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Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto]

Sent: Thursday, & June 2019 5:17 PM

To: Boo seng yak; SUR; Carrine Leong; Chang Chee Sing;
jlayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SME3326K - OD AIG - SURVEYED 8 MAR 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig $4,178.40 before excess $1,600.00 & GST and 4 repair days.
Kindly expedite the discharge voucher and tax invoice 1o us for close case.

Best Regards,

Shiau Chan {Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: gewse@lkkautg.com | fax: 6256-4715
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | Sl408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 18 May 2019 5:56 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>

Subject: FINAL REVISION - SME3326K - OD AIG - SURVEYED 8 MAR 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $54178.40 @ 4 days of repairs exclude 1 Sunday.

Your early closure is appreciated.

Best regards - jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LEKAuto)

Sent: Tuesday, 12 March 2019 4:54 PM
To: '‘Claims’; SUR

Subject: RE: OD Claims for SME 3326 K
Dear Tany,

Please be informed that the excess of above vehicle is $1,600.00

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: slewse@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Tuesday, 12 March 2019 4:50 PM

To: SUR <sur@lkkauto.com>

Cc: claims@premiumauto.com.sg

Subject: RE: OD Claims for SME 3326 K

Dear all,
Any update on excess amount?

Thank you

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pre Ltd ineg se resaziriw)

55 LIbi Road 1 Road Singapore 408659%

p. +65 6388 2323 d. +65 6768 5628 1. +65 6841 1153

e. claims@premiumauto.com.sg W. www.audl.com.sg

Audi Showrpom, Audi Centre 281 Alexandra Apad Singapore 159938 p. +65 GB35 E{Lﬁ

Q11D

The all-new Audl Q2

#Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htm

Email Disclaimer
This emall, indluding any attacHmient prfidential and may also be privileged

|t recered i 0 eror, please notily ws immediately By reply #meil and then dalste the mestage Trom your fysten



> Back to OneMotori ng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
2755F

SME3326K

No

11 Mar 2019

AUDI

A4 SEDAN 2.0 TFSISTRONIC
Grey

2017

CVK054234
WAUZZZF45JA104584
140.0 kW (187 bhp)
$33,209.00

26Sep 2018

26 Sep 2018

0

$38,493.00

Yes
25 Sep 2028
$28.869.00

25 5Sep 2028

B - Car above 1600cc or 97kW (130bhp)
10

$32,001.00

$30,525.00

$59,394.00

The information contained herein is correct as at 11 Mar 2019
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ENTHY DATE & TIME: 002010 08-53
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pleass report :urr!ﬂlr the details of the acoder 10 Speed up INe Clams process

2. This Form must be completed by the Policyholder andior the Autharisad Dirver

1. Iniprmaticn proeided most be as truthiul snd accuraie as possible. Any willul msrepreseniaton of witholding of matenal faci may sllow insurance companies o

ropudiate policy liability

4, Tha maus and scceptanca of this Form By inaurence companies i not an adrmasion of policy limhility on tha part of the nsursnce companias
5. Any lalse reporting may be referred to the Polics for Investigation.

#. This report will be formarded by the mesurers of the GLA Records Managomeni Contre sstabliibed by e General Insurance Associabion of Sngapore (GIA] for
mrchiwing mnd fhal capies of this repor will, for 8 Tee, bo made svadable upon apphoalion by inlamested paes
T. By tha lodgamend of this repor lo ha imsurers, you hareby consant 1o the archiving of tes repon & ihe cenire and o copses of the report Being masds avallabiles

aloresnd

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location O Accident
Country/State of Loss

25/02r2018 09:53
2370272018 01:50
CAIRNHILL ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Regisiared Owner
NRIC Mo

Email Address

Mabile Phone No

Altermative Phone No
Vehicle Particulars
Manufaclurer

Maodal

Exact Purpose for which vehicle was being used at
tima of accidant

Are you claiming undar your own insurance policy
far repair to your vehicle?

