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Y2019 Rich Tax! Editor, SVCDOCRrcontent

LKK Auto Consultants Pte Ltd coregno 1eseorises)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapora 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@kkauto.com;assignments@ikkauto.com

To AIG Asia Pacific Insurance Pte. Ltd.

From: LKK Auto Consultants Pte Lid

AIG Bullding 51 Ubi Ave 1 #01-25

78 Shanton Way #08-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Atn:  Loo, Tong Shing Date: 13 Mar 2019
\ehicle No : SMD7508D Accident Data : D1/03/2019
Make ; AUDI Q2 Policy No. : 1800104565
Assignment Data  : 13/03/2019 Excess : 550.00

Date of Inspection : 12/03/2018

Est. Duration of Repair  ; 4.00

Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)

65 UBI ROAD 1
SINGAPORE 408693

Point of Impact / General Description of Damages

The vehicle sustained impact { damages front portion and parts claimed are consistent to the accident

Repairer's Eslimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Qld Value
Pre-Accidant Value
COE /| PARF Rebats
Salvage Value
Margin for Repair
Remarks
(X))

S$ 22224 00
5% 10.940.00
8% 1,853.00

55 12,763.00

5§
58
8% 126,000.00
58 52,8689.00
55
5% 73,131.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly lel us have your authorisalion,

The vehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck

Other comments ;

hitps:/fsingapore.merman.comiclaims/index.cfmMusebox=MTRadjusterSfuseaction=dsp_rpis&rpimode=28caseld=T975104exid=2977 48 4adjcur. ,

1n



Veron Chen SLKH.Autn}

From: Veron Chen (LKKAuta)

Sent: Friday, 24 May 2019 10:03 AM

To: Boo seng yak; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee 5ing; SUR
Subject: RE: FINAL REVISION - SMD750890 - OD AIG - SURVEYED 12 MAR 19

Dear Mr Boo,

Confirm repair cost of $9408.04 before excess $800 and GST @ 4 days of repairs.

Kindly send us invoice and discharge voucher for us to close file.

Best Aegards,

Veron Chen | Caze Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 13 May 2019 5:01 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMD7508D - OD AIG - SURVEYED 12 MAR 19

Hi Adrian and all,

Revised estimate and photographs is attached.

Please confirm repair cost of $9408.04 @ 4 days of repairs.

Your early closure |5 well appreciated.

Best regards - b



Veron Chen !Ll(l{nutuz

From: Veron Chen (LKKAuto)

Sent: Thursday, 14 March 2019 8:00 AM

To: ‘Claims Dept’; SUR

Cc: (nora khai@premiumauto.comsg)

Subject: RE: OD CLAIM FOR SMD 7509 D-DOA: 1/3/2019
Dear Kelvin,

As instructed by our client , please proceed to repair the insured vehicle SMD 7509D (Excess S800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6258-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 13 March 2019 2:28 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@Ilkkauto.com>
Subject: RE: OD CLAIM FOR SMD 7509 D-DOA: 1/3/2019

Dear Kelvin,

Pending approval from AIG.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



_From: Claims Dept <claims@premiumauto.com. sg>
Sent: Wednesday, 13 March 2019 9:24 AM
To: SUR <sur@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com. sg>
Subject: RE: OD CLAIM FOR SMD 7508 D

Dear all,

survey was done yesterday 12/3 for above the mentioned vehicle
Kindly assist with repair approval and update status soon

Thank You

Best Regards,
Kelvin Khoo
Claims Advisar

Premium Automobiles Pte Ltd e w isssmairw)

B Road 1 Road Singapore 4D8GTD
p. +65 6388 2323 d. «65 6768 9911 |, +65 6841 1183
e. claims@ premiumauto comsg w. www audi.com.sg

11D,

The all=-new Audil Q2

#Huntaggable

Email Disclaimer
Tk o nclucfirg sy atlachmen| inlidenial and may also B prafEgod
hawve reciivad M error, pleaee notily ws rrmedately by reply el and then detete this meissg= trom your syiten

Fieghe 20 not Igy It OF ukeE 1 tar any purpode. oF QiISSiose i comtents or any MURDMY enl 1o Ny III:" persor Thuank (]

From: Claims [mailto:claims@premiumauto.com.sqg]
Sent: Tuesday, 12 March 2019 4:23 PM

To: 'SUR'

Cc: claims@premiumauto.com.sg

Subject: OD CLAIM FOR SMD 7509 D

Dear all,
Kindly assist follow up on repair approval.
Survey had carry out just now.

Thank you.



