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ESTIMATE
'_Est:imate No. : bl 50438 Page No. : 1 of 5
Date Estimated : 11/03/2019
| Prepared By : Gary Poh Chai Hoon
[ -~ ESTIMATE REPAIR FOR - - BACCOUNT - 40000
M K Vivehananda Samy Cash Sales - Service
Apt Blk 536 Jelapang Road Singapore
#11-14
| Singapore 670536
REGN. NO. CHASSIS NO, REGN. DATE MODEL MILEAGE
SCA5502U0 0J00084 12/03/2015 X3 sDrive2( 0
DESCRIPTION VALUE
To replace rear bumper and attachment include knocking 1,700.00
cause by the accident .
Painting rear bumper 1,038.00
To check electrical wiring systems and lightings at the 177.00
rear section for proper function.
Sundries. 50.00
Total Labour 1: 2,865.00
DESCRIPTION QTY PRIC VALUE
RR BUMPER CARRIER ECE 1 797.80 797.80
RR L.H BUMPER MIDDLE MOUNTING 1 137.75 137.75
RR RH BUMPER MIDDLE MOUNTING 1 137.75 137.75
RR BUMPER LH MOUNT 1 192.15 192.15
RR BUMPER RH MOUNT 1 192.15 192.15
COVER MIDDLE BOTTOM 1 72.55 72.55
REAR BUMPER CLADDING (PDC/SCHWARZ) 1 21025 210.25
REAR BUMPER PANEL PRIMED (PDC) 1 1,501.70 1,501.70
DECOUPLING RING PDC TORQUE CONVERTE 4 5.05 20.20
BUMPER PDC SENSOR (SCHWARZ) 4 236.85 947 .40
Total Parts : 4,209.70
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REGN. NO. CHASSIS NO. REGN. DATE MODEL: MILEAGE
SCAB502U 0J00084 12/03/2015 X3 sDrivez( 0
Labour 1 2,965.00
Parts 4,209.70
Labour 2 0.00
Excegas 0.00
Total GST @ 7% 502.23
L Grand Total 7,676.93

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY*
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT

PRIOR NOTICE **
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4.

Terms & Conditions of Service

All requests for servicing, repairs, replacements or installations to the Vehicle (collectively, "Repairs") are subject to acceptance by Performance Motors Limited ("PML") and
PML shall have the absoiute discretion to reject or deny any request for the Repairs.

The list of the Repairs or quantum of charges for the Repairs printed overleaf are estimates only and PML shall be entitied to carry out additionat repairs or replacements
{"Additicrial Works") if, in its absolute discretion, Additionai Works are necessary provided that, where the cost of additional Works exceed S$250, PML shall obtain the
customer's pricr cansent (whether given orally or otherwise) before camrying out the additional Works.

Subject to clause 2 above and save in the case of manifast errer or gross negligence, in the event where PML's estimation of the Repairs recommended for the Vehicle differs
from the Customer's own estimation of repairs needed, PML's estimate shall prevail.

‘The Vehicle accepted by PML for the Repairs shalf remain, at all times, at the Customer's own risk while the Vehitle undergoes the Repairs at PML's premises. PML's visual
inspection and recerd of the physical condition of the Vehicle made prior {o the commencement of the Repairs shall be binding and conclusive as between PML and the
Customer. The Customer shail ensure that all valuables are removed from the Vehicle prior to delivering it to PML for the Repairs. PML shall not be liable, in any way, for thefi,
fire, accident, loss of or damage to the Vehicle, its confents or accessories whatsoever,

The Vehicle may be driver on the road # and when PML, In its absolute discretion, decides that it is necessary for the purpcses of carrying out tests in connection with the
Repairs. Shouid any damage occur to the Vehicle in such ar instance, PML's liability will be limited to the rectification of damage, free of charge.

PML's entire jiability whether, in respect of fauity workmanship or otherwise, shail be limited to the rectification of any faulty workmanship or other faults, free of charge, such
faults being reasonably determined by PMLE to have been caused by PML in the course of the Repairs. The Customer shall, nevertheless, be respensibie for alt costs for the
disassembly, diagnosis, inspection of the Vehicle etc., at PML's current labour charge-out rate, necessarily incurred for the purpose of determining the cause of the fault(s) if it is
found that the fauit{s) is or are not caused by PML.

Except as provided in clause € above, PML makes no warsanty (whether expressed or implied) in respect of the Repairs and shali not, to the fullest extent permitted by law, be
liable under any circumstances for special, consequential or incidental damages inciuding but not limited to the joss of use of or depreciation in vaiue of the Vehicle.

