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i, W Pre Lid Company Ragistralion No. 199607198R

S1URBIAVE 1, 202-25 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL : 1065) 62563561 FAX : (D65) 62564315

Your refl: To Be Advised Darte: 25/03/2019
Our ref: CC4/EGI9004492/Epa3

The Motor Claims Department

M/s ERGO INSURANCE PTE LTD

Dear SirfMadam.

PRELIMINARY ADVICE OF VEHICLE NO, SLH 9494P
We refer 1o the gbove maltter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 14/03/2019
at the premises of M/s Cycle & Carriage Fulco Motor Dealer Pte Lid - Ubi and have the following to report:-

Workshop Estimate Amount : 5% 15,614.00
Revised Estimate Amount : 5% 10,521.00
"Check" lItems Amount : 5% 434.00
Total (Including Check ltems) : 88 10,955.00
Market Value 1 S% - est)
LTA Reimbursement Value : 5% - fest)
Nett Value : S§ - (est.)
P
Description of Damage: rew et
The vehicle sustained damages at the @
0/S Portion e
Comments/Present Status:

Damages Consistent
Estimated normal period for repairs: 7 days
Yours faithfully,

STEVE CHEN
Licensed Appraiser
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20 CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD 9
EUNOS LINK SERVICE CENTRE F A Y
CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408850 Tel: 67461000 Fax: 64875857 S ETORe
ESTIMATE
Invoice Name 8 Address Owner Name & Vehicle Info
ERGD Insurance Pte Ltd Cust No/Name /Mr L1 Cathong (loy Chyehong)
5 Tma;ek Bu.”evurd .H].ﬂ,_ul ﬂlu Hﬁj’ﬂlﬂ ﬂltl SLHgdgaP-JF Ilj 24,."11;"2015
Suntec Tower Five Date In/Mileage 11/03/2019/ 0
51“H'P:fe 038985 Chassis No MMBS TA13AHHO03825
Atta: Motor Clatms Engine No 3IA92UDP2515
Contact No 6B299104 Make/Model MIT/17MY Attrage 1.2 CVT
Calour/Trim uo1 / BK
Account No Terms Date/Time Printed CSE Operator WIP No
FOD00082 Credit 12/03/2019/ 10:51 303 / Renemer 20429
Description of Goods | Services Qty  Unit Price Disc% Amount
S MIPNTE8088 250.00,7
DIAGNOSTIC/SCANNING
S MIPNTBB0BSE 100.00
TO CHECK LIGHTING/WIRING SYSTEM ON RHS AFFECTED
AREAS )
S MIPNTB8088 (W7 7~ 1200.00
TO REMOVE & RE-INSTALL ALL CARPETS/TRIMMING TO GIVE WAY
ACCESS REPAIR ON RHS ACCIDENT AFFECTED AREAS -
S MIPNTBS0BSE B~ 1200.00
TO TRANSFER FRONT & REAR DOOR COMPONENTS/MECHANISM
S MIPNTBSOBS 300.00
TO REPLACE REAR WINDSCREEN -
S MIPNTBBOSE = 100.00
TO APPLY SEALANT KIT ON NEW REAR WINDSCREEN .
5 MIPNTBBOSS & o 7 220,00
70 INSTALL RIKECOOL SOLAR FILM ON REAR WINDSCREEN [*= ¥
§ MIPNTBBOBS 300.00
TO APPLY SEALANT KIT ON NEW & REPAIR PANELS
S MIPNTBBDAS ¢ 180.00
WHEEL ALIGMMENT
§ MIPNTBR0SS Too4  4200.00
T0 REPLACE FRONT & REAR RH DOOR,RHR OUTER FENDER,ETC. .
T0 REPATR RH CENTER PILLAR POST e
STRAIGHTEN,REFORM,ALIGN ON RHS ACCIDENT AFFECTED
AREAS 4}
S MIPNT98088 240 2100.00
SPRAY PAINTING ON RHS ACCIDENT AFFECTED AREAS
S  MIPNTBEOER /" 50.00
WHEEL BALANCING il
M JJ5301F968 PANEL,QTR,OTR RH b : 1.00 756.00 0.00 756.00
M JJ5730B792 RH,RR DOOR PAMEL ASS ~ I 1.00 791.00 0.00 791.00
M JJ5755A280 OTR,RH RR WEATHERSTR #=~ 1.00 135.00 0.00 135.00
M JJ5T00B6RZ RH,FR DOOR PANEL ASS ~ [/ 1.00 986.00 0.00 986.00

Confirm & accepted by

Authorized signatory and company stamp

Yalidity of this estimate is 18 days from date of guote. This is a computer gemerated document, no signature is required.

Estimated costs guoted are exeluding G5T, We would mention that the above estimate is based on our Inftial inspection and does not include
any additional parts or labour which may be required after repair work has comsenced, Occasionally worn or demaged parts are discovered
after work has started and needed for repairs or replacesent, However, should this occur, we would advise you. Please be Informed that a
deposit of 50% of the above estimate is payable before commencement of the work, Payment for this may be made in cash, credit card or

cheque, You must alse agree to pay full amount for remewal of the windscresn in the event of Inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the removal of the windscreen.

Page L of 2
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CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD

¢

EUNOS LINK SERVICE CENTRE F A
CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408650 Tel 67461000 Fax: 64875857 g g
ESTIMATE
Invaice Name & Address Owner Name & Vehicle Info
Cust No/Name /Mr Li Cathong (loy Chyehong)

ERGO Insurance Pte Ltd
5 Temasek Boulevard #04-01

Reg No/Reg Date SLHI494P=1F / 24/11/2016

Suntec Tower Five Date In/Mileage 11/03/2019/ 0
Singapore 038985 Chassis No MMBSTA13AHKOO3BZS
Attn: Motor Clatms Engine No 3A02U0P2515
Contact No 68299194 Make/Model MIT/17MY Attrage 1.2 CVT
Colour/Trim uo! / BK
AccountNo  Terms Date/Time Printed CSE Operator WIP No
Fooooog2 Credit 12/03/2019/ 10:51 303 / Renemer 20429
Description of Goods | Services Qty  Unit Price Disc% Amount
M JJ5725A212 OTR,RH FR WEATHERSTR *== 1.00 143.00 0.00 143.00
M JJT410A944KA RH,TAPE, RR DOOR SAS - :' 1.00 29.00 0.00 29,00
M JJ7410A940XA RH, TAPE ,FR DOOR SASH * 1.00 29.00 0.00 29.00
M JJ5716A474RA HANDLE ,RR DOOR ouTs] X V) 1.00 101.00 0.00 101.00
M JJ5715A910 RH,LATCH FR D0OR ¥ NN _ 1.00 303.00 0,00 303.00
M JJI592TA03IWA SW.KEYLESS OPERATION ~ ' 1.00 B7.00 0.00 87.00
M JJ5370B296 SHIELD,RR WHEELHOUSE ‘ it 1.00 35.00 0,00 35.00
M JJ5702A162 RH,UPR HINGE,FR DOOR , »= 1.00 54.00 0,00 54.00
M JJ5702A154 RH,LWR HINGE,FR DOOR ' wp 1.00 54.00 0.00 54.00
M JJ5732A110 AH,UPR HINGE,RR DOOR ‘-_' 1.00 54.00 0.00 54.00
H JJ5T02A1EL RHLWR_HINGE ,FR DOOR [, .00 s4.00 0.00 54.00
M JJ6131A233 GLASS,AR WINDOW, & 7 r*‘"-d oy i X 599.00 0.00 599.00
M JIMR462285 STDPF'ER.HIHD'SHML.‘D G -,-_:,-,__| | 2.00 31.00 0.00 6.00
M JJE10Z2A405 SPHCEF,RR HIHWE' A g ! L 3.00 .00 0.00 27.00
M JJST02A137 CHECK ,FR DOOR s 1.00 48.00 0.00 48.00
M JJ5757A312 RH,MOULDING, RR DooR * W 1.00 66.00 0.00 66.00
M JJ5727A268 RH,MLDG, F /OR Wop BEL XA 1.00 78.00 0.00 74.00
M JJMR200300 CLIP, BUMPER ¢ £C 10,00 2.00 0.00 20.00
M JJa2500688 WHEEL,DISC fs=tr ~ (V] 1.00 850.00 0.00 850.00
M WYK1955015 YOKOHAMA 195/50/15 E ¥ ] 1.00 113.00 0,00 113.00
I NOTES an' nente nolity
ACCIDENT ON 11/03/2019 ALONG KAMPONG BAHRU ROAD TOWARDS SENTOSA N Tulicwing:
OWNER CALIMING THIRD PARTY TR
REQUIRED REPLACEMENT CAR Blaring TAsUrny
TP#: XD72945 TP INS: ERGO t rmation
) 53 y (b sl Withoul Praudcs” th
\ A LIL) I ; Ilﬁr e A Howpg
Ry nEfile I sam .
crnn CF Tralr | il SRRy il
By adrd e T will from Idurance
o s ]
! ,": ; by Repaere
freqy bede Spre
Confirm & accepted by Parts 5,414.00
Labour 0.00
Standard Menu 0.00
Specialist Job 10,200.00
Others(Lub,etc) 0.o00
Sundry 0.00
Total(w/o GST) 15,614.00

