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TRANS EUROKARS PTE LTD

m (%) ELROKARS

maroa FINALISED COST OF REPAIRS

FWD Singapore Pte Lid NAME : Muhammed Jamil Bin Abdul Aziz WP : 37031
& Temasek Boulevard, ADDRESS :  Blk 754 Pasir Ris 5t 71 EXCESS :

£18-01 Suntee Tower 4, 02-124 DATE: 12-Mar-19
Singapore 03R98E Singapore 510754
ATTN. MOTOR CLAIMS TEL : 91182203
FAX :
VEH NO SLX142E DATE IN : CONTACT PERSON : Vion 63957877

CHASSIS NO : IMEBNZ2ARHO166803  |MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIM

MODEL : MAZDAT DATE REG.: 13-Mar-18  |POLICY NO. :

NATURE OF WORKS
Parts Description

NO ary REVISED PRICES
1 |REAR BUMPER 1 MEHN1-50-221AB8 $§ 1074805 1,07480
2 |RETAINER LHS 1 | |MBHN1-50-211A $ 36.10 | 5 36.10
3 |RETAINER RHS 1 MBHN1-50-2H1A § 36.10 | 5 36,10
4 |BRACKET LHS 1 MBHNS-51-0778 5 45.60 | § 4560
5 |BRACKET RHS 1 MBHNS-51-0678 5 4560 | 5 45,60
& |BRACKET CENTER 1 | IMKD53-50-251 $ 510 | 5 5.10
7 |REFLECTOR LHS 1 | MD350-51-5L0E 5 5040 | § 50.40
8 [TOWING COVER LHS 1 | MBHN1-50-EL1 BB $§ 15705 15.70
9 |TOWING COVER RHS 1 'MBHN1-50-EK1 BB 5 1620 | 5 16.20
10 |REAR REINFORCMENT 1 |MB&5A-50-260 $ 53730|¢% 53730
11 [SHIELD SPLASH LHS 1 /MBHN1-50-3508 $ 7920
12 |SHIELD SPLASH RHS 1 | MBHN1-50-3408 $ 7110
13 |GROMMET, REAR BUMPER 4 | |MBHN1-50-0214 $ 10,00 | § 10.00
14 |GROMMET, REAR BUMPER 2 | M9991-00-501 5 560 | $ 580
15 |RIVET, REAR BUMPER 4 | |MBBMA4-50-355 5 1680 | 5 16.80
16 |FASTENER, REAR BUMPER 4 | MB45A-56-146A §  1120(5 1120
17 |REAR END PANEL 1 MBAYA-70-752 § 50510(% 50510
18 |TRIM, END PANEL 1 | MBHN1-68-88%A § 8510 | § 85.10
19 |FASTEMER, TRIM 10 I |MG121-68-885802 -] 2800 | 5 28.00
20 |INSULATOR, HEAT SHIELD 1 MBAa54-56-451 5 5310 53.10
22 |RIVET, INSULATOR 4 MB250-56-358 5 BOD | 5 £.00
24 |BOOTUD 1 MBHY2-52-61X8 $ 957405  957.40
25 [HINGE LHS, BOOTLID 1 | IMBBIT-52-720 $ 14530
26 [HINGE RHS, BOOTLID 1 |MBB1T-52-710 $ 14530
27 |WEATHERSTRIP, BOOTUID 1 | |[MBHN1.56-951A $ 1770|s 10770
28 |LOCK, BOOTLID 1 |MGHK1-56-8204 $ 153.00|$ 153,00
25 |STRIKER, BOOTLID 1 |MGG2A-56-840 3 3340
30 |ORNAMENT, MAZDA 1 |MBHN1-51-721 5 53.40 | 5 53.40
31 |MASCOT, REAR 1 |MBHN1-51-730 $ 7440 | 5 74.40
32 |ORMAMENT, SKYACTIVE 1 IMBHM1-51-771 5 63.60 | § 63.60
33 |FASTENER, BOOTLID 2 |MEG21-51-146 5 11.80 | § 11.80
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34 "|GROMMET, BOOTUD 2 MGATB 51-146 5 6.20 | 5 620
35 |LAMP LHS, BOOTLID i MEBASA-51-36G0 5  265.00
36 |LAMP LHS, TAILLAMP 1 MB45A-51-1608 $ 509405 50840
37 |FASTENER, TAILLAMP 1 MKD53-51-1468 5 a80| s 190
38 |FASTENER, TAILLAMP 1 IMGIBA-51-14Y § 1490 | 5 14,90
39 |GASKET LHS, BOOTLID LAMP i MBASA-51-1U8 s 20,90 | % 2080
40 |GASKET fIHS, BOOTLID LAMP 1 MBASA-51-IHE 5 2090 | 5 20890
41 |GASKET LHS, TAILLAMP 1 MEBHN1-51-163 ] 2090 ( 5 20.90
42 |GASKET RHS, TAILLAMP 1 MEHN1-51-153 s 2090 | 5 2050
43 |GUARD STONE LHS 1 MBHS2-50-4R2 5 1650 | & 16.50
a4 |GUARD STONE RHS 1 MBHS2-50-4P2 § 1730|s 1730
45 |LAMP LHS, LICENCE PLATE 1 MB45A-51-2L0A 5 7L10
SUPPLEMENTARY ITEM
1 [CLAMP, TIRE Nk 1 |MKD33-56-9604 5 34.00 | 5 34.00
TOTAL PARTS $  4,692.90 546930
LESS 10% 5 489.29 545.93
TOTAL PARTS COST $ 422381 4,922.37
Labour Description
TC REPLACE REAR BUMPER, REINFORCEMENT, REAR END PANEL AND BOOTLID, TO
1 | MZ-BR-REAROE |[REPAIR REAR FENDER LH, REAR FENDER RH, REAR FLOOR PANEL AND ALL AREAS $ 429000|5 4,950.00
AFFECTED BY THE ACCIDENT,
7 :gu ngxmmguéﬁ !;E;: END PANEL, BOOTLID, REAR FLOOR PANEL REAR $ 215000 | 3780.00
3 | MZ-BR-REVSEN [TO TRANSFER REVERSE SENSORS. (WITH REVERSE SENSOR) $ 660.00|5  660.00
4 | MZ-BR-CAMERA [TO TRANSFER REVERSE CAMERA § 33000
T | MZ-BR-PLATE1 |[TO SUPPLY NUMBER PLATE s 0.00
6 | M2RRATRINSE [ e  TL & TIUME U THE REAR SECTIONTO GIVEWAY TO THE $ 630005 99000
7 | MZ-BR-SEALER [TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTING $ 18000 |5 350,00
8 | MZ-BR-CAVITY [TO CARRY-OUT BODY CAVITY PRESERVATION § 150005  2s50.00
9 | MZ-BR-ELECTR [TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNGTIONING § 150005  250.00
10 | MZ-BR-REPROG [TO REPROGRAMME AFTER THE ACCIDENT REPAIR WORKS § 1B0.0D|S 350000
11 TO SUPPLY BRILA PREMIUM COATING. 5 400,00
12 | MZ-BR-TOW-IN |TO TOW THE VEHICLE FROM THE ACCIDENT SITE TO THE WORKSHOP. $ 120005 12000
13 | MZ-BR-SUNDRI |SUNDRIES, )" L3 3000 |5 10000
TOTAL LABOUR $ 9,530.00 | $ 12,600,00
TOTAL PARTS S 422361|5 491237
TOTAL $ 13,763.61 | 5 12.522.37
LESS EXCESS 5 - |5 .
TOTAL AFTEREXCESS % | $ 13,763.61
