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25 June, 2019

TAN MEI LENG JULIE
629C EAST COAST ROAD
SINGAPORE 459,I32

Dear Sir/Mdm,

OUR REF : CC4/ASM19004389/Uja3
YOUR REF : SDJ 2860X
ACCIDENT INVOLVING SDJ286OX AND SKV7862L AT VIVO CIry CARPARK ON
10t03t201s

We refer to lhe above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AxA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a third-party claim(s) from Hock Wah Motor Workshop Pte Ltd acting on
behalf of the owner of SKV7862L against your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected because of the
claim against your policy.

As lnsurers, they shall proceed to deal with the claim(s) subject to the merits ofthe case and
according to the rights afforded under the policy. Should you not be seeking the protection of
your policy and seek to lake conduct of third-party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 davs from the date of this letter. Your intent
must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to iimmvchen@lkkauto.com within 7 days from the date of this letter !I-Ee!gevl!.4-a!-oul
reportinq centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence and
status (if any)

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (lf any)

. Copy of the letter of authorization

. Video footage of accident (if any)

. Statement and/or police report from independent witness(es) (if any)

. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any
of the Third Party(s) and/or their legal representatives or make any compromise or settlement
without our prior knowledge and consent. lf you receive any correspondence or legal
document such as a Writ of Summons in connection with this accident, please forward it to us
immediately. You may email it to cst@axa.com.so or deliver it by hand to AXA Customer Care
Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.
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In the event of receiving and handling of any third-party injury claim(s), we shall keep you
informed of the final indemnity upon conclusion of the matte(s).

ff you need any clarification, please do not hesitate to contact as at 6841 2928 or
iimmvchen@lkkauto.com. Please quote our claim reference when you contact us that we can
assist you more effectively.

Yours sincerely,

Jimmy
Case Handler
DID: 6841 2928
FAx:6741 4108
Email: jimmychen@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)



("the third parry ctaimanf ') or Blk 4I Pr(ar
1.( Mvg 4, + 0)-441 [(!qfJ*J*.1,o*n",or ifvfQLru tuehicre no.) hereby

HOCK WAH MOT9RWORKSHoP pTE LTD (..the workshop,,) to act for
respect to my claim for repair costs and/or rental and/or loss of use (,,claim,,) for my

vehicle no. CFvTb>L that was damaged pursuant to rbe accident which occurred on lC|ulllDl(
, t- , -.0-,...+ .-.,.'. ------1-T--

authorize

me with

4Forci
(date) along (location) involving vehicle
no/s SDJ !860* ("the accident").

I I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with
payment cheque/s being made in favour of the workshop_

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admiSsion of liability basis insofar as the driver/owner/insurem of the other

vehicle/s is concemed.

r

Dated rhis ll (day) of Db (month) 20_E (year)

Signed by "the third party ctaimant"

(with company stamp if applicable)

Sirned b
HOCRWAH PTE LTD(wuh

Park E,
t01-20tr,l20t0/2012
Singapore489977

Tel:6,441 5655 (3 Lines) Fax6441 5355
Ema il: motor@hockwah.com.sg



AXA THIRD PARTY DIRECT SETTLEMENT

sDJ 2860X .llr!! veh)
sKV7S62L (T? vehl Model: NISSAN SYLPHY
10.03.2019

NOTE:

1. PL€ASE EXPNESSI.Y RESERVEYOUR CI,IENT'S RIGHTS IF SO REqUIREO INIHIS SETTI,EMENT OOCUMENT.
2. THIS SETTLEMENT IS ON A WITHOUT PRE'UDICE BASIS ANO SHOUI.D NOT CONSTRUED AS AN ADMISSION OF

LIASILITY ON AXAAND THEIR CIIENT/TORTFEASOR IiI ANY MANN€R WHATSOA'EE.
3- AXA RESERVES THEIR RIGHTS UNOER THE POLICY TERMS & CONDITIONS AS WELI. A5 THEIR RIGHTS IN LAW.

Only rpplicable to rental claim - All do.ument are to be rubmitted witr thir setilement confirmation, ln the event, rental
a&eement / invoicas are not rcceivcd withh, ihyr ofthis siEned confirm.tion, we wilt 3utonatically reve.t to loss oJ !s€ claim
perthe NIMA rate5.