If No, Please slate action lo be taken
Vehicle Category

Insurance Company

Mamea of Insurance Company
Type Of Coverage

Fleel Policy

Policy Numbar

Cover Nate Numbet

Diriver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Moblle Number

Fax Numbar

Contact Number

EMall Address

SME3328K

BRIENS PIERRE ROBERT
STBBZTS5F
PERIELS@ME.COM
(LOCAL ) +85-80176202
OTHERS-80176202

ALDI
A4 SEDAN 2.0 TFSI BW

PRIVATE USE

YES

FRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

ND

1800114550

BRIENS PIERRE ROBERT
STBa2755F

2B/021978

INDOOR

14/03/2009

9 YEARS AND 11 MONTHS
MALE

(LOCAL ) +65-90176202

OTHERS-80176202
PBRIEUS@ME.COM

FPage 1 ol 18



Address

FPosicode

Was driver an employes of the Insured's Company
If No. Relallonship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicla

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface

Other Information

Was any foreign vehicle involved In this accident?
Mumber of vehicles (including own vehicle)

involved In the accident

Was any body Injured in the Accidant?
Was any injured convayed lo hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown persan(s)
saliciting/offering acciden! claims assistance.

MNumber of Passengers (Including Dnver)

Details of Police Action

Was the acciden! reporied lo the police?
If Yes Please state which Police Station
Was nolice of inlended Proseculion given?

If Yes against whom7?
Circumstances of Accident

| WAS DRIVING IN THE MIDDLE LANE WHEN SUDDENLY THE CAR CAME IN FAST INTO THE SIDE OF MY WAY.

Attachment(s)

Are acoidant photos available for attachment?
Was there any video caplured by Car Camera?

Was there any audio recorded?

11 ARNASALAM CHETTY RCAD
#12-04

239949
NO
OWNER

SIDE SWIPE
CLEAR
DRY

NO
2

ND
NO

YES

YES
NO
NO

Faga 2 of 18
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Accident Photo

Paga 5 of 18



ey S TS | L ST B S Facl e P (0

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Faolicyholder  : BRIENS PIERRE ROBERT Vehicle No. : SMEJI26K
Period of Insurance : 26 Sep 2018 To 25 Sep 2018 Policy No, : 1800114550
Engine No. : CVHO54234 Endorsemant No, |
Chassis No. 1 WALZZZF45.14 104584 lssued Date : 02 Oct 2018
MakeModel ALIDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage 1984 00 CC Sum Insured  Marke! Value First Year of Registration 2018
Driver Restriction MNA Off Peak Car Mo Insuring with COE/PARF = Yes
Person or Classes of Persons Entilied 1o Drive”
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

— ™y
What can the 24-hour AIG Aulo Emergency Hotline provide for you? Whiat shauld | do bn the event of an sccident?
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included In your motor insurance. Please refer 10 your Policy Schedule for details. Poficy terms
and condtions apply. Please call our customer senvice halling number (65) 6418-3000 for assistance.

The Certificate of Insurancs {C) should be produced withow! demand when collecting ihe Rental Car and the Rental Car Company
reserves the right lo verify the identity of the holdes. The Cl is the property of AIG and its use is sUbject lo the lesms and condilions
contained in the Loss of Uise Endorsement under the palicy rsued 1o the policyhokder

Steps to aclivale Loss of Use Car Replacement Benefit and Important Information

1, To actwale your loss of use car replacement. please contact the Rental Car Company (listed below) sfier fiing/reporting your
acodent claim,

. Your rental car will be made avaiable within 5 werking hours of activation with the Rental Car Company.

Al the time of collection of (he Renlal Car, the ariginal insurance policy and schedule issued by AIG, a copy of the Acciden!

Repor from Audi Customer Service Centre must be produced

4. The number of days s based an the period your vehicle & in the repalr workshop unless the number of days of loss of use

entilement is stated in the Policy

Fental cars are stnctly for use in Singapone only

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Renlal Car Company on per day

basis.

