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COMFURIDELGKU ENGINEERING FIE LI

" REPAIR ESTIMATE®
VEHICLE %0 ¢ SH 7620Y

MAKE

: HYUNDAL 40

DATE 12/3/2019 11:22

rE

L R
A XA

MODEL

Paris Deseription/ Labour
Front Wheel Hub Cap (RH}y 7

Frent  finde (R4) ot SUB TOTAL
frest lm (1) > ﬂ?::. LESS 20%
Rar P () S ISCOUNTED TOTAL

Front Fender Advertisement Logo (RH) e
Front Door Comfort Logo (RH) - =
From Door Advertisement Logo (RH) 27 -
Rear Door Comfortdelgro & Apps Sticker (RH)
Rear Door Advertisement Logo (RH) s -

Labour Charge
Panel Beating
Spray Painting Charge-FenderDoor X2'Rocker Pane
Tuff Kote

FRT Wheel Alignment

TOTAL LABOLR

ESTIMATE TOTAL

Kbttty 1
2 fifn iresh
> b

Ls
Mo B r?

Unit Price

Amount

5 107.10

b 107.10

b 21.42

s B5.68

§ 10000 |Nett
5 7500 [Nen
% 100,00 INett
s RO00 INett
s 100,00 [Nent
S 455,00

Leo

$ }mﬁﬁ

S S| doo
5

s

This 15 an imnial esumme based on a visual mspectiom of the above vehicle. The fimal repair quantum wall

be prepared afier the vehicle is surveved by a motor Surveyor appointed by the insurance company
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FEORNE oy 9620
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, 383 SIN MING DRIVE '.wwh — |
' Singapore SINGAPORE 575717 ‘E&’ ﬁﬂa 15:05
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COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE®
VEHICLE NO @ SH 7620Y

DATE 12/3/2019 11:22

¥

l;; wnm

MAKE . A
| . [ e A X/
MODEL : HYUNDAL 40
Oy Paris Description/ Labour | Type Lmit Price Amount
Front Wheel Hub Cap (RH) ~~ $ 107.10
Fren [ e
f;‘ {m ;x- "Pﬁ- SUBTOTAL s 107.10
freet fom (1) }'ﬁ"" LESS 20% § 2142
R P M) 7 7 TDISCOUNTED TOTAL S 8568
Front Fender Advertisement Logo (RH) /7 S 100.00 [Nett
Front Door Comfort Logo (RH) - 5 75.000 |Nent
Front Door Advertisement Logo (RH) »~~ 3 100,00 INen
Rear Door Comfortdelgro & Apps Sticker (RH) 5 ROLOO |Nett
Rear Door Advertisement Logo (RH) -~ 5 100.00 [Nen
S 45500
Labour Charge Loo
Panel Beating S .00
Spray Painting Charge-Fender Door X2/'Rocker Panel § w é..
Tuff Kote § S0H07] S
FRT Wheel Ahgnment $ B0.06be
1,330.00

TOTAL LABOUR

ESTIMATE TOTAL
Khsr ittty -_
rﬂf/.i'/f'l fﬂf/ \H.
2> b

Lis
Mo B r

Lt

1

$ ! 1.870.68

This 15 an ininal estumate based on a visual mspection of the above vehicle. The final repair quantum will

be prepared after the vehicle is surveyed by a motor Surveyor appointed by the msurance company.