GST 7% § 963455 -
REMARKS: GRAND TOTAL § 14,727.06 | 5 -
14 REPAIR DAYS |exclude preparation of estimate, wait for survey/authorlzation/spare parts, Sat/Sun/PH)
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TRANS EUROKARS PTE LTD
(8) ELROKARS (14
ESTIMATE COST OF REPAIRS
FWD Singapore Pte Ltd NAME Muhammed Jlamil Bin Abdul Aziz WIP : 37011
& Ternassk Boulsvard, ADDRESS :  Blk 754 Pasir lis 5t 71 EXCESS :
H1E-D1 Suntec Tower 4, 07-124 DATE: 11-Mar-19
Singapore 038986 Singapore 510754
ATTH. : MOTOR CLAIMS TEL: 91182203
FAX :
WVEH NOD : SLX142E DATE IN : CONTACT PERSON : Vion AI95TRTT
CHASSIS NOD : IMEBNIZASHO166803 | MILEAGE : TYPE OF CLAIM : THIRD PARTY CLAIB
MODEL : MAZDAS DATE REG.: 13-Mar-18 IFI:ILH:'!’ NO. :
NATURE OF WORKS
Parts Descrigtion
NO ary REVISED PRICES
i |REAR BUMPER 1 MEBEHN1-50-221A86 At~ |5 107480
7 |RETAINER LHS 1 MEHN1-50-2114 A |8 36,10
1 |RETAINER HHS 1 MEHN1-50-2H1A i~ |8 36.10
4 |BRACKET LHS 1 MEHNS-51-0778 e | 8 45.60
5 |BRACKET RHS 1 MEHNS-51-0678 i 4560
6 |BRACKET CENTER 1 MKDS53-50-251 N~ | s 5.10
7 |RERECTORLHS 1 MO350-51-5L0€ Ln" |5 50,40
B |TOWING COVER LHS i MEHN1-50-EL1 BR s | & 1570
5 |TOWING COVER RHS 1 MBHN1-50-EK1 BB e 16.20
10 |REAR REINFORCMENT 1 MB45A-50-260 bt~ |s s3t30
11 |SHIELD SPLASH LHS 1 MEBHN]-50-3508 A s 79.20
11 {SHIELD SPLASH RHS 1 MBHNI-50-3408 ¥ AN S 71.10
13 |GROMMET, REAR BUMPER 4 MEHNI-50-021A i 10,00
14 |GROMMET, REAR BUMPER ] Ma391-00-501 AL~ |5 5.60
15 |RIVET, REAR BUMPER 4 MBBEM4-50-355 Pl 5 16.80
16 |FASTENER, REAR BUMPER 1 MBASA-56-1464 P S 11.20
17 |REAR END PANEL 1 MB4YA-70-752 Wt~ |s sosao
18 [TRIM, END PANEL i MEHN1-GE-BSNA ole — | BS.10
18 |FASTENER, TRIM 10 MES21-6B-BRSB02 My L— |5 28.00
20 |INSULATOR, HEAT SHIELD 1 MB45A-56-451 hi~ |5 5310
22 |RIVET, INSULATOR 4 MBI5D-56-358 PO B.00
24 |BOOTLD 1 MEHY2-52-61XE bt — |5 95740
25 [HINGE LHS, BOOTLID 1 MB61T-52-720 X als 14530
26 |HINGE RHS, BOOTLID 1 MBEIT-52-710 Y AaAls 14530
27 |WEATHERSTRIP, BOOTLID 1 MBHNI-56-951A ny .~ |5 10770
28 |LOCK, BOOTUD i MGHK1-56-B204 h{ ~ |5 15300
29 [STRIKER, BOOTLID i MGG2A-56-840 | s 33.40
30 |DANAMENT, MAZDA 1 MBHN1-51-721 wif " |§ 5340
31 |MASCOT, REAR 1 MBHN1-51-730 ol - 5 7440
32 |ORNAMENT, SKYACTIVE 1 MBHNI-51-T71 e | 63.60
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33 [rASTENER, BOOTLID 2 MEG21-51-146 G- |s 1180
14 |GROMMET, BOOTLID 1 MGATB-51-145 | % 620
1
35 |LAMP LHS, BOOTLID 1 MP45A-51-3G0 wHlg 265.00
36 [LAMP LHS, TAILLAMP 1 MB45A-51-1608 TeMls sonap
37 |FASTENER, TAILLAMP 1 MKD53-51-1468 e |5 180
38 |FASTENER, TAILLAMP 1 MGIRA-51-14Y e 5 14,90
39 |GASKET LHS, BOOTLID LAMP 1 MB45A-51-318 Ak 5 2090
40 |GASKET RHS, BOOTLID LAMP 1 ME4GA-51-3HE ok = |'§ 2080
41 |GASKET LHS, TAILLAMP 1 MBHNI-51-163 AL~ | % 2080
47 |GASKET RHS, TAILLAMP 1 MEHNI-51-153 wl | B 2050
43 |GUARD STOME LHS 1 PMBHE2-50-4R2 " |5 16.50
44 |[GUARD STONE RHS 1 MEHS52-50-4P2 Wis | § 17.30
45 [LAMP LHS, LICENCE PLATE 1 MBASA-51-200A Rar|s 70
TOTAL PARTS § 546830
LESS 10% 5 54693
TOTAL PARTS COST 4 492237
Labour Description
TO REPLACE REAR BUMPER, REAR END PANEL AND BOOTLID. TO REPAIR REAR FENDER :
1 | MZ-BR-REARDS [/} mean FENOER RH. REAR FLOOR PANEL AND ALL AREAS AFFECTED BY THE ACCIDENT. | 4 270 |s 4ss000
5 TO RESPRAY REAR BUMPER, REAR END PANEL BOOTLID, REAR FLOOR PANEL REAR } TS 7 & 378000
FEMDER LH AND REAR FENDER RH 1Y -
3 | MZ-BR-REVSEN [TO TRANSFER REVERSE SENSORS. (WITH REVERSE SENSOR] 5__// NETT 5 E60.00
4 | MZ-BR-CAMERA |TO TRANSFER REVERSE CAMERA Al ‘K\ NETT £ 13000
5 | MZ-BR-PLATE1 [TO SUPPLY NUMBER PLATE W wem |s 7000
TO REMOVE & REFIT CARPET 8 TRIMS ON THE REAR SECTION TO GIVE WAY TO THE
B | MZ-BR-TRIMS2 |pepain ON THE REAR SECTION 610 § 99000
7 | MZ-BR-SEALER [TO SUPPLY SPRAY TEROSTAT SEALANT ON THE CUTTING ( g\j 5 350,00
E | MZ-BR-CAVITY [TO CARRY-OUT BODY CAVITY FRESERVATION / ,; O |8 2000
8 | MZ-BR-ELECTR [TO CHECK ELECTRICAL SYSTEM FOR PROPER FUNCTIONING | -S O s 25000
10 | MZ-BR-REPROG |TO REPROGRAMME AFTER THE ACCIDENT REFPAIR WORKS { S\J $ 35000
u.-l-\_/r- ™ Sl
11 TO SUPPLY BRILA PREMIUM COATING =" -,u.‘.ﬁﬁ . A Tt £ 4p0.0n
u = -
17 | MZ-BA-TOW-IN [TO TOW THE VEHICLE FROM THE ACCIDENT SITE TO THE WORKSHOP., N \/’ NETT 5 12000
1AV L
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MZ-BR-SUNDRI | SUNDRIES L*J-" o '}a NETT T | 10000
TOTAL LABDUR 5 - |% 12.600.00
TOTAL PARTS 5 - |$ asaar
TOTAL 5 - s sy
LESS EXCESS 5 - |5 -
TOTAL AFTER EXCESS 5 -
GST 7% 5 - 13 .
GRAND TOTAL H - | -

