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31132019 - Adjuster Immediate Advice
' Note: This document has not been finalisad,

LKK Auto Consultants Pte Ltd corsgne1sssorisen)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6B44-8805 Email: sur@kkaulo.com;assignments(@ikkauto.com

To: AlG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 078120 Singapore 408933
Altn: Date: 13 Mar 2019
Preliminary Advice
Vehicle No 1 8JS5172K Accidant Data 1 10/03/2018
Make 1 ALIDI A3 Paolicy No, : 1800082840
Assignment Date : 13/03/2019 Excess : 550.00
Date of Inspection  : 13/03/2019 Est. Duration of Repair :7.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicla sustained impact / damages n/s parlion & undercarriage and parts claimed are consistent to the accident,

Repairar's Eslimale (Gross) > 32,003.00
Revised Amaount 8% 1147200
Chack ltams (Estimated) 8% B.861.00
Total 5% 20,333.00
Lump Sum Repair 53

Total Loss Considoration

New for Qld Value 85

Pre-Accident Valug S5 120,000.00
COE / PARF Rebate 85 43,298.00
Salvage Value 58

Margin for Repair 55 76,702.00

Remarks

( X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us hava your authorisation,
{ ) The vehicle is uneconomical to be repaired, you are advised to invile tander for the wrack.
( ) Other comments

hitpaisingapare. mermen. comiclaims/index.cimMusebox=5VCdockfuseaction=dsp_viewersmari&docid=4038264 3&preview=18nolayout=1&CFI...
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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 16 July 2019 5:45 PM

To: Boo seng yak; SUR; Carrine Leong; jlayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - §JS5172K - OD AIG - SURVEYED 13 MAR 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $19,127.28 before excess $3,300.00 & GST and 9 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-4561 | email: siewse@ kkauto.com | fas: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 13 May 2019 6:06 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - $J55172K - QD AIG - SURVEYED 13 MAR 19

Hi Adrian and all,

Revised estimate and re-survey documents attached.

Please confirm repair cost of $19,127.28 @ 9 days exclude 1 Sunday with checked items replaced.

Your early closure is well appreciated.

Best regards - jb



711802019 - Metimeni e-Claims

Claim Audit

£ AUDIT TRAIL

b on At “Romarks By
L —— [
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862019 - Adjustar Immediate Advice
e Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (csregne 1assoriee)
51 Ubi Ave 1 #01-25, Paya Ubi Industnial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sun@ikkaulo.com:assignments@lkkauto.com

To: AIG Asta Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pla Lid

AlG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #08-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Attn:  Md Ishak, Mohd Imran Date: 06 Jun 2018

Preliminary Advice
Vehicle No t 8JS51T2K Accident Dale : 10/03/2018
Make ¢ AUD| A3 Palicy Ne. - 1800082840
Assignment Date : 13/03/2018 Excass 5%3,300.00
Date of Inspection  : 13/03/2018 Est. Duration of Repair :8.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408693

Point of Impact /| General Description of Damages
The vehicle sustained Impasct / damages n's portion & undercarrige and parts claimed are consistant to the accidant.

Repairer's Estimate (Gross) 53 32,003.00
; {INCLUSIVE OF CHECK
Ravised Amount 5% 18,127.28 ITEMS)
Check ltems (Estimated) S5 0.00
Total S5 19,127.28
Lump Sum Repair 5%
Total Loss Consideration
MNew for Old Value 8%
Pre-Accident Valua 55 120,000.00
COE ! PARF Rebale pet 43,298.00
Salvage \Value 5%
Margin for Repalr 8% 76,702.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have aiso confirmed excess and policy coverage. Kindly
let us have your autharisation.

{ ) The vehicle is uneconomical to be repaired, you are advised lo invile lender for the wrack.

{ X ) Other comments : KINDLY APPROVE ON CHECK ITEMS.

hitps://singapore. merimen.comiclaims/index ofmMusebor=SVCdock fuseaction=dsp_viewersmart&docid=42002820&praview=1&nolayout=1&CFI. ..
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Ga2018 ¢ Adjuster Immediale Advice
"e Note; This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregneissnoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@ikkauto com:assignmants@ikkauto.com

To: AIG Asia Pacific Insurance Ple_ Lid. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 4085933
Attn:  Md Ishak, Mohd Imran Date: 06 Jun 2019
Preliminary Advice
Vehicle No 1 SJS55172K Accident Dale : 10/03/2019
Make - AUDI A3 Policy No. : 1800082840
Assignment Date : 13/03/2019 Excess 5$53,300.00
Date of Inspection  : 13/03/2018 Esi. Duration of Repair :7.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408698

Point of Impact /| Genaral Description of Damages
The vehicle sustained Impact / damages n/s portion & undercarriage and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 'S8 32,003.00
. , (INCLUSIVE OF CHECK
Revised Amount 55 19,127.28 ITEMS)
Check ltems (Estimated) 55 0.00
Tatal 58 19.127.28
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 1] 120.000.00
COE | PARF Rebate 5% 43,298.00
Salvage Value 5%
Margin for Repair 8§ 76.702.00

Remarks
{ X} Thevehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,
{ )} The vehicle Is uneconomical to be repalred, you are advised lo invite lander for the wreck.

[ X )} Other comments : KINDLY APPROVE ON CHECK ITEMS.

hitps:/isingapors mariman com/claims/indax.cim Musebox=5VCdoc&fuseaction=dsp_viewersmart&docid=42002680&preview="1&nolayout=1&CF1...



Shiau Chan !LI(I(Autn}

From: Shiau Chan (LKKAuto)

Sent: Friday, 15 March 2019 2:04 PM
To: 'NORA '; 'Claims’; SUR
Subject: RE:OD CLAIM FOR 5J5 5172 K
Dear Nora,

Please refer to the below message as informed by insurance officer:

“Kindly check shouldn't the Tie Rod come with the Steering Gear assy unless only just partial change tie rod.
Provide part diagram. Re-Inspection to be done for damage check and supplementary items / labour.”

As instructed by our client , please proceed to repair the insured vehicle 55 5172K (Excess 53,300/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*QOur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsci@kkiuto. com | fax: 6256-4315
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #0z2-25 | S{408933)

From: NORA <nora.khai@premiumauto.com.sg>

Sent: Thursday, 14 March 2019 3:23 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; 'Claims' <claims@premiumauto.com.sg>; SUR
<sur{@|kkauto.com=>

Subject: RE: OD CLAIM FOR SIS 5172 K

Dear Shiau Chan,
Noted with thanks.

Best Regards,

Norah Khal
Claims Manager

Premium Automobiles PUe Ltd jseg se mssssarmw)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6766 9827 f. +65 6841 1183

e claims@premiumauto com.sg w. www.audi.com.sg

Audl Showroom, Audi Centre 2B1 Alexandrz Road Singapore 159538 p. «65 6836 1223



3152019 -

Merimen e-Claims

Claim Audit

= AUDIT TRAIL -
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:

Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:

Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:

Open Market Value:

Original Registration Date:

First Registration Date:

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
6986

SJS5172K

No

13 Mar 2019

AUDI

A3 SEDAN 1.0 TFSISTRONIC (LED)
Black

2018

CHZ467725
WAUZZZ8V2J1069668
B5.0kW (113 bhp)
$24,710.00

17 Jul 2018

17 Jul 2018

0

$26,594.00

Yes
16 Jul 2028
$19,945.00

16 Jul 2028
A - Car up to 1600cc & 97kW (130bhp)
10

$25,000.00
$23,353.00
$43,298.00

The information contained herein is correct as at 13 Mar 2019



LAY VROCIERAS | Pl MAptymobies P L9 - U8
ENTHY DATE & TIME 118035019 1542
SURATTED By Wewurs Sinie Oomar Basan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please repon Cﬂm|: tha cotiils of e BoCclant 10 Bpeed U 1o Cllims pocass
2 This Form must be completaed by the Policyholder andior the Authonsed Drives
A Indoemation prowided musi baas truthiul and acournbe as possdls, Ay willul musrepresanialion o witholding of malorial Bacls may 8llow iIrfurancs companiag in

repudiate pobicy liablity

4 The ssue and aoceplance of ks Farm by inaurance companias & nol an sdmisson ol policy llabsly on the parl of the insurance compEnes
5 Any falsa reporting may be refered to the Police for investigation