COMFORIDELGRO

ENGINEERING
Our Job Ref No 305276573
CamioaDeiGon Enginesnng Ple Lid
Diat 14.03.19 56 Loyang Dnve Singapors SOBEEE
Fan BS540 1SR
FINALIZATION FORM
To LEK Fax:
Attr Mt KALVIN ANG
Vehicle Reg No SHTG20Y CTPL 10.03.18
The survey and estimales of the repairs of the above-mentioned vehicle are as follows -
1 The repair job shall bill to: AXA — SHD9827TB
2 The finalized amount shall be
(a] Spare Parts after List discount
(b}  Labour Charges
Total for Part-By-Part Repair Cost
()  Lumpsum Repair |if applicabia)
Total for Lumpsum repair cost after Less: 20% $1,050.00
Final Lumpsum Repair cost $1,050.00

3 Estimated normal period for repains: 2 working days.
E! We shall treat the above amount as Correct and Confirmed if there is no reply from you within
T working days
5 Thank you for your assistance. W confirm the estimates and
finalmed amounl
Signature ; Signatura
Name - LIMKWOKENG Nama Kals
Tel - 62148316 Date 1t)2fr 1
Fax . B5468156
For Official Use Only
Document
Itern Amount Attached FS“‘““ E} Remarks
Yes or No
1. Rental Rate PDay YES
2 Loss of Income Paid NO
3. Survey Fees
4 LTA Search Fee
5 Medical Fess (on behall
of griver, if applicabla)
& Owerrun

v Fid red shut b Fome Apya
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hitps:ivp smartclaims, s com sgiclaim-portal/himlindex-vendor-ssnice-reguasis_ himi#sanice-requasts/view-message T serviceRequastNumber=10. ..

Cialm Portal

LEE AUTO COMNSULTANTS PTELTD (TP) = MMen

<TP - IA UPLOADED> - S9M 1 GMC [ACCIDENT
INVOLVING SHD 9927B(Ol) & SH 7620Y(TP) ON
10/03/2019

Type
@ Question

Message

Liability: 100%. Third party submitted video footage to show that OID had swerved into third party’s lane and
resulted the collision. We are of the view that liability is not in OID's favour. Inform Ol about TP's claim. TP-1A
had been uploaded in Smartclaims. The total quantum is < $5,000.00. We will proceed to negotiate settlement
with third party and update if any issue. Thank you. Hsiao Tong - 02 Aug 2019

|}

Reply

"
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date: 2/8/2019

Date of loss 10-Mar-19

Date of appointment 12-Mar-19

Date of survey 12-Mar-19

Location of survey CDGE LOYANG

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number SH 7620Y

Make and Model HYUMNDAI |40 1.7L CRDI AT ABS AIRBAG 4DR
Date of registration 11-Jun-15

Parf Rebate

Market Value S

Parf Rebate 5 -
Mett Loss 5

is:
[Initial Estimate B 1,870.68 |
Proposed/Revised repair cost:

Parts S 540.68
Check items [estimate) s .
Labour 5 800.00
Total 5 1,340.68
Lump Sum(if applicable) s 1,050.00

|N_umber of days for repair
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Company Hegiatretinn Mo 1 IS60T 1 B8R

RE LAY L, - AN A LI ST ST AL ARSIV AP S00SA0 TEL (D68 625a0561 AN | raE; alisiy)s

Remarks:

TP submitted videa to show thot QID hod swerved into TP's lane
ond resulted the collision. The total quantum is < 55,000.00. We
will proceed to negotiate settlement with third party. Thank you.
Hsign Tong - 05 Sept 2018

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) | $ 1,123.50
Loss of use NIL |no. of days
Loss of rental 5 292.38 |(2.5days x $116.95)
Loss of income 5 125,00 |(2.5days x $50.00)
LTA search fees NIL
Others NIL
Proposed Total $ 1,540.88




852010 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Mt

<« Pls get Ol DL & vocational DL before settlement
Type
© Question

Message
TP Excess: $5000

Reply

hitps-/ivp smanclaima. axa com. sg/'claim-portalfhimlindex-vendor-sarice-raquests himifiservice-requests/view-message/ serviceRoquesiNumber=10 11"



Bi5r2019

Service Request Details

Claim
SYMOIGMC

Reference
CC4/ASM19004512/K1fad p’

Loss Date
10 March 2019

Report Date
12 Mar 2019 1:20:00 PM

Request Date
21 March 2019

Due Date
12 March 2020

Vendor Name
LKK AUTO CONSULTANTS PTELTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