7. Upgrade of Rental Car is available upan request subject 1o additional charges by the Renlal Car Company

Ll

@ o

|Rental Car Company: Popular Rent A Car Pte. Lid,

Activation Holline: 7428888

501 Gulllemard Road Singapore 188840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Hall Day): 8am to 4pm

“Tha Ewwind Caw Companyg i Teemy | Conthing oy e ity depasl sscenl bibeiey b Fa Rerisl Cal Colisinh Deeage 'Saives ali]

A
IMPORTANT NOTICE

If you sell your motor vehicle, this Notics is IMPORTANT and MUST be complied with. Policyhaiders are harsby warned that under the
Motor Vehicles (Third Parly Risks and Compensation) Acl (Cap.89), it shall be unlawful for any person o Use of CAUSS of parmil any
ather peraon io use @ motor vehiclke withoul & valid policy of insurance under the Act

The Policyholder is furtther warned that on the sale of @ motor vehicle, they mus! surrender the Certificate of Insurance and the Policy to
the insurance campany. |l he Cenificate of Insurance has been los! or destroyed, 8 Statutory Declaration lo thal effec! must be made,
Failure ioc comply with this cbligstion is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cease 10 be vahd once [The mator vehicie has peen sold 10 another person uniess the iransfar of iImMerest has been duly
notified to and agreed o by Ihe insurance company conoarned. |l the insurance company agrees 1o cover the new owner, they will Eaus
& new Cettificale of Insurance in the new owner's name. The premium chargeable may vary according 1o the new owner's profile
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Premium Automobiles

55 Ubi Road 1, Singapore 408690
Tel : 6366 2323 Fax: 6841 1183
Emaill. Nora khai@premiumauto com.sg [ claims@premiumaulo.com. sg

Telefax

Estimate +  Accident Repairs
Woarkshop :  UbiRoad 1

Contact No ¢ 63662323

Fax No - 6841 1183
Reference *  PA/OD/254/2019/KK
Date ¢ 26-Feb-19

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Briens Pierre Robert

Address 11 Arnasalam Chetty Road
#12-04
Singapore 239949
Telephone HP +65 90176202
Type of Claim Own Damage Claims
Policy No. 1800114550
Vehicle No SME 3326 K
Maodel Code Audi A4 SEDAN 2.0 TFSI
Model / Year 26/9/2018
Engine No CVK 054234
Chassis No WAUZZZF45)A104584
Mileage
Date In
Liability b
Excess Cost -
Estimated By Johnny Boa / Allan Wu
Accident Date 23-Feb-19

Place of Accident

CAIRNHILL ROAD



Premium Automobiles )

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
es for Accident Vehi
Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove and transfer front wire harness for /
1 headlights, horns, fog lamps, outside S/IN § 360.00

temperature sensor and headlight washer assy.

To dismantle and renew front bumper and lhs
3 front fender. Re-organise front crash
management components. Reinstall all parts

removed.
Vi v

3 To respray front bumper and Lhs front fender. s 1,500 ] 1 22

u
:
\3\
<
2

To renew Lhs frant rim and tyre. Carry out wheel

P
alignment. S/N 5 280.00 .

5 To carry out diagnostic check. S/N S 19200
SUB LABOUR CHARGES : $ 3,382.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SME 3326 K

Damaged Parts & Prices
S/N__Parts Description S/Nett
1 FRONTBUMPER Ve I‘*“{ §  1,946.00 *
2 FRONT BUMPER FIXING PARTS s 258.00 &
i FRONT BUMPER SECURING STRIP 28 64,00+
4 FRONT BUMPER AIR GUIDE - LH Tt s 56.00 ;
5 FRONT BUMPER AIR GUIDE GRILLE-LH | _. s 123.00 ¥
G FRONT BUMPER CUIDE SECTION - LH s 33.00 -
7 OFRONTFENDER-LH  oged | s 70000« |
& FRONT FENDER ATTACHMENT PARTS Ao+ M s 183.00
9 CLOSING ELEMENT - LH s 5 45.00 |~
10 FRONT FENDER BRACKET-LH et s 32,00
11 FRONT BRACE - LH 1{;,;¢ 5 107.00 <~
12 WHEL SPOILER - LH \M—f I s 66.00%
13 WHEEL SPOILER - LH S 66.00 ¥
14 WHEEL HOUSONG LINER-LH =~ M4+~ o 8 223.00 ¥
15 WHEEL HOUSING LINER ATTACHMENT PARTS - FORNT AND REAR 3 82.00 ¥
16 STONECHIP GAURD - LH st pit™ s 46.00 <
17 ALUMINIUM RIM L 5 651.00 =~
18 TYRES ALt TBC - .
12 SUNDRIES Ve S 300.00
TOTAL SPARE PARTS CHARGES $§ 4,981.00
TOTAL LABOUR CHARGES S 3,382.00
GRAND TOTAL $  8,363.00
Legend Remanks (06} = Approved. Remarks D0 = Not spproved

