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-M-CLA.IM SUBFQLDER".[NEW Assignme“t}

'CLAIM SUBFOLDER TRACKING - B

Cirss | Notified _|Est Submitted ) Ad] Assigned | Adj Rp . .l--"\.l.'l Submitted 11w .-'-.|..=._'-.:-:-I [t s - !
12 Mar 2019 13 Mar 2019 |13 Mar 2019 New Assig '
Main e 09:47 (10:33 ':;nm['ﬁﬁf'r ent |
_Sendbeck Est | S$$6,567.00 Assign | |

Reference Documents

'CLAIM ! SI.I B FI'J LDER DETAILS

| Insured: SELIHA BOYD, 1D: GEBDIE??LI - )
Vehlcle Reg. 0770372019 19:00 - :59
CNo: __ffﬂ““ S _ | B otioms ays From LTA Reg Date (Man Yr)]

| cim Type: | OD /1201900006308 :‘-‘:;?ﬂ;;“‘“ PNPV2018-00009913 {Comprehensive)

Excess: 55600.00

\Repairer: | ETHOZ Protact Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51
I :t:;;:?g FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 .., [Handled by Lionel Tan]

‘Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Final Rpt due 22/03/2019]

-EI":;?”E“EW | BOYD ROBERT ARCHIBALD MCNEILL (), NRIC: C6296193M, Tel: +6597111139 Email:

|TuwlnfCaII-man
|

'ASSOCIATED MAIL RECEIVED Viewa | | campnseE;e_m'aul

There are no mail for this case,

ALL ASSOCIATED TASKS®! View All | Search Tasks | Create New Tesk | Complete |
Due Data Friority Typa Task Group Subject Handlar Assigned By Caompleted On Created On
| No resules.

1
Done? |




5hir|ex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ilkkauto.com>
Sent: Thursday, 14 March 2019 4:56 PM

To: '‘Selamatshahh Zainal'

Cc ‘Lee Chen Sin’; SUR

Subject: SIH 995T OD (FWD) DOA - 07/03/2019

Dear Shahh,

As instructed by our client, please proceed to repair the insured vehicle STH 995T (Excess § 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)



Shirle! Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Thursday, 9 May 2019 2:48 PM

To: ‘Selamatshahh Zainal'

Cc: Rasul (LKKAuto); SUR

Subject: RE: Finalization for SIHS95T

Hi Selamatshahh Zainal,

Confirmed final fig $5,179.00 (part by part) @ 6 days of repairs before excess § 600/- & GST.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Sur@|kkauto com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Selamatshahh Zainal [mailto:Selamatshahh.Zainal@ethozgroup.com]
Sent: Thursday, 25 April 2019 11:59 AM

To: Rasul [LKKAuto) <Rasul@lkkauto.com>; SUR <sur@|kkauto.com=>
Subject: Finalization for SJH995T

Importance: High

Hi Rasul,
Please assist to confirm final amount at $5,179.00 6 days

Warmest regards,

Selamatshahh Zainal
Senior Executive
Motor Claims Operations

ETHOZ

ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075

HP: 9624 8656 | DID: 6654 7519 | Fax: 6654 7542
Website: www.ethozgroup.com

R E®

Disclaimer: This message may contain confidential information intended only for the use of the addressee
named above. If you are not the intended recipient of this message you are hereby notified that any use,
dissemination, distribution or reproduction of this message is prohibited. If you received this message by
mistake, please notify the sender by reply email immediately. Please conduct your own virus checks before
opening any attachment as ETHOZ Group does not guarantee the integrity of this email or attached files has
been maintained nor this communication is free of viruses, interceptions or interference. Any views
expressed in this message are those of the individual sender and may not necessarily reflect the views of

1



ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the improper and incomplete
transmission of the information contained in this communication nor for any delay in its receipt or damage

to your system.



5/9/2019 Merimen a-Claims

View Received Message

This mall Is associated with ;

SIH995T (1201900006308)
oD
Mar 7 2019 7:00PM
[SELINA BOYD]
ETHOZ Protect Pte Ltd

i_Epl-,: | Reply All ] Mark as unread-] _P'anr-ES_EEI _[-:Izir:-'tc Message | Forwsndj

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 09/05/2019 10:16 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$5179.00) - SJH995T - Claim Handler: Lionel Tan

Approved:5179.00,

'DOCUMENTS SUMMARY
There are no documents,

https-/'singapore. merimen.com/claims/index.cfmfusebox=SVCmail&fuseaction=dsp_view&mode=1&iinboxid=1479257&iDomainid=11&i0bjld=7... 12



314/2019 Merimen e-Claims

View Received Message

This mail is associated with :
S5JIH995T (1201900006308)
8]

]
Mar 7 2019 7:00PM
[SELINA BOYD]
ETHOZ Protect Pte Ltd

Eephr I Rmﬁ]tﬁa_r;c as I-.Fnreai.:l.l Print Message 1 Delete Mes-saié;] Forward I

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sent on 14/03/2019 14:05 PM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (545972.00) - 5JH995T - Claim Handler: Lionel Tan

E.ﬁppmwd:ﬁﬂ?z.nﬂ.
|

'DOCUMENTS SUMMARY

There are no documents,

hitps:singapore. merimen.com/claimsa/index . cfmfusebox=5VCmaillfuseaction=dsp_view&mode=14&linboxid=1449990&iDomainld=11&i0bjld=7... 1/2



LKK Auto Consultants Pte Ltd (Co.Reg. Mo, 109607 198R,)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

To: FWD Singapore Pte. Lid. From: LKK Auto Consultants Fte Lid

6 Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapore 038986 Singapore 408933
Attn:  Lionel Tan Date: 08 May 2019

Preliminary Advice

Wehicle Mo r SJHO95T Accident Date 1 0703/2019
Make : HONDA STREAM Pualicy No. s PNPV2018-00009913
Assignment Date @ 13/03/2019 Excess : 5%600.00
Date of Inspection  : 13/03/2019 Est. Duration of Repair  : 6 days
Inspection At : ETHOZ Protect Pte Ltd (Bukit Batok)

30 Bukit Batok Crescent
Singapore 658075

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 6,660.00 {INCLUSIVE SUPPLEMENTARY)
Revised Amount 5% 5,179.00 (INCLUSIVE SUPPLEMENTARY)
Check Items (Estimated) 5% 0.00

Total 55 5,179.00

Lump Sum Repair 'S8

Total Loss Consideration

Mew for Old Value 55
Pre-Accident Value 5%
COE / PARF Rebate 8%
Salvage Value 5%
Margin for Repair 5%

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have received supplementary from repairer. Our surveyor had since checked and
verified the supplementary parts and is of the view that the supplementary parts are consistent to the
nature of the accident and is economical to repair. Supplementary amount is $93.00.



