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COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE®
VEHICLE 8O ¢ SHA 18645

DATE 11/3/2019 15:51

IDL"L} P

MAKE : QLLL A X /ﬂ[
MODEL : HYUNDAL 1ONIQ :
Oy Paris Description/ Labour ! Type iﬂl Price Amount
Rear Bumper Ve w § 45940
Rear Bumper Reinforcement  Xr*< $ 29480
Rear Bumper Reinforcement Bracket (LH "Rll‘]f‘“ 13810 | & 276.20
Rear Bumper Centre Moulding Assy ~~ #%4'Y $ 45125
Rear Bumper Lower Centre Moulding Assy »~ ¢® $ 47.50
Rear Bumper Side Bracket (LH/RH) S 33.10 | § 66.20
Rear Bumper Cover Chps — ™ S 22.00
Rear Bumper Reflector Lamp (LHRH) Ac £~ un|s 6380
Boot Lid Lamp (RH) -~~~ $ 79440
2 (i xg% SUB TOTAL $ 277555
foeact Y . m LESS 20% § 49511
Eablon " Hybid DISCOUNTED TOTAL $34)- (20 S LISeT WY M
E-l-‘“" b m} o B f w;' 1 -
Rear No.Plate e adery 5 25 00 INett
Rear Bumper Rubber Mat o~ < 5 S0.00 |Nett
Corm b Hhrafam — A J e
farsser Seaser — ’U' ~as'y S 25400
Ar-
d aqu T
_—-—'__-_'_'_._. . |
Labour Charge Lo b '. 2oy
Panel Beating '. '. S 4peTn
Spray Painting Chur{:-:-Fcndcr-Eumpr:l § ' ,lg‘*’ o
Wiring Charge 3 31T [ 30
Tuff Kote i s ST Do
Remove/Refix Reverse Sensor s 12 2.
1
/C,, (L Uy TOTA ungu;"n //j m—ﬂ Jod
— — o
5 A -

// 'h’/‘ 7 WM EsTivA

3 b
re
B Pt O

This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insirance compuny




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB ' PARTS DESCRIPTION

Date: 14.03.2019

Time: |R:48:27

Page: |
JOB NO 305276293
REGN NO SHAI8645
MILEAGE (000000000
MAKE HYUNDAI
MODEL TONICGD)
DATE OF REGN (16.09.2018
DATETIME IN 10.03.2019 13:40
ACCIDENT DATE 10.03.2019

QTY IND UNIT-PRICE DISC% AMOUNT

il‘l‘ REQUISITION

0001 04-01-0104-2282-G  1ONIQVC COVER-RR BUMPER=

0002 04-01-0104-2533-G  TONIQV2 MOULDING ASSY-RR
0003 09-01-9999-0068-A
(004 28-01-0103-0005-A  (HOISONATAJREAR BOOT LOG
0005 28-01-0103-0006-A  ([40/'SONATA)REAR BOOT TEL
0006 04-01-0104-2270-G  1ONIQ EMBLEM-HYBRID
0007 04-01-0104-2271-G  1ONIQ EMBLEM-IONIQ
0008 (4-01-0104-2545-G
‘ 04-01-0104-1150-A  TONIQVC PROTECTOR MAT
0010 04-01-0103-2398-Ci
D011 04-01-0101-0111-G
D012 FNPS NO PLATEIS)

JOB NATURE

HYUNDAI REVERSE SENSOR A5
IN 30,00 020
IN 3000 0.02-

1L 2430 20,00

1L 3130 2000

IONIQVC MOULDING-REAR BUM

TONIQ LAMP ASSY-REAR COMB
HYUNDAI BUMPER COVER CLIP

IN 2500 2.00-

1L 45940 2000 36752
I L 451.25 20,00 361.00
IN 13570 2.00- 13570
30.00
30.00

19.44
25.04

I L 47.50 2000 3800

IN 50,00 2.00- 50.00

I L 794.40 20,00 63552
I0L 22,00 2000 17.60
25.00

SUB-TOTAL 1.734.82



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 375717
H5508755

JOB ' PARTS DESCRIPTION

Date: 14.03.2019

Time: 18:48:27

Page: 2
JOB NO 305276293
REGN NO SHAIRA4S
MILEAGE OOOOO00H0
MAKE HYUNDAI
MODEL IONIO(GT)
DATE OF REGN 06092018
DATETIME IN 10,03.2019 13:40
ACCIDENT DATE 10032019