We/l confirmed that thi! it a lull and liral ielilem€nt that we and or our client have^ad/has atainst you (AXA and their
driver/tortfeasor)for any and all losser {pait/pres€ nvfutu re) a d9 ing from this accident.

We confirmed have the authority of our client to act for and on their behalfin this.ccident.

HOCKWAH

AXA lnsura nce Pte ltd (Company Reg. No.:199903512M)
IShenton Way,24'01N(A Tower Singapore 0588t1
A)(A Cu$omer Centre ,ol-21/22
I-€hphoner +65 6880 4888 - a,G.co m.sg

{4rfjl?ilr"'
starnF

PTE LTD

Blk 3ol 1 Bedok industrial Park E,

101-2008/2010/2012
Sinqapore 489977

Tel:6441 5655 (3 Lines) FaK6441 5355
Email: motor@hockwah.com.sg

Name of Witness:
Date' uh4rt

Repak Ertimate n.qlbD,w
Final Repair Cost rr,u94. AFt
Loss of llre davs at S Der dav
Rental lif anv) 5 boo. oO B days at S tOo per day
LTA / GlASearch Fee , i 7-.OCt
Olhers:

Final Settlement Sum

Pave€ Neme : HOCK WAH MOTOR

: t 9,085.00 (ALL-|N) |

IKSHOP PTE LTD I

ls Tlird Pariy Workshop GIA Registered? txl VES [ ] I'lO (Kindly indicate below]

A) tor Non GIA Regirtered Wo.kshop I Agreed LiBbility (%)

Bl ForGIA Re8istered workshopr 8OU nppticatETey n+ eOt-a-enario t o@
BoLA Liability: I 0 0 {%) Assessed Lrabrtity (r).-t.. r

' Assessed Liobility ta be llled anly lor ehoin collisions ond lar cosesuthere BOLA does hot opply.

Reanarks:

l["T'r'"1t"""'ufilrt



HOCK WAH MOTOR WORKSHOP PTE LTD
BI-I( 30 I I BEDOK INDUSTRIAL PARK E
BEDOK NORTH AVE 4,
#0 r -2008/10/12 SINGAPORE 489977
TEL: 6441 5655 FAX : 6441 5355/6243 8l2l
R.O.C No:200104141D CST Reg. No.20.0t04141-D

TO : SXXX8330H
AXA hsulance Co Ltd
NO 8 Shenton Way
#27-01 AXA Tower
SINGAPORE 0688II
TEL: 63387288 FA-\ : 6880 4838
PH:
ATTN :

TAX INVOICE
Numb€r : M00601l6
Date : 12106/2019
Csse No :
Vehicle No : SKV7862L
Chassig: MNTBBAB17Z002469t
Yerr of Mfr 20 I 5

Policy No
Model : MSSAN SI'LPHY

,)

J

Date of accident : 10/03/2019 07 15 pM. place : HARBOURFRONT WAIK IN VMCITY CARPARK

E.&O.E.

CUSTOMER SIGNATURE

* N - Item not subjected to GST

Term:

8,150.00

8,150.00

TWENTYAND CENTS FIFTY ONLY St,BTOTAL
GST 7.00%

TOTAL

Issued by : Anysia

Page I of I



KOH CAR HO PIE.LTD. ..

RlgNo: ,OlatZl,?I)
30t t BEDOr II,{DUSTOAL PA8f, B

t0r-20r0 $NoAPORB4t997?

Refer to Rental Agreement:

Reference Vehicle:

Date:

lnformation

CFn >cooB1..------r--

,Sr6P1g6r.
,"--.,]],rrr!..

:o.or')pl9

crNv - 2 00075

Customer

f),u,
Address:

NRIC No.: SeoaaB3art

Br<rre4 -fte, RrS Serr€ 4 *oZ-q..+

ContactNo: 9S<'8 oss(* 'se_Il,?l]1r

II

II
I
i
I
I
*

I

Rental Car lnformation

Vehicle No.:.

Make & Model:

Start Date:o
End Date:

Rent for (No. of Days)

Rate at (Per Day)

Totial Amount

, ,,:f!?818r
-'i?t(ta+ vrbJ .

F -l 03 t t,3

-+ /-=-/jt

$-l&0_00-



KOH CA.R HO PTE,LTD.

