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SMRT Accident Vehicls Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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SMRT Accident Vehicle Repair Estimates
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Nivitha (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.coms
Sent: Tuesday, 12 March 20719 6:38 PM

To: assignments

Subject: FW: SHDGO14E - Survey (AXA)

Attachments: 2028 - 6014 .pdf

q.g| o @ 'l?:bh"\
Hi team VML lh
K“ l L1
Kindly assist. Tp smart.
R e e

Thank vou.

Best Regards,

Mei Kwan | Admin
LEK Auto Consultants Pte Lid

Phone: 6366 oos5 | email: MeiKwoan@|kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(40B933)

From: Shanti B Thaiyal Nayagi (Auto Svcs/Claims & IA/Claims & I1A/Taxis) <BThaiyalN@smrt.com.sg>

Sent: Tuesday, 12 March, 2019 2:56 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>

Cc: Yeo Poh Suan (Auto Svcs/ARC/AR & 5C/Taxis) <YeoPohsuan@smrt.com.sg>; Kok Tuck Foo (Auto Svcs/ARC/AR &
SC/Taxis) <TuckFoo@smrt.com.sg>; Koo Yew Chung [Auto Sves/ARC/AR & SC) <YewChung@smrt.com.sg>; Phua Zhi
Yang (Auto Svcs/ARC/AR & SC/Taxis) <ZhiYang.Phua@smrt.com.sg>; Grace Ng Siu Ching (Auto Svcs/ARC/AR &
SC/Taxis) <ngsiuching@smrt.com.sg>; Chew Tuck Loong Kelvin {Auto Svcs/ARC/AR & SC/Taxis)
<ChewTuckLoangKelvin@smrt.com.sg>; Lim Wei Siong (Auto Svcs/Claims & 18/Claims & |A/Taxis)
<weisiong@smrt.com.sg>; Chin Kim Ming (Auto Svcs/ARC/AR & SC/Taxis) <kimming.chin@smrt.com.sg>

Subject: RE: SHDBO14E - Survey [AXA)

Dear Sir /Mdm

Kindly arrange to survey the vehicle SHD6014E within 48 hours according to GIA guide line, involving your insured
SJW155Y

Vehicle in Woodlands SMRT Depot

Regards

Shanti

SMAT Automotive Services PTE LTD
Accident Reporting Center (Claims Dept)

6866 2671/2 | bthaiyaln@smrt.com.sg

%smm'
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Auto
| [ 2 Qe

Edm A B Pre Uid

51 UKL AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAX : (065) 62564315

12 March, 2019

SOH GEOK CHENG

BLK 475 ANG MO KIO AVE 10

#07-716

SINGAPORE 580475

Dear Sir,

OUR REF : CC4/ASM19004515/fa3 /| SOM0O1GR6
YOUR REF : SJW 155Y

ACCIDENT INVOLVING SJW 155Y AND SHD 6014E ON 07/03/2019 ALONG/AT
ANG MO KIO AVE 10

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visit https://www.axa.com.sg/customer-care/personal/motor

/Jowndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
« Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
« Driver's driving license or foreign driving license (if any)
+ Coloured photographs of accident scene (if any)




Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims & I1A/Claims & 1A/Taxis) <LeeGek@smrtcom.sg>

Sent: Tuesday, 23 July 2019 10:05 AM

To: Poh Kin (LKKAuto)

Cc Admin A; Vivian Lau (LKKAuto)

Subject: URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SJW 155Y
(AXA's insured) Our Ref: TAX/03/19/2028/1g

Attachments: IMG_B525.JPG

Dear Poh Kin,

Video footage is not available as the memory card is spoilt. There is also no scene photo. You may obtain the cctv
from your insured since his report stated that he has an in-car camera.

1) Please let us know when did your insured made an accident report. If he has made a late report, the damage
to his car would have been repaired. Our driver made a report on the day of accident and the grazed mark
|greyish in colour) is clearly seen at the rear right corner of our taxi (as attached).

2) If there is no accident, why is your insured able to put up a sketch of the actual location of accident scene.
We have instructions to escalate the matter if there is no settlement.
Regards
Tan Lee Gek (DID: 6866 2647)

Claims Department
SMRET Automotive Services Pre Ltd

&5 SMRT

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto:pohkin(@lkkauto.com]

Sent: 16/07/2019 09:33

To: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & [A/Taxis)

Ce: Admin A; Vivian Lau (LKKAuto)

Subject: RE: URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SJW 155Y
(AXA's insured) Our Ref: TAX/03/19/2028/1g

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/AIG19002897/)fb3
Your Ref: TAX/03/19/2028/lg

Dear Lee Gek,

We refer to the above matter.



