IS, UASE OWhER

W |cc"P fmmnu YWY, hﬁ’ /

HALC

Survirye

ae

M-?I

13

Ll[hlu‘i

b‘ e ‘J'nn'i|II

L

Pre-ussign { CCL / FTE

Inured Vehicle No
Mame of Innired
Iisuired Tel No
Excess Sec 11153

Is driver the ownier?

RO, Dever Name § Age -

LY 4oL R

(A |nee wiswdg

Hi®
i Qj i NO )

LA

DOoA

mnn

Nuture of Accideny

Regisened 10 Mezimen

cAmo| GET 19y

Clalm Mo

Palicy No Lﬂ’] by | !

Make / Model LY

Place of Accident:  GLVYVT | W TW% “'"’iu %S G/

Ol GIA REPORT m%hn nrmu‘r l'- I NO

i

Diriver Ted No v %.’ L Insired Liahility al T Yes | Mo
sHC Vg — —
INSRS — INERS INSES. NEHE
WP [Mhti WP W5E WSP.
Tel : Tel: Tel Tel
Lishiliry W Lishility Lisbslity Libitiiy
RMES REMES EMKS RMES
Dt Terne
| e | o [srace TATE (M
| ST  pegueug e —
= e _ |hun-Kiparting hr Cindi .
i T |- Repurting lis (Fmaly =1
N o 'I-HﬂHuuml.llnlqm_fui!]-_r — 10{ y
I — — i { [ ==
O™ It{)'l Fitws - = ﬁ\a\ L
S— - 'ﬂ . T Al call b 1o O
Documeniabion Chack List: Wamdier — Typis!
. M0 02 ikl LA S 7= YT | #0 fl
+ ..!...,.,_-L S wraliwwib = =N
- '[*'1':1'" -'-*‘# ~Hest = ﬁ‘.l':'u_llllil.l:-&ﬂ._l.‘r. — !
— = __ ke Voo - P
: W+ Collu £ cie buvﬂ’hnr NAWVEL o ek el L1
& Trnln;]m tict e B |:|
4 ';1‘_'&_ EGIO N STy S — i ——
i Iﬂ:dlu.ﬂ_'ﬂl-ll

e —

L}

F—W_.G* h wd'br Po—

T —

Muyraest B.luh derera | Fonu.

PRELIMINARY ADVICE DateThne Sem By Pysu-Hagair Phiosos L1
| 0 {3}ty — 0 — T - i
Cuanflrm wiib: _L'ml.ll._rm | N
i davs) Redsction o Fimnfl _TFJI
Conftrm wi S Emal Ca
lF:um! Luahilsty ; ' (hgreed / Assessed) BOLA SN No. - | _ RO oc B28 Aws.Lia. =
m.nrm u‘%m_‘n“ C i T8 L B e | T
|ows af Use (LOUr ]L = _dupn - B l_}{ ﬂ L,. AL T
x8 IDJA)_A T _

{Lena ol Income ILUl

| oy m LOL wmly | S LiC L0
GIWMLTASemeh 55 oA ﬁﬁi n

" LOR + L0 [Tick anly one]

Medicul 5§ — S——— —_—_ . N Clanm it N Bejertliovae el
[ Hisbgrarment 55 = beg: o Declepenudent | |2 Mepun Formal - -
Legal Crst 58 — » %) Survey o S5 Vef
Tntal: T o P Gilwhal Sum 55: WA UL/ :
FINAL PAYMENT Date/Time: Confirm with: u:uE] all Vs T
ll'!ﬂw { - m UJ Nusie | LW\M%? 'W_& - W
F_d:licllb'lglj.rll_‘lﬂl rhi_ I\:.m:'__: | . = - —— —
Payoe 3. [ Stike if MA 15% Mame 3




L et

Giew W | ¥

i

ASSIGNMENT

20(TEIMS ITPRES (OO RES I EVA | 1V | s

"3 ke pedVahigde Ho

1l Wark ke miy

-_—
__'-___————___
e
1

tined

_—

——

=auy Ha

“tams M

timil =
L lnsisd Ercasy:

{Cinl's Recard)
“zhe of Wiy

Py fndiinn

Tarmar® the veh had conmanced jtg

it il ihe lime o Inspaction

";‘th’Fr' ___‘_S}E'j!ﬂﬁ r Ragn; fgﬁ}‘- fr

Type WGl | W.Cysie 12ys | Ven T Leirt TG | Prima Wover |
Tresk ] Trajig