Claim Portal

LKK AUTC C

OMNSULTANTS PTELTD(TP) =

Menu

Vehicle Information

hitps-hvp smariclaims axa.com sg/claim-portal/ntmiindex-vendor-sarvice-requests himig/service-requesis/7service RequestiNumber= 103624

113



8/5/2018 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP} = Menii

viane
TPVD HYUNDAI

Maode!
140

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Additional Instructions

Muessages Invoices History Documents Assessment Metrics Motes
TYPE (7]
SENT 2/8/19 1:39 PM
FROM WANG Peter
SUBJECT Pls get Ol DL & vocational DL before settlement
BODY TP Excess: $5000
-

hips:/ivp.smariclalms asa.com sgiclaim-portal/himilindex-vendor-service-requests himidisarvice-requests/?serviceRequestNumber=103624
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SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

LKK AUTO CONSULTANTS FTELTD(TP) = Menu

2/8/19 10:49 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

<TP - |A UPLOADED> - SYMO1GMC [ACCIDENT INVOLVING SHD
99278B(0I) & SH 7620Y(TP) ON 10/03/2019)

Liability: 100%, Third party submitted video foota...

-

21/3/19 3:56 PM

KHOR Saw Theng

VIDEO FOOTAGE AND 1A

Please request for video footage and send us 1A

-

hitps /ivp smarclaims. axa com sg/claim-portal himlindex-vendor-sarvice-requests himi#/sarvice-requests7sarvice RequesiNumber= 103624
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iocational Lieence | Driving | One Motofing

Vocational Licence

A vocational licence allows you to drive a taxi, private hire car or bus, or work as a bus attendant on

a school bus in Singapore.

At a glance

Understanding

Vocational Licence

Applying for Vocational

Licence

Related digital services

B M

OTORING

There are different types of vocational licences, each with its
own reguirements and application process.

Each vocational licence is valid for 3 years and is subject to age
restrictions.

Check the requirements and application process for the
following licences:

Taxi Driver's Vocational Licence (TDVL)

Private Hire Car Driver's Vocational Licence (PDVL)
Bus Driver's Viacational Licence (BDVL)

Omnibus Driver's Vocational Licence (ODVL)

B W N e

Bus Attendant's Vocational Licence (BAVL)

One month before your licence expires, you will receive a
notice with instructions on how to renew your Vocational
Licence.

You must pay additional administrative fees if you renew your
licence 6 months after the expiry date

If your vocational licence has expired for more than 3 years,
you must submit a new application.

Enquire vocational licence status

& Login Q

Tritpes . onemotonng.com, sgicontent onemolonnghome/dmvingvocational_icence himi

15



AER201% Vocational Licance | Oriving | One Moboring

Understanding vocational licence

To drive a taxi, private hire car or bus, or to work as a school bus attendant, you must have a
vocational licence. Different vocational licences have different requirements

The application process will take about 10 to 15 working days, if all the documents are in order.

Learn how to apply for a vocational licence

Validity period for a vocational licence

Once your vocational licence is issued, it is valid for 3 years, depending on your age. If you are 68
years and above, the validity period of your vocational licence may be shorter. The statutory age
limit for a vocational licence is 75 years old.

Your vocational licence will be revoked if you are convicted in court, or if your
driving licence has been disqualified or suspended for one year or more.

Applying for a new vocational licence

The requirements and application process for each type of vocational licence are different.

Applying for Taxi Driver's Vocational Licence (TDVL) v
Applying for Private Hire Car Driver's Vocational Licence (PDVL) w
Applying for Bus Driver's Vocational Licence (BDVL) v
Applying for Omnibus Driver Vocational Licence (0DVL) v
&?MOTDRING Algh Q =

hitps:ffweww onemolonng.com. sgicontent'onemolorng'homeldrivingvocational_lleence.himi
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Renewing your vocational licence

A month before the licence expires, you will receive a renewal notice from LTA to renew your
vocational licence. To renew your licence, you must meet the requirements stated in your renewal
notice. If you have misplaced your renewal notice or did not receive it, contact us.