Poh Kin !I.KI(Au‘tﬂ]

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 16 July 2019 9:33 AM

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & IA/Taxis)

Cc Admin A; Vivian Lau (LKKAuUto)

Subject: RE- URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SIW

155Y (AXA's insured) Our Ref TAX/03/19/2028/1g

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS
Our Ref: CC3/AIG19002897/)fb3
Your Ref: TAX/02/19/2063/1g

Dear Lee Gek,

We refer to the above matter.

Please be informed that Liability unclear on this matter, Our dispute no collision on this matter. There is no
conclusive evidence yet to substantiate either party’s version. Below is a copy of our insured's accident
report statement for your perusal.

Date of accident; 03031 Time: _ 01:0¢ _ Locations yicdise 50 Amk dve 10
My Vehicle A: _ 49 WSS/ Vehicle B:__(HP ¢O1ue Vehicle ¢:___—
SKETCH PLAN

e

g v .
— ,TIBIJ_F\ KAE 1D,

e ———— e ——— —
. e e

. .

ey
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Poh Kin (LKKAuto)

#

From: Tan Lee Gek (Auto Svecs/Claims & IA/Claims & |A/Taxis) <LeeGek@smrt.com.sg>

Sent: Friday, 10 May 2019 2:56 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 7/3/2019 involving SHD B014E 8L SJW 155Y [AXA's insured)
Our Ref: TAX/03/19/2028/Ig

Attachments: TAX 03 19 2028.pdf

Dear All,

We qguantify our own losses as follows:-

Cost of Repair S800.00
Loss of Rental 533384 | 3 daysx S$11128 )
LTA Search Fee 57.00
Total $1,140.84

We enclose the following documents:
1) Repair invoice
2] Proof of rental rate
3] GIA report
4) Accident vehicle laid-up report
5) LTAsearch

We have notified AXA of PRS on 12/3/2019 at 2.56pm and our taxi was surveyed on 13/3/2019 at 11.44am. We attach our
email for your perusal.

Please let us have your offer soon. Thanks,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

&5 SMRT

AUTOMDTIVE




S SMRT

AUTOMOTIVE

Ly

EMET Autcsstive Sarvices Pt Led

251 Merth Bridge Rosd Singepors 179102
Tel: £3311000 Fax: &5 £3340247

Tax Invoice

Customer Code: 3000063 GST Reg Mo, : MR-B500001-7
CRNM 1 1990042802
SMRT TAXIS PTE LID Inveice Mo. : IV190400274
Date + 23.04.2019
Block Unit Vahicle Mo. : SHD6014E
Your Ref No. : TRX/03/15/2028
80 WOODLANDS INDUSTRIAL FREX E4 Our Ref He. + 24100527
SINGAPORE 757705 Tarms : 30 Daya
Dascription oty Unit Add Discount Amount
Cost L] Amount
LUMF B0M ARMOUNT FOR REPAIR 1.00 5 800.00
AS FER SURVEYOR'S RECOMMENDATION
GRAND TOTAL - E00.00

Remark :

Make/Model : TOYOTA PRIUS
Accldent Date : 06.03.2019

F.B., Faymant by chegque should be crossed snd

mads payable to 'SMAT Autcmotive Sscvices Pis Ltd’

Ho recaipt will be issued unless cequested.

Page 1/1

~

Authorised Signature

for SMRAT Automotive Services Pre Ltd

E. & 0.E



& SMRT

SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/03/19/2028
From: SMRT Taxis Pte Lid Date: 20/03/2019

ACCIDENT INVOLVING SHD 6014E & SJW 155Y ON 7/3/2018 ALONG ANG MO KIO
AVE 10

This is to confirm that the dally rental rate for SHD 6014E is $111.28 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTELTD

/'#":_."'H‘T‘T\
[{‘-&:{' Na)

for Manager
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Shanti B Thaiyal Nayagi (Auto Sves/Claims & IA/Claims & IA/Taxls)

From: Shanti B Thaiyal Nayagi (Auto Sves/Claims & 1A/Claims & 1A/ Taxis)

Sent: 12/03/2019 14:56

To: motor.survey@axa.com.sg’

Ce: Yeo Poh Suan (Auto Sves/Ext Biz Sves/AR B SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Kok

