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Nivitha (LKK Auto)

From: clara.li@fwd.com

Sent: Monday, 11 March 2019 1:18 PM

To: wengkit@chiaarul.com

Cc: jerone@chiaarul.com; motorclaims.sg@fwd.com; assignments@lkkauto.com;
sur@lkkauto.com; admin-a@lkkauto.com; admin-d@lkkauto.com

Subject: RE: Our Ref: SJQ 8412) (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING
S1Q 8412) & SLD 6451D [FWD] ALONG PASIR RIS DRIVE 1 ON 8 MARCH 2019

Attachments: 20190311110411719.pdf

Hi LKK team,

Please refer to the email below and liaise with TP repairer for PRS.
Please create the case in Merimen.

Thank you.

Kind Regards

Clara Li
Senior Executive, Claims

FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5722
E clara.li@fwd.com
W fwd.com.sg

insurance

i v

munur car is uutmﬁca!ly cwered

L -ﬁb!r!'!‘h—i!'

From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Monday, 11 March, 2019 11:24 AM

To: Motor Claims 5G - 5G Commaon

Cc: jerone@chiaarul.com; Clara Li Zirong - SGUser

Subject: RE: Our Ref: 5JQ 8412) (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING 5JQ 8412) & 5LD 6451D
[FWD] ALONG PASIR RIS DRIVE 1 ON 8 MARCH 2019

Dear Sirs,



We refer to your email below.

Our client is not agreeable to your list of motor surveyors.

We are instructed by our client to propose the list of their surveyor as the mutual surveyor / single joint
expert for your consideration as follows:

Surveyor Surveyor Firm
S. Kumanan SK Auto Consultants

Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses. The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

From: motorclaims.sg@fwd.com [mailto:motorclaims.sg@fwd.com]
Sent: Monday, March 11, 2019 11:08 AM

To: wengkit@chiaarul.com

Cc: jerone@chiaarul.com; clara.li@fwd.com

Subject: RE: Our Ref: 5]Q 8412 (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING SJQ 8412] & SLD
6451D [FWD] ALONG PASIR RIS DRIVE 1 ON 8 MARCH 2019

Without Prejudice

Dear Sir/Madam,
Please select one of our surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
APPRAISALS ASSOCIATES PTE LTD
VICOM LTD

ol

If you are not agreeable to any of the above, we would proceed to appoint a surveyor to conduct a pre
repair survey & post repair inspection within the timeline stipulated under the NIMA protocol.

We look forward to your reply.
Thank you.

Lionel



From: Weng Kit [mailto:wengkit@chiaarul.com]

Sent: Monday, March 11, 2019 11:06 AM

To: Motor Claims 5G - SG Commeon

Cc: 'Jerone'

Subject: Our Ref: $JQ 8412] (wk) PRE-REPAIR SURVEY NOTICE ACCIDENT INVOLVING 5)Q 8412) & SLD 6451D ALONG
PASIR RIS DRIVE 1 ON 8 MARCH 2019

Dear Sirs,
We refer to the above matter.

Attached is a copy of our pre-repair survey notice dated 11 March 2019 for your attention.
Best Regards,

Weng Kit (Mr.)

Paralegal

M/s Chia S Arul LLC

151 Chin Swee Road

#03-09 Manhattan House

Singapore 169876

Tel: (65) 6733 4647 Fax: (65) 6733 8183

This e-mail is from M/s Chia S Arul LLC, a firm of Advocates and Solicitors in Singapore, and is intended
solely for the named addressee. It contains confidential and /or legally privileged information. If the e-mail
has reached you in error, please delete the e-mail immediately and inform us of the error. You may contact
us at info@chiaarul.com. Internet communications cannot be guaranteed to be secured or error-free as
information could be intercepted, corrupted, lost, arrive late or contain viruses, The sender therefore does
not accept liability for any errors or omissions in the context of this message which arise as a result of
Internet transmission.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should not
use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELVAN S5 * A, RAVIDASS

OurRef:  SJ0Q 84124 {wi)

Your Ref : To be advised

11 March 2019
FWD Singapore Pte. Ltd. BY EMAIL
Cear Sirs,

RE: PROPERTY DAMAGE CLAIM
CLAIMANT __:  MFC ALLIANCE PTE LTD
ACCIDENT INVOLVING SJQ 8412J & SLD 64510 ALONG PASIR RIS DRIVE 1
ON 8 MARCH 2019
PRE-REPAIR SURVEY NOTICE

1. We act for MFC Alliance Pte Ltd, the owner of motor vehicle no. SJQ 8412J which
was involved in the aforesaid accident.