LKK Auto Consultants Pte Ltd (co.regno1ss60r158R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Attn: Lionel Tan Date: 14 Mar 2019

Preliminary Advice

Vehicle No : SJHO995T Accident Date : 07/03/2018

Make : HONDA STREAM Palicy Mo, : PNPYV2018-00009913
Assignment Date  : 13/03/2019 Excess : 55600.00

Date of Inspection  : 13/03/2019 Est. Duration of Repair  : 6 days

Inspection At : ETHOZ Protect Pte Ltd (Bukit Batok)

30 Bukit Batok Crescent
Singapore 658075

Point of Impact / General Description of Damagﬁ
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 55 6,567.00
Revised Amount 8% 5,021.00
Check Items (Estimated) :5% 851.00
Tatal 5% 5.972.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 5%
Fre-Accident Value 5% 32,000.00
COE / PARF Rebate :S% 16,083.00
Salvage Value 5%
Margin for Repair 5% 15,917.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ 1 Other comments :



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

part correctly thi delais of the accident 10 speed

1. Plizasa

2. This Farm

e compleled by the FPolicyholder andior the Al

up the claims process

3. Information
repudiate policy liability

widad must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may allow insurance companies o

4. The issue and acceptance of this Form by insurance companies is nof an admession of policy liabdity on the part of the insurance companies

5. Any false reporting may be referred to the F'n:||.|:|:~_1‘£r Investigation.

. This repor! will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
arghiving and that copies of this reporl will, for a fee, be made availabe upon application by mteresied parbes
7. By the lodgement of this report 1o the insurers, you hereby consent io the archiving of this report al the centre and 1o copies of the repart being made available

aloresaid,

ACCIDENT STATEMENT

Dale Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

09/03/2019 16:27
07/03/2019 19:00

ALONG NICOLL HIGHWAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Passport No/FIN

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance paolicy
for repair to your vehicle?

If Mo, Please stale action lo be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

FPaolicy Humber

Cover Mote Number

Driver

Mame of Driver

Passport No/FIN

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJH995T

SELINA BOYD

G6301677U
RDEERT.BDYD@CDNTRE}LRISKS.CDM
(LOCAL) +65-97111139
OTHERS-97111139

HOMNDA,
STREAMRSZ 1.8 A

PRIVATE USE

YES

PRIVATE CAR

FWD SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

PNPV2018-00009913

MN.A

BOYD ROBERT ARCHIBALD MCHNEILL
GE206193M

220051972

INDOOR

29/06/2010

8 YEARS AND B MONTHS

MALE

(LOCAL) +65-87111139

ROBERT.BOYD@CONTROLRISKS.COM

Page 10f 35



Address

FPostcode

Was driver an employee of the Insured's Company NO

If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident z
Was any body injured in the Accident? MO
Was any injured conveyed to hospital by NO
ambulance?

Was any other malerial or property damaged? YES
| ha_w_u been approactled by upknm\rn _persnﬂ{ﬁ] NO
soliciting/offering accident claims assistance.

MNumber of Passengers {Including Driver) 1
Details of Police Action

Was the accident reported to the police? MO
If ¥es,Please state which Police Station

Was notice of intended Prosecution given? NO

Il ¥es,anainst whom?
Circumstances of Accident

| SJH395T was driving along Nicoll highway on the most left lane with a slow mowvin
the traffic ahead, suddenly the 3rd parly SK.J22660 make sudden brake due to the traffic ahead. | |

to aveoid the collision with the 3rd party but my foot slip off from the paddle and couldn't stop on time and collided onlo the 3rd

g due to the heavy traffic. As | was following
mmediately applied my brake

party rear vehicle. | manage to exchange some particulars details with the 3rd party, no injuries was involved at the scene

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Mumber
Vehicle MakeModel/Colour
Details Of Properties
Vehicle Category

MName of Driver
NRICFPassport Number
Contact Number

Address

Postcode

Insurance Company Name
Mature Of Damage

No. Of Passenger (Including Driver)

MO

DETAILS OF OTHER VEHICLE PROPERTY 1
SKJ2266D
PORSCHE MACAN S PDK E6 / GREY
NIL
PRIVATE CAR
GENEVIEVE WAN

96508085

Page 2 of 35
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Common Statement Pg. 1

ACCIDENT STATEMENT (2000 characters)

| SJHO95T was driving along Nicoll highway on the most left lane with a slow moving
due to the heavy traffic.As | was following the traffic ahead suddenly the 3rd party
SKJ2266D make sudden brake due to the traffic ahead.l immediately applied my brake
to avoid the collision with the 3rd party but my foot slip off from the paddle and couldn't
stop on time and collided onto the 3rd party rear vehicle.| manage to exchange some
particulars details with the 3rd party,no injuries was involved at the scene.

Taxi Vaucher No.:

DECLARATION

I/We declare that the above particulars & information provided above are true in every aspect

VERIFIED BY AJAX MARS REPORTING OFFICER -
MUHAMMAD SUMARDI BIN MOHD AFFANDI

MARS Officer
Registered Owner or Drivers Signature
Job Complete Date/Time Date/Mime:
9 March 2018 at 1:01 P 8 March 2019 at 1:01 PM

Fage 4 of 35



aMdranda

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:
Wehicle Details
Vehicle No,:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Maodel:

Primary Colour:
Manufacturing Year:

Engine Mo,:

Chassis MNo.:

Maximum Power Output:
Open Market Value:

Ciriginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQPF Paid:

COE Rebate Amount;

Total Rebate Amount:
Message

PARFICNF Rahata Fannine

T -
B

Foreign Identification Mumber
16770

SIHF95T

Mo

14 Mar 2019
HOMDA

STREAMRSZ 184
Black

2008
R1BA1784058
RMN&1077373
103.0 kW (138 bhp)
$19.485.00

25 Jul 2008

25 Jul 2008

4

$17,848.00

Forfeited

£0.00

24 Jul 2023
B-Caril601ce & above)
5

$18,444.00

$14,083.00

£14,083.00

Please note that the S-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan (if applicable), whichever is earlier,

