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ASSIGNMENT

PRe

From Date

13)2 |19

Estimated Cost

_(E@WS.'TPRESIODRES.’EVAHNWM\{

MY 8046 A
N-5 | moHve

To Inspect Vehicle No

al Workshop m/s

o Dledo Bkt Aved Frol-1€
Insured:
Palicy No
Claims No
Sum Insured Excess:

(Client's Record)
Make of Veh:

(Palicy Condition)
Remark: The veh had commenced its NIS | OIS

repair at the time of inspection.
e X

Bal. or Market Value
IDAC Accident Rport: Consistent? : Yes or No
GIA | PR Seen: Consistent? : Yes or No
Est Repairs: days Res: Yes or No
Lum Sum: o 3Val: Yes or No

CA | REV | REP. | 24HRS 'W‘D
Vehicle: IN/OUT

Date: Person Contacted:

Ve o8 MH E ( 0’6 A Yr Regn 7/ Y/ // 9

Type(§.Car) M.Cycle [ Bus | Van | Lorry | Taxi | Prime Mover /
Truck / Trailer or
Make nggfd /-H'ﬁs c.e 1,5—?3'
Colour Sulrtr AIC:  Insured | Std ] NI/ NA
spReadng  § 76 T/Radio Insured | Std / NI/ NA
Eng/No:
oo MR OSIRHGOKSISEIS
Gen. Condf’ Good J Fair | Poor | Burnt
Steering: | Jammed / Leaked / Burnt or
Brake: r/ Jammed | Leaked / Burnt or
Modi : | STD AIRim or
Tyre Size F: 718-/4:R/7
R: -

BS/DUN/EXNOVA | GY | FS/LIZA @ OHTSU | PIR / SUMI/
TOYO/YOKO or

Front Rear

R/Bal. 7 mm R/Bal 7 mm
L/Bal 7 - uBa. 7 i
DOA  { /3//7 pol A /I//_ 9
Survey held al nl . S— ’

Des. of Damages : Frt F QIS | NIS | UIC | Rooftop or

The UIC | Chassis frame | Body Structure affected due to collision,

Date / Time Action / Instruction

My - 94,999 fopte tee JK - 3K, T deyf
/ ]
gv-421%
Av- S1,§0S
2‘(\'3\7-%(:\ .
Deie/Time, Fie Pass to? I: Preli. Report Days Of Repair: 3
1 I: Final Report Resurvey No. of Trip: D Survey Fee mo
Date/Time. File Return to? Transporiation: .
2 Add Fee: ‘Site Insp (9 ) _S+RS.__SI
|:| Interview (% )| Photos
Repoit Format : ¢ D Tech. Invs (9 )| Gihers
Lump Sum [ LB.I: (3 , [ ] weekena ,
TOTAL 9\




5/14/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

}c_ugn SUBFOLDER TRACKING

Notifia | Est Submitted ] {j Assigned |Ad] Rpt - | with'ad | Status
' ' 13 May 2019 |

[ ' Pending for Survey |
Main 13 May 2019 | 10:19 Report |
| | Edit Adj Rot | ‘ |_Cancel Case |

Main Reference Claim Details Documents Show All l

|CLAIM SUBFOLDER DETAILS s |[Created by insurer]
| Insured:
Main
Claimant:
Vehicle Req.
No.:

Claim Type: | TP / SNM19D201126C02 :‘;‘l?ﬁﬁ‘_‘:"er DMCVSN30565718022

sim meng huat

|
SMHB8096A Date of Loss: |aa/o312019 00:00 - :59

Vehicle Reg. |
No. GBF541A rgiaci:_l ::Er
(Insured): 3

Repairer: | N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #mﬁ%ﬁ?;—am aufrsroﬂﬁ?rohua,?iﬁzi_mm Bukit - Tel: 68420051
:':s"l'l‘f,'.,"l"_'? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 23/05/2019]
ASSOCIATED MAIL RECEIVED

There are no mall for this case,

View All | Compose Case Mail L‘

ALL ASSOCIATED TASKS™=

View AII_I Search Tasks | Create New Tasid Completll
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.,

https:ﬂslngapore.medmen.oorru‘clalms!lndex.cfm?fl.isebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=321972&extid=303583&CFlD=5278... 112



Nivitha (LKK Auto)

— ——
From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 12 March 2019 5:31 PM
To: Chio Ziting
Cc: assignments
Subject: RE: SMH8096A & GBF541A - NOTICE TO INSURER TO CONDUCT PRE-REPAIR
INSPECTION WITHIN 3 WORKING DAYS - ANR + PRS-SNM19D201126
Attachments: 8096.pdf

WITHOUT PREJUDICE
SAVE ASTO COSTS

Dear Sir,
We refer to your email.

