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KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. ; 84556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www.ktaule.com.sg

Tax Reg. No. : 52991859E Buss. Reg. No. : 52991859E

FWD INSURANCE Estimate : ES000482
/Lf a7 AI?' }?ﬁr'}a/
Date : 13/0372019
f-g}. Vishicla Num, : SKJ 2266 D
Attwntion ; Molor Claim Department M, » Y cnam : PORSCHE MACAN
7 preidy Accident Date : 13032019
Cialm No. :
3 c‘t@ Refarance :
/ Palicy No. :
SN Quantity Particular B 3 {’ ?-; 4 Unit Price  Amount 5§
—_—
LIST ITEMS
11 REAR BUMPER 41&!1@59 -
- REAR BUMPER LOWER SPOILER es 45500 “
L REAR BUMPER NUMBER PLATE PANEL CENTRE s 42000 —
. 1 REAR BUMPER REINFORCEMENT 7 39500 X
5 2 REAR BUMPER BRACKET 9500 /T 180.00 X
B  1SET REAR BUMPER CLIPS B5.00 (_~
7. 1SET REAR REVERSE SENSOR /1, faf iy
List Totn/S% : 3.005.00
NETT ITEMS : @
L REAR NUMBER PLATE ¢ 00 Yo
z REAR BUMPER DECAL - 3M MATTE DARK GREY e,  &ily  680.00 356/~
Nett Total S - 738.00
LABOUR :
LABOUR FEES:; &
TO PUTTY APPLY PRIMER & SPRAY PAINT THE AFFECTED AREAS 600.00 ® Cef
TO KNOCK AND RE-ALIGN ALL DAMAGED PARTS 960.00 ﬂq.y
TO CHECK AND REPAIR ELECTRICAL WIRING 260.00 ,
TO CHECK REVERSE SENSOR Y s
Labour Total $% : 1,820.00
EAQE Total S8 : 5,563.00
‘al
/
for KIAN TEONG AUTO CENTRE
hence notity
Plaase 00 not Mesiian 10 Contact us Bt e wSove il ! diFier turther quine fhe Repairer of the following:
W Pk you far your kind stenlon, Your prompl mily s » To resureey bilorelaties (orly partng
» To Sapisy 2amaged parts) during resurvey
« Part) prices & 1ubject 1o confirmaton
« Third party survey @ on & “Without Prepudics” basss
 hio fegel modiicatonis) & slowsd -
» Supphemantary demiy | mMuat be resurveyed
s sutwect {0 finai apgroval from insurance Company
Aoancwticipd by Reparer
S




-KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www.ktauto.com.sg

Tax Reg. No. : 52991859E Buss. Reg. No. : 529918539E

sV,
FWD INSURANCE 77 AThorh’  Egimate : ES000482
VA Date : 13/03/2019
oy B %pc sy  Vehice Num.: SKJ2266 D
Attention : Motor Claim Department cml;m:mllEnng#m e e
7 Accident Date | 13/03/2019
oy, Claim No. :
Reference :
Policy No. :
S/N  Quantity Particular Unit Price Amount S§
LIST ITEMS :
REARBUMPER ¢ 4~ DA

REAR BUMPER LOWER SPOILER

REAR BUMPER NUMBER PLATE PANEL CENTRE 2 yétl—"
REAR BUMPER REINFORCEMENT 7

REAR BUMPER BRACKET 7

NO DB W
e P o e i i

SET REARBUMPERCLIPS Age o
SET REAR REVERSE SENSOR T
List TotalS$
NETT ITEMS : p.
1. 1 REAR BUMPER DECAL - 3M MATTE DARK GREY 680.00
Mett Total 5§ : 680.00
LABOUR :
LABOUR FEES: o0y
TO PUTTY APPLY PRIMER & SPRAY PAINT THE AFFECTED AREAS 600.00
TO KNOCK AND RE-ALIGN ALL DAMAGED PARTS 960,00 &
TO CHECK AND REPAIR ELECTRICAL WIRING /! Zﬁz 260.00
TO CHECK REVERSE SENSOR
Labour Total S5 - 1,820.00
E &0E Total S5 : 2.,500.00
_ 4 . : —
for KIAN TEONG AUTO CENTRE
Plasse do nol hasiate io contact us at the number if there s any ather further guire.