2. We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2016 ("the NIMA Protocol”) give you NOTICE that we are claiming
against your insured motor vehicle no. SLD 6451D for damages, costs and
disbursements as a result of your insured driver's negligence.

3 Please let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at;
Warkshop ECO Automobile Claims and Repair Pte Ltd
Address 13 Kaki Bukit Road 4 #03 - 29 Bartley Biz Centre
Singapore 417807
Contact Person | Mr. Alfie (9176 5733)

4, Fursuant to paragraph 2.3 of the NIMA Protocol, in the event we do not receive

your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence

appraisal and repairs to the damaged motor vehicle without further reference to

the appointed surveyor to endorse on page 2 of this letter after the
ompletion of each inspection, -

MR ARULCHELVAN S Pz
cc:  Client (By Email) S

/ -
/'4{:”1” EWELR ROAD » #03-00

M HATTAN HOUSE » SINGAPORE 169876
: {65) 67A3 45 = FAX : (65) 6733 8183 (noy for Seevier of Coure documents)

EMAIL : infof@chiaarul.com
.'"/’-.




WIVAI1B03A2322 | WAC - Kaki Bukil
ENTRY DATE & TIME: 117032018 13118

SUBMITTED BY" SITI FADSL ON BTE ABDUL KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please reporl correctly the detalls of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyhotder andior the Authonsed Driver,

3. Infarmation provided must be as fruthful and accurate as possiole. Any wiful misrepresentation or withelding of material facts may allow insurance companies to

repudiate policy liability

4. The issue and accepiance of this Form by insurance companias is nod an admission of policy Hability an the part of the insurance companies

5 Any false reporting may be referred to the Police for investigation.

& This report will be forwarded by the insurers of the Gia Records Management Centre established by the General Insurance Association of Singapore (GlA] for

archiving and that copies of this report will, for a fee, be made available upon apphication by interested parties

7. By tha lodgamant of this raport bo the insurers, you hereby consant to the archiving of this report at the centre and to copies of the repart being made avallable

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

11/03/2018 1319
08/03/2018 19:30

ALONG PASIR RIS DRIVE 1

SINGAPORE
DETAILS OF OWN VEHICLE

S5J08412)

MFC ALLIANCE PTE_LTD.
200412194R

NOEMAIL

(LOCAL) +65-845689225
OFFICE-B4885228

TOYOTA
VIOS G AUTO

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
MName of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC Mo

Diate Of Birth
Ccoupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Mumber

EMail Address

NO

THIRD PARTY
PRIVATE HIRE

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO
5104046527

LiM BOON FPOH
S1378259H
181271959
QUTDOOR
10/06/1977

41 YEARS AND 8 MONTHS

MALE
(LOCAL) +65-96883942

NOEMAIL

FPage 1 of 12
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b b Tt b PARFICMFE Rehate Frniing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner ID: 2194R
(¥ ehicle De s R e e e i
Vehicle No.: 5JQ8412)
Vehicle to be Exported: No
Intended Deregistration Date: 12 Mar 2019
Vehicle Make: TOYOTA
Vehicle Model: VIOS GAUTO
Primary Colour: Silver
Manufacturing Year: 2009
Engine No.: INZX911379
Chassis No.: MRO53HY9305113744
Maximum Power Output: 80.0 kW (107 bhp)
Open Market Value: $13,876.00
Original Registration Date: 28 May 2009
First Registration Date: 28 May 2009
Transfer Count: 1
Actual ARF Paid: $13,876.00
e P AR e b A D A e e o e L L ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 May 2019
PARF Rebate Amount: $6,938.00
e e (O R p e DAl S U e e e o)
COE Expiry Date: 27 May 2019
COE Category: A - Car (1600cc & below)
COE Period(Years): 10
QP Paid: $7,090.00
COE Rebate Amount: $146.00
Total Rebate Amount: $7,084.00

The information contained herein is correct as at 12 Mar 2019

OK

nips:divrlita, gov. sgitanri/acton/enquireHebatedyFubhcEetorelUereginpul’ /F UNU | TUN_IU=FU304003 1 1

1



422019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING - :
{ IR ! Bl i il s Adj submitted  |Ins Auth'ed | Status
11 Mar 2019 Pending for Survey
13 Mar 2 v .
Main ar 2019 00:00 5£0.00 $50.00 Report

i X anod

: ! i
Edit Reg Edit Ad) Rpt || Edit Estimates | | _View Rpt | ! Cancel Case |

]’ Main Reference Claim Details Decuments Show All

| CLAIM SUBFOLDER DETAILS E— ~ [iCreated by adjuster] |

| Insured: Gan Yick Beng, 1D: S7003061F —

: _Gan Yick Beng, 1L o = e U

- Main iy

| Claimant:  MFCALLIANCE PTE. LTD., Co. Reg. No.: 200412194R _ - ) B

Vehicle Rag, , |0B/03/201% 00:00 - :59

| No ISJQS‘H!J ) it I:nﬂ' (117 Months and 8 Days From LTA Reg Date {Man ¥r}]
4 {LEAT Plowthy sind: s From LTA Reg Date (M:

| Claim Type: | TP/ 1201900006492 i;ﬂ;"{g‘,‘"ﬂ’ | PNPV2018-00008028 (Comprehensive)