QTY IND UNIT-PRICE DISC% AMOUNT

Wﬂ L PANEL BEATING 200.00

0001 23-502 SPRAYPAINT ON AFFECTED AREA 600.00

Doa2 17-01 CHECK ALL LIGHTING 20.00

0003 20-22 REMOVEREFIX REVERSE SENSOR 30,00
SUB-TOTAL - 850,00
TOTAL : 258482

AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE :
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Service Request Details

Claim
SIMO1GMM

HUOIOrciwsE

None #

Loss Date
10 March 2019

Report Duite

11 Mar 201% 4:22:11 PM

=¥ et Dt

11 March 201%

Dy Dale
12 March 2020

Vendor Mans

LKK AUTO CONSULTANTS FTE LTD [TP)

Ivne of Loss

Third Party Vehicle Damage

Qe s

Pending verification - Direct Settlement

Actions

Moxl Step
Finish the work

Ctaim Porial

Vehicle Information

W ELT
TRVD HYUNDAJ

Model
HYBRID

Registration #

(Y65 -

LOE

12



31272019 Caim Portal

Primary Contact/Insured

PAHRULANAM MOHAMMAD SHAHRUL BIN
1968 PUNGGOL FIELD, #07-505, 822196, Singapors
87535878

Claim Handler

LOH Cynthia
45468804843
cynthia.lohi@axa,com.5g

Additional Instructions
NON-REPORTED

*Eaape Invoices Hljtl:lf'f Dot urmierit s AssEsiment Metrics Mighas

hitps:/ivp smartciaims aia cof Lagiclaim-portal/htmilindex-vendor-service-requests himigsarvice-requests/ PserviceRequestNumber=103388
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S1 UHLAVE 1, #0125 PAYA UM INDUSTRIAL PARK, SINGAPORE 408933 TEL : (651 62563561 FAX @ (0065) 62564315

12 March, 2019

MOHAMMAD SHAHRUL BIN PAHRULANAM
196B PUNGGOL FIELD

#07-505

SINGAPORE B22196

Dear Sir,

OUR REF : CC4/ASM19004510/K1pa3 // SOMO1GMM
YOUR REF : FBD 993P

ACCIDENT INVOLVING FBD 993P AND SHA 1864S ON 10/03/2019 ALONG/AT
CTE TOWARDS CITY

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
al our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Singapore, please refer to the back of your Certificate of Insurance or the
accompanying folder, or visilt hitps://www.axa.com.sg/customer-care/personal/motor
/owndamageaccidentreporting.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
oftence and status (if any)
« Driver's driving license or foreign driving license (if any)
» Coloured photographs of accident scene (if any)



S1 U1 AVE 1, #0128 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (063) 67414108
04 APRIL 2019
1* Reminder
MOHAMMAD SHAHRUL BIN PAHRULANAM
186B PUNGGOL FIELD #07-505

SINGAPORE B22196

Dear Madam,

OUR REF : CC4/ASM19004510/K1pa3 // SSMO1GMM
YOUR REF : FBD 993P

ACCIDENT INVOLVING FBD 993P AND SHA 1864S ON 10/03/2019 ALONG/AT
CTE TOWARDS CITY

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA [nsurance
Pte Ltd to deal with the third party claim against your mator palicy.

We have checked our records and we are unabie to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopled photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident. This report is in a pre-set
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Cerlificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 12 APRIL 2019,

Please note that with the effect of 1% Jun 2008, under the Motor Claims Framework (MCF), you are
required o report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident. Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident

We are under stnct obligations to inform the Traffic Police of the non-reporting if we do not hear from
you. The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward to hearing from you soon,

Moreover, the owner of SHA 18848 has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail 1o hear from you by 12
APRIL 2019, we shall assume that indemnification under the Policy is not sought, and we shall refer
the third party claim to you for direct handling.