We tnank you for your kind attention, Your reply i greatly apprecsateg.




" Nivitha (LKK Auto)

From: info@ktauto.com.sg

Sent: Tuesday, 12 March 2019 10:52 AM

To: motorclaims.sg®fwd.com

Cc lionel.tan@fwd.com; assignments@Ikkauto.com
Subject: RE: PRE-REPAIR SURVEY Our Ref: 1201900006308/LT
Attachments: image001.png; image002.png

.?olprv@l’ﬂ-/?:}a“'q

Wi n:\y
Dear Clara,
g8 gl
Thank you for your prompt reply, kindly arrange LKK Auto consultant to come in for joint surva-,r direct is wrprbrﬂr

Yours faithfily Mq? werds do D (S
Wﬂ'ﬂj‘ SJH & E
On and behalf of s ?M‘“'j"(“ ]"“1'
Kian Teong Auto Centre

176 Sin Ming Drive

Sin Ming autocare #01-08

Singapore 575721

Tel: 65 64556268

Fax: 65 84555168

HP: 91786458

Website: www.kiauto com.sg

From: <motorclaims.sg@fwd com>

Sent: 3/1219 10.04 AM

To: <info@ktauto.com.sg>

Ce: <lionel tan@fwd.com=

Subject RE: PRE-REPAIR SURVEY Our Ref- 1201900006308LT
undefinedundefinedundefined

WITHOUT PREJUDICE
Dear Sir/ Madam,

Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
Appraisals Associates Pte Ltd
VICOM Ltd

L

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle,

We look forward to receiving your reply.




- Thank you.

“Please note that contents of this email should not be construed as any admission of liability on the part of our
fnsured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motarclaims.sq@fwd.com. Thank you,

Kind Regards

Clara Li

Senior Executive, Claims

FWD Singapore Pte. Ltd.

& Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clarali@fwd.com

W fwd.com.sg

4

insurance

Anyone yeu trust to drive
your car i automatically coverad,

Gt RSO i




From: info@ktauto.com.sg [mallto:info@ktauto.com.sg]
Sent: Tuesday, 12 March, 2019 9:12 AM

To: Motor Claims SG - SG Common

Subject: RE: PRE-REPAIR SURVEY Our Ref: 12015900006308/LT

Dear Sirs,

Please find altached accident report for your kind reference and kindly arrange your surveyor to drop by our warkshop at the
below address for pre-repair survey. Our client vehicle SK. 2268 D and your insured vehicle number SJH 995 T, Vehicle already in
workshop awalting for repair.

Direct setlement is our pricrity with FWD Insurance.

Yours faithfully
Siew

On and behalfl of

Kian Teong Auto Centre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64556268

Fax: 65 64555168

HP: 51786488

Website: www kiauto.com.sg

ATTENTION:
TheamiilwmmmmﬁmﬂwﬂhHampﬁuﬂnﬂmnﬂd&ﬂﬁﬂandhtﬂndldsumyfu'ﬂ'nwumtrulnﬂwmuw
entity to whom they are addressed. If you have received this email in error, please notify the sender immediately and delete this
email and any attachments from your system. You should not use, disclose, copy or store this email and any attachments.
Messages and attachments are scanned for all viruses known. However, you are advised that you open attachments at your
own risk. If this message contains password-protected attachmenis, the files have NOT been scanned for by our mail
domain. Please always scan for viruses before opening any attachments.




Asher m !l.KKAutoi

From: Asher Sng (LKKAuto)

Sent: Monday, 29 April 2019 11:26 AM

To: info@ktauto.com.sg

Subject: RE: PRE-REPAIR SURVEY Our Ref: 1201900006308/LT, ACCIDENT INVOLVING SKJ

2266D AND SJH 995T ON 07/03/2019

‘WITHOUT PREJUDICE"
SAVEASTO COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail Is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In arder to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You.

Bait Regords.
Asher Sng | Cose Hondler
LKK Auto Consulionly Ple Lid

phone: $841-4031 | email: gehesno@ikkoulc com | fox 741-4108
Bik 51, Fovo Ubd Indusingl Pork. Ubi Avenue 1. #02-25 | 5/408933)

From: info@ktauto.com.sg [mailto:info@ktauto.com.sg|
Sent: Tuesday, 12 March, 2019 10:52 AM
To: Motor Claims SG - SG Commaon

Cc: Lionel Tan Tian Pel - SGUser; assignments@Ikkauto.com
Subject: RE: PRE-REPAIR SURVEY Our Ref: 1201900006308/LT

Dear Clara,




Thank you for your prompt reply, kindly arrange LKK Auto consultant 1o come in lar joint survay, direct selllemant is our priarity.