futhorized signatory and company stamp

Validity of this estimate is 14 days from date of gquote. This is & computer gensratad document. ne signature s required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discoverad
after work has started and needed for repairs or replacement. Howsver, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate s payable before commencement of the work. Payment for this may be made in cash, credit card or

cheque. You must alto agree to pay full ameunt for renewal of the windscreem in the event of Inadvertent breakage in the course of renewing

the rubber seal or other repair requiring the

removal of the windscrean.

Page 2 of 2




> Back to OneMotoring

PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
-Owner 1D Type:
Cwmer |D:
Vehicle Detalls
Wehicle No.:
Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Model:
Primary Calour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Cpen Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Data:
COE Category:
COE Period(Years);
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein Is correct as at 14 Mar 2019

Singapore NRIC
5251H

SLH%474P

No

14 Mar 2019
MITSUBISHI
ATTRAGE 1.2 CVT
Grey

2016
3A92UDP2515
MMBSTA13AHHOO3825
57.0kW (76 bhp)
$14.,860.00

24 Nov 2016

24 Nov 2016

0

$5,000.00

Yes
23 Nov 2026
$3.750.00

23 Nov 2026

A - Car up to 1600cc & $7kW {130bhp)

10

$51.507.00
$39,617.00
$43,367.00

h‘n-pl:l"l'll-ll-ll'-vu'Wr_‘llmﬂ-ll‘ull-lmb‘u"l HHIMM“HIHF“!I: (oL R N L Y L QTN TV Y

"
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* Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwnier D Type: Singapare NRIC
Crwner ID: 5251H
Vehicle Details
Vehicle Mo SLHSARAP
Vehicle to be Exported: Yes
Intended Deregistration Date: 31 Mar 201%
Vehicke Make: MITSUBISHI
Vehicie Mode!: ATTRAGE 12CVT
Primary Colous: Grey
Manufacturing Year; 2016
Engine Mo JAF2UDP2515
Chassis Mot MMBSTA1IAHHOO03B25
Maxirmum Power Output: 570 kW (74 bhg)
Open Market Value: $14.850,00
Criginal Registration Date: 24 Nov 2016
Flrst Registration Date: 24 Now 2014

| Transfer Count: [+]
Actiual ARF Paid: $5.00000
Intended PARF Rebate Details
PARF Eliginility: Yes
PARF Eligibility Expiry Date: 23 Nov 2026
PARF Rebate Amount: £3,750.00
Intended COE Rebate Detalls
COE Explry Date; 23 Mo 2026
COE Category: A - Car up to 1600cc & §76W [130bhp]
COE Period(Years); 10
QP Paic: $51.507.00
COE Rebate Amoynt- $£39.382.00
Total Rebate Amount: $43,138.00

The information contained herein is correct as at 12 Mar 2019
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- » Back to OneMotoring

I.and'l'ransportRAuthm-hy
Lar;d Transport A uthority
10 5in Ming Drive
Singapora 575701
GST Registration No. | Md-0006528-2

Prinl Dale/Time : 12 Mar 2018 /08:21:34
Receipt Date/Time : 12 Mar 2019 /08:21:34

Tax Invoice/Receipt

Recept No. - TNET-00000-190312-000186
Pravious Recaipt No.

SN Item Description/
Business Transaclion Reference

Amount GST Amount
Before Amount After GST

No. GST (5%) (S$) (S$)
Result of Insurance Enquiry - XD72945
As at 11 Mar 2018/15:35:00
Insurance Co: ERGO INSURANCE PTE. LTD.
1 Ihsurance Enquiry - XO728435
Enquiry Fea 7.00 0.49 749
20180312082015230593
Sub-Total 7.00 049 749
Total Before Rounding T.00 0.48 7.48
Rounding Difference 0.04
Total Amount Payable 745
Padmy T E- W _
XXX D44 T Crodi Gard 745
Visa/MasterCard
Total 745
Cash Change 0.00
Tendered Amount T4s
Excass Refundable Amount 0.00

THANK ¥ OU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee may

apply.



.. Nivitha (LKK Auto)

From: Jeannie Cheng <jeannie,cheng@ergu.corn,sg=-

Sent: Tuesday, 12 March 2019 11:35 AM

Te: admin-d@Ikkauto.com

Ce: sur@lkkauto.com

Subject: PRS IRO SLH9494P | Ol : XD72945 | DOA: 11/03/2019] ERGO REF: XD72945/5L/1C
Attachments: SLH9494P SAS & Estimates,pdf

Hi LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016 in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”,

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions,
Kindly acknowledge receipt of this emall.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasak Bouevard, #04-01 Suniec Towst Five
Singapare 01888

isannie chengiargo com g

Www. 8ran com sy ERGO

ERGO s one of the major insurance 8Moups in Garmany and Europe. Werldwide. ERGO represanted in more than 30 countres and concentrates
on Europe and Asia. ERGO is part of Munich Re (Group), one of the warld's leading risk carners

Disclueier Thiy message and s atmenments ars cont el intanded only %o the named addrmsses ang Y ne privileged IF you sre ned the intenoed recipent. you
Wicssf rat deciose. daiizys CORY Of utle thiy cormmsnicationn s A not Me nferded mcgisnt, pleass nonky e SErver Dy feturn emal snd delein this measage
Ay apening any atiachman 1o M ~essaga o agre=s o pocepd the rab thal i =av contais & Virs or gamagng code  and ¥ou agres that ERGO Inaurance P | M ow

ol e iable S gy loss ar OaEmage hernby caused



Frem: Renemer Bagang [nufltn:rewmer.bagang@ncfulm.mm.sg]
Sent: Tuesday, March 12, 2019 11:29 AM

To: ERGO Insurance Pte. Ltd, (Claims Department)

Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD72945

Dear Jeannie,

Kindly appoint LKK Auto Consultants Pte Ltd and arrange survey on 14/03/2019 Thursday 10:00am
(customer waiting)

Thank you,
Best Regards,

Renemer Bagang

Service Advisor

H/P +65 85523293 D/D 65549166
email er.bagang@c co.com.
Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel . 67461000 Fax 64875857

From: ERGO Insurance Pte. Ltd. (Claims Department) [mmmmww

Sent: Tuesday, March 12, 2019 11:08 AM

To: Renemer Baga ng

Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494p And Your Insured XD72945

WITHOUT PREJUDICE
Dear Sir,

We acknowledged receipt of your emall for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from the list

below,
1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd
3 IAS Infiniti Appraisal Service
4 JPK P Knights Pte Ltd
5 LBS L.B.S Auto Consultants Pte Ltd
b LKK LKK Auto Consultants Pte Ltd
7 PS Priority Services
B VAC Vicom Ltd

* We acknowledge your interest for direct settlement, our appointed assessor will finalize the cost of repairs

and repair period with you,
*  Our Insured’s driver has not reported the accident to us todate.

