ACCORD AUTO SERVICES PTELTD

BLOCK 1009 BUKIT MERAH LANE 3
#01-80 SINGAPORE 159723
TEL: 6271 5133/6271 7433 FAX: 6274 5715
GST Regn No: 201113141K

20 May 2019

AIG Asia Pacific Insurance Pte Ltd
AlG Building
78 Shenton Way #07-16

Singapore 079120
Artn: Motor Claims Department
Dear Sirs,

ACCIDENT INVOLVING VEHICLE: SKLA916K.SBXT77S and SJE3270Y on 8.3.2019 Along Buangkok Gr

We arc the authorized repair workshop for the owner of motor vehicle no: SLA916K which was involved in the
captioned accident with your insured vehicle: SBX7778 The vehicle owner has requested and authorized us to
assist hum in presenting his’her claim against the party responsible for the damage to the vehicle.

As the sccident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

(1) Cost Of Repair 5 13.648.13

02) 7% GST £ 05537

03) Loss Of Remal 17 days @ §120.00 § 2,040,00

(*Including 3 non working days on 210.3,2019,173.2019 & 24.3.2019 and 2 days Pre-Repair)

04) GIA/LTA Search Fee $ 2,00

16.645.50
We enclosed herewith the following documents to support the claims:-
a) GIA Report d) Letter Of Authority
b) Repair Statement AMEKS41] e) GIA/LTA Search Fee

¢) Owner NRIC & Driving Licence f) Rental Agreement

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/claimant.

Thank you
Yours furthfull
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Tel: 6271 7433/ 9274 (0999
email: avelnims@mycarworkshop.com.sg



S1 UBIAVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 62564315

Our Ref: CC4/AIG19004589/KHA3
11 APRIL 2019

TAY SIONG CHIN

BLK 476B UPPER SERANGOON VIEW
#10-524

SINGAPORE 532476

Dear Sir/Madam,

ACCIDENT INVOLVING SBX777S (AIG) / SLA916K / OTHERS ALONG/ AT
BUANGKOK GREEN ON 08/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the

third party claim against your policy.
We have received a claim from SLA916K against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

L |

| &

KHANCHNA
Case Handler
DID: 6841 2360
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

cc.  AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



LETTER OF AUTHORITY

To Whom It May Concern,

Accident Involving Vehicle: S\A 416k and Sex 333 S ond e 3330 om §. 3.2014
ﬁ\uﬁ E-m*-ﬁ’mt (aveem _

I'We,  \Wawa i Tuawm NRICno. < #3367€D
of BIE 523 Shengeon NORTH AVE 4 ¥08-42 S(Tps2l
"
owner of motor vehicleno. 2w/ 4i6 k do hereby appoint Accord Auto Services Pte Litd

as my/ours authorised representation and

as my/ours solicitors to write, to negotiate and settle my/our claims against the other panty/parties
involved in the above mentioned accident. 'We, \-llhj Y Juaw

shall have absolute discerption to settle the matter at the best term.

I'We also confirm and instruct that any agreed settlement sum in respect my/our claims be paid
Accord Auto Services Pte Ltd and such payment will be constitute a full and final discharge of my

claims.

Si@@fﬂwnﬂ



Without Prejudice

RELEASE VOUCHER on Injury Claims
1 i ific - E Third Party Clai

“We/l, ACCORD AUTO SERVICES PTE LTD("the workshop™) hereby confinm that we/l have

reached an agreement with the appointed surveyor of AIG Asin Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of survevor) with respect 1o the amount ¢laimed for
SS14.603.50(Repair Cost), SS1L.500.00(Lass of ==eRental), S$2.00(Disbursement) for vehicle no,
SLA916K that was damaged pursuant 10 the accident which oecurred on 08032019 date) nlong
BUANGKOK GREEN(location) involving vehicle no/s SBX7778. This is pursuant to the
mspection conducted on 13032019 (date) m “'the workshop™.

We/l confirm that we/l are/sm authonzed by the owner WANG Y1 JUAN(1the third pany claimant™)
of vehicle no, SLA916K make the claim as set out in the above paragraph and we/l have full authority
to settle the matier on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letier of
authority given by “the third party claimanm™,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant o the damage 1o
SLAY16K (vehicle no.) as a result of the accident

We/l conflirm that the agreement reached sbove is in full and final settlement ol any cluim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of lability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this b qdaviof____DRC  imonth) 204 _tvear)

ACCORD

AUTO SERVIEES BPTC LTD

Signed by “the jkm.hup“ (with ¢hop)