REMARKS TRANS EUROKARS PTE LTD

THIS I5 ONLY AN ESTIMATE FROM VISUAL INSPECTION AND SHOULD

THERE 8E MORE DAMAGES FOUND DURING THE PROCESS OF

REPAIRING, YO WILL BE INFORMED BEFORE THE REPAIRS ARE BEING

CARRIED OUT. TAKE NOTE THAT SHOULD YOU DECIDE NOT TO PROCEED

WITH THE REFAIRS, A QUOTATION FEE OF 5400 Will BE APPLIED

ACCORDINGLY FOR MAN-HOURS INVOLVED IN SOURCING FOR PARTS

PRICE A5 WELL AS LABOUR CHARGES,

Authorised Signature

-
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* To resurvey belors she speay pawnling
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"ﬂ'ﬂ'ﬂﬂ'l‘."_u BNy 8 0n & W|H:1rnw'h
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Acknowieaged by Reparer
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Dasa:
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LKK Auto Consultants Pte Ltd (co reg e 1sseor1sem
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

ingapora 408933
Tel B258-15681 Fax: 6844-8805 Emall: sur@ikkauto com;assignmentsi@ikkauto.com

To FWD Singapaore Pte. Ltd Frem LKK Auto Consultants Pte Lid
6 Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Afin.  Josey Loh Date: 27 Mar 2018