Kindly let us have your reply on the selection of the surveyor.



Thank you,

Warmest Regards
Jeannie Cheng
ERGOQ Insurance Pte. Lid,

5 Temasek Boulevard, #04-01 Sunlsc Tower Fiye
Singapare (10085
e i 0.0

WM 8O0 com sg ERGO

ERGO is one of the majot insurance $roups in Garmany and Europe Wotldwida. ERGO is represantad in more than 30 countries and concentates
on Eutope and Asia ERGO is pant of Munich Re (Group), ane of the world's leading nsk carriars

in}l £

Cesciarmear T MESMAGE And iy shachments are contidential Imended only for e narmed aoomscss Bnd mury ba privileged I you are gt the ImEnided recpen. you
should not discless, dmtnoute E2PY Of USE this commumcaton i ¥ @8 notl the inkendod recipent plagss hatify he snder Dy retum ema and deiste i meEpage
By afiening amy atachmant 1o this MESEACS. pOu 3ol 10 Boceql the nek tha |8 Ty COMEAM @ wirud OF damaging code. and you agtes that ERGO insumnes Pyg Lid wll
nat b liasle Yor any lose or damage Memeby causas

From: Renemer Bagang [mailto:reneme L= (ol e

Sent: Tuesday, March 12, 2019 10:56 AM

To: ERGO Insurance Pte. Ltd, (Claims Department)

Cc: Chris Bulaclac; Mars Ler

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494p And Your Insured XD7294S

Dear Motor Claims,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle.
Please confirm if your insurance company is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your tompany to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.

Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,

Best Regards,

Renemer Bagang
Service Advisor
HIP +65 85523293 DI/ID 65949166

email ;gnamar.hagang@gcfulco.cnm.gg



Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650
Tel : 67461000 Fax : 64875857



Mei Kwan (LKKAuto)

——

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Tuesday, 2 April, 2019 9:20 AM

To: Mei Kwan (LKKAuUto)

Ce: Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: PRS IRO SLH9494P | O1 : XD7294S | DOA: 11/03/2019| ERGO REF:
XD72945/5L/)C

Attachments: XD7294S SAS PDF

Categories: HMEK

Dear Mel Kwan,
| have attached Ol GIA Report for your necessary action.

Thank you.

Warmest Regards,
Jeannie Chang
ERGO Insurance Pte. Lid.

5 Temasek Boukevard, #04-071 Sontec Tower Fivae
Singapore 038985
DiD.; +65 6B29 91848 x 184

nke. oh

- ERGO

ERGC 5 one of (his major insurance groups in Germany ano Europe. Wordwioe, ERGO s representad in more [han 30 counines ang concaniries
on Europe and Asia. ERGO iy pad of Munich Re [Group), ane of the world's leading risk carles,

Désclaimur: Thes message and its attachmenta are contidential, intended anly tar the named addresses, snd may be plvileged. Il you are not the imended recpient, you
afulid not dicloss, Gulrble . copy o0 uas s communsalian B o se b the inkended reaipeent. please solily the sepdse by seteen emal and daleis Bis messags
By opamng any attachment 1o this message. you Agres 10 accept the risk el i may contmn a virus or damageng code, and you agree thal ERGD murance Pie Lid. will
ot be llatle for any loss or damaga thaeraby caused.

From: Mei Kwan (LKKAuto) [mallto:Melkwan@ikkauto.com]

Sent: Tuesday, April 02, 2019 9:15 AM

To: ERGO Insurance Pte. Ltd. (Claims Department); Jeannie Cheng
Cc: Hslao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: PRS IRO SLH9494F | OI : XD72945 | DOA: 11/03/2019] ERGO REF: XD72945/5L/1C

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,
We refer to the above matter.
Kindly let us have a copy of insured’s accident report for our necessary action.

Thank vouw
Best Regands,



Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this emall.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmes! Regards,
Jeannie Cheng
ERGO Insurance Ple. Lid,

& Temasek Bouksvard, #04-01 Suntec Tower Fiva
Singonpore Q38885

ERGO

ERGO ls ong of the major Insurance groups In Garmany and Europa. Woildwide, ERGO s mpresentixd in more than 30 countrias and eancanirales
on Europe and Asia. ERGO is part of Munich Re [Group), one of The world & leading nek camens.

W.S0.COM.S0

The information contalned in this small communication is confidential. You should only read, disclosae, e-lransmil, copy, distribute, act in reliance on ar
commercialize the information if you are authorzed 1o do so. if you are not the intended reciplent of this emall communication, please nobify 1he sendar by
replying to tha emall and destroy any electronic or papar copy of this message.

Any views sxpressed in this email communication are these of ihe individual sender. ERGO Insurance Pie. Lid. does nof represant, warran! of guarantos
thal he integrity of this communication has been maintained or thal the communication is free of o, vine or migrference,

EAGO Insurance Pie. Lid. asserts copynght in respect to this emall including any afischmant, Mo part may be reproduced by any process of lof any
purpose withoul prior witlen parmission.

(Hpclaamer The msgsage and b astachmanty are confidential, imended only for the named addresses, and may b privileged. | you are not the inlesded recigian. you
ol not dischess, dairbats, copy or use thin communicaon. i you ere ot the intenced mopiesnt, please rotly he sander by seburn emall and delels Bus message.
By opening any attachmeadnt 10 his message, you agnss 12 socapt e risk Bl il may contsn & vires of damaging code, and you agres iha) ERGO Imuance Ple Lid. will
nel e kable hor eny loss or damage themby caussd,

From: Renﬂrner Bagang [mailto: 302
Sent: Tuesday, March 12, 2ﬂ19 11 29 hM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD72945

Dear Jeannie,

Kindly appoint LKK Auto Consultants Pte Ltd and arrange survey on 14/03/2019 Thursday 10:00am
{customer waiting)

Thank you,

Best Regards,



Dissinimer. This message snd i armchmenis are configonfial, intended anly for i nomed aodresses, and may te prveged. I you ane mol the inlsnded mecipenl you
should not discios, distibute. copy of use this communication. I you s nat fhe intended recipent, pleass nalily Me ssnder by fetum amaill and delate this message

By apeming sy Sltachm il 10 (e mEtLage, yoli agtes [ scoppl the ek thal i may contain & virus o demaging code, and you sgree thal ERGO Instrance Pie Lid. will
nal be linkle ior any oss or damage theveby daumed

From: Renemer Bagang [mallto: er, banal

Sent: Tuesday, March 12, 2019 10:56 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Chris Bulaclac; Mars Ler

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD72945

Dear Motor Claims,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle,
Please confirm if your insurance company Is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.

Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,
Best Regards,

Renemer Bagang

Service Advisor

H/P +65 85523293 D/D 65949166

email : renemer.bagang@ccfulco.com.sgq
Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel : 67461000 Fax: 64875857

This email has been checked for viruses by AVG antivirus software.
www_nvg.cnm




. Hsiao Tung SLKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 April 2019 10:31 AM

To: Renemer Bagang

Cc: Admin A

Subject: Your Ref: SLH 9494P *Our Ref: CC4/EGI19004492/Epa3 [ACCIDENT INVOLVING XD

72945(ERGO) AND SLH 9494P ON 11/03/2019]

Your Ref: SLH 7494P Without Prejudice

Our Ref; CC4/EGI19004492/Epal

ACCIDENT INVOLVING XD 7274S5(ERGO) AND SLH 9494P ON 11/03/2019

We refer to the above matter.

Flease be informed that liability is unclear, Attached is a copy of our insured accident report for your easy
reference.
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We would like to request a copy of your client's car video footage as stated in his GlA report for our

necessary action.

