Asher Sng (LKKAuto)

From: Chong Boon Sen <boansen.chong@sg.cntaiping.com>

Sent: Thursday. 31 October 2019 10:27 AM

To: Asher Sng (LKKAuto)

Subject: RE: OUR REF: SNM1SD201108 - FW: [MANDATE REQUEST] RE: Direct Settlement -

Accident Involving PC4171H (D1 : CTI - TBA) AND SJW3244D (TP : LKK REF -
CC6/CTI19004583/Kpa3) on 08/03/2019

Follow Up Flag: Follow up
Flag Status: Completed
Dear Asher,

Pls proceed as per recommendation,

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance (Singapore) Pte. Ltd.
d Anson Road #16-00 Sprningleaf Tower Singapore 079808
DID: (65) 63886171 | M: (65) XXAXX XXXX | F: (B5)6222 1033

W: www sg.cntaipingcom | FB: www facebook comichinataipingsg! | WeChat: F 1% Taiping SG 3 Anson Road

#16-00 Springleaf Tower Singapore 078908
DID: (85) 63886171 | M: (B5) XXXX XXXX. | F:(B65) 6222 1033

From: Asher Sng (LKKAuto) [mallto:AsherSng@|kkauto.com]

Sent: Wednesday, September 18, 2019 4:13 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Chee So
Chow <sochow.chee@sg.cntaiping.com>

Subject: RE: OUR REF: SNM19D201108 - FW: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving PC4171H
{O1 : CTI- TBA) AND SIW3244D (TP : LKK REF - CC6/CTI19004583/Kpa3) on 08/03/2019

Hi Sir.

We refer 1o our email dated 29/08/2019,

Third party is chasing for settlement.

Kindly let us have your approval / instruction if any.

Thank You,

el Regords



- Asher Sng | Case Handies
LKK Auto Consultants Ple Lid

phone: &841-605) | emall: oshenng@kkouio.com | fox 4741-4108
Bl 51, Poya Ubl Ingustiol Park, Utl Avernue 1, 202-25 | §1408923)

From: Claims Dept of CT| <claimsdept@sg.cntaiping.com:
Sent: Thursday, 29 August 2019 5:51 PM

To: Chong Boon Sen <boonsen.chong@sg cntaiping.com>; Chee So Chow <sochow.chee@sg cntaiping.com>; Asher Sng
(LKKAuto) [ uto.com>

Subject: OUR REF: SNM19D201108 - FW: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving PC4171H (Ol
CT1- TBA) AND SJW3244D (TP : LKK REF - CC6/CT119004583/Kpa3) on 08/03/2019

Dear Boon Sen,

Fya.

Regards,

Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #15-00 Springleaf Tower Singapore 0788089
T. (B5) 63BBE116 | F: (65) 62247175

W: www sg cntaiping.com | FB: www facebook com/chinataipingsa/ | WeChat: & |“3i# Taiping SG

Disclaimer This e-mall and any Mes frarsmitted wilh I & intended anly for e named recipenls and may commn confidential information. Any
unauthorired disciosure, use or dissaminaton of this massage. aifher in whole oF parial is profduted. if you are nol ihe intended recipent plsase nolify
the sender immedialely Plesse delate the e-mail and any copies of it theveafler

From: Asher Sng (LKKAuto) [mailto:AsherSng@|kkauto.com)|

Sent: Thursday, 29 August, 2019 4:52 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: [MANDATE REQUEST] RE: Direct Settlement - Accident Involving PC4171H (Ol : CT1 - TBA) AND 5JW3244D (TP :
LKK REF - CC6/CT119004583/Kpa3) on 08/03/2019

Your ref : TBA
Our ref : CC6/CT119004583/Kea3n2

Dear Sirs,

We refer to the above matter.

The accident occurred when our insured rear ended third party vehicle. We are of the opinion that BOLA scenario 27 is
applicable for this matter. Liability is not in our insured’s favour,

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer * WEI LEE MOTOR WORKS" at 55,516.45 (all-in).

The summary is as follows: -



Amount Caimed Amount Revised

1. Cost of Repairs (with GST) S 7,950.50 S 5,029.00
2. Loss of Use (Bdays x $80) S  640.00 S 480.00 (8days x 560)
3. LTA Search Fee 5 7.45 S 7.45
Total S 8,597.95 S 5,516.45

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Thank You.

Best Regards

Asher Sng | Case Hondles

LKK Aulo Comultants Ple Lid

phone: 84 1-6051 | emoll; gshemng@ikkouiooom | fox &74] 3108
Bl 51, Paya Ubl Ingustial Pork, Uit Aversse |, #0235 | §[408533)

From: Mei Kwan (LKKAuto) <Melkwan@|kkauto.com>
Sent: Monday, 1 April, 2019 2:09 PM

.cntaiping.com
Cc: 'Chong Boon Sen’ <bgconsen.chen .cntaiping. com:>; Hsiao Tong (LKKAuto) <chewht@lkkaute.com:>; Admin A
<admin-a@lkk .cam>
Subject: RE: Direct Settlement - Accident Involving PC4171H (Ol : CTI - TBA) AND SJW3244D (TP : LKK REF -
CC6/CT119004583/Kpa3) on 08/03/2019

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,
We refer to the above matter.