ACCORD AUTO SERVICES PTE LTD

BLOCK 1009 BUKIT MERAH LANE 3

Date ¢ 20 May 2019

AlG Asia Pacific Insurance Pte Ltd

AlG Building
78 Shenton Way #07-16
Singapore 079120

Re: Vehicle Registration No:

Cost Of Repair

7% GST

Accord Auto Services Pie Lid

ACTORD

#01-80 SINGAPORE 159723

'l

TEL: 6271 5133/6271 7433 FAX: 6274 5715
Co/GST Regn No: 201113141K

Our Ref No : AMEKS4]

Insured . Wang Yi Juan

Insured NRIC  ; SR737876D

Make & Model : Volkswagen Jetta GP 1.4

DOA + §.3.2019

Claim Type : Third Party

REPAIR STATEMENT
SLA9I6K

L3 13,648.13
5 055.37
5 14,603.50




Accord Rent-A-Car Pte. Ltd.

Atk 1002 Bukit Merah |ane 3
#0180 Algxandra Vilkags Ind Est
Singapore 159723

TEL: 3760053

FAX' B4RT 8516

wew MyCarWorkshopcomasg . . 2011301726

Invoice 8 RCS1022

Wang Yi Juan

Customar Vehicie No. SLABIER
Replacemant Vehiclke No, SH08073Y
Makes & Model Toyola Camry 2.4 &
IU Ne, 1123081050

Rental Information:

Sn Ene Aciual Duration | Charged

08032018 | 12:40 PM 25032019 1:10 PM 17 Days
Rental Cost

Daity 17 Davs £120.00 Per day $2.040.00
‘Wankiy Weshly Par week

Maonthiy Maribiy Faee miath

Cow Por day

Others

$2.040,00

Hotes & Infarmation:

e will nol lkabbe for any damages misdemeancd whilsl in the process of repainng ang esi-driving of your vehics

This 15 & compulor Genaraied Invoce. MO SIgRatung B reguired
Thank you for choosing Accord Rent A Cat Ple Lid

Main Branch: 10 Ang Mo Wio mdustrial Park 24, #03-11 AMK Aulepoint, Singapors SEB04T, Tel: 6481 0510, Fax G481 0516
Branch: Bik 1009 Bukit Merah Lane 1, #0180 Singapore 156723, Tel E2T1 5133, Fan: 6274 5715



VEHICLE HIRING AGREEMENT

Vehcle No SJOO0TIV Vetucke Out Dmte 020352019 Time 12240 P
Mane & Modsl Toysta Camny 24 A Veticks |0 Date Tima.
THIRD PARTY INSURANCE NON WAIVER EXCESS: §1500 Fite Per Day $120.00 Mar, of Dgx
OWHN DAMAGE INSURANCE NON WAIVER EXCESS. $3500 Total Charges:
HIRER'S PARTICULARS ADDITIONAL DRIVER'S PARTICULARS
Name (as In NRIC) Wang ¥ Juan Name (s in NRIC):
NRIC | Passpon Mo SATITRTED NRIC | Paasnort Na
Dt of Birth: 2111987 Dat= of Binh: -
Address: B 523 Serangoon Norh Ave 4 208-42 Address
Empioyment Detuils: Emplayment Detalls
Dtiving Licensa Pessed Dato 2e03zanr Driving Licensa Passed Date -
Contact fzzamy Cantect
MILEAGE OUT :

CONTROL LEVEL (OUT & IN)

EMERGENCY BREAKDOWN AND TOWING SERVICE (24 HOURS) HELPLINE: 6481 5518 / 8271 5133 HP 8228 9191
IMPORTANT INFORMATION AND DECLARATION
Bafora signing this agresmaent yoll should carefully read and understand tha terms snd conditions provided with this documants and
canfirm below whether you consent o redeiving information as s&t aul
1, Dinly persans above 25 A& balow 65 yeary ol ags and signing his agresmant may deive Ihe vehicls,
Z vVahick s strtly for use in Singapore only and may nol driven out of Singarofe without the prios arithen consen o Precursar nvesiments,
3. #ill vehickes are fitted with anti thel device which wil responss 1o fhe RF a1 the Singapors Customs. Hiner will be Lilly liasie for sl costs and
charges incurred in event that the ymmobilser s bang Bctvated af the Singapors Customs, There will b no refnd of unused remtal and tha
hirgr shisl baar thi coats of e Talicwang chrges () S$300,00 for iowing from Singapone Custome i) 55150.00 for reseting of smmotiissr,
4. Usa of vshicle for lllegal purposes (8.9, In connection with thefl. drug pedaling or trafficking, amugoiing) i6 sinclly profted,
& In case of aocidenl, the hingr shall report to the sl ofice mmmisdintaly, If these are bodlly injuries. & polica recion must be made wilhn 24
howrs
6. Punctursd tyres, sty petrol tank. et ballery dune 10 negligense. kes of vehicl's hey of Inched ey insidis B vehicle, by taell does not
conifute 10 @ bréaxdown and that in the ewent, the Owners 24 hours Emergancy Sanae o called upon 16 respord 1o such ooSumence. e
Hirer snafl bear tha costs of such responss st S550.00 per inp. Purciured and damaged Tyres that cammot be reused will be ciangsd
sccardlingly from S$80.00 10 S5200.00 e 1yre
7. Ml vohicles are supplied with patrol and should be relurned with setrol level INewiss. There will be no fefund for excess potral
B, No retund of earhy relurn of vehicks (The Hisee shull e lobile for gacoss chaiges lor any [ate return el rmie shown ber bour per day ). Latest by
Bpm.
0, Wintssreen and windews damapes ane nol coversd under insurarce (Rasge from S5300.00 1o S$1000,00)
6. Ho Smakmg, Dunans and Transportation of Pets are allowed, Hirer & responitile for @ panalty of SES00.00,

