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S9M01GEX

CC4/ASM19004353/Eba3s2 

January 29, 2019

Mar 8, 2019 3:29:53 PM

March 8, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SJJ1455T

TPVD

TBC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

SERN CHIA LUNG 

BLOCK 59 #02-12, MEYER ROAD, 437880,

Singapore 

62253318 

CLSERN@TNSOCEAN.COM 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

INSURED NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[4].pdf Invoice
Surveyor/

Assessor expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2020

 TP SUPPORTING DOCUMENT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2020

 REGISTERED MAIL FEE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2020

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1073217?token=5693d2ba-52f8-4de1-999b-d1350a0582bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741692?token=1be45d9a-949f-459e-ba04-27da030defd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741691?token=96135126-e19f-4495-a805-5465f67b8870&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741690?token=d4e07b6b-f248-4314-8eed-e87c3518d665&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741689?token=c884c52d-62ce-4585-ae51-2908faf8cd93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741688?token=255272ae-a73a-4906-9239-f8547571db19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 LKKPhoto.pdf Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

21, 2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

December

11, 2019

 2ndReminder AR Letter.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 5,

2019

 Traffic Police (Non-Reporting).pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 16,

2019

 2nd Reminder Letter.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

July 16,

2019

 EMAIL FROM WORKSHOP (THIRD PARTY PRI)

(INSURED NOT REPORTED).msg

Letters and

Correspondence
Workshop KADRI Mateen

March 8,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741686?token=f98abac0-5772-4e11-948b-875bd59700d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1291772?token=92c7b006-1e29-4b40-a4b4-ec0d1608e532&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1048696?token=cc143b9c-57dc-446e-b7a7-9f654e26d225&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1013562?token=85495385-f9c3-4cb8-9594-a167cdb45962&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1013561?token=0f5b9c51-f3f2-4091-be6a-253d3ed0e940&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:760988?token=22a55c3a-c1d6-42e4-ad85-1a882e369a1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