Best Regards,
“Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd meg ss wssaatmm

55 Lkl Road 1 Road Singapore 408629

p. +65 6384 2323 d. +65 6768 9828 f.+65 6841 1183

e, claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Aud| Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22133

11D

The all-r

ﬁunféggable

v Audil Q2

http://www.audi.com.sg/sea/brand/sa/audi _promotions/promotions/car_promotions/new-audi-q2-2017.htmi
Emall Disclatmer

Tk vl nclusling any attachrment el et amd may #lso e pralgges

i you haree resizived It in erroe, please notify us immediately by reply email and then delete this messages from your system

& 11 for sy purpose. or discloss it nlents or any attachment 1o any other paron. Thenk yo



31372018 Meriman e-Claims

View Received Message

This mall is associated with :

*SMD7S090D (01329901115G)
oo
Mar 1 2019 7:004AM
| FONG YU JUN]
Premium Automabiles Pre Lta

[Il.nplyi Repty All | | Mark as Unread || print Message | Delete Message | | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 13/03/2019 17:52 PM.
To LEK_HG
Subject  Alert - Adj Mandate Approved (5$10940.00) - SMD7509D - Claim Handler: Loo, Tong Shing

Approved:10940.00; RE-INSPECTION REQUIRE on hidden parts, check item and supplementary parts

1

EEWHIK‘I‘! !l.llﬂll_.lll"r
There are no documents.

hitps:/fsingapore.merimen com/claima/indax. cimusebox=SVCmall&fuseaction=dsp_viewAmode=1&iinbaxid=14484504/Domainid=114100jla=12... 112



aMamnig

> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:

Cwner 1D

Vehicle Details

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

M2 h'm_m Power Qutput.
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Cmmt

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebats Amournt:

Total Rebate Amount:

The information contained hergin is correct as at 13 Mar 201%

BARFNNNF Rehals Foniin

Singapore NRIC
41388

SMD75090

No

13 Mar 2019

AUDI

Q2 1.0TFSI 5 TRONIC
Black

2018

CHZ461193
WAUZZZGASJADBIBE
B5.0 KW (113 bhg]
$27,231.00

31 Aug 2018

31 Aug 2018

0

$30,124.00

L S
30 Aug 2028
$22,593.00

30 Aug 2028

A-Carupto 1600 & 97kW {130bhp)

10

$31.997.00
£30274,00
$52.869.00

OK

ISV R, GOV SO/IRVTHachoN enquINeHeDale sy FUDICHStoraLareg INpUL/FUNU | IUN_IL=FUJUaUu | |

1



Transfer Fee Enquiry
* Back 1o OneMotoring

Enquire Transfer Fee
Vehicle Details
Valhlele Mo
Vahicle Type :

Viehicle Altachment 1 :
Viehlcle Scheme :

Vehicle Make

Vehicle Model

Chassi bo:

Fropellant

Engine Mo, .

Engine Capacity:
Madmuin Power Outpul |
M Lachen Wieight ©
Unladen Weight ©

Year OF Manufacture :
Original Registration Dule -
Lifespan Expiry Duate -
COE Category

| Cuiota Premium

| CIOE Expiry Date :

Road Tax Expiy Date:
PARF Eligibifity Expiry Date :

P Embsion :

Sketch Plan Pg. 5
Pape 1 of ]

SMDTSOVD

P11 - Passenger Station Wagon/ Jeep/Land Rower
Mo Allschment
Hexrrmal

AUDY

G2 1LOTFS 5 TRONIC
Petral

CHZA41193

e

B5.0 kW [ 113 bhg]
1800 kg

I35 kg

2018

i h:!ﬂ'll

A - Car up o 1600cc & F70W [130khp)
$31.997.00

30 Aug 2078

30Aug 2019

30 Aug 2028

KA 2031

0 Mar 201%

11900 (/)

Q375080 Gk
0.045760 (/)
0.021140 {g/km)

CLAB0000 fmg i)

Late renewalfeels) will be imposed If road tan / Lay up has expired. Please use Enquire Rood Tas Payable for feels) payable

Rosd tax, inchuding Ower Payment [if anw], of a vehicke will follow the wehicle to the new registered owner when its ownership i being traniferred,

Amourd Before GET GST Amocunt Armoust Bfter GST
. k.. &5 (=8}
| Transter Fee: 2500 . 25,00
Total Amount Payable : 25,00
You may print this page for reference.
oK Print

hitps://vel.lta.gov.sg/Ma/vil/sction/enquire TransferFeeDetailsProxy ?FUNCTION_ID=FOSO101SET  01/03/2019

Page 7 of 23



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6366 2323 Fax 6841 1183
Email Nora khai@premiumaulo com sg | caime@premiumauto.com sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No : 63662323

Fax No : 68411183
Reference : PA/OD/O314/2019/KK
Date :  9-Mar-19

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim

Policy No.

Vehicle No
Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

LT

Mr. Fong Yu Jun

675 Choa Chu Kang Cresant
n0B-443

Singapore 680675

HP +65 92972834

Own Damage Claims

1800104565

SMD 7509 D

Q2 1.0 TFSI S TRONIC
31/8/2018

CHZ 461193
WAUZZZGAG)ADBI3BE

lohnny Boo / Allan Wu
1-Mar-19
Along Choa Chu Kang Way



Premium Automobiles

55 Ubi Road 1, Singapore 408699 ‘- -
Tel: 6366 2323 Fax:6B41 1183

Telefax
Estimated Labour Charges for Accident Vehicle SMD 7509 D
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire harness for //
1 healights, horns, outside temperature sensor and S/N 5 360.00 "
headlight washer assy.