Spare parts are Specl Nert



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name ! ﬂdﬁ wn . l

Surveyed Date : f;-b“/ n.ﬁ/ [

Authorised Date g

Excess Cost

Liability -

Remarks : j},.q‘{pn YU j{ ~y O Y E;l'.-y-]

Please Note :  This estimate Is based on visual inspection of the affected vehicle,

Should we require further labour charges and spare parts in the
pragress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointmeni.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408689
Tel ;6366 2323 Fax: 86841 1183
Emall; Nara khai@premlumauto com sg | claims(@preémiumauto. com.sg

Telefax

Estimate +  Accideni Repairs
Workshop :  UbiRoad 1
Contact No +  B366 2323

Fax No +  B841 1183
Referance :  PAOD2542018/KK
Date +  26-Feb-19

Vehicle not in workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Brnens Pieme Robert
Address * 11 Arnasalam Chetty Road
#12-04
Singapore 239948
Telephone :  HP+85 80176202
Type of Claim :  Own Damage Claims
Policy No. : 1800114550
Vehicle No : SME 3326 K
Model Code :  Aud A4 SEDAN 2.0 TFS|
Model | Year ! 2B6/9/2018
Engine No 1 CVK 054234
Chassis No :  WAUZZZF45)A104584
Mileage
Date In :
Liability y .
Excess Cost L
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  23-Fab-19

Place of Accident *+  CAIRNHILL ROAD



Premium Automobiles

55 Ubl Road 1, Singapors 408609
Tel | 6386 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SME 3326 K

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

To remove and transfer front wire hamess for
1 headlights, horns, fog lamps. outside temperature S/N  § 380.00 5 360.00
sensor and headlight washer assy

To dismantle and renew front bumper and |hs front
2 fender. Re-organise front crash management 3 1.050.00 3 1.000.00
components. Reinstall all parts ramoved.

3 To respray front bumper and |hs front fender. 5 1.500.00 s 1,100.00
Tg renew Ihs front rim and tyre. Carry out wheel SN $ 280.00 P e
alignment.

5 To carry oul diagnostic check, SN § 192.00 s 192.00

SUB LABOUR CHARGES I 3,382.00 3 2,932.00




Premium Automobiles

55 Ubi Road 1, Singepore 408089
Tel 1 6366 2323 Fax ! 6341 1183

Telefax
Material List for Accident Vehicle Regn No. SME 3326 K
S/N___ Parts Description Wm
i FRONT BUMPER 5 1.846.00
2  FRONT BUMPER FIXING PARTS 5 258.00
3 FRONT BUMPER SECURING STRIP 5 654,00
4 FRONT BUMPER AIR GUIDE - LH 5 58.00
5 FRONT BUMPER AIR GUIDE GRILLE - LH 3 123.00
8 FRONT BUMPER GUIDE SECTION - LH 5 3300
7 FRONT FENDER - LH 5 T00.00 5 559.60
8 FRONT FENDER ATTACHMENT PARTS 5 183.00
9 CLOSING ELEMENT - LH 5 4500 % 36.00
10 FRONT FENDER BRACKET - LH $ 3200 £ L]
11 FRONTBRACE-LH 5 107.00 5 #5.60
12 WHEL SPOILER - LH $ 86.00
13 WHEEL SPOILER - LH s £6.00
14 WHEEL HOUSONG LINER - LH 5 22300
15  WHEEL HOUSING LINER ATTACHMENT PARTS - FORNT AND REAR  § 82.00
18 STONE CHIP GAURD - LH 5 45.00
17 ALUMINIUM RIM 5 651.00 5 520,80
18 TYRES TBC
18 SUNDRIES 5 p0o0 s 18.20
TOTAL SPARE PARTS CHARGES $ 498100 §  1,246.40
TOTAL LABOUR CHARGES 5 3,382.00 ] 2,832.00
GRAND TOTAL 5 8,363.00 5 4,178.40
Legand REmans (OK) = Approved, Hemans () = Mol spgroved

Spaare parts are Special MNaf



Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel . 63686 2323 Fax ' 6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost

Liability :
Remarks -

Please Note *  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asin Pacific Insurance Pte Ltd MNorah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora kha@ premiuvmauto.com sg
Attn: Motor Claims Dept Body & Paint Depi
Yr. Refl: SME 3326 K PA/ODN254/2019/NK
18 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SME 3326 K, Audi A4 SEDAN 2.0 TFSI .

