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FASTECT AUTO PTELTD
BLK1 KAK|I BUKIT AVE 6
#01-46/48/50 AUTOBAY
SINGAPORE 417883
VEHICLE NO:SKC 2196J
ary PARTIGULAR N e
1PCS BOOTLID ’ gﬁ'
1PCS BOOTLID REAR LOGOD
1 PCS BOOTLID THIRD LIGHT
1PCS BOOTLID OUTER CHROME MOULDING  © 00 |
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2PCS REAR BUMPER LICEMECE LAMPS @5185.00 rer
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1 SET REAR BUMPER CLIPS
1 PCS REAR END PANEL 010
1 PCS REAR END PANEL TOP GARNISH
1PCS REAR EXHAUST
2PCS TAILLAMPS @ $950.00 o~ J(-
1PCS REAR FLOOR PANEL
1PCS REAR FLOOR PANEL TOP BOARD
S.NETT
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PARF/COE Rebate Enquiry Page | of ]

- > Back 10 OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 1569E
Vehicle Details
Vehicle No.: SKC2196)
Vehicle to be Exported: No
Intended Deregistration Date: 12 Mar 2019
Vehicle Make: OPEL

Vehicle Model:
Primary Colour:

ASTRA-H TWINTOP 1.BAT
Red

Manufacturing Year: 2010

Engine No.: Z18XER20PK2963
Chassis No.: WOLOAHL67A5053956
Maximum Power Output: 103.0 kW (138 bhp)
Open Market Value: $33,838.00
Original Registration Date: 29 Jul 2011

First Registration Date: 29 Jul 2011
Transfer Count: 0

Actual ARF Paid: $33,838.00 505
Intended PARF Rebate Details '
PARF Eligibility: Yes

PARF Eligibility Expiry Date: 28 Jul 2021

PARF Rebate Amount: $20,302.00
Intended COE Rebate Details

COE Expiry Date: 28 Jul 2021

COE Category: E - Open Category
COE Period(Years): 10

QP Paid; $65.490.00

COE Rebate Amount: $15,562.00

Total Rebate Amount: $35,864.00

OK

The information contained herein is correct as at 12 Mar 2019

https://vrlIta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCTION _ID=F030... 12-Mar-19



119 PARFTNFE Ranata Fomime
» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Chwner 1D Type: Singapore NRIC
Crmeer 1D 1569E
OGNS MR B - 10 o W WL A S e TSR e ]
Vehicle Mo SKC21941
Vehicle to be Exported Mo
intended Deregistration Date 11 Mar 2017
Viehicle Make: OPEL
Vehicle Model ASTRA-H TWIN TOP LBAT
Primary Colour Hed
Manufacturing Year 2010
Engine No Z1BXEROPK2 763
Chasals Mo WOLDAHLATASDSI?56
Maximum Pewer Output 103.0 kW (138 bhpl
Open Market Value $3383800
Original Registration Date 29 Jul 2011
First Registration Date 29 Jul 2011
n Transfer Count 0
Actual ARF Paid $33A3R.00
FARF Eligitelity: Yes
PARF Eligibility Expiry Date 2B Jul 2021
PARF Rebate Ameint: 32030200
T e e e R e =
COE Expiry Date 28 Jul 2021
COE Category: E - Dpen Category
COE Period{Years): 10
QP Paid $45.490,00
COE Rebate Amount $15.580.00
Total Rebate Amount: $35,B82.00

The information contained herein ks correct as at 11 Mar 2019

OK

™
ﬁ

PMPEZTVL 8. Qav, SO/ TRNTHBCION enNguIre ReDEe Y FUDHICDETDiELerasginput fF UNG | N _ILEFUIUSURRS ) |



Khanchna !LKK Auto)

From: Lee, Ming-Yao <MingYao.Lee@aig.com>

Sent: Tuesday, 3 September 2019 10:47 AM

To: Khanchna (LKK Auto)

Ce: Admin A

Subject: RE: SEEK MANDATE - AIG Ref: TP / 79977856405G [ACCIDENT INVOLVING SLD 5205E

(Ol) & SKC 2196) (TP) ON 11/03/2019]

Hi Kranchna,

Apologize that | overlooked this case

Mandate given in Merimen,

For LOR, may attempt at rate of 55 120 - 130 / day.

