N/ /NCIA004544 / Tlvd3a

PN AN A

FE 5480

5082382092-10 (1/39-
MT [lo35 653 -~ oox

polp i

et e ks

vt nl P Hges ol et

LN i vl

Intured uhﬁh number s FE 59 €0k

T v Nty

[NC

ettty el b
“

Fontandontd Teno I

T T R R A

(YN Vo o o

A Yonoor i

Vel o

A A [ ol

o ouBCBlYS . el F Dec
[T T O KT LA L AT P P 'Ci/l/l'uu.. |.|-...|'-

T L

e Typh fooe e

L Moy=4 TR AR A LIRAL
s el |,2'qu\11 Ao Taseninen D850 D R REA
TR

:q)zf%) DTOUBSFYS03Y 25938

IR 1@!! A [ et
Slevting |||-@u‘ Ly F1 oaldd FE Gt o

il lun@l | dama 4 U bl

Miedl Bl ."CJJ'.'IHI I AR

o lﬂ:[tsfﬁ

It A

D DU XHOVA TOY LESTLLEA PO L OUHESHEPIE Sumt

TOYO YOO Eallv-

:",'Ii':.lrl y 6 i lil'.:*llliqlld [ i
Ll m (AN J i
gk ol o 3y

Sy el al
Closs ol Dhiisesgets Dol 1 Rean £ O 8 MRS P [owllop o
(e UG 1 Ctpnnnda s & Woedy Staetare affosdee i o colizinn

TR L c's/,q/zv'ws.
| F E5940R.

..II f; :[ \ kx'\ &
!
e —

als{lq  Fival cﬁa £ 30005\ (onfumed E’j omel (R 2354 %9 53>

| e o

‘ L] Bl

Aol b

Loy O [arpra 5

Fosevoy Moo ol Trip: ' i o ' Iw
b I ' e i e ) |

[ e

]

|




610Z/v/9T

V62796 445 JZ86L HS 017 31d NOILVLHOdSNVYL 1HO4W0D Z00-L0ZZYOT/LN L
610Z/¥/9T aoove S3S S6¥LT YHS 011 31d NOILVLHOdSNVYYHL 1HO4N0D 200-696T0T/1LN 9
6102/¥/St TS dA g8TZL HS 01731d NOILVLHOdSNVYL LHO4WO0D Z00-088T¥OT/LN S
6102/¥/L2 d8098 gHS Y88/8 HS (017 31d NOILVLHOdSNVYL LHO4NOD 200-Z0TZYOT/LN v
6T0Z/€/6 40865 34 S618S gHS SIXVL 1HINS Z00-£S9SE0T/LN €
610Z/v/92 avr99z S1S TYETE AHS (17 31d NOILVLHOJSNYYL L1HO4NOD 200-09TZ¥0T/LIN [
6102/v/LC X899S A49 D0ES9 AHS (11 31d NOILVLHOdSNYYL LHO4N0D T00-E¥9ZVOT/LN 1

JU3pIdY JO 31eQ

'ON 3J21Y3A 3W0du|

"ON 3]2IY3A JuBWIE))

(Auedwo) 1xe] /1aumQ) Juewie))

9IUd1343Y SWOIU|

ON/S




eBaoTech e : GeneralClaim

Hello, ﬁAc_PAYA_UBI_SNEnl * Change Language * Change Password ' Log Out
My Desktop po]iw Query ,
Notice of Loss — —
° Policy No. [ | Date of Accident 09/03/2019 12:55 |
Vehicle No.(For Mator) [res9sor | Certificate Number [ |
[ search |
Certificate  Policyholder  Policyholder Vehicle Insured Commence
Select  Policy No. Number Name NRIC Product Cover Type No. Object Date Explry Date
50323;%2072' KOWTHAL 500619220  GMC Third Party FESSBOR FESSBOR  01/03/2019  26/02/2020

Continue



MSR 118032056 /| SMRT Automotive Services Ple Lid - Woodlands
, ENTRY DATE & TIME: 11/03/2018 08:53
SUBMITTED BY: B, Thaiyal Nayagi