Unless ctherwise agreed by PML in writing, the Custemer shall pay the costs of the Repairs owing to PML, in cash, upon the completion of the Repairs and before the Customer
collects the Vehicle. In the event any credit is granted by PML at its absolute discretion, and the Customer fails to make payment of the costs of the Repairs (or any part thereof)
by the agreed payment date, interest shall be imposed on the sum remaining unpaid at the rate of 1% per month (or part thereof} from the due date of payment until the date all
payments are aclually received by PML. PML reserves the right, at any time, to suspend or withdraw any credit facility granted 1o the Customer without assigning any reason
whatsoever.

The Customer shall collect the Vehicle within 48 hours from the date PML notifies the Customer, (whether orally or otherwise), that the Vehicle is ready for collection. in the
event that the Customer faifs te coilect the Vehicle within 48 hours, the Customer shall, in addition to the costs of the Repairs owing to PML, pay all storage charges, at 2 rate to
be determined by PML provided always that the Customer shall not, under any circumstances, hold PML liable for any less of or damage to the Vehicle, its contents or
accessories or for any deterioration in the quality of or damage to the Vehicle arising from such storage. In the event that the Customer fails fo coltect the Vehicle for more than
14 days, PML. shall be entitled, at its absolute discretion, to dispose of the Vehicle & deduct, from the proceeds of disposal, PML's costs in connection with the disposal as well
s ail other monies owing to PML.

If PML does not receive any netification of faulty workmanship from the Customer within 7 days from the date the Customer coliects the Vehicle from PML, the Customer shall
he deemed to have accepted the Repairs as satisfactory.

If the Vehicle is sent to PML for the Repairs by any person other than the Customer, PML shall be entitted, without need to make any inquiry, to treat such thirg party as acting
for and on the Customer's behalf. PML shall be entitled to rely on this ostensibie authority to carry out the repairs in compliance with such third party's instructions ang the
Customer shall not hold PML liable for any loss or damage suffered by the Customer as a resuit and shall pay for the costs of the Repairs owing to PML and further indemnify
PML against all claims, losses, expenses, damages suffered or incurred by PML arising from PML's refizance on such authority andfor complignce with such instructions.

PML may, in its absolute discretion and upon the Customer's request, provide a driver to deliver the Vehicle from the Customer to PML's premises or vice versa provided always
that the criver shall, during the time of such conveyance of the Vehicle, be deemed to be the servant of the Customer and not that of PML's and the Customer shall not hold
PML liable for any acgident, loss of or damags to the Vehicle or its contents or aecessories while the same is under the custody of the driver.

. These Terms & Conditions of Service including all annexes and attachments hereto contains the entire agreement batween PML. and the Customer with respect to the Services

described in the Repair Order and supersedes all previous agreements ang understandings between PML and the Customer relating to the subject matter herein. No
amendments or changes to these Terms & Conditicns of Service shall be effective unless made in writing and signed by authorized representatives of both PML and the
Customer.

if any term or provision of these Terms & Conditions of Service shall be heid to be invalid, Hlegal or unenforceable, the remaining terms and provisions of these Terms &
Conditions of Service not affected by such invalidity, iliegality or unenforceability shall remain in force and effect.
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15, A person not pary to these Terms & Conditions of Service shall have no right under any legislation for the enforcement of contractual terms by a third party (whether in force
now or to be enacted in the future and as the same may be modified, adapted or supplemented from time to time) to enforce any term in these Terms & Conditions of Service,

16. The laws of the Republic of Singapore shall govern the validity and interpretation of these Terms & Conditions of Service and the Parties submit to the exclusive jurisdiction of
the Courts of the Republic of Singapore.

17. The Sime Darby Motors Group companies in Singapore are committed to ensuring that your personal data is protected. The purpose of this document is to explain how we
collect information about you, the procedures that we have in place to safeguard your privacy and how you can instruct 1is if you prefer te limit the use of that information.

17.9

17.2

The Vendor shall collect and use the Customer's personal data for any of the following purposes, including but not fimited to:

{a) the registration of the Vehicle with the relevant transportation autherities, including but not mited to Land Transport Authority;

{b} sharing of the Cusiomer's perschal data with the Vendor's principal, its related corporations and contractors, whether within Singapore or overseas, and/er insurance
companies, so as to provide the necessary warranties and/or extended warranties for the Vehicle {o the Customer;

(¢} sharing of the Customer's personal data with financial institutions and motor vehicle insurers, on the Customer's behalf, in order for the Customer o obtain financing
for the purchase of the Vehicle and the motor insusance on the Vehicle and when necessary, to obtain the loan amoeunts cutstanding from financizl institutions, on
the Customer's behalf so as to assist the Cusiomer in effecting the Vehicle loan redemptions;