Regards,

Lee Ming Yao, George

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pie. Ltd
78 Shenton Way #08-16 Singapore 079120

Tel #(65) 6418 1769

Ming-Yao.Lee@AIG.com | www.aig.sg

From: Khanchna (LKK Auto) <khanchna@lkkauto.com>

Sent: 29 July 2019 17:29

To: Lee, Ming-Yao <MingYao.Lee@aig.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL) SEEK MANDATE - AIG Ref: TP / 79977856405G [ACCIDENT INVOLVING SLD 5205E (Ol) & SKC 2196)
(TP) ON 11/03/2019]

This message is from an external sender; be cautious with links and attachments.
AlG Rel: TP | 79977856405G

LKK Ref: CC46/AIG 19004505/Uka3

Dear Sirs/Madam,

ACCIDENT INVOLVING SLD 5205E (Ol) & SKC 2196J (TP) ON 11/03/201%

We refer to the above matter.



It is a three vehicle chain collision. our Insured vehicle is the second vehicle. We are of the opinion that BOLA 28
is applicable. We did clarity with insured the nature of the accident and he is aware of NCD (if any) will be

wilhheild,

We seek your approval fo offer to Third Party repairer, "FASTECH AUTO PTE LTD" as follows: -

Claimed Amount | Revised Amount
1. Cost of Repair (w/GS5T} $27.309.61 $ 8.667.00
2. Loss of Rental ($180 x 5 days) § 900.00 $ 900.00 (3180 x 5 days)
3. LTAJ GIA Search Fee 3 2.00 § 200
Total | §28.211.61 5 9.549.00

**5 days recommendation for repair

All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| emall: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

IMPORTANT NOTICE:

The information In this email (and any attachments) Is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it Is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



Khanchna SI.I{K Autn!

Fram: Khanchna [LKK Auto)

Sent: Monday, 29 July 2019 5:29 PM

To: MingYao Lee®@aig.com

Cc Admin A

Subject: SEEK MANDATE - AIG Ref: TP / 79977856405G [ACCIDENT INVOLVING SLD 5205E (Ol)
& SKC 2196) (TP) ON 11/03/2019]

Tracking: Recipient Delivery
Mingao Lee@aig.com
Admin A
olivialau@lkkauto.com Delivered: 29/7/2019 529 PM
Meikwan@kkauto.com Delverad: 29772019 529 PM
shupei@ lkkauto.com Delrvered: 29/7/2019 529 FM

AlG Ref: TP / 79977B56405G

LKK Ref; CC4&/AIG 19004505/ Uka3

Degar Sirs/Madam,

ACCIDENT INVOLVING 5LD 5205E (O1) & SKC 21%6J (TP) ON 11/03/2019
We refer to the above matier.

It is a three vehicle chain collision, our Insured vehicle is the second vehicle. We are of the opinion that BOLA 28
is applicable. We did clarity with insured the noture of the accident and he is aware of NCD [if any) will be
withheld.

We seek your approval to offer to Third Party repairer. “FASTECH AUTO PTE LTD" as follows: -

Claimed Amount | Revised Amount
1. Cast of Repair {w/GST) § 27.309.61 $ 8,667.00
2. Loss of Rental ($180 x 5 days) 3 700.00 $ 200.00 ($180 x 5 days)
3. LTA/ GIA Search Fee 3 2.00 $ 200
Total | § 28,211.41 $ 9,569.00

**5 days recommendation for repair

All the relevant documents had been uploaded In Merimen,

Kindly let us have your mandate in Merimen.



Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Khanchna (LKK Autn!

"

From: Khanchna (LKK Auta)

Sent: Tuesday, 3 September 2019 11:50 AM

To: Jason

Cc Admin A

Subject: RE: YOUR REF-SLDS205E MY REF-SKC2196] DOA: 11/03/2019. LKK REF
CCH/AIGT19004505/Uka3

Tracking: Recipient Dellvery
Jason
Admin A
Melkwan@ikkauto.com Deliversd: 3/9/2019 1150 AM
olividlau@ikkauto.com Delvared: 3/9/2019 1150 AM
shupeiiikkauto.com Delivered: 3/97201% 11:50 AM

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter,

vy
We propose settlement as follows: ANV, J"r
1. Cost of Repair (w/GST) % 8.467.00
2, Loss of Rental |5 days x $120) $ 600.00
3.LTA Search Fee % 2.00
Total 5 9.269.00

Please confirm occeptance.

"Kindly note that this negotiation between parties on this matier is purely on a without prejudice basis with the sole intention of resolving
the matier amicably without parties resoriing to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred from
this negotistion of termy/settlement.