We regret to inform that we are not agreeable to your list of proposed surveyors and will be assigning our
panel surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,
Please refer to the email below and liaise with third party workshop accordingly.

Thank you.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
for in @ written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Chio Ziting [mailto:ziting@n51.com.sg]

Sent: Tuesday, 12 March, 2019 4:25 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: SMH8096A & GBF541A - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3
WORKING DAYS - ANR + PRS-SNM19D201126



‘ Dear Sir / Madam,

We refer to your list of motor surveyors proposed.
We do not agree to your list of motor surveyors.
Please see attached.

Thank you.

On Tue, Mar 12,2019 at 4:13 PM Chong Boon Sen <boonsen.chong@sg.cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Sir,
We refer to your email below.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey
as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIDJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out
by the single joint expert

Regards,
Chong Boon Sen
Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower



Singapore 079909
Co. Reg. No. 200208384E
DID: 63896171

Fax: 62247175

Email: boonsen.chong@sq.cntaiping.com
Website: www.sqg.cntaiping.com

Disclaimer :

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where
provided for in a written agreement between you and Ching Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or
dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Angie Foo

Sent: Tuesday, 12 March, 2019 3:35 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaipin .com>;
ziting@n51.com.sg

Subject: FW: SMH8096A & GBF541A - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3
WORKING DAYS - ANR + PRS-SNM19D201126

Dear Boon Sen,

Please conduct PRS asap-GBF541A-SNM19D201126.

BOON SEN-63896171.

Best Regards,

Angie Foo
Claims Executive

Claims Department — Motor Division



China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6186

Fax (65)6224 7175/6224 7478

Email: angie.foo@sg.cntaiping,com

Email: claimsdept@sa.cntaiping.com

Website: www.sg.cntaiping.com

ANNIVFRSARY
In Singapore since 1938

Disclaimer

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Ltd. except
where provided for in a written agreement between vou and China Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
please notify the sender immediately.

From: Claims Dept of CTI

Sent: Monday, 11 March, 2019 7:05 PM

To: Angie Foo

Subject: FW: SMH8096A & GBF541A - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3
WORKING DAYS - ANR + PRS

From: Chio Ziting [mailto:ziting@n51.com.sg]

Sent: Monday, March 11, 2019 10:52 AM
To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>



Subject: SMH8096A & GBF541A - NOTICE TO INSURER TO CONDUCT PRE-REPAIR INSPECTION WITHIN 3 WORKING
DAYS

Dear Sir/Madam,

As per above subject,

Please refer attachment and:-

Kindly propose / provide your 10 surveyors
Thank you.

Regards,

Zi Ting

N-51 Automotive Pte Ltd

Office: 6842 0051

Fax: 6741 0510

www.n51.com.sq

This email has been scanned by the Symantec Email Security.cloud service.

5



For more information please visit http://www.symanteccloud.com

Regards,

Zi Ting

N-51 Automotive Pte Ltd
Office: 6842 0051

Fax: 6741 0510
www.n51.com.sq

) N

illlGlﬂ;‘ii‘ N -
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This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




TwinCar AUTOMOTIVE PTE LTD

Kaki Bukit Autohub

2 Kakij Bukit Ave 2, #01-17

Singapore 417921

Tel No.: +65 6744 0510 / 6842 0051 Fax No. : +65 6741 0510
Company Reg. No. : 200714616M

GST Registration No. : 200714616M

QOur Ref: SMH 8096 A
Your ref: GBF 541 A

12 March 2019

CHINA TAIPING INSURANCE (S) PTE LTD BY EMAIL: boonsen.chong@sg.cntaiping,com ONLY
3 ANSON ROAD #16-00