Yours faithfully

Wendy Siew

On and behalf of

Kian Teong Auto Centra
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapare 575721

Tel; 85 64556268

Fax; 65 64555166

HP: 917868498

Website: www kiauto.com.sg

From: ims.

Sent: 31215 10:08 AM

To: <info@ktauto com.sg>

Ce. <fionel tan@twd com>

Subject: RE: PRE-REPAIR SURVEY Our Ref: 1201900008308/L.T
undefinedundefinedundetined

WITHOUT PREJUDICE
Dear Sir/ Madam,

Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS FTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
Appraisals Associates Pte Ltd
VICOM Ltd

;eoh @

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your client's
vehicle.

We look forward to receiving your reply.

Thank you.

*Please note that contents of this email should not be construed as any odmission of lfability on the part of our insured
and/ or insurers. We hereby maintain full reservation of rights and oll defences availabie to us.

2




*please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-mail
to motorclaims.sa@fwd.com. Thank you.

Kind Regards
Clara L

Senior Executive, Claims

FWD Singapore Pte. Ltd.

6 Temascek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722

E clarali@fwd.com

W fwd.com sg

4

insurance




From: info@ktauto.com.sg [mailto:info@ktauto.com.sg)
Sent: Tuesday, 12 March, 2019 9:12 AM

To: Motor Claims SG - 5G Comman
Subject: RE: PRE-REPAIR SURVEY Our Ref: 1201900006308/LT

Dear Sirs,

Please find attached accident report for your kind reference and kindly arrange your surveyor to drop by our workshap at the below
address for pre-repair survey. Our client vehicle SK.J 2266 D and your insured vehicle number SJH 355 T. Vehicle already in workshop
awalling for repair.

Direct sattlement is our priority with FWD Insurance,

Yours laithfully

Wendy Siew

On and behalf of

Kian Teong Auto Cenlre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 64556268

Fax: 65 64555166

HP: 81786488

Website: www .kiaulo.com.sg

ATTENTION:

The emall and any attachments transmitted with it are private and confidential and intended solely for the use of the individual or entity
to whom they are addressed. If you have received this email in emor, pleasa notify the sender immediately and delete this email and
any attachments from your system. You should nol use, disclose, copy or slore this emall and any attachmenis.

Messages and attachmenis are scanned for all viruses known. However, you are advised that you open any attachments at your own
risk. If this message contains password-profected atiachments, ihe files have NOT been scanned for viruses by our mall domain.
Please always scan lor viruses belore opaning any aitachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.