Yours faithfully

=
Hsiao Tong

Claims

Tel: 6742 3197

Fax: 6741 4108

Emall Ik m

This is & computer generated lefter and no signature |8 required.

Cc AXA Insurance Ple Lid
(Motor Claims Dept)



S1 U AVE 1, #6125 FAYA UBLINDUSTRIAL PARK, SINGAMORE SONOAN TEL : (0681 62563361 FAX : iD6S 167414108

17 APRIL 2018
2nd REMINDER

MOHAMMAD SHAHRUL BIN PAHRULANAM
196B PUNGGOL FIELD

#07-505

SINGAPORE 822196

Dear Madam,

OUR REF : CC4/ASM19004510/K1pad /| SOMO1GMM
YOUR REF : FBD 993pP

ACCIDENT INVOLVING FBD 993P AND SHA 1864S ON 10/03/2019 ALONGIAT

CTE TOWARDS CITY

We refer to our letters of 12/03/2019 & 04/04/2019 to you requesting for your reparting of the
above accident

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-set electronic form and has to be lodged through any of our AXA
Premium Workshops. Please refer to the backffolder accompanying your Certificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, l.e by 25 APRIL 2018.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reporting is to
provide your version of the accident and does not automatically render you liable for the
accident.

As you are aware, the owner of the vehicle SHA 1864S has submitted a claim against you
and we are unable to revert on their claim as a result of your non-reporting of the above
accident. If we fail to hear from you by 25 APRIL 2019, we shall refer the third party claim to
you for direct handling.

Yours faithfully

Hsiao Tong

Claims

Tel : BT42 3197

Fax; E741 4108

Email - chewhi@kkaulo com

This is a computer generated letter and no signature s required.

Cc AXA Insurance Pte Lid
(Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident © 10/03/2019

Time of accident . 12:40

Place of accident - CTE TOWARDS CITY

Third Party's name - COMFORT TRANSPORTATION PTE LTD
Third Party's vehicle number . SHA 18645

Our insured's name : MOHAMMAD SHAHRUL BIN PAHRULANAM
Our insured's vehicle number : FBD 993P

Our insured's NRIC number . NIL

Our insured's address : 1968 PUNGGOL FIELD, #07-505,

SINGAPORE 822196

Our Insured’s lelephone number : B7535878

A letter dated (04/04/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.
(Please cite our reference number: (CC4/ASM18004510/K1pa3)

Name and address of insurance company : AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY
#0B-18
Singapore 079120
Name of contact person : Hsiao Tong
Contact Number : 6742 3197 Fax: 6741 4108

Date : 15/04/2019
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51 UMTAVE L #0125 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (65) A2E68561 FAN @ (DAX) 67414108

F

11 MAY 2018
FINAL REMINDER
MOHAMMAD SHAHRUL BIN PAHRULANAM
196B PUNGGOL FIELD
#07-505
SINGAPORE 822196
Dear Madam,
OUR REF : CC4/ASM19004510/K1pa3 /| SSMO1GMM
YOUR REF : FBD 993P

ACCIDENT INVOLVING FBD 993P AND SHA 1864S ON 10/03/2019 ALONG/AT

CTE TOWARDS CITY

We refer to our letters of 04/04/2018 & 17/04/2019 to you requesting for your reporting of the
above accident.

We have checked our records and we are unable to trace your reporting of the accident to our
office. For the purpose of assessing the claim lodged by the third party, we would require a
report of the accident together with the original/coloured photocopied photographs showing
the damages to your vehicle (if any) from you or your driver at the material time of the accident.
This report is in a pre-sel electronic form and has to be lodged through any of our AXA
Premium Workshops. Flease refer to the back/folder accompanying your Cerificate of
Insurance for the list of our Premium Workshops conveniently located throughout Singapore.
Please report the accident within the next 7 days, i.e by 18 MAY 2019.

