte ...

ALL ASSOCIATED TASKS™

view Al | Searcn Tasts | _Croate wew Task | _compsete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results I

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/7/2019



Menimen e-Claims

*SMH4770M (MCT19030232)

[COMFORT TRANSPORTATION PTE LTD]

Claim Documents

[SHB271P]
™
KHOO SUAT LIM, LYNETTE
Mar 9 2019 2:00PM

Kah Motor Co Sdn Bhd

Page 1 of 2

Uplaed Documents I Upinad Fhotos I Compaee New Letier i Wiew | Vs i Browssy | v
Photos /Images - - I!wm Fvl
LKK Auto Consultants Pie Ltd (HQ) Thursbinall

hu  Ralabel /Recrder

Print
i 0B05/19 10:44  Odometer Reading | D | loadies | BA
3 DWOS/19 10:44 | Chassis Number © | loaaws | A |
3 09/05/19 10:44 | General View 0 wars W&
4 09/05/15 10:44 | General View 0O  lsdws | B
5 DWDS/19 1044 | General View - D | loadws | 4 |
& DE/05/1% 10:44 | General View D | leaars | A 1
: it et — i {
7 09/05/19 10:44 | General View 0 wrs | A |
B 09/05/19 10:44 | General View 0 e &
@ lowos/19 10:4e  General View O | mdc | A
10 09/05/15 1044 General View 0 | cears | A
(11 |09/05/19 10:44 | General View - D | oaws | A
(12 [09/05/19 10144 | General View © | Losdirs | B
{13 TH:M“& 10:44 General View © | oo | & |
i1 |09/05/19 10:44 | Genaral View 0O iedwc: 4
15 09/05/19 10:44 | General View | @ | Losgiec | A
16 |09/05/19 10:44 General View D | itosdirc |
17 GW05/19 10:44 General View 0 | e |
18 17/05/19 13:40 Reinspection Phote D | ledws | A
19 17/05/19 13:40  Reinspection Photo D! leediec | A
20 17/05/19 13:40 | Reinspection Photo 0| ears |
21 |17/05/19 13:40 | Reinspection Phota 0 | lcadwc | A |
|22 |17/0%/19 13:40 | Rainepection Photo 0| leadirs | &
| Lo
123 17/05/12 1340 | Relnspection Photo 0 | tosais | A
|Documentation iperosge  (v] &
o |Relabel/Rearder | LKX Auto Consultants Pte Ltd (HQ) Thumbnail| Print|
1 130319 1835 ACKNOWLEDGEMENT EMALL TO 111 DD 12.03.2018 Load 20F
1 13/03/19 18:35 | TP GIA REPORT Load POF
1 01/04/19 10:55 | TP ESTIMATE - MARKED - Load POF
4 106719 09134 TP Letter of Demand Load POF
5 24/07/19 1040 | WORKSHOP INVOICE Load POF
& 24/07/19 10:40 | AUTHORISATION TO ACT FORM Load POF
7 24/07/18 10:40 | DISCHARGE VOUCHER Load POF
|8 __|24/07/19 10:40 | LOD | @ | tosaroF |
Ho | Pinalized On | India International Insurance Pte Lid [HQ) Thumbnail | Print
1 14/0/1908:52  Singapore Accident Statement © | tosaror |

Documents Checklist

|

https://singapore.menmen.com/claims/index.cfm?fusecbox=MTRdoc& fuseaction=dsp_doc... 24/7/2019



Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST B Reset | Save | prm |
r'l'hlr'nﬂudnmmm checkiists configured

Show Remarks Te: [ Handling Insurer
fenta I-m-mm-v-muu—ﬂum-m.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/7/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreguo 1sssoriser