This email has been checked for viruses by AVG antivirus software,
. A"G AVE.COm




/52018 Mariman e-Clams

Claim Audit

fE AUDIT TRAIL
No. on Audit Ramarks By
[A]
1 12 ar301% cim ot Modified Clalmant's Name: -> DAPHNE CHUA. Claimant's 10: -> S89384314A. it
KWAN
HI;]
2 i;’;‘:" 2012 i Veh Model Changed {203451) PORSCHE MACAN S 3.0 PDK [A). HE'f '
' KWAN
TR Reg No: SKI22660. Acct Date; 2019/03/07. Claim Type: TP. Insurer: FWD Singapore Pt HIE'!H
3 J6:1e Clm Created & Lid. (HQ). TP Insurer: AXA Insurance Pte Lid (H). Workshop: Klan Teong Auto Centr MET
J e (HQ) KWAN
(A] |
4 13 Mar 2019 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment. Sugge HOW
16:14 sted Adj. : AJAX Inspection Services Pte Lid, MEL
EWaN
[A]
5 i:_’::’ 2019 odj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2019/03/22 porevd
KWAN
[A]
& :::::-mu Adj Mandate Set Approved:0.00.Reinsp:Adj decides. ":,?E":"
KWaN
[A]
7 (S MAr2019  agj Adjuster Assigned  [None] > KENNETH KONG S
KWAN |
1 |
13 Mar 2019 Clm Registration = Clara
5 B e Pal No:->PNPV2018-D0009913. iz |
Rong
19 Mar 2019 Clm Registration — - M
s o i Actt Time: 18:00:00->19:00:00. Lianel
[A]
10 ;g::l 2019 | ohel Added (20005):Direct Settlement . Sng
: Rong
Yi
05 Aug 2019 Adj Im. Advice O
31 oS - e Next Rpt:Final Rpt.Due Date:2019/03/22 it
TONG
[A]
12 fi’;‘;ﬂ 2019 o4 mpt Inftinted SHIAU
: CHAN
[A]
y3 05 Aug 2013 o oy Modified IPJ Reg. Date: -> 2017/12/14. SHIAU
11:55 CHAN
Al
14 gf;';" 2019 cim Detalls Notified SHIAU
i CHAN
05 Sep 2019 CurAeq:4083.56; LIABILITY: 100%(BOLA 27) QUANTUM: (s) CORW/GST: $3,716.11 + cg‘l
EH'M Adj Mandate Request HI.DU $360,00 (3days x $120) + (c) DISBURSEMENT: $7.45 Total: Iﬂ?t‘ﬂﬂﬂ?fi
§ VEH MODEL: Porsche Macan(2997cc) FOR YOUR APPROVAL/INSTRUCTION. Tﬂ?lﬁ
Date From 4|TF »]| pateTo 4|F »| Audit Type None v Go|
ACTIVITY ]
INe recard
Merimen Billing for this case - Transaction History
Bill Ref No Bill Date Bl Type Arc Type Rer Mame :l:*’::.;:? Het | Ret 2 At
LKK Auto LKK Auto
2235575 usn:m“":_’ﬂ' oo/Te c"; Mator Consultants | Consultants | SKJ2266D SIHO9ST 11.77
i (Adjuster Ple Ltd Pre Ltd (HQ)

hitps:isingapore. menman.com/claims/index. cimHusebox=MTRadjuster&fuseaciion=dsp_viewhistory&caseid=8017738extid=20TA34ACFID=5850306... 1/2




asrz0e Merimen e-Claims

hitps fsingapore. marimen com/claimafindex cfmPlusebox=MTRad|usterbfuseaction=dsp_viewhistorybcaseid=B017738exlid=2878344CFID=58508306... 22




A2420189 terimen a-Clams
' Print Received Message

Ld

This mall is associated with :

*SKJ2266D (1201900006308
[SJH995T]
TFI
DAPHMNE CHLUIA
Mar 7 2018 7:00PM

[BOYD SELINA MARY]
Kian Teong Auto Centre

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG), sen! on 09/09/2019 10:12 AM.

To LKK_HO
Subject  Alert - Adj Mandate Approved (S$4083.56) - SKJ2266D - Claim Handler: Lionel Tan

Approved:40B83.56.

mtpmwwpum.mumn.mwmwucmm_mncmﬁmfmnnxmﬂmm". "
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Hsiao Tm'lﬂ !LKI(Autn!

From: info@ktauto.comsq

Sent: Wednesday. 16 October 2019 10:52 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: Your Ref: SKJ2266D *Our Ref: CC4/FWD19004579/Kpa3 [ACCIDENT INVOLVING

SJH 995T(FWD) AND SKJ 2266D ON 07/03/2019]

Dear Hsiao Tong,

Please help to close the case as per below offer. Kindly let me know LOD to be sant over to which officer or fo your goodsalf,
Thank you for your kind attentian,

Yours faithiully
Wandy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax 65 B4555166
HP: 91786498
Website: www.ktauto com sg

From: "Hsiao Tong (LKKAuto)" <chewhi@lkkaulo com>

Sent 10/12/19 10:05 AM

To. “info@kiauto.com sg” <info@klauto.com. sg=>

Subject: RE: Your Ref. SKJ2266D *Our Ref: CC4/FWD18004579/Kpa3 [ACCIDENT INVOLVING SJH 995T(FWD) AND SKJ
22660 ON 07/03/2018]

undefinedundefined

Without Prejudice

Dear Sirs/Mdm,

We refer to our email dated 24/09/2019.

Please confirm.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settiement.

