
7/22/2019 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=103655&tab… 1/2

S9M01GPH

CC4/ASM19004456/Kwb3s2

March 11, 2019

Mar 12, 2019 12:40:24 PM

March 12, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

GBD543E

TPVD UNKNOWN

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

DHEVESH INTERNATIONAL PRIVATE LIMITED 

BLK 624 SENJA ROAD, #03-96, 670624,

Singapore 

63380083 

DHEVESHINTERNATIONAL@GMAIL.COM 

 

Claim Handler

OH Vale 

6568804897 

vale.oh@axa.com.sg 

VIRTUAL CASE NON REPORTING

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[2].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 22,

2019

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 22,

2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 22,

2019

 WORKSHOP INVOICE.pdf Invoice Repairer

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 22,

2019

 PAYMENT BREAKDOWN – EXPRESS SETTLEMENT FORM.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 22,

2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages4 Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:768400?token=89c5eb11-9add-43e3-9f33-216904956cee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023386?token=4cfe0661-ec3d-4ff1-9dc9-2ee9fb2f012d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023384?token=edd23941-51a0-48dc-b346-d6e8ee640937&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023383?token=23b183ff-48e3-4a97-ab55-be4600253817&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023381?token=c0a67bc7-0fe5-481e-ba5f-e3a39e03eb7a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023380?token=04cbe9b4-9576-4b92-9b85-828484dbc5cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 22,

2019

 TP MANDATE IA-GBD 543E.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 15,

2019

 MARKED ESTIMATE.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 15,

2019

 Rental Recepit.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 15,

2019

 LTA SEARCH.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 15,

2019

 LKK Inspection Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 4, 2019

 After Paint.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 4, 2019

 LKK Reinspection Photos.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

July 4, 2019

 EMAIL FR VIA ON DL, LOA, PERMIT- RE OUR REF

S9M01GPHVO DHEVESH INTERNATIONAL PTE LTD GA401993 -

XD6221J.msg

Forms / Claim

Documents
Driver's License / IDP OH Vale

March 26,

2019

 EMAIL FR VIA ON SCENE PHOTOS-RE OUR REF S9M01GPHVO

DHEVESH INTERNATIONAL PTE LTD GA401993 - XD6221J.msg

Letters and

Correspondence
Intermediaries OH Vale

March 15,

2019

 GA401993-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate

of insurance

OH Vale
March 12,

2019

 GA401993-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule /

Covernote / Certificate

of insurance

OH Vale
March 12,

2019

 TP PRI FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHAKAL Raghav

March 12,

2019

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1023379?token=d8f1baf7-7849-479f-a7d4-d0299c358901&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1010216?token=6f6d2d18-763e-4a8a-83e6-50071739079a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1010214?token=a50e5c89-80ff-4060-85dd-8c3135bf3e26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1010215?token=1afe2021-5965-4e6f-8dd2-b8938fbe0fbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1010213?token=0f7ab00c-1abd-40f2-bdf3-3fcab3c70587&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:988794?token=db01174e-991e-4106-9036-3e66765875ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:988793?token=4f5e3acc-c618-49c2-bdc5-f020c80584f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:988795?token=4dbf9c48-312b-4a44-8744-ec3e6d9678f8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:794266?token=ad89df87-5b68-4cfb-86c4-b7080b1363d9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773374?token=735c8918-c63d-499f-940c-6130d71f388e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:766420?token=101f4158-3b6d-4784-a12a-0549229a1841&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:766423?token=de7bd8ae-86ea-4702-8573-250b16170c24&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:766003?token=0e00e4df-ddd8-4aa7-b59f-90d3b0224ebf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

