Vic (LKKAuto)

e —————— e —

From: GERALD POH WEE BIN <geraldpoh@lonpac.com=>

Sent: Wednesday, 3 July, 2019 11:22 AM

To: Vic (LKKAuUto)

Ce MT_Claim_SG

Subject: RE: <SEEK MANDATE> TP Claim SINB919E & GBB33225 LKK REF

CC4/LPC19004452/Ahb3 [External Confidential]

Lonpac External - Confidential
Dear Vic,

Kindly proceed as proposed

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

| — ‘_ i

The all { wew | lonpac.com.sg

Lonpac External - Confidential data 1s for use by authorised external parties only.

From: Vic (LKKAuto) [mailto:vicalpehi@lkkauo.com|

Sent: Friday, 28 June, 2019 11:19 AM

To: GERALD POH WEE BIN

Ce: MT_Claim_SG; Admin A; Vic (LKKAuto)

Subject: <SEEK MANDATE> RE: TP Claim SIN8919E & GBB3322S [External Confidential] LKK REF
CC4/LPC19004452/Ahb3

Your Ref: 18/19/19/VC05/021503
Our Ref: CC4/LPC19004452/Ahb3

Dear Gerald,
ACCIDENT INVOLVING VEHICLES GBB 33225 (OI) AND SJN 8919E (TP) ON 08/03/2019
We refer further to your below email.

We refer to the assignment dated 12™ March 2019 of Third-Party’s request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd.

It was reported that our Insured vehicle had rear-ended the TP vehicle.

As such, liability is not to our Insured’s favour.

We propose to offer to TP repairer “MODERN AUTOMOTIVE PTE LTD" as below:



TP CLAIMED REVISED - TO OFFER
Cost of Repair w/gst 5 1B,063.83 $9.,790.50
Loss of Rental {200 x 10 days) = 1496cc S 2,000.00 5 1,000.00 (5100 x 10 days)
GIA Search Fee 5 2.00 5 2.00
TOTAL | $ 20,065.18 $10,792.50
TP VEHICLE:

MARKET VALUE : $34,000.00 (est)
LTA REBATE : $12,700.00 (est)
NETT VALUE :521,300.00 (est)

Breakdown of days is as follows:
Our surveyor's recommended days to repair 9 days
Downtime 1 day
TOTAL | 10 days

The above Is for your approval and/or further instructions please.

Thank you.

Best Regards,
Vie Alpeh | Case Handler
LEK Aulo Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(308933)

¥y ISV, Sl
IKK = Save the Earth Print only when necessery

This e-mail contain confidential and privileged material, and are far the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. f you believe that you recaived this e-mail In error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail. all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Wednesday, 17 April, 2019 3:19 PM

To: Poh Kin (LKKAuto)

Ce: MT_Claim_SG

Subject: RE: TP Claim SIN8919E & GBB3322S [External Confidential]

Lonpac External - Confidential
Dear Poh Kin,

Attached letter of claim Irom Modern Automotive for your necessary action.

Best Regards
Gerald Poh
Senior Claims Executive | Lonpac Insurance Bhd



300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all / &% | Jonpac.com.sqg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com|

Sent: Saturday. 13 Apnl. 2019 2:27 PM

To: GERALD POH WEE BIN

Ce: MT Claim_SG; Admin A

Subject: RE: TP Claim SIN8Q19E & GBB33228 [External Confidential]
Importance: High

‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/LPC19004452/Afb3
Your Ref: 18/19/19/VC05/021503

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SIN 8919E
We have not authorized repairs.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- Photographs of TP vehicle in its damaged condition

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohking lkkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

F RS o=
SLERER mm Syve the EFarth Print only when necessery

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient.
Use or distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe
that you received this e-mail in error, please do not read this e-mail or any attached items. Please delete the
e-mail and all attachments, including any copies thereof, and inform the sender that you have deleted the e-
mail, all attachments and any copies thereof. Thank you.



From: Shu Pei (LKKAuto)

Sent: Tuesday, 12 March 2019 6:35 PM

To: 'GERALD POH WEE BIN' <geraldpoh(@ lonpac.com>

Ce: MT _Claim_SG <mt_claim(@lonpac.com>; Admin A <admin-a@lkkauto.com=>; Poh Kin (LKKAuto)
<pohkin@/lkkauto.com>

Subject: RE: TP Claim SIN8919E & GBB3322S |External Confidential]

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We have inspected TP vehicle SIN 8919E at M/s Modern Automotive Pte Ltd on a WP basis and TP
repairer proposed for a direct settlement.

Meanwhile, kindly let us have a copy of vour insured's GlA report for our necessary action.
Please be informed that estimated cost of repair and preliminary advice is not ready yet.
Our case handler in-charge is Poh Kin and he can be contacted at DID: 6841-2132.