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 12/03/2019 10:52

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgament of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the repart being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

ACCIDENT STATEMENT

11/03/2019 09:53
09/03/2019 17:50
AMK ST 22 TOWARDS AMK AVE 3 (OPP BLK 202)

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE

Vehicle Registration Number SHB5819S

Insured/Policyholder

Name Of Registered Owner SMRT TAXIS PTE LTD

Co Reg No 198905369K

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-80000000

Vehicle Particulars

Manufacturer TOYOTA

Model PRIUS TAXI-1.8 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

QOccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

AHMAD BIN SALLEH
S0192223H

12/11/1952

OUTDOOR

24/12/1979

39 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL
Page 1 of 12



"Address 11
Postcode
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident? YES

2

Was any injured conveyed to hospital by

ambulance? VES

Was any other material or property damaged? YES

| hgv_q been approached by unknown_persnn(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Paolice Station

Police Station Name YISHUN NORTH NEIGHBOURHOOD POLICE CENTRE
Police Station Address gﬁgpségéSHUN CENTRAL , POSTCODE: 768827 , COUNTRY:
Police Station Contact TEL NO: 1800-8529999 - FAX NO: 68522299

Was notice of intended Prasecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20190309/2158

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number FBH5980R

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category MOTORCYCLE
Name of Driver UNKNOWN
NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage
Page 20f 12



" No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seal bells worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postcode

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

DETAILS OF INJURED PERSON 1
AHMAD BIN SALLEH

SHBS5819S
NO

YES

DETAILS OF INJURED PERSON 2
UNKNOWN

FBH5980R

Page 3 of 12



Sketch Plan Pg. 1
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Palicyholder's Signature Driver's Sigieture ! Reporting Centre Personnel's Signature
Date & Time: (If driver is hot the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 12



Sketch Plan Pg. 2

SKETCH PLAN.
4

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) far archiving and that copies of this repart will for a fee be made available upan application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid. i

8. Consent under the Personal Data Protection Act [PDPA)
| understand, acknowledge, agree and cansent that;

(a) My insurer, my workshop and the General Insurance Association of Singapore {(“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) invalved in this accident (all insurer(s) who have insured
vehicle{s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Menetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(lii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices ta me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under {d) above may be shared / disclosed:

{1} toallinsurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulatars, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.

Policy Id}ﬁ"jégﬁa' re Driver's S[gnature Reporting Centre Personnel's Signature
.

(If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

T

Page 50f 12



Sketch Plan Pg: 3

) NG

SINGAPORE

POLICE FORCE TR20190308/2158

. 10f3
police Station Of Origin: Report No. /2019030912168

Yishun North N.P.C
31 Yishun Central SINGAPORE 768827

Tel No: 1800-8529989

REPORT OF A TRAFFIC ACCIDENT —
Date/Time Report Made: Vide Report No.. ?éztlcn Diary N6..
09/03/2019 23:.08 F.-'20190309!0177 —

—

dars

Thformant's Particu A
Name of Informant: Address:
AHMAD BIN SALLEH APT BLK 408 YISHUN

AVENUE 6 #04-1254 SINGAPORE

ID Type / ID No.:
NRIC NO / S0192223H

Nationality:
SINGAPORE CITIZEN

ey .

Sex: Age: Date of Bith: | Type of Informant:
Male 66 12/11/1952 Driver
Race: Language: ‘ Institution / School Name:
Malay English )

Contact No.:
Home/Office: ' Mobile. 81125962

Email:

