
7/11/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=103981&tab… 1/2

S9M01GJ6

CC3/ASM19004534/Kwb3s2
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April 22, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHC5483X

TPVD RENAULT

LATITUDE 2.0 L

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LEE EE TEE @ LEE ENG HIONG 

105 LORONG J TELOK KURAU, 425933,

Singapore 

63487443 

LEEEETEE@GMAIL.COM 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 LKKAdjustment1a[2].pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 LKKInspection[1].pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:763060?token=581485c8-bd89-4595-9910-d717c5ac9c52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003979?token=178dbf5e-e8d8-4f0f-be58-d322a67ec9d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003974?token=79e446b6-eb78-4f5d-ad8e-356deed9cb51&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003973?token=bd595dd9-02eb-4502-9cf5-33ef087bd1a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003971?token=28f51e5a-499a-4e79-a275-e5abe494321b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003970?token=834b20df-5911-46bc-82d6-3bd764c82962&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003969?token=5039b6b7-97d2-4bf8-aeb5-34efc0ba1490&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 11,

2019

 MARKED ESTIMATE SHC 5483X.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 MARKED ESTIMATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 28,

2019

 TP MANDATE IA- SHC 5483X.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 14,

2019

 RENTAL RECEPIT.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 14,

2019

 LTA SEARCH FEE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 14,

2019

 LKK Inspection Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

June 14,

2019

 EMAIL TP PRI.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

March 14,

2019

 GIA REPORT OF SHC5483X (TP).PDF
Reports &

Statement
GIA Report KADRI Mateen

March 11,

2019

 P1603929_PS.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KHONG Lynn

March 11,

2019

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1003968?token=526d4480-e480-465b-8ae7-40822c50c519&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977030?token=26817485-0531-46b3-98fe-2b9e23490f60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:977003?token=8a1a603c-e9b7-449c-aeeb-d6ef2fe340e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:947366?token=f404d1c6-3183-480b-98ab-2d7fcd9f4e26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:947365?token=ab979330-14bc-4160-b1fa-d8e23176cefb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:947364?token=384c489c-bf5f-4dce-87d1-f818ccef9e85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:947363?token=8d67e1bd-5c0a-4bd7-800a-e9f9d2791bbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:770226?token=d18d74c4-c81a-45eb-8a32-086d949ef871&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:764332?token=469099ed-8a35-4fa2-8e55-f85a8e06b4e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:764225?token=ab301ac8-0257-4df6-a1df-3b57379b461f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