In the eveni of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is nol bound, thereafter, by the negotiation termy/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna(@ lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Vic (LKKAuto) <vicalpeh@lkkauto.com=>
Sent: Monday, 26 August 2019 2:34 PM



8372019 Marnmen a-Claims
Print Received Message

This mail is associated with :

*SKC2196J (79977856405G)
[SLDS205E]
TP
TOMIRAH BINTE SUPI
Mar 11 2019 8:00AM
|[Zawiah Binte Mohamad)
Fastech Auio Pte Lid

From AIG Asla Pacific Insurance Pte, Ltd. (Express) (AIG_SG_EXPRESS), senl on 03/09/2019 10:47 AM
To LKK_HO
Subject  Alert - Adj Mandate Approved (5$9269.00) - SKC2196J - Claim Handler: Lee, Ming-Yao

Approved:9269.00:COR $8,667.00 LOR $ 600.00 - 650 ($120 - 130/day) GIA $2.00 Total § 9,269.00

hltn'l:ﬂsh'iglpmn.rrmm.mﬂﬂllhmﬂnuux.l:fm'?fuaubﬂFEVCmHﬂNHMuMW_FmECFID%?EETHCFmH='Idﬁﬁi!;ah?‘l'ﬂﬂﬂbﬁ-ﬂEm. i

m



FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67465405/ 67465376  Fax No: 67458520
Tax Reg No: 200006262D

Date ;. 01042019

AlG Asia Pacific Insurance Pie Lid
Charns Building

78 Shenton Way #07-16

Singapore 079120

At Motor Cloim Department

ACCIDENT INVOLVING:  SKC 2196J / SLD 5205E ON 11.03.2019

We are the suthorized repair workshop for the owner of motor vehicle no SKC 2196) , which was involved in
the captioned accident with vour msured vehicle no: SLD 5205E
The vehicle owner has requested and authonzed us to assist him mn presenting his her

claim agmmst the party responsible for the damage 1o the vehicle.

As the accident was caused by the neglipent act of vour insured driving, we are submitting these claims for
vour consideration on behalf of the owner/claimani.

I} Cosi of Repair (inclusive of GST) $ 8,667.00

2) Renml  CHND 25 A8y § 900.00

3) GIA Search Fee § 2.00
s 0.569.00

We enclosed herewith the following documents o support the cloims:

) Fmal Repair Bill b VC & Dnving Licence

¢) GlA Search Fee / GIA Repon d) Insurance Cenificate

¢l Vehicle Registranon Log Card 1} Lener of Authonisanon, eic..

) Car Rental Invoice
Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Flease note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank vou,
Yours faithfully,

Jason Tang (jasonta fastechauto com.sg)



S| UL AVE 1, #01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAN : (063) 62564315

Our Ref: CC6/AIG19004505/TTHA3
16 APRIL 2019

ZAWIAH BINTE MOHAMAD

BLK 126 BEDOK RESERVOIR ROAD
#02-1049

SINGAPORE 470126

Dear Sir/Madam,

ACCIDENT INVOLVING SLD5205E (AIG) / SKC2196J / OTHERS ALONG/ AT
AYER RAJAH EXPRESSWAY ON 11/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the
third party claim against your policy.

We have received a claim from SKC2196] against your motor insurance policy,

Pursuant to the above said accident wherein you and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant,

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter,

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for
the time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

Yours faithfully,
I}

KHANCHNA

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

ce.  AIG Asia Pacific Insurance Pte Ltd
(Mator Claims Dept)



AUTHORIZATION TO ACT

(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

L Townirel,  Buwde qt*«fﬂ (‘the third party claimant”)
of dih  Bdo I e wncend r?f*'.ar F g- «#9 g;'{.f{addl'ﬂ'&s],
owner of GLC N (vehicle no.) hereby authorize

Csdicle b0 Bl J‘ﬂ-"-
(“the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. 4tc 71961 that was
damaged pursuant to the accident which occurred on_''| E 3 >m 4 (date) along
b (Tuas) BF torwsy  Dadn fond *.-fw-:-’ﬁ (location)
involving vehicle no/s__ < L{7  toredf (“the accident”).

| further authorize the workshop to setle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in
favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis __'"  dayof__ Y (month)20 (year)

ﬁm\ﬂ K

Signed by "the third party claimant” Signed éy “the workshop”

fe ik TRk ]