Occupation: Driving Licence Information:
Taxi driver Class: 3 Date U Expiry:
@nerahlhfdﬁnatidh ‘of the Accident i AR S | Bt A 5= |
Tvos of Injury Drink Date/Time of Type of Location:
Accident: Aftended by Police Drive: Accident: Straight Road
: No 09/03/2019 17:50
Location:
Along Road 1
ANG MO KIO STREET 22
Alona Ang Mo Kio Street 22 towar: s Ang Mo Kio Ave 3 opposite Blk 202
Weather: Road Surface: ~ [ Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled | No Traffic
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head To Rear ambulance:
Yes
.D_e_t_a_}ls; gf___\(ehiclefl' T
Vehicle No. | Type | Mmake” " |Mode - “[Condition | No of Passenger
FES980R Motorcycle 0
SHB5819S | Car Seriously | 0
Damaged
Details of Person Involved = =~ T e
Any Pedestrian Involved: No .
] No. of Pedestrians Injured: NIL | Use of Pedestran Crossing: NA

Page 6 of 12



Sketch Plan Pg. 4

SINGAPORE T

2158
Police Station Of Origin: RS
Yishun North N.P.C Report No, T/20190309/2158
31 Yishun Central SINGAPORE 768827
Tel No: 1800-8529969 CONTINUATION OF REPORT
DN R ek e e e ik O e e
Name AHMAD BIN SALLEH ID No. S0192223H
Related Vehicle | SHB5819S (Car) Contact No.| 81125962
Hospital/Clinic | TAN TOCK SENG HOSPITAL Class of Class: 3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | 09/03/2019 Date Discharge | NIL
No. of Days agranted Medical Leave | 01 Degree of Injury | Slight
Brief Details.

On 09/03/2019 at about 1750hrs, | was driving my taxi bearing registration number SHB5819S and exiting
from the carpark of Blk 202 Ang Mo Kio. | had turned to the right after exiting the carpark as there was a
passenger waving to hail a taxi. Upon turning right to Ang Mo Kio Street 22 (to the direction of Ang Mo Kio
Ave 3), | had turned on the hazard lights and stopped to pick up the passenger. However, before the
passenger entered my taxi, there was a sudden collision impact to the rear of my taxi.

Thereafter | had alighted from my taxi to check for any injuries and damages. A motorcycle bearing
registration number FE5980R had collided to the right rear side of my taxi, the impact of the collision
caused the rear right bumper to crack and fell off, the rear right lights were also damaged and rear right
portion (above the bumper) was dented. The rider of FE5980R was on the road and | had helped him to
carry him to the side of the road; the motorcycle was pushed to the side of the road.

My son-in-law had assisted to call for the Police to report the accident. Subsequently the Traffic Police
and the ambulance arrived at scene. The rider and myself was later conveyed to the hospital (TTSH) for
medical attention. As the rider was injured, | did not ask for his particulars and contact numbers. My son-
in-law namely Alim (Tel: 96460008) arrived at the accident scene and liaised with the Traffic Police officer
who had later took over the memory card from the dashcam in my taxi and | was instructed to lodge a
Police report on the accident,

| am lodging this report for my company's actions, insurance claimant and under the instruction of the
Traffic Police.

Page 7 of 12



Sketch Plan Pg. 5

SINGAPORE
POLICE FORCE

Police Station Of Origin:

Yishun North N.P.C

31 Yishun Central SINGAPORE 768827
Tel No: 1800-8529299

Sketch Plan
Informant is not able to provide sketch plan

AR

Tr2

30f3
Report No. T/20190309/2158

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording\The Report:
L/
Staff Sgt YAP YHEE HO

Signature Of Informant:

Y %

Signature Of Interpreter:
Not applicable U S

Date/Time:
09/03/2019 23:0

Officer In Charge Of Case:
TP/GIT/

Sgt 3 MARIAH BINTE ZAKARIA
Contact No.: 65476433

Authentication Stamp
NP168

Classification Of Case:

Page B of 12
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AUTOMOTIVE

. Case Details

Case Reference Number :
TAX/03/18/2043

Type of Repair : Accident Repair

Vehicl

e Registration Number :