Thank you.

Best Regards,

Shu Peil Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | email: shupeigikksuto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Monday, 11 March 2019 3:23 PM

To: 'GERALD POH WEE BIN' <geraldpoh/@lonpac.com>; assignments <assignments(@lkkauto.com>
Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: TP Claim SINRY19E & GBB33228 [External Confidential]

Dear Sir/Mdm,

Thank you for the assignment.

G.Nivitha| Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4313
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Monday, 11 March 2019 11:59 AM

To: Admin A <admin-a/alkkauto.com>

Ce: MT _Claim_SG <mt_claim@lonpac.com>; SUR <sur@lkkauto.com>
Subjeet: FW: TP Claim SIN8919E & GBB3322S [External Confidential]

Lonpac External - Confidential
Our ref - 18/19/19/VC05/021503
Dear Nivitha,

Kindly proceed accordingly and revert to them on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TI.-TI: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

¥
| =__] r' The all { we% ) lonpac.com.sg
3 E

Lonpac External - Confidential data is for use by authorised external parties only.

From: Chin [mailto:chin@modernautomotive.com.sg]
Sent: Monday, 11 March, 2019 11:47 AM

To: MT _Claim_SG

Subject: Re: TP Claim SINS919E & GBB33228

Dear Sir

We refer the above matter.

Please advise liability and arrange survey our client vehicle below:
Your Insured: GBB33228

Our Insured: SINE919E

DOA: 08.03.2019

We enclosed herewith our client report for your perusal.
Please reply asap.

Regards,

Grace Chin

Modern Automotive Pte Ltd

Blk 3023-A, Ubi Road 1 #01-61
Singapore 408717



Tel: 6748 4422
Fax: 6747 6720

This email has been checked for viruses by AVG antivirus software,
www.avg.com
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MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 #01- 61

SINGAPORE 408717

GST REG.NO : 200501102H

TEL: 6T48-4422] 67454422 FAX : 6-T4T- 6720
Email: chinf@modernautomotive.com.sg

Your Ref : GBB33228
Our Ref : SJNB919E

Date : 05.04.2019

LONPAC INSURANCE BHD

100 Beach Road #15-00

Shaw Tower

Singapore 189702

Tel : 6250 7388 Fax : 6296 2706

Attn : The Motor Claim Dept (Miss Ong LI Li)

RE: ACCIDENT INVOLVING SJNB91SE & GEE33225 ON 08.03,2018
ALONG UPPER ALJUNIED ROAD

We refer to the above matter,

We have been authorized by our client Miss Lim Wee Leng Sharon to make claim against
your insured vehicle No.GBB3322S in respect of the above accident for the following:

Repair Cost $ 9,790.80 (Incl GST)
Loss of rental (10days x $200) § 2,000.00
Search fee $ 2.00

Total : § 11,792.50

Enclosed herewith a copy each of the supporting documenits for your perusal.
Kindly process the above and remit the payment to us asap

_emuibiind
Yours faithfully |17 Yes-Completed
.::—ﬁ ——— ' é ?ﬁ‘éﬂ' ‘:: LFKI’* adv®
Modern Automotive Pte Ltd e fenany N
mﬂw:—__L,T,__._-——--—'-""
Data: — -

e ———




LETTER OF AUTHORIZATION

...................................

TO WHOM IT MAY CONCERN
Dear Sir,

RE: ACCIDENT INVOLVING VEHICLE

SINRAGE [ BB 33228

on...o813] (S......;soNG... Aljer.. Aljuaied Rood

This letter is to authorize MODERN AUTOMOTIVE PTE LTD at Block 30234, Ubi-ﬂua'd.i,
#01-61, Singapore 408717 to resolve the above matter.

In respect of this authorization, MODERN AUTOMOTIVE PTE LTD has my/our authority to
decide on my/our behalf whether to accept any offer of settlement from the third party
insurers. |/we also agreed that all payments include Loss of Use to make in favour of
MODERN AUTOMOTIVE PTE LTD.

MODERN AUTOMOTIVE PTE LTD is also authorized to sign all the required documents
include Discharge Voucher from the third party insurers on my/our behalf,

Yours Faithfully

Signature o

Name / NRIC



" LONPAC INSURANCE BHD

CLAIM NO  : I8/19/19/VCOS5/021503
DATE (4 JULY 2019

DISCHARGE VOUCHER

'We, LIM WEE LENG SHARON confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or the owner of GBB 33228 the sum of Simgapore Dollars
Ten Thousand Seven Hundred Ninetv Two and Cents Fifty Onlv ($10,792.50) in full
and final satisfaction. liquidation and discharge of property claim competent to mefus
upon the smd M/s LONPAC INSURANCE BHD in respect of property clam
sustained by me/us whether now or hereafter 1o become manifest, arising either
directly or indirectly from an accident o my vehicle, SJN 8919E on 08 MARCH

2019 along UPPER ALJUNIED ROAD.

