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S9M01GT6

CC4/ASM19004535/Apa3s2 

March 11, 2019

Mar 13, 2019 10:17:38 AM

January 8, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SLJ5375R

TPVD LEXUS

LEXUS IS250 AUTO STD FL

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CHUA CHEW GUAT 

223D COMPASSVALE WALK, #08-671, 544223,

Singapore 

 

INSURANCE@DICKSON-AUTO.COM 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

Letters and Correspondence  

Document SubType

Policy Holders / Insured

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI (AMENDED).pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 LETTER TO OI (AMENDED).pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672488?token=e215f229-9ced-421e-af5a-0b0635dc146c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672487?token=6171dce0-8c1a-49cb-9051-603f36fd3678&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671736?token=f28dcdb2-80c3-44d8-ae7c-a81de48a0b10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671733?token=6e29b495-1912-40c5-a3bb-d5d563c1036f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671730?token=082cc4ed-4193-4224-a762-7bee70606bd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671728?token=2c0634b2-4715-4d55-a4cf-48b4c907e1e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671729?token=2f8ba418-ffe2-4264-8612-a816f2dba9a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

August 13,

2020

 LKK Resurvey Photos 2.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 Scene Photo from TP.jpg
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 TP-MANDATE IA DD 250620.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 LTA Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 TP_ESTIMATE_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

June 25,

2020

 TP GIA Report (SHD 9857U) - 1st vehicle.PDF Reports & Statement GIA Report DHAKAL Raghav
March 13,

2019

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHAKAL Raghav

March 13,

2019

 TP GIA Report (SLJ 5375R) - 2nd vehicle.PDF Reports & Statement GIA Report DHAKAL Raghav
March 13,

2019

 Insured GIA Report (SKH 1792T) - 3rd & last

vehicle.PDF
Reports & Statement GIA Report DHAKAL Raghav

March 13,

2019

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671732?token=7361bdb8-66aa-446f-8080-44c0dcc6a9a9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605154?token=9473ec85-6290-4a61-ae1c-1dc5ce1d596b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1605101?token=266798ed-cc21-4761-9fcd-a4f0c73484e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604978?token=8e908835-1918-4fd1-8f7d-4bdf72a006e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604980?token=03f18425-75c0-47e8-8308-f5d497681260&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604971?token=2248fdf9-991d-4cad-ba05-ff7de3430093&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604973?token=f1074ee8-05fa-41ae-a10f-9c8fd80c53fb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1604972?token=43c02c74-0302-4314-a073-c0d0c85c3d27&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:768112?token=4a3f5461-1736-454e-811c-cdd65214b7bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:768108?token=daf07c1b-6842-40eb-b90d-c57ea54ef5be&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:768110?token=cd48f4df-c10d-460b-bcf2-3f85c2db26e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:768111?token=3937942d-70fb-4dff-9d4d-297b1f150022&portalRoute=/claim-portal/html/ServiceRequestDocumentError