To dismantle and renew front bumper, bonnet, rhs

2 front fender and rhs headlight. To inspect front lock s 315000 1 SO v
carrier, Re-organise front crash management
components. Reinstall all parts removed.

7 X

B T'f’ respray front bumper, rhs front fender, $ 250000 1LO00 v
hinges and bannet./

4 Tocarry out diagnostic check. S/IN S 192.00 « y,

TOTAL LABOUR CHARGES : $ 6,202.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

S/N

for Acci v n

Parts Description

Damaged Parts & Prices

S/Nett

Remark

10
11
12
13
14
15
16
17
18
19

20

FRONT BUMPER R‘Eb—‘l

FRONT BUMPER FIXING PARTS 4 *—
ANTHRACITE GRILLE - CENTER /<™

AIR GUIDE GRILLE - RH bt”

FRONT BUMPER END CAP-RH  Nef NeL~
FRONT BUMPER SPOILER f).ﬂ._(_\

FRONT BUMPER CLOSING ELEMENT Alt A
WHEEL SPOILER - RH M€ ~

ADAPTER-RH ALt A

RADIATOR GRILLE ¢netf_d

STRIKER PLATE N ~

FRONT BUMPER CARRIER TNE M
roAMFILLER PIECE T Y

BUMPER COVER ?!“'-;-,’"5

GUIDE SECTION - RH FH
FRONT FENDER-RH | »~
FRONT FENDER ATTACHMENT PARTS M1 ~
BRACKET - RH

BRACE - RH M

BRACKET -
SUB-TOTAL SPARE PARTS CHARGES

Legend : Rernarks (0K) = Approved, Remarks (X) = Mok approved
Spate parts are Special Neft

1,706.00 « [364

314,00 &
179.00 -r

154,00 12251

31.00 ?

W

273.00 ~ 1%

142.00 X
31.004
38.00 ¥

1,301.00 « |olOST

114.00 A

6525.00 2 o
71.00 7 X

91.00 +
32.00 &
1,047.00 X
36.00%
43.00 ~
29.00 ¥
21.00 %X

L7 L LR A T L T T T O T T I T T T Y T T T

6,278.00

e



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

]|
19
40
a4l

FROMNT WHEEL COVER - RH
FRONT NO PLATE A 5/N

SUNDRIES ANeu
TOTAL SPARE PARTS CHARGES

FRONT WHEEL COVER - LH ?

294,00 o~ O3l 5l
294,00 «~— 3440

Telefax
No.SMD 7
S/N__ Parts Description Mrk
21 WHEEL HOUSING LINER - RH ?M o~ S 183.00 &
22 WHEEL HOUSING LINER ATTACHMENT PARTS s 52.00
23 FRONT BONNET - S 2,549.00 X
24 FRONT BONNET ATTACHMENT PARTS ‘; S 149.00 4+
25 LID HINGE - LH s 56.00+
26 LID HINGE - RH s 56.004
27 GAS FILLED STRUT 5 93.00
28 GAS FILLED STRUT BRACKET - RH ot s 31.00
29 STRIKER- RH p 5 100.00 ¢
30 ENGINE BONNET SOUND ABS 5 201.00¢
31 IMPACT PROTECTION - CENTER s 27.00%
32 IMPACT PROTENTION - LH s 28.00%
33 IMPACT PROTENTION - RH s 27.00%
34  BOWDEN CABLE - RH 3 53.00 ¥
35 MOUNTING BEAM HEADLIGHT c":"“L-—L] s 107.00R © SSke
36 LEDHEADLIGHT-RH &t s 440100 ~ 3STOSC
77 LIFTCYLINDER-RH Nt M7 s 12800 7 X
5
5
S
s
3
S

TOTAL LABOUR CHARGES
GRAND TOTAL

Legens Bermarkn (D) » Approved, Remarks 00 = Mot Sppooved
Spare parts s Specal Nen

2500 — S
800.00 7 e
16,022.00
6,202.00
$ 22,224.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

-

Mo, )2
I!-'ujxir? X "]

N£ ch‘) oY% P7a

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai al
Tel:6768 9828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6386 2323 Fax: 6841 1183
Email. Nora khal@premiumauto.com.sg / ciaims@premiumauto.com. sg

Telefax

Estimate *  Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No ¢ BB411183
Referance - PAMOD/OZ14/201 9/KK
Date :  S-Mar-18

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dapt
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Fong Yu Jun
Address :  B75 Choa Chu Kang Cresent
#0443
Singapore 680675
Telephone +  HP +65 82972834
Type of Claim :  Own Damage Claims
Policy No. : 1800104565
Vehicle No : SMD7509D
Model Code * 02 1.0TFSI S TRONIC
Model | Year s 3182018
Engine No :  CHZ 481183
Chassis No : WAUZZZGABJADES3BE
Mileage :
Date In .
Liability : -
Excess Cost : -
Estimated By +  Johnny Boo / Allan Wu
Accident Date * 1-Mar-18

Place of Accident :  Aleng Choa Chu Kang Way



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 83882323 Fax: 6841 1182

Telefax
Estimated Lab Charges for Accid 9D

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove, check and reinstall fronl wire hamess for
1 healights, hormns, outside temperature sensor and SN § 380.00 5 J80.00
headlight washer assy.