Please note that with the effect of 1* Jun 2008, under the Motor Claims Framework (MCF),
you are required to report any accident at our Premium Workshops or reporting centres (if
applicable) with your accident vehicle (whether damage or not) within 24 hours or by the next
working day of the occurrence of the accident. The primary purpose of this reparting is fo
provide your version of the accident and does not automatically render you liable for the
accident.

As you are aware, the owner of the vehicle SHA 1864S has submitted a claim against you and
we are unable to revert on their claim as a result of your non-reporting of the above accident.
If we fail to hear from you by 18 MAY 2019, we shall refer the third party claim to you for direct
handling.

Yours faithfully

Hsmo Tang
Claims

Tel : 5742 1187
Fax: 6741 4108

Email - chewhi@ikkauto com
This is a computer generated letter and no signature is required.

Cc AXA Insurance Pte Lid
(Motor Claims Dept)



To : Traffic Police — Deputy Head, Investigations Department
Fax : 65474885

ONLY FOR ACCIDENTS IN SINGAPORE

NON-INJURY MOTOR ACCIDENT REPORT SCHEME
FORM ON NON-REPORTING BY INSUREDS

Please be informed that we have yet to receive a motor accident report from our
insured with regard to a non-injury motor accident as follows: -

Date of accident : 10/03/2019

Time of accident © 12:40

Place of accident . CTE TOWARDS CITY

Third Party's name : COMFORT TRANSPORTATION PTE LTD
Third Party’s vehicle number . SHA 1864S

Our insured's name : MOHAMMAD SHAHRUL BIN PAHRULANAM
Our insured's vehicle number : FBD 993P

Our insured's NRIC number © NIL

Our insured’s address : 186B PUNGGOL FIELD, #07-505,

SINGAPORE 822196

Our Insured's telephone number : 87535878

A letter dated (17/04/2019) was sent to remind our insured to report the non-injury
motor accident to us. No report has yet been made.

Please do not hesitate to contact the following for any clarification on the matter.

(Please cite our reference number: (CC4/ASM19004510/K1pa3)

Name and address of insurance company : AXA Insurance 8 Shenton Way, #24-01 AXA

Tower, 068811
Name of contact person . Hsiao Tong
Contact Number 6742 3197 Fax: 6741 4108

Date - 10/05/2018
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hitps.vp smanciaims. am. com-sgiclam-poralmmiindex-vendor-senice-requesis himi#/sarvice-raguestsiview-messaga/TsennceHequesiNumber=10

Claim Portal

<Seek Instruction - Ol No Reporti S9MO01GMM
ACCIDENT INVOLVING F 393%0 & SHA 1864S(TP)
N 10/03/2019

Type
@ Question

Message

Hi, Our insured has yet lodge the accident report up-to-date. Total 4 Non-reporting letters , a letter to Traffic
Police & Whatsapp for reporting assistance were already been sent out. We have uploaded all the letter in
Smartclaims for your perusal. Kindly advise if AXA will repudiate the claim or else advise further instruction,
Thank you. Hsiao Tong - 09 July 2019

n



Hsiao TnnE (LKKAuto)

From: Mei Kwan (LKKAuUto)

Sent: Tuesday, 22 October 2019 6:42 PM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 103388, vehicle number SHA1B645

22/10/19 4:39 PM *** Repudiated due to non-reporting *** Message - Repudiation letter sent to
insured. Pls help to notify TP to liaise with insured directly. - WANG Peter

——0riginal Message——-

From: peter. wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Tuesday, 22 October, 2019 4:40 PM

To: admin-d@lkkauto.com

Subject: New message for service request 103388, vehicle number SHA1B645

AXA Insurance has sent you a message for claim number 59MO1GMM.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, Is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



22 October 2019 NORMAL MAIL & REGISTERED MAIL

MOHAMMAD SHAHRUL BIN PAHRULANAM
1568 PUNGGOL FIELD

#07-505

SINGAPORE 822196

Dear Sir/ Mdm

OUR REF : SSMOIGMM /PWX
YOUR REF : FBD993P

ACCIDENT INVOLVING FBD993P & SHA18645 AT/ALONG CTE TWDS CITY ON 10/03/2019

We refer to our letter to you dated 12/03/2019, reminder letters dated 04/04/2019, 17/04/2019,
and 11/05/2019. To date, we have yet to receive your accident report.