Preliminary Advice

Insured Vehicle No : SFD488K

TP Vehicla No SLX142E Accident Date : 11/03/2018
Maks MAZDA 3 Assignment Date 13032018
Date of Inspection ~ 13/02/2018 Est. Duration of Repair  : 12 - 13 days
Inspaction At Trans Eurokars Pte Lid - Tanjong Penjuru (HQ)

274 Tanjong Penjuru

Singapora 608025
Point of Impact | General Description of as

The vehicle sustained impact / damages ._rear.... portion and pars claimed are consistent to the accident,

Repairar's Estimate (Gross) 5% 17,522.37
Revised Amount 5% 13,149.98
Check Items (Estimated) 58 1.577.14
Total 5% 14,727.10
Lump Sum Repair 55

Total Loss Conslderation

New for Old Value 5%

Pre-Accident Valua 5%

COE / PARF Rebate 5%

Salvage Valus S5

Margin for Repair 55

Remarks

{ } Tha vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your autharisation,

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ X ) Other comments - Ve have not authorized repairs;



i Without Prejudice

@ to Injury Claim

DISCHARGE VOUCHER

I/ We hereby acknowledge having received from the under-mentioned
repairers my/our vehicle No: _ S| A\W2.2_ which has been
repaired to my satisfaction and |/we admit that the payment for such
repalirs by Trans Eurokars Pte Ltd s in full and final discharge of my claim
under policy number: in respect of damage

caused to the said vehicle as a result of an accident that occurred on

__u_LE;.II“] at E,zﬁc_,ﬂ. Q~.D Ou-rstns.. @;.n

30 ’ 3 \F:
Witnessed by Repalrers Date
X /B:f 20 J:-‘; 9
Signature by Insured Date

I
ELROKARS Corporate Head Offics : Trans Eurckars Pib Lid, Eurcicirs Contre, 12 Kadul Ave Singasom T20648

b inphinn Gt Gty Tol: §303 2003 mem BN 1001
Showroom & Gervice Centrn : 28 Hoe Rood 0 150085
Galns ;6003 011 Borvica Hotline : 6803 8128
SslesFax 64787073  SendoaFax 6476 7417 Py
& bl Ciose Si 406605 a¥

Salos Hoiline : ELLT Service Holline : 6305 8808
Ssles Fan  (BB40 1700  Service Fax | BT44 Q402
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Nivitha sLKK Autu!

From: josey.loh@fwd.com
Sent: Tuesday, 12 March 2019 3:47 PM
To: AsherSng@lkkauto.com; assignments@lkkauto.com; sur@lkkauto.com; admin-
a@lkkauto.com; admin-d@lkkauto.com
Cc motorclaims.sg@fwd.com
Subject: FW: ACCIDENT ON 11/3/19 INVOLVING SFX142E & SFD496K (Our Ref:
1201900006409) pl3 h,‘
Attachments: SLX142E TP FWD (TP).pdf; RPT.PDF 3 ‘70?“@
VO
Hi LKK team, “thicle \uallﬂ

Mm"ﬁ

Please refer to the email below and liaise with TP repairer for survey arrangement.
Attached is the repair estimate, TP GIA report.

Please explore direct settlement with TP repairer and create the case in Merimen.

Thank you.

Regards,
Josey

From: vionlim@eurokars.com.sg [mailto:vion. lim@eurokars.
Sent: Tuesday, 12 March, 2019 1:18 PM
Ta: Motor Claims SG - 5G Common

Subject: ACCIDENT ON 11/3/19 INVOLVING SFX142E & SFD496K
Dear Sir / Mdm,
Your Ref: SFD496K

Please assist to arrange survey for the above vehicle in 27A Tanjong Penjuru. Vehicle is in the workshop.
Kindly also assist to advise the liability for the above claims. Thank you.

Best Regards.

(® ELROKARS CROUP
Vion Lim

Insurance Claims Officer

EUROKARS SERVICES PTE LTD

27A Tanjong Penjuru, Singapore 609042
D: (65) 6331 0684 H: (65) 9111 7463

E: vion. lim@eurokars.c

Website: www.eurokars.com.sg

ATTENTION:
The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments,

1



II Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any

attachments.



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Maonday, 29 April 2019 11:28 AM
To: vion lim@eurokars.com.sg
Subject: RE: ACCIDENT ON 11/3/19 INVOLVING SFX142E & SFD496K
‘WITHOUT PREJUDICE”
SAVEASTO COSTS
Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repalir as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us [LKK) to proceed on negotiate
settlement.

Thank You

Beit Regor

Azher Sng | Cowe Handles

LEK Auto Consultants Ple Lid

phone’ 6841-805] | emait gihenna@likkouto com | lox: 4741-2108

ok 31, Poyo Ubd Ingustial Pork, Uy Averue 1, #02-235 | 5{408733)

From: Shiau Chan |LKKAuto)

Sent: Thursday, 11 April 2019 9:27 AM

To: vionlim@eurokars.com.sg; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Ce: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: FW: ACCIDENT ON 11/3/19 INVOLVING SFX142E & SFDASEK

Dear Vion,
Thank you for the email,

This case is handle by Asher.