J.I Vehicle Reg. : | .—-—.----- . — — ===

| No, 'SLD6451D QFE,'::.L:“; ;

'_,'L {Insured}: el I i — =

_' — e = ——ri EXEESZ | & . —

3 Repairer: Eco Automobile Claims And Repair Pte Ltd (HQ) 13 KAKI BUKIT ROAD 4, #03-29, 417807 Kaki Bukit = Tel:

é ;*:;L‘;’_g:?' FWD Singapore Pte, Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]

| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .,_ [Handled by XING GUO QIANG] ... [Final Rpt due 20/03/2019]

f+ - s —_— ——— - _ —_— "

1 ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |

| There are no mail for this case. = h .

|| ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | Complete ||

}| DueDate  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On  Done? |

’i Mo results.

hitps:/'singapore. merimen.com/claimsfindex cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=B008528exlid=20753TACFID=5069728, . 1/2



4212019 Mariman e-Claims

hitps:singapore. merimen.comiclaimsindes. cim?usebox=MTRadjuster&luseaction=dsp_clmheaderfcaseid=800852&extid=297537&CFID=5069728.. 22



41212019 Merimen e-Claims

Claim Documents

*51Q8412] (1201900006492)
[SLDB451D]
TP
MFC ALLIANCE PTE. LTD.
Mar 8 2019 12:00AM
[Gan Yick Beng]
Eco Automobile Claims And Repair Pte Ltd
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
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41212018 Adjuster Report
LKK Auto Consultants Pte Ltd coregno1g0607108m)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel: G256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS3/FWD13004392/GCD3s2
Date: 02/04/2019
REFERENCE
Handling Insurer:  FWD Singapore Pte. Ltd. Policy No: PNPY2018-00008028
Claimant Vehicle s jag412) Insurod VehicleNo :  SLD6451D
Date of Loss: 08/03/2019 Mature of Claim: LI Claim Mo: 1201800006492
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: sSJasg412d
Make & Model: TOYOTA VIOS, 1.5 (A) Engine Mo: TNZXS911379
Reg. Date: 2B/05/2009 (Man. Year: 2009) Chassis No: MRO53HYS3305113744
Colour: Silver COdometer; 184043 km

Engine Capacity: 1497 cc
Market Value/New Car Price:  N/A
Sum Insured (S$):

CONDITION OF VMEHICLE AT THE TIME OF SURVEY

Market Value/New Car Price

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabls): Yeas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60R15 Rear Tyre Size: 185/60R15
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above values represant the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 11/03/2019

Date Inspected:

Estimaled Period of Repair: 3.0 days

11/03/2019  Inspected At;

Eco Automaobile Claims And Repair Pte Ltd (HO)

13 KAKI BUKIT ROAD 4, #03-29
Singapore 417807

Adjuster:  XING GUO QIANG

Manager:

CELINE FONG

NOTE: Thia repont represents our indings af the time and place of inspection stated herein. Such inspection has been caried out fo the best of our knowledge and ahilify but
any othar Babillly under any other circumstances is hereby exprassly excluded.

hitps./singapore. merimen.comiclaimsfindex cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=A00852&exlid=297537&CFID=506972834C_.. 1/4



41212019 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE"™ BASIS.

B} THE REPAIR ESTIMATE WAZ NOT PRESENTED. AT THE TIME QF INSPECTION.
THE REPARIRER WAS TOLD TC PREPARE THE ESTIMATE.

) ENCLOSED PLEASE FIND: DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF %2,000.00 - $3,000.00

httpsiisingapore merimen.comiclaimsiindes cim?lusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8008528exlid=297537&CFID=50697283&C ... 2/4



4/22019 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-3G Version: 1.0 (Last Synchronised: 02 Apr 2019)

Parts: 143 TOYOTAVIOS 1.5 (A) (Catalogue:Merimen Singapaore 1.0)

Labour: Repairers (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJQ8412J)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the |ast estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

https:isingapare. manmen.comiclaims/index cim?usebox=MTRadjuster&fuseaction=gen_printrpt&caseid=800852 &axlid=297537TA&CFID=5069T283&C ... 34



412019 Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellaneous items selected,

Recommended Labour

There are no labour items selected,

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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