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments{@ikkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/MM8004608/R1FA3Q2
Date: 2410712019
REFERENCE
Handling Insurer; India Intemational Insurance Pte Lid Policy No. MCOMDO15
Claimant Vehicle smHaz7om Insured Vehicle No: SHB271P
Date of Loss: 08/032019 Nature of Claim: TP Claim No: MCT18030232
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SMHATTOM
Make & Model: HONDA CITY, 1.5 8V CVT (A) Engine Na: L15Z 16205580
Reg. Date: 24/01/2018 (Man, Year: 2018) Chassis No: MRHGMBBB0KTO00S509
Colour: Blue Odomeler; 3462 km
Engine Capacily. 14587 cc
Marke! Valua/New Car Price: N/A
Sum Insured (SS) Market Value/New Car Price
CON | F VEHICLE AT THE TIM F Y
Ganeral Condition: Steering (Serviceable) Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabla). Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/55 R16 Rear Tyre Size 1B5/55 R16
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The showe veluas reprasent the remaining tyre Feads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Paris 1,161.53 550.62 61091 5260
Miscellaneous llems 0.00 0.00 0.00
Labour 4,850.00 1.840.00 3.010.00 62.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 6.011.53 2,390.62 3.620.91 60.23
+ GST 7.00/7.00% (S5) 420.81 167,34 25347 680.23
Nett Amount (S5%) 6,432.34 2,557.96 3,874.38 60.23
+ Loss of Use (3.0 x S360.00/day) (S§) 180.00
Nett Liability (S$) 2,737.96
INSPECTION
Date of Assignment; 12/032018
Date Inspected: 25/0372018 Inspecled AL Kah Motor Co Sdn Bhd (ALEXANDRA)
255 ALEXANDRA ROAD
Singapore -

Eslimated Period of Repair; 3.0 days

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/7/2019



Adjuster Report Page 2 of 4

Adjuster; MOHD RASUL Manager: Chong Poh Kin

NOTE This report rapresednts our fndings af the time and place of inspection pisled hemin. Such inspection has been carried out to the beat of our
knowledge and abudity but any otfer kabdty undar any offer circumstances is heneby srpressly exciuded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 04 Jun 2019)

Parts: 143 HONDA CITY 1.6 SV CVT (A) (Catalogue;Menimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard Lisf)

Print Code: (Unsubmitted, no print-code for SMH4TTOM)

Validity: These estimates are valid only if they contain the prinl code (above) on all estimale pages. running page
numbers with the END OF ESTIMATES markar on the last estimate page

Further Info: J'tlamma_luas not in m!’afur'-c_ne cutalnqm ara praﬁ:-tad with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Mecessary 100.00FS *50.00FS
2 1 *PANEL COMPR.FR.DOOR Mot Necessary 508.92FS *FS
3 1 *TAPER.FR.DOOR SASH CENTER Not Necessary 13.87FS *-F5
4 1 *SUB SEALR.FR.DOOR CENTER WNot Necessary 3525FS *F5
b 1 *PANEL COMPR .RR.DOOR Bent 489.0TFS *4B8.0TFS
2] 1 *TAPER.RR.DOOR SASH CENTER WNecessary 11.55FS *11.55F5
7 1 *SEALRR.DOOR LOWER Not Necessary 4 87FS *-FS
F=Franchisa parl. S=SpcNett

Total Parts (55) 1.161.53 550.62

Report was unsubmilted during this print-out |

hitps://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Rapairer's Amount
Labour ltems

1 REMOVE & TRANSFER ITEMS TO NEW RR L DR .ADJUST Mew 450.00 380.00
2 REMOVE & TRANSFER ITEMS TO NEW FR R DR ADJUST Naw 450.00 0.00
3 RESET & CALLIBRATE SMART ENTRY SYSTEM MNew 450.00 450,00
4 REMOVE & RENEW RHS FRONT & RR DOOR New 2,000.00 560.00
5 SPRAY PAINTING ON REPAIRED OR REPLACED AREAS New 1,600.00 450,00

Gross Labour Cost (S§5) 4,850.00 1,640.00
| Repart was unsubmitied during this print-out |
< END OF ESTIMATES >

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/7/2019