Dear Asher,

FYNA. CC4/FWD18004547/T16a3

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: gliewsc@lkkauto.com | fax: 6256-4315
Bk 51, Pava Uhi Industrial Park, Ubi Avenue &, #02-25 | S(408933]

From:; vion lim@eurokars.com. sg <vion.|l aurpkars com.sg>
Sent: Thursday, 4 April 2019 6:53 PM

To: SUR <suri@lkkauto.com>
Subject: FW: ACCIDENT ON 11/3/19 INVOLVING 5FX142E & SFDA9EK
Dear LKK Team,

Can we have the instruction to proceed for DS for this case? Appreciate the assistance. 7Q

Best Regards.
(8) ELROKARS CHOLP
Vion Lim

Insurance Claims Officer

EUROKARS SERVICES PTE LTD
27A Tanjong Penjuru, Singapore 609042
D: (65) 8331 0684 H: (65) 9111 7463

E: vion.lm@eurokars.com.sq
Website: www . eurokars com.sg

From: Vion Lim
Sent: 12 March 2019 1:18 PM

To: motorclaims.sg@fwd. com
Subject: ACCIDENT ON 11/3/19 INVOLVING SFX142E & SFDA9EK

Dear Sir / Mdm,
Your Ref: SFDA96K

Flease assist to arrange survey for the above vehicle in 274 Tanjong Penjuru. Vehicle is in the workshop
Kindly also assist to advise the liability for the above claims. Thank you

Best Regards.

(5) ELROKARS 1O
Vion Lim

Insurance Claims Officer

EUROKARS SERVICES PTE LTD

27A Tanjong Penjuru, Singapore 609042
D: (65) 6331 0684 H: (65) 9111 7463

E: vionlim@eurokars.com.



Website: www eurokars.com.sg



TOW JOB WORK ORDER
GST Reg No. * 19-9806389-N
Co RegNo. - 199806385N

Conlract :

LIBERTY TNSuhnCE

AUTOSWIFT RECOVERY PTE LTD

PART A: JOB DETAILS
Sarvice Date

[I.3. 20lq
Mamber | CustomersName )R TAMEL.

Mambarship | NRIC No.
Contact No.

Yahicle Registration No,

Slx ly2.&

_q_u 3228

WiOrderNo.: T L 60847

Time Recsived ly 15 -
Time Arrived 144_3;-
Tima Compiated

!S:z,uu; . .
Total Mileage B8

Car Make | Model _MAZDH

Towsd Destinaton & [ £ _T&_Pqim_ﬂi

NORMAL TOWING ADDITIONAL SERVICES
.Zl’a’mwfm [] MuniStorey / Basement Car Park
[ straight Towing with King Dolley [ ] Woodiands Checkpoint / Tuas 2nd Link
[ ] FatBed/ Car Carrier Accident Towing
[ ] Fint Bod / Car Carrier with King Dotiay [ ] carDitched / Winched U / Crane Up
[ ] Heavy Goods venicie iCiass 5 Towing) [ ] pismantie Shatt / Release Brakes
[] - J__ NN —

SURCHARGES / OTHERS ROADSIDE SERVICES
[ ] sunday ! Public Holiday Towing (full day) [ ] Jump Stant
[ 1 Midnight Towing (2400hrs to 0700hrs) [ ] Tyre Replacement
[ ] cal Cancelied / Car Missing [] Pateh Tyre Service
[ | standby / waiting Time [] Repair Tyre & Retumned

Duralion R
[] AAMembership Enroiment / AA Renewal

REMARKS /| COMMENTS BY TOW CREW

Tow C

Truck No.

4k gz 2 H

Bir
|

e -

PART B: MEMBER / CUSTOMER ACKNOWLEDGEMENT

1 | authorise AutoSwifl Recovary Pla Lid lo low my vehicls io the sbove-mantioned workshap of my cholce.

£ 1 have been advised to remove sl valuables (handphone, leplop, parking coupons, cash cards elc) from the vehicle

3 | undersiand thal ilema laf bahind are 8t my own sk and thal AutoSwift Recovery Pte Lid will not be hald responsible for any loasas.

4 | acoepl that there may be damages lo my vehicla arising from the towing oparation and | will not hoid AutoSwifl Recovery liable for the damages.

& Ramarks

Membar | Customar Signialura

Date

KSHOP | AGENT DECLARATION

Pl

o e receiving the above montionad vetucie
will nol be hald responsible for sny demages or loss of valuables discoversd while the vehicle is in our possession.

Swiff and Safe



z:;wmn Marimen s-Claims
Print Received Message

This mall is associated with :

*SLX142E (1201900006409)
[SFD496K]
"n'.'l

MUHAMMED JAMIL BIN ABDUL AZIZ
Mar 11 2018 1:00PM
[Ong Kwang Hweae, Osric)
Trans Eurokars Pte Lid - Tanjong Penjuru

From FWD Singapore Ple. Lid. (HQ) (FWD_SG), sent on 10/02/2020 14:41 PM,
Te LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$15809.06) - SLX142E - Claim Handler: Josey Loh

Approved: 15809.06:H| Please offer loss of use up to 18 days. thanks,

hitps /isingapore. marimen. comiclaims/index.cfmHusebor=S\VCmaillluseaction=dsp_PrinlACFID=6T 142097 ACFTOKEN==M400Ma0a881a7-8E344D... 11



Mernmen e-Claims

Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Oirect Settlemant

CLATHM SUBFOLDER TRACKING
Case  |Motified Ext Submitted | Ad) Astignas Ad] Rpt Ad) Gubmitted | 1na Auth'ed Status
|13 Mar 2018 g:: 2019 S§13,761.61 | 5%13,783.61 m’"m
..MLMI S Ay x| Eait Exvmares | | view ipt Caccel Cone |