In the event of now evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”




Best Regards,

Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Lid
Phone: fir42-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiap Tong [LKKAuto)

Sent: Tuesday, 24 September 2019 7:50 AM

To: info@ktauto.com.sg

Subject: Your Ref: SKJ2266D *Our Ref: CC4/FWD19004579/Kpa3 [ACCIDENT INVOLVING SJH 935T(FWD] AND SKJ
2266D ON D7/03/2019)

Your Ref: SKJ2266D Without Prejudice

Our Ref: CC4/FWD19004579/Kpa3

Dear Sirs/Mdm,

ACCIDENT INVOLVING SJH 995T(FWD) AND $KJ 2266D ON 07/03/2019

We refer to the above matter.

We propose settlement at a global sum of $4,080.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

d




in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S${408933)




KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08, Sin Ming AutoCare
Singapore 575721

Tel: 64556268  Fax: 64555166

TO: FWD INSURANCE DATE: 200072019

ATTN:MOTOR CLAIM DEPT REF: 1201 U00063508 /L]

RE: LETTER OF DEMAND FOR SKJ 2266 D

Please find below breakdown claim of the vehicle no: SKJ 2266 D
Repair cost: $ 3,716.11  (INCL GST)

Loss of used: 3 days x $120.00 = §360.00

LTA Search Fees $7.49

Total amount: $4.083.60

Thanks

W:nt:l;’ Siew — Mobile: 91786498




Date: q‘-[z-' hc.

To Whom It May Concern

Dear Sir/ Madam

Gﬂﬂ.ﬂb’tﬂﬂj..
This is  authorize my "F"“(M . Name Wan Wy § her of

nric_ S 990 99296 1o drive, report and claim for the accident dated q"f’-‘f 9 for
vehicie number 8 7T L)'L[J 1)

U

Name of Ma#ager/ In-Charge/ Owner D{:&?LM C L\\hh Hiug L
NRIC Number; 9?‘133¥il




KIAN TEONG AUTO CENTRE
Blk 176 Sin Ming Drive #01-08, Sin Ming AutoCare
Singapore 575721

Tel: 64556268 Fax: 64555166

Letter of Authorization

Re: Accident on Hs )19 involving vehicles number

O vbio % STAARST alwg i Uighwsy

HENEEVE
, WAN Wi SHRA e vo: $ £ 09939 f by authorize Kian Teong Auto Ceantre

to handle and proceed all claims for my vehicle accident dated *Iilﬂ . Vehicle involved

§1J 22669 ang _SIH Q45T | 1 suthorize Kian Teong Auto Centre to sign all

necessary documents in connection with and arising out of the above claim with payment issue
to Kian Teong Auto Centre.

oz

Name & Signature of Owner

[l

Name & Signature of Witness




RELEASE
| Claim Reference: 1201900006308 - S
Surveyor's Refarence: | CCAPWD10004579 Kpad
TP Reference: S5KJ 22860

We, KIAN TEONG AUTO CENTRE (* Warkshop") hereby agree and confirm that we are autharized
(Chobe Sum|

by the owner |“Claimant”) of motor vehicle _SKJ 22660  (“Vehicle”] to accept the sum of 5_4,08000 |
R e e g
Bl i——bpes 25 cOmpensation for the loss of or damage to the Vehicle, as a result of an
accident |“Accident”) which occurred on _07/03/2019 (date of accident) at/along _NICOLL HIGHWAY
(location) involving vehicle nofs. SKJ 22660 and SJH 885T

This Is pursuant to the inspection conducted on ___ 13/03/2018 {date) at the Workshop,

We confirm that this acceptance is in full and final settiement of all claims arising from the damage to
the Vehicle (whether now or hereafter to become manifest)], to the intent that FWD Singapore Pte. Ltd and
all other persons, in particular the driver of _ SJH 885T  be absolutely and finally exonerated and discharged
from all claims of every nature and kind whatsoever which have been made or which may be made in respect
of this Accident.

We also declare that we are authorized by the Claimant to receive the above compensation and we
have full authority to make the claim as set out above and 1o settle the matter on behalf of the Claimant in

any manner we deem fiL

This settlement is reached on a without prejudice and without admission of liability basis. As such, this
Release is not to be construed as an admission of liability on the part of FWD Singapore Pte Ltd, their
policyholder and / or authorised driver and shall not be used as evidence in any claims and / or action which
may be lodged by any of them.