You can check the status and expiry of your Vocational Licence online via digital services.

Check the status of your licence

* NRIC No/FIN $1185732|

* Date of birth 04/05/1956

STATUS OF VOCATIONAL LICENCE

The information contained herein is correct as at 05-Aug-2019

TYPE OF VOCATIONAL LICENCE

VL Type Status Expiry Date

Taxi Driver's Vocational Licence Valid 31-05-2020

Late renewal of vocational licence

You must pay an administrative fee of $25 if you renew more than é months after the expiry date.

If your vocational licence has expired for more than 3 years, you must submit a fresh new
application.

To renew vour expired vocational licence. follow these steps:

| “"MOTORING & Loz Q

hitps. /e onemotonng.com. sgicontantionematormg/homeldiving/vocational _licence, himi



a0t Vocational Licence | Diriving | One Motoring
Submit the following documents in person to the LTA Customer Service Centre or by mail to:

Land Transport Authority
Vocational Licence Services
10 Sin Ming Drive
Singapore 575701

Opening hours:

B.00 am to 4.30 pm, Mondays to Fridays
8.00 am to 12.00 pm, Saturdays

Required documents:

« Completed late renewal application form

«  $25 late renewal fee paid by chegue payable to “Land Transport Authority”

Step 2: Receive the outcome
You will be informed of the outcome of your late renewal application by mail.

You may be required to meet additional requirements, such as going for a medical examination ¢
refresher course, before your renewal application can be completed.

Step 3: Make payment

When your application to renew is approved, you will need to pay a non-refundable licence fee of
$40 via cash, NETS or cheque to “Land Transport Authority” to renew your vocational licence for 3
years.

Land Transport §Q Authority
Home Forms We Kees Your Workd %
Buying Facts & Figures
Owning Contactus
Driving Sitemap
Selling / Deregistering
Fisital Servires
| /"MOTORING & login Q =

hitps:fwww onsmolonng.com.sgiconientonemolonnghome/grving/vecational _kcence. himi
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Last updated 11 Apr 2019
Best viewed using IE 11, Firefox 52, Chrome 56, Safari B, Opera 43 and above

© 20179 Land Transport Authority of Singapore
Terms of Use | Privacy Statement | Rate This Website

hitgrs v onermotoring. com.sgfcantentionemotoring/home/drivingvocational_licence. himil



Hsiao Tnnﬂ [LKI[Autu!

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Monday, 5 August 2019 11:05 AM

To: Hsiao Tong (LKKAuUtD)

Cc KKLau; Alleen Tan Lee Noi

Subject: Re: CC4/ASM19004512/K1PA3 (SHD 9927 B-Transcab) vs SH7620Y doa.
10.03.19

Without Prejudice.

Dear Hsiao Tong

We accept your global offer at $1,540.00.
Kindly forward your D.V.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hslao Tong (LKKAuto) <chewht@lkkauto.com=

Sent: Monday, 5 August 2019 10:36:47 AM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>

Cc: KKLau <kklau@lkkauto.comz; Alleen Tan Lee Noi <alleentan@cdge.com.sg>

Subject: RE: CC4/ASM19004512/K1PA3 (SHD 9927 B-Transcab) vs SH 7620 Y d.o.a. 10.03.19

Without Prejudice

Dear Mr William,

Thank you for your patience.

We propose settlement at a global sum of $1,540.00(all-in).

Please confirm acceptance.

"Please nole that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) In respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Fhone: 6742-3197 | email: ¢chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Thursday, 18 July 2019 12:20 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Poh Kin (LKKAuto) <pohkin@Ikkauto.com>
1



Cc: KKLau <kklau@lkkauto.com>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>
Subject: CC4/ASM19004512/K1FA3 (SHD 9927 B-Transcab) vs 5H 7620 Y d.o.a. 10.03.19

Another reminder

Without Prejudice.