To dismantle and renew front bumper, bannet, rhs front

fender and rhs headlight. To inspect front lock carrier

2 Re-organise fronl crash management components. $ 3.150.00 5 e
Reinstall all parts removed

3 To respray front bumper, rhs front fender, hinges s 2.500.00 $ 1,100.00
and bonnet.

4 To carry out diagnostic check. 5N § 162.00 5 192.00

TOTAL LABOUR CHARGES HEE | 6,202.00 5 2,402.00




Premium Automobiles

55 Ubl Read 1, Singapore 408599
Tel: 6366 2323 Fax: 6841 1183

Telefax
a for dent Vehicle Regn No. SMD 7
a Pa
SIN  Parts Description SiNett Remark
1 FRONT BUMPER s 170600 S 1,364.00
2 FRONT BUMPER FIXING PARTS s 314.00
3 ANTHRACITE GRILLE - CENTER % 179.00
4 AR GUIDE GRILLE -RH L 15400 & 122.80
5 FRONT BUMPER END CAP - RH $ 31.00
8 FRONT BUMPER SPOILER $ 27300 218.00
7 FRONT BUMPER CLOSING ELEMENT 8 142 00
8 WHEEL SPOILER - RH $ 31.00
8 ADAPTER -RH 5 38.00
10 RADIATOR GRILLE $ 130100 § 1,040.80
11 STRIKER PLATE -1 114.00
12 FRONT BUMPER CARRIER $ 625.00
12 FOAM FILLER PIECE -] 71.00
4 BUMPER COVER 5 9100 & 7256
18  GUIDE SECTION - RH 5 32.00
18  FRONT FENDER - RH B 1,047.00
17 FRONT FENDER ATTACHMENT PARTS ] 36.00
18 BRACKET -RH $ 43,00
18 BRACE-RH 5 28.00
20 BRACKET 5 21.00
SUB-TOTAL SPARE PARTS CHARGES $ 6,278.00 §  2818.16
Logewnd Rmmarks [CK) = Approved, Fiemarks (X) = Mol sgpnves

Bparm parts are Special Nefl



Premium Automobiles

55 Ubl Road 1, Singapore 408598

Tal

6366 2323 Fax 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SMD 7509 D
SIN  Parts Description Mﬂ
c $ 2.818.16
21 WHEEL HOUSING LINER - RH 5 183.00
22 WHEEL HOUSING LINER ATTACHMENT PARTS s 5200
23 FRONT BONNET $ 2,548.00
24  FRONT BONNET ATTACHMENT PARTS $ 148,00
25 LID HINGE - LH $ 5600
26 LID HINGE - RH $ 56.00
27  GAS FILLED STRUT 5 93.00
28 GAS FILLED STRUT BRACKET - RH $ 31.00
28 STRIKER-RH $ 100.00
30 ENGINE BONNET SOUND ABS § 201.00
31 IMPACT PROTECTION - CENTER $ 27.00
32 IMPACT PROTENTION - LH .4 28.00
33  IMPACT PROTENTION - RH S 27.00
34 BOWDEN CABLE -RH - 53.00
35  MOUNTING BEAM HEADLIGHT 5 107.00 s 85.80
38 LED HEADLIGHT - RH 3 448100 § 3,592.80
37 LIFT CYLINDER - RH 3 128.00
38 FRONT WHEEL COVER - LH 3 294 00 5 234.80
33 FRONT WHEEL COVER - RH 5 28400 5 234.80
40 FRONT NO PLATE 3 2500 § 25.00
41 SUNDRIES 5 800.00 5 14.88
TOTAL SPARE PARTS CHARGES $§ 1602200 § 7.006.04
TOTAL LABOUR CHARGES 5 6,202.00 s 2,402.00
GRAND TOTAL 5 22,224.00 5 9,408.04
Legard Rmarks (K] = Approved, Famnos (X) = hot approved

Spare panE ae Special Nt



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax
Name -
Surveyed Date -

Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affecled vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pre Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khail@premiumauto.com sy
Attn: Motor Claims Dept Body & Paint Dept
Yr Rel: SMD 7509 D PA/OD/OZ142019/NK

13 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SMD 7509 D, Audi Q2 1.0 TFSI 8-Tro.