& This report will be forwarded by e imeeres of the GA Reconss Managament Centre esinblished by the Genaral Insorance Associabon of Singapora (GIA) bar
archiving and ihat copies of lhis report will, for 8 fes, be mede available upon appheation by inisrested parties
T By ihan lodgamani of ihis mpaort o iha inowners, you herety coneant 0 e archiving af fhis mport &l the centme and o copews af the epor bang made avallatiae

aforesaid

ACCIDENT STATEMENT

Data Of Repart

Date Of Accident

Exact Location Of Accident
Country/State of Loss

11/03/2019 15:42

10/03/2018 18:55

IN FRONT OF HOUSE NO 21 DYSON RD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registared Owner
NRIC No

Emall Addrass

Mobile Phone No

Alternalive Phone Mo
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at
lime of accident

Are you claiming under your awn insurance palicy
for rapair lo your vehicla?

If Mo, Please state action to ba taken
Vehicie Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleel Policy

Paolicy Number

Covar Mota Numbar

Driver

Mame af Drver

MRIC Na

Data Of Birth

Occupatian

Date Of Driving Pass

DOriving Experience

Gender

Mobile Number

Fax Numbear

Contact Number

EMail Address

SJS51T2ZK

FLIN SIEW LENG

S16569864

FUN_SIEW LENGEURA GOV.SG
{LOCAL) +65-98375882
HOME-82564307

AUDI
A3 SEDAN 1.0 TFSI BY

FPRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800082840

WONG LU YTl
59002097

08/01/1889

INDOOR

04/03/2018

0 YEAR AND 0 MONTH
FEMALE

(LOCAL) +65-88375682

HOME-62564307
WONGLUYII@GMAIL COM

Page 1of 13



Address 38 DYSON ROAD
Postoode 305386

Was driver an employaa of the Insured's Company NO

if Mo, Retationship of the Dnver with the Insured  CHILDREN

Vehicle Registration Number of Driver's Cwn .
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TQ REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Mumber of vehicles (including own vehicla)

invaived in the accidant <
Was any body injured In the Acciden|? NO
Was any injuréd convéyed 1o hospital by

ambulance?

Was any other matesial or property damaged? YES

| have baen approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was lhe acciden! reported to the palice? NO
If Yes,Please state which Police Station

Was notice of intended Prosacution given? ND
If Yas.against whom?

Circumstances of Accident

TRYING TO AVOID AN ONCOMING CAR FROM FROM THE OPPOSITE SIDE OF ROAD. CAR WENT TOO CLOSE TO
PARKED CAR (SKZT222M). OUTSIDE THE HOUSE NO:21 DYSON ROAD. SWIPED THE REAR SIDE RIGHT AND FRONT
SIDE RIGHT, OF THE PARKED CAR

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? YES
Was thare any audio recarded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKZT222Mm
Vehicle MakaModel/Cotour MAZDA |/ SKYACTIV | RED
Detalls Of Proparties
Vehlcle Categary PRIVATE CAR

Mame of Driver
MRIC/Passport Number
Contact Numbar

Address

Postcode

Insurance Company Name

MNatura Of Damage

No. Of Passenger (Including Driver)

Page 2 of 13



IMPORTANT NOTICE

1. Fisawe report geerpcly the detaiis of the scoident 1 iseed wp the daern prozew

4 The ko miat be compiated oy the Poscyholder snd/s: Yo Authornad Drrver
3 intprmation proveded miad be o truthtul and scoutsle o potsiile Aoy wiful = reoreientaton of ithholdeg of mateied
fasts may a'tow Poorsnee compares 1 repudsENg pelicy BamsTY.

4 Ihe itiue and sccestance of this f0rm by imursses companeet i sed o= sdmuiien of paliry letsdey on the o) of the maranie
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CERTIFICATE OF INSURANCE

AUDI| AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder ¢ FUN SIEW LENG Vehicle No. : BJISS1T2ZK
Period of Insurance 3 17 Jul 2018 To 16 Jul 2020 Policy No. : 1BO0GEZB40
Engina No, : CHZABTT25 Endorsement No,
Chassls Mo, : WALIZZZBV211065668 tssued Date ; 1680wl 2018
Make/Modal ALIDI A3 Sedan 1.0 TFSI 5 tronic
Engine CapacilyTonnage = 986.00 CC Sum Insuted  Markel Value First Year of Registtalion - 2018
Driver Restnchon M Off Pesk Car - No Insunng with COEPARF Yas

Person of Classes of Persons Entitled to Drve”
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

.
What can the 24-hour AIG Auto Emergency Hotline provide for you? Whaat should | do in the evert of an accident?
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LOSS OF USE CAR REFLACEMENT BENEFIT

Applicable only if this bonefit is included in your motor insurance. Please iefer 1o your Pobey Schedule for details. Policy terms
pnd conditions apply. Please call our customer service hotline number (65) B419-3000 for assistance,

The Carificate of Insurance (Cl) should be produced without demand when collecting the Rantal Car and the Rental Car Company
reserves tha nght to vertly the idenfity of tha holder. The Ci i the proparty of AIG and iis use i subjec! to the terms and conditions
contained in the Loss of Use Endorsement under the policy ssued o the policyholdsr,

Steps to activate Loss of Use Car Replacement Benefit and Important Infarmation

1. To aclivate your loss of use car replacement, please contact the Rental Car Company (listed below) after fillngreparing your
2 Your rental car will be made svallable within 5 wotking hours of activation with {he Rental Car Company,

3 At the time of colection of the Rental Car, the original insursnce policy and schedule issued by AIG. 8 copy of the Accident
Report from Audi Customer Service Centre musi be produced.

The number of days is based on the period your vehicie (s in the repalr workshop unless the number of days of loss of use
entittement is stated in the Policy.

Rental cars are sirictly lor use in Singapore onfly,

Extension of rental beyand repair period approved by AIG sirseyor will be chaigeable by 1he Rentil Car Company on par day
bass.