SPRINGLEAF TOWER

SINGAPORE 079909

Attn: Motor Claims Department

Dear Sir/Madam,

NAME OF CLAIMANT : SIM MENG HUAT

VEHICLE NUMBER : SMH 8096 A

YOUR INSURED VEHICLE NUMBER : GBF 541 A

ACCIDENT ON 08 Mar 2019 ALONG YISHUN AVE 2 JUNCTION YISHUN AVE 5
AT ABOUT 19:30 HOURS

1) We refer 1o your fax / email of 12 Mar 2019 informing that you wish to conduct a
pre-repair survey and to your List of Surveyors.,

2) TAKE NOTICE that we object to all your surveyors stated in your said List,
for appointment as the Single joint Expert.

3) Pursuant to Pre-Action Protocol for NIMA cases,we now propose for appointment as
Single Joint Expert the following 10 surveyors for your consideration:-

(a) B J Loi PAR AUTOMOTIVE CONSULTANCY
(b) Patrick Ng CARLINK CONSULTANCY
(c) Sebastian Lim Yong Tian CONSTANT APPRAISER SERVICES
(d) Dave Chang Fuh Keong SINCERE APPRAISAL SERVICES
(e) Ng Cheng Meng CM AUTOMOTIVE CONSULTANCY
(f) Danny Ho Joo Long HJL AUTO APPRAISER SERVICES
(g) Lee Kok Weng LEE AUTOMOBILE APPRAISER SERVICES
(h) Philip Foo PRECISION APPRAISAL SERVICES
(i) Ong Ah Heng, Kent KTO AUTOMOBILE ASSESSORS
(i) Zali Saidi ISP MANAGEMENT PTE LTD

4) Please reply within 2 working days.

Twincar Automotive Pte Ltd



3/13/2n10

> Back to OneMotoring

BAREIFAE Rohata Enmiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 13 Mar 2019

Singapore NRIC
02191

SMHB80%6A
No

13 Mar 2019
TOYOTA

COROLLA ALTIS 1.6 ELEGANCE (AUTO)

Silver

2019

1ZR0OD03001
MRO53REH604595815
96.0 kW (128 bhp)
$21,858.00

07 Feb 2019

07 Feb 2019

0

$22,602.00

Yes
06 Feb 2029
$16,951.00

06 Feb 2029

A-Carupto 1600cc & 97kW (130bhp)
10

$25,501.00

$25,244.00

$42,195.00

hups:uvlblm-svi.-ﬂ’unw L N R T L e L e I e T B L
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3/13/2019 Used toyota altis Car & Used Cars & Vehicles Singapore - sgCarMart
scCARMART.COM Login  Sign up

New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resour

@)X

Post an Advertisement
Sell it yourself! Advertise It at just

$58 until it's SOLD!

Post an Ad Advertiser Login Ways of Selling

| Browse by Category v

2 vehicles ‘toyota altis | Advancec Search IR
Mk Model Price Depreciation  _  Req Date . EngCap _ Mileage . VehType . Stalus
Search Selection  toyota altis Any Any 2018 Any Any Any Availabl
Toyota Corolla Altis 1.6A $91,800 $8,670 fyr 29-Jun-2018 1,598 cc 9,800 km Sedan Availabl
Elegance
Borneo Motors Management Car, Well Maintained, Low Mileage, Like New Interior, Agent Maintained. Agent In House 5 Years Extended Warranty.
Borneo Motors (S) =
Posted: 10-Mar-2019 ;:vg:;a 2018 Toyota Corolla;, 2018 toyota corolla, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used
Toyota Corolla Altis 1.6A $87,800 $8,400 /yr 26-Apr-2018 1,598 cc 3,520 km Sedan Availabl
Elegance
Facelifted Elegance Model! 1 Owner, Low Mileage Done Only 3,520km, Like New Interior, Agent Maintained. High Loan Available, Trade In Welcome.
View Now!
Posted: 28-Feb-2016 iags: 2018 Toyota Corolta, 2018 toyota corolla, Toyota Corolla, toyota corolla, Toyota, Corolla, corolla, Used
Save this search criteria, to get emall alerts whenever a match is found.
Model ~ Price _ Depreclation  feg Dan _ EngCap _ Mileage . VehType _ Status
For old advertisements, view Expired ads 20 ¥ |results/pag