Dated this _I'Nih'; ol \Q Eﬂla

CLAIMANT
Y || I| sl y

TI A
Ny

[Signed by the "wmmp":wuh‘m Stamp) [FWD's appointed surveyor with Co. Stamp]

Far and on behalf of the "Claimant” For and on behalf of FWD Singapore Pte. Ltd.




KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Website : www ktauto.com.sg

Tax Reg. No. : 52991859E Buss. Reg. No. : 52991859E

FWD INSURANCE PTE LTD Tax Invoice : KT042350

invoice Date : 0211172018
Vahicle Mum. : SKJ 2286 D
Make/Modal : PORSCHE MACAN

Mileaga{m)] :

PO/WO/ROH |

Rel /Remark :
SIN  Quantily Particular Unit Prica Amount 58
1 ACCIDENT REPAIR 3,473.00 3.473.00

SingDollars : Three Thousand Seven Hundred Sixteen & Cents Eleven Only

_E.&0E Total 55 : 3.473.00
s GSTE7% 55 : 243.11
o\ Amount Due S5 : 3.716.11
|
1 ‘r,;\g Terms - Cash
Customer's Signature/Co. Stamp for KIAN TEONG AViTD CENTRE

Cheaus must be crotssd and made payeble o "Wian Teang Aule Cenire”




Recept hups: vrl lta.gov.sg i vrl acuon completePayment’FUNCTIO. .
« Rck 1e OemMintoring
&
L] | ! E
Lo o Raifury
2 W Wiy D
Sgmpars. 8 "D
T Femjtilo e NAR-THEWTR §
aint Dl T 10 ke 2006 | D8 5240
Bacaipl Do Tima 13 Mar 706 7088 A0
Tax InvoicaRecoaipt
Frmmmal B | ML P -DODOC: P800 G2
Veigmuin il
M lwen Daneripbon Amngwiimt osT At
-] L Sy Balorm  Amoumi  Afar GET
L8 a87 (54} 154 1]
Fmaat of Guraece Engquny - BT
A 07 Mt 2D 8500
Imsurunee Co. FND SINGARCRE FTE. LTD
] i FrgaTy A T
Frutjusiy Fom T = T
FOUNEI JORETLAMETTIE
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Bnimibing euncs e
Tammi Arsiinni Fapaiiie o
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Tossmmmd Brmsitd T
T i S o
THANK 0L BND P B WICE DAy
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iy apply.
Print Recelpt oK Sawve as PDF
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Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Difect Sattlement
CLAIM SUBFOLDER TRACKING
Cone Matified Est Submitted Ad) Assigned Ad] Rgt | &dj Submitted | Ins Auth'ed
|12 Mar 2019 1 e $$1,472.00 | §8$3,473.00 Punuling for Sureay
in Edit Reg eae sd s | £ait Esmmanms | | view mot | =

e————————————————e e —— S|
CLAIM SUBFOLDER DETAILS | [Created by sdjuster]
Insured: BOYD SELINA MARY, 1D: GEIDIGTTU

DAPHME CHUA, [D: SESIBS11A

Vieheche ~[o7/03/2019 19:00 - :59
Neee i |sK12266D Date of Loss: |1 4 Months and 21 Days From LTA Beg Date {Man ¥r))]
Claim Type: TP/ 1201900006308 w PNPV201B-D0009913 (Comprehensive)
Yehicie Ang No.
No. SIHOOST Policy Ne. | 374400
(1nsured) [Claimant)!
Excess:
Tegaier. | Kian Teong Auta Contre (HQ) BLK 176 SIN MING DRIVE #01-08 SIN MING AUTOCARE, 575721 Sin Ming - Tel.

FWD Singapore Pte. Ltd. (HQ) - Tei: 6727 5700 ... [Handied by Lionel Tan]

AXA Insurance Pte Ltd (HQ) - Tel: 6338 72583
LKX Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 .. [Handled by KENNETH KONG] . [Final Rpt due 22/03/2019]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mai |
« FWD_SG Lm,mmmﬂ'_l:AM-AI}MHWIW-WIHID*:IHM Handler: Lional Tan

ALL ASSOCIATED TASKS= View Al | Search Tasks | Create Mew Task | compiete |

Due Date  Priority Type  Task Group Subiject  Hondler Assignod By Completed On Croated On Dane?
Mo results.