Uipgrade ol Rental Car is avallable upon reguest subject to additional charges by the Rental Car Company,

mm

=

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: GT428888 e

501 Guillemard Road Singapore 388840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Halt Day): Sam to 4pm

T Barasl Car Carpany s Tamren B Comblions sggiy (|0 bl sesiiily Sepast sscred bevies b e Banial Ce Collvee Darage Sieenr si )
k ”

IMPORTANT NOTICE

It you sell your molor vehicle, (his Nolice i IMPORTANT and MUST be complied with, Policyholders are hereby wamed thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap 88), it shall be unlawful for any person io use or cause o permit any
ather parson (o bee & motor vehicks withou! a valid policy of insurance under the Aot

The Policyholdar s further wamed thal on the sale of & molor vahicle, Ihey must surrendsr the Cerlificats of Insurance and Iha Policy ta
the insurance company. |1 the Cerificate of Insurance has been lost or destroyed, 8 Statutory Declaration lo that effect must be made.
Failure 1o camply with this obligation is an offence under the Mator Vehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cease o be valid once the motor vehicle has peen sakd 1o ancther persan uniess ine transfer of ineres! has been duly
natified (o and agread |o by the insurance company concemed. |f the insurance company agress to cover the new owner, they will issue
& new Certificate of Insurance in the new ownel's name. The premium chargeable may vary sccording lo the rew cwner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408680
Tel : 8368 2323 Fax: 6841 1183

Emall: Nora khali@premiumauto.com.sg / claims{@ premiumaulo_ com.sg

Telefax

Estimate i Accident Repairs
Workshop : UbiRoad 1

Contact No 63662323

Fax No : BGB411183

Reference ¢ PA/OD/0323/2019/CW
Date t 12-Mar-19

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bulilding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mdm. Fun Siew Leng

Address 39 Dyson Road
Singapore 309386

Telephone HP +65 98375882

Type of Claim Own Damage Claims

Policy No. 1800082840

Vehicle No S]JS5172K

Model Code A3 Sedan 1.0TFSIBYV

Model / Year 17/7/2018

Engine No CHZ 467725

Chassis No WAUZZZ8Y2]1069668

Mileage

Date In

Liability

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 10-Mar-19

Place of Accident In front of House No 21 Dyson Rd



Premium Automobiles

55 Ubi Road 1, Singapore 408699 .
Tel: 6366 2323 Fax: 68411183

Telefax
i r r i 72 K
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove check and reinstall front wire harness for /
1 headlights, horns, outside temperature sensorand S/N 5 360.00

headlight washer assy.

To dismantie lhs front door panel trim. Ta remove

77
and renew Lhs wing mirror assy. S/N 5 300.00 & . .

Te remove and renew Lhs front suspension assy.
3 Toinspect subframe for further damages and S/N 5 1,800.00
renew accordingly.

To dismantle and renew front bumper, lhs front V.
fender and lhs headlight . Re-organise crash

4 99"6; foad.
management components. Reinstall all parts s 2l
removed.

2% %50 = 1eo?
> V/' l 1§D x
To respray front bumper, lhs front fender, lhs {50 = Mirror

sy front door , lhs wing mirror cover and Lhs sill 5 3.}B{0‘G
panel. v’

To renew lhs front rim and carry out wheel SN S 280.00

alignment.
7 To carry out diagnostic check. S/IN $ 192.00 "/
TOTAL LABOUR CHARGES : 5 8,332,000



Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Material List for Accident Vehicle Regn No. 5]S 5172 K

5/N  Parts Description Mrﬁ
1 FRONT BUMPER ﬂrtw--f" S  1,830.00 ~ /ufw
2 FRONT BUMPER FIXING PARTS M=t s 170.00 ¥
3 FRONT BUMPER GUIDE SECTION-LH eyl - s 3500 \ 50
4  FRONT BUMPER CLOSING ELEMENT-LOWER CENTER M “ & 488.00 X
S FROMT BUMPER CLOSING ELEMENT-LH =~ #=t 3 270.00 X
6 FRONT BUMPER COVER TRIM-LH A= — 5 148.00 3
7 FRONT ADAPTER-LH Na A= 5 34.00 &
8  FRONT AIR GUIDE GRILLE-LH /& & S 171.00-%
5 FRONT FENDER-LH Thsfarfed s 778.00 = 177
10  FRONT FENDER ATTACHMENT PARTS-LH T A 5 65.00 T
11 FRONT FENDER UPPER BRACKET-LH Bex s 2500 — k
12 FRONT FENDER BRACKET-LH };,t.a-:i = S 3500 J77F
13 FRONT FENDER BRACE -LH 3 88.00 7 4
14 FRONT WHEEL HOUSING LINER-LH  ed A s 158.00 — /7
15 WHEEL HOUSING LINER ATTACHMENT PARTs  REC A¥e- ¢ 8100 ™ *
16  FRONT EXTERIOR MIRROR MOUNTING-LH Asce— 5 929,00 # 72T
17 FRONT MIRROR CAP-LH i':.,,: s 136,00 *
18 FRONT MIRRO GLASS-LH pit » s 1,132.00 ¥
19 LEDHEADLIGHT-LH = met—m—— (ol d S 502000 ¥ Lo e
20 FRONT ALUMINIUM RIM-LH &4 S 666.00 " 5 37-F€
21 RUBBER VALVE Mt s 13.00 4
SUB- TOTAL SPARE PARTS CHARGES 5 12,281.00

Legend | Aemarka [OK} = Appeoved, Remarks (0 « Mot approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 63662323 Fax:684] 1183

Telefax

Material List for Accident Vehicle Regn No. S]S 5172 K

S/N _ Parts Description Mrﬁ
21 FRONT CONTROLARM-LH  Bév 5 336.00° 7415
22 FRONT WHEEL BEARING HOUSING-LH P! s 532000 2%k
23 FRONT WHEEL BEARING WITH ASSEMBLY-LH ¥~ 5 44200 T Wbe o
24 FRONT STABILIZER SWAG BAR-LH A 77 5 372.00
25 FRONT WHEEL SUSPESION-LH s 11700 " §35%.
26 FRONT SWAG BAR END LINK-LH N7 »4~ 3 88.00 7
27 FRONT GAS SHOCK ABOSORBER-LH TV M 5 251.00 7 -

28 FRONT SUSPENSION STURT MOUNT BEARING M ra 3 43.00
29 FRONT BUMPER RUBBERSTOP P¥ ™ s 51.00 7
30 FRONT UPPER STURT MOUNT-LH M€ V8L~ 5 114.00 T
31 FRONT DRIVE SHAFT-LH A& AL s 2,208.00 7 x
32 STEERING GEAR P~y S 464900~ f/7 A
33 REPAIR SET FOR STEEING BOX #+ 5 a3 00~ =~
34 FRONT INNERTIEROD Red™ 5 86.00 - >
35 FRONT OUTER TIEROD e lwtn- 5 118.00 »~ ¢ &
36 ALUMINIUM SUBFRAME  Ri%- s 940007 7
37 SUNDRIES e S 1,000.00
TOTAL SPARE PARTS CHARGES $ 23,671.00
TOTAL LABOUR CHARGES $ 8,332.00
GRAND TOTAL $ 32,003.00
Legend Remarks [0K) = Appeoved, Remarks (X) = Mot approved

Spare parts siw Specipl Nett.




Premium Automobiles _ o

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name : Acfn}:.n fu'na

Surveyed Date : f?./@ﬁ/ /%

Authorised Date -

Excess Cost

Liability -

Remarks . A Qdlsased o7 py_, Taclusive of

g vaderce ‘*y‘)a .