E VOUCHER

AlG Asia c—EXPRESS THIRD P. C

we__ el pudy fhe 5 __(the workshop") hereby confirm that weil
mmmmmmwmmﬂnummwm.m
Lo D o il T PTE TO name of surveyor®) with respect to the amount claimed for
s8$_r L . (repair costs), 5% (loss of uss/rental) S§__ (search fees)
for vehide po. SLEoVE)  thet was damaged pursuant © the soojdent which occured
"o LBV (date) siong _AYE_([uns) BE tonky Peldes Roso! €5 pocation) ivoving
vehicle no/s L kxS E :

This is pursuant to the inspection conducted on L | (date) at “the workshop®.

Well confim that we/l arefam authorized by the owner (012l Wiuds “V01 e party
of vehicle no._f< 7190 to make the cisim as sst out In the above paragraph and well have ful
Mhlﬁhnﬁmmwhnmrmmmmwmmmnhw”
authority givan by “the third party claimant”.

Well further confirm that wel will indemnify AIG Asia Pacilic Insurance Pte. Ltd for all damages, loss and/or
expense that they will or have already Incurred in the event that “the thind party claimant® after the sbove said
mm-mmmhmuhwmmmmmhmu
repairs and/or rental and/or loss of use pursuant to the demage to 2" _ 714L "\ (vehicie no.) es & resut
of the accident.

Wﬂmmmmmthhummmmdmdﬂndth
WMHNMMMWMMEanMMnmwm
admission of labiiity basis.

mmumbmmuammmmshMmmmm
Jurisdication over any dispute arising out of the same.

_ Datedthis_| dayof " (month)20_ " (year)
| | LKK ) | |
N7 cks \
Signed by AIG eppointed surveyor Chopped & Signed by “the workshop®

GRS/ 1)



TAX INVOICE

FASTECH AUTO PTE LTD

I Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice 20955
AIG Asia Pacific Insurance Pte Ltd

Chartis Building Date 01/04/2019
78 Shenton Way #07-16 Vehicle No SKC 21946}
Singapore 079120 MokeModel OPEL
Chassis/Engn
Attn : Motor Claim Department Accident Dite  11,032019
Claim No
Reference ; D319- 20955
Policy Mo
Amount
To proceed on lump sum repair 5% S100.00
E. & 0. E Towl : 8% S100.00
GST @ 7% : S§ S67.00
Amount Due @ S8 B667.00

.

for FASTECH-AUTO PTE LTD
All Tnvoices are subjected o GST




_’ Dynamic Car Rental

1 KAKI BUKIT AVENUE 6. #01-46/48/50 AUTOBAY, SINGAPORE 417883,
TEL: (+65) 6741 7244, 6746 5405 FAX: (+65) 6745 8520, 6746 5786
Co. Reg. No. 5292846TK

AENTAL TEAMS AND

No. 20603

Y
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T -
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(LR =
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io e THIRD PARTY DAMAGE / INJURY cliiews,

AMOUNT DUE | REFUNG

| MAVE READ THE TERUS AND CONDVTIONS ON SO0TH SIDES
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SIGNED B THE PARTIES HERETD ON THE

S

DYNAMIC CAR RENTAL

X

DAY OF

f“l&?

RENTER'SDRIVER'S SIGNATURE




DYNAMIC CAR RENTAL

1 Kaki Bukit Ave 6 #01-46 Autobay

Singapore 417883
Tel No: 6741 7244 / 6746 5405 Fax No: 6745 8520/ 6746 5786

Co. Reg No: 52928467k

To: TOMIRAH BINTE SUPI Invoice : DCR-2019-03-20

Date : 16.03.2019
Agreement No : 20603
Payment Term : LOD

DESCRIPTION AMOUNT
Rental charges for vehicle : SGOS55T ( 0319-20955 ) 5 900.00
Rental Period from 11.03.2019 to 16.03.2019
E.&0.E Total § 900.00
Hayly lee

for Dynamic Car Rental
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GENERAL
INSURANCE
ASS50CIATION

Irvoice

GENERAL INSURANCE ASSOCIATION OF

SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operaling Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Our Ref No:
Date of Request:

Third Party Insurer Enquiry

GR-19-038210

11/03/2019 Your Ref No: Online Purchase

Kim Chwee Auto Pte Lid
1 Kaki Bukit Avenue 6 #01-48
AutoBay@HKaki Bukit

Singapore 417883

ar SirlMadam,

Enquiry Date
Enquiry By

TP Vehicle No.
Accident Date

Enquiry Result

11/03/2019
Tang Kok Wee, Allan
SLD5205E
11/03/2019

Insurer Tel. No.