Appreciate an early reply.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultanis Pte Lid

Phome: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408033)



Hsiao Tcma {I.KKAutu!

From: Renemer Bagang <renemer.bagang@ccfulco.comsg>

Sent: Tuesday, 9 April 2019 10:56 AM

To: Hsiao Tang (LKKAuto)

Ce: Admin A

Subject: RE: Your Ref: SLH 9494F *Our Ref: CC4/EGI19004492/Epa3 [ACCIDENT INVOLVING
XD 72945(ERGO) AND SLH 9494P ON 11,/03/2019]

Attachments: WhatsApp Video 2019-03-11 at 5.14.25 PM.mp4

Dear Hsiao Tong,
As Requested, Please see attached video footage for the above subject.

Thank you,
Best Regards,

Renemer Bagang

Service Advisor

H/P +65 B5523293 D/D 65949166
emall . renemer.bagang@ccfulco.com.sg
Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel - 67461000 Fax: 64875857

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, April 09, 2019 10:31 AM

To: Renemer Bagang

Cc: Admin A

Subject: Your Ref: SLH 9494P *Qur Ref: CC4/EGI19004492/Epa3 [ACCIDENT INVOLVING XD 72945(ERGO) AND
SLH 9494P ON 11/03/2019]

Your Ref: SLH 7494P Without Prejudice

Our Ref: CC4/EGIT7004472/Epad

-

ACCIDENT INVOLVING XD 7294S(ERGQO) AND SLH 9494P ON 11/03/201%

We refer to the above matter.

Please be informed that liability is unclear. Attached is a copy of our insured accident report for your easy
raference.
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We would like to request a copy of your client's car video footage as stated in his GIA report for our
necessary action.

Appreciate an early raply,

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)



- Hsiao Tﬂr_tﬂ !LKI{nutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 9 April 2019 11:32 AM

To: Jeannie Cheng

Cc: CS A Teamn; Admin A

Subject: RE: PRS IRO SLH9494P | Ol : XD72945 | DOA: 11/03/2019| ERGO REF:
XD72945/5L/)C

Attachments: SLH 9494P vs XD 7294S - TP VIDEO.mp4

Dear Sirs/Mdm,

Attached is a copy of video from third party for your easy reference.

The video shows that our insured lomry changed lane and collided with third party who was driving within his
own lane. Liability Is not In our driver’s favour, We will proceed to negotiate and settle the matter at best
with third party.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: f741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Jeannie Cheng <jeannie.cheng@ergo.com.sg>

Sent: Tuesday, 2 April 2019 9:20 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: PRS IRO SLH9494P | Ol : XD7294S | DOA: 11/03/2019| ERGO REF: XD72945/5L/IC

Dear Mel Kwan,
| have attached Ol GIA Report for your necessary action.

Thank you.

Warmesl Regards,
Jeannie Cheng
ERGO Insurance Pte. Lid.

& Temasek Boulevard, #04-01 Suntec Towsr Five
Singapore (38885
DID  +55 682991685 x 154



ERGO

ERGO s ona of (e major insurance groups in Germany and Eurcpe. Worldwide, ERGO s represented in more than 30 countnes and concentrates
on Europe and Asia. ERGO is pant of Munich Re (Group), one of the world s leading nsk carmses

Desmgimes Ths mEssage and its altlachments are conhiential, mtended only hor the named addresses and mmay b privieges | you ae ot the Mlended reapmt, g2
Ehowld not geciose disinbule. copy OF use this communscation If you ane not the iINended recipisn. piEase notify e sander by return emell and delsbe thin message
By opeting any attachment to this message, you sgree 1o scoep| the risk that i mey confain & vieys or damaging code, and you agres thal ERGOD lmiumnce Pie Lid wil
ot b kabie for any loss or damage iheneby caused

W DIgo Com

From: Mel Kwan (LKKAuto)

Sent: Tuesday, April 02, 2019 9:15 AM

To: ERGO Insurance Pte, Ltd. (Claims Department); Jeannie Cheng

Cc: Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: PRS IRO SLH9494P | OI : XD7294S | DOA: 11/03/2019] ERGO REF: XD7294S/5L/1C

WITHOUT PREJUDICE"
SAVEASTO COSTS

Dear Sir / Madam,

We refer to the above matter,

Kindly let us have a copy of ins
Thank vou.

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto)

Sent: Monday, 25 March, 2019 2:37 PM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)' <claims@®ergo.com.sg>; Jeannie Cheng
<jeannie.cheng@ergo.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>
Subject: RE: PRS IRO SLH9494P | Ol : XD7294S | DOA: 11/03/2019| ERGO REF: XD72945S/5L/)C

WITHOUT PREIUDICE"
SAVEAS TO COSTS

EGI ref: XD72945/SL/]C
LKK REF: CC4/EGI19004492 /Epa3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: SLH 9494P

We have not authorized repairs.



_ Enclosed for your perusal is:
+ TP estimated cost of repair
* Preliminary advice

Kindly let us have a copy of insured’s accident report for our necessary action.
Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408033)

From: Jeannie Cheng [mailto:jeannie.cheng@ergo.com.sg]
Sent: Tuesday, 12 March 2019 11:35 AM

To: admin-d@Ikkauto.com
Cc: sur@lkkauto.com
Subject: PRS IRO SLH9494P | Ol : XD72945 | DOA: 11/03/2019| ERGO REF: XD72945/5L/IC

Hi LKK,

In compliance with "State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”,

Please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

Thank you.

Warmest Regards
Jeannie Cheng
ERGO Insurance Pte. Lid.

5 Temasak Boulevard, #04-01 Suntec Towar Five

Singapore 038385
jgannic cheng@ergo com 59

- ERGO

ERGO iz one af the major insurance groups in Gemany and Edrope Worldwida, ERGO s represented in more than 30 countries and concentrates
an Europe and Asia ERGO s part of Munich Re (Group), ane of the world's leading nsk carmers



‘E_INI. DISCLAIMER

| The infarmation containad in this email communication le confidential. You should only read, disclose, re-transmit, copy, disinbute, act in reliance on of |
commerciakize the information if you are authorized lo do so. If you are not the intended recipient of this emall communication, please notify the sandar by
replying to the amail and desiroy any slectronic or paper copy af this message.
Mymmmmmmﬂmunmmnmmuﬁhwim ERGO Insurance Pia, Lid. does nol represent, warrant or guaranies
|ihat the integrity of this communication has bean maintained or that the communication is free of emorm, vines or interference.
|[ERGO insurance Pla. Lid. asserts copyright in respect to this- email including any attachment. No part may be reproduced by any process or for any

Dincimmer Thes messaEga and its auachments are confioennal, imienood onty kor o AEMEd MOOTEESEE. ANG May De prviseged I you ang not iNg MIDNoDO Mecipient, you
showld not decioss deinbule. copy or use this communication. If you Boe not the intended recipient. please nobfy the sender by feturn emall and delste this message
By openmg any astachmant 1o ths Message, you agree 1o accapt the nek that it may contaen & Vs oF Gamaging cooe. and you agres that ERGD insurance P L1 w
rod be Eabie for @ny ioss or demage therey coused

From: REnemer Bagang [mailto:re agan
Sent: Tuesday, March 12, 2019 11: 29 AM

To: ERGO Insurance Pte, Ltd (Claims Department)

Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD72945

Dear Jeannie,

Kindly appoint LKK Auto Consultants Pte Ltd and arrange survey on 14/03/2019 Thursday 10:00am
(customer waiting)

Thank you,
Best Regards,

Renemer Bagang

Service Advisor

H/P +65 85523293 D/D 65949166

emall  renemer.bagang@ccfulco.com.sqg
Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel : 67461000 Fax : 64875857

From: ERGO Insurance Pte, Ltd. (Claims Department) [mailto:claims@ergo.com.sg]
Sent: Tuesday, March 12, 2019 11:08 AM

To: Renemer Bagang

Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD7294S
WITHOUT PREJUDICE

Dear Sir,

We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016, do select an assessor from the list
below.