Please Note :  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer o Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant
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Premium Automobiles

55 Ubi Read 1, Singapore 408693
Tel : 6366 2323 Fox: 6841 11B3

Telefax

Material List for Accident Vehicle Regn No. 515 5172 K.

iL w&m S5/Nett Remark
w’;""’% <1 FRONTBUMPER Qeherm—o® s 183000 ~
N 2 FRONT BUMPER FIXING PARTS M=t = 5 170.00 %
(3) FRONTBUMPER GUIDESECTION-H 7 <A/ s 35.00
4  FRONT BUMPER CLOSING ELEMENT-LOWER CENTER M = 5 488.00 X
§  FROMT BUMPER CLOSING ELEMENT-LH =~ &t « s 270.00 A
& FRONT BUMPER COVER TRIM-LH A¢ « 3 148.00 4
7 FRONT ADAPTER-LH FE 3 34.00 &
& FRONT AIR GUIDE GRILLE-LH /M &~ 3 171.00-*
5 FRONT FENDER-LH Dystared s 77800 ="
10 FRONT FENDER ATTACHMENT PARTS-LH 7 5 65.00 7
11 FRONT FENDER UPPER BRACKET-LH Bex 5 2500 —
12 FRONT FENDER BRACKET-LH R 5 35.00 =
13 FRONT FENDER BRACE -LH 3 88.00 =~
14  FRONT WHEEL HOUSING LINER-LH  ed—A 5 158.00 =
15 WHEEL HOUSING LINER ATTACHMENT PARTS 5 g1.00 7
( "11:) FRONT EXTERIOR MIRROR MOUNTING-LH féco- S s 92000 #
17 FRONT MIRROR CAP-LH &r.- 5 136.00 *
18 FRONT MIRRO GLASS-LH  pt e 5 113200 ¥
. [’i;pf“ LEDHEADLIGHT-LH a4 — (a7 s 502000 ¥
A 26 FRONTALUMINIUM RIM-LH &4 5 666.00 ="
\Y 21 RUBBER VALVE Mt A s 13.00 4
SUB- TOTAL SPARE PARTS CHARGES s 12,281.00

Legend Remarks (0K) = Approved, Remarks [0 = Not approwved
Lpare parts are Spenial Nett

wck] I hewdllipd 30! - oA
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Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. S1S 5172 K.

S/N___ Parts Description E«'ﬂf‘“m‘“

21 FRONT CONTROL ARM-LH 3 336.00

22 FRONT WHEEL BEARING HOUSING-LH 7 s 532,00

23 FRONT WHEEL BEARING WITH ASSEMBLY-LH 7 S 442.00

24 FRONT STABILIZER SWAG BAR-LH 7 S 372.00 7

25  FRONT WHEEL SUSPESION-LH 7 3 117.00 *

26  FRONT SWAG BAR END LINK-LH 7 5 88.00 7

27 FRONT GAS SHOCK ABOSORBER-LH  ~ S 251.00 7

28 FRONT SUSPENSION STURT MOUNT BEARING - 3 43,00 -

29  FRONT BUMPER RUBBER STOP 7 S 51.00 7

30 FRONT UPPER STURT MOUNT-LH * 5 114.00 =

31 FRONT DRIVE SHAFT-LH #£ 7 $ 2,208,007

32 STEERING GEAR *mqa 3 4,649 00—

33 REPAIR SET FOR STEEING BOX /4 s 4300

34 FRONT INNERTIEROD 7 5 86.00 -

35 FRONT OUTERTIEROD eleen - 5 118.00 ~

36 ALUMINIUM SUBFRAME 7 5 940,00 7

37 SUNDRIES 7 $  1,00000 7
TOTAL SPARE PARTS CHARGES $ 23,671.00
TOTAL LABOUR CHARGES $ 8,332.00
GRAND TOTAL % 32,003.00
Legeng @ Ruemadks (0K = Appreved, Bemar (X = Not approved

Spave parts are Spocial MNett,




Premium Automobiles

55 Ubi Road 1, Singspore 408655
Tel: 6366 2323 Fax:6B41 1183

Telefax
Material List for Accident Vehicle Regn No. 515 5172 K

S/N__ Parts S/Natt

» (17

(21 ' FRONT CONTROL ARM-LH
2 M/

5
f:l“;l-"l FRONT WHEEL BEARING HOUSING-LH 5
(23) FRONT WHEEL BEARING WITH ASSEMBLY-LH 7 MNEC 5
24 FRONT STABILIZER SWAG BAR-LH T _ 5
g5) FRONTWHEEL suspesion-Ly 7 (B jad) BT~ $
26 FRONT SWAG BAREND LINK:LH 7 $
27 FRONT GAS SHOCK ABOSORBER-LH 7 5
28 FRONT SUSPENSION STURT MOUNT BEARING ~ 5
29 FRONT BUMPER RUBBERSTOP 7 s
30 FRONT UPPER STURT MOUNT-LH 7 $

31 FRONT DRIVESHAFT-LH # 7 s 2,208.00 7
(31 STERRINGGEAR Pa~d A7 s
("33, REPAIR SET FOR STEEING BOX 2+ s
34 | FRONTINNERTIEROD 7 o0 s
‘; FRONT OUTER TIEROD % feta.- s
(36, ALUMINIUM SUBFRAME 7 BT s
37 SUNDRIES 2 s
TOTAL SPARE PARTS CHARGES $
TOTAL LABOUR CHARGES s
GRAND TOTAL 5

118.00 =~
940,00 7
1,000.00

23,671.00

8,332.00

Lagend : wmarks (0K} = Approesd, emacs (8 = Not spproved
Spate pants ae Special Matt.

Ve 26/3/1



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183

Email Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs

Ubl Road 1

6366 2323

6841 1183
PA/OD/D323/2018/GW
12-Mar-19

Vehicle in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Lid

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No
Model Code
Model | Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mdm. Fun Siew Leng
39 Dyson Road
Singapore 308388
HP +85 Ba375882
Own Damage Claims

1800082840

SJS 5172 K

A3 Sedan 1.0 TFSI8 V
17/7/2018

CHZ 487725
WAUZZZ8V2.)1069668

Johnny Boo / Allan Wu
10-Mar-18
In front of House No 21 Dyson Rd



Premium Automobiles

65 Ubi Road 1, Singapore 408698
Tel ; 6386 2323 Faox: 6841 1183

Telefax
Estimate ur Cha for Accident cle SJS 5172
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove check and reinstall frant wire harness for
1 headlights. horns, outside temperature sensor and SN § 30,00 8 350.00
headlight washer assy.
To dismantie Ihs front door panel trim. To remove and
2 renewihs wing mirror assy N 3 S ’ M
Te remove and renew |hs front suspension assy.
3 To inspect subframe for further damages and SN § 1,800.00 5 1,800.00
renew accordingly.
To dismantie and renew front bumper, [hs front
fender and Ihs headlight . Re-organisa crash
i ! i
management components. Reinstall all parts . 2100.00 : G
removed. (HL replaced)
To respray front bumper, |hs front fender, lhs front
5 : s 250
door , Ihs wing mirror cover and Ihs sill panel. ’ 000 Nt
e To renew Ihs front rim and carry out wheel SN S 280.00 " 280.00
alignment.
7 To carry out diagnostic check. SN § 182.00 5 19200
TOTAL LABOUR CHARGES N | B,332.00 L4 5.432.00




Premium Automobiles

&5 Ubi Road 1, Singapore 408689
Tel - 6356 2323 Fax 68411183

Telefax
Materia r Accident n No. SJS 2K
Damaged Pars & Prices
S/M  Parts Description S/Nett Remark
1  FRONT BUMPER 1,830.00 5 1,484.00

2 FRONT BUMPER FIXING PARTS

3 FRONT BUMPER GUIDE SECTION-LH

4 FRONT BUMPER CLOSING ELEMENT-LOWER CENTER
5 FROMT BUMPER CLOSING ELEMENT-LH

& FRONT BUMPER COVER TRIM-LH

FRONT ADAPTER-LH

FRONT AIR GUIDE GRILLE-LH

FRONT FENDER-LH

10 FRONT FENDER ATTACHMENT PARTS-LH

170.00
3500 0§ 21.52
48800
270.00
148,00
34.00
171.00

W m =

Tre.00 H 622.00

85.00

i2 FRONT FENDER BRACKET-LH 35.00 5 Fi
13 FRONT FENDER BRACE -LH BAOD 5 69.54
14  FRONT WHEEL HOUSING LINER-LH

15 WHEEL HOUSING LINER ATTACHMENT PARTS

18 FRONT EXTERIOR MIRROR MOUNTING-LH

17 FRONT MIRROR CAP-LH

18 FRONT MIRRO GLASS-LH

19 LED HEADLIGHT-LH

20  FRONT ALUMINIUM RIM-LH

21 RUBBER VALVE B

158.00 ] 126.00
81.00
829.00 ¥ T42.80
138.00
1.132.00
5.028.00 H 4.023.20
666.00 £ 53240
13.00

5
$
5
2
5
8
5
$
$
5
11 FRONT FENDER UPPER BRACKET-LH $ 2500 3 19.76
3
5
5
s
5
s
-
5
]
s
$

SUB- TOTAL SPARE PARTS CHARGES 12,281.00 L 4 7.655.28

Legend Fmmrarks (K] = Approved, Aemarks (X)) = Kol spgroed
Epare parts are Specisl Nebl.