TP Vehicle No. |Insurer Period of Insurance
SLD5205E AlG Asia Pacific Insurance Pte. Ltd. 21/06/2018-20/06/2019 65-6419-3000
Thank You.

The images provided to you are taken from the onginal reports forwarded to the centre by the members of the General
Insurance Assoclation of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps-//singapare. marmen.com/claimalindex. ofm Museboxr=MTRsasAfuseaction=dsp_geninvip&refid=20815028CFID=406034608CFTOKEN=2a0
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Jnrzome Invoice

SINGAPORE

GENERAL INSURANCE ASSOCIATION OF

RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION Phone: +65 6224 0010 Fax. +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-19-038210
Date of Request: 11/03/2019 Your Ref No:

Kim Chwee Auto Pte Ltd

1 Kaki Bukit Avenue 6 #0148
AutoBay@HKaki Bukit
Singapore 417883

‘ar SirMadam,

Enquiry Date 11/03/2019
Enquiry By Tang Kok Wee, Allan
TP Vehicle No. SLD5205E
Accident Date 11/03/2019

Online Purchase

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

iwis is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO[] Cash [ ] Cheque

hniips fisingapore mermen.comiciaimalindax. cimMusebox=MTRsas&luseaction=dsp_geninviplrefid=20815024CFID=406034898CFTOKEN=2a0... 212



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlana
CLAIM SUBFOLDER TRACKING
Cane Motified Est Submitted Ad| Assigried Adj) Rpt Ad| Submitted Lo Auth'ed Status
|13 Mo 2019 gﬁ' 2019 $$8,100.00 S48, 100.00 Pending for Survey
Ll 13 w
ton ey | Edit Adj iet | it Bl view hat | Cancet Case |

Reference

CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

Insured:

Zawiah Binte Mohamad, 10 515555532

TOMIRAH BINTE SUPL, 1D: S1531569E

Vehicle Keg [ 11/03/2019 08:00 - :59
No.: SKC2196) Date of Loss: |19 sonths and 11 Days From LTA Reg Date (Man ¥r}]
Cisim Type: | TP / 79977B56405G Roicy/Cover | 2100470908 (Comprehensive)
Vehicle Reg.
Na. SLDS20SE “&‘:"‘m":h DMPPHE LS-004566
{Ingured): { 1
Exress:
Repairer: | Fastech Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6, #01-46/48/50 Autobay, 417883 Kakl Bukit - Tel: 67465405

1AndING | ATG Asia Pacific Insurance Pre. Ltd. (Express) - Tel: £5-6419-3000 . [Handled by Lee, Ming-Yao] MingYao.Le@alg.com
M'T" EQ Insurance Company Ltd (HQ) - Tel: 5223 5433
Adjuster; LKK Auto Consuftants Pte Ltd (HQ) - Tel: 6156-3561 . [Handied by MARCUS CHUA] ... [Final Rpt due 21,/03/2019]

ASSOCIATED MAIL RECEIVED

Wiew AR I Composs Case Madl J

« AIG_SG_EXPRESS [03/09/2015) Alert - Adj Mandate Approved (5$9269.00) - SKCI196) - Claim Handler: Les, Ming-Y...
* AlG_5G (13/03/2019): Request To Upload TP GIA Report

No resuits.

ALL ASSOCIATED TASKS-
Due Date  Priority  Type

View All | Search Tasks | Create New Task | _compiete |
Assigned By  Complsted On  Crestsd On  Done?

Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 12/9/2019




Menmen e-Claims

Claim Documents

*SKC2196) (79977856405G)
[SLD5205E]
™
TOMIRAH BINTE SUPT
Mar 11 2019 8:00AM
[Zawiah Binte Mohamad)
Fastech Auto Pte Ltd