With reference o the above-mentioned vehicle, no. SME 3326 K. claimant,
Mr. Briens Pierre Robert, please find the related document per attached.

1. A copy of the Original invoice no. 85013926 — 8§ 2,758 89.
2. A copy of the Discharge Voucher dulv signed by client.

Based on the above document, we would appreciate vou could expedite the
pavment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 15 required.

Norah Khai
Claims Dept

Encls

AlG-SME 3326 K

from

Telephons +85-
Telefax  +85-
EMmi

Clur deparimeant
Cur Ral

Your Rel

Date

tolal pages

Premium Automobiles Ple Lid
Showroom

B Leng Kee Road

Singapaore 159060

Telaphons (65) 6568 1111
Telefax (65) 68471 3733

Servica & Parls Cenires
55 Ubl Rd 1

Singapore 408899
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Aud| Centre Singapore Alexandra Service Cantre Ubi Sarvice Centre Customer Servics
91 Alseanora Aoec 87 Asasnara Foog B Ui Rioed 1 Sarvice Apparian 4368 7173
E:rf"iu‘ﬁ;uuzun :::gul'ﬁﬂﬁ:mlzua PR — 4 fieur Breskdown Sarace 3858 1233
alsphone wagineng L e T in
Mun Teintas 8471 3723 M Twiskan 6475 1022 el g v e o .
INS TAX INVOICE
Page i 13:36 Company Reg. No. 199902271W Customer
GST Reg. No. 195902271W
AIG ABIA FACIFIC INSURANCE PTE LTD ice: - I ™ ;
MOTOR CLATH LkbT Invoice: sso13sze Accounl: xd006 (7 0
ARIG BUILDING
7H SHENTON WAY Date 17/06/2019 AIG ASIA PACIFIC INSURANCE PTE LTD
¥7-1% MOTOR CLAIM DEPT
SINGAPORE 079120 078120 AIG BUILDING
= 4 Order : sME3326K 78 SHENTON WAY
BG7-16
Term : 10 SINGAPORE 078120
Regn No: sumazzer (v 36718 Regn Date: 2&/05/2018 Mileage: 2664 WIP No.: 43884
Model: A4+ SEDAN 2.0 TFS1 BW2ADG Chassis: WAUZzzF4SJA104384 Engine: cvx 054234 Dept: v
You have been assisted by :~ ts-rony Foang [ 33
Details Oty Unit Price Amount
0 ENC H: G888 -1600.00 1.00 -1,600.00
Insurance Exoeas/Liability
] BODYWORK M1 160.00 1.00 160. 00
TO HEMOVE AND TAANSFER FAONT WIRE HARNESS FOA
HEADLIGHTS, HOBNE, FOG LAMPS, OUTSIDE TEMPERATURE
SHNSOR AND HEADLIGHT WASHER 358Y,
g BODYWORE H: 1000.00 1.00 1.000.00
TO DISMANTLE AND RENEW LHE FRONT FEMDER. REFALR
FHONT BUMPER, RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS HEMOVED,
8 BODYWORE M: 1100.00 1.00 1. 100.00
T0 RESPRAY FRUNT BUMPER AND LHS FRONT FEMDER.
8 BODYWOREE M: 280.00 1.00 280.00
TO RENEW LHS FRONT AIM AND CARRY OUT WHEEL ALIGHME
s BADYWORK H: 182,00 1.00 192.00
TO CARRY OUT DIAGNCSTIC CHECE.
X AAWOB2I105A FERDER Less 020N 1.00 895,50 555,60
e ABWOED1025EF (EXSTKIAIM 16* CX1(E Less D204 1.00 &51.00 520.80
b AIWDEZ1467 BRACKET Less 0204 1.0 1.50 5.2
¥ ABWOBZ2113%0 SUPPORT Les= 0200 1,00 107.00 85. &0
b REW0BZ1053 PLATE Leas 0204 1.00 £4%.00 1&.00
X AN 0Ql1&1837 POP-RIVET Less 0208 8.00 3.00 18.20
Parts 1,246, 40 Sub-Totzl 2.576.40
Labour 0.a0
Bublet 2,9%32.00 % a
Manns 0.ao T% GST 180. 43
Lubricant 0,00
s
Grand Total 2,758.99
Received by For & on behalf of