Premium Automobiles

£& Ubl Road 1, Singapore 408688
Tel: 8356 2323 Fax ' GB41 1183

Telefax
aterial List fo dent Vehic 0. 5172 K
Damaged Parts & Prices
S/IN  Parts Description S/Nett Romark
cf i 7.655.28
21  FRONT CONTROL ARM-LH H 3300 f 268.80
22 FRONT WHEEL BEARING HOUSING-LH - 532.00 5 425 60
23  FRONT WHEEL BEARING WITH ASSEMBLY-LH ] 442 00 5 353.60
24 FRONT STABILIZER SWAG BAR-LH 8 3a72.00
25 FRONT WHEEL SUSPESION-LH ] 117.00 £ 83.20
28 FRONT SWAG BAR END LINK-LH $ B&00
27 FRONT GAS SHOCK ABOSORBER-LH $ 251.00
28 FRONT SUSPENSION STURT MOUNT BEARING - 43.00
29 FRONT BUMPER RUBBER STOP 5 51.00
30  FRONT UPPER STURT MOUNT-LH § 114.00
31 FRONT DRIVE SHAFT-LH $ 2,208.00
32 STEERING GEAR $ 4,646.00 § 3,719.20
33 REPAIR SET FOR STEEING BOX § 43.00 H 34.00
34  FRONT INNER TIE ROD s BBOD S 68.48
35 FRONT OUTER TIE ROD § 118.00 5 94.40
¥ ALUMINIUM SUBFRAME 5 840.00 1 751.60
38 SUNDRIES 5 1,00000 231.12
TOTAL SPARE PARTS CHARGES $ 2367100 § 1369528
TOTAL LABOUR CHARGES 5 B,332.00 5 5,432.00
GRAND TOTAL $ 32,003.00 § 19127.28

Lsgand Famaa (OK] = Approved, Remarks (X) = Not spproved
Spara parts am Epecial Mst




Premium Automobiles

55 Ubl Road 1, Singapore 4086599
Tel 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appaintment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Litd Norah Kha
78 Shenton Way 6768 9911
#07-16 AlG Building n841 1183
Singapore 079120 Nora khailw premiumanto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
YrRef: SISS17T2 K PA/ODVO3232019/KS

8 Aug 2019

Dear Sir,

RE: INSURANCE CLAIM FOR SJS 5172 K, Audi A3 SEDAN 1.0 TFSI

With reference to the above-mentioned vehicle, no. SJS 5172 K., claimant.
Mdm. Fun Siew Leng please find the related document per attached.

. A copy of the Original invoice no. 85014089 — 8§ 16,93519
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-5I551T2 K

from
Telaphone #65-
Teietax +B5-
EMail

Our departmen
Our Ral

Your Ref

Date

tolal pages

Premium Automaobiles Ple Lit
Showroom

9 Leng Kes Road

Singapore 158080
Telephone (65) B566 1111
Telefax  (65) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408689
Telephone (65) 6336 2323
Telefax  (G5) 684 11183



Premium Automoblles Pte Ltd

Audl Cantre Singapore Alexandra Service Ut Sorvice Centre Customer Sorvice
2f1 Almaonors Roas I Algsandea Aoes S5 Litw Ficesd 1 Service Appaimmient [ox ra s ]
Sngapore 130538 Bngapone 15 Eingapnre S0866 2 Breanamen Sarvem S 1m
M Tesaphons 3836 7270 Mat Telephone 388 7200 Mair Tainphone 6386 1123 Frnail CustETar Caregl e G g
Man Tewtas &7 5730 filamn Tolatas S475 1033 Main Teisfms G641 1153
INS TAX INVOICE
Page i 13:313 Company Reg. No. 198502Z71wW
GET Reg. No. 193302271W
AIG RSIA PACIFIC INSURANCE PTE LTD Inpvoice: 85014089 Account: aoooe (T 0]
MOTOR CLAIN DEPT
AIG BUILDING "
16 SHENTON HAY Date 07/08/2019 ALG ASIA PACIFIC IMSUBANCE PTE LTD
107-16 MOTOR CLAIM DEPT
: 120 16120 . ; ATG BUILDING
SINGAPORE 078120 075120 Order ¢+ BJSS172E 78 SHENTON WAY
H07-1E
Term i SINGAPORE O7R13I
Regn No: sass1728 (v 384700 Regn Date; 17/07/20186 Mileage: 3554 WIP No.; 45704
Model: A3 5z0AN 1.0 TFSI BVMANG Chassis: ®AUZZZBVIILOE9668 Engine: cuz 467725 Dept: o
You have been assisted by - ug-tany Foong 33 |
Details Oy Linit Price Amount
= X M EEEE -3300.00 1.00 -3,300.00
Inaurance Excess/Liabillry
5 BODYWORE Mz 360.00 1.00 360. 00
TO REMOVE, CHECE AMD HEIMSTALL FRONT WERE
HARNESS FOR HEADLIGHTS, HORNS, OUTSI0E
TEMPERATURE SEMSOR AMD HEADLIGHT WASHER
ASaY
5 BODYNORK M: 300.00 1.00 300. 00
TG DISMANTLE LS FAONT DOGR PANEL TRINM.
TG REMOVE AND BENEW LHS WING MIRROR ASSY.
= BODYWORE M 1800.00 1.00 1,800.00
TD REMOVE AND HENWEW LHE FRONT SUSPENSION
ASSY,TO INSPECT SURFRAME FOR FUTHER
DAMAGES AND RENEW ACCORDINGLY
8 BOOYWORK M 1250.00 1.04 1.2%0.00
TO DISMANTLE AND RENEW TRONT RUMFER, LHS
FRONT FENDER AMD LHE MEADLIGHT.REDRGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED
5 BUODYWORK H: 1250.00 1-00 +3%0.00
TO RESFRAY FHONT RUMPER, LS FRONT FENDES
AND LHS WING MIRROR COVER
E BODYWORK M 280.40 1.00 280.00
TO REMEW LHS FRONT RIM AMD CARERY OUT
WHEEL ALIGHMENT
5 BODYWORK M: 182,400 1.00 152,00
TO CARRY OUT DIAGNOSTIC CHECK
X ASQ24230550 (V) |Ger) STEERING 19/ Lesa O20% 1.00 4645,00 3, 11§.20
% ASQD1959369G (V) {Ger)SUR FRAME 1% Lesa 0208 1.00 939,50 751.60
% ABV0941773D HEADLIGHT Less 0Z0% 1.00 5025, 00 4,023.20
% ABVEBE21105A FTENDER Less 020% 1.00 777.50 €22.00
b4 ABVEB21171 WHEEL HOL3 Less 0204 1.00 157.50 126.00
# AEVSBOTORSE GRY {A] (BE-LAST) COVER |18 Less 0204 1.00 I830.00 1. 464.00
X ABVOED1025DC LR) (SM)AIM 16" C4E(] Leas 0204 1.00 GE€5.50 532.40