Tuck Foo (Auto Sves/Ext Biz Swes/AR & ST/ARC (Tx&Ex)/ARC (Tx&Ex)) Koo Yew
Chung (Auto Sves/Ext Biz Svs/AR & SC); Phua Zhi Yang [Auto Sves/Ext Biz Sves/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Grace Ng Siu Ching [Auto Sves/Ext Biz Swes/AR &
SC/ARC (Tx&Ex)/ARC (Tx&Ex)); Chew Tuck Loong Kelvin (Auto Sves/Ext Biz Swes/AR
B SC/ARC (Tx&Ex)); Lim Wel Siong (Auto Sves/Ext Biz Sves/Claims &
LA/Taxis/Claims); Chin Kim Ming (Auto Sves/Ext Biz Sves/AR & SC/ARC (Tx8.Ex)/ARC

g Tx&Ex))
Subject: RE: SHD&O14E - Survey (AXA)
fittachments: 2028 - 6014 pdi

Bear Sir /Mdm

.ndhr arrange to survey the vehicle SHDB014E within 48 hours according to GIA guide line, involving your insured |
SIW155Y

Vehicle in Woodlands SMRT Depot
3

egards

b‘mnh

"MFIT Automaotive Services FTE LTD

Accident Reporting Center (Claims Dept)
f#66 2671/2 | bthaivaln@smrt.com.sg
1]
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10/4/20719 Claim Portal

« <Request for Ol Video> SMO1GR6

Type
© Question

Message

Hi, Please be informed that O|D Insisted that there was no collision/ accident. Third party has no video
footage / scene photos. We noted that Ol report indicated that she had video footage. Kindly assist to
upload Ol video in 5C for our viewing. Thank you.

hitps/ivp smariciaims axa.com sg/claim-portalihtmifindes-vendor-service-requests himifservice-requests/view-message/TserviceRequesiNumbe in



Hsiao Tung (LKKAuto) '

From: Mel Kwan (LKKAuto)

Sent: Friday, 4 October 2019 1:26 PM

To: Hsiao Tong (LKKAuto]

Subject: FW: New message for service request 103720, vehicle number SHD6014E
4/10/18 1:20 PM *** MessagelNCONSISTENT DAMAGES, TO REJECT TP CLAIM - CHAN Kian Chuan

~——0Original Message-—

From: kianchuan.chan®axa.com.sg <kianchuan.chan@axa.com.sg>

Sent: Friday, 4 October, 2019 1:17 PM

To; admin-d@l|kkauto.com

Subject: New message for service request 103720, vehicle number SHDE014E

AXA Insurance has sent you a message for claim number S9MO1GRE.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited, If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 5 October 2019 1:52 PM

To: Tan Lee Gek (Auto Sves/Claims) (LeeGek@smrt.comsg)

Cc: Admin A

Subject: Re: Accident on 7/3/2019 involving SHD 6014E & SJW 155Y (AXA's insured) Our
Ref: TAX/03/19/2028/1g

Attachments: IMG_B525.JPG; POLICE REPORT_SJW155Y pdf. PHOTOS FROM Ol.pdf SIW155Y.MP4

Without Prejudice
Dear Sirs/Mdm,
We refer to your below email.

Our insured video does not capture how the accident happen, it shows that her car had no damage. We
attached here with a copy of our insured police report and scene photos submitted by our insured for your
casy reference. The damages to your client taxi is inconsistent.

In view of this, we have our principal nstruction to reject your client’s claim.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewhti@ [kknuto.com | fax; 6741-4108
Bk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Suwanna (LKK Auto) <Suwannaf@ lkkauto.com>

Sent: Tuesday, 24 September 2019 3:04 PM

To: LeeGeki@smrt.com.sg

Ce: Admin A <admin-a@lkkauto.com=; CS A Team <cs-a(@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewhti@lkkauto.com=>

Subject: FW: URGENT / REMINDER Re: Acaident on 7/3/2019 ivolving SHD 6014E & SIW 155Y
(AXA's msured) Our Ref: TAX/03/19/2028/1g

Without Prejudice

Dear Sir / Madam,

Thank you for your email.

Please be informed that this matter is now handled by my colleague, Miss Hsiao Tong.

Hi Hsiao Tong,



FYNA, our ref CC4/ASM 19004515/ pa3

Thank vou.

Best Regords,

Suwanna Te-Uttaruang | Admin support
LKK Auto Consultants Pte Ltd

Emall Sywannas kkauto.com | fax: 67414108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

From: Tan Lee Gek (Auto Sves/Claims & TA/Claims & IA/Taxis) <LeeGekasmrt.com.sg>

Sent: Tuesday, 24 September 2019 2:45 PM

To: CS A Team <cs-a@lkkauto.com=>; Admin A <admin-af@lkkauto.com>

Subject: URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SIJW I55Y (AXA's
msured) Our Ref: TAX/03/19/2028/1g

URGENT
REMINDER

Dear All,
We refer to our email of 23/772019.