The information contained herein is correct as at 14 Mar 2019

OK

NIMEELLITE, Qov.SOiTa) UFHHCEDGH.I'EI'ICIIJIFEHGDE[EJ}}'FUDIII:I:!-EIDI'EUE(EQIHFJUI PN DU ILPSEUaUguUd ||

1
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VISIT PASS

Immiagration Regulations

Maine

BOYD ROBEAT ARCHIBALD MCRERLL

Data of Birtny SEa
22-05-1972 M
Fisd Dhitin- &1l Eakise

GE2I61GIM  13-12-2007

ﬂ BOYD AOBERT ARCHIEALD MCNELL
1 CHIEF EEECUTIVE GFFICER

e

LBSDBT24

13-12-2019

YO ARE TO SUARENDER THIS CARD WHEN ITeE I:M-CELLEH
OF MAS EXPIRED. OF WHEN A MNEW CARD 15 IE5UED TO

mmﬂlﬂﬂﬂllllIllEl|ﬂlIﬂlﬂéﬂlﬂlﬂ|lﬂlﬁlﬁﬂlﬂlﬂllﬂll_lllﬂ|

TR LT

weee e G 6296193 M

Al

BOYD ROBERT ARCHIBALD
MCHEILL

Erm Dt 22 May 1972
tmnst Dt 11 Jiin 2015 4
Valid Till 28062020

\h’fﬂlﬁhﬂﬂﬁﬁﬁﬁﬁﬁiﬁﬂﬂﬂlﬁm 8

N

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASS(ES)

EFFECTIVE DATE

25 Jun 2010
Maotor Cars =< 3000kg with =<7 passengers. exclusiva
of the driver; and other molor wehicles == 2500k

Wil



Lﬁwm

M 6630167
BOYD SELINA MARY

B ww 2T May 1572

mae Lt 11 Jun 2015
Valsd Tifl 23062020

R

=<7 passsToers, erchusae 29 Jun 2910
i 2500kg

Licence Yol I TL

A

i

.

REPUBLIC OF SINGAPORE
FIN GB6301677U

|
Ll

Hame
BOYD SELIMNA MARY

ey

- B

L=y =
o Daba of fur Ban

- 2051977 E %

i j- Matinnsilty
BRITISH

DEPENDANT'S PASS

Immigration Regulations
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lﬂmﬁilﬁﬁﬂﬂilﬁliﬁﬂﬁﬂ
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CERTIFICATE OF INSURANCE

Please call for FWD Emergency Assistance
if Your Car breaks down or is involved in an accident.

All acaidents must be reported within 24 haurs of the incident regardless of whether it will lead 1o 2 claim

POLICY NUMBER: PNPV2018-00009913 (Comprehensive - Classic Plan)

Car plate number: SIH995T

Your name {As the policyholder): BOYD SELINA MARY

Coverage start date: 30/07/2018

Coverage end date; 29/07/2019

Covered geographical area: Singapore, West Malaysia and Southern Thadand
Vho is insured to drive:

(a) You; and
(B} Anyone with a valid driving license who You give permission to drive Your Car

Important things to know:

Your Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
Endorsements attached by Us. These documents should be read together as one. You must make sure that
any person You give permission to drive Your Car understands Your duties under this Policy and complies with
its conditions,

Your Policy is only valid if Your Car is being used for non-commercial activities in accordance with Your contract

We confirm that this Policy complies with the Motor Vehiclas (Third-Party Risks and Compensation) Act {Chapter 189).

ssued on: 30/07/2018

S A
T A

| {" % ‘.\\lﬁ

P>

"ﬁ'_ .
Abhishek Bhatia Please immediately inform us at - i1
Chief Executive Officer or email us at i ol Lo if any details
FWD 5ingapore Pte Ltd in this Certificate of Insurance need to be changed

FD Singapoie Pre Ltd & Temasek Boulovasd, 8 18-01 Sunfec Tower 4, ingapare 0359486 1 {65} 6320 BA8E Company Registration Mo 2005017374 | wwrw fwd com sg
Copyright £ 2016 FWD Singagore e Ltd All Rights Reserved
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ETHO

INSURER:

Heparer Estmales

FWD Singapore Pte. Ltd. (HQ)

PARTICULARS OF CLAIM

Claim Type: OD (OWN DAMAGE) Ref. No:

Policy No: PNPV2018-00009913 Date of Loss: 07/03/2019

Vehicle Reg. No.: SJH995T Driveable?

Driver Age/Info: Party At Fault: DRIVER

. Third Party
?

TP Injury Involved” NO 2 YES

Insured/Claimant: SELINA BOYD

Bigias BOYD ROBERT ARCHIBALD

’ MCNEILL

Make/Model: HONDA STREAM, 1.8 R5Z (A) Vehicle Reg. Date: 25/07/2008

Vehicle Colour; WHITE

Engine No: R18A1786058 Chassis No: RN61077373

Odometer: 128019 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair

5

(day)

Present Location: ETHOZ PROTECT PTE LTD (BUKIT BATOK)

COST OF CLAIMS Amount

Parts 4,352.00

Miscellaneous ltems 65.00

Labour 2,150.00

Paintwork Labour 0.00

Towing 0.00

Gross Total (S$) Ldéo 6,567.00

+ GST 7.00% (S%) 459.69
Nett Amount (S$) 7,026.69

This claim is handled by: KENNETH CORNELIUS / SHAH

Generaled using Merimen e-Claims Internet Estimation & Adjusting System

https:/ifsingapore mermen, com/claimsindex ctm?fusebox=MTRclaim&fuseaction=gen_docviewlcaseld=800900&doctype=REPES T &corale=18&C. 113



332018 Heparer Estimates

REPAIR DETAILS

Reference

+ Part Source: MEM-SG Version: 1.0 (Last Synchronised: 13 Mar 2019)
Parts: M1-MPY HONDA STREAM 1.8 RSZ (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SJH995T/13/03/2019 09:47

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars “%Disc
1 1 *FRONT BUMPER (R4 /" 0.00
2 2 *FRONT BUMPER RETAINER A+ 7 0.00
3 10 *FRONT BUMPER CLIPS At 7 0.00
4 1 *FRONT BUMPER LOWER GRILLE ## | */ 0.00
5 1 *FRONT BUMPER REINFORCEMENT ™ - 0.00
6 1 *FRONT GRILLE €24 ~ 0.00
7 4 *FRONT GRILLE CHROME MOULDING (@4 -~ 0.00
8 1 *FRONT GRILLE LOGO Ae ~ 0.00
9 10 *FRONT GRILLE CLIPS A&t — 0.00
i0 2 *HEADLAMP RH/LH (FEA — 7 R 0.00
1 2 *HEADLAMP LOWER BRACKET L-”*fu/f"»” -6 0.00
12 1 ‘BONNET ™ ~ 0.00
13 1 *BONNET LOCK 47 0.00
14 1 *BONNET FRONT RUBBER SEAL he~ - 0.00
15 1 *BONNET INSULATOR Y~ §vC 0.00
16 10 *BONNET INSULATOR CLIPS Ae -~ 0.00
17 2 *BONNET HINGE 7. =~ %%« 0.00
18 1 *SUPPORT PANEL AssY 4 7 0.00
19 1 *AIRCON CONDENSER T 0.00
20 1 *AIRCON FAN BLADE - 0.00
21 1 *AIRCON FAN MOTOR - 2 0.00
22 1 "AIRCON FAN COWLING - | gque 0.00
23 1 *RADIATOR - : = 0.00
24 1 *RADIATOR FAN COWLING * 0.00
25 1 *RADIATOR FAN MOTOR . 0.00
26 1 *RADIATOR FAN BLADE ~. - 0.00
27 1 *FRONT FENDER RH/ILH -~ 0.00
REPAIR