SHB5819S

Documents / Photographs

Company Type : SMRT Taxis Pte Ltd
Estimation ID : EST-6054-1D

Assigned By : Taxi Claims Manager

Team

View Documents / Photographs | Total Documents: 1

Estimation Details

Spare Part's Cost Detail

BOM
Type

Costing Portion  Material

Type Number

Main

Main

Main

Main

Main

Main

Main

SMRT Recommendation

Part Name

COVER, RR
BUMPER
ASSY

PAD, RR
BUMPER, RH
&LH,1

PAD, RR
BUMPER, RH
&LH,2

PAD, RR
BUMPER, RH
&LH,3

SEAL, RR
BUMPER ARM,
AH & LH

STOPPER, RR
BUMPER. RH
&LH

RETAINER. RR
BUMPER, RH

RETAINER, RR
BUMPER, LH

GUARD, AR
BUMPER,
LOWER

https://vacsweb.smrt.com.sg/Estimation.aspx

Qty List List
Price Price(§)
Per
Unit(s)

1 423.90 423.90

2 3.80 7.60

2 3.80 7.60

2 3.80 7.60

2 11.00 22.00

2 4.30 8.60

1 1270 11270

1 111.5

0 11150

1 558.30 558.30

Dis{%)

25.00

25.00

Total Spare Part Cost

Lump Sum Discount (%)

Final Spare Part Cost

Insurance Company Name : NTUC Income Insurance Co-operative
Ltd

Accident Date and Time : 09/03/2019 09:50 AM

Vehicle Age(in Months) : 15

Final

Price(s)

317.92

570

5.70

16.50

6.45

418.72

3.192.82

0.00

3,192.82

Repair/

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Replace

Surveyor Approval

Surveyor  Surveyor Repair/Replace
Quantity Final

Price(S)
1 317.92 Replace v
0 o Check v
0 0 Check v
0 0 Check v
0 0 Check v
0 0 Check v
1 B4.53 Replace v
0 ] Not Give ~
1 418.72 Replace v

Surveyor Total 2,002.56

Lump Sum Dis (%) 4

Final Sur Total 2,002.56

Remarks

—

rd

e

1/4



3/12/2019 https://vacsweb.smrl.com.sg/Estimalion.aspx

SMRAT Recommendation Surveyor Approval
BOM E.'usllng Portion Material  Part Name Qty List List Dis(%) Final Repair/ Surveyor  Surveyor Repair/Replace Remarks
Type Type Number Price Price($) Price($) Replace Quantity Final
» Per Price(s)
Unit(s)
One  Main COVER, 1 14.80 14.80 2500 11.10 Replace 0 0 Check v 9
Time GUARD RR \
Key BUMPER
In LOWER
One  Main FILLER, RR 1 119.80 119,90 2500 B89.93 Replace 0 0 Check v =
Time BUMPER , RH .
Key
In
One  Main COVER,REAR 1  169.50 169.50 2500 127.13  Replace 2718 Replace v ok~
Time FLOOR
Key UNDER , RH
In
One  Main COVER,REAR 1 22260 22260 2500 166.95 Replace o Not@ie v ke
Time FLOOR
Key UNDER
In CENTER
One  Main PANEL SUB- 1 824.80 82480 25.00 618.60 Replace
1 0 R r v

Time ASSY, epai RY
Key FENDER
In REAR RH
One  Main PIXEL 2 B0.00 12000 0.00 12000 Replace 150.00 Replace * wh_~
Time STICKER -
Key
In
One  Maln LINER,REAR 1 13580 13580 2500 101.85 Replace 101.85 Replace ¥ 05'4 -
Time FENDER , RH
Key
In
One  Main LENS & BODY 1 48680 48680 10.00 43812  Replace 438.12 Replace ¥ Gt
Time ASSY . RR '
Key BUMPER , RH
In
One  Main LENS &BODY, 1 43810 43610 10.00 39420  Replace S50 Replace v O ~
Time REAR
Key COMBINATION
in LAMP , RH
One  Main SENSOR 1 180,00 180.00 000  180.00 Replace 0 Check v KA
Time REVERSE
Key
In

Total Spare Part Cost  3,192.82 Surveyor Total 2,002.56

Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 0

Final Spare Part Cost  3,182.82 Final Sur Total 2,002.56
Labour's Cost Detail
S.No. Costing Type Job Scope SMRT Surveyor Remarks