With reference o the above-mentioned vehicle, no. SMD 7509 D claimant,
Mr.Fang Yu Jun, please find the related document per attached.

I. A copy of the Original invoice no. 85013892 - $59,210.60,
1. Acopy of the Discharge Voucher duly signed by client

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 991 1.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG - SMD 7509 D

from

Telephone +65-
Telefax  +65-
EMall

Dur department
Our Rel

Your Rel

Date

tolal pages

Pramium Aulomobiles Ple Lid
Showroom

@ Leng Kee Road

Singapom 158000
Telephona (85) 8566 1111
Telafax (B85} 6471 3733

Saervice & Parts Centres
S5 Ubl Rd 1

Singapors 408509
Talephone (85) 8336 2323
Telefax  (B5) BB4 11183



Premium Automobiles Pte Ltd

Premium Automobiles Pie Lid

Audi Centre Singapore Alpxandrs Service Centro Uk Service Centre Cuslomer Service
81 Alpsancy Road 201 Amasrcrs Mosd 45 Lits Rizar 1 By it ASpi et 53086 23
ﬂmﬂ*'mm wﬂﬂ_m Singapoe SCEHEE 74-hour Breskcown Gerece Sezs 111
nprona ainshore Mair Tamzhons Ermmd cmstarne: careffpremimausn
Mo Todmba 6471 3T23 Mar Tetne 6475 1023 Mdain Tolwtas ::Tfﬁ? —
INS TAX INVOICE
Pags 1 17233 Company Reg. No. 199902271wW Customer
G5T Reg. No. 199902271W
AlG ASIA PACIFIC INSURANCE BTE LTD £ = = . :
il e i Invoice: sspizssz Account: ADODE [T ol
AlG BUILDING -
TE SHENTON WAY Date 12/06/2019 AIG ASIA BACIFIC INSURANCE PTE LTD
POT-16 MOTOR CLATM DEFT
SINGAPORE 079120 078120 AT BULLDING
N Order ENDTS080 T8 SHENTON WAY
407-14
Term : 30 SINGAPORE 073120
Regn No: sup7sosn v 38278 Regn Date: 31/08/2018 Mileage: 16471 WIP No.: 4877
Model: 02 1.0 TFST § tronic GABANG Chassis: WAUZZZGREIANASIEE Engine: cez 461183 Dept: o
You have been assisted by - te-Jiayes [ 43 3
Details Oty Unit Price Amount
5 SUBLET M 25.00 1.00 25%.00
TO SUPPLY VEHICLE NUMBER FPLATE
g EXT M: E88H -800.00 1.00 -800.00
Insurance Excasa/Liability
s BADYWCHE M: JEQ.DD 1.00 360.00
TO REMOVE, CHECK AND RETNSTALL FRAONT WIHE
HARNESS FOR HEADLIGHTS, RORMS,DUTSIDE
TEMPERATURE SEMSOR AND HEARLIGHT MASHER ASSY.
3 BODYWORK M: 750.00 1.00 750,00
TO DISMANTLE AND EEMEW FRONT BUMPER AND HHS
HEADLIGHT.TO INSFECT FRONT LOCE CAREIER.
RECRGRNISE FRONT CRASH MANRGEMENT COMPOMENTS.
SEINSTALL ALL FANTS REMOVED
3 BODYWORE M: 1100.00 1.00 1, 100.00
TO BESPFRAY FRONT BUMPER AND BONNET
5 BODYWORE M 132.00 1.00 182.00
TO CARRY OUT DIAGHNOSIC CHECE
X MIIABSIEIL M3 (A} [SE)GRILLE 14/03/ Less 0I0W 1.00 13031.00 1.D40.80
X ARIAS41TT4R HEADLIGHT Less 0208 1.00 4451.00 3, 592.80
A REIAEGTIOT GRY COVER Leas 0D20% 1,00 785,50 £28.40
X ABIRBOTI10R GRU COVER Leas 02DW 1.00 705.50 628.40
X REIABS3ITIE 4N3 COVER Lesa 0ZD% 1.00 293,59 234.80
¥ ABLAHOTII0 4w SEOILER Less 0204 1.00 272.%1 214.00
X ABlASOSE0EC BOTI8L/ (V) (GER) MOUKT Less 02DV 1.00 107.00 B5.&0
X ABLABOTEEY GRO CONN PIECE Less 020% 1.00 134,040 107.20
X ABLABOTETZ 4N GRILL Less §20% 1.00 153.50 122.80
X ABEDOIODS520A PLATE Lasa 020% 1.00 12.20 8.7
X ABVOOLOSLIEA STITEER Less 0320% L.0G §.40 5.12
x ABIABOTOE] COVER Less 020k 1.00 80.70 T2.58
X ABLABSITLIT 4w} COVER Less 020% 1.00 283.50 234.80
Parts 6, 881,04 Sub-Total i, 608, 08
Labour G.o0
Sublet 2., 427.00 9
Menus @.00 7% GST &02.56
Lubricant 0.00
Grand Total ¥,210.%0
Received by For & on behalf of




Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pie Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair
Yr Ref: SMD 7509 D

PA/OD/0314/2019/KK
16 April 2019

1
RE: CLAIM - OWNER'S SATISFACTIONDISCHARGE VOUCHER
Make & Model : Audi Q2 1.0 TFSI S TRONIC

Vehicle Chassis No.  : WAUZZZGAGBJAUB9386

Vehicle Regn No, : SMD 7509 D

Vehicle Mileage : 16471 KM

Vehicle Owner : Mr. Fong Yu Jun

Certificate No : 1800104565

Own Damage Excess : $856.00 (Inclusive 7%GST)
Accident Date : 1/3/2019

Place - Along Chao Chu Kang Way
Repair Cost $ $ 1,210 60

WIFP No. t 44877

HRepairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

qA
Owner / Insured Signature I || V
Time - ll
Y
Date : |6/l

MSCHARGE YOUCHER- AIG - SMD 750% D

from
Telephone +65-
Telefax  +65-
Mobile +85-
Qur department
Your Claim Ref
Our Raf

Date

tolal pages

Premium Automobiles Pte Lid
Showroom

8 Leng Kee Road

Singapora 159080
Telephone {65) 586 1111
Telsfax  (65) 64713733

Sarvice & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax [65) 6841 1183



Merimen e-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
|CLAIM SUBFOLDER TRACKING
Case | Notified | Esi Submitied | Adj Assigned Ad) Rpt AdjSubmitted | Irs Auth'ed | Status
| 66 Mar I01% | 13 Mar 7019 £559,408.04 59, 408.04 Pending for Survey
Main 10144 | pon Estimates || Wiew Apt |
L B L | il Cancel Cane |

Reference Cialm Details

| [Created by insurer)
|MHI¥‘UJI.IN I.D' Swl.ll-l Tel: +65939720834, Em.l-l ELUGENEYIDHOTMALL COi

01/03/2015 07100 - ;59
'SMD75090 : (6 Months and 1 Days From LTA
| fleg Date (Man ¥ri]
1800104565 (Comprehenave)
sgA00O0
Pramium Automeobiles Pt Ltd (UBT) 55 Uni Road 1, 408699 Ub - Tel: 67689820/0627/9911
AIG Asia Pacific Insurance Pte. Ltd, [$G) - Tel: £5-6419-3000 ... [Handied by Loo, Tong Shing]
TongShing. Loo@aig.com =
LEK Auto Consultants Pte Ltd [HWQ) - Tel: §256-3561 ... [Handled by ADRIAN LING] .. [Final Rpt
due 22/03/2019]
FONG YU JUN (24 / Male) ,

Eun /013299011156

NRIC: 594441388, Tel: +8592972834 Emall: EUGENEYIBHOTMAIL COM

|- MG.EGEIMMI?II.I] Alert - Hjmﬂmm{ Inmﬂ]-ﬂlﬂ?ﬂln mhmlu,‘l‘m
* AlG_SG (13/03/2019): SMD7S090 / OD / 01/03/2019 / Coverage & Excess updats

TR
ALL ASSOCIATED TASKS

view Al |  SearcnTases | Croote New Tk | Compiets |
Due Date  Priority Typs Task Group  Subject Handier  Assigned By  Completed On  Crested On  Done?
Mo results,
|

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/6/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMD7509D (01329901115G)
oD
Mar 1 2019 7:00AM
[FONG YU JUN]
Premium Automobiles Pte Ltd