(d) servicing of Vehicle and to update the Vendor's afler-sales service records. The relevant personat data shall be used by the Vendor, its appointed after-sales
service dealers, agents and sub-contractors and/or the Vendor's principal and/or its related corporations whether within or cutside Singapore to provide the relevant
after-sales service and/or to repair the Vehicle and to communicate with the Customer on any matter relating to the provision of the services in general including to
notify the Customer by any means, including by short message services (“SMS") of the next/ subsequent date/mileage for routine service for the Vehicle,

{e) administrative, research and analysis purposes to enable it to monitor and improve the services it provides; and

() organizing events for the Customer, to inform the Customer of such events by any means ¢ncluding through SMS, multi-media services ("MMS"), phene call, fax,
magazines, or brochures) any new products, promotions or services provided by the Vendor in Singapore.

The Vendor shafi alse disclose the Customer's personal data:
(&) to its service providers, for example, providers of web hosting or maintenance services, for the purpose of supplying itself with the inter connected servers andlor
web site links with the relevant authorities;

{0) to its customer service agencies whether within or outside Singapore for administrative, research and analysis purposes o enable it to monitor and improve the
services it provides,

{&) to the Vendor's service providers andfor the Vendor's principal, its related corporations and contractors whether within or outside Singapore for the purpose of
organizing everts for the Customer, to inform the Customer of and send to the Customer by any means (including through SMS, MMS, phone call, fax, magazine or
trochures) any new products or promotions or services that are provided by the Vendor and/or the Vendor's principal whether within or outside Singapore;

{d) to the Vendor's business partners for the purpose of carrying out praduct promotions;
{2) to the Vendor's stakeholders and the Vendor's principal and its/their related corperations and contractors for the purpose of carrying out audits;

{f) to the Vendor's principal and/or the Vendor's stakeholders and their respective related corperations and contractors whether within or outside Singapore for the
purposes of carmying out audits; and

(g) fo the Vendor's principal and its related corporations whether located within or cutside Singapore for the purpose of responding to any of the Customer's enquiries.

The Vendor shali retain the Customer's personal data either for the period of the business relationship or, for the requisite retenfion periods as stipulated in any
contractual arrangements or under any apalicable law, whichever is later.

If the Vendor amends any provision in this clause17, it will notify the Customer via e-mail and may place notices on the Vendor's web site. The Vendor's emait to the
Customer shail requirg the Custemer's consent to its change of use of the Customer's perscnal data. Continued use of the Vendor's services shall signify the
Customer's agreement to any such changes.

The personal data the Customer provides may be transferred to the Vendor's principal within or outside Singapore for surveys and research purpeses conducted with
the cbjective of enhancing the Customer’s satisfaction.

The Customer shall have a right to request a copy of the personal data the Veendor holds about the Customer and information about the ways in which the Customer's
personal data has been or may have been used or disclosed within a year before the date the Customer’s request. If the Cusiomer wishes {0 exercise this right, the
Cusiomer shall complete the Vendor's prescribed form andfor:

{a) put his request in writing and indicate whether he would like to have a copy of his personal data or he wishes to have information about the ways in which his
personal data is used or disclosed during the past year or both;

{b} Inciude proof of his identity and address (e.g. a copy of the Customer's driving licence and a recent credit card bil}, and
(¢} specify the personal data he wants access to, including any account or reference numbers where appiicable.

The Vendor shall reply {o the Customer as socn as reasonably possibie upon its receipt of the Customer's request.
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The Customer shall pay an amouni to access his personal data in the manner stated in Clause 17.8(a) above.

The Customer shall have the right to correct any inaccuracies in his personai data free of charge. If the Customer wishes 10 exercise this right, the Customer shall:
() put his request in writing;

() provide the Vendor with enough information to identify himself (e.g. the Customer's account number, username, registraticn details); and

{c) specify the information that is incorrect and what it shouid be replaced with.

The Vendor shall reply to the Customer as soon as practicable upon its receipt of the Customer’s request.

The Customer's access or correction request will not be granted as of right; the Vendor's ability to accede to the Customer’s access or correction request is subjected to
the prohibitions and exceptions set out or which may be set out in the Singapore Personal Data Protection Act ("PDPA") and its accompanying regulations.