F=Franchise part.
Total Parts (S$)

YeDepr

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Amount

*380.00F
"36.00F
*20.00F
"65.00F

“195.00F

"195.00F

*185.00F
*20.00F
*20.00F

*1,040.00 F

*70.00F
*450.00 F
*75.00F
*25.00F
*75.00F
*30.00F
*T6.00F
*350.00F
*185.00F
*45.00F
*115.00F
*80.00F
*300.00F
"95.00F
*150.00 F
*55.00 F

4,352.00

Generated using Merimen e-Claims |IEAS

ETHOZ Protect Pte Ltd/SJH995T/13/03/2019 09:47. Not valid without Reference section.

hitps:/singapore. merimen_com/iclaims/index. cfm Pfusebox=MTRclaim&fuseaction=gen_docviewscaseid=8009008doctype=REPESTAcorole=1&GC.., 213



32018

Estimates on Miscellaneous ltems
No Qty Particulars

‘ Miscellaneous ltems /
1 1 COOLANT Mre
2 1 ERONT NUMBER PLATE Y §¥TL

Estimates on Labour

No Particulars

Labour Items
1 LABOUR TO FACILITATE REPAIR
TO RESPRAY AFFECTED AREAS

Repairer

Estmales

2
3 TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS
4

TO TOP UP AIRCON GAS

Amount

30.00

35.00

Sub Total (S§) 65.00
Lab.Type Amount

New SUU 1,9065{]

New MW Wiﬂ

New 30.0
New fO0 1280
Gross Labour Cost (S§) 2,150.00

ETHOZ Protect Pte Ltd/SJH995T/13/03/2019 09:47. Mot valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES =

ETHDZ PROTECT PTE LTD' 30 Bukit Batok Crescent, SINGAPORE 658075 . Website . http://weaw, orix.com.sg

Company Registration No. 199005791M
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(SUPPLEMENTARY)

INSURER: FWD Singapore Pte. Ltd. (HQ)

Claim Type: OD (Own Damage) Ref, No:

Policy No: PNPV2018-00009913 Date of Loss: 07/03/2019
Vehicle Reg. No.: SJH995T Driveable?

Driver Age/Info: Party At Fault: DRIVER
TP Injury Involved? NO Third Party Involved? YES
Insured/Claimant: SELINA BOYD

Driver: BOYD ROBERT ARCHIBALD MCNEILL

Make/Model: HOMNDA STREAM, 1.8 RSZ (A) Vehicle Reg. Date: 25/07/2008
Vehicle Colour: White

Engine No: R18A1786058 Chassis No: RN61077373
Odometer: 128019 KM

Paint Type:

Total Loss? NO

Est. Duration of Repair (day) 5

Present Location: ETHOZ PROTECT PTE LTD (BUKIT BATOK)

Parts

Miscellaneous Ite
Labour
Paintwork Labour
Towing
Gross Total (S$) 93.00
+ GST 7.00% (S%) 6.51
Nett Amount (S§) 99.51
s + Previous Estimates (S$) 7,026.69
Claim Total (S§) 7,126.20

Generated using Merimen e-Claims Internet Estimation & Adjusting System



ETHOZ

PLEASE ARRANGE TO SURVEY
VEHICLE AT 30 BUKIT BATOK
CRESCENT (5 658075)

Selamatshahh

CLAIM DEPARTMENT
DID : 66547519

Date ¥ 25/04/2019 FAX :
To $ FWD SINGAPORE PTE. LTD.
SUPPLEMENTARY
Attn : Motor Claim Department FAX .
Owner : SELINA BOYD
: FWD SINGAPORE PTE. LTD.
Certificale No PNPV2018-00000913 Accidem Date . 7/03/2019
Vehicle No : SJIH- 995-T Make & Model . HONDA STREAM RSZ 1.8 (A)
ESTIMATED REPAIR COST DETAILS Excess :0.00 Add Bxcess :  600.00
| Qry DESCRIPTION ' ' REPAIRER AMT (§)  SURVEYOR APP.
List Iem
List Item _ A bt~
| FRONT BUMPER UPPER BEAM 3500 | I s
| BONNET LOCK COVER GARNISH 18.00 s
2 FRONT BUMPER SIDE COVER RH/LH 4000 | 2
Sub Total 93.00
Add 0%  Oun Paris 0.00
Remarks:
SUB TOTAL 93.00
' GST 7.0 % 6.51
o= s o Vo . i YT
Surveyor's name:
Prineipal's name: SELINA BOYD
Survey Date & Time: - - o
PAGE -

ETHOZ PROTECT PTE LTD 30 Buit Baluk Crescent, Singapore 658075 | Tel: 6318 8000 | Fax: 6319 8080 | www elhozgroup.com

Company Regatetsn to H1001N



;R'eferenne

Furlhur Infu Itamshralues not in raferan::a cataluguu are pmﬁmd 1mth an astan:sk »

Estimates on Parts
No. Qty Part No. Particulars

11 ‘FRONT BUMPER UPPER BEAM B+ 000 000 *35.00 F
2 2 TERONT BUMPER SIDE COVER KHULH 1 ’ == oo 000 £40.00 F
F=Franchise part, F

Total Parts (S%) 93.00

ETHOZ Protect Pte Ltd/SJH995T/25/04/2019 11:41. Not valid without Reference section,
Generated using Merimen e-Claims IEAS




Estimates on Miscellaneous Items

There are no new miscellanecus iems selected.

Estimates on Labour
Thers are no labour ltems selocted.

ETHOZ Protect Pte Ltd/SJH995T/25/04/2019 11:41. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

=< END OF ESTIMATES =

EI-H'DZ PROTECT PTE LTD 30 Bukit Batok Crescent, SINGAPORE 658075 . Website : http://www.orix.com.sg

Company Registration No, 199005791M



Date ; 25/04/2019

I'o : FWD SINGAPORE PTE. LTD.