R dation($) Adj 1(s)
1 Main TO REPAIR RH PORTION REAR 845.00 300
Total: 845.00 300.00
Spray Cost Detail
S§.No. Costing Type Job Scope SMRT Surveyor Remarks

Recommendation($) Adjustment(S)
Total: 936.00 500.00

https://vacsweb.smrt.com.sg/Estimation.aspx 2/4



3/12/2019
S.No, Costing Type
£ .
1 Main
- L
2 Main
3 Main
Total:
Other Cost Detail
S.No. Costing Type
1 Main
2 Main
3 Main
4 Main
5 Main
6 Main
T Main
Total:
Summary

Total Spare Pan Detail

Total Labour Cost

Total Spray Painting

Othaer

Overall Total

Lump Sum Repair Option

Lump Sum Total

Surveyor Approved Amount

No of Repair Days*

Job Scope

TO RESPRAY REAR BUMPER

TO RESPRAY FILLER RR BUMPER RH

TO RESPRAY REAR FENDER RH

Job Scope

TOWING CHARGE

TO CHECK WIRING AND SYSTEM
FUNCTION

TO APPLY RUST-PROOFING ON
AFFECTED AREA

TO REMOVE / REFIT SEAT

TO TEST AND REFIX REVERSE

SENSOR SYSTEM

TO WASH AND VACUUM

TO REPLACE SUNDRY PARTS

https://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Surveyor Remarks
R Adjustment(s)

378.00 200

180.00 100

378.00 200

836.00 500.00

SMRT Surveyor Remarks
Recommendation($) Adjustment(s)

56.00 0

B0.00 30

100.00 30

120.00 1]

120.00 a0

60.00 0

100.00 20

636.00 110.00

Estimator Assesment(S)

3,192.82

845.00

936.00

636.00

5,609.82

https://vacsweb.smrt.com.sg/Estimation.aspx

Surveyor Assesment($)

2,002.568

300.00

500.00

110.00

2,912.56

2912586

2,912.56

3/4



3/12/2019

Remarks"

Surveyor Name

Signature

Survey Date

https://vacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

Estimator Assesment($) Surveyor Assesment($)

Resurvey before paint

Tautikh

1

E O\-
swe | ciow | \&\&

12/03/2018

LKK Auto Consultants hence nofify
the Repairer of the following:
« To resurvey before/afier spray painting
« To diapley damaged pari(s) during resurvey
« Parts prices are subject 1o confirmation
» Third party survey 15 on a “Without Prejudice’ basis
» No ilegal modification(s] Is allowed
« Supplementary lem(s) must be resurveyed and
is subject to final approval from Insurance Company

Acknowdedged by Repairer

Signsture:
Dats:

4/4



ELIAT Autematve Barvises Pis Lid

‘@% E0 Waad wrdh ndusinal Pas 54 8igapera TSTTOS |
SMRT Accident Vehicle Repair Estimates FAX et 63838502
’ Eitmatnd Telephans bumber 89852823
Accrdend Aeporting Number  BAGEI67I
Date Canerated @ JDLI0TN
User 0 s Pehluan
5 ~ Saction A - Accident Details

Registration Number EHBsSB18S

Case Reference Number TAX/03/18/2043

Registration Date 1211212017

Company Type SMRT Tads Ple Ltd

Make TOYOTA

Model PRIUS4

Name of Driver AHMAD B SALLEH

Type of Accident !Head lo Rear

Accidenl Dale and Time 8/3/2018 5:50 PM

|Accident Reported Date and 111/3/2019 10:11 AM
Time

Is Surveyar Required? Yes

Survey by

Vehicle is Towed Back? |Yes

Towed Back Date and Tima 9/312019 7:26 PM
Replacement Vahicle issued? |No

Job Card Number 24100524

Special Instruction to ARC.if any

TOWED $40/TP/ NTUC - LKK

Prepared Date and Time

12/3/2018 11:15 AM

Chassis Number

Mileage

Work Shap

Repair Compleion Dale and
Time

Summary of Ropalr Estimates

- ———— TQuotation from ARC TAdjusted by Surveyor, I applicatle
Total Labour Cost $845.00 $300.00