‘The Customer shail have the right to ask the Vendor to stop coilecting, using or disclosing his personal data for any of the abovementioned purposes set out in Clauses
17.1 and 17.2. 1f the Customer wishes to exercise this right, the Customer shall complete the Vendor's prescribed form and/or:

(&) put his request in writing by way of an emaii sent e the Vendor;
{b) provide the Vendor with his name, NRIC number, mebile number, email and Vehicle registration number to identify the Customer; and

{c) if the Customer’s objection is not to direct marketing in general, but to direct marketing by a particutar channei {e.g. voice call, SMS, MMS, fax, mailers or email), the
Customer has fo specify the channel he is withdrawing his consent to.

In the event that the Customer withdraws consent to the collection, use or disclosure of his parsonal data such that it materially affects this Agreement and it renders the
Vendor unable to, or such that it bacomes difficult for the Vendor to perform or properly perform or discharge its obligations under this Agreement, at iaw, under the
walranty undertakings, or its role as a responsibie dealer of BMW vehicles, the Vendor may at its discretion, be entitled to terminate this Agreement with the Customer.

The obtaining the Customer’s consent for the collection, use or disclosure of his personal data under this clause 17 is subject to the exceptions set out or which may be
set out in the PDPA.

The Customer shall address afi communications pertaining to this Clause 17 to:

The Data Protection Officer
Perforrmance Motors Limited

Address:

Sime Darby Performance Centre
303 Alexandra Road

Singapore 159541

Emaii address:
dataprotection@pml.com.sg
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AXA INSURANCE PTELTD

8 Shenton Way, #24-01

AXA Tower, Singapore 068811
Customer Service Centre #81-01
Tel:(65)63387288 Fax:(65)63382522
Website:www.axa.com.sg

GST Registration Number: 199903512M
customer.service@axa.com.sg

CERTIFICATE OF INSURANCE

B Motor Vehicles (Third-Party Risks and Compensation} Act. (Chapter 189) ®Motor Vehicles {Third-Party
Risks and Compensation) Rules. 1960 ®Road Transport Act. 1987 {Malaysia) BMotor Vehicles (Third-
Paxty Risks) Rules, 1959 (Malaysia)

CERTIFICATE NO. : VPA/P1593877 Account No. : 11615
Coverage : Comprehensive

Sum Insured : Market Value At The Time Of Losgs

Name of Policy Holder : MK VIVEHANANDA SAMY

Vehicle Registration No. : SCABS502U

Periocd of Insurance : From 12/03/2018 To 11/03/2019 (Both Dates Inclusive)

PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE®

(a} The Policyholder
The Policyholder may also drive a Motor Car not belonging to or net hired (under a
hire purchase agreement or otherwise) to him or his employer or his partner

{b} Any other person who is driving on the Policyholder's order or with his permission

Provided that the person driving is permitted in accordance with the licensing or other
laws or regulations tc drive the Motor Vehicle or has been so permitted and is not
disqualified by order of a Court of Law or by reason of any enactment or regulation in
that behalf from driwving the Motor Vehicle.

LIMITATIONS AS TO USE*

Use only for sccial, domestic and pleasure purposes and for the Policyholder's business
The policy does not cover - use for hire or reward, racing, pace-making, reliability
trial, speedtesting, the carriage of goods other than samples in connection with any
trade or business or use for any purpose in connection with motor trade; or when the
Motor Car, whether stationary, in use or otherwige, is in or on, a racing track,
circuit, route, course or any other roads by whatever name called that are typically
used for racing, pace-making cor such similar purposes.

(o1}

Basic Own Damage Excess : 8GD 500.00-

An Additional Excess is applicable as follows:

S3500.00 for Unnamed Authorized Driver &/or Declared Young & Inexperienced Driver.
5%5,000.00 for Undeclared Young and Inexperienced Driver.

(Please refer to your policy on the terms & conditions)

* Limitations rendered inoperative by Section 8 of the Motor Vehicles (Third-Party Risks and
Compensation) Act, (Chapter 189) and Section 85 of the Road Transport Act, 1987 (Malaysia), are not
to be included under these headings.

I/We hereby certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third Party Risks and Compensation) Act, (Chapter 189) and Part IV
of the Road Transport Act, 1887 (Malaysia).

AXA INSURANCE PTE LTD

P

Authorized Signature
Issued by - SGOVKRS2 on 07/02/2018

IMPORTANT :

Policyhelders are warned that on the sale of a motor vehicle they must surrender the Certificate of
Insurance and the Policy to the insurance company. If the Certificate of Insurance has been lost or
destroyed a Statutory Declaration to the effect must be made. Failure to comply with thisg
obligation is an offence under the Motor Vehicle (Third-Party Risks and Compensation Act (Cap.
189).

The Premium Warranty Clause requires the premium to be paid in full within a specific period
failing which there would be no liability under the policy, renewal certificate, covernote and
endorsement etc.