1 AIS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 1PK JP Knights Pte Ltd




5 LBS L.B.S Auto Consultants Pte Ltd
6 LKK LKK Auto Consultants Pte Ltd
7 Ps Priority Services

8 VAC Vicom Ltd

* We acknowledge your interest for direct settlement, our appointed assessor will finalize the cost of repairs
and repair period with you.
= Our Insured’s driver has not reported the accident to us todate.,

Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

5 Temasex Boulsvard, #04-01 Suntec Towear Five
Snngupuru 038585

jeannie.cheng@ergo.com.ag

ERGO

ERGO (s one of the major insurance groups in Gemany and Europe. Worldwide, ERGO w represented in more than 30 counines and concentraies
an Eurape and Asia. ERGO is part of Munich Re |Group), one of the world's leading risk carmars
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Duaclmimes, This message and ds aftachmants are confidential, indended only for thes named sddresses. and may be privieged Il wou e not ihe intended rsoipen. you
ErDuld not discione. distribuls, CORy O use thisk Commumcabon. It you ang nat the mendéed recpant, pleass notty tha sender by returm emajl and delste ML messsgn
By opening any aftachmant 10 this message. you agree jo scoept the risk that i mey contain & virus of demaging code_ and you sgnss el ERGD Insuranss P Lid wl
mat ba llabile for sy loes o damags theteby caused

From: Renemer Bagang irenemer.bags

Sent: Tuesday, March 12, 2019 10:56 AM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Chris Bulaclac; Mars Ler

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD72945

Dear Motor Claims,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle.
Please confirm if your insurance company is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.



Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,

Best Regards,

Renemer Bagang

Service Advisor

H/P +65 85523293 D/D 65949166

emall ' renemer.bagang@ccfulco.com.sqg
Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408650

Tel : 67461000 Fax: 64875857

This email has been checked for viruses by AVG antivirus software.
www.avg.com




CYCLE & CARRIAGE-FULCO MOTOR DEALER PTELTD
EUNOS LINK SERVICE CENTRE
330 Ubl Road 3 Singapore 408650 Tel. 67461000 Fax: 64B75857

CYCLE & CARRIAGE

REPAIRER : CYCLE & CARRIAGE FULCO MOTOR DEALER PTE LTD - EUNOS LINK SERVICE CENTRE

MOTOR VEHICLE CLAIM DISCHARGE VOUCHER

ATTN:  ERGO INSURANCE PTE LTD
5 TEMASEK BOULEVARD # 04-01
SUNTEC TOWER FIVE
Singapore 038985

OWNER LI CAIHONG (LOY CHYEHONG]| VEHICLE NO SLHS494P
VEHICLE MODEL MITSUBISHI A GE THIRD PARTY xXD72945
ACCIDENT DATE 11/03/2019 WIP NO 20429

I/WE CERTIFY THAT THE VEHICLE HAS BEEN FULLY REPAIRED TO MY ENTIRE SATISFACTION AND THE PAYMENT OF
REPAIRER'S CHARGES ARE CLAIMABLE UNDER THE POLICY WILL BE DEEMED IN FULL AND THE FINAL SETTLEMENT
OF MY CLAIMS.

&
OWNER/INSURED SIGNATURE
DATE :

TIME
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CYCLE & CARRIAGE

Our Ref : SLH9494P
Your Ref : XD72945

June 4, 2019
AR. REGISTERED

LKK Auto Consultants Pte Ltd.
51 Ubl Avenue 1

#01-25 Paya Ubi

Industrial Park

Singapore 408933

cC: ERGO INSURANCE PTE LTD

Dear Sir/Madam,

Repair Services Rendered to Vehicle Reg. No.SLH9484P — Accident on 11/03/2019
ALONG KAMPONG BAHRU RD TOWARDS SENTOSA

\We are pleased to enclose our invoice number 77442837 dated 28/05/2019 amounting as follows

Cost of Repair $$ 5350.00
Loss of USE 07 days X SSB0/DAY st 420.00
LTA Search Fee 1 7.45

Srand Total SS 5777.45 —

In addition, attached are the supporting documents of repair services rendered 10 the
abovementioned vehicle.

please acknowledge receipt of the same.

Take Notice, the agreed settlement and acceptance for this case is subject to the understanding
that we must receive your payment for the agreed sum within 30 days herein.

Thank you.

Yours sincerely
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Cycle & Cartiage —Fulco Motor Dealer Pte Ltd ©

Encs



Hsiao Tong (LKKAuto

From: Hsiao Tong (LKKAuUtD)

Sent: Tuesday, 9 April 2019 11:45 AM

To: EEHUP@SINGMET.COMSG

Subject: ACCIDENT INVOLVING XD 7294S(ERGO) AND SLH 9494P ON 1 1/032019
Attachments: SLH 9494P vs XD 72945 - TP VIDEO.mp4

Your Ref; XD 72945
Our Ref: CCA/EGI19004492/Epa3

M/s EE Hup Construction Ple Lid
Dear Sirs/Madam.,
ACCIDENT INVOLVING XD 7294S(ERGQ] AND SLH 9494F ON 11/03/2019

we refer lo the above subject matter. We wiite to inform you that we are the loss adjuster appointed by
your motor insurer, ERGO Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from SLH 9494P against your insurance policy.

We have reviewed the matter and based eon all available information at hand for the acciden!, we are of
ihe view that we do not have a good defense towards the claim submitted by the owner of SLH 9494P.
Kindly refer 1o the attached video footage from SLH 9494P for your easy reference. As per video footage.
third party vehicle was driving within his own lane, your lorry and encroached into third party's lane and
resulled the accident, As such, we are of the view that liability is not in your driver's favour and we shall
proceed fo negotiate for an amicable setllement of the third party claim at best to avoid further litigation.
which would escalate to even more cost.

should you however wish to further discuss on the matter prior o our negotiations and settlement, please
contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim, However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Note: This video foolage is solely for investigation and shall not be reproduced. You undertake fo preserve
its confidentiality and will not disclose, provide or make available the video footage in whole or in part. fo
any third party.

Best Regards,

Hsino Tong, Chew | Cuse Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhi@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



E A ORITY

ACCIDENT INVOLVING SLH9494P AND ¥D72945 ON 11/3/2019
Own Vehicla's Number Other Viehicle's Number Date Of Accidant
Along KAMPONG BAHRU ROAD TOWARDS SENTOSA
Accident Location
&Y THE LETTER OF AUTHORITY , |/We LI CAIHONG (LOY CHYEHONG) 58135251H

Mamie of Policy Holder & NRIC/Passport/Fin ¥

BLK 987A BUANGKOK GREEN #12-07 SINGAPORE 531987

Address of Policy Halder

owner of Vehicle Registration Number SLH9494P hereby authorize Cycle & Carriage-Fulco Motor
Own Vehicle Numbsers
Dealer Pte Ltd. to act for me with respect to my claim for repair cost and Car Rental and/or Loss of Use ( “claim”)

for my vehicle SLH9454P that was damaged.
Own Vehicle Murmber

| further Authorized Cycle & Carriage-Fulco Motor Dealer Pte Ltd. To settle my above mentioned claim in a manner
that they deem fit and Cycle & Carriage-Fulco Motor Dealer Pte Ltd. Is further Authorize to Signed on my behalf &
receive payment further to settlement cheque/s of my claim with payment being made in favour of

Cycle & Carriage-Fulco Motor Dealer Pte Ltd | further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of liability basis in so far as the driver/owner/insurers

of the vehicle/s is concerned.

Dated this 11 Day of MARCH (Month) 2019  (Year)

LI CAIHONG {LOY CHYEHON NS .