Dear Hsiao Tong

On 03.04.19, we were being informed that Poh Kin is the case handler.

Case was then being long protracted for the past 3.5 months with nothing heard from him.
On 11.07.19, we called and communicated with Hsiao Tong and she said will revert.

In order not to let you to protract matter indefinitely at your end, we fumnish the video footage to enable you
to determine the liability of the case. Liability 1s 100% down on your driver. .

Kindly forward your offer by 25.07.19. Otherwise, as instructed by our dnver, to escalate to GIA, if there
15 no offer/settlement.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

This message and any attachments may conlain confidential, privileged or proprietary information. |f you are not the Intended recipient. kindly notify
us and delete this message and its attachments immediately, and please be advised that using. copying, distributing or disclosing any conlents
therain s not allowed Staterments peraining o any matiar outside our business are not (o be taken as endorsed by ComforDelGro Corporation
Limited or its related companies. The comments/proposals provided are for discussion purposes only and are subject to approvals. Nothing herein
shall constitida a binding agreemeant batween the parties  Neither pany shall be bound in any way 1o any term or condition excepl as agresd in a
written agreamant signed by the duly authorised represantstives of both parties

ComfonDelGro - @ Green Office cartified by the Singapome Environmeant Council - |s commiited to presarving the anvirenmeant, We encourage you
to print this only if necessary

ComforDeiGro Engineenng Pte Lid [Registration No. 189508048W]

This message and any aftachments may contan confidential, privileged or proprietary information. If you are not the intended recipient, kindly notify
us and delets this message and its attachments mmedliately, and please be advised that using, copying. distributing or disclasing any contents
therein s not allowed  Statemants pertaining to any matier outside our business are not to be taken as endorsed by ComfonDelGro Compormation
Limited or iis related companies. The comments/proposals provided are for discussion purposes anly and are subject lo approvals. Mothing hefein
shall constituta @ binding sgresmant batween tha parties, Naither party shall be bound in any way o any term or condition except as agresd in &
wiitten agreamanl signed by the duly authonsed representalives of both paries.

ComfonDelGro - a Green Office cedified by the Singapore Environment Council - 18 committed 1o prasarving the enviranment. We encourage you
to print this only if necessary.

ComfontDelGro Enginsaring Ple Lid [Registraion No. 199506048W)






COMFORIDELCRO
ENGINEERING

Our Ref T 0318/ SH 7620Y /WT(st)

Your Ref : ComfortDelGro Engleering Pl

Date . 25-Mar-19 CDGE Taw Clams Dept e
59 Loyang Drive 4th Fir

AXA Insurance Pre Lud Singapore 508069

8 Shenton Way

#24-01, AXA Tower

Singapore 068811

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir _

ACCIDENT INVOLVING OUR TAXI SH 7620Y YOUR INSURED SHD9827B

AND OTHER ON 10.03.19

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No:  SH 7620Y which was involved in the captioned accident with your
Insured vehicle The vehicle owner and the taxi driver conderned have requested and
autharized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured dnving : SHD3927B

we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair $ 1,123.50

2 3 days Loss of Rental @ $ 116.95 perday $ 35085 .