Home | New Cars | Used Cars | Sell My Car | Directory | Products | Insurance | Article | Forum Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars,

cars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars. You can also buy from a car auction, look up car loans, financial services, low mileage cars, car brands, carpark rate:

Insurance. Find buy used toyota altis, toyota altis Singapore, used toyota altis Singapore, used toyota altis, used vehicles Singapore or even buy used toyota altis Singapore. We have nes

dealers comprising parallel importers, authorised car dealers, and used car dealers on our site, Find new car price lists, new car launches and new car promotions, Visit our partner sites fi
openings for Singapore jobs, real estate properties for sale, mover, car performance parts, car discussion, forum discussion, commercial vehicle leasing & COE results.

All prices and other infermation displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.com to be reliable, but no assurance can b
that this information Is accurate, complete or current. sgCarMart.com does nat assume any responsibility for errors or omissions or warrant the accuracy of this information,

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2019 sgCarMart. All rights reserved,

Compare

https://www.sgcarmart.com/used_cars/listing.php?RGD=2018&MOD=toyota%20altis&RPG=20&VEH=0&AVL=2 n



12/03‘2019 TUE 9:27 FAX
’ .

MSME18032263 / SME Motor Pte Lid - Kaki Bukit

ENTRY DATE & TIME: 11/03/2018 1214
SUBMITTED BY: Chia Pei Ying

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report Correctl! the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

[@oo1/006

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenial facts may allow insurance companies to

repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of policy lizbility on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This repaort will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GlA) for

archiving and that copies of this report will, for a fee, be made available upen application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

11/03/2019 12:14
08/03/2019 18:30

YISHUN AVE 2 JUNCTION YISHUN AVE 5

SINGAPORE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Qccupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SMHB096A

SIM MENG HUAT
$12202191

NOEMAIL

(LOCAL) +65-98223684
OFFICE-98223684

TOYOTA
ALTIS

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

P2242276

SIM MENG HUAT
512202191

10/12/1955

INDOOR

29/03/1976

42 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-98223684

OFFICE-98223684
NOEMAIL

Page 1 of 15



12/03 2019 TUE 9:27 FAX [1002/006
L "

Address BLK 223 YISHUN ST 21 #08-463
Postcode 2776

Was driver an employee of the Insured's Compzany NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any fareign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
| ha_n.r_e_ been approached by unjknownlperson(s] NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

ON 08/03/2019 AT 1930HRS, | STOPPED MY VEHICLE (SMHB086A) ALONG YISHUN AVE 2 JUNCTION YISHUN AVE 5 ON
THE THIRD LANE FROM THE LEFT WAITING FOR THE TRAFFIC LIGHT TO TURN GREEN. SUDDENLY, A VAN (GBF541A)
FROM BEHIND COLLIDED ONTO THE REAR PORTION OF MY VEHICLE.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number GBF541A

Vehicle Make/Model/Colour

Details Of Properties VEHICLE B

Vehicle Category COMMERCIAL VEHICLE

Name of Driver NALLAMPALAYAM PALANIYANDI SIVAKUMAR

NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Page 20of 15



12/03 2019 TUE 9:27 FAX [floo3/006
. "

Name SIM MENG HUAT
Approximate Age

Injuries Sustain

Injured person in which vehicle? SMH8096A

Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

Page 3of 15
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3 2019 TUE 9:28 FAX

Sketch Plan Pg. 1

SKETCHP

IMPORTANT NOTIC

1

Please report correctly the detalls of the accidert to speed up the claims process.

This Form must be completed by the Policyholder snd/or the Authorised Driver.
Information provided must be 25 truthfyl and accurate as possible. Any wilful misrepresentation or withholding of materfz|
facts may allow Insurance companies to repudiate policy liability.

The issue and acceptance of this Form by Insurance compariies is not an admission of policy liability on the part of the insurance
campanies,

Any false reporting may be referred to the Police for investigation.