Total Spray Cost $936.00 $500.00

Total Spare Part Cost 53,282.75 §2,082.51

Total Other Cost §636.00 $110.00

TOTAL COST $5,699.75 y $3,002.51 (P/P)

Lump Sum Total $0.00 '$0.00

Numnber of Repair Days 5.0 3.0

Preparad  Adjusled By Zhi Yang Phua Taufikh (LKK) I NTUC
ARC | Surveyor Sign Off Dale [12/03/2019 11:34 AM 12/03/2019 4:02 PM
Signature T}\

Remarks Resurvey before paint

Page 18i)




SMAT Autemative Sarviess Pl Lig

@% 50 Waodiands Indurinal Pk E4 Skgapate 157708 |
. < SMRT Accldent Vehicle Repair Estimates FAX fiorser_gasesent
Ealmaer Valeghons MarEel Ge6as2 |
Accigen! Hedofing Nurbe! BT[]
Dals Genorsted | JLT42018
L U e :  PehBuan
e Section C - Quotation and Accident Involce Datails
Quolation Number _|QN-1904-0601 Invoice Number
Quotation Date 30.04.2019 Involce Date
Inveice Amount Prepared Date

Section D -D

ils of Repair Estimates -

1Q 9.;'“‘.’,".*',’-?’,:""5.“ AT

TO REPAIR RH PORTION REAR

1$845.00
1

Total Labour

$845.00

Part 2 - Spray Painting & Pa_u_sl_ Beating Related Works

$378.00

TO RESPRAY FILLER RR BUMPER RH $1B80.00 $100.00
TO RESPRAY REAR FENDER RH $378.00 $200.00
Total Spray Painting & Panel Beating $936.00 $500.00

&
Loy SRy

&

Part 3 - Other Costs - A‘tl:_qldan‘t and Accident Repair Related Expense |

TOWING CHARGE

1$56.00

20l%

TO CHECK WIRING AND SYSTEM FUNCTION $680.00 $30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $30.00
TO REMOVE / REFIT SEAT $120.00 $0.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM §120.00 $30.00
TO WASH AND VACUUM $60.00 |So.un
TO REPLACE SUNDRY PARTS $100.00 $20.00
Total Other Costs $636.00 $110.00

o

Part 4= Sparo Parts / Material Usage .

TPortion ~ [Stock 7 |
ST (Numbar |

52159479 | COVER, RR BUMPER
13 ASSY

52462470 |PAD, RR BUMPER,RH &
30 LH, 1

52462470 |PAD, RR BUMPER, RH &
20 LH.2

52462470 |PAD, RR BUMPER, RH &
10 LH,3

0.00

$3.80

$0.00

52191470 'SEAL, RR BUMPER ARM,
30 RH&LH

0.00

$11.00

$0.00

Replace

£2599680 |STOFPER, RR BUMPER,
30 RH&LH

0.00

$4.30

$0.00

Replace

52575470 [RETAINER, RR BUMPER,
40 RH

1.00

$112.70

25.00

§84.53

Replace

52576470 |RETAINER, RR BUMPER,
40 LH

0.00

$111.50

0.00

$0.00

Replace

§2453470 |GUARD, RR BUMPER,
10 LOWER

1.00

$558.30

25.00

$418.73

Replace

52168470 |COVER, GUARD RR
20 BUMPER LOWER

0.00

$14.80

0.00

50,00

Replace

52565478 |FILLER, RR BUMPER , RH
ao

0.00

$118.80

0.00

$0.00

Replace

58398470 COVER, REAR FLOOR
50 UNDER , RH

1.00

$169.50

25,00

$127.13

Replace

Pageietd




SIRT SMAT Avtamative Barvices Pt Lid

St 50 Wooalands InGusbial Pk E4_ Singapor 157705
. SMRT Accident Vehicle Repair Estimates TR