3  Survey Report Fees {Surveyed by M/s LKK) s -

4  GIA/LTA Search Fee 5 .

5 GIA/ Palice Report Fees 5 -

& Towing Fees 3 -
SubTotal: § 147435

HIRER'S CLAIM

7 3 days Loss of Income @ 5 B0.00 per days $ 24000

Total Claims: § 171435
We enclosa herawith the following documents to support the claims. -

da) Qriginal repair bill and photocoples of photographs g pcs
b} LTA search slip/s of : SHD9927B
c) GIA/ Palice report/s of SH 7620Y

d) Letter of autharity from owner / hirer / operator
{ X ) Photocopie/s of Accident Scene Photois { ) Towing receipts
{1 Witness statement/s [ x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithiully

WWalliam Tan

CDGE Claims Departmeant
Tel 6214 B737 Faex: 6214 1843 Email : williamtan@cdge.com.sg

This is a computer generated letter. No signature is required

B, i ol u
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Hsiao Tnng sLI(I{Autn}

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 August 2019 10:33 AM

To: claims@transcab.com.sg

Ce: transcab_avaclaims@ava-ins.com; Admin A

Subject: ACCIDENT INVOLVING SHD 9927B(AXA) AND SH 7620Y ALONG/AT ROBINSONS
TAXI STAND, STAMFORD ROAD ON 10/03/2019

Attachments: SH7620Y doa 10.03.19 - TP VIDEO.mp4

02 Aug 2019

Transcab Taxi

Singapore

Dear Sir,

OURREF  :CCA4/ASM19004512/K1pa3
YOUR REF  : P1680520 (SHD 9927B)
: 7927B(4

we refer 1o the above subject matter. We write 1o inform you that we are the loss adjuster appointed by your
matar insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from CDGE LOYANG acting on behalf of the owner of SH 7420Y against your
mator insurance policy.

We have reviewed the matter and based on all the available information on hand, we are of the view that
we do nol have a good defense towards the claim submitted by the owner of SH 7420Y. Kindly refer to the
attached video footage from SH 7620Y for your easy reference. As per video tootage. your taxi had
swerved into third party's lone and resulied the collision. As such, we are of the view that liability is not In
your driver’s favour aond we shall proceed fo negotiale for an amicable settlement of the third party claim
al best to avoid further litigation, which would escalate 1o even more cost

We also wish to advise that there is an excess of 5%5,000/- is attoched with Third Party Claims. Please be
informed that you shall be liable tor the excess following any settlement of the third party claim. The
applicabllity of the excess is as follows:

1) Anysetllement equal to or above the excess, you shall be liable o make the payment of 35000/-; of
2) Any setllement below the excess, you shall be liable for the amount setfled,

We shall keep you informed of the third party claim settlement and thereafier kindly let us have the excess
payment in your cheque payable to "AXA Insurance Pte Ltd". Please indicate your vehicle registration
number and the date ot accident on the back of the cheque.

Notwithstanding the excess being applled and/or received by us for the above subject matier, we
expressly reserve dll our rights under the policy o refund the excess payment in the event that there arises
any known policy breach and or exclusion material o coverage.

As Insurers, we shall proceed (o deal with the claim/(s) subject to the merits of the case and according fo
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
take conduct of third party claimis) arising from this incident. at your own cost and defence, please reply 1o
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
ocknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
al our reporfing centre. The list below is not all inclusive and further document may be required:

1



Police report. Palice Investigation resull, appeal against the Tratfic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (il any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are 1o
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest|s) in the handling of this claim. please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without our prior
knowledge and consent. If you receive any comrespondence or legal document such as a Writ of Summons
in connection with this acciden!, please forward it to AXA immediately. You may email it to cst@axa.com.sg
{ chewht@lkkauto.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion ol the matter(s).

It you need any clarfication, please do not hesitale 1o contact us ot 6742 3197 or email us ot

chewhi@lkkauto.cam.

Flease quote the claim reference when you contact us that we can assist you more effectively.