___Upload Documents | upload Protos | Compose New Letter | upioad Viess | _ Upleas Ausie | View UseViewsr =
ﬁlﬂlﬂﬂlﬂﬂi 1 per page - | W
Mo | Finalized On LKK Auts Consultants Pte Ltd (HG) 1 Thumbnail | Print
1 13/03/19 1413 | Adjuster Immediate Advice * O | s
Photos/Images = 1perpmge v | B
| No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
11303181257 General View O | wedwvc | @
2 (1303191257 | Ganara) View O wcwe | B
3 |13/03/19 12:57 | General View D weaws | B
4 13/03/19 12:57 | General View 0 wedrvc | B
5 [13/03/19 12:57 | Genersl View O e | B
& 13/03/15 1257 General View D  eaws | B
7 [1v03/19 12:57 | General View B II_ Load PG | [
8 [1303/18 12:57 | General View 1] | Load PG -
| 9 13/03/1912:57  General View 0  waaws | @
10 13/03/19 12:57 | General View 0O  edrc | B
._"_ 13/03/19 12:57  |Genersi View ﬂruoum; 7
| 12 13/03/19 1257 | General View 0  waewrs | B
13 13/03/19 12:57 | General View !l Load 3rG | [
14 13/03/19 12:57 | General View @  wavc | B
| 18 | 13/03/19 12:57 General View B - ) | oss o !
i 16 13/03/19 12:57 | General View ) teadic | |
17 | 13/03/19 12:57 | General View 0 icadwc | B
(18 [13/03/19 12:57 | General View O | weivs | W
19 |13/03/19 12:57 | General View @  tcadws | [
|20 13/03/19 12:57 | General View 0O wars || @
|21 23/05/1%1%:10 | Reinspection Photo 0 weaws | B
22 23/05/18 19:10 Reinspection Photo D adwc | B
n |23/05/19 19:10  Relnspection Photo D waerc | B
.; 23/05/1919:10 | Reinspection Photo 3 O | wrc | W
|25 23/05/1319:10 | Reinspection Photo B O s | @
26 23/05/19 19:10 | Reinspection Photo O crc | B
|27 23/U5/19 19:10 | Reinspection Photo B O oasws | F
Decumentatian 1 per page - B
o Melabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 L0319 13:05 Singapers Accident Statement Load POR
3 13/03/19 13:05 | Certificate of Insurance - Load POF
1 | 13/03/19 13:05 Insured's Driving License Losd POF
4 130319 13:05 | MARK ESTIMATE Load POF
| § |25/D6/1% 11:48 | WORKSHOP INVOICE Load POF
| & 2%/06/19 11145 | DISCHARGE VOUCHER B Load POF
Linked Accident Report Documents
View Lse Viewes
Assessment Reparts o __u-lruu ~| B

| Mo | Finalized On

| ETHDZ Protect Pra Ltd (Bukit Batok)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 25/6/2019



Merimen e-Claims Page 20f 2
1 [0Y/03/1917:37 | Accident Statement | @ | Load HTM |
(Phokes/imagee n dperpue | B
Mo [Finalzed On | ETWOZ Pratect Pte Ltd (Bukit Batok) Thumbanil | Print

1 |01/03/1917:31 | Accidant Photo © wwers | W
2 |B1/03/19 17:31 | Accldent Photo o O | adirc | @
3 01/03/1917:31 | Accident Photo O | wearc | @
2 010318 17:31 Accident Photo 0| odws | @
S [D1/03/18 1731 | Acident Phote O | cadic | @
& | 01/03/19 17131 | Accident Photo 0 | weawc | §
7 |01/0319 17:31 | Accident Photo 0| weaws | B
8 |01/00/1917:31 | Accidant Phote O | cedinc | B
3 01/03/19 17:31 | Accident Photo 0| eaws | @
10 01/03/1917:31 | Accident Photo O | coaws | @
|11 01/03/19 17:31 | Accident Photo 0 | cedc | @
|12 010318 17:31 | Accident Photo O weawc |
| 13 0103719 17:31 | Accident Photo O weawc | @
14 01/03/1817:31 | Accident Phato O adpc | @
i 15 0L/03/19 1731 |Accident Photo 0 | wedwc | B
| 16 | 01/03/19 17:31 | Accident Photo 0 wears | B
Documentation tperpage v | B
ho | Finalited On ETHOZ Protect Ple Ltd {Bukit Batok) [ Thumbmall | Print
L |0L/03/1917:33 | Sketch Plan | Load TIF
Documents Checklist
| DOCUMENTS CHECKLIST

There sre mo document chackilsts configured,

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling [naurer
Retn) REraris aTR BIVAEE NS YRS AR0W I T sther partes.

https:/singapore. merimen.com/claims/index.cfm?fuscbox=MTRdoc&fuscaction=dsp_... 25/6/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coreg ne1sssor10ar;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

::g ﬁﬂu Fadﬂc“ g‘hﬁum&ﬂwﬁﬂﬁgm Our File No:  CC3/AIG19004530/AVDIN2
ing, e ay
Singapore 079120 Date: 25/06/2018
REFERENCE
Insured/Claimant: FONG YU JUN Policy No: 1800104565
Date of Loss: 01/03/2019 Nature of Claim: oD Claim No: D13289011156G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SMDT7508D
Make & Model: AUDI G2, 898cc TFS| S-TRONIC (A) Engine No: CHZ461193
Reg. Date: 31082018 (Man, Year: 2018) Chassis No: WALZZGABJADBY3BE
Colour: Black Odometer: 14685 km
Engine Capacity: 989 cc
;ﬂ;:-l Valua/New Car $$126,000.00
Sum Insured (5$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Conditlon: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The abowve valuss represent the remaring fyre ireaos depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 16.022.00 7.006,04 9,015.96 568.27
Miscallaneous ltems 0.00 0.00 0.00
Labour 6.202.00 2.402.00 3.800.00 B81.27
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total {S§) 22,224.00 9,408.04 12,815.96 5T.6T
-Excess (53) 800.00 800.00 0.00 0.00
(55) 2142400 8,608.04 12,815.96 59.82
+ GST 7.00/7.00% (5§) 1,499 68 602.56 8ar7.12 59.82
MNatt Amount (S5) 2292368 9,210.60 13,713.08 59.82
INSPECTION
Date of Assignment: 13/03/2019
Date Inspected: 12/0372019 Inspected At: Premium Aulomobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699

