3/29/2019

[ AUDIT TRAIL

Merimen e-Claims

Claim Audit

’VNG, Oon Audit Remarks By

|1 ?3.”243" 2019 ¢im veh Model Changed (205315) LEXUS 1S200T 2.0 EXECUTIVE (A). L A

. 09 Mar 2019 _Reg No: SLM5500E. Acct Date: 2019/03/06. Claim Type: TP. Insurer: India Internat (R] Ng Pei

| 2 14:20 CIlm Created jonal Insurance Pte Ltd (HQ). TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Wen

| ' Progressive Car Care Pte Ltd (HQ). Created from SAS:MPA219030340

[ 09 Mar 2019 " [R] Ng Pei

; 3 14:23 Clm Submitted 3940.13. Wen

| 4 11 Mar 2019 : . 5 [1] Gabriel

; 4 09:06 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Wen

[ 11 Mar 2019 . B : [1] Gabriel
5 09:06 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/03/20 Wee

[ 11 Mar 2019 - , ; T i [1] Gabriel

| 6 09:06 Adj Mandate Set Approved:0.00.Reinsp:Adj decides. Wee

| 7 11 Mar 2019 Assignment 1st [A] Nivitha

| 10:19 Accessed Govindasamy

|

| 11 Mar 2019 : [A] Nivitha

| L 8 . s

| 8 14:34 abel Added (30651):Vehicle Not In Govindasamy

1

| 12 Mar 2019 1 " - [A] HOW MEI

|19 31:07 Adj Adjuster Assigned [None] -> MARCUS CHUA KWAN

[ 12 Mar 2019 — Insured Name: RAMLI BIN ANI -> COMFORT TRANSPORTATION PTE LTD. Insured I [A] HOW MEI
10 51:07 Sl 1) Mo D: $1481430B -> 199303821R. KWAN

14 Mar 2019 Cur.Req:0.00:PODS Liability: 100% against TP? Remarks: BOLA 15 against TP?, kin  [A] Chong

H 09:48 Sl Bangsth Renuest dly assist upload OI video footage in merimen for liability assessment.(if you have) Poh Kin

12 15 Mar 2019 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2019/03/20. Mandate Remarks: Have not received vid [I] Pooi Chin

15:13 eo from insured, will upload as soon as possible Han Daniel

13 15-Mar 2019 Adj Mandate Set Maintained:Have not received video from insured, will upload as soon as possible (1) Pool C.hm

15:13 Han Daniel

| 1, 17 Mar 2019 _— [A] HOW MEI

‘ 14 20:40 Label Added (30653):Direct Settlement. KWAN

[ 17 Mar 2019 Aa [A] HOW MEI

: 15 20:40 Label Removed (30651):Vehicle Not In. KWAN

[ 22 Mar 2019 " Cur Rpt:Final Rpt. Cur Due Date:2019/03/20. Mandate Remarks: Insured video has [I] Pooi Chin

|48 09:39 Ad] Nk Bpt CHmnaeg been uploaded. Han Daniel

[ 22 Mar 2019 . ] N ; [I] Pooi Chin

I 17 09:39 Adj Mandate Set Approved:0,00:Insured video has been uploaded. Han Danlel

| 26 Mar 2019 s Cur,Req:0.00:PODS Liability: 100% against TP. Remarks: BOLA 15, TP changing lan [A] Chong

! 18 14:18 ) Mandste Request e and causing collision with OID. Poh Kin

| 26 Mar 2019 . e J : [1] Sundari

|19 15:31 Adj Next Rpt Changed  Cur Rpt:Final Rpt. Cur Due Date:2019/03/20. Mandate Remarks: Agree to deny Nagarajan

| 5o 26 Mar 2019 : ) ! [1] Sundari

;MZD 15:31 Adj Mandate Set Approved:0.00:Agree to deny Nagarajan

Date From 4|5 »]| pate To 4| F[»] Audit Type [None vllee]
IACTIVITY

[[11/03/2019 14:34] Nivitha Govindasamy:

I

\Please be informed vehicle not in the workshop, repairer will arrange.

Merimen Billing for this case - Transaction History -

YA il Date . . Co Name & naf 2 S
Bill Ref No Bill Dat Acc Type Acc Name (Branch) Ref 1 ef 2 Amount
Progressive Progressive Car
2080452 GB/d3/2019 Motor Automotive Pte | Care Pte Ltd SLM5500E XX.XX
14:20
Ltd (HQ)
India India
22/03/2019 International International Pooi Chin Han
{ Abgeaat 09:38 MR Insurance Pte Insurance Pte SLMIS0aE Daniel xHXX
L Ltd (HQ) Ltd (HQ)

https:Ifsingapore.merimen.comlclaimslindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=800278&extid=297409&CF|D=5052401 s T2