Premium Automobiles Pte Ltd

Aud| Centre Singapore Alexandra Service Centre
281 Alsasecira Foad 251 Aleasnira Romd
Smgapons 152638 Sengapone 1 5EEIE

Main Tetaphons BE36 2273 Mam Teseprone §388 2223

Main Tolefns 8471 3733 Mar Tabstan 8475 1022

Ui Service Centre
£5 Ut Maomd 1

Bingapore 408683

Main Talephone 8388 2123
Main Toledus @820 1183

Customer Service

Sarcom Apparnment G XX
Z4-nons Breskaawn Seraice WZE 1233
Email cuNiome carsBommiumas com s

INS TAX INVOICE

Page 2 13:31 Company HReg. No. 199802271W
GST Reg. No, 199902271W
AIG ASIA PACIFIC INSURANCE FTE LTD  [nvoice: =s0l408% Account: RO0DS it a)
MOTOR CLAIM DEPT
AlG BUILDING
78 SHENTON MAY Diate 07/08/2015 AIG ASIA BACITIC INSURANCE PTE LTD
#07T-16 HE‘TG:U‘:—H E:GDEFT
- - I ey ALIG Lol
SINGAFORE 075120 078120 Order 4IEs17N 78 SHENTON WAY
$07-16
Tern : 230 SINGAPORE 079120
Regn No: sass172e v 38470 Regn Date; 17/07/2018 Mileage: 3554 WIP No.: 45704
Model: A3 SEDAN 1.0 TFSI GVMANG Chassis: ®AUZEZZEVII10EIEEE Engine: cuz 4é7725 Dept: o
You have been assisted by - vB-tony Foong 133 |
Detnils Oty Linit Price Amount
X ABVO188037 RUBB. BUSH Leas 020% 1.00 81.00 T2.B0
% AEVSBOTIED GUIDE tess 0204 i.00 34.40 27.52
X ABVERZISTIA BRACEET leas D204 1.00 24.70 19.7&
X ARVSEZIAGTE BRACEEY Less 020% 1.00 14.70 27.76
X AEV0B21135¢C SUPPORT Le=a D204 1.00 87.10 £9.84
X ASQOR0T7151R CONTR ARM Less 020% 1.00 336.00 26R0.80
¥ ASQO40T2550 [A) (5K} HOUSING 15/03 Leas 0200 1.00 532.00 425,60
X ASDO423121A BUSHING Leass D20% Z.00 #. 60 13,36
x AlKO4238117 TIERCD EHD Less D20% 1.00 118.00 54.40
® A1¥O423810A TIE Aa0D Less 0204 1.00 CL g8, 48
X AEQORDTIESA JOINT Leas D20% 1.00 116.50 3.20
® ABVSEST405M FBY HOUNTING Lams 0204 1.00 928,57 742. 80
4 ARVD4SEEZSE BERRING Leas D20W 1.00 442,00 353. 6D
® ALEDLSESTOA HEP.SET Loas 0208 1.00 2.50 34.00
" AN 01&81857 POP-AIVET Less 020N 5.00 3,00 12.00
X AN 10785401 SCREN [HEQ4) Less D208 2.00 10,60 16.5€
X AR BRl1E7101 LT [REQLI Less 020N 1.00 T7.70 6.16
X AN 10106402 HUT Less 0208 1.00 2.80 i.24
® AN 0150816 WuT Less D206 1.00 2.680 i.2
® AN §1022001 NUT Ltess 020h 4.00 1.50 4,80
X RWHTODERLS FLATE Le=ss 0206 1.00 §.90 7.52
X AN 01118417 NUT Less 0204 2.00 3.30 5,28
® AM §1201001 BOLT (REQ1) Less 0208 1.00 15.20 12.16
% AN 90542902 WUT Lans 020 1.00 2.50 2.00
X A¥ 10332002 Hor Leas 020k 3. 00 2.4 .28
K AN 10695801 BOLT Leas Q20% 2.00 1B.00 28.80
pd AN 80954802 BOLT Less 020% 1.00 .20 £.56
X AN 10552402 BOLT Leas Q20% 2.00 10.70 17.12
X AR 91231201 SCHEM Less 0208 £.00 £.290 13.44
Pazts  13,695.28 Sub-Total 15, 827.28
Labour 0.o0
Sublet 5. 432.00 1. 107.%1
Manus o.oo0 % GST 1,107,931
Labricant 0.00
Grand Total 1€,93%5,18
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

ALG Asin Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9823
#07-16 AlG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
YrRef: SISSIT2 K
PA/ODVDA232019/KEK
28 February 2019

|
RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model i Audi A3 SEDAN 1.0 TFSI
Vehicle Chassis No. WALUZZZEV211069668
Vehicle Regn No. H SIS5172 K

Vehicle Mileage - 3552 KM

Vehicle Owner 3 Mdm, Fun Siew Leng
Certificate No - I RODDE2840

Own Damage Excess : $3531.00 (Inclusive T%GST)
Accident Date - 10/32019

Place 3 In Front Of House No 21 Dyson Rd
Repair Cost : s/ b, qzs. ft‘.?

WIF No. - 45704

Repairer's Name - Premium Automobiles Ple Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

full and fnal settlement of my claim,

Owner / Insured Signature  :

Time

Date

DISCHARGE YOUCHER- AIG - 55 51T2 K

from

Telephone +65-
Telatax =65
Mobile +55-
Qur departmant
Your Claim Rel
Our Rel

Dot

tolal pages

Pramium Aulomaobiles Ple Lid
Showroam

8 Leng Kee Road

Singapore 159000
Telephone (65) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408680
Telephone (65) 6366 2323
Telefax  (G5) 6841 1183



Merimen e-Claims Page | of |

..«CLAIM SUBFOLDER...(Pending for Survey Report)

| =
| CLATM SUBFOLDER TRACKING
Case | Notified | FEst Submitted | AdjAssigned | AdjRot | Ad) Submitted |  ins Authed | Status I
| 13 Mar 2019 13 Mar 2019 $$19,127.28 5§19,127.28 Pending for Survey
Man 15:2 Bt Estimates || view gt |
| eemanax | |

|[Cruatad by insurer]

FUM SIEW LENG, |0 SIESEDSE],  Tel: +65581758E2

10/03/2019 18:00 - :59

51551 72K Date of Loss: [¥ Months snd 21 Days From LTA
—— S {Reg Date (Man¥rj]
0D / 783162024656 Policy/Cover Note No.: | 1800082840 [Comprehansive )
Excess: | 543,300.00

Pramium Automobiles Pie Lid (UBT) 55 Ubl Aoad 1, 408655 Ubi - Tel: 67659828/9627/5911

AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: £5-6419-3000 .. [Handled oy Md Ishak, Mohd Tmran]
Imran.shak @aig.com

LEK Auto Consultants
due 22/03/2019]
|WIHNG LU Y11 {20 / Famade) , WRIC: S98G20671, Tel -5598375882 Emall: WONGLUVII@GMAIL COM

Pte Lbd (HQ) - Tel: 62583561 ... [Handied by ADRIAN LING| ... [Final Rpt

View Al | Compose Case Mall |

= AIG_SG [15/07/2019): Alart - Adj Mandate Approved (5§19127.28) - SIS5172K - Claim Handler: Md Ishak, ...
® AlG_SG [14/03/2015); Alert - Adj Mandate Approved ($$11472.00) - £IS5172K - Clalm Handler: Md 1shak, ...

