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ELAIH SuUB FDLDER TRACKING

{11 Mar 2019

Main

-..CLAIM SUBFOLDER...(New Assignment)

Ir~[' Est Subrmiptted i".-l_: \sEIgne -'-.-

111 Mar ng
16:19
| _Assign |

Ad] Subm

ittiad ."l_.'| 2l Status

New Assignment
| Cancel Case I

Main

Reference

'CLAIM SUBFOLDER DETAILS
Insured:

Main

|Claimant:
| Vehicle Reg.
| No.:

Il Claim Type:
| Vehicle Reg.

Mo,

| | (Insured):

||| Repairer:

H;ln;;iil-r.li z
Insurer:

' Adjuster:

|CHAN JUN AN GERALD, ID: S8328501A
HYRIL ANNUAR BIN BORHAN,

ID: S7042733H

Claim Details

Documents

| [Created by insurer]

SMAH ?S?G

Date of Loss:

07/03/2019 00:00 - ;59
[38 Months and 25 Days From LTA Reg Date (Man ¥r)]

TP,J' 58?141

| SLD7063]

| Policy/ Cover
Hute Mo.:

Palicy Mo,
. (Claimant):

28781062QMY

|Loverage: 27/06/2018 - 26/06/2019

|Excess:

'Hua Meng Spray Painting Workshop (HQ) No 1 Kaki Bukit Avenue 6, #01-61 Autobay@Kaki Bukit, 417883 Kaki Bukit - Tel:

67478064, 67465519

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 ?ﬂHB o [Handlad by Katherine Wong Chew Shong - 6594 2544]

LKK Auto Consultants Pte Ltd [Hq1 = Tel: 6256-3561 ..

Adj Asg,
|Remarks:

|nn WP, Liability unclear.Non Reporting, TP want to use LKK as the SJE. Contact Person: June ! 6?4? 8064 / 6746 5519,

ASSOCIATED MAIL RECEIVED " View All | | Compose Case Mall |

There are no n‘iail for this case.

AL ASSOCTATED TASKS=
Due Date
| No results,

view All | Search Tasks | Create vew Task | complete |
Assigned By

Priority Type Task Group Subject Handlet Completed On Created On Dane?
¥ P




314/2019 Marimen a-Claims

View Sent Message

This mall Is associated with :

*SMAG757G (587141)
[SLDTDG63]]
™
HYRIL ANNUAR BIN BORHAN
Mar 7 2019 12:00AM
[CHAN JUN AN GERALD]
Hua Meng Spray Painting Workshop

| Resend | View Reciplents | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 14,/03,/2019 14:39 PM.
To katherine_wong@sg, msig-asia.com
cC sur@lkkauto.com

Subject SMA9757G (587141) [SLD70631] TP

bear Katherine,

Please be informed that we have inspected the vehicle SMA 9757G on 12/03/2019.

We are pending estimate from repairer.

| Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

DOCUMENTS SUMMARY e —

There are no documents, '

https:.f.fsingapure.merlrnen.c-um.'u:laims.findex.dm?fuseI:ru:n=8‘u"0malI&fusaacliﬂn-dsp_wew&mnda=0mmsgld=1Tﬁmm&iSendarNiasldﬂZ&rDom. -
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MMAT 15021127 J Mational Assegsment Contm Serwoes - Lk
ENTRY DATE & TIME: 07032019 16:34
SUBMITTED BY: Roslinda Binte Abdul Wahab

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please rapost v::a:u'relatlif the details of the accsdent to speed up the claims process

2 This Eorm must be completed by the Policyholder andlar the Authorised Driver.

3. Information provided must be as truthful and sccurale as possible. Any willul misrepresentation or witholding of matenal facts may allow insurance companies 1o
repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy Bability on the pan of the INsurenNce companies

5. Any false reporting may be referred to the Police for investigation.

&, This report will be forwarded by the insurers of the GlLA Records Management Cantre established by the General Insurance Assooiation of Singapore (G1A] for
archiving and that copees of this repart will, for a fae, be made available upon application by interested partwes

7. By the Indgement of this repart to the insurers, you hereby consent 1o the archiving of this repert at the centre and tw copies of the report being made availanle
aforesaid.