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 8/11/2019




Merimen e-Claims Page | of 2
Claim Documents
*SKJ2266D (1201900006308)
[5IH995T]
TP
DAPHNE CHUA
Mar 7 2019 7:00PM
[BOYD SELINA MARY]
Kian Teong Auto Centre
Ugiond Bocumants | Upissd Photes | Compose sew Letter | View [view in Browser |~ |

Letters/Correspondences vl &
(Mo | Finsloed On LKK Auto Consultants Pie Lid (HQ) Thumbnall | Print
1 |iCraf) Third Party Express Settiement - Payment Breakdown Edit
Assessment Reports iperpage  Iv]| B
Mo | Finalized On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 |05/0H/1908:43 | Adjuster Immediate Advice D | Losd HTM
Photos/Images Tﬂr page E &
No | Relabel/feorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 |0S/08/19 06:40 | General View 0| rosews | A
2 |OS/0ai19 0840 General View | ledirc | A
31 |0%/0i/19 08:40 General View 0 | osars | &
4 |05/08/1908:40 | Genaral View 0| weaws | [
5 |05/0B/1908:40 | General View 0| teacwc | B8
6 | D05/08/19 G8:40 General View @ | 1osd w6 &
7 losjoE1008:40 | General View O | ldwe |
B |05/0B/1% 06:40 General View 0| oadire | A
9 |05/08/1908:40 | Genaral View Q| cadc | &
10 |05/0B/18 08140 | Odometer Reading @ | sdrws | W
11 |0%08/19 o840 General View 0| s | &
12 |05/08/10 08:40 | Chassis Number 0| eadwc | A
13 |05/08/15 08:41 | Reinspection Photo 0| lewdivc |
14 |D5/08/19 08:41 | Reinspection Fhoto 0| ksditc | H
15 |05/08/1G 08:41 | Reinspection Photo g Load G | B
16 |05/08/10 0B:41 | Reinspection Photo @ | cadpc | &
17 |oS/mo8/19 0Bl Relnspection Phata 0 | Load ps
Documentation 1 per page u ¥}
Mo |Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |13/03/19 16:16 | TP GIA REPORT © | tosdror

i 13/03/19 16:16 ACKNOWLEDGEMENT EMAIL TO FWD DD 12.03.201% Load PDF

3 |20/03/1209:51 | TP ESTIMATE - MARKED Load POF

4 |26/03/1909:01 | Ol GIA REPORT Losd FOF

5 |B5/08/1%08:42 | TP_ESTIMATE_MARKED Load FOF

6 |23/08/19 16:22 LTA SEARCH Load POF

7 23/08/1% 15:22 LOD Load PDF

§  [31/10/1208:19 | AUTHORISATION TO ACT FORM Load POF

& |31/10/1% 08:19 Release Voucher g Lowd PDF

0 |DE/11/19 10:22 WORKSHOP INVOICE Land PDF

Documents Checklist
DOCUMENTS CHECKLIST neset | Save | munt

There sre no document checklists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019




Merimen e-Claims Page 2 of 2

- Auto 1
-~
L

Show Remarks Te: EI Handiing Tnsurer
Note: Ramarks ae prisaby sl pou S L D GiREr partes.

hitps://singapore,merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 8/11/2019




Preview Page | of | I
NOTE: TO BE COMPLETED BY SURVEYOR TEAM I
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJH995T (Insd veh) Model: RSCHE MACAN S 3.0
SKJ2268D (TP veh) K (A)
[ Date of Accident: | 07/03/2019
Global Sum Settlement| | [X] Yes | [ | No
Repair Estimate - 595241
Final Repair Cost S 4,080.00
Loss of Use |8 3.00 days at $120.00 per day
Rental (if any) E days
LTA / GIA Search Fee s
Others: 5
' $
Final Settlement Sum (Global Sum) S 4,080.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

B) For GIA W BOLA Applicable: Yes/ No BOLA Scenaric No:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabllity to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) [Kian Teong Auto Centre | 4.080.00
2) 5|
3) -
08 Nov
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documaents to the farm.,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https:/singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 8/11/2019




Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoreawe 1essoriser;
61 Ubi Ave 1 #01-25, Paya Ubi Industral Park
Singapone 408533
Tel 6256-3561 Fax 5844-8805 Email: sur@lkkaulo.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Fila No: CC4/FWD12004578/KPA3G2
Date: 08/11/2018
REFERENCE
Handling Insurer; FWD Singapore Ple. Lid.  Paolicy No: PNPV2018-00009813
NG :  SKJ2266D insured Vehicle No : SJHIS5T
Date of Loss: 070320180 HNature of Claim: TP Claim No: 1201800006308
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKJ2266D
Make & Model: PORSCHE MACAN S, 3.0 PDK (A) Engine No: 078580
Reg. Date. 14/12/2017 (Man, Year: 2017) Chassis No: WP1ZZZ952JLB31706
Colour; Metallic While Odometer: 16457 km
Engine Capacity: 2967 cc
Market Value/Mew Car N/A
Price:
Sum Insured (SS): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 265/45 R20 Rear Tyre Size: 205/40 R20
Front Left Side: Michalin 8 mm Rear Left Side: Michalin 8 mm
Front Right Side: Michelin 8 mm Rear Right Side: Michelin 8 mm
The above uniLes reprosent the remaining fyre reads dopth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 3,743.00 2.573.00 1,170.00 31.28
Miscellaneous Items 0.00 0.00 0.00
Labour 1,820.00 200.00 920.00 50.55
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 5,563.00 3,473.00 2,090.00 3r.57
+ GST 7.00/7.00% (S§) 389.41 24311 146.30 ar.sT
Nett Amount (S$) 5,052.41 3,716.11 2,236.30 37.57
+ Loss of Use (3.0 x 55120.00/day) (S$) 360.00
+ Doc/Search Fee [S§) 745
MNett Liability (S$) 4,083.56
Global Sum Settlement (S5) 4,080.00
INSPECTION
Date of Assignment: 120372019
Date Inspected: 13/03/2019 Inspected At Kian Teong Auto Centre (HQ)
BLK 178 SIN MING DRIVE #01-08
SIN MING AUTOCARE
Singapore 575721
Estimated Period of Repair: 3.0 days
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/11/2019




Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE: This report represonts our findings af the fime and place of inspection staled heren. Such inspection has been camied aut i the best of our
knowisdps and ahilly but any other labiily under any ather clrcumstances i hersby edprossly excluded.

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019




Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Las! Synchronised: 23 Aug 2019)

Parts: M1-SUV PORSCHE MACAN S 3.0 PDK (A) (Catalogue Merimen Singapore 1.0)

Labour:  Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKJ2266D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last eslimate page

Further Info: ltems/halues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No.Particulars Condition Repairers  Amount
T *REAR BUMPER Buckled / Dented  1.460.00F *1,.460.00FL
2 1 *REAR BUMPER LOWER SPOILER Dented 45500F *455.00FL
301 *REAR BUMPER NUMBER PLATE PANEL CENTRE Dented 42000F  "420.00FL
4 1 *REAR BUMPER REINFORCEMENT Repair 395 00F “.FL
] 2 *REAR BUMPER BRACKET Repalr 180.00F “FL
8 1 *SET REAR BUMPER CLIPS Necessary 8500F  *85.00FL
7 1 *SET REAR REVERSE SENSOR (NPA) Not Necessary 0.00F “FL
g 1 *REAR NUMBER PLATE o Cracked 5800FS  "4500FS
9 1 *REAR BUMPER DECAL - 3M MATTE DARK GREY Necessary 680.00FS *350.00FS

F=Franchise part 5=SpcHet. L=ListhemDise,

Sub Total (S§) 3,743.00  2,815.00
= List Iltem Discount on L lems 0.00/10.00% (5%) 0.00 242.00

Total Parts (S§) 3,743.00  2,573.00

Report was unsubmitted during this print-out. B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 8/11/2019




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
There are no new miscallaneous items selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems

1 TOPUTTY APPLY PRIMER & SPRAY PAINT THE New 600.00 400.00

AFFECTED AREAS.

2 TO KNOCK AND RE-ALIGN ALL DAMAGED PARTS. New 960.00 400.00

3 TO CHECK AND REPAIR ELECTRICAL WIRING. New 260.00 100.00

4  TOCHECK REVERSE SENSOR. (NPA) New B - -

Gross Labour Cost (S§) 1,820.00 900.00

[ Report was unsubmitted during this print-out. ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 8/11/2019