In view of your nen-reparting, you are in breach of the policy terms and conditions.

in view of the policy breach, we are repudiating the claim and you are not afforded the
protection under the motor insurance policy. You shall be personally liable for all third party
claims arising from this accident and you will have to bear the damage/loss to the insured vehicle
at your own cost. Attached Is a copy of the third party property damage claim for your handling.

Notwithstanding, we reserve our Statutory rights to intervene for any third party injury claims
and our rights to recover any payments and costs from you thereafler. We also expressly reserve
our rights for possible policy breaches/exclusions which we have not mentioned in this letter.

If you need any clarification, please do not hesitate to contact our Claims Service Team hotline at
1800-8804741 (operating hours: 9am to 5.30pm) by quoting our claim reference and we shall be
pleased to assist you or email address at cst@axa.com.sg by quoting our claim reference

Thank you.

Yours faithfu"yf
o

Y,

Peter Wang Xiao
Motor Claims Department
AXA Insurance Pte Lid

CC ANDA INSURANCE AGENCIES PTE LTD-MOTOR CYCLE SCH
AGENT CODE: D3375

AXA Insyrance Pte Ltd (Company Rep. Mo 13990351260
2 Shenton Way 82401 ARA Tower Singapore O6AE1 ]

ANA Customaer Centre #01-21/34

Telephone: +£5 GHED ABUE - s oim sg



Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 23 October 2019 8:21 AM

To: ‘catherinekoh@cdge com.sg

Cc: KKLau

Subject: RE ¥rref FBDS993P ourtaxi SHA1B645 doa 10.3.19 - ( BOLA 527, case long

outstanding ) S9MO1GMM // LKK REF: CC4/ASM19004510/K1pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to the acbve matter.

Please be informed that our principal M/s AXA Insurance Pte Ltd had repudiated the claims in view of our insured
has breach of policy terms and conditions.

Kindly re-direct your claim to our insured.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #o2-25 | S{a08033)

From: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>

Sent: Thursday, 17 October 2019 1:03 PM

To: Catherine Koh Mui Gek <catherinekoh@cdge com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; KKLau <kklau@I|kkauto.com>; CHIONH Hock San Christopher
<chris.chionhhs@axa.com.sg>;, WANG Peter <peter. wang@axa.com.sg>

Subject: RE: ¥r ref FBD993P our taxi SHA18645 doa 10.3.19 - { BOLA 527, case long outstanding ) SSMO1GMM
Importance: High

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Hi Catherine,

Thank you for your email.
This matter us under the care of my colleague Mr Peter, he will review on the above matter and revert to you the

soonest possible.



Meanwhile, till date our insured had yet to file an accident report which we are following up closely and shall keep
you updated on the progress.
Hi Peter,
Fyna, please.
Thank you.

“Please note that contents of this email should not be construed as any admission of liability on the part of our
insured and/ or insurers. We hereby maintain full reservation of rights and all defences available to us.

Warmest Regards

KC Chan | Senior Specialist, Motor Claims Department

AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore 068811 | www.axa.com.sg
Email: kianchuan.chan

Customer Care No. 1800 8804888

Please consider the environment before printing this message
This message s confidential, Any unauthorized disclosure, use or dissemination, either whole or partial, Is
prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Catherine Koh Mul Gek <catherinekoh@cdge com sg>

Sent: Thursday, October 17, 2019 11:02 AM

To: CHAN Kian Chuan <kianchuan.chan@axa.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; KKLau <kklau®|kkauto.com>; CHIONH Hock San Christopher
<chris.chionhhs@axa.com.sg>

Subject: [EXTERNAL] Yr ref FBD93P our taxi SHA1B645 doa 10.3.19 - | BOLA 527, case long outstanding )
Importance: High

Dear Kian Chuan
This is a head to rear collision. Your insured is 100% liable for our taxi damages as per BOLA S27.