Kindly assist to verify validity of our insured’s policy and let us have a copy of insured's accident report for our
necessary action.

Thank vou.

Best Hegards,

Mel Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MelKwan@ [Kkauto.com | fax: 67414108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(4080:41)

From: Mei Kwan (LKKAuto)

Sent: Saturday, 16 March, 2019 5:54 PM

To: claimsdept@sg.cntaiping.com

Ce: 'Chong Boon Sen’ <boonsen.chong@sg. cntaiping com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A
<admin-a@/kkauto.com>




- Subject: Direct Settlement - Accident Involving PC4171H (01 : CT1 - TBA) AND SJW3244D (TP : LKK REF -
CC6/CT119004583/Kpa3) on 08/03/2019

WITHOUT PREJUDICE"
SAVEASTO COSTS

CTI ref: TBA
LKK REF: CC6/CTI19004583 /Kpa3

Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SJW 3244D at M/s Wel Lee Motor Works - Sin Ming on a WP basis and TP repairer
proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report
- TP estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phane: 6366 0055 | email: MeiEwan@ |kkauto.com | fax: 67314108
Bik 51, Payva Ubi Industrial Park, Ui Avenue 1, #02-25 | SLy08031)

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www,svmanteceloud.com

This email has been scanned by the Symantec Email Securnity.cloud service.
For more information please visit http:/www.symanteccloud.com




Asher 5"2 (LKKAuto)

Asher Sng (LKKAuto)

Tuesday, 12 Novemnber 2019 3:43 PM
karen Seah

RE: Document for vehicle no: SJW3244D

From:

Sent:

To:

Subject:

‘Wi P
SAVEAS TO COSTS

Hi Sir,

We refer to the above matter,

We propose settlement as follows: -

1. Cost of Repair{w/GST)

2. Loss of Use (8 days x $60)
3. LTA/GIA search fee
TOTAL

$5,029.00
§ 480.00
$ 745
$5,516.45

Kindly let us have your acceptance.

Thank You.

Best Regords

Asher Sng | Cose Handier
LEK Auto Consultants Pe Lid

phone: &84 1-6051 | emol: gshepng®kkgulo com | fox 4741108
Bk 51 Pova Ubl Inclustiial Park, UL Averie 1, #02-25 | 5/408533)

From: Asher Sng (LKKAuto)

Sent: Monday, 29 July 2019 4:56 PM

To: karen Seah <weileemotorworks@gmall.com>
Subject: RE: Document for vehicle no: SIW3244D

WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi Karen,

We refer to the email below.

We are still pending approval from our principal and revert to you once approve.

1



& # AE 9
WEI LEE MOTOR WORKS

BLOCK 9 SIN MING INDUSTRIAL ESTATE #01-32.
SINGAPORE 5T5644
TEL: 6456 9830 » FAX: 6458 0128 « EMAIL: welleemotorworks@gmall.com
Business Regn Mo 28043800

27, June 2019
China Talping Insurance (S) PL
Attn: Motor claim dept-37 party claim
Claiming against your insured vehicle no: PC4171H
Accident involving vehicle no:SJW3244D/PC4171H
ON 08/03/2019 AT Telok Blangah Rd twds Kampong Bahru Rd

Dear officer incharge
We are the workshop for the owner of vehicle no: SJW3244D

Regarding the claim for the case above, this is a liability clear case considering that your client’s
vehicle collided into the rear partion of our client’s vehicle.

The claim for vehicle No: 5JW3244D as follow:-

Cost of repair to 5JW3244D 5 4,700.00 finalised with your surveyor
GST 7% 5 329.00
Loss of use S b640.00 580x0DBd
LTA search fee ] 7.45
5 5676.45

Enclosed with all the necessary document for your reference.

Kindly let us have your reply soonest possible.

Thank you.



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 28 June 2019 3.18 PM

To: Benedict Chan

Subject: ACCIDENT INVOLVING PC 4171H AND SJW 32440 ON D8/03/2019

Our Ref: CCA/CTI19004583/Keal

28 JUNE 2019

LONGLIM PTE LTD

Dear Sir/fMadam,
ACCIDENT INVOLVING PC 4171H AND SJW 3244D ON 08/03/2019

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to
negotiate for an amicable settlement with the Third Party,

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersng @lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Lid
(Metor Claims Dept)



AUTHORIZATION TO ACT

-
ST

! 9

q. ashing |

KH [Eas! } : ] ,(“the third party claimant”)
of ~b |r A Upp . | hew Se1 Kéad . (address),
owner of 1-31'\;' Sl > __(vehicle no.) hereby authorize

wel Lee “deter  wWerks

(“the workshop") to act for me with respect to my claim fur repalr ft:_:.;:st's and/or
rental and/or loss of use (“claim”) for my vehicle no. “ﬂ UL that was
damaged pursuant to the ECCJdE(‘It which nccurred on ?.’ 5 lq (date) along