Signed By Claimant/Policy Holder Signed by " The Workshop"



% @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTELTD *
EUNOS LINK SERVICE CENTRE

CYCLE & CARRIAGE 330 UbiRosd 3 Singapore 408550 Tel: 67461000 Fax: 64875857 MITSUBISHI
TAX INVOICE
Co Reg Mo 1 1997073032 65T Reg No : 19-9707303-2
Invoice Name & Address Owner Name & Vehicle Info
ERGD Insurance Pte Ltd Cust No/Name /Mr Li Cathong (loy Chyehong)
& Temasek Boulevard #04-01 Reg Mo/Reg Date SLHGAG4P*1F / 2a4/11/2016
Suntec Tower Five Date In/Mileage 11/03/2019/ 50268
i*:ﬂﬂﬂ;f: 5'3??1’3? Chassis/Package MMBSTA13AHHD03825 /DC1S(F)
REhS FRRar-SIE RS Engine No 3AG2UDP2515
Contact Mo 68299194 Make/Model MIT/17MY Attrage 1.2 CVT
Colour/Trim uol / BK
AccountNo Terms DatelTime Printed CSE Operator WIP No _ Invoice/Credit Note No
F00000B2  Credit 28/05/2019/ 17:18 DS 303 / Renemer 20420 77442837
Description of Goods | Services Qty  Unit Price Discl Amount
MIPNTBE088 5000.00
TO CARAY OUT LUMPSUM REPAIR ON RHS ACCIDENT AREAS
2 NOTES F.0.C.
ACCIDENT ON 11/03/2019 ALONG KAMPONG BAWRU ROAD TOWARDS SENTDSA
OWNER CALIMING THIRD PARTY
LOSS OF USE 7DAYS
TR#: AD72945 TP INS: ERGO
Parts 0.00 Nett 5,000.00
Labour 0.00 7% GST on  5000.00 350.00
Standard Menu 0.00
Specialist Job 5,000.00 Total Payable §,350.00
others(Lub,etc) 0.00 Faid 0.00
Sundry 0.00 Total Due 5,350.00
Total(w/o GST) 5.,000.00 Balance B/FWD 25,717.45
Total Payable or C/FWD 31,067.45

Any dispute to the invoice must be made within 3 days.
Cheques should be crossed and made payable to CYCLE & CARRIAGE - FULCO MOTOR DEALER PTE LTD - (SERVICE)

This is a cosputer generated document, no signature Is required.
Page 1 of 1



> Back to OneMotoring

Land Transport Y Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Regisiration No, - M4-00085298-2

Prini Dale/Mime . 12 Mar2019/0B8:21:34
Receipt Date/Time . 12 Mar 2019/08:21:34

Tax Invoice/Receipt
Receipt No. MNET-00000-190312-000196

Previous Receipl No.
S/MN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST(58) (S%) IS5)

Result of Insurance Enquiry - XD7294S
Az ai 11 Mar 2019/15:35.00

insurance Co: ERGO INSURANCE PTE.LTD.
1 insurance Enguiry - XD72845

Enquiry Fee 7.00 0.48 7.48
201890312082015230533
Sub-Total 7.00 0,49 7.49
Total Before Rounding 7.00 0.49 748
Rounding Difference 0.04
Total Amount Payable T.45
Paid By
Credit Card
axxxanixexnx a4y VieaMastarCard 745
Total T.A5
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK ¥ OU AND HAVE A NICEDAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider | financlal Institution. Otherwise, the transaction and recelpt is considered void and late fee may
apply.



Asher Snﬂ (LKKAuto) S

From: vy Yong <ivy.yong@ergo.com.sg>

Sent: Tuesday, 27 August 2019 2:06 PM

Tor Asher Sng (LKKAuto)

Co Phoebe Xie; Pauline Soh

Subject: RE: [MANDATE REQUEST] RE: PRS IRO SLH9494P | Ol : XD7294S | DOA: 11/03/2019|
ERGO REF: XD72945/5L/IC

Attachments: TP LOD.PDF; LKK Inspection.pdf; LKK Adjustment.pdf; LKK Survey Photo.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Asher,

Approved

Data Classification: Confidentfal, C3

Warmest Regards,
vy Yang
ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-05 Suntec Tower Five
Singapore 038985

DD +85 BE20 9167

by yongifiergo com 5g

ERGO

ERGO s one of the major insurance groups in Gernany and Europe. Werldwide. ERGO is represented in more than 30 couniries and concenirates on
Europe and Asia. ERGO i part of Munich Re (Group), ane of the world's leading risk carrian.

ROV RIDD CONTY 54

EMAIL DISCLAIMER

The infarmation contained in this email communication is confidantial. You should only read, disclose, re-transmil, copy, distribule, act in relisnce on or
commarciallze tha information If you are suthorized to do so. |f you are nol the intended recipient of this email communication, plaasa notify the sandar oy
raplylrg 1o the emall and destroy any electronic of paper copy of this message.

Any views exprassad in (his email communication are those of the individual sender. ERGO Insurance Pie. Lid, does not represent, wamant or guarantes il
|Il1n irbagrity of this communication has been maintained or that the communication i free of errom, virus or inferfarence.

ERGD Insurance Pia. Lid assers copyright in respect to this email including any aftachment. Mo part moy be reproduced by any process of for any purposs
|withoud prioe wiillen pamission.

[haciaimar The massago and s ENDCHMEnts &re conhidenisl, misnded only lor ihe named sddesses, and may be prvieged If you are not the intenced recpsent. you
shiwild not deciees, distibute, copy Or Use this commurication If you ore not the intended reciplent, please notity the sendet by retien email and deiste this message By
opaning any aftachmaent to this message, you agres 1o acoep! the fk thal # may contain & virus or demaging code, and you agres that ERGO Insurance e Lig. will not be
limtile bor ary hosa or demage theseby caused

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Tuesday, 27 August, 2019 2:05 PM

To: Phoebe Xie; Pauline Soh; Ivy Yong

Subject: [MANDATE REQUEST] RE: PRS IRO SLH9494P | OI : XD72945 | DOA: 11/03/2019| ERGO REF: XD7294S/5L/)C



Your ref : XD7294S/SL/IC
Our ref : CC4/EGI19004492/Eea3q2

Dear Sirs,

ACCIDENT ON 11/03/2019 INVOLVING XD 72945 (OI) & SLH 9494P (TP)

We refer to the above matter.

The accident occurred when our insured changed lane and hit third party vehicle.

Basing on the reports of the circumstance of the accident, we propose to settle third-party claim at 100% liability.

We did clarify with Insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " CYCLE & CARRIAGE.FULCO MOTOR DEALER PL" at $ 5,777.45 (all-in}.

The sumrmary is as follows: -

Amount Claimed

1. Cost of Repalrs (with GST) $ 16,706.98
2. Loss of Use (7days x $60) S 420,00
3, LTA Search Fee 5 7.45
Total $17,134.43

For your approval please.

Thank You.

Bat Regords

Ashet Sng | Case Hondisr

LKK Auto Consultanis Ple Lid

phone: 4841-6051 | email: gsherngBlkoulo com | lax: 4741-4108
filk 51, Poye Upi Ingustrial Pork, Ubl Avenue 1, #02-25 | 5[406733)

From: leannie Cheng < nie.chengi@ergo.com.sg>
Sent: Tuesday, 9 April 2019 12:15 PM
To: Hsiao Tong (LKKAuto) <chew kk

Amount Revised
$5,350.00

S 420.00 (7days x S60)
S 7.45

$5,777.45

Cc: CS A Team <cs-a@lkkauto.com:>; Admin n qgmmj@lkhaum com:=>
Subject: RE: PRS IRO SLH9494P | OI : XD7294S | DOA: 11/03/2019| ERGO REF: XD72945/5L/IC

Hi Hsiao Tong,
Noted with thanks.,
Warmmest Regards,

Jeannie Cheng
ERGO Insurance Pto. Lid.