Page 1 of 3

upioad Documents | Upioad Photos |  Compase New Letier | Upiasd vigso | upiess awso | View [Virw in Browser| |
Letters/Correspondences 1 »]| &
Mo |Fnalized On LXK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [(oratt) Third Party Express Settlement - Payment Breakdown 0 o
Photos/Images Dompe =1 &
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |12/03/19 18:05 Chassis Number 0| toadrec | A
: |1203/1918:05 | Odometer Reading 0| weaws | A
1 |1z0919 18:06 General View | waarws | A
4 |12/00/19 18:06 | Genersl View @ | oews | A
5 |12/09/10 18:06 | Genersl View 0| o | &
6 |12/03/15 18:06 | General View 0 weawe | A
7 |iwmasie 1806 | Genersl View @ | tosa s
B |12/03/19 18:06 | General View @ | adps | B
B |12/03/19 18:06 | Geners] View B | wwors |
10 [12/09/19 18:06 | General View 0| adws | &
11 [12/03/19 18:06 | General View Q| adis | &
17 |12/00/15 18:06 | Genersl View 0 | oadrs | A
13 |12/03/19 18:06 | General View © | aivs | B
14 [12/03/19 18:06 | General View 0| wews | A
15 |1203/19 18:08 | General View 0| wedwc | M
16 |12/03/19 18:06 | General View Q| edvc | B
17 |12/03/19 18:06 | Genersl View @ | earc | A
1§ [12/03/19 16:06 | Genersl View _g Lad G | BB
19 |12/03/19 18:06 Genaral View | azis | A
20 [12/03/19 18:06 | General View @ | aews | WA
21 [12/03/19 18:06 | General View 0| wewrs | A
27 |12/03/19 18:06 | General View 0| e | B
23 |12/03/19 18:06 | Genersl View _g Load 0G| BA
24 [12/03/19 18:06 | General View 0| s | A
25 |12/03/19 18:06 | Genersl View Q| teews | A
26 |12/03/19 18:06 | General View 0| twars | A
37 |13/03/19 18:06 | Ganaral View 0| weewc | A
78 |12/00/19 18:06 | General View 0| wews | &
% |12/03/19 18:06 | Genaral View D | itoad o
30 |12/03/19 18:06 | General View @ | dc | B
31 |12/03019 18:06 Gensral View 0| loedic | A
32 |13/03/19 18:06 | General View @ | toaaws | A
33 |12/09/19 18:06 General View i Load 30 | B
3 |12/00/19 18:05 | Genars| View 0| s | M
35 |12/00/19 18:06 | General View i Losd G | A
1% |1209/10 18:06 | General View 0| wedwc | A
37 |12/00/19 18:06 | General View Q| edwe | A
38 |12/03/19 18:06 | Geners] View 0| =irc | &
39 |12/01/19 18:06 | Genaral View Q| wars | &
40 |12/03/19 18:06 | Geners| View 0 | Lod PG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/9/2019



Merimen e-Claims

Page 2 of 3

Letters/Correspondences 1 pst page _E #
We | Finalzeg On LKK Auto Consultants Pte Ltd (HG) Thumbnail %‘
41 |12/03/19 18:06 | General View @ | wedws | M
41 |12/03/19 16:06 | General View 0| wearvc | ¥
41 |12/03/19 16:06 | Genera! View 0| waiwc | M
44 |12/00/19 106 | Genersl View O oaws | F
4t (120319 18:06 | General View Q| weaws | &
ab |12/03/1% 18:06 | Ganeral View 0O | v | H
47 |12/03/19 18:06 | Genersl View 0| cadwc | HA
48 |12/03/19 18:06 | Genaral View @ | oadwc | H
49 |12/03/19 18:06 | General View 0 | Lo
50 |12/03/19 18:08 | General View 0| wawc | M
51 |12/03/19 18:08 | General View O | wwc | B
52 |1/00/19 18:06 | General View @ wers | B
53 |12/00/19 18:06 | Ganaral View O wews | B
54 |12/03/19 18:06 | General View @) | weawsc | B4
55 |12/00/19 18:06 | General View 0| wadwc | A
56 12703719 18:06 Ganeral View 0| leadivc | A
57 |12/03/19 18:06 | General View O ws | B
5§ |12/03/13 18:06 | Genersl View Q| weaws | &
59 [12/03/19 18:06 | Genersl View @ | weawc | B
B0 |12/09/19 18:06 General View ﬁ_ Loed G |
Bl [12/00/19 18:06 | Genersl View @ | advs | A
62 [12/03/1918:06 | Genersl View 0| ars | A
61 |12/03/19 1806 | General View Q| wews | B
B4 |12/09/19 18:06 | Genaeral View @ | waaws | B
B5 |12/01/19 18:06 | General View 0| s | A
66 |13/03/19 18:068 | Ganeral View 0| wedes | B
67 |12/0319 1806 | General View Q| wadws | &
B8 |12/03/19 18:06 | General View 0| wews | BB
69 |12/03/19 18:06 | General View Q| taars |
70 |12/0%/19 18:06 General View 0| bt | A
71 |12/03/19 18:08 Ganeral View 0| tades | A
72 |12/019 1806 | General View 0| ases | A
73 |12/03/19 18106 | General View 0| i | A
74 |12/0%/19 18:06 General View 0| s | A
75 [12/0019 18:06 | Genersl View 0| wdwc | FA
78 |12/08/19 18:06 Ganeral View 0| toaaies | A
77 |12/03/19 18:06 | Genaral View Q| maws | &
78 |13/03/19 1B:06 | General View 0| waws | B
78 |12/03/19 16:06 | General View 0| wiaws | B
Documentation ﬁiu =)
Mo | Rainbal/Reorder | LKK Auto Consultants Pre Ltd (HQ) [ [Thumbnail | Print
1 |17/03/1920:36 | TP GIA REPORT ) | Load roF
2 |i1f/oe/18 1110 |LETTER TO 01 Load POF
3 |26/07/1909:17 | GIA SEARCH Load POF
4 |26/07/19 08117 | RENTAL RECEIPT Load POF
5 |12/09/19 08117 | WORKSHOP TNVOICE Load POF
6 |12/09/1908:17 | AUTHORISATION TO ACT FORM = Load POF
7 |13/09/19 DE:17 Relesse Voucher Load POF
8 |12/09/19p8:17  |LOD @) | Load POF
NWo | Finalized On ALG Asia Pacific Insurance Pre. Lid, [SG) Thumbnall | Print |
1 |13/00/19 10:50 | OI GIA REPORT Load POF
Documents Checklist
DOCUMENTS CHECKLIST peset | Save | prime