On 19.6.19, your service provider LKK informed your insured had lodged a police report and was advised
to lodge a GIA report at your authorized reporting centre.

Till today, almost 4 months, believed your insured had already made his GIA report.

Appreciate you could kindly assist to look into the matter and revert on our PD claim urgently.

Thank you.

Best Regards

Catherine Koh



Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148733 | Fax : 62141843

This message and any atachments may contam confidantial, privileged or propnetany infermation. || you am not the niended recplent, kindly natify
4 And delets (he messspe and e atachments nmediately, ang plaiss be advised thal wng, copying, datributing oF disclosing any contents
(hirpin b nol dliceed  Statements pertaining 1o any matier outsids our Business sre nol 1o be faken s endorsed by ComfortDeiGm Corporation
Limited of 18 relaied companes Tha commantsiproposals provided ore for dEcussion purposes only and a0 subjact (o approvais. Natfong feren
shall consttute a bmdng agresmen! between (he parties. Maithsr pary shall ba Bouna in any Wiy 10 any 19im O condition eacepd as agreed in &
weitten agresment signad by the duly autholsad represantatives of both parties

ComtanieiGim - a Gresn Ofica cernfied by ihe Smgapomre Enveonmeni Council - = commiled 1o presenving the enviropmeant W ancourage you
to pont thes anly if necessany

CotfaitDelio Enginesring Ple Lid [Registration No. 188506048V

—Disclaimer-——

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message, If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other
entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.



COMFORIDELGRO

Our Ref T 0319/ SHA1864S5 WT(st) ENGINEERlNG
Your Ref : iy ,
Date 25-Mar-18 COGE Tax Claims Dept “

58 Loyang Drve 4th Fir
AXA Insurance Pte Ltd Singapore 508969

8 Shenton Way
#24-01, AXA Tower

Singapore D68811

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHA1864S YOUR INSURED FBD 993P
AND OTHER ON 10.03.19

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner

of motor vehicle No:  SHA18645 which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver condarned have requested and
authorized us lo assist them in presenting their claims against the party responsible

for all applicable malters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving : FBD S93P
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair § 276576

2 4 days Loss of Rental @ $ 12518 perday $§ 500.78

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fee 5 749

5 GIA/Police Report Fees $ -

6 Towing Fees $ -
SubTotal: § 327401

HIRER'S CLAIM

7 4 days Loss of Income @ s 8000 per days $§ 32000

Total Claims: $ 3.584.01
We enclose herewith the following decuments to support the claims: -

i) Original repair bill and photocopies of pholographs 4 pcs
b) LTA search slip/s of - FBD 993P
¢} GlA/ Police report/s of : SHA18645

d) Letter of authority from owner / hirer / operator
{ X ) Photocopiels of Accident Scene Photols { ) Towing receipts
[ 1'Witness statement/s ( x ) Rental Rate letter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settliement of the said claims
as soan as possible,

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi driver.

Yours faithfully

William Tan
CDGE Claims Department
Tel: G214 B737 Fax:6214 1843 Email : willlamtaniicdge.com.sg

This is a computer generated letter. No signature s required.

o O 4
COMFORTDELGRO 7z, Ke

it



CDG VARS.V LettofAuthonisation Page | of |

LETTER OF AUTHORISATION

(NAF / PaF)
ACCIDENT INVOLVING  Hyundal Ioniq SHA18645 , FBD993P ON 10-Mar-19 12:40
ALONG CTE TWDS CITY

{ AFTER BALESTIER EXIT )

1/ We MOHSEIN BIN KAMARUZ..., (rirer) NRIC Mo, 574348156
andsar [Rellen NRIC Na.:
Tax Nuimber SHA18645

herebly authorise ComfortDelGro Engineanng Pte Lta(CDGE:

1. To submit my/our claims hor damages, costs angd sxpense, including loss of incoms, loss of rental
medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensatian amount in respect of myfour damm
aganst third party (except personal injunes ang medical dams)

3. To sign Discharge Voucher an my/four behatf
4. To accept any payment (clawm proceeds) in respect of the clam against third party and payment by chegue

shall be forward directly 10 COGE in accordance with COGE's instruction ana made in favour of
"CaomfortDelGro Engineering Pte Ltd".