Estimated Period of Repair; 4.0 days

Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE: Thia raport represonts our findings af the ime and pisce of inspection siated harsin. Such ingpoection has been comed oul fo the Dest of our

knowledpe and abifly but any other labilty under any other circumsiances is hereby sxpressly secluded

https://singapore.merimen.conVclaims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 “FRONT BUMPER Deformed 1.706.00 FS *1,364.00FS
2 1 *FRONT BUMPER FIXING PARTS Nol Necessary 314.00FS *-F8
3 1 *ANTHRACITE GRILLE-CENTER Nol Necessary 179.00FS *-FS
4 1 *AIR GUIDE GRILLE-RH Cul 154.00FS "122.80FS
5 1 *FRONT BUMPER END CAP-RH Not Necessary 31.00Fs *-FS
B 1 *FRONT BUMPER SPOILER Deformed 273.00FS *218.00FS
7 1 *FRONT BEUMPER CLOSING ELEMENT Not Necessary 142.00FS *-FS
8 1 *WHEEL SPOILER-RH Not Necessary 31.00FS *-FS
g 1 *ADAPTER-RH Not Necessary 38.00FS *-FS
10 1 *RADIATOR GRILLE Cracked 1,301.00FS *1,040.80FS
1M1 1 *STRIKER PLATE Mol Necessary 114.00Fs *-FS
12 1 *FRONT BEUMPER CARRIER Mot Necessary 625.00Fs *-FS
13 1 *FOAM FILLER PIECE Mol Necessary T1.00Fs *-F5
14 1 *BUMPER COVER Damaged 91.00F§ *T2.56FS
15 1 *GUIDE SECTION-RH Not Necessary 3200Fs *-FS
€ 1 *FRONT FENDER-RH Nol Necessary  1,047.00FS *-F5
w1 *FRONT FENDER ATTACHMENT PARTS Mot Necessary 36.00Fs *-FS
1B 1 *BRACKET-RH Mol Mecessary 43.00Fs *-FS
19 1 *BRACE-RH Mol Necessary 29.00FS *-FS
20 1 *BRACKET Mot Necessary 21.00FS *-FS
21 1 *WHEEL HOSUING LINER-RH Not Necessary 183.00FS *-FS5
2 1 *WHEEL HOSUING LINER ATTACHMENT PARTS  Nol Necessary 5200FS *-FS5
23 1 *FRONT BEONNET Repair 2548.00FS “-F8
24 1 “FRONT BONNET ATTACHMENT PARTS Not Necessary 148.00F5 *-F5
2B 1 *LID HINGE-LH Not Necessary 56.00FS “-F5
2 1 *LID HINGE-RH Not Necessary 56.00FS *-FS
ar 1 “GAS FILLED STRUT Nol Necessary 83.00Fs *-FS
28 1 *GAS FILLED STRUT BRACKET-RH Nol Necessary 31.00Fs *-FS
28 1 *STRIKER-RH Mol Nacessary 100.00FS *-FS
an 1 *ENGINE BONNET SOUND ABS Mol Necessary 201.00F8 *-F8
N 1 “IMPACT PROTECTION-CENTER Not Necessary 27T.00FS *-FS
32 1 *IMPACT PROTECTION-LH Mot Necessary 28.00FS -FS
a3 *IMPACT PROTECTION-RH Nol Necessary 27.00F8 *-FS
=L *BOWDEN CABLE-RH Nol Necessary 53.00FS *-FS
3 1 *MOUNTING BEAM HEADLIGHT Cracked 107.00FE *8560FS
3k 1 “LED HEADLIGHT-RH Cut 4,481.00FS "3,592.80F5
T 1 *LIFT CYLINDER-RH Mol Necessary 128.00FS *-FS
B 1 *FRONT WHEEL COVER-LH Necessary 20400FS *“234.80FS
3?1 “FRONT WHEEL COVER-RH Necessary 204.00FS “234.80FS
40 1 *FRONT NO PLATE Necessary 2500FS “25.00F5
41 1 *SUNDRIES Necessary 800.00FE “14.8BFS
F=Franchise part. S=Spchatl.

Total Parts (S§) 16,022.00  7,006.04

Report was unsubmitied during this print-oul.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019



Adjuster Repornt Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE New 360.00 360.00
HARMNESS FOR HEADLIGHTS HORNS,OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY
2 TO DISMANTLE AND RENEW FRONT New 3.150.00 750.00
BUMPER,BONNET,RHS FRONT FENDER AND RHS
HEADLIGHT.TO INSPECT FRONT LOCK CARRIER.RE-
ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
3 TO RESPRAY FRONT BUMPER,RHS FRONT Naw 2.500.00 1,100.00
FENDER,HINGES AND BONNET
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (S$) 6,202.00 2,402.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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