The report will be forwarded by the Insurers of the GIA Records Management Centre established by the Generzl Insurance
Association of Singapore (GIA) for archlving and that copies of this report will for a fee be made available upon application by
Interested parties.

Bv the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to coples of
the report belng made available aforesald.

Consent under the Personel Data Protection Act (POPA)
1 understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personzl infarmation set out in this {form] and any other personal infarmatian
provided by me or passessed by my insurer [collectively the "Personal Information®) and disclose and transfer such
Persenal Informatlon to all insurer(s) who have insured vehicla(s) invelved In this accldent (all insurer(s) who have insured
vehicle[s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyere/law firms, the
Manetary Authority of Singapare and any relevant government agency/authority (such as the pelice), for the purposels)
of :

(i) processing, handling and/or dealing with my claims including the settfement of the claims and eny necessary
investigations relating to the claims;

(i} Investigating the accident and/or my claims;
(ill) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) adminlstering my claims (including the mailing of correspondence, statements, invaices, reports or notices to me,
which could involve disclosure of certaln personal data about me to bring about delivery of the same as well as on the
external caver of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my clzims.(collectively the
“Purposes”)

(b) all Insurar{s) who have insured vehicle(s) Involved in this accident and the Insurers’ lawyers/law firms, mey/are permitted
\o collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or mare of the abave Purposes.

{d) my Fersonal Infarmaticn will also be collected and used te complle claims history for the purpose of fraud detection,
investigation and management in present and zil future claims.

(e} the(nformatlon so collected under (d) above may be shared / disclesed:

(i) toallinsurers and/or any other third parties that assist n evaluzating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,

~
y
: /o
Palicyhol atu}’e Driver's §i 9/ Reporting Centre Personnel’s Signature
Date & Time? (Il drlver irfictthe poligihoider) Name:
Date &fime: NRIC/FIN No.:

8

[Zooa/006

Page 4 of 15
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SKETCH PLAN
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
| Case Notified |Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
113 May 2019 Pending for Survey
| man |13 May 2019 biaiia $$0.00 $$0.00 ussiog
| | Edit Adj Rpt | Edi Estmates | | _view Rot | Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: =, Co. Reg. No.: -
Main

Claimant:

sim meng huat

Vehicle Reg. . |08/03/2019 00:00 - :59
2 SMHB096A Date of Loss: [1 Months and 1 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / SNM19D201126C02 Policy/Cover | nucysN30565718022

Note No.:

Vehicle Reg.
No. GBF541A Po:lcy No. .
(Insured): (Claimant):

Excess: S$0.00
Repairer: N-51 Automotive Pte Ltd (HQ) BLK 2 KAKI BUKIT, #01-17/18 KAKI BUKIT AUTOHUB, 417921 Kaki Bukit - Tel: 68420051

;*:s'::f_g:? China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon Sen]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 23/05/2019]

