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Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO1EX6 . Vehicle Information
Actions
Reference CC4/ASM19004446/T1ga3s2 Incident Vehicle  FBJ6230L
.@\ Next Step Wait for: Approve Registration #
invoice
Loss Date February 23, 2019 E Make TPVD DUCATI
Report Date Mar 12, 2019 9:52:00 AM Model HYPERSTRADA
Service Address
Request Date May 30, 2019
Due Date
Primary Contact/Insured
Vendor Name LKK AUTO CONSULTANTS PTE
LTD (TP) LIM KWANG CHYE ANDREW
37 PARRY AVENUE, 547262, Singapore
Type of Loss Third Party Vehicle Damage 92374754
limkca@yahoo.com
Services Pending verification - Direct
Settlement
Claim Handler
KHONG Lynn
68804892
lynn.khong@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE August 5,
I LKKInvoice1[2].pdf Invoice
expense LTD (TP) 2020
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim Others LKK AUTO CONSULTANTS PTE August 5,
SETTLEMENT FORM.pdf Documents LTD (TP) 2020
B LKKI tion[1].pdf Forms / Claim oth LKK AUTO CONSULTANTS PTE August 5,
nspection . ers
P P Documents LTD (TP) 2020
. ) Forms / Claim LKK AUTO CONSULTANTS PTE August 5,
I LKKAdjustment1a[1].pdf Others
Documents LTD (TP) 2020
N Forms / Claim POA / Authority LKK AUTO CONSULTANTS PTE August 5,
I AUTHORISATION TO ACT.pdf
Documents Letter LTD (TP) 2020
N LKK AUTO CONSULTANTS PTE August 23,
I LKK Resurvey Photo.pdf Reports & Statement Others
LTD (TP) 2019
| etters and Palicv Holders / I KK AUTO CONSUITANTS PTF August 23

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=103483&tab...

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661229?token=0bef9b6d-c0d5-4e3c-9556-a00e48055051&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661226?token=207c2ae7-c30d-4f9f-894b-58eb830a2e58&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661225?token=b4c3c80c-8f03-40aa-b738-5011209308c8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661224?token=325e5684-4a01-45e2-a782-5b660d821d2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661223?token=3281b6ae-d76c-4161-ac63-f14c21326d1b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083589?token=e45b4d08-211a-4d9e-a3af-4b0fe19b024f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083592?token=86d13cdc-1ffc-4976-bf43-b5bd7f220a7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=103483&tab...

B LOA pdf
NAME

I Rental Tax Invoice.pdf

B Immediate Advice (with mandate) dated 23.08.pdf

I Letter to Ol.pdf

I LKK Survey Photo.pdf

I Immediate Advice.pdf

I TP ESTIMATE-MARKED.pdf

I Ol rear video footage 02.mp4

I Ol rear video footage 01.mp4

B EMAIL.msg

I SLS3129B INS GIA.PDF

i FBJ6230L TP GIA.PDF

I EMAIL FROM WORKSHOP FOR TP REG.msg
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Reports & Statement
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Evidence

Letters and
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Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal
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Claim Form

Others
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Insured

Others

Others

Estimate / Quotation
Videos

Videos

Workshop

GIA Report

GIA Report

Others

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM Shekhar

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

s mom=- ==
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UPLOADED

August 23,
2019

August 23,
2019

August 23,
2019

August 23,
2019

April 22,
2019

March 31,
2019

March 21,
2019

March 21,
2019

March 12,
2019

March 12,
2019

March 12,
2019

March 12,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083592?token=86d13cdc-1ffc-4976-bf43-b5bd7f220a7f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083594?token=21cbe9cc-513d-47c3-a270-2d14c0cc2583&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083593?token=3d10295a-13a6-4cc1-aac1-641b074ed0ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083590?token=78fa278b-e69a-4d86-b984-c739e7031aad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083586?token=37515e27-dce6-4b38-a5a3-26b06808356d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:843691?token=050f2a81-5a77-4b11-b680-aecdea7c5f2a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:802000?token=8ab9a28c-ac87-449c-9392-6622ee7344e9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784913?token=adb3acb7-54c4-48bb-8cde-0f714dcdef5a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784911?token=9a580d6e-cb53-490f-8680-c05b83ef3661&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765353?token=2ae7f772-c8c5-406b-a81b-30b4fccf00ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765350?token=ba0c0c1b-3557-4c24-91b7-e48c5399ee41&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765349?token=ef619b87-4480-4a8b-9a26-d175f628c0fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:765348?token=8bbff734-e446-4496-bd61-7a06d4c759cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