Note: This video foofage is solely for investigation ond shall not be reproduced. You undertake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in porl, to
any third party.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8{g080733)



CDG VARS V LettofAuthorisation

LETTER OF AUTHORISATION

(MAF J PAFY
ACCIDENT INVOLVING |40 SH7620Y , SHD9927B
ALONG CITY HALL ROBINSON TAXI STAND
/ Wa TOH SEET CHONG (DU X... (Hirer) NRIT Na,
and/or [Reliaf) NRIC No.:

Taxi Number SH7620Y
hereby authonse ComfortD=iGro Enginearnng Pte LId(CDGE):

Page 1 of |

ON 10-Mar-19 19:30

$7501230F

1. To submit my/our claime for damages, costs and axpensa, including loss of income, loss of rental,

medical fee and legal costs

2. To have absolute discretion to agree to any séttlemant or compensation amaunt i respact of my/our claim

against third party (excapt perzonal injuries and medical claims),

3. To mign Discharge Voucher on my/our behaif.

4. To accept any payment (claim procesds) in respect of the claim agalnst third party and payment by thegque
shall be forward directly to COGE In accordance with COGE's instruction and made \n favour of

“ComfortDelGro Engineering Pte Ltd”,

Date 11-Mar-2019
Name of Hirer TOH SEET CHONG (DU XUCHANG)
Hirar NRIC 57501230F Signatura |
Address 4 JALAN MINYAK #07-318

163004
Contact Mo. 81575713

X

http //cdgek2srv 82/Runtime/Runtime/Runtime/Runtime/View/CDG VARS.V Lettof . 11/03/2019



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SHD 99278  (Insd veh)
SH 7620Y (TP veh] mMedel: HYUNDAI : 140
Date of Accident/f Time: 10/03/2019
Repalr Estimate & 3,001-43
Final Repair Cost 5
Loss of Use s daysaL s per day
Rental [if any) b3 days at % per diy
LTA [ GIA Search Fee 3
Others s
5 |
Final Settlement Sum (GLOBAL SUM) | =5 | 1,540.00
| _Payee Name : COMFORTDELGRO ENGINEERING PTE LTD
1s Third Party Workshop GIA Registered? w1 YES [ ] NO  (Kindly indicate below]
A) Far Mon GIA Registered Waorkshop: Agreed Liability (%]
B) For GIA Registered Workshop: BOLA Applicable Yed/ No  BOLA Stenario MNa: NIL
BOLA Liability: %) Anieiged Liability (*] 100 %)
* Assrssed Liobility to be filled only for chain collisions ond for coses where BOLA goes notpply
Remarks |
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settiement confirmation.  In the svent, rental
agreement [ invoices are not received within 7 doys of this signed confirmation, we will automatically revert 1o foss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their
paolicyholder/authorised driver ftortfeasor) for any and all losses (past/present/future] arising fram this accident

We confirmed that we have the authority of our client to act for and an thewr behalf in this accident

/ fhﬁ;- 25 -¥-11 \
¥

Signature af wnrluhﬁn representative [ Workshop stamp Signature of Witness [ Workshop l\umn [if applicable)

Name of ntative: Name of Witness:

ome 10 -% - \ Q

Date

pWic
Skgna s surveyor/representative:
Name of AXA's surveyor /Representative: il

Date -Jv-qj*lﬁ il E 1T

AXA Insurance Pre Lid (Company Reg, No.; 199803517M) o d [ Iy
§ Shenton Way #24-01 AXA Tower Singapore D68811

AXA Customer Centre 801-21/22

Telephone: +65 GEB0 4888 - axacom af



COMFORIDELGRO
ENGINEERING

COMPOR []h.;_,m__:;.

GST AREG. ND, M2-8921817-3

Comforilelre Engineering Ple Lid
A mamber of COMPORITE L g

Head Office
2005 Braddell Road
Singapore 579701

Kindly nole thal no recaipt shall ba issuad unless requested

CUSTOMER'S COPY

ComfortDelGro Engineering Pte Lid

Wios mwhiog

TAX INVOICE

ACCOUNT No

INVOICE No

AMOUNT

BANK/CHQ No




Our Ref: CT18030282

comrort
Date: 18 March 2018 e

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 10/03/2019 @ 1930 hrs

ALONG CITY HALL ROBINSON TAXI STAND
INVOLVING SHD9927B

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered awner of the taxi bearing vehicle registration
number SH7620Y (the "Taxi"}). The Taxi was hired to TOH SEET CHONG (DU
XUCHANG) IC NO S7501230F a registered hirer-operator of Comfort Transportation
Pte Ltd al the time of occurrence of the aforementioned accident at a rental rate
$116.95 per day (inclusive of GST)