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS® View All I Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/5/2019
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Claim Documents
*SMH8096A (SNM19D201126C02)
[GBF541A]
TP
sim meng huat
Mar 8 2019 12:00AM
N-51 Autorll':lo]tive Pte Ltd
Upload Documents |  Upioad Photos | Compase New Letter | View
|Photos/Images 3perpage  [v]
INo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
'1 |14/05/1911:01 | General View © | adrc | &
12 14/05/1911:01  General View © | Load G
[3 |14/05/19 11:01 | General View € | Loadirc | M
4 14/05/19 11:01 | General View 0 | adirc
s |14/05/1911:01 | General View © | adirc | &
|6 114/05/19 11:01 | General View © | wadirc | &
7 14/05/1911:01 | General View © | Ladrc | &
|8 14/05/19 11:01 General View © | Ladwc | M
o [14/05/19 11:01 General View © | Loadirc | 4
10 |14/05/19 11:01 General View © | Load irG
11 |14/05/19 11:01 General View © | adws | 4
12 |14/05/19 11:01 | General View © | Lwdrs |
13 |14/05/19 11:01 General View © | adic | 4
14 |14/05/19 11:01 General View © | Load G
15 |14/05/19 11:01 General View € | oadic | 4
16 |14/05/19 11:01 General View € | LoadirG
17 |14/05/19 11:01 General View © | e | &
18 |14/05/19 11:01 General View © | Loadirc | M4
19 |14/05/19 11:01 General View O | adirc | M
20 | 14/05/19 11:01 | General View © | Loadirc | M4
21 |14/05/19 11:01 General View © | Loadirs |
22 |14/05/19 11:01 | General View © | wadirc | M
23 [14/05/1911:01 | General View © | wadwc | &
24 |14/05/19 11:01 | General View € | Loadirc
25 |14/05/19 11:01 | General View © | adirc | &
26 | 14/05/19 11:01 General View © | Ladire |
27 |14/05/19 11:01 | General View © | adirc | &
28 |14/05/19 11:01 General View © | e | &
29 | 14/05/19 11:01 | General View © | Loadirc | 4
30 |14/05/19 11:01 General View © | oadirc | 4
31 |14/05/19 11:01 General View & | Loadirc |
i_s_z 14/05/19 11:01 General View © | adirc | &4
33 |14/05/19 11:01 General View © | Load PG
34 |14/05/19 11:01 General View © | Loadirc | M
35 |14/05/19 11:01 General View € | oadic | &4
36 | 14/05/19 11:01 General View © | Loadiec | 4
37 |14/05/19 11:01 General View © | Loadirc | M
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'Photos/Images 3 per page i}
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [14/05/19 11:01  |General View © [ adirG
39 14/05/19 11:01 General View € | LoadirG
40 |14/05/19 11:01 General View - © | adirc |
41 |14/05/1911:01 | General View o © | LoadirG
.i:wnsng 11:01 | General View o Load PG |
|43 |14/05/19 11:01 | General View © | LoadrG
44 |14/05/19 11:01 Ieeneral View © | adirc | M
45 |14/05/1911:01 | General View © | adwc | &
‘fa_ 114/05/19 11:01 | General View € | Loadirc | M
47 |14/05/19 11:01 General View © | loadirc |
las | 14/05/19 11:04 . p&u;;s of Damaged Parts © | loadwc | 4
49 ;_14305119 11:04 | Photographs of Damaged Parts © | adirc | 4
50 |14/05/19 11:04 Photographs of Damaged Parts 0 | adire
51 |14/05/19 11:04 | Photographs of Damaged Parts © | LoadirG
'S2 | 14/05/19 11:04  Photographs of Damaged Parts © | ladc |
53 |14/05/19 11:04  Photographs of Damaged Parts © | loadirc | ¥
54 |14/05/15 11:04  Photographs of Damaged Parts © | Load IrG
's5 |14/05/19 11:04  Photographs of Damaged Parts 0 | adirc | ¢
56 |14/05/19 11:04  Photographs of Damaged Parts © | Ladrc | 4
57 |14/05/19 11:04 Photographs of Damaged Parts 0 | adirc | &
58 14/05/19 11:04 Photographs of Damaged Parts ©) | Load G
59 14/05/19 11:04 | Photographs of Damaged Parts € | Ladirc |
60 |14/05/19 11:04 | Photographs of Damaged Parts 6 | adirc |
61 14/05/19 11:04 | Photographs of Damaged Parts 0 | adirc | &
62 |14/05/19 11:04 | Photographs of Damaged Parts © | Loadrc
53_:1_-1}05;19 11:04 Photographs of Damaged Parts @ | woad irG
64 |14/05/19 11:04 | Photographs of Damaged Parts © | s | @
65 |14/05/19 11:04 Photographs of Damaged Parts © | Loadirc | ¥
66 |14/05/19 11:04 | Photographs of Damaged Parts 0 | adirc | &
67 | 14/05/19 11:04 Photographs of Damaged Parts € | LoadIrG
68 14/05/1911:04 | Photographs of Damaged Parts 0 | adirc | 4
69 14/05/19 11:04 | Photographs of Damaged Parts © | adirc | &
70 14/05/1911:04 | Photographs of Damaged Parts 0 | Load G
|71 14/05/19 11:04 | Photographs of Damaged Parts D | oadirc | &
72 |14/05/19 11:04 Photographs of Damaged Parts € | Load G
73 14/05/19 11:04 | Photographs of Damaged Parts © | ladirc | &
74 |14/05/19 11:04 Photographs of Damaged Parts © | loadirc | 4
75 |14/05/19 11:04 Photographs of Damaged Parts © | adwe | &
76 |14/05/19 11:04 Photographs of Damaged Parts O | adirc | &
77 | 14/05/19 11:04 | Photographs of Damaged Parts © | LoadirG
78 |14/05/19 11:04 | Photographs of Damaged Parts © | s | &
79 |14/05/19 11:04 Photographs of Damaged Parts © | Loadirc |