ACCIDEN s
Date Of Report 07/03/2018 16:34
Date Of Accident O7/03/2019 13:50
Exact Location Of Accident PaYa LEBAR ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SMASTSTG

Insured/Policyholder

Name Of Registered Owner MR HYRIL ANNUAR BIN BORHAN
NRIC No ' $7042733H

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-81382266
Alternative Phone No OTHERS-B1382266

Vehicle Particulars

Manufacturer NISSAN

Model X-TRAIL

Exact Purpose for which vehicle was being used at

U —
time of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair to your vehicle? N@

If No, Please state action to be taken THIRD PARTY

Vehicle Categaory PRIVATE CAR

Insurance Company

Mame of Insurance Company CHINA TAIPING INSURANCE (SINGAPCORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSMN30ET 391800

Cover Note Number

Driver

MName of Driver MR HYRIL ANNUAR BIN BORHAN
NRIC Mo ST042733H

Date Of Birth 051121970

Occupation OuUTCOOR

Date Of Driving Pass 05/04/1995

Driving Experience 23 YEARS AND 11 MONTHS
Gender MALE

Maobile Number (LOCAL) +85-81352266

Fax Mumber

Contact Number OTHERS-81382266

EMdail Address MOEMAIL



BLK 673A YISHUN AVE 4
#12-638

Faslcode 761673
Was driver an employee of the Insured’s Company NO
If Mo, Relationship of the Driver with the Insured OWNER

Address

Vehicle Registration Number of Driver's Own -
ehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

" Type Of Accident ' COLLISION - HEAD TO REAR

Weather Conditions CLEAR

Road Surface DRY

Other information

Was any foreign vehicle involved in this aceident? NO

Murmber of vehicles (including own vehicle) 2

involved in the accident

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by
NO

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person|s)

et : , MO

solicitingfoffering accident claims assistance.

Number of Passengers (Including Driver) Fi

Passenger 1 NAME: © ARSAD SAPUTRA
GENDER; : MALE

Details of Police Action

Was the accident reported to the police? NOD

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? NO

Was there any audio recorded? NO
R AT DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number SLDV0E3)

Vehicle MakeModel/Colour MAZDA 3

Details Of Properties

Vehicle Category FRIVATE CAR

MName of Driver CHAN LI YUN,CHERYL
NRIC/Passport Number S93126591

Contact Number av450650

Address

Postcode

Insurance Company Name

Mature Of Damage

Page 2 of 16



Mo. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

"-l.amle MR HYRIL ANNUAR BIN BORHAN
Approximate Age

Injuries Sustain SLIGHT

Injured person in which vehicle? SMASTETG

Were seat belts worn? YES

Was this injured conveyed o hospital by
ambulance?

NO

hddress
Postcods R
A DETAILS QF INJURECRRERSON 2
Name ARSAD SAPUTRA
Approximate Age
Injuries Sustain SLIGHT
Injured person in which vehicle? : SMASTSTG
Were seat balts worn? YES
VWas this injured conveyed to hospital by NO
ambulance? ’
Address
FPostcode

Fage 3 of 16



Accident Sketch Plan

{Jage daf 16



Individual Statement

MESCHIEE CIPCUNISTANCES OETHE ACCIDENT
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HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896

C Pouble Siked Adhesive )

ESTIMATE INIJANTI2 20001248
HYRIL ANNUAR BIN BORHAN | /15(A Date :30.04.2019
BLK 673A YISHUN AVE 4 Quir loy Vehicle No :SMA 9757 G
#12-638 A Make/Model :NISSAN X-TRAIL
5761673 xi Accident date :07.03.2019
No DESCRIPTION Qty Amount (58)
Nett Items
1 Rear windscreen rubber ~°0 7 1 § 562k
2 Rear tailgate  Vep O 1 $ 462 X
3 Rear tailgate hinges @ $54.50 2 $ 109 «
4 Rear tailgate upper lock T 1 S 230.6 4
5 Rear tailgate lower lock : 1 5 177.8 :
6 Rear tailgate inner board 1 S 4979 4
7 Rear tailgate AWD emblem L 1 $ 809~
& Rear tailgate X TRONICCVT emblem | ., 1 S 657
9 Rear tailgate SPARCO emblem | 1 $ 657
10 Rear tailgate centre NISSAN emblem J 1 $ 957
11 Rear tailgate handle o 1 $ 1525 4
12 Rear tailgate shock absorber @ $1161.20 2 s 23224
1% Rear tailgate reflector @ $785.40 | 4P Al 2 5 157087
14 Rear tailgate inner side rubber @ $19.90 | 2 S 398~
15 Rear tailgate inner side rubber clips(1set) 1 S B0
16 Rear tailgate weather strip : 1 S 1746 <
17 Rear end pannel  ovdad 1 S 4923 o
18 Rear end pannel top garnish A r 1 S 935 a'-'/
19 Rear bumper Y ilj_! Il 1 S 6862
20 Rear bumper side holder @ $58.40 fliwr 2 $ 1168
21 Rear bumper lower reflector @ $73.20 ( fetie d -2 $ 1464
22 Rear bumper reinforcement ¢ + 2336-x01 $  g58T =4[ 10
23 Rear bumper sponge N . 2121 1 S 1472 4
24 Rear bumper bracket @ $192.30 N4 e L $ 3846 A
$ 8463
Less 10% Disc S 8463
Total 5  7616.7
Special Nett Items
1 Rear tailgate camera M4 i 1233 0 1 $ 800X
2 Rear tailgate WORKS sticker rJi_'A-"JJ- | 1 5 58 -
3 Rear bumper top Xtrail garnish €% —F 1 5 264 <
4 Rear bumper lower cover 15 forked . § 3719
5 Rear bumper reverse sensor @ $328.00 ) 7 Dered 4 s (13375 360
¢ Rear End el '_I_p.[-, Chrame, f‘-fwh}{v{{. M S%JE(} Total 5 28059



HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883
Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896

ESTIMATE
HYRIL ANNUAR BIN BORHAN Date :30.04.2019
BLK 673A YISHUN AVE 4 Vzhicle No :SMA 9757 G
#12-638 Make/Model :NISSAN X-TRAIL
5761673 Accident date :07.03.2019
No DESCRIPTION Oty Amount (55)
Labour Cost
1 Remove & Reinstall rear windscreen $ 150 %
2 Remove & Reinstall reverse sensor $ 2007 £ 9
3 Remove & Reinstall | y . T 8O
4 Remove replace & repair consistent to the accident [ 55‘ 0 S 1600 63 (=
5 Respray painting $ 1400 (OV
6 Tuff kote $ 1507 60
Total $ 3650
Grand Total $ 140726

foted  HAG57-02
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Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd (coregno sssoriser;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singa

pare 408833

Tel 6256-3561 Fax; 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG19004449/AGSD3NZ
Date: 17/06/2019
REFERENCE
:;';:‘::39 MSIG Insurance (Singapore) Pte. Lid.  Policy No: 28781062QMY
ClaNTa. SMAQ757G Insured Vehicle No: SLD7063
Vehicle No :
Date of Loss:  07/03/201% Nature of Claim: TP Claim No: 587141
CRIPT IFI N OF VEHICLE
Reg No: SMAST5TG
Make & Model: NISSAN X-TRAIL, 2.0 CVT (A) Engine No: MR20791980B
Reg. Date: 10/12/2015 (Man. Year: 2015) Chassis No:  JN1JANT32Z0001245
Colour: White Odometer: 83710 km
Engine Capacity: 1997 cc
Market Value/New Car N
1A
Price:
Sum Insured (S5): Market Value/New Car Price
NDIT F VE THE F SUR
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 225/60R18 Rear Tyre Size: 225/60R 18
Front Left Side: Dunlop & mm Rear Left Side: Dunlop 6 mm
Front Right Side. Dunlop & mm Rear Right Side: Dunlop 6 mm
The above values rapresent the remaining fyre freads depth ’
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 10,772.60 3,437.02 7.335.58 68.09
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,650.00 1,550.00 2,100.00 57.53
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§§) 14,422.60 4,987.02 9,435.58 65.42
Approved Total (Overridden) (S$) 4,000.00
MNett Amount (S§) 14,422.60 4,000.00 10,422.60 T2.27
INSPECTION
Date of Assignment: 11/03/2019
Date Inspected: 12/03/2019 Inspected At: Hua Meng Spray Painting Workshop

Estimated Period of Repair: 6.0 days

(HQ)

Mo 1 Kaki Bukit Avenue 6, #01-61
Autobay@Kaki Bukit

Singapore 417883

Adjuster: XING GUD QIANG

Manager:

Hiew May Fung

NOTE: This report represents our findings at the fime and place af inspaction stated hersin. Such inspeclion has bean camed out fo the best of our
knowledge and shility but any ether fability under any ofher CircumSstances 15 heraby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=g... 17/6/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 17 Jun 2019)

Parts: A NISSAN X-TRAIL 2.0 CVT (A} (Model not available in database)

Labour: Repairers {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SMASTSTG)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference qatalugyg  are prefixed v!rith an asterisk *.