5 Temasas Boulavard, #04-01 Suntec Tower Five
Singapire 010085

DIy «65 6629 8168 ¥ 194

(eanmg chengReroo. comsg

ERGO

ERGO 18 one of the major insurance groups in Germany and Europe. Worldwide, ERGO Is represented in more than 30 countries and concenirales on
£ urope snd Asta. ERGO Is part of Munich Ra (Group), one of the warkl's leading riak camiers

Cusciammer Thik imessage and iis alachments arm confidental, wiended only for the named addiessee, and may be privileges. i you are not e INBNCEE MECINET, you
Cheuld not dciose, distribube, copy of use this communicaton. il you are not the infended recipient, pease notily ihe sender by retarn email ard delele Uia message. By
supning &y anaghomnl o s massage, you agree 1o accept the rsk thaat It may contaln @ vrus & damaging coda and you agres [t ERGO insurance e Lid. will not be
sbsg tor ary loss of damage ihenohy Caused

eerw AT O 51

From: Hsiao Tong (LKKAuto) i

Sent: Tuesday, April 09, 2019 11:32 AM

To: Jeannie Cheng

Cc: CS A Team; Admin A

Subject: RE: PRS IRO SLH9494P | OI : XD7294S | DOA: 11/03/2019] ERGO REF: XD72945/5L/1C

Dear Sirs/Mdm,
Attached is a copy of video from third party for your easy reference.

The video shows that our insured lory changed lane and collided with third party who was driving within his
own lane, Liability is not in our driver's favour. We will proceed lo negotiate and settie the matter at best with
third party.

Thank you.

Best Regards,

Hsian Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubl Avenue 1, #a2-25 | 5(408933)

From: Jeannie Cheng < nie.che LOM.Sg>

Sent: Tuesday, 2 April 2019 9:20 AM

To: Mei Kwan (LKKAuto) < .C

Cc: Hslao Tong (LKKAuto) <chewht@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: RE: PRS IRO SLHO494P | O| : XD72945 | DOA: 11/03/2019| ERGO REF: XD72945/5L/IC

Dear Mel Kwan,



| have attached O] GIA Report for your necessary action.

Thank you.

Warmest Regards.
Jeanme Cheng
ERGO Insurance Pte. Lid.

5 Temasek Boulevard, #804-01 Suntec Tower Five
Singapore 0J808S

DID +65 66200100 x 194

(eannie chengifergo com $g

ERGO

ERGO is one of the major insurance groups in Garmany and Europe Worgwide, ERGO is represented in more than 30 countres and concantrales an
Eyrepe and Asia ERGO is part of Munich Re (Group), ane of the world's leading risk camars.

in}l £
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From: Mel Kwan (LKKAuto) [mallto:Meikwan@lkkauto.com]

Sent: Tuesday, April 02, 2019 9:15 AM

To: ERGO Insurance Pte. Ltd. (Claims Department); Jeannie Cheng

Cc: Hsiao Tong (LKKAuto); CS A Team; Admin A

Subject: RE: PRS IRO SLH9494P | OI : XD72945 | DOA: 11/03/2019] ERGO REF: XD72945/5L/1C

JWITHOUT PREJUDICE’
SAVEASTO COSTS
Dear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured's accident report for our necessary action,

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lud

Phone: 6366 0055 | email: MeiKwan@ [kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz2-25 | S{408933)

From: Mei Kwan (LKKAuto)
Sent: Monday, 25 March, 2019 2:37 PM
To: 'ERGO Insurance Pte, Ltd, (Claims Department)' <claims@ergo.com.sg>; Jeannie Cheng
<jeannie.che :
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: PRS IRO SLH9494P | Ol ; XD72945 | DOA: 11/03/2019| ERGO REF: XD72945/5L/1C
@



SAVE AS TO COSTS

EGI ref: XD7294S/SL/JC
LKK REF: CC4/EGI19004492 /Epa3

Dear Sir / Madam,
We refer to the above matter.
Enclosed revert of vehicle: SLH 9494P
We have not authorized repairs.
Enclosed for your perusal is:
« TP estimated cost of repair
e Preliminary advice
Kindly let us have a copy of insured's accidentreport for our necessary action.

Please take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

To check availability of the case handler, you may contact the undersigned.

Thank you.

fest Hegards,

Mei Kwan | Admin

LKK Auto Consultans Pre Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
ik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408037)

From: Jeannie Cheng [mallto:jeannie.cheng@ergo.com.sg]

Sent: Tuesday, 12 March 2019 11:35 AM

To: admin-d@lkkauto.com

Cc: sur@lkkauto.com

Subject: PRS IRO SLH9494P | OI : XD7294S | DOA: 11/03/2019| ERGO REF: XD72945/5L/1C

HI LKK,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company to be the “Single Joint Expert”.

please conduct this survey request on without prejudice basis and try to finalize with the repairer on the repairs.
(Note: Our driver has not lodge the accident report to us)

Attached are the necessary documents for your further actions.
Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey Reports.



Thank you.

Warmesl Regards,
Jeannie Chang
ERGO Insurance Pta. Ltd.

£ Temasak Boulevard, 804-01 Suntec Tower Five
Singapore 038885

ERGO

ERGO is one of the majsr insurance groups in Gemmany and Europe. Warldwide, ERGO s representad in more than 30 countres and concentrates on
Europe and Asta ERGO is part of Munich Re (Group), one of the world's keading risk carmers
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From: Renemer Bagang [mallto:reneme

Sent: Tuesday, March 12, 2019 11:29 A

To: ERGO Insurance Pte. Ltd. (Claims Department)
Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Invalving Our Insured SLH9494P And Your Insured XD72345

Dear Jeannie,

Kindly appoint LKK Auto Consultants Pte Ltd and arrange survey on 14/03/2019 Thursday 10:00am (customer
waiting)

Thank you,

Best Regards,

Renemer Bagang

Service Advisor

H/P +65 85523293 DI/D 65949166
emall - renemer.bagang@ccfulco.com.sg
Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 UBI Road 3 Singapore 408850

Tel 67461000 Fax : 64875857



Frnmr_ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sal

Sent: Tuesday, March 12, 2019 11:08 AM

To: Renemer Bagang

Cc: Chris Bulaclac; Mars Ler; Jeannie Cheng

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD7294S

WITHOUT PREJUDICE
Dear Sir,
We acknowledged receipt of your email for the PRS request as below.

In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor fram the list
below.

1 AlS Automobile Inspection Services Pte Ltd
2 FTA FormTeam Consultancy Pte Ltd

3 IAS Infiniti Appraisal Service

4 IPK 1P Knights Pte Ltd

5 LBS L.B.S Auto Consultants Pte Ltd

6 LKK LKK Auto Consultants Pte Ltd

7 Ps Priority Services

8 VAC Vicom Ltd

« We acknowledge your interest for direct settlement, our appointed assessor will finalize the cost of repairs and
repair period with you.
« Our Insured’s driver has not reported the accident to us todate.

Kindly let us have your reply on the selection of the surveyor.

Thank you.

Warmest Regards,
Jeannie Cheng
ERGO Insurance Pte. Ltd.

4 Teinasek Boulavard, #04-01 Sunlec Towsr Flve

Singopons 038985
(Eannis chengfPergg com &4

A D0 COM, §J EI tGo

EAGO i one of (he major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more {han 30 countnes and concantralés on
Europe and Asio. ERGO s pant of Munich Re (Group), one of the world's leading risk carners.

infl £/

Oesctanmar This message anad 118 anachments am confidential, intended onfy for the named addresses. and may be nprivileged B you are nol he inended recplent, you
shoudl] Aol discinse, distribide. aopy of use this communication. I you aie not the inlended recipient, pleasa notify ine sencar by return emall and delete this massage By
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preeriing Ay dttashmiend o this message. you agrae to accept the fik 1Feat M sy CINEAM @ VLS OF Damaging coda, and you agree that ERGO inuaance Pie Ll will not be
s foi any loss or demags thereby Causad

From: Renemer Bagang [mailto:renemer.bagang@ccfulco.com.sq]
Sent: Tuesday, March 12, 2019 10:56 AM

To: ERGO Insurance Pte. Lid. (Claims Department)

Cc: Chris Bulaclac; Mars Ler

Subject: RE: Accident On 11/03/2019 Involving Our Insured SLH9494P And Your Insured XD7294S

Dear Motor Claims,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle.
Please confirm if your insurance company is prepared to engage in a direct settlement for property damage only.