80 [14/05/19 11:04 Photographs of Damaged Parts © | wadirc |
81 '14}05;19 11:04 Photographs of Damaged Parts € | adirc |
82 14/05/18 11:04 | Photographs of Damaged Parts © | adirc | 4
83 tmlg 11:04 Photographs of Damaged Parts © | adirc | M
(84 |14/05/19 11:04 | Photographs of Damaged Parts © | Load G
85 14/05/19 11:04  Photographs of Damaged Parts © | Loadirc | &4
|86 |14/05/19 11:04 | Photographs of Damaged Parts © | adirc | M4
87 14/05/19 11:04 | Photographs of Damaged Parts © | Loadirc | 4
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Photos/Images [3perpage [v]| &
No | Relabel/Reorder | LKK Auto Ct Itants Pte Ltd (HQ) Thumbnail | Print
88 |14/05/19 11:04 Photographs of Damaged Parts O | LadirG | [
89 |14/05/19 11:04 Photographs of Damaged Parts - © | Loadrc | M
90 |14/05/19 11:04 Photographs of Damaged Parts o Load IPG ™M
;1 ..14/05/19 11:04 Photographs of Damaged Parts o Load JPG E
92 |14/05/19 11:04 | Photographs of Damaged Parts © | adirc | &
93 | 14/05/19 11:04 Photographs of Damaged Parts © | Load PG
94 |14/05/19 11:04 | Photographs of Damaged Parts € | LoadirG
|95' |14/05/19 11:04 Photographs of Damaged Parts © | Loadirc | M
96 |14/05/19 11:04 Photographs of Damaged Parts € | Loadirc | 4
97 |14/05/19 11:04 Photographs of Damaged Parts ©  adirc | &4
|98 | 14/05/19 11:04 Photographs of Damaged Parts © | adirc | ¥
199 14/05/1911:04 | Photographs of Damaged Parts 0 | adic | &
100 | 14/05/19 11:04 Photographs of Damaged Parts © | adirc | 4
101 14/05/19 11:04  Photographs of Damaged Parts © | Loadirc
102 | 14/05/19 11:04 Photographs of Damaged Parts ©  ladirc || &4
imz 14/05/18 11:04 | Photographs of Damaged Parts © | wadirc | &
|104 |14/05/19 11:04 Photographs of Damaged Parts © | loadirc | 4
|105 |14/05/15 11:04 | Photographs of Damaged Parts © | Loadirc |
106 14/05/19 11:04  Photographs of Damaged Parts © | Loadirc | &4
107 |14/05/19 11:04 Photographs of Damaged Parts € | adirc | &
|108 |14/05/13 11:04 | Photographs of Damaged Parts B | wadirc | M4
109 |14/05/19 11:04 | Photographs of Damaged Parts D | adirc | &4
{110 |14/05/19 11:04 Photographs of Damaged Parts © | Load G
111 |14/05/19 11:04 Photographs of Damaged Parts © | adirc | A
112 [14/05/19 11:04 Photographs of Damaged Parts © | Loadrc
113 |14/05/19 11:04 | Photographs of Damaged Parts 0 | Loadrc
1114 |14/05/19 11:04 Photographs of Damaged Parts Q| adwc | 4
|115 |14/05/19 11:04 Photographs of Damaged Parts B | oadirc | M
116 (14/05/19 11:04 [ Photographs of Damaged Parts n Load JPG |
1117 |14/05/19 11:04 Photographs of Damaged Parts B | Load G
|118 |14/05/19 11:04 | Photographs of Damaged Parts 0 | Ladirc | &
l' 119 |14/05/19 11:04 | Photographs of Damaged Parts 0| cadirc | &
/120 |14/05/19 11:04 | Photographs of Damaged Parts 0| adirc | &
|121 |14/05/19 11:04 Photographs of Damaged Parts ) | Loadirc | M
|122 |14/05/19 11:05 Photo After Spray © | wadirc
123 |14/05/19 11:05 Photo After Spray 0 | adirc | &
124 |14/05/19 11:05 Photo After Spray € | Load PG
125 | 14/05/19 11:05 Photo After Spray € | Loadirc | &4
126 |14/05/19 11:05 Photo After Spray O | oadirc | &4
127 [14/05/19 11:05 Photo After Spray 8 | Load G
128 |14/05/19 11:05 | Photo After Spray 0 | loadirc | &4
129 |14/05/19 11:05 | Photo After Spray O | edirc |
130 |14/05/19 11 :05 Photo After Spray € | Loadirc |
131 | 14/05/19 11:05 Photo After Spray © | Ladws |
132 |14/05/19 11:05 Photo After Spray © | wadwc | 4
133 |14/05/19 11:05 Photo After Spray o Load PG |
134 |14/05/19 11:05 Photo After Spray © | Loadirc | M
135 | 14/05/19 11:05 Photo After Spray © | oadirc | &
136 | 14/05/19 11:05 Photo After Spray ) | oadrG | 4
137 |14/05/19 11:05 Photo After Spray © | Load s
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Photos/Images I3 per page
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) ]Thumbnall Print
138 | 14/05/19 11:05 ]Photn After Spray - a Load JPG
139 |14/05/19 11:05 | Photo After Spray © | wadire
140 |14/05/19 11:05 - IPhotn After Spray a Load PG |
;11_ .1 4/05/19 1_1 :g Photo After Spray o Load IpG | [
142 |14/05/19 11:05 ‘!;hoto After Spray © | Loadirc | &
1143 [14/05/1911:05 | Photo After Spray © | LG
144 |14/05/15 11:05 | Photo After Spray ® | oadirc | M
145 | 14/05/19 11:05 } Photo After Spray € | oadirGc | &
146 14/05/1911:05 | Photo After Spray © | Load G
147 |14/05/19 11:05 Photo After Spray © | adirc | 4
148 |14/05/19 11:05 Photo After Spray © | Loadirc |
149 14/05/19 11:05 | Photo After Spray ® | adirc | &
150 .I4zos;19 11:05  Photo After Spray © | Load G
151 | 14/05/19 11:05 Photo After Spray © | Loadiec | &
Documentation R L perpage (V]| &
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |13/05/19 10:20 | pri contact € | Load PDF
Documents Checklist