Hain Clmim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: Ong Kwang Hwes, Osric, 10: 571247954
Main ]
Claimant: | MUHAMMED JAMIL BIN ABDUL AZIZ, 1D: 57714915E
Mo e 11/03/2018 13:00 - :58
s AL Date of Lo%8: | /11 Months and 26 Days Fram LTA Reg Date (Man ¥r]
Claim Type: |TP / 1201900006409 ;::‘ﬁ“’"" PNPVZO18-00012620 (Compranensive)
Vehicke Reg.
P Poticy No
n&nlur!d}'. = {Claimant):
Excess- S4600.00
Repairer: Trana Eurokars Pie Lid - Tanjong Penjuru (HQ) 274 Tanjong Penjuru, B09043 West Coast - Tel: 6331 0680
Tendg | WD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 . [Handied by Josey Loh)
lnmru'm" Liberty Insurance Pte Ltd (HQ) - Tel: (65) 8221 8611
) LEK Auto Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD TAUFTKH RIN HAMID] ... [Final Rpt due
(Adster: |33703/2019])
Lo i view All | Compose Case Mail |
* FPWD_SG (10/02/2020): Alert - Ad] Mandate Approved ($$15809.06) - SLX142E - Claim Handler: Josey Loh
M e ¥ Wiew Al I Search Tasks I c.luuuuu‘tull Complete I
Duie Date Priority Type Task Group Subject  Handles Assigned By Complated On Created On Done?
N resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ds... 9/3/2020



Menmen e-Claims

Claim Documents

*SLX142E (1201900006409)

[SFD496K]
T

MUHAMMED JAMIL BIN ABDUL AZIZ
Mar 11 2019 1:00PM
[Ong Kwang Hwee, Osric]
Trans Eurokars Pte Ltd - Tanjong Penjuru

Page | of 2

upioss Documents | _usesad Protos | _ Compose wew wemer | View [iom o Sromee T]
Lutters / Correspondences M M
No_|Finalized On LKK Auto Conaultants Pts Ltd (HG) | Thumbnail | Print
1 |(oman Third Party Express Sattlement - Payment Breakdown O &
Asszssment Reports 1 -] &
Ne | Finalized On LEK Auto Consultants Pte Lid (HQ) Thumbirall | Print
1 |27/00/1908:28 | Adjuster Immediate Advice Load HTM
Phatos/Images iperpage V] M
No | Aslabel/Reorder | LKK Auto Consultants Pte Ltd {HE) Thumbmail | Print
1 |oe/02/20 16:27 | Odometer Rasding 0| earc | A

2 |04/02/20 16:27 | Chassis Number 0| waiws | A
'3 |04/02/20 16:27 | Genersl View O | weaws | |
4 | 04/02/20 16:27 Ganeral View 0| teainc | A
5 |04/02/20 18:37 | General View @ | wadws | B
6 |04/02/2016:37 | Gerarsl View @ | weaws | B
7 |0a0220 16:27 | Genaral View O | ooaws | M4
B |04/02/20 16:27 | General View 0| weews | A
8 |od/0220 16:27 Ganeral View )| eawc | A
10 |oayon/20 16:27 General View 0| eaws | A
11 |08/02/20 16:27 | Ganaral View Q| wearc | A
17 |04/02/20 16:37 | General View O wers | H
13 |04/02/20 16:27 General View 0| oaaws | A
14 |04/00/20 16:27 | General View 0| taaws | A
15 |Da/0x20 18:27 General View 0| s | A
16 |04/02/20 16:27 Genaral View 0| saws | B |
17 |D4/02/20 16:27 | Genersl View 0| ars | A
18 | D4/02720 16:27 | General View | weews | B
19 |04/02/20 16:27 | General View D | edws | B
20 |04/02/20 18:27 | General View @ | tadws | B
21 | D4/02/20 16:27 Ganeral View 0| edwrs | &
22 |04/02/20 16:27 | Genaral View 0| aws | A
23 |04/02/20 16:27 | General View 0| tades | A
24 | D4/02/20 16:27 General View i Losd 185 | A
|25 |04/02/20 16:27 | General View 0| wrs | A
|26 |oa/02/20 16:27 | Genaral View Q| ware | A
I7 | 04/02/20 16:27 General View 0| i | &
28 | 04/02/20 16:27 Ganeral View 0 | teades | F
79 |D4/02/20 16:27 | General View 0| adre | A1
|30 |04/02/20 16:27 | Ganaral View 0| ltcadec | F
31 |04/02/20 16:27 | Genarsl View 0| dwc | @
32 |04/02/20 16:27 | Genersl View 0| cears | B
33 | 0A/02/20 16:27 Ganeral View ﬁ Load PG | B
34 |04/02/20 16:27 | General View 0| i | A
35 |0e/02/20 16:27 | General View 0| saorc | &
36 |04/02/20 16:27 | Genaral View 0| searc | B

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_d... 9/3/2020



Merimen e-Claims

Page 2 of 2

Letters /Correspondances EEEQQ 4
Mo |Finaized On | LKK Auto Consultants Pte Ltd (HGQ) Thumbnall Print
37 |p402/20 16:27 | General View O dws | A
38 |D4/02720 16:27 Goneral View D tesarc | A
39 |04/02/20 16:37 | General View 0| ews || A
40 |p4/02/20 16:27 | Geners| View Q| wews | A
a1 [04/02/20 16:27 | General View @ | waws | 4
47 |0402/20 16:27 | General View 0| sdws | A
43 |04/02/20 16:27 | General View @ | Losd s
44 | 04/02/20 16:27 General View @ | edwc | A
a5 |paj02/20 16:27 Ganeral View B caes | M
46 |04/02/20 16:27 | General View 0| warws | B
47 |04020 16:27 | General View 0| s | B
48 | 0d/02720 16:27 Guneral View _g Loaa 1pc | BA
49 |0d4/02/20 16:37 | General View 0| wacws | B8
50 |pa/ozsan 16:27 | General View | toecwc | B4
S1 | 04/02/20 16:27 | General View B! e | A
52 |04/02/20 16:27 | Genersl View 0| eawc | &
53 |04/02/20 16:27 | Genarsl View 0| sedwrc | &
54 |04/D2/20 16:27 | Genersl View O | Loeoc | B
55 |04/02/20 16:27 | General View 0| caws | A
56 |04/02/20 16:27 General View | badirc | A
57 | 04/02/20 16:27 General View 0| leeawe | A
Documentation 1pecpage  [V]| &
Ne |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |13/00/10 14:28 | TP ESTIMATE O | oedror

