8/11/2020 Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim SOMO1GTé ) Vehicle Information
Actions
Reference CC4/ASM19004535/eb3 #* Incident Vehicle  SLJ5375R
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date March 11, 2019 .
and modify the Expected Make TPVD LEXUS
Completion Date.
Report Date Mar 13, 2019 10:17:38 AM

II Model LEXUS 1S250 AUTO STD FL

Request Date January 8, 2020 Service Address

Due Date March 13, 2020 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
CHUA CHEW GUAT
Type of Loss Third Party Vehicle Damage 223D COMPASSVALE WALK, #08-671, 544223,
Singapore
Services Pending verification - Direct
INSURANCE@DICKSON-AUTO.COM
Settlement

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 6/26/20 7:47 AM ANG Richard Re:<TP - Mandate IA> - SOMO1GT6 [ACCIDENT HI, pls proceed as per *
INVOLVING SKH 1792T(Ol) & SLJ 5375R(TP) ON mandate. TY.
11/03/2019]
[2] 6/25/20 4:19 PM LKK AUTO <TP - Mandate IA> - S9M01GT6 [ACCIDENT Liability: 100%. This is a =
CONSULTANTS INVOLVING SKH 1792T(Ol) & SLJ 5375R(TP) ON 3 vehicles chain collis...
PTE LTD (TP) 11/03/2019]
(7] 11/27/19 8:29 AM LKK AUTO RE: PLs advise status of TP's claim. TY. Hi pending evidence o,
CONSULTANTS from third party. Ol
PTE LTD (TP) reported ...
[2] 11/25/19 9:56 PM ANG Richard PLs advise status of TP's claim. TY. . i,
(7] 3/15/19 9:21 AM ANG Richard Pls engage Ol on TP's claim & proceed to DS. TY. . i,

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=103792