Attn - Motor Claim Department FAX :

Owner : SELINA BOYD

Insured By : FWD SINGAPORE PTE. LTD.

Certificate No . PNPV2018-00009913 Accident Date :©  p7/03/2019

Vehicle No ; SJH-995-T Make & Model :  HONDA STREAM RSZ 1.8 (A)
FINAL ESTIMATED REPAIR COST DETAILSExcess - 0,00 Add Excess ; 600.00

QTY  DESCRIPTION

B REPAIRER AMT (SBURVEYOR AMT (%)

List [tem

1 FRONT BUMPER UPPER BEAM 35.00 35.00
1 BONNET LOCK COVER GARNISH 16.00 18.00
2 FRONT BUMPER SIDE COVER RH/LH 40.00 40.00
1 FRONT BUMPER 380.00 380.00
2 FRONT BUMPER RETAINER 36.00 36.00
10 FRONT BUMPER CLIPS 20.00 20.00
1 FRONT BUMPER LOWER GRILLE 65.00 65.00
1 FRONT BUMPER REINFORCEMENT 195.00 195.00
1 FRONT GRILLE 195.00 195,00
1 FRONT GRILLE CHROME MOULDING 195.00 195.00
1 FRONT GRILLE LOGO 20.00 20.00
10 FRONT GRILLE CLIPS 20.00 20.00
2 HEADLAMP RH/LH 1040.00 1040.00
2 HEADLAMP LOWER BRACKET 70.00 35.00

PAGE :

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent. Singapare 658075 | Tol' 6319 5000 | Fax: 6319 8086 | yw.clhosgioug com

Comgany iegabinton b 159150 180K



FINAL ESTIMATED REPAIR COST DETAILSExcess

| QTY DESCRIPTION

ES ae

—
(=]

By b o i A - R

Date : 25/04/2019

Ta : FWD SINGAPORE PTE. LTD.
Attn - Motor Claim Department

Owner : SELINA BOYD

Insured By FWD SINGAPORE PTE. LTD.
Cerlificate No PNPV2018-000098913

Vehicle No 5JH- 995-T

BONNET

BOMNNET LOCK

BONNET FRONT RUBBER SEAL
BONNET INSULATOR
BONNET INSULATOR CLIPS
BONNET HINGE

SUPPORT PANEL ASSY
AIRCON CONDENSER
AIRCON FAN BLADE
AIRCON FAN MOTOR
AIRCON FAN COWLING
RADIATOR

FRONT FENDER RH/LH RESTORE

Accident Date

Make & Model

FAX :

07/03/2019

HONDA STREAM RSZ 1.8 (A)

0.00 Add Excess @ 600.00

PAGE : 2

ETHOZ PROTECT PTE LTD 30 Bukit Batek Crescont. Singapare 658075 | Tel 6310 8000 | Fax 5310 5080 | www.ethozgroup.com

Cornpany Hegabstan o, WEbSE0N

450.00
75.00

26.00
0.00
30.00
0.00
350.00
195.00
0.00
0.00
0.00
0.00
0.00



= -

ETHCZ

Date > 25/04/2019
To : FWD SINGAPORE PTE. LTD.
Attn 3 Motor Claim Department FAX :
Owner : SELINA BOYD
Insured By : FWD SINGAPORE PTE. LTD.
Cerlificate No PNPV2018-00009913 AccidentDate : (7/03/2019
Vehicle No : SJH- 995-T Make & Model : HOMDA STREAM RSZ 1.8 (A)
FINAL ESTIMATED REPAIR COST DETAILSExcess . 0.00 Add Excess : 600.00
QTY  DESCRIPTION REPAIRER AMT (SSURVEYOR AMT (§) |
Sub Total 4145.00 3419.00
Add 0%  On Parts 0.00 0.00 0.00
Special Nett Item
1 FRONT NUMBER PLATE 35.00 0.00
1 COOLANT 30.00 30.00
Sub Total 65.00 30.00
Labour & Misc
LABOUR TO FACILITATE REPAIR 1000.00 800.00
TO RESPRAY AFFECTED AREAS 1000.00 800,00
TO CHECK AND RECONNECT ALL 30.00 30.00
NECCESSARY WIRINGS
TO TOP UP AIRCON GAS 120.00 100.00
PAGE - 3

ETHOZ PROTECT PTE LTD 230 guks Batok Crescent, Singapore 658075 | Tel 6310 5000 | Fax. 6310 8080 | www.eihozgrousp com

Sy MegAalrasun e 1WAC0IEIN



Dale : 25/04/2019

To : FWD SINGAPORE PTE. LTD.

Attn : Motor Claim Department

Owner i SELINA BOYD

Insured By - FWD SINGAPORE PTE. LTD,

Cerlificate No . PNPV2018-00009913 Accident Dale
Vehicle No : SJH- 985-T Make & Model

FINAL ESTIMATED REPAIR COST DETAILSExcess

I Q'I'Y : DESCRIPTION

Sub Taotal

Sub Total
GST 7.0 %

Total

Surveyor Name : RASUL - LKK
Date & Time : 14/03/2019 2:00.00 PM

Selamatshahh

CLAIM DEPARTMENT
DID : 66547519

FAX:

ETHCZ

||l|m!|
gyl

FAX :

07/03/2018

HONDA STREAM RSZ 1.8 (A)

0.00 Add Excess . 600.00

REPAIRER AMT (SFURVEYOR AMT (%)

2150.00 1730.00

 6,360.00 5,179.00

44520 362.53

6,805.20 5,541.53
PAGE ; 4

ETHUZ PROTECT PTE LTD 30 Buki Batak Crescent, Sngopore BSA0TS | Tel 6319 BO00 | Fax: X190 8080 | www aihoZ group com
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it X s OPELS
FONG TAT MOTOR CO. PTE.LTD. \ G Part

w B, Y Kasang Wiy 2A, FORG TAT Huildeg %5 = G4 7

- u_ nuluw 67 l.'J.:“; r:; B A0EE0, EH?’ 4 wm ml wvrwd S -u-;;n NISSAM TOYOTA DPEL DEM PARTS "IEZ'DE
Ast HrandD | o) hab-3% ‘bq’_'rur‘!l‘:lllll T SHQURGORE JTE 1S 6 G4%AR LT Gtihaigi gy - BT40ER RIRAEAAT BT '—'—"'_I
|u:h,n?,:;?&?::ii;f:dx:ﬂm :Iih[;?ﬁﬁ;ﬁgﬁﬂ E.‘i&iﬁ __Genuing Parts |
A2H Heg Moo TSI E05R T Er,;{,ﬁ_ .’fj '@ H i @ F Sl