® AIG_SG [14/03/2015); SIS517IK / OO / 10/03/201% / Coverage & Excess updats

=)
ALL ASSOCIATED TASKS View Al |  SearchTesks | CresteNewTask | cComplets |

Duse Date  Priority Type Task Group  Subject  Handler Asslgned By Completad On Created On ~ Dona?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 16/8/2019



Merimen e-Claims Page | of 3

Claim Documents

*SIS5172K (78316202465G)
oo
Mar 10 2019 6:00PM
[FUN SIEW LENG]
Premium Automobiles Pte Ltd

Compose Mew Letter | Uplas Vigse | upload auoie |

|Video lperppge = | W
| Mo | Finalited On Premium Automobiles Pte Ltd (UB1) Thumbnail | Print
E [mmans azss  [Vigee - Accident . Lead MPa
| Antesmant Reperts . . pergone  ~ | B
Mo | Finalized Gn LKK Auto Consultants Ptu Ltd (HG) Thumbnall | Print
1 [13/03/19 16:05 | Adjuster Immediate Advice § Lasd HTM
| 2 DB/06/1917:03 | Adjuster Immediate Advice Load HTM
3 D6/06/18 17-12 | Adjuster Immadiate Advice Laad HTM
Photos/Images Jporpsge * | @
Mo | Retabel/Reorder |LKK Auts Consultants Ple Ltd (HQ) Thumbnail| Print
1 |13/03/19 16:02 General View 0 | wawc |
2 1370319 16:02 | Genarsl View O weaw | @
3 13/03/19 16:02 | Odemater Reading D s | F
4 |13/03/19 16:02 Chassis Number i Loaa G |
5 13/03/1916:02 | Genersl View 0 wurs | @
| 8 1/031916:02 | General View O ecwc | @
71018 18:02 | General View O | taws | [
|8 13/03/1916:02 | Genersl View O edws || @
8 1/031916:02 | Genersl View O eaws | B
10 L3/03/18 16:02 | Ganars! View O waars | B
|11 13/03/1916:02 | Geners! View - O weaws || @
12 | 1/03/1916:02 | General View 0D | e | @
13 130319 16:02 | Ganarsl View O | oo ||
14 13/03/19 16:02 | General View O | weews | B
18 | 1/03/19 16:02 | Geners! View D | otwc | @
16 130315 16:02 | Genersl View O wurs | @
17 [13/03/19 16:02 | Goners! View 0| wews | @
18 IY03/1916:02 | General View © | losawc | B
19 13/03/19 16:02 | Gerers! View O | Lwws |
20 13/03/19 16:02 | Ganersl View O | woews |
|21 13/03/1916:02 | General View © | Losdwc | B
22 13/03/1% 16:02 | Genarsl View O eaws |
23 13/0319 16:02 | Ganars! View O weaws | B
24 13/03/19 16:02 | General View D | tosdrec | |
35 130319 16:02  Genersl View O | Loadws | B
26 13/03/19 16:02 | General View © | weows | @
27 | 13/03010 16:02 General View ) | toadec | P
78 [13/03/1% 16:02 | General View O adws | @
20 13/03/19 16:02 | Genersl View O wsarwc | @
30 | 13/03/19 16:07 | Genersl View 0 tcadws | @
31 |13/03/19 16:02 | General View O  iscrc | B
32 [13/00/15 16:02 | Genersl View O weivs B
| 33 [13/03/19 16:02 | General View ©  edwc | @
|34 04/06/19 11:21 | Reinspection Photo © worc | @

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

16/8/2019



Mernmen e-Claims

Page 2 of 3

35 04/06/1% 11:21  Reinspection Photo O wars || B
36 04/06/19 13:21 | Reinspection Photo O avc | @
37 04/06/18 11:21 | Relnspection Photo i O | ey | B
38 04/06/189 11:21 Relnspection Photo - 0 e F
39 04/06/19 11:21 | Meinapection Photo O wwaws B
L.u:ﬂ-lm,f"-":}_[ Reinspection Phots 0D warws | B
|41 |04/06/1911:21 | Reinspection Photo © e B
42 D4/D6/18 11:21 | Reinspection Photo O  waews | @
41 04/06/18 11:21 | Reinspection Photo 0D waiws | @
|44 |D4/06/19 11:21 | Relnspection Photo D wdre | B
45 | D4/06/19 11:21 Reinspection Photo D weews | B
™ |D4/0B/19 11:21 | Reinspection Photo 0 awrs | B
|47 040618 11:21 | Reinspection Photo O  erc | B
4B DA/US/1%11:21 | Reinspection Photo O wwuwrs | B
49 | 04/06/19 11:21 | Reinspection Photo ©  iedrs | B
%0 D4/06/19 11:21 Relnspection Phato ﬂ Load #G | &
51 DA/D6/1% 13:21 | Reinspection Photo 0 warec | B
'n,mmmsu:u Relnspection Photo D | toadirc | B
I's3 04/06/19 11:21 Reinspection Photo i aa G |
|54 DA/D6/1911:21 | Melnspection Photo 0 wuwrs | @
|55 D4/08/1911:21 | Relnspection Photo QO s | B
|56 | D4/06/19 11:21 | Reinapection Photo D awc | F
57 DA/0B/1%11:21 | Relnspection Photo 0| warws | B
| ;Twwm 11:21 | Relnspection Photo D lcadie | B
|59 DA/06/19 11:21 | Relnapection Photo 0D wercs |
60 D4/DB/19 11:21 | Relnspection Photo © | weaws | W |
81 04/08/19 11:21 | Relnspection Photo O | adrc | @
62 |04/06/19 11:21 | Reinspection Photo D wewc | §F
(63 04/06/1911:31 | Reinspection Photo O wews | B
64 04/06/18 11:21 | Reinspection Photo - O wews | B
(65 04/05/1911:21 | Ralnapection Photo O wews | B
|86 04/06/1911:21 | Reinspection Photo O waaws | @
67 04/06/18 11:21 | Reinspection Photo . D toesws | B
68 04/05/19 11:31 | Rainspection Photo O aavs | @
63 04/D6/13 11:21 Reinspection Photo O waaws | W
70 04/06/15 11:21 | Reinspection Photo 0| bacws | @
71 04/06/19 11121 Reinspection Photo D | toaewvc | B
72 04/06/19 11:21 | Reinspection Photo 0| cocws | @
71 04/06/15 11:21 | Reinspection Phots ©  toadws | B
74 |04/06/19 11:21 | Reinapection Phots O oows | [
75 |04/D6/1% 11:21 | Reinspection Photo O weve | @
76 04/06/1511:21 | Reinspection Phots © | tsadwc | B
77 |04/06/19 11:21 | Reinspection Phote O wuvs | B
78 | 04/06/1% 11:21 | Reinspection Phota O wwws | @
76 04/06/19 1121 | Relnspection Phato @  toadwc | @
Decumentation 4]
Mo | Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Print
1 | 13/03/19 16:02 Singapore Accident Statement