Telole Blangaly bd Awodle @rpeng fahuy RQ (location)

i L
involving vehicle no/s te § YL? - (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned,

=
\\ Wav 4
Date this day of _ (month) 20____ (year)

KK &l‘
i e
=] -
-]

Signad by “the third party claimant” Signed by “the workshop”

STER I

[ Lpt



MOTOR CLATMS DISCHARGE VOUCHER

e e e o o

Policy Mo 1 DMBISN1T45431802 Claim No : SNM19D201108
Claimant : M®H LEASING PTE. LTD.
Amount i 5535,316.45
DOLLARS FIVE THOUSAND FIVE HUNDRED SIXTEEN AND CENTS FORTY
FIVE DONLY.

I/We agres Lo accept the above mentioned amount to be paid to pefus ip full &
final settlement of all claims, costs & disbursements for injuries / damages
suatained by ma/us through an accident Ilnvelving

Claimant Vehlicle He., : S5JW 12440
Insured Vehicle No. : PC 4171H

Date of Loss : 08/03/72019
Place of Accident 1 TELOK BLANGAH ROAD TOWARDS KAMPOMG BAHRU ROAD

IN COMSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTID., 1/We agree absolutely to
dischargs CHIMA TATPING INSURANCE (SINGAPORE) PTE. LID. and/or

Insured NHame 1 LONGLIM FIE LTD
Driver Mame : ZHENG RUIFENG

from all claims, present or future in reapect of mll loss, injury or damage
sustained by me/us arising out of the said acclident.

I acknowledge that this payment is made without admission of liabhilicy on the
parc of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LID.

{1) General Damages 55
12) Cost of Repair/Esxes=ss 55 5,029.00
{3) Loss of Use/Rental/Earning 85 480.00
(4) GIA/Police Reports/

Investigation Results/Search Fees 55 7.45
{5) Madical Reports/Expenses 5%
{€) Survey Fees/Towing Fes/Disbursement 55
{7) cost including Disbursement 5%

TOTRLY G (G %V Yh TR TR N NN N v B 5.,516.45

Claimant Mame : KH LEASING PTE NRIC Mo : 201611B13C

e+ SN

Signature |




ﬂ. 4{[ g 49 BLOCK 9 SIN MING INSDUSTRIAL ESTATE #01-28,
SINGAPORE 575644,

TEL: 6459 8830 FAX: 8456 0128

WEI] LEE MOTOR WORKS e

TAX INVOICE
NO WwL03789
M/IS :  China Taiping Insurance (S) PL Vehicle No @ SJW3244D
Date . 27-JUN-2018
Quantity Particulars Unit Price  Amount Incl,
GST
SJW3244D
1.00 Accident involving vehicle no:
SJW3244D/PC4171H
DOA: 08/03/2019
1.00 Cost of repair for vehicle no: SJW3244D $4,700.00 $4,700.00
Lump sum repaired as recommended by your
appoint surveyor LKK Auto Consultants
1.00 GST 7% $329.00 $329.00
Total Amount Incl. GST $5,029.00
Standard Rate GST Amount (7.00%) $329.00
Total Amount Before GST $4,700.00

Usst w77, 209, § 48 am 101-1



32018 Raosipt
. » Back to OneMotoring

i I-Illw:""x,l1II .

Land Transpor Authority

10 Sin Ming Drive

Singapare 575701

GST Regisirabon No, : MA-DD0E5258-2

Print Data/Time : 11 Mar 2018/ 11:29: 11
Receipt DatalTime : 11 Mar 2012/ 11:29:31

Tax Invoice/Receipt
Recelpt No. | ITNET-00000-180311-001218
Previous Recaipt MNo. ©

SN Nem Description/ Amount
Business Transaction Referance Bafore
No. GST (5%)

Resull of Insurance Enquiry - PC4171H

As at 08 Mar 2018/13:45:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
| Innurance Engquiry - PC4171H

GST Amount
Amount  After GST

(s8)

048

0.48
.48

Enquiry Fes 7.00
20180311112823350465
Sub-Total 7.00
Tatal Bafore Rounding T.00
Rounding Difference
Tatal Amaount Payable
Pald By
Direct Dabit; eNETS Dabi
20190311112845830
{Intermet Banking )
Total
Cash Change
Tenderad Amount
Excess Refundable Amoumt

THANK YOU AMD HAVE A NICE DaAY?

(5%)

748

7.48
T4
0.04
745

T.45

TAL
0.00
TA5
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution, Otherwiss, the transactlon and recelpt Is considered void and late fee

may apply.

hm‘-ﬂlii-l_-w'-‘*“'l"muwﬁlm.’“-“ LR L H-fl'ln_ll-l'-1 Wi BRI  §§