ETHOZ PROTECT PTE LTD OFNd, N oy L 225 T I T
UKIT BATOK CRESCENT o ”ﬁmﬁﬁmmx INVOICE NO.: CL395156 ., B G G
APORE 658075 e [INVOICE DATE  : 15/03/2019 L ami
3JH-995 T P/0:170461 MAIDMIOOON CREDIT TERMS  : 30 DAYS «acs e |
50 GUL CRESCENT " G SALES ORDER NO.: ASs ﬁﬁ

MRCON/WSS 6LASS SALESMAN : NSJ @i @
GST Reg. No.: M2-0059747-8 "™ Wi PAGE(S) : 1 o
_ DESCRIPTION LOC. | QUANTITY
711~-8MA-000% FACE,FR, BUMPER v 380.000 380. 00 e
193-8MA-003 SPACER R, FR , BUMPER {1 PGS 18.000 | 15.00 _
198-8MA-003 SPARCE LH FRT BUMPER | 1PCST| . 18. 000 18.007
503-885-003 CLIP, BUMPER 20 PCS AT 2.000 | 40.00°°
130-8MA-00022 BEAM COMP,FK.BUMPER . i 195.000 | 195.00-C
121-8MA-003 BASE,FR,GRILLE ' 1~ | 195,000 | 195.00
122-8MA-003 MLDG,FR,GRILLE " " A 195.000 | 195,00
700-35B-003 EMBLEM, FR 4 W\ y A 1 pPcs ] 20.000 | 20,00~
151-5MA-003 HEADLIGHT UNIT,LH - % : 1 PCS~] 420.000 | 420.00
L90-SMC-000 BEAM, L. FR. BUMPER . UPPER W 1 PCs-| 35.000 | 35.00 <
00D - i
VIOTOR CO. PTE.LTD.  GOODS SOLD ARE 80T AETURMABLE FOR L/ GOODS AECEIVED 3 === =
TOTAL ;
I forw 13

IGMATURE SIGNATURE

. ; - AUTHORISED STOCKISTS,
@1%-?_1?%&&%’35_15} TOYOTA OPEL & h
FONG TAT MOTOR CO, FTE. LTD- l Goenuine Parts |Ealendiils] OEMUINEPARTS i

snad Cificec Mo. 3 Kalang Wiy 24, FONG TAT Bulding Singapans 347493

il BT494068, 67470592 Fax: 67490980, E74TT481 Wabsite: www Torglst xem) MISEAN TOYOTA DPEL OFM PARTS = e
e 357 o S 101 oo, o (St | (Lol o o) (R
fmail: grpmab@mboxd sngrak.com sg ETADRETE GIMMSIRD RTARSEAA |,
i R 7 G W 1o = O .2
kil 4 “m CLUTCHES |’.|.u| dl.'l
UKIT BATOK CRESCENT HONOAMHYUNON DIV IwmcE NO. : 1.':[.395156 Iﬁ; @ G
APORE 658075 E;}mm INVOICE DATE ! 15;’03!20194 . ks,
5JH-995 T P/0:170461 MAIDAJFORODV  CREDIT TERMS  : 30 DAYS P
50 GUL CRESCENT M- fowe  SALES ORDER NO.: o D -
wRCOW/ WS 6LAsS SALESMAN : NSJ G &
GST Reg. No.: M2-0059747-8 e  PAGE(S) o P, vl N o
DESCRIPTION | Loc. | QUANTITY UNITPRICE |
/ (SIN ) (SIN }
120-SMA-003 LOCK ASSY,HOOD 2 75.000 75.00 -~
144-8MA-000 SEAL" HOOD RUBBER 153*" 25.000 25.00—
501-51K-003 CLIP.HOOD INSULATOR 4 3. 000 12.0a6—
501-581K-003 CLIP,HOOD INSULATOR 6 PCS-T 3,000 18.00 —
400-SMA-30042  BULKHEAD COMP,FRT 1e— 350. 000 350.00
110-SMA-003 |J  CONDENSOR,COMP 1 pof 195, 000 195,00 —
B e — e

VOTOR CO. PTE. LTD. GOODS SOLD ARE NOT RETURNABLE FOR CASH GOODS RECEIVED
i TOTAL



WP AR °‘%'3¥6¥£"ELE._Q‘{.I

FONG TAT MOTOR CO. PTE. LTD. \ e Ports THITNEEN cemmcousts .
i g b g B bR Botasch v e = -~
wl: ;i X h sital www fongtat.com NISSAN TOYOTA BPEL OEM P ﬁ(  —
::;“;’:ﬂﬂﬁﬁgﬁf@mﬁmﬂ“"“smmmﬂ"ﬂ‘"wma'ﬁzwgm TEL: a:rqmwamzuu:anm [ Genuine Parta | Am L ord
tmind: Rgrpnet@mboxd Ringael com sg H“sﬁ:‘ﬁ}::“?ﬁammmm 5 e T 5
58 Rag Moo 1983014350 1 —
TEL: Goa54551 P T B O ) el S
—ETHOZ PROTECT PIE LTD 4Hm$:$fw LTAX TNV TCE "™ ?@Hi ﬁ;. e,
UKIT BATOK CRESCENT HONDAMMYUNOM DA INVOICE NO.: CL395156 . ' .
4PORE 658075 o st TINVOICE DATE  : 15/03/2019°- }‘:‘;" 5
3JH-995 T P/0:170461 IVFORDON  CREDIT TERMS  : 30 DAYS <@ oD ..
50 GUL CRESCENT T i SALES ORDER NO. : acr LimCED
AIRCON/W/S GLASS SAT,RSMAN : NSJ @ a (1) B
GST Reg. No.: M2-0059747-8 T fwsw  PAGE(S) ;3 e e O