Premiom Automobiles Pre Lid




Premium Automobiles

Telefax
AlG Asia Pacific Insurance Pte Lid Norah Khm
78 Shenton Way 6768 9828
#07-16 AIG Building 6841 1183
Singapore 079120
Motor Claims Dept Body Repair
Yr Ref: SME 3326 K

PA/OD/0254201%KK

2 April 2019
|

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Make & Model Audi A4 SEDAN 2.0 TFSI
Vehicle Chassis No. WAUZZZF45JA104584
Vehicle Regn No. SME 3326 K
Vehicle Mileage 2664 KM
Vehicle Owner Mr. Briens Pierre Robert
Certificate No 18001 14550

Own Damage Excess $1712.00 (Inclusive 7T%GST)

Accident Date 23722019

Place Caimnhill Road

Repair Cost s 2, 458 .89

WIP No. 43884

Repairer's Name Premium Automobiles Pre Ltd

I'We certify that the vehicle has been fully repaired 10 my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

P .

Owner / Insured Signature k\\\ I _,/
Time 6 Fﬂ
Date 5:’! rt‘ff r/ Lo 19

DISCHARGE VOLCHER- AIG - SME 3326 K

from

Talephone +65-
Telefax  +G5-
Mabile +65-
Our departmeni
Your Claim Ref
Our Red

Diate

lotal pages

Premium Aulomoblles Pre LI
Showroom

8 Leng Kee Road

Singapore 158080
Talephona (65) 6566 1111
Teiefax  (B5) 6471 3733

Sarvice & Parte Centres
55 Ubl Road 1

Singapore 4086589
Telephone (B5) 6386 2323
Telelax  (65) 6841 1183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cass hotified | Est Submitted | Ad) Mm | _Ad) Submitted Ins Auth'ed | Starus —
03 Mar 2019 11 Mar 7015 | S$4,178.40 554,178.40 | Pending for Survey
Ml 17:13 | e Estimates || View Rt | =
Eant Ag) Rpt | | cancel case |

Insured: BERT, I0:S7BE27SSF, Tel: +6590176202, Email: PBRIEUSEME.COM -
23/0272019 00:00 - :59
Vahicle Rag, Ne SME3326K | Date of Loss: [4 Months and X8 Days From LTA
Reg Date [Man ¥r]]
Clawn Type: 0D / 75437873495G |Policy/Cover Note No.: | {Comprehensive)

| i | Evress _|5%$1,600.00
Repairer Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408659 Ubi - Tel: 676896289817 /93911

sl Ljaeesi AIG Asia Pacific Insurance Pte. Ltd, (5G) - Tel: £5-6410-3000 ... [Handled by Md Ishak, Mohd Imran)
| 2 imran.Ishak@aig.com

Pte Ltd (HQ) - Tel: 6256-3551 .. [Handied by ADRIAN LING] ... [Final Rpt

LKK Auto Consultants
_due 20/03/2019] =
|BRIENS PIEARE ROBERT (40 / Male) , NRIC: STBEI7SSF, Tel: +6590176200 Email: PBRIEUSOIME COM

ASSOCIATED MAIL RECEIVED
s AIG_SG (12/03/2019) SMEII26K / OD / 23/02/2019 / Coverage & Excess update

n -
ALL ASSOCIATED TASKS View AN |  Sesech Tasks | Creste New Task | Comglete |

Due Date  Priority  Typa  Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results

View All |  compose casemai |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 21/6/2019