This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.

Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank you,
Best Regards,

Renemer Bagang

Service Advisor

H/P +65 85523293 D/D 65949166

emall - renemer.bagang@ccfulco.com.sqg
Cycle & Carriage Fulco Motor Dealer Pte Lid
330 UBI Road 3 Singapore 408650

Tel - G7461000 Fax : 64875857

This email has been checked for viruses by AVG antivirus software,
WWW.AVE. COm




Company Registration Mo, 18960T158R

SOOUIT AN E |, #uZ-25 PAYA UHEINDUSTRIAL PARK, SINGAMIKE 408058 TEL - (5) 62543581 FAX : (065 A25843) 5

To : M/s ERGO INSURANCE PTE LTD Date: 08/0%/2018
THIRD PARTY DIRECT SETTLEMENT
Vehicle No XD 72845 (Insd Veh) |Your Ref. No. : XD72945/5L/JC
SLH 9484P (TP Veh) |Our Ref. No.: CC4/EGI18004492/Eeadq2
Date of Accident 11/3r2018
Liability 100%
Final Repair Cost - 5,350.00
Loss of Use 9 days
Rental (If any) '3 420.00 7 days
Others: - 7.45
'8
5777.45
Final Settlement Sum |: § 5777.45

Remarks

Payment Instruction: Payee's Breakdown

1) [CYCLE & CARRIAGE.FULCO MOTOR DEALER PTE LTD

'8 5,777.45

JOANNE LEE

LKK Auto Consultants Pte Ltd




1 7d 74

—

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

TEL' 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 18-9807108-R

Affiliated to Federation Internationale Des Experts En Automoblie

ERGO INSURANCE PTE LTD

Rel CCA4/EGI18004482/Eealqg2

o3t SouTEs Towen | IETEN
#04-05 SUNTEC TOWER FIVE Date: 09-09-2019
SINGAPORE 038985
Code: EGI
s Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh, XD 72845 Veh. Inspected SLH 8454F
Paolicy No. DMFG18004774 Coverage ($) 0.00
Claim No. XD7294S/5LJC Excess ($) 0.00
Assign From  JEANNIE CHEONG Assign Date 12/03/2019
2. Vehicle Particulars & Condition
Make & Model MITSUBISHI ATTRAGE c.c 1193
Engine No. HIDDEN Year of Reg. 2018
Chassis No. MMBSTA13AHH003825 Colour GREY
Odometer 48387 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/50 R15 BRIDGESTONE 7 mm
L/H Front Tyre |[185/50 R15 BRIDGESTONE 7 mm
R/H Rear Tyre |195/50 R15 BRIDGESTONE 7 mm
L/H Rear Tyre |195/50R15 BRIDGESTONE 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE Q/S BODY
DAMAGES SEE DETAILS.
5. General Information
Accident Date  11/03/2019 Inspection Date 14/03/2019
Survey held at CYCLE & CARRIAGE FULCO MOTOR DEALER PL
ND.330 UBI ROAD 3
SINGAPORE 408650
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH 9494P
_ i Estimate Our Adjusted
aty Description of Parts Condition Wnrklhup?:ﬂ “'}
REPLACEMENT OF PARTS
1|PANEL, QTR, OTR RH [SN) DENTED 756.00 756.00
1|RH, RR DOOR PANEL ASS (SN) DENTED 791.00 791.00
1|OTR, RH RR WEATHERSTRIP (SN) NOT NECESSARY 135.00 -
1|RH, FR DOCOR PANEL ASS (SN) DENTED 986.00 986.00
1|OTR, RH FR WEATHERSTRIP (SN) NOT NECESSARY 143.00 -
1|RH, TAPE, RR DOOR SAS (SN) NECESSARY 29.00 29.00
1|RBH, TAFE, FR DOOR SASH (SN) NECESSARY 29.00 29.00
1|HANDLE, RR DOOR OUTSI (5N) NOT NECESSARY 101.00
1|RH, LATCH FR DOOR (SN) NOT NECESSARY 303.00 -
1|SW, KEYLESS OPERATION [SN) curt 87.00 B7.00
1|SHIELD, RR WHEELHOUSE (SN} NOT NECESSARY 35.00 -
1|RH, UPR HINGE, FR DOOR (SN) NOT NECESSARY 54 .00 -
1|RH. LWR HINGE. FR DOOR (SN) NOT NECESSARY 54.00 -
1|RH, UPR HINGE, RR DOOR (SN) NOT NECESSARY 5400 -
1|RH, LWR HINGE, RR DOOR (SN) NOT NECESSARY 54.00 :
1|GLASS, RR WINDOW (SN) NOT NECESSARY 599,00
2|STOPPER, WINDSHIELD G @$%3.00 (SN) NECESSARY 6.00 6.00
3|SPACER. RR WINDOW @$9.00 (SN) NECESSARY 27.00 27.00
1|CHECK, FR DOCR (SN} NOT NECESSARY 48.00
1|RH, MOULDING, RR DOOR (SN) NOT NECESSARY 66.00
1|RH, MLDG, F/OR WDO BEL (SN} NOT NECESSARY 74.00
10|CLIP, BUMPER [@3$2.00 (SN) NECESSARY 20.00 20.00
1|WHEEL. DISC [SN) CuT B50.00 B50.00
1| YOKOHAMA 185/50/15 E (SN) NOT MNECESSARY 113.00
541400 3,581.00
LABOUR
DIAGNQOSTIC / SCANNING 250.00 250.00
TO CHECK LIGHTING | WIRING SYSTEM ON RHS 100.00 B0.00
AFFECTED AREAS,
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K P Our Adjusted
Description of Parts Condition [ Estimate By
oty gl Workshop ($)) {$)
TO REMOVE & RE-INSTALL ALL CARPETS / TRIMMING 1,200.00 600.00
TO GIVE WAY ACCESS REPAIR ON RHS ACCIDENT
AFFECTED AREAS
TO TRANSFER FRONT & REAR DOOR COMPONENTS / 1,200.00 600.00
MECHANISM.
RO REPLACE REAR WINDSCREEN 300.00 300.00
TO APPLY SEALANT KIT ON NEW REAR WINDSCREEN 100.00 100.00
TO INSTALL RIKECOOL SOLAR FILM ON REAR 220.00 220,00
WINDSCREEN.
TO APPLY SEALANT KIT ON NEW & REPAIR PANELS 300.00 A00.00
WHEEL ALIGNMENT 180.00 180,00
TO REPLACE FRONT & REAR RH DOQR, RHR OUTER 4 200.00 3,000.00
FENDER, ETC. TO REPAIR RH CENTER PILLAR POST
STRAIGHTEN, REFORM, ALIGN ON RHS ACCIDENT
AFFECTED AREAS
SPRAY PAINTIMNG ON RHS ACCIDENT AFFECTED AREAS. 2,100.00 1,260.00
WHEEL BALANCING 50.00 50,00
10,200.00 6,840.00
GRAND TOTAL 15,614.00 10,521.00
RECOMMENDED COST OF LUMP SUM REPAIRS 5,000.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC4/EGI19004492/Eea3qg2
CHEN TSUE YEE HO LEONG CHUAN
Automotive Assessor Automotive Assessor

DISCLAIMER DF LIARILITY TO THIRD PARTIES:- This Aepor is made salaly for ihe uss and benalli of 15e Clisnd named an the fronl page of this Report