|
DESCRIFTION s QUANTITY | UNIT PRICE

GET Exgl Amount 2641.00
Special Discount :
GET @& 7 % 2 184.87

WOTOR CO. PTE. LTD, GOOOS SO0 ARE NOT RETURNABLE FOR GASH GODODS RECEWWED T
TOTAL }

PRINT BY : /
NSJ 15/03/2019 09:11:13 W

IGNATURE SIGNATUF




z : L I:_m - Efu_ g DFE”I:“”@
FONG TAT MOTOR CO. PTE. L1D. I o ORELS

“smad COHitire: Mo, O Kakang Way 28, FONG TAT Huridag Singapoes. 347403
I: 67494908, BTATI2U2 Fux: 67430940, E-"-l.-'III'I'I Pabisibe, wivw longeal sam  WISSAN TOYOTA DPEL DEM PARTS ma~Da - @ ( &J
_. n 1_! W Han uapons 210175 Tal, G20RLIEL, oo IFI RTAPGRAS GPRIARAT 6T4TAIOD |. BHMIMF‘BH‘E : i P HYL
I:" !mm rﬂﬂmhnxls.nnrm :" e f‘}i?ﬁﬂ.n'l?: 2085337 §74556824 —up
et T ?"f".‘.—.’“e'é’ii”a‘!’?”"““ vk >
ETHOZ PROTECT PTE LTD e O 13 TIWEI"C"I'S T R gme T
JKIT BATOK CRESCENT T paemannhA% INVOICE NO.: CL395186 ., ';EEE- &
4PORE 658075 ﬂﬂmn INVOICE DATE 15f03r2u19 - e
3JH-995 T P/0:170461 MR:SHAH MAZDAFORD OV ~REDIT TERMS @ 30 DAYS
TEL: 62935722 ML ! m.'ﬁ
50 GUL CRESCENT “ G SALES ORDER NO. Py 2
ARCON/WIS BLASS. SATESMAN { NSJ 5 M
GST Reg. No.: M2-0059747-8 L SS00  DAGE(S ] : 1 e o ST
_ DESCRIPTION . QUANTITY UNIT PRICE
& {SIN ) {BIN )
151~EMA-J11 HEADLIGHT UNIT,LH s 520.000 520.00 <~
i01-8MA-J11 HEADLIGHT UNIT,RH 1 / " 520.000 520,00~
140-8MC-000 BEAM .R,FRT BUMPEE UPPER 1 PC87 | 35.000 35,00
125-8MA-000 COVER., HOOD LOCK 1 e-:s/‘]/ 18.000 18. 00~
GST Exgl Amount 1093, 00
Spacial Discount :
GST @ 1 % : 76,51

NBJ 15/03/2019 14:22:52
3204 ——

IGNATURE - E!GM#'.TUFIE

VIOTOR CO. PTE. LTD. 15 5000 ARE NOT RETURNABLE FOR TASH GOODS RECEIVED
TOTAL 1169. 51
PRINT BY :
oM

S THORISED STOCKISTS:

e A W i e ] <[IEZY] 10YOTA OPEL & o

7 Genuine Parts QENUINE PARTS. ...
FONG TAT MOTOR CO. PTE.LTD. sy
lead Orffice: Mo. 3 KaBang Wiy B4, FONG TAT Bissding Singapoea J‘:?‘;IE; i I{ : T
wl: GTADID98, BTATI202 Fax: 67430580, B74TTA81 Wabaila: warw, Gom MISSAN T II EH E e
J:nﬁﬂ;:ﬁ?:}r;ﬁqﬁm:;:mn Road Singapors 2 168115 Tet 62985333, 62048032 TEL: E;f“ﬁg’: Eﬁgﬁg}:gﬁ |\m AM 1 - .
e e i MITSUBISHU/PROTON
- e VA D Ilﬁ TKICO f:ﬁ 6‘) g
—ETHOZ PROTECT PTE LTD 4 ”ﬁ:wm'l‘ ~ puen _
UKIT BATOK CRESCENT e e 1 II‘F."GICE I"ll:r CL395183 Fm Uy ”@‘ -@ Q
RPORE 658075 :LM INVOICE DATE : 15/03/2019="=" 2 Auscee B
SJH-995 T P/0:170461 MRE:SHAH o e CREDIT TERMS : 30 DAYS <5 e
50 GUL CRESCENT T fimss  SALES ORDER NO.: aes DR P =
AIMCON/W/S GuASS SALESMAN P N8 G
g TEL S PAGE(S) s X it
GST Reg. No.: M2-0059747-8 B74R5907 ' i e,
DESCRIPTION LOC. | QUANTITY UNIT PRICE |
{SIN ) (SIN ) -

102-SMA-000 GRILLE FRT BUMPER LOWER 1 _;j 65.000 | 65.00
103-3MA-000 COVER RH FRT BUMPER 1 /- 20.000 20. r:mf;,
108-SMA-000 COVER LH FRT BUMPER i 20.000 20.00

@ST Exgl Amount 105.00

Special Discount

GST @ 1 % - 735
e e e o —— e e e B e

MOTOR CO. PTE. LTD.  GOODS SOLD ARE NOT RETURNABLE FORCASH  GOODS RECEIVED To-m> [ 112,35
PRINT BY : ﬁ 7
-'Irl ¥
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CLAIM SUBFOLDER TRACKING

...CLAIM SUBFOLDER...(Pending for Survey Report)

Cage Mkl | Est Submitts -.':-“'._I &t !.-‘-:-i Rpl :QEJ Submitted Ing Auth'ed Status |
| Cas <t St _ | Ins # : |
v | 12Mer20n 1 ;I:I;r 2019 ;a:;‘g' 2019 | 5o 179.00 $$5,179,00 :;'::,';5 Yor Suvvay I
! _Sendback st || 5 ls 567,00 Eoit A Rpt || Lt Estimates | | view R | Cancel Case | |
125 Apr2019 | 25 Apr 2019 25 A Combined with Mai '
! ; pr 2019 mbined wit n
Supp #1  11:40 ;; a Tl \CamBind) Uncombine Supgl. |

Claim Type: | OD / 1201900006308 Policy/Cover | oypy2018-00009913 (Comprehensive)

Repairer: | ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51

Insurer;

ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail |
'+ FWD_SG (09/05/2019): Alert - Adj Mandate Approved ($$5179.00) - SJH995T - Claim Handler: Lionel Tan -

Reference Claim Detalls Documents

CLAIM SUBFOLDER DETAILS i
Insured:

|SELINA BOYD, _ID: G6301677U = _ -
Vehicle Reg, . |07/03/2019 19:00 - :59
No.. Date of LSS | 127 Months and 10 Days From LTA Reg Date (Man Yr)]

Note No.:
Excess: S4600.00

Handling !F'ND Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Lionel Tan]

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 22/03/2019]

E::?rfc”Etﬂ |BOYD ROBERT ARCHIBALD MCNEILL (), NRIC: GE295193M, Tel: +6597111139 Email: |

Vehicle

| Scuarce: Tow-in/Call-rman

« FWD_5G (14/03/2019): Alert - Adj Mandate Approved (5$5972.00) - SJH995T - Claim Handler: Lionel Tan

ALL ASSOCIATED TASKS= ' View All | | Search Tasks | | Create New Task | | Complete |

Due Date Priarity Type Task Group Subject Handler Assigned By Completed On Craated On Done?
Mo results.

hitps:(singapore. merimen comiclaims/index cfm7fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=B00900&exlid=2977408CFID=5285202... 1
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Claim Documents