DOCUMENTS CHECKLIST Reset | save | print |
There are no decument checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~

b
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show |t to other parties,
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LKK Auto Consultants Pte Ltd (coRregnoi1sssor1g8Rr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19004586/ECD3E2

Date: 24/05/2019
REFERENCE
; . China Taiping Insurance ; .
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMCVSN30565718022
Clal.mant Vehicle SMHB096A Inm'lred Vehicle GBF541A
No: No:
Date of Loss: 08/03/2019 Nature of Claim: TP glslm SNM19D201126C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMHB8096A
Make & Model: TOYOTA COROLLA ALTIS, 1.6 Elegance (A) Engine No: 1ZR0OD03001
Reg. Date: 07/02/2019 (Man. Year: 2019) Chassis No: MRO53REH604595815
Colour: Silver Odometer: 876 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above values represent the remaining tyre treads depth
COSTOFCLAIMS Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 13/05/2019
Date Inspected: 13/03/2019 Inspected At: N-51 Automotive Pte Ltd (HQ)
BLK 2 KAKI BUKIT, #01-17/18 KAKI
BUKIT AUTOHUB
Singapore 417921
Estimated Period of Repair: 3.0 days
Adjuster: CHEN TSUE YEE Manager: CELINE FONG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2.000.00 -$3.000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 24/5/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 May 2019)

Parts: 143 TOYOTA COROLLA ALTIS 1.6 Elegance (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMHB8096A)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
_F_urther Info: ltems/values not in referen_ce catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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