Evimans T ckophons Narel EREBI02)

Aocdari Raporiag tmoat 80632612

Oate Gemorated | 33047018

User D t  PohSuan
[66258470 |COVER, REAR FLOOR 0.00 §22260  [0.00 Isn,aa |Rup!ace NotGiven Y| ()
{10 UNDER CENTER -
{61601471 |PANEL SUB-ASSY, 1.00 |se24.80 [100.00 Iso.oa Replace  |Repar 7|
50 FENDER REAR RH |
PIXEL STICKER 2.00 |$50.Dn 0.00 §$12000  |Replace  |Replace A nZe
65637470 |LINER, REAR FENDER , RH [1.00 |s1as.su 25.00 510185  |Replace  |Replace /’dg
8D
1581470 |LENS & BODY ASSY,RR  [1.00 §486.80  [10.00 $438.12  |Replace  |Replace cre
10 BUMPER , RH
81551472 |LENS & BODY, REAR 1.00 |s¢aa.1o 10.00 $39429  [Replace  [Replace vy
81 COMBINATION LAMP . RH L
SENSOR REVERSE 0.00 |s1ao.ou 0.00 |s0.00 Replace  |Check MLNE
Total |ss.uauo $2,002.58
|Added Spare Farts / Material Usage After Survayor Signed off
Part  [Porllon [Stock [Part Name' ' TOstPrice s [0
Nimber ' |70 5 [ Nmbar | 0 T A B [
Stock  |FILLER, RR BUMPER , RH §119.90
Number
Total 118.80

Pagelalld




Veron Chen (LKKAuto)

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Friday, 3 May 2019 3:52 PM
To: Veron Chen (LKKAuto); Taufikh (LKKAuto)
Cc: SUR; CS A Team
Subject: RE: SHB5819S
Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 3 May 2019 3:44 PM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis); Taufikh (LKKAuto)
Cc: SUR; CS A Team

Subject: RE: SHB5819S

Dear Poh Suan,
WITHOUT PREJUDICE

Amount confirm $3,002.51 @ 3 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 30 April 2019 6:01 PM

To: Taufikh (LKKAuto) <Taufikh@Ikkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: SHB5819S

Hi Taufikh,
Attached herewith the repair estimate of SHB 5819S having Case No: TAX/03/19/2043.
There is no change to the approved amount of $3,002.51 @ 3 working days under part by part repair.

Cost of Repair invoice will be generated as approved.



Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

-----0riginal Message-----

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)
Sent: Tuesday, 30 April 2019 1:36 PM

To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Subject: Scan Data from FX-D421D6



Veron Chen (LKKAuto)

e — e
From: Veron Chen (LKKAuto)
Sent: Friday, 3 May 2019 3:44 PM
To: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis); Taufikh (LKKAuto)
Cc: SUR; CS A Team
Subject: RE: SHB5819S

Dear Poh Suan,
WITHOUT PREJUDICE

Amount confirm $3,002.51 @ 3 working days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----Original Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 30 April 2019 6:01 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>

Subject: SHB58195

Hi Taufikh,

Attached herewith the repair estimate of SHB 5819S having Case No: TAX/03/19/2043.

There is no change to the approved amount of $3,002.51 @ 3 working days under part by part repair.
Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan

-----Original Message-----

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
Sent: Tuesday, 30 April 2019 1:36 PM

To: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)
Subject: Scan Data from FX-D421D6