SJH995T (1201900006308)
oD
Mar 7 2019 7:00PM
[SELINA BOYD]
ETHOZ Protect Pte Ltd

Upload Docurments | Upload Photos | Compose New Letter |

Assessment Reports

View | Ulew in Browser ¥ |
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Show Remarks To: — Repairer ' Handiing Insurer
Mote: Remarks ara prwate unkess you show it to other parties,
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aM5/2019

Adjuster Raport
LKK Auto Consultants Pte Ltd {Co.Reg. No: 139607 196R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. OurFileNo:  CS/FWD19004800/R1SD3S2
6 Temasek Boulevard, #18-01 Suntec Tower 4
Singapore 0383986 Date: 15/05/2019
REFERENCE
Insured/Claimant: SELINA BOYD Palicy Mo: PNPV2018-00009913
Date of Loss: Q70372019 Mature of Claim: (]n] Claim Mo: 1201900006308
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJH995T
Make & Model; HOMDA STREAM, 1.8 RSZ (A) Engine No: R18A1786058
Req, Date: 25/07/2008 (Man. Year: 2008) Chassis No: RNB1077373
Colour: White Odometer: 128019 km
Engine Capacity: 1799 co
Market Value/New Car Price: 5%32,000.00
Sum Insured (S§): Market Value/New Car Price
COMNDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyre Size: 215/45R17
Front Left Side: MNexen & mm Rear Left Side: Mexen 6 mm
Front Right Side: Nexen & mm Rear Right Side: Nexen & mm
The above values represent the remaining fyre freads depth
COSTOF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 4.445.00 3.419.00 1,026.00 23.08
Miscellaneous ltems 65.00 20.00 35.00 23.85
Labaur 2.150.00 1,730.00 420.00 19.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 6,660.00 5,179.00 1,481.00 22.24
- Excess (S5%) 0.00 600.00 -600.00
(S8) 6,660.00 4,579.00 2,081.00 31.25
+ GST 7.00/7.00% (5%) 466,20 320.53 145.67 .25
Nett Amount (S§) 7,126.20 4,899.53 2,226.67 31.25
INSPECTION
Date of Assignment: 13/03/2019 Present Location: ETHOZ Protect Pte Ltd (Bukit Batok)
ETHOZ Protect Pte Ltd (Bukit Batok)
Date Inspected: 13/03/2019 Inspected At: 30 Bukit Batok Crescent
Singapore 658075
Estimated Period of Repair: 6.0 days
Adjuster: MOHD RASUL Manager:  Hiew May Fung

NOTE: This report represents our findings al the time and place of ingpection stated herein. Such inspection has been carned ouf to the best of our knowledge and ability buf

any other kability under any other circumstances is hereby expressly excluded,

hitps:/isingapore. merimen.comiclaims/index. cim?fusebox=MTRadjuster&fuseaction=gen_printrptécaseid=800900&extid=297T40&CFID=528520264C... 1/4
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&/15/2019 Adjusier Report
REPAIR DETAILS

'Reference

:Part Source: MEM-SG Wersion: 1.0 (Last Synchronised: 15 May 2019)
Parts: MA-MPY HOMDA STREAM 1.8 RSZ (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's {Price-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SJH395T) [

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
EMD OF ESTIMATES marker an the last estimate page

|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *,

Recommended Parts

Mo. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 3B0.00F *380.00F
2 2 *FRONT BUMPER RETAINER Necessary 36.00F *36.00F
3 10 ‘FRONT BUMPER CLIPS Necessary 20.00F *20.00F
4 1 *FRONT BUMPER LOWER GRILLE Bent 65.00F *65.00F
5 1 *FRONT BUMPER REINFORCEMENT Bent 195.00F *“195.00F
6 1 *FRONT GRILLE Cracked 185.00F *185.00F
7 1 *FRONT GRILLE CHROME MOULDING Cracked 1895.00F *185.00F
B 1 *FRONT GRILLE LOGO Mecessary 20.00F *20.00F
2 10 *FRONT GRILLE CLIPS MNecessary 20.00F *20.00F
0 2 *HEADLAMP RH/LH Cracked 1,040.00F *1,040.00F
11 1 *HEADLAMP LOWER BRACKET M/s Cracked / O/s Serviceable TO.00F *35.00F
12 A *BONNET Bent 450.00F *450.00F
13 4 *BONNET LOCK Bent 75.00F *T5.00F
14 A *BONNET FRONT RUEBEBER SEAL MNecessary 25.00F *25.00F
15 *BONNET INSULATOR Serviceable 75.00F -F
16 10 *BONMNET INSULATOR CLIPS MNecessary 30.00F *30.00F
17 2 *BONNET HINGE Serviceable T6.00F *-F
18 1 *SUPPORT PANEL ASSY Bent 350.00F *350.00F
18 4 *AIRCON CONDENSER Bent 195.00F *195.00F
20 1 *AIRCON FAN BLADE Serviceable 45.00F *-F
21 1 *AIRCON FAN MOTOR Serviceable 115.00F *-F
22 1 *AIRCON FAN COWLING Serviceable BO.OOF “-F
23 A *RADIATOR Serviceable 300.00F *-F
24 1 *RADIATOR FAN COWLING Serviceable 85.00F *-F
25. A *RADIATOR FAN MOTOR Serviceable 150.00F *-F
26 1 *RADIATOR FAN BLADE Serviceable 55.00F *-F
P | *FRONT FENDER RH/LH Serviceable - *-F

[NPA)
Supplementary #1
28 1 *FRONT EUMPER UPPER BEAM Bent 35.00F *35.00F
29 1 *BONNET LOCK COVER GARNISH Scratched 18.00F *"18.00F
a0 2 *FRONT BEUMPER SIDE COVER RH/ILH Cracked 40.00F *40.00F
F=Franchise part,

Total Parts (S§) 4,445.00 3,419.00

Report was unsubmitted during this print-out.

hitps:/fsingapore.merimen. com/fclaimsindex.cimusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=800900&extid=257 T40&CFID=526520264C... 34



SMSR20M9 Adjuster Report
Recommended Miscellaneous ltems
Mo Qty Particulars Repairer's Amount
Miscellaneous ltems
1 1 COOLANT 30.00 30.00
(NECESSARY)
2 1 FRONT NUMBER PLATE 35.00 0.00
{SERVICEABLE)
Sub Total (S§) 65.00 30.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILITATE REPAIR MNew 1,000.00 800.00
2 TO RESPRAY AFFECTED AREAS New 1,000.00 800.00
3 TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS New 30.00 30.00
4 TO TOP UP AIRCOMN GAS MNew 120.00 100.00
Gross Labour Cost (58) 2,150.00 1,730.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >
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