Merimen e-Claims

Upload Documents

Claim Documents
*SME3326K :rmnm}
oD

Feb 23 2019 12:00AM
[BRIENS PIERRE ROBERT]
Premium Automobiles Pte Ltd

Upload Fhotos | Compose New Letter

_] uplosd video | plosd augio |

Page 1 of 2

Photos / Images 1 per page - &
o Melabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) B Thumbnall Print
1 0406/19 12:05 General View !__um:w;.m_
] mmm;n_z_{.*;f:r_ :::m;lm i_- Load IrG | [
3 :IMWH 1205  General View [ O wure B
4 0A/06/19 12:05  General View _ o 0 | cediec | @
5 |0A/DE/1212:05 | Gemeral View O  loxdrc | @
& i&qﬁﬁ_fi;;z;as General View _!' Lond 7G| [
7 |04/06/19 12:05 | General View O v @
B 04/06/19 12:05  General View O | adws | @
9 |D4/06/19 12:05 General View I .ﬂ Loed G | [
10 | D4/0619 12:05 nfm-um a O | tomaws | @
11 04/06/12 1205 General View B © | Lowawc | @
12 |04/06/19 1205 | Ganeral View _g Load G | @
13 |04/06/18 12:05 | General view - 0 | tcadws | @
14 [04/06/19 1205  Genersl View ® e | @
15 | 04/06/19 12:05 :Ihnw;l_\ﬂuvr B O waiwe | B
16 |04/06/19 12:05  General View !' Losd 7G| B0
nommmuunn_ B iperpage <~ | @
Mo | Reliabel/ Reordar ut‘lnummuurunumu:qu:l Thumbinail | Print
1 130319 10:13  Singapore Accident Statement = Load POF
2 12/00/18 10112 | Centificate of Insurance Losd POF
|3 12/03/18 10:12  Driver's Driving License B Load POF
4 13/03/19 10113 | ESTIMATE | Lond POF
5 71DB/1910:12 | WORKSHOP INVOICE | Load POF
6 2106/1510:17 | DISCHARGE VOUCHER = Losd POF |
Linked Accident Report Documents
Wiew Usz Viewor -
.l.n-ﬂnlntﬂlportl - 1 per page = W
Mo | Finalized On Premium Automoblles Pte Ltd (UB1) Thumbnail | Print
1 15/02/1917:40  Accident Statement B ©  osdvm
Photos/Images - - Iperpage v | W
Mo | Finalized On Premium Automobiles Ple Ltd (UBT) | Thumbnail| print
1 25/02/1817:33  Accident Photo 0 icdrc | @
3 z:e._;_u}m 17:33  Accident Photo 0O v | B
31 | 25/02/19 17:39  Accident Photo B 0 | Lo ws
4 | 2%/02/19 17:19 | Accident Photo o 0 lsdes | @
5 25/021917:39 | Accident Photo - D icoaws |
& zmmvn 39 | Mccident Photo B |0 | Lead G | [
7 25/02/1917:39 | Accident Photo QO odws | B
8 immnn 35 |Accident Photo 0O wdwc | @
9 25/02/1917:39 | Aecident Photo ﬂ' Lood 6 | @
10 2502191735 | Accident Photo 0 odrc | @
11250219 17:39 |mrhm - O | Losdrws
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 21/6/2019



Merimen e-Claims Page 2 0f 2

13 202191735 Accident Photo B O ez | B
13 | 25/02/19 17:39 Accident Photo 0D wedwe | [F
14 25/02/1517.39  Accident Photo __ - 0 | toadiec | B
Documentation _ - ¥ e ooar _: @
N | Findlized On | Premium Automobiles Pto Ltd (UBT)  Thumbnail Print
| |2%/02/1917:39  Sketch Plan @ v @
2 f:s.wmn:n |Sketch man #2 . O | tewdvc | @

Documents Checklist

Our Checklist Remarks - LKK Auto Consultants Pte Litd (HQ)

Show Remarks To: [T Handling Insures
Note: Remarys are privale iead you $how T 15 othe pedties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 21/6/2019



Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd icoregne 1ese071sen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@lkkauto com;assignments@Ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18004355/AQD3N2
AlG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 21/06/2019
REFERENCE
Insured/Claimant: BRIENS PIERRE ROBERT Policy No:
Date of Loss: 2302208 Nature of Claim; OD Claim No: 754378734956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SME3326K
Make & Model: AUDI A4, 2.0 TFSI QU S-TRONIC (A) Engine No: CVKD54234
Reg. Date: 26/0972018 (Man. Year: 2017) Chassis No: WAUZZZF45)A104584
Colour: Grey Cdomater; 2454 km
Engine Capacity: 1884 cc
Market ValuelNew Car 5$155,000.00
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R16 Rear Tyre Size: 205/60 R16
Frant Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 68 mm Rear Right Side: Continental 8 mm
The above valles mpresent the remaming e reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4,861.00 1.246.40 373480 7488
Miscellaneous Items D.00 D00 0.00
Labour 3.382.00 2.832,00 450.00 13.31
Faintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) B,363.00 4,178.40 4184.60 50.04
- Excess (5§) 1,600.00 1,600.00 0.00 D.00
(S5) 6,763.00 257840 4,184 60 B1.87
+ GST 7.00/7.00% (5%) 473.41 180.49 20292 61.87
Nett Amount (S$) 7.236.41 2,758.89 4,477.52 61.87
INSPECTION
Date of Assignment: 11/0372019
Date Inspected: 08/032019 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This repart represents our findings af (he time and place of nspectan stated heven, Such nspection fas been camed ouf o the best of our
knowiedge and abilly but any other kabiily undar any other circumatences is hereby exprassly avcludsd.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseactior=g... 21/6/2019



Adjuster Repont

REPAIR DETAILS

Recommended Parts

Nov. Gty No.

B
B
10

11
12

13

14

15

16

17
18

19

1

1

Page 2 of 3

F=Franchisa pan. S=SpcNen

Particulars Condition Repairer's Amount
*FRONT BUMPER Repair 1,846.00F5 *-Fs
*FRONT BUMPER FIXING PARTS Not 258.00FS *FS
MNecessary
*FRONT BUMPER SECURING STRIP Mot 6400F5 -FS
MNecessary
*FRONT BUMPER AIR GUIDE - LH Naot 58.00FS ~FS
MNecessary
*FRONT BUMPER AIR GUIDE GRILLE - LH Nat 123.00F5 *FS
MNecessary
*FRONT BUMPER GUIDE SECTION - LH Nat 33.00F5 *-Fs
Necessary
*FRONT FENDER - LH Dented 700.00FS *558.60FS
*FRONT FENDER ATTACHMENT PARTS Naot 183.00FS *F5
MNecessary
*CLOSING ELEMENT -LH Necessary 4500FS *36.00FS
*FRONT FENDER BRACKET - LH Bent 3200F5 *2520FS
*FRONT BRACE - LH Benlt 107.00FS "85860FS
*WHEEL SPOILER - LH Mot 66.00F5 *-FS
MNecessary
*WHEEL SPOILER - LH Nol 66.00FS ]
MNecessary
*WHEEL HOUSING LINER - LH Not 223.00FS “~FS
Heness_aw
*WHEEL HOUSING LINER ATTACHMENT PARTS - Mot B82.00FS “FS
FRONT AND REAR MNecessary
*STONE CHIP GUARD - LH Mot 48.00Fs *-FS
Necessary
"ALUMINIUM RIM Cut 651.00FS "520.80FS
*TYRES [NPA) Mot - -
Mecessary
*SUNDRIES Necessary 300.00FS *19.20FS
Total Parts (S5) 4,981.00 1,246.40

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 21/6/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 360.00 360.00

FOR HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER
ASSY.
2 TO DISMANTLE AND RENEW FRONT BUMPER AND LHS  New 1,050.00 1.000.00

FRONT FENDER. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS

REMOVED.
3 TO RESPRAY FRONT BUMPER AND LHS FRONT Naw 1.500.00 1.100.00
FENDER.
4 TO RENEW LHS FRONT RIM AND TYRE. CARRY OUT New 280.00 280.00
WHEEL ALIGNMENT.
5 TO CARRY OUT DIAGNOSTIC CHECK. New 182.00 182.00
Gross Labour Cost (55$) 3,382.00 2,932.00
Repor was unsubmitted during this print-oul. j
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 21/6/2019