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_...

12/9/2019




Merimen e-Claims Page 3 of 3

Thers are no document checkiists configured I

Our Checkilat Remarks - LKK Auto Consultants Pie Ltd (HG)

Show Remarks To: O Handling Insurer
Mate: Bemarks e privils shisss piu SNow I [0 SIMEF ORITEE

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 12/9/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLD5205E (Insd veh) Model: OPEL ASTRA H 1.8 (A)
SKC2196J (TP veh)
| Date of Accident: | 11/03/2019
Global Sum Settlement| | [ ] Yes | [X] Neo
Repair Estimate ;9 27,300.61
Final Repair Cost $ 8,667.00
Loss of Use - days at $0.00 per day
Rental (if any) s B0000| 5  days
LTA / GIA Search Fee ' § 2.00
Others 5 0.00
- §
Final Settiement Sum - § 9,269.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liahility 100 (%)
BOLA licable: Yes/ No BOLA Scenario No:
B) For GIA Registered Workshop: Aep

BOLA Liability: (%) Assessed Liability (*): 0 (%)
* Assessed Liability to be fled only for chain collisions and for cases where BOLA does nol apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Fastech Auto Pte Ltd - 9,269.00
2) - 3§
3) : SI
12 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_d... 12/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coreg ne tsssor1ssr

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 5256-1561 Fax: 6844-BB05 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB/AIG18004505/UKA3G2

Date: 12/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy Mo: 2100470908
Claimant .
Vehicle No : SKC2186J Insured Vehicle No : SLD5205E
Date of Loss: 11/03/2019 Nature of Claim: TP Claim No: 789778564056
FICATION OF I
Reg No: SKC2196J
Make & Modal: OPEL ASTRA, H 1.8 (A) Engine No: Z18XER20PK2963
Reg. Date: 29/07/2011 (Man, Year: 2010) Chassis No: WOLDAHLEBTAS053956
Colour: Red Odometer, 185077 km
Engine Capacity: 1796 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
I F | A 1 F
Genaral Condition. Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Dayton 6 mm Rear Left Side: Daylon & mm
Front Right Side: Dayton 6 mm Rear Right Side: Dayton 6 mm
The above walles represan! [he remaining fyre reads depih
\COST OF CLAIMS Repairer's Adjuster’s Differance  Diff %]
Parts 22.133.00 B,363.18 13,760.82 B2.21
Miscellaneous llems 0.00 0.00 D00
Labour 3,380.00 2,100.00 1,280.00 38.05
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 25,523.00 10,463.18 15,059.82 59.00
Approved Total (Overridden) (58) 8,100.00
(S%) 25,523.00 8,100.00 17,423.00 68.26
+ GST 7.00/7.00% (5%) 1,786.81 567.00 1,.219.81 68.26
Nett Amount (55) 27,309.61 8,667.00 18,642.81 68.26
+ Car Rental (5.0 x $5120.00/day) (5§) 600.00
+ Doc/Search Fee (5§) 2.00
Nett Liability (S5) 9,269.00
INSPECTION
Date of Assignment 12/03/2019
Date Inspected: 12/03/2018 Inspected At Fastech Auto Pte Lid (HQ)
1 Kaki Bukit Ave 8. #01-48/48/50
Autobay
Singapore 417883
Estimated Period of Repair: 5.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/9/2019