Please let us know by 2™ October 2019 if your principal is prepared to settle our claim, otherwise we will
pursue our claim accordingly. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

S SmRT

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Claims & 1A/Claims & 1A/Taxis)

Sent: 23/07/2019 10:05

To: Poh Kin (LKKAuto)

Ce: Admin A; Vivian Lau (LKKAuto)

Subject: URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SIW 155Y (AXA's insured) Our Ref:
TAX/03/19/2028/1g

Dear Poh Kin,

Video footage is not available as the memory card Is spoilt. There is also no scene photo. You may obtain the cctv
from your insured since his report stated that he has an in-car camera.

1) Please let us know when did your insured made an accident report. If he has made a late report, the damage
to his car would have been repaired. Our driver made a report on the day of accident and the grazed mark
{greyish in colour) is clearly seen at the rear right corner of our taxi (as attached).

2) Ifthere is no accident, why is your insured able to put up a sketch of the actual location of accident scene.

We have instructions to escalate the matter if there is no settlement.
?



Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pie Lid

%SHIRT

ALUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto:pohkini@lkkauto.com|
Sent: |6/07/2019 09:33

To: Tan Lee Gek (Auto Sves/Claims & IA/Claims & 1A/ Taxis)

Ce: Admin A; Vivian Lau (LKKAuto)

Subject: RE: URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SJIW 155Y
(AXA's msured) Our Ref: TAX/03/19/2028/1g

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/A1G19002897/1fb3
Your Ref: TAX/03/19/2028/1g

Dear Lee Gek,
We refer to the above matter.
Please be informed that Liability unclear on this matter. Our dispute no collision on this matter. There is no

conclusive evidence yet to substantiate either party’s version. Below is a copy of our insured's accident
report statement for your perusal.

Date of accident: 03193 Time: 01.0¢  Location: Juedids 2 Arele At 10
My Vehicle : _1J WIS Vehicle B:__LFP @0iue Vehicle C:___ —

SKETCH PLAN
[8 S




Brief Details.

On 07/03/2018 at about 0705nrs, | was on my way 1o drop off my children to school. When | was about to
turn out from the car park, there was a Transcab taxi with the registration plate number SHDB014E
stopped in the yeliow box, After | made the turm and when the traffic light turn green, the taxi moved a bit
and stopped. He did that multiple times without any signals on. | assumed that he was looking for
passenger arcund that area. We then hom him and overtook him, the taxi driver followed us and
approached us at Deyi Secondary School, | then told the driver to follow me until Anderson Primary
School as | was behind time to drop off my other two children. There, He claimed that our car had collided
with the rear of his taxi. We made a check on our car but there was no damages at all. There was a slight
dent on right rear of his taxi, It has white paint stain on it The taxi driver was behaving aggressively
towards us.

| am sure that | did not bang onto him as my car did nol feel impact. He said that he wanted to make 8
claim on the things | did not do. | have an In-car camera bul | was not sure weather it was switched on or
not as | will always plug out before | leave my car

| am ledging this repon to disclaim liabilities and for record purposes.

We are in a course of investigating into the circumstances of the accident.

In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a
copy of CCTV footage [ accident scene photos [/ evidence for our necessary action.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party ls nat bound, thereafier, by the negatiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkind@lkkautocom | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

K =
SE2RIR ST Sove the Earthe Print only when necessary

This e-mail contain confidential and privileged matenal, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof, Thank you.

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & TA/Taxis) [mailto:LeeGek@smrt.com.sg)

Sent: Thursday, 27 June 2019 2:45 PM

To: Poh Kin ( LKK Auto) <pohkini@ lkkauto.com=>

Subject: URGENT / REMINDER Re: Accident on 7/3/2019 involving SHD 6014E & SIJW 155Y (AXA's

msured) Our Ref: TAX/03/19/2028/1g



URGENT
REMINDER

Dear Poh Kin,
Please let us have your offer by 5™ July 2019. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Lid

@SHIRT

AUTOMOTIVE

From: Shu Pei (LKK Auto) [mailto:shupei@ikkauto.com|

Sent: 13/05/2019 09:37

To: Tan Lee Gek ( Auto Sves/Claims & 1A/Claims & 1A/ Taxis)
Ce: Admin A, CS A Team

Subjeet: FW: LOD Re: Accident on 7/3/2019 involving SHD 6014E & SIW 155Y (AXA's insured) Our
Ref: TAX/03/19/2028/1g