Dare 11-Mar-2019
Name of Hirer MOHSEIN BIN KAMARUZAMAN
Hirer NRIC S7434B15G Sigriature :
Address A7 CIRCUIT ROAD #15-461
370037
Contact MNo. 91899591

http://edgek2srv:82/Runtime/Runtime/Runtime/ Runtime/ View/CDG VAR . 11/03/2019
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COMFOR"DELGRQ ComlortDelGro Engineering Pte Lid
ENGINEERING

IWFOMDELCGRD

GST REG. NO. M2-8521817-3 TAX INVOICE

ComfortDelGro Engineering Pte Lid
A mambiet of COMPORIDH Cag ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.

Head Office
205 Braddell Rosd
Smgnpore 579701

Kindly note that no recaipt shall be issuad unless requasted

CUSTOMER'S COPY




COMFORTDELCIRQ ComlortDelGro Engineering Pte Ltd
ENGINEERING

CoOMIOmMDELCRD
GST REG. NO. M2-8921817-3 TAX INVOICE
VEHCLE NO INV. N
s I"'.:l'.lll'.._. _}_ N
HODEL I yE-A .9 \
I..I'. i B I_ T 1{

ComfortDelGro Engineering Ple Lid
e COMEDRI e

ACCOUNT No INVOICE No AMOUNT BANK/CHQ MNo.

Head (Mfice
205 Bruddell Ropd
Singapore 5770

Kindly note that no recaipl shall be ssued unless requesied
CUSTOMER'S COPY




COMFOR‘IDELGRQ qunmn!}elﬁm Engineering Pte Ltd
ENGINEERING reben

COMORMDELCRD

GST REG. NO. M2-8921817-3 TAX INVOICE MPANY REG
VEHCLE N V. NO/DAT
MAKE OB N
EN AY Al E YUNT
: MUDE OMETER READIN
DATE OF REG ATE/TIME IN

ComfortDeltiro Engineering Pie Lid
& rrespriter af CoOMPORIEL n

ACCOUNT No INVOICE No AMOUNT BANK/CHQ No

Head Oifice;
205 Braddell Road
Singapore 379700

Kindly note that no receipt shall be issused unless requested

CUSTOMER'S COPY




Our Ref: CT19030255
Lomlort

Date: 19 March 2019

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 100372019 12:40 hrs
ALONG CTE TWDS CITY
INVOLVING FBDYS3P

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA18645 (the "Taxi"). The Taxl was hired to MOHSEIN BIN
KAMARUZAMAN IC NO S7434815G a registered hirer-operator of Comfort
Transportation Pte Ltd &t the time of occurrence of the aforementioned accident at a
rental rate $125.19 per day (inclusive of GST).

Please be advised that the Taxi was Insured with Indla International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authonzed workshop directly for

settlement of claims with third party's insurance company in respect of the sad
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline +&5 6555 1188 Facsimile +65 6453 3183
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' VV LKK Auto Consultants Pte Ltd