Adjuster Report Page 2 of 4

Adjuster: MARCUS CHUA Manager: Khanchna Pothuraj

NOTE: This report repressnts our fndings at the time and place of inspection stated herein. Such inspection has been camed ouf 1o the best of our
knowiedge and ability but any ofher Fabity under ary offer circumstances is heraby sxprassly enciyded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 12/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BOOTLID Badly Dented 2.80500F *2B6B5.00FL
2 1 *BOOTLID REAR LOGO Necessary 166 00F  *166,00FL
3 1 *BOOTLID THIRD LIGHT Not Necessary 485 00F “.FL
4 1 *BOOTLID OUTER CHROME MOULDING  Bent / Cracked 699.00F "43520FL
5 1 *BOOTLID INNER LOCK Twisted / Jammed 42500F  “425.00FL
6 1 *BOOTLID LOCKER STRIKER Not Necessary 105.00F “FL
7 1 *BOOTLID WEATHERSTRIP Mot Necessary 388 00F “FL
8 2 *BOOTLID HINGES Serviceable 770.00F “FL
9 2 *BOOTLID LOCK MECHANISMS Serviceable 2.400.00F “FL
10 1 *REAR BUMPER Dented / Deformed 2.20500F *2,20500FL
11 1 *REAR BUMPER TOW COVER Serviceable 60.00F “.FL
12 1 *REAR BUMPER REINFORCEMENT Bent 1,0B0.00F  *745.00FL
13 2 *REAR BUMPER SIDE RETAINERS Not Necessary 430.00F “FL
14 2 *REAR BUMPER LICENCE LAMPS Cracked (1 PCS ONLY) 370.00F  *105.00FL
15 1 *REAR BUMPER TOP RETAINER Cracked 42200F  *299.00FL
1B 1 *SET REAR BUMPER CLIPS Necessary B0.00F  *BO.00FL
17 1 *REAR END PANEL Dented 1.45000F *1,020.00FL
18 1 *REAR END PANEL TOP GARNISH Mot Necessary T88.00F “.FL
19 1 *REAR EXHAUST Not Necessary 1,220.00F “.FL
20 1 *TAILLAMPS OIS Cracked 1,000.00F  *B25.00FL
21 1 *REAR FLOOR PANEL Repair 2,445 00F “FL
2 1 *REAR FLOOR PANEL TOP BOARD Not Necessary 1,100.00F “FL
23 1 *REAR LICENCE PLATE W/HOLDER Bent 5000FS  "40.00FS
24 1 *SET REAR BUMPER REVERSE SENSOR  Shorted 280.00FS *200.00FS
25 1 *REAR END SEALANT Necessary 50.00FS  *50.00FS
F=Franctuss pan S=Spchan. L=LisiamDsc.
Sub Total (S§) 22,133.00  9,260.20
- List Iltem Discount on L Items 0.00/10.00% (S5) 0.00 B97.02
Total Parts (S$) 22,133.00  8,363.18
Report was unsubmitted during this print-out. i |
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Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellansous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING New 80.00 30.00
2  TODISMANTLE & REPLACING REVERSE SENSOR New 80.00 50.00
3  TOTRANSFER BOOTLID MECHANISM New 180.00 80.00
4  TODISMANTLE & REFIX SEAT CUSHION UPHOLSTERY New 150.00 B0.00
5 TODISMANTLE & REFIX REAR EXHAUST Mew 100.00 0.00
B TO SPRAY RUST PROOFING New 100.00 60.00
T LABOUR FOR PANEL BEATING & REPLACING PARTS New 1,200.00 B0O0.00
8 TOPUTTY & SPRAY PAINTING Mew 1,500.00 1,000.00
Gross Labour Cost [S§) 3,380.00 2,100.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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