2 |13/03/19 16:02 | Cartificata of Insurance

..i 13/00/1% 16:02 mmm

4 13/03/19 16:02 | ESTIMATE

| § | 06/06/19 17:09 REVISED ESTIMATE
| 6 16/08/1% 09:10 WORKSHOP INVOICE

7 16/08/1909:10 | DISCHARGE VOUCHER

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 16/8/2019



Merimen e-Claims Page 3of 3

Linked Accident Report Documents

View  Lisé Vst -
Video § 0r pons =N
| No | Finalized On Premium Automobiles Pte Ltd (UD1) Thumbnall | Print
|1 10319 17:55 | Video - Accident © | o0 e
:wm - 1 per page - B
| Mo | Findlized On Premium Autemobiles Pte Lid (UBT) Thumbnall | Print
1 11/03/15 18:02 | Accident Statement © | Loacd
I —Tm
No | Finalized On Premium Autamobiles Pte Ltd (URI) Thumbmall | Print
1 11/03/19 16:52 | Accldant Phata O  ieows | [
7 11/03/19 16:52 | Accident Photo O wews | &
3 11/03/19 16:52 | Accident Photo D i | B
4 11/03/19 16:52 | Accidant Photo 0 waws |
5 11/03/19 16:52  |Accident Photo O wearws | @
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd (co regnoisseoriser
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408933
Tel: 6256-3561 Fax: 6844-8805 Email! surf@lkkauto.com;assignmentsid@ikkaulo.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our Flle No:  CC3/AIG18004567/AQD3N2
AIG Building, 78 Shenton Way #08-16 bt
Singapore 078120 Date: 16/08/2019
REFERENCE
Insured/Claimant: FUN SIEW LENG Policy No: 1800082840
Date of Loss: 10/03/2019 Mature of Claim: oD Claim No: 7B316202465G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJS51TZK
Make & Model: AUDI A3, 999cc SEDAN TFSI (A) Engine No: CHZAGBTT25
Reg. Date: 17/07/2018 (Man. Year: 2018) Chassis No:  WAUZZZBV2.)1069668
Colour: Black Odometer: 3546 km
Engine Capacity: 888 cc
Parket Value/New Car  $$120,000.00
Sum Insured (53): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Goodyesar 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear 8 mm
The above valuss repressnf he remaining e resds dephh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parls 23.671.00 13.685.28 9,875.72 4214
Miscellaneous ltems 0.00 0.00 0.00
Labour B,332.00 5,432.00 2,800.00 3a8
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 32,003.00 19,127.28 12,875.12 40.23
- Excess (5§) 3,300.00 3,300.00 0.00 0.00
(5%) 28,703.00 15,827.28 12,875.72 44 86
+ GST 7.00/7.00% (S§) 2.009.21 110791 801.30 44 86
Mett Amount (S§) 30,712.21 16,935.19 13,777.02 44 86
INSPECTION
Date of Assignment: 13/03/2019
Date Inspected: 13/03/2019 Inspected At: Premium Automobiles Ple Lid (UBI)
55 Ubli Road 1
Singapore 4086989
Estimated Period of Repair: 9.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

NOTE: This report represants our findinga at the fime and place of inspaction stated harsin, Such insgpection has been caried out to the beat of aur
knowiedge and ability but any othey lability under any other circumstances i ety sxpressly archided
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Adjuster Repont Page 2 of 4
REPAIR DETAILS
Recommended Parts
No. Qty i Particulars Condition Repairar's Amount
1 1 *FRONT BUMPER Deformed 1,830.00FS *1.484.00FS
2 1 *FRONT BUMPER FIXING PARTS Mot 170.00F% *-FS
MNecessary
3 1 *FRONT BUMPER GUIDE SECTION-LH Damaged 35.00FS *27T.52F5
4 1 ‘FRONT BUMPER CLOSING ELEMENT-LOWER Mot 488.00FS *-FS
CENTER MNecessary
5 1 *FRONT BUMPER CLOSING ELEMENT-LH Not 270.00FS *-F5
Necessary
B 1 *FRONT BUMPER COVER TRIM-LH MNot 148.00FS *-FS
MNecessary
7 1 *FRONT ADAPTER-LH Mot 34.00F5 *-FS
Necessary
a 1 *FRONT AIR GUIDE GRILLE-LH Not 171.00FS -FS
Necessary
8 1 *FRONT FENDER-LH Distorted Ti8.00FS *622.00FS
10 1 *FRONT FENDER ATTACHMENT PARTS-LH Not 65.00Fs *-FS
Necessary
11 A1 *FRONT FENDER UPPER BRACKET-LH Bent 2500FS *19.76FS
12 1 *FRONT FENDER BRACKET-LH Bant 35.00F8 *Z7.T6FS
13 1 *FRONT FENDER BERACE-LH Banl 88.00FS *69.84FS
14 1 *FRONT WHEEL HOUSING LINER-LH Deformed 158.00FS *126.00FS
15 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Naot 81.00Fs *-F5
Necessary
18 1 *FRONT EXTERIOR MIRROR MOUNTING-LH MNecessary 928.00FS *T42.80FS
17 1 *FRONT MIRROR CAP-LH Repair 136.00FS *~FS
18 1 *FRONT MIRRO GLASS-LH Mot 1,132.00FS *-Fs
Mecessary
19 1 *LED HEADLIGHT-LH Cracked 5,029.00FS "4,023.20FS
20 1 *FRONT ALUMINIUM RIM-LH Cut 666.00FS *53240FS
21 4 *RUBBER VALVE Nol 13.00FS b
Nucaaaary
2 1 *FRONT CONTROL ARM-LH Bent 336.00FS *“268.80FS
23 1 *FRONT WHEEL BEARING HOUSING-LH Camaged 532 00FS *42560FS
24 1 *FRONT WHEEL BEARING WITH ASSEMBLY-LH Damaged 442 DOFS *353,60FS
25 1 *FRONT STABILIZER SWAG BAR-LH Nol 372.00FS *-F5
Necessary
26 1 *FRONT WHEEL SUSPENSION-LH Bent 117.00FS "83.20FS
27 1 ‘FRONT SWAG BAR END LINK-LH Not BB.00FS *-FS
Necessary
28 1 *FRONT GAS SHOCK ABSORBER-LH Not 251.00FS *-FS
Necessary
29 1 *FRONT SUSPENSION STRUT MOUNT BEARING Not 43.00FS *-F§
Nummr'r
1 *FRONT BUMPER RUBBER STOP Mot 51.00FS *-F5
Necessary
N 1 *FRONT UPPER STRUT MOUNT-LH Not 114.00FS “-F5
MNecessary
2 1 *FRONT DRIVE SHAFT-LH Mot 2.208.00F5 o
Necessary
3 1 *STEERING GEAR Damaged 4,649.00FS *3,719.20FS
34 1 *REPAIR SET FOR STEERING BOX Mecessary 4300FS *34.00FS
B *FRONT INNER TIE ROD Bent BE.OOFS “GB48FS
B 1 *FRONT OUTER TIE ROD Brokan 118.00FS *94.40F5
ar 1 *ALUMINIUM SUBFRAME Bant 940.00FS *751.60F5
i\ o1 *“SUNDRIES Mecessary 1.000.00FS *231.12FS
I

Report was unsubmitted during this print-oul.
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Adjuster Report Page 3 of 4

No. @ty pa™  Pparticulars Condition  Repairers  Amount
F=Franchise part. S=Spchati.

Total Parts (SS) 23,671.00  13,695.28
[ Report was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected,

Recommended Labour

No

Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour tems

1

TO REMOVE CHECK AND REINSTALL FRONT WIRE
HARNESS FOR HEADLIGHTS,HORNS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASS

TO DISMANTLE LHS FRONT DOOR PANEL TRIM.TO
REMOVE AND RENEW LHS WING MIRROR ASSY

TO REMOVE AND RENEW LHS FRONT SUSPENSION
ASSY.TO INSPECT SUBFRAME FOR FURTHER
DAMAGES AND RENEW ACCORDINGLY

TO DISMANTLE AND RENEW FRONT BUMPER,LHS
FRONT FENDER AND LHS HEADLIGHT.RE-ORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL ALL
PARTS REMOVED

TO RESPRAY FRONT BUMPER,LHS FRONT FENDER,LHS
FRONT DOOR,LHS WING MIRROR COVER AND LHS SILL
PANEL

TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL
ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECK

Gross Labour Cost (S§)

New

i

Mew

MNow

Mevw

360.00

300.00

1,800.00

2,100.00

3,300.00

280.00

192.00

360.00

300.00

1,800.00

1,250.00

1.250.00

280.00

192.00

8,332.00

5.432.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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