1 /We hereby agree 10 indemnify and keep indemnify (ENTRON CONSTRUCTION
PTE LTD / LONPAC INSURANCE BHD) against all claims and any claims
whatsoever made by any person/persons on our behalfl in respect of the said accident.

I/'We further authorize you to pay the above settlement sum directly to M/S
MODERN AUTOMOTIVE PTE LTD.

I'We hereby acknowledge that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Name ol vehicle owner/Date



MODERN AUTOMOTIVE PTE LTD

BLK 30234 UB|I ROAD 1#01-58/81 SINGAPORE 408717

LONPAC INSURANCE BHD
100 BEACH ROAD #18-00
SHAW TOWER SINGAPORE 189702

Atteriion : Motor Clalm Dapartment
Contact : 6250 - 7388 Fax No. : 6206 - 2706

TEL: BTAT4422 87454422 FAX : BT4TET20
GST REG. NO : 200501102H

Tax Invoice : TP001344

Date ; 05042018
Vehicle Num. ; SN BS19E
WEWWHEED-M

Accident Date : 08/03/2019
Claim No. :
Reference :
Pollcy No. : 5107707554

Unit Price Amount S5

LABOUR :

ACCIDENT REPAIR (LUMPSUM)

Labour Totnl 55 :

9,150.00
8,150.00

MODERN AUTOMOTIVE PTE LTD

Total 5§ : 8,150.00
GST@ 7% S§: 840,50

Amount Due S§ : ﬂ*?m.' 50
Py
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LANTY M'ﬂlﬂ

AE.‘ DAWN ENTERPRISES

21 SELETAR WEST FARMWAY
SINGAPORE 798125
TELI; Hﬂnim‘lﬁngl FAX: 6484 2535
B L No. 19979
OFFICIAL RE
OFFICIAL RECEIPT LR AL

Reevetrom NN L i L)
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Signansfa 3 Driver/Guranior's Signaiure DAWN ENTERPRISES



" Invaice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Fa it RECORDS MANAGEMENT CENTRE
§ e GENER‘AL & Raffles Cuay #18-00, Singapore 048580
AN IHSURAHCE Phone; +85 6224 0010 Fax: +65 6224 0030
S0 ASSOCIATION Oparating Hours: Monday Io Friday S8am 1o 5pm
RECORDS MANAGEMENT CENTRE ST Registiration No: M400017735
TAX INVOICE

Our Ref Na: GR-18-037886
Dale of Request: 11/032019 Your Rel No: Cnline Purchasa
Modern Automolive Ple Lid
Bik 3023A Ubi Road 1
#01-81 & #01-58
Singapore 408717
Dear SirMadam,
Enquiry Dale 11/03/2018
Enquiry By Chin Sol Shang
TF Vehicla No. GBB33225
Accident Date DamA208
DESCRIPTION AMOUNT (S$)
TP Insurer Engulry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO | ] Cash | ] Cheque

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_... 11-Mar-19



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
- GENERAL RECORDS MANAGEMENT CENTRE

B Aaffles Quay #18-00, Singapore 048580
INSURANCE Phona: +85 6224 0010 Fax: +55 6224 0030
> i " ASSOCIATION Operating Hours: Monday 1o Friday 8am lo 5pm
RECORDS MANAGEMENT CENTRE CS! regisirtion No: M400017738

Third Party Insurer Enquiry

Our Ref Na: GR-18-037886

Data of Request! 11/03/2019 Your Ref No: Online Purchase

Modam Aulomolive Ple Lid

Blk 3023A Ubi Road 1
#01-61 & #01-58

Singapare 408717

Dear SirMadam,

Enquiry Date 11032018

Enquiry By Chin Sal Shong

TP Vehicle No. GBB33225

Accident Data DBD32018

Enquiry Result

TF Vehicle Na. Insurer Pariod of Insurance Insurer Tel. No.
GBB33228 Lonpac insurance Bhd 0an02018-02102019 +B5 B250T388
Thank You.

The images provided to you are taken from the originel reports forwarded (o the cenire by the members of the General Insurance
Associstion of Singapore and we take no responsibility for their sccuracy or contents and shall be under no lability whatsoever for any
loss o damage arising out of or in connection with the reports o thelr iImages.

This is a compuler genarated document and requires no signallre.

hitps://singapore. merimen.com/claims/index.cfim?fusebox=MTRsas&fuseaction=dsp_... 11-Mar-19