2 [13/00/19 14:38 | TP GIA REPORT Load POF

3 |13/03/19 14:38 | ACKNOWLEDGEMENT EMAIL TO FWD DD 12.03.2019 Loag POF

4 |3yoans 22:5 TP ESTIMATE-MARKED Load POF

5 |18/12/19 16:27 | LOD AND OTHER DOCUMENTS Load POF

& |21/01/2009:03 | WORKSHOP INVOICE Laad PDF

7 |21/01/7009:03 | GIA SEARCH Load FOF

B |21/01/2009:03 |LOD Load POF

9 | 09/03/20 08:27 Release Voucher Load POF

10 |09/03/20 08:27 | AUTHORISATION TO ACT FORM ) | Load pOF

Ne | Finalized On FWD Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |13/03/19 1633 | E-filed GIA report @ | Loed roF

Documents Checklist
DOCUMENTS CHECKLIST Brset [ Save | Primt

There sre no document checklists configured.

Show Remarks Ta: [ Handling Insurer
Fimtn | Rermaris are prisals ehises yos ibios f 0 oFlisr sartes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d...

9/3/2020



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

THIRD PARTY EXPRESS SETTLEMENT

Page 1 of 1

(PAYMENT BREAKDOWN)
| vehicie No: SFD496K (Insd veh) Model: A 3 1.5 SEDAN EUG
SLX142E (TP veh) A)

| Date of Accident: | 11/03/2019

Global Sum Settiement | .| | ] Yes | 1X] No

Repair Estimate 5 18,7681.68

Final Repair Cost -1 14,727.068

Loss of Use - 900.00 18.00 days at $50.00 per day

Rental (if any) - 0.00 days

LTA !/ GIA Search Fea - 2.00

Others: $ 0.00

$

Final Settiement Sum i 5 15.629.06

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability ____ 100 (%)

B) For GIA Registered Workshop:

BOLA Liability: (%)

BOLA Applicable: Yes/ No BOLA Scenano No:

Assessed Liability (");

(%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1} |Trans Eurckars Pte Lid 1§ 15,629.08
2} 3
3) -
02 Mar
JOANNE LEE KHANG MIN 2020
LKK Auto Consultants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report;

Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_do... 9/3/2020



Adjuster Report Page | of 5

LKK Auto Consultants Pte Ltd ico regne tsseoriser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD19004547/T1GA302

Date: 09/03/2020
REFERENCE
Handling Insurer. FWD Singapore Ple. Lid. Policy No: PNPV2018-00012620
Claimant .
Vehicle No : SLX142E Insured Vehicle No : SFD406K
Date of Loss: 11/03/2019 Nature of Claim. TP Claim No: 1201800006409
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. SLX142E
Make & Model; MAZDA 3, 1.5 SEDAN EUE (A) Engine No: P520458557
Reg. Date: 13/0272018 (Man, Year. 2017) Chassis No. JMEBNZ22ABH0166803
Colour Grey Odometer 10185 km
Engine Capacity. 1496 cc
Market Value/New Car NIA
Prica
Sum Insured (SS$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable). Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceabla): Yes Engine Modification: Ne Pre-accidenl Condition:
CONDITION OF TYRES
Front Tyre Size 205/60 R16 Rear Tyre Size: 205/50 R16
Front Left Side: Toya & mm Rear Left Side Toyo 6 mm
Front Right Side; Toyo & mm Rear Right Side: Toya 6 mm
The above values mpresant the remaining fyme ireads depth
{'I:DST OF CLAIMS Repairer's Adjuster's Differance Diff %]
Parts 5.052.97 425361 789.36 15,82
Miscellaneous ltems 0.00 0.00 0.00
Labour 12.500.00 9.510.00 2.890.00 2392
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total [S§) 17,552.97 13,763.61 3,789.36 21.59
+ G5T 7.00/7.00% (S§) 1,228.71 96345 285.26 2158
Nett Amount (S5) 18,781.68 14,727.06 4,054.62 21.59
+ Loss of Use (18.0 x 5550.00/day) (S$) 900,00
+ Doc/Search Fee (S§) 2.00
Nett Liability (S§) 15.629.06
INSPECTION
Date of Assignment 12/03/2019
Date Inspecied, 13/03/2019 Inspected At Trans Eurokars Pte Lid - Tanjong
Penjuru (HQ)
27A Tanjong Penjuru
Singapore 6089042
Estimated Period of Repair 14.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Pui Lin

https://singapore.merimen.comv/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020



Adjuster Report Page 2 of 5

NOTE: This report represents our findings af the fime and place of inspection stated hersin. Such inspechion has been carmed cul ko the bast of our
knowledipe and abilify buf any other kabiity under any ofher circumsfances is hersby expreszzly exchuded.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

!Pm Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jan 2020)

Parts: 143 MAZDA 3 1.5 SEDAN EUS (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLX142E)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on tha last estimate page

Further Info: ltemsivalues nol in reference catalogue are preficed with an asterisk *.