Dear Sir / Madam,

Thank you for your email,

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in t:harge
CC4/ASM19004515/]fa3 Poh Kin

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Peil Admin

LKK Auto Consultants Pre Lid

Phone: 6366-0055 | email: shupeic kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubit Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Claims & IA/Claims & [A/Taxis) <LeeGek@smrt.com.sg>

Sent: Fniday, 10 May 2019 2:56 PM

To: CS A Team <cs-af@ lkkauto.com=; Admin A <admin-aflkkauto.com=>

Subject: LOD Re: Accident on 7/3/2019 involving SHD 6014E & SIW 155Y (AXA's insured) Our Ref:
TAX/03/19/2028/1g

Dear All,

We quantify our own losses as follows:-



Cost of Repair 5800.00
Loss of Rental 533384 | 3 daysx $111.28 )
LTA Search Fee 57.00
Total $1,140.84

We enclose the following documents:
1) Repar invoice
2)  Proof of remal rate
3)  GIA repon
4)  Accident vehicle laid-up report
5) LTA search

We have notified AXA of PRS on 12/3/2019 at 2.56pm and our taxi was surveyed on 13/3/2019 at 11.44am.
We attach our email for your perusal.

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pre Lid

&5 SMRT

ALUITOMOTIVE




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No 1996807198R GST Reg. No, 19-9607188-R

A}UL INEURANCE PTE LTD

y Al

B WK aNGARR - ma WL
AXA TOWERSINGAPORE 068811 s i
ATTN:KIAN CHUAN Code: ASM

Bl e
"\- '-(Jl.“'.- "J...-l"_.._!'.l'.'.'l‘jﬂ.h"_ kbt

GC#MSM1 900451 ﬂJ‘p.lﬁqZ

Insured Veh,  SJW 155Y Veh. | SHD B014E
Policy No. GA260484 Coverage ($) 0.00

Claim No. SOMO1GRE Excess ($) 0.00
Antgn From Assign Date 12/03/2019
Make & Model TOYOTA PRIUS c.c 1798

Engine No. HIDDEN Year of Reg 2014
Chassis No. JTDKN36UB05T53137 Colour MAROON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification SPORTSRIM

R/H Front Tyre |195/85 R15 WEST LAKE 7 mm
L/H Front Tyre |195/65 R15 WEST LAKE 7 mm
R/H Rear Tyre |195/65R15 WEST LAKE 7 mm
LIH Rear Tyre |195/65R15 7 mm

THE VEHICLE SUSTAINED DAMAGES AT THE REAR PO
DAMAGES SEE DETAILS.

07/03/2018

Accident Date
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUS‘IRIAL FMH E4 SINGAPORE 757705

A)THE INSPECTION WAS CUNDUCTED ON A"H'HTTHQUT PREJUDICE" BASIS

B}IH AECURDAN(:E T0 YUUR INSTRUETIDNS WE HAUE NDTAUTHDRIEED REPAIRS.

EST]MATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ui Industrial Park. Singapore 408933
TEL: 6255 315681 FAX 6256 4315
Reg No: 188607198R GST Reg, No. 19-9607168-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 6014E

Page No. 1 of 1

1|BUMPER REAR (DISC 25%) DEFORMED 458.60 343.95
10|BUMPER CLIPS @%$1.61 (DISC 25%) NECESSARY 16.10 1208
2|PIXEL STICKER (@%$60.00 {SN) NECESSARY 120.00 120.00|
1|BUMPER REINFORCEMENT REAR NOT NECESSARY 205.70 .
1|ARM SUB-ASSY RR BUMPER LH NOT NECESSARY 139.60 -
1|ARM SUB-ASSY .RR BUMPER RH ) NOT NECESSARY 139.60 -
1|SENSOR REVERSE NOT NECESSARY 180.00 =
1|BUMPER LIF COVER RR/LH NOT NECESSARY 7220 -
1|BUMPER SIDE RETAINER RR/LH MNOT NECESSARY 94.80 -
1|TAIL LAMP BRACKET LH NOT NECESSARY 30.70 -
1.457.30 476.03

LABOUR
PANEL BEATING & BODY WORK. 338.00 200.00
SPRAY PAINT. 558.00 200.00
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 30.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM, NOT NECESSARY 120.00 -
TO WASH AND VACUUM . NOT NECESSARY 60.00 -
1,156.00 430.00
GRAND TOTAL 2,613.30 906.03

|

ef No. CC4/ASM19004515/Jpa3qg2

HO LEONG CHUAN

ONG HWEE JIE

Automotive Assessor Automative Assessor

SCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made saisly for the uss and benafit of the Client nemed on the front pege of this Repor.
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