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC19004544/T1vd3e2
oS UG TRASE AR
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 08-05-2019
189556
Code: |INC4
1. Policy Particulars :- THIRD PARTYCLAM
Insured Veh.  FE 5980R Veh. Inspected SHB 58198
Policy No. 5032382072-10 Coverage ($) 0.00
Claim No. MT/1035653-002 Excess ($) 0.00
Assign From Assign Date 12/03/2019
2. Vehicle Particulars & Condition :
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU503575935 Colour MAROON
Odometer 128983 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. ‘Conditions of Tyres e
Size Make Balance
R/H Front Tyre |[195/65R15 FALKEN 6 mm
L/H Front Tyre [195/65R15 FALKEN 6 mm
R/H Rear Tyre |195/65R15 FALKEN 6 mm
L/H Rear Tyre |[195/65 R15 FALKEN 6 mm
4. Description of Damages r e
THE VEHICLE SUSTAINED DAMAGES AT THE REAR 0/S PORTION.
DAMAGES SEE DETAILS.
5. ‘General Informaton
Accident Date  09/03/2019 ﬁnspection Date 12/03/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks e ISR U e i
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimato’ Days of Ropali- S it 5 « sisussi’ 'SR
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5819S

Page No.:10f2

; Estimate By | Our Adjusted
Qty Description of Parts Ll ;c.o__nd}_thp Worksho;i’a(g) '(SI)
REPLACEMENT OF PARTS
1|COVER, RR BUMPER ASSY (DISC 25%) DEFORMED 423.90 317.93
1|RETAINER, RR BUMPER, RH (DISC 25%) NECESSARY 112.70 84.53
1|GUARD, RR BUMPER, LOWER (DISC 25%) DEFORMED 558.30 418.73
1|COVER, REAR FLOOR UNDER, RH (DISC 25%) DEFORMED 169.50 127.13
1|LINER, REAR FENDER, RH (DISC 25%) DEFORMED 135.80 101.85
1|FILLER, RR BUMPER, RH (DISC 25%) DEFORMED 119.90 89.93
1|LENS & BODY ASSY, RR BUMPER, RH (DISC 10%) CRACKED 486.80 438.12
1 LE:;!)S & BODY, REAR COMBINATION LAMP, RH (DISC CRACKED 438.10 394.29
10%
2|PIXEL STICKER @%60.00 (SN) NECESSARY 120.00 120.00
1|PAD, RR BUMPER, RH & LH, 1 NOT NECESSARY 3.80 -
1|PAD, RR BUMPER, RH & LH, 2 NOT NECESSARY 3.80 -
1|PAD, RR BUMPER, RH & LH, 3 NOT NECESSARY 3.80 -
1|SEAL, RR BUMPER ARM, RH & LH NOT NECESSARY 11.00 -
1|STOPPER, RR BUMPER, RH & LH NOT NECESSARY 430 -
1|RETAINER, RR BUMPER, LH NOT NECESSARY 111.50 -
1|COVER, GUARD RR BUMPER LOWER NOT NECESSARY 14.80 -
1|FILLER, RR BUMPER, RH NOT NECESSARY 119.90 -
1|COVER, REAR FLOOR UNDER CENTER NOT NECESSARY 222,60 -
1|SENSOR REVERSE NOT NECESSARY 180.00 -
1|PANEL SUB-ASSY, FENDER REAR RH TO REPAIR SEE 824.80 -
LABOUR
4,065.30 2,092 51
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 845.00 300.00
REPAIR OF PANEL SUB-ASSY, FENDER REAR RH.
SPRAY PAINT. 936.00 500.00
TOWING CHARGE 56.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 30.00
TO REMOVE / REFIT SEAT NOT NECESSARY 120.00

Report Ref No. NS/INC19004544/T1vd3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:2 of 2

: - | condition | Estimate By |Our Adjusted
Parts 3y \dj
Qty Description of Parts ~ Condition Workshop ($) ()
TO TEST AND REFIX REVERSE SENSOR SYSTEM. 120.00 30.00
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
TO REPLACE SUNDRY PARTS. 100.00 20.00
2,417.00 910.00
GRAND TOTAL 6,482.30 3,002.51
RECOMMENDED COST OF REPAIRS (CONFIRMED) | |55 | '3,’002.5ﬂ

Report Ref No. NS/INC19004544/T1vd3e2

MOHAMAD TAUFIKH K.K.LAU CPT(RET)
M.MATAI, AMSAE-A BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA MASME,MIRTE
Automotive Assessor REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