Recommended Parts

No. Gty Part No. Particulars Condition Repairer's Amount

*REAR BUMPER Deformed 1,07480FL  *1,074.80FL
2 1 *RETAINER LHS Necessary 36.10FL *36.10FL
3 1 "RETAINER RHS MNecessary 36.10FL *36.10FL
4 1 "BRACKET LHS MNecessary 45B0FL *45.60FL
5 1 “BRACKET RHS Necessary 45 60FL *45 B0FL
8 1 *"BRACKET CENTER MNecessary S.10FL *5.10FL
7T 1 "REFLECTOR LHS Cracked 50.40FL *50.40FL
a8 1 *TOWING COVER LHS Missing 15.70FL *1570FL
8 1 *“TOWING COVER RHS Missing 16.20FL *16.20FL
10 1 "REAR REINFORCEMENT Benl 537.30FL *537.30FL
11 1 *"SHIELD SPLASH LHS Mot Necessary T9.20FL "FL
12 1 "SHIELD SPLASH RHS Not Necessary T1.10FL *FL
13 4 *GROMMET ,REAR BUMPER MNecessary 10.00FL *10.00FL
14 2 "GROMMET ,REAR BUMPER Mecessary 5.60FL *5B0FL
15 4 *RIVET ,REAR BUMPER MNecessary 16.BOFL *16.80FL
16 4 *FASTENER ,REAR BUMPER Necessary 11.20FL *11.20FL
17 1 *REAR END PANEL Benl 505 10FL *505.10FL
18 1 “TRIM .END PANEL Deformed B510FL *85,10FL
18 10 "FASTENER ,TRIM Necessary 28.00FL *2B.00FL
2 1 *INSULATOR ,HEAT SHIELD Beni 53.10FL *53.10FL
21 4 *RIVET ,INSULATOR Necessary B.OOFL *B.0ODFL
2 1 *BOOTLID Bant 857 40FL 857 4DFL
23 1 "HINGE LHS ,BOOTLID Mot Necessary 145 30FL "FL
24 1 "HINGE RHS ,BOOTLID Nol Necessary 14530 FL "-FL
235 1 *WEATHERSTRIP BOOTLID Necessary 107.70FL *107.70FL
26 1 *STRIKER ,BOOTLID Mot Necessary 33.40FL *-FL
27T 1 *ORNAMENT ,MAZDA Necessary 5340FL *53.40FL
28 1 *MASCOT ,REAR MNecessary T4 40 FL *T4.40FL
20 1 *ORNAMENT SKYACTIVE Nacessary B3.60FL *B3.60FL
an 2 *FASTENER ,BOOTLID Necessary 11.80FL *11.80FL
3N 2 *GROMMET ,BOOTLID Necessary B.20FL *6.20FL
2 1 *LAMP LHS ,BOOTLID Mol Necessary 26500 FL *-FL
B3 1 *LAMP LHS TAILLAMP Cracked 509.40FL “500.40FL
MM *FASTENER ,TAILLAMP Necessary 3090FL *3.90FL
38 1 *FASTENER ,TAILLAMP Necessary 14.80FL *14.90FL
B/ 1 *GASKET LHS ,BOOTLID LAMP Necessary 2090FL “20.890FL
a7 1 *GASKET RHS BOOTLID LAMP Necessary 20.80FL *20.80FL
33 1 *GASKET LHS TAILLAMP MNecessary 20080FL *20.80 FL
3@ 1 *GASKET RHS TAILLAMP Necessary 2080FL “20,80 FL
40 1 *GUARD STONE LHS Necessary 16.50FL *18.50 FL
41 1 *GUARD STONE RHS Necessary 17.30FL *17.30FL
42 1 *LAMP LHS LICENCE PLATE Nol Necessary T1.10FL *-FL
43 1 *LOCK ,BOOTLID Bent 153.00FL *153.00FL

Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020
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No. Qty PartNo. Particulars Condition Repalrer's Amount
44 1 *SUNDRIES Necessary 100.00FS *30.00FS
45 1 *CLAMP TIRE Damaged 34 00FL *34 DOFL
F=Franchise pan S=SpcNett. L=ListllemDisc
Sub Total (53%) 5,603.30 4,722.90
- List ltem Discount on L Iltems 10.00/10.00% (S§) 55033 469,29
Total Parts (58) 5,052.9T7 4,253.61

Report was unsubmitied during this print-oul. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellansous lems selected,

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPLACE REAR BUMPER ,REAR END PANEL AND New 4,850.00 4.280.00
BOOTLID ,TO REPAIR REAR FENDER LH ,REAR FENDER
RH ,REAR FLOOR PANEL AND ALL AREAS AFFECTED
BY THE ACCIDENT
2 TORESPRAY REAR BMPER ,REAR END New 3,780.00 3.150.00
PANEL ,BOOTLID ,REAR FLOOR PANEL ,REAR FENDER
LH AND REAR FENDER RH
3  TO TRANSFER REVERSE SENSORS (WITH REVERSE New 660.00 660.00
SENSOR)
4 TO TRANSFER REVERSE CAMERA New 330.00 0.00
5 TO SUPPLY NUMBER PLATE New 70.00 0.00
&  TO REMOVE & REFIT CARPET & TRIMS ON THE REAR New 850,00 630,00
SECTION TO GIVE WAY TO THE REPAIR ON THE REAR
SECTION
7 TO SUPPLY SPRAY TEROSTAT SEALANT ON THE New 350.00 180.00
CUTTING
8 TO CARRY -OUT BODY CAVITY PRESERVATION New 250.00 150.00
% TO CHECK ELECTRICAL SYSTEM FOR PROPER New 250.00 150.00
FUNCTION
10 TO REPROGRAMME AFTER THE ACCIDENT REPAIR New 350.00 180.00
WORKS
11  TO SUPPLY BRILA PREMIUM COATING New 400,00 0.00
12 TO TOW THE VEHICLE FROM THE ACCIDENT SITE TO New 120.00 120.00
THE WORKSHOP
Gross Labour Cost (S§5) 12,500.00 8,510.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/3/2020