Recommended Parts

No. Qty 4. Particulars Condition Repairer's  Amount

1 1 ‘REAR WINDSCREEN RUBBER Mot Necessary 56.20FN *-FN
P 1 *REAR TAILGATE Repair 46.20FN *-FN
3 2 *REAR TAILGATE HINGES Mot Necessary 108.00 FN *-FN
4 1 *REAR TAILGATE UPPER LOCK Mot Mecessary 230.60FN *-FN
5 1 “REAR TAILGATE LOWER LOCK Mot Necessary 177.80FN *-FN
<] 1 *‘REAR TAILGATE INNER BOARD Mot Necessary 497 90 FN “FN
7 1 *REAR TAILGATE AWD EMBLEM Necessary 80.90FN *BO.S0FM
8 1 *REAR TAILGATE X TRONICCVT EMBELEM MNecessary B65.70FN *65.70FN
9 1 *REAR TAILGATE SPARCO EMBLEM Mecessary B5.70FN *65.70FN
01 “REAR TAILGATE CENTRE NISSAN EMBLEM MNecessary 95.70FN  *95.70FN
"o *‘REAR TAILGATE HANDLE Mot Necessary 152.50FN *-FM
12 2 *REAR TAILGATE SHOCK ABSORBER Mot Necessary 2,322 40FN *-FN
13 2 *REAR TAILGATE REFLECTOR Mot Necessary 1,570.80FN *-FN
14 2 “REAR TAILGATE INNER SIDE RUBBER Not Mecessary 39.80FN “FN
15 1 *SET REAR TAILGATE INNER SIDE RUBBER CLIPS Not Necessary 60.00FN “-FN
18 1 *REAR TAILGATE WEATHER STRIP Mot Necessary 17460 FN *-FN
iT o1 *REAR END PANEL Dented 492 30FN *492 30FN
18 1 *REAR END PANEL TOP GARNISH Mot Mecessary 93.50FN *-FN
19 1 *REAR BUMPER Deformed 686.20FN "686.20FN
20 2 *REAR BUMPER SIDE HOLDER Necessary 116.80FN *116.80FN
21 2 ‘REAR BUMPER LOWER REFLECTOR Cracked 146 40FN *14640FN
22 1 *REAR BUMPER REINFORCEMENT Bent 650.20FN “587.10FN
23 1 *REAR BUMPER SPONGE Mot Necessary 147.20FN *-FN
24 2 “‘REAR BUMPER BRACKET Mot Necessary 3B4.60FN *-FN
25 1 *REAR TAILGATE CAMERA Mot Necessary 800.00FS *-FS
26 1 *REAR TAILGATE WORKS STICKER Necessary 58.00FS *58.00F5
27 1 *‘REAR BUMPER TOP XTRAIL GARNISH Deformed 264.00FS *264.00FS
28 1 *REAR BUMPER LOWER COVER Distorted 371.90F5 *371.90F5
29 1 *REAR BUMPER REVERSE SENSOR Damaged (2 Pcs  1,312.00FS *360.00F3

(4 Pes) only}
an A *REAR END PANEL TOP CHROME MOULDING Mecessary 350.00FS *2B0.00FS

(DOUBLE SIDED ADHESIVE)
F=Franchise part. S=Spchett. N=NetiltemDisc

Sub Total (55) 11,618.90 3,670.70
- Mett Item Discount on N ltems 10.00/10.00% (S%) 846,30 23368

Total Parts (S%5) 10,772.60 3,437.02

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfi m?fusebox=MTRadjuster& fuseaction=g... 17/6/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 REMOVE & REINSTALL REAR WINDSCREEN Mew 150.00 0.00

2 REMOVE & REINSTALL REVERSE SENSOR New 200.00 60.00

3 REMOVE & REINSTALL UPHOLSTERY Maw 150.00 80.00

4 REMOVE REPLACE & REPAIR CONSISTENT TO THE Mew 1,600.00 850.00

ACCIDENT

5 RESPRAY PAINTING Mew 1,400.00 700.00

5 TUFF KOTE MNew 150.00 60.00
Gross Labour Cost (S§) 3,650.00 1,550.00

1— Report was unsubmitted during this print-out. _l

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm? fusebox=MTRadjuster&fuseaction=g... 17/6/2019