',,;,?#ihiiffi,,g,-,

RENTAL AGREEMENT . CLAIM

Hirer's Particulars

R'vehicle No' srv18ezu

cnm -200082

Name:

Address:

uM \ .r\*nI NRIC No.: S OoSta:ou
1r \$SrC. R$ eR\wE u. qo}-.*.+a.

g ( Srttp,R ) Contact No: I ZIBoSE-

LicenceDate: $ IS*IRns

A{ditional Driver's Particulars
{

Name:

Licence Date: I I

Rental Vehicle

Vehicle No.:

Rate (Per day):

PL (Out):

S*s*+r-?

Birth Date: -J-/ "t /i:P

NRIC No.:

Contact No:

''-/-5/lf-
>o 1oZ ,tJ

Start Date:

End Date:No. of days: _
PL (ln): OK /

The Hirer agreed to the Rental Agreement as followed: -
.j

v' Rental vehicle is restricted to slNGApoRE use only, check water and engine oil daily.E No refund if vehicle return early.
tr Hirer is liable to pay aI fines, summons, claims, excess within rental period.n Hirer shall bear the responsibility if any damages fpund on/in vehicle.
E Extension: One day in advance notice is required otherwise no extension will be allowed.tr Car collection and return shall be within the office operating hour.
E Excess: ln the event when accident occured, the Hirer is liable to bear the excess of at

'"".1 
994,000 / SQ8,000 (Young, lnexperience Driver) in cash plus loss of earnings.

Any problem arises to vehicle within rental period, Hirer must inform 6441 5655 immediately.

Hirer acknowledges all T&C and signifies acceptance upon signing.

Timeouuin: ltl,l0ts. $io'l"

Hirer and Driver Signature Date & Company Stamp (if any)



Invoice Page 1 of2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

ISSOCIAI|0X Operating Hours: Monday to Friday gam to spm

RECoRDS MANAGEI,|Em CErufne 
GST Regislralion No: M400017735

GENERAT B-EqoRDSMANAGEMENTCENTRE
lNs U RANt E Bf,XT::.:'31#3;?3 .'# iBTB#.'333,

Third Party lnsurer Enquiry

Your RefNo: Online Purchase

Our Ref No: GR-19-038010
DateofRsquest'11103t20'19

Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok lndustrial Park E,
ffi1-200812010t2012
Singapore 489977

Dear Sir/Madam,

Enquiry Date 'l1to3Do'19
Enquiry By Anysia Foo Mei yan

TP Vehicle No. SDJ2860X
Accident Date 10/03i/2019

Thank You.

The lmages prolided to you are tak6n from the original reports foMarded to the centre by the members ofthe General lnsurance
Association of singapore and we take no responsibility for their accuracy or contents and shall be under no liability t naGoerur ror 

"ny 
ross

or damage arising out oforin connection with the reports or their imagea.

E

This is a compuler generated document and requires no signature.

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.
sDJ2860X AXA lnsurance Pte Ltd 1 I I 07 I 20't 8-,t 7 I 07 r20't 9 6338 7288

https://singapore.merimen.con:,/claims/index.cfrn?fusebox=MTRsas&fuseaction=dsp3 en... ll/03/2079
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore O48S8O
Phone: +65 6224 0010 Fax: +65 6224 OO3Olssocl,Aflox Operating Hours: Monday to Friday gam to spm

RECoRDS I,|ANAGEMENT CE*t*a GST Resistration No: M40001773s

TAX INVOICE

Our RefNo: GR-19-038010
DateofRequest: 1110312019

Hock Wah Motor Workshop Pte Ltd
Blk 3011, Bedok lndustrial Park E,
ffi1-2008t2010t2012
Singapore 489977

Dear Sir/Madam,

Enquiry Date 11103120'19

Enquiry By Anysia Foo Mei yan

TP Vehicle No. SDJ286OX
Accidenl Date 1On3l2O19

Your Ref No: Online Purchase

Thank You.

This is a computer generated document and requires no signature.

GENERAT
INSURANCE

DESCRIPTION AMOUNT (S$)
TP lnsurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST lnclusive) 2.OO

!

For GIARMC Official use:
Date:

N GIRO [] Cash [] Cheque

hups://singapore.merimen.cor/claims/index.cftn?fusebox=MTRsas&fuseaction=dspg er.... l1/0312019