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had oblained our permission 1o
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company In respect of the said
accident

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainling +65 6555 1168 Facsimile +65 6453 3183
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 5258 3561 FAX: 6256 4315
Reg. No: 198507188R GST Reg. No. 15-9607198-R

Afflllated to Federation Internationale Des Experts En Automoblie

AXA INSURANCE PTE LTD Ref CC4/ASM19004512/K1padng2
SOk NeApoRE o2 owe: ooz HINININ
ATTN:PETER Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHD g8278 Veh. Inspected SH 7620Y
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. SAaMO1GMC Excess ($) 0.00
Assign From Assign Date 12/03/2019
2 Vehicle Particulars & Condition
Make & Model HYUNDAI 140 c.C 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMFUDBB460 Colour BLUE
Odometer 379525 Steering IN ORDER
Brakes IN CRDER Maodification STANDARD ALLOY RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 CAMPEON B mm
L/H Front Tyre |205/60 R16 CAMFPEON & mm
R/H Rear Tyre |205/60 R16 CAMPEON B mm
L/H Rear Tyre |205/60 R16 CAMPEON 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date 10/03/2018 Inspection Date 12/03/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 403833
TEL 6258 3561 FAX: B2556 4315

Reg. No: 198607108R GST Reg, No. 19-9507108-R Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 7620Y
Qty Description of Parts Condition wﬁ'ﬂmﬂ‘!ﬁ;m *““"“f,{“‘“"
REPLACEMENT OF PARTS
1|FRONT WHEEL HUB CAP (RH) (CONSISTENT) GRAZED 107.10 107.10
1|FRONT FENDER (RH) (NPA)(CONSISTENT) TO REPAIR SEE
LABOUR
1|FRONT DOOR (RH) (NPA)CONSISTENT) TO REPAIR SEE -
LABOUR
1|REAR DOOR (RH) (NPAJCONSISTENT) TO REPAIR SEE
LABOUR
LESS 20% DISCOUNT -21.42 -21.42
B5.68 8568
SPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (RH) (SN) MECESSARY 100.00 100.00
(CONSISTENT)
1|FRONT DOOR COMFORT LOGO (RH) (SN) (CONSISTENT) [NECESSARY 75.00 75.00
1|FRONT DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
(CONSISTENT)
1|REAR DOOR COMFORTDELGRD & APPS STICKER (RH) MECESSARY BO.00 80.00
[SN) (CONSISTENT)
1|REAR DOOR ADVERTISEMENT LOGO (RH) (SN) NECESSARY 100.00 100.00
(CONSISTENT)
455.00 455,00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 400.00 200.00
FENDER (RH),FRONT DOOR (RH) AND REAR DOOR (RH)
SPRAY PAINTING CHARGE-FENDER/DOOR X2/ROCKER 800.00 B00.00
PANEL.
TUFF KOTE. NOT NECESSARY 50.00
FRT WHEEL ALIGNMENT. NOT NECESSARY 80.00
1,330.00 800.00
GRAND TOTAL 1,870.68 1,340.68

Report Ref No. CC4/ASM18004512/K1pad3q2
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Page No.2 ol 2
RECOMMENDED COST OF LUMP SUM REPAIRS | [ 1,050.00
(TO ITS PRE-ACCIDENT EOHDITI'DHI " : : 'l
Report Ref No. CC4/ASM13004512/K1padq2
KALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigator Automotive Assessor

CHECLAIMEN OF LIABILITY TD THIRD PARTIES: - This Report s mads soisiy fer ine use snd benein of ihe Clisn namad on thes front pags of this Regon
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