-8V 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

- TEL: 6256 3561 FAX: 8256 4315

Reg No 158607198R GST Reg. No. 18-9507188-R

Affiliated to Federation Internationale Des Experts En Automabile

AXA INSURANCE PTE LTD Ref : CC4/ASM18004510/K1pa3q2
Y ot owe: zsvoe | [N
ATTHN:PETER Code: ASM
1, 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. FBD 843P Veh, Inspected SHA 18845
Policy No. Coverage ($) 0.00
Claim No. SEMOT1GMM Excess ($) 0.00
Assign From Assign Date 11/03/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI IONIC c.c 1580
Engine No. HIDDEN . Year of Reg. 2018
Chassis No. KMHCB51CVKU 107406 Colour BLUE
Odometer 42285 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 | Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 MICHELIN 7 mm
L/H Front Tyre |195/85R15 MICHELIN 7 mm
R/H Rear Tyre |185/65R15 MICHELIN 7mm
L/H Rear Tyre |195/85R15 MICHELIN T mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTICN,
DAMAGES SEE DETAILS, '
5. : General Information
Accident Date  10/03/2019 Inspection Date 12/03/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 5085689
Sa. Ramarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




¥

p——

1 7d 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL 6258 3581 FAX: 6256 4315

Reg No: 189607188R GST Reg No. 18-9607198-R Pape No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 1864S
: nditlan: Estimate By | Our Adjuste
Qty | Description of Parts Condition Wnrhhopa{{]j ®)
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEFORMED 455.40 45940
1|REAR BUMPER REINFORCEMENT (COMNSISTENT) SERVICEABLE 204 80
2|REAR BUMPER REINFORCEMENT BRACKET (LH/RH) SERVICEABLE 276.20
@5136.10 ([CONSISTENT)
1|REAR BUMPER CENTRE MOULDING ASSY MISSING 451.25 45125
(COMSISTENT)
1|REAR BUMPER LOWER CENTRE MOULDING ASSY CRACKED 47.50 47 50
(CONSISTENT)
2|REAR BUMPER SIDE BRACKET (LH/RH) @333.10 SERVICEABLE 66.20 <
(CONSISTENT)
1|REAR BUMPER COVER CLIPS (CONSISTENT) NECESSARY 2200 22100
2|REAR BUMPER REFLECTOR LAMP (LH/RH) @531.80 SERVICEABLE 63.80
(CONSISTENT)
1|BOOT LID LAMP (RH) (CONSISTENT) CRACKED T94.40 784.40
1|REAR FEMDER (RH) (CONSISTENT) (MPA) TO REPAIR SEE
LABOUR
1|REAR BOOQTLID (CONSISTENT) (NPA) TO REPAIR SEE -
LABOUR
1|EMBLEM 'HYBRID' (CONSISTENT) NECESSARY 24.30 24.30
1|EMBLEM "IONIQ" (CONSISTENT) NECESSARY 31.30 31.30
LESS 20% DISCOUNT -5068.23 -366.03
2.024.92 1.484 12
SPECIAL NETT ITEMS
1|REAR NO.PLATE (CONSISTENT]) (SN) MISSING 25.00 25.00
1|REAR BUMPER RUBBER MAT (CONSISTENT)(SN) MECESSARY 50.00 50,00
1|COMFORT STICKER (COMSISTENT] (SN) NECESSARY 60.00 60.00
1|REVERSE SENSOR (CONSISTENT) (SN} MISSING 135.70 135.70
270.70 270,70
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 400.00 200.00
FENDER (RH) AND REAR BOOTLID
SPRAY PAINTING CHARGE -FENDER/BUMPER. 800.00 B800.00
WIRING CHARGE. 30.00 20.00

Report Ref No. CC4/ASM18004510/K1pa3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL' 5256 3561 FAX: 6256 4315

Reg No: 198607198R GST Reg. No. 19-9607198-R Page No.2 of 2

Qty ~ Description of Parts Condition Wm?:]] Qur A{:]l"'“d
TUFF KOTE. NOT NECESSARY 50.00 -
REMOVE/REFIX REVERSE SENSOR . 120.00 30.00
1.400.00 850.00

GRAND TOTAL 3,695.62 2,584.82

[ RECOMMENDED COST OF REPAIRS

Report Ref No. CC4/ASM1800451 0/K1pa3q2

KALVIN ANG WEI KUN

Automolive Assessor [ Investigator

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is mads solsly far the wss and banafit of the Cllent named on the front page of this Repornt.

rﬂmﬂ

HO LEONG CHUAN

Automotive Assessor
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