| niven resd and mgree 1o the erms and condilions on both wides of ihis agreoment B8 Indicated. | cosisent 0 pay the final oost of rental and |
understand thal the cost of renial sed oul abwove is a0 estimale only_ | sy be labie (o furtfier charges o aet oul in Cluses B nind which inciude.
bl @ rot limiied to,my labillty as ownes of (e vahicle for charges lor tralle or parking violations during the currency of Lhis agreemarL Al
miormatan | have proveded Preoumser rvestmenis inoonnecson wilh Ues sgresment 1§ rue

Signature/Company Stamp (f Applicable) Date: 190032015
Customer name: 'R-'nn ¥i Juan (hirer)
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GENERAL
INSURANCE

RECORDS MANAGEMENT CENTRE

Involca

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phang +85 6224 0010 Fax +85 6224 0030
Operating Hours: Manday to Friday 8am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Cur Ref No GR-19-D38098
Date of Request 11/032018 Your Ref No Online Purchase
Accord Auto Services Pte Lid
10 Ang Mo Kio Ind Park 2A #03-11
AME Auto Paoint
Singapore 568047
Dear SirlMadam
Enguiry Date 11/0212019
Enquiry By Soe Jie Yi
TP Vehicla No SBXTTTS
Accident Date 08/032019
Enquiry Result
TP Vehicle No. Insurer Peariod of Insurance Insurer Tel. No.
SBXTITS AlG Asia Pacific Insurance Pte Lid 13/08/2018-12/08/2019 B5-5418-3000
Thank You

The images provided to you are taken from the original reports forwarded to the centre by the members of the Genemal Insurance Association of
Singapore and we take no respansibility for their accurecy or contents and shall be under no liability whatsoever for any loss or demage arsing out of
of in connection with the reports or thelr images

This is & computer generated document and requires no signature

hitps_{femngapora. menmen comiclaims/index cimMusebox=MTRsasd fuseaction=dep_geninvipirefid=20813248CFID=405056688CFTOKEN=4d6.. 172



107772018 Menmen e-Claims

. = b Print Received Message

This mail is associated with

*SLA916K (8042424737SG)
[SBXTTTS]
T‘P

WANG Y| JUAN
Mar 8 2018 11:00PM
[TAY SIONG CHIN]
Accord Aulo Services Ple Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 02/10/2019 14:21 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved ($$16105.50) - SLAS16K - Claim Handler: Chan, Kian-Meng

Approved:16105.50.

nitpa:singapone. menman, com/claims/index cfmHusebox=5SVCmalldfuseaction=dsp_PrintACFID=603418858CFTOKEN=20287d0d9825090a3-T3... W1



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Thursday, 12 December 2019 9:371 AM

To: Jjenny lim@laihuat.com.sg

Cc Admin A

Subject: Seeking assistance - [Accident between SLA 916K & SBX 7775 & others on 08/03,/2019]

Our Ref: CC4/AIG19004589/Kka3

Dear lenny,
The above matter refers,
We are acting for our mutual client (TAY SIONG CHIN/ SBX7775).

We seek your assistance to contact him to amend the GIA report on the third party vehicle number as it should be
“SLAS16K “(as per sketch plan from third party below — SLA916K).

MLHM 190327532 / Lk Huat (Meng Kee) Motor Pre Ltd - Sin Ming
ENTRY DATE & TIME 11/02/2019 1721 .
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Kindly also let us have a copy of the amended GIA.

Thank you a lat.

“Best Wishes for Merry Christmas & Happy New Year 2020"

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108




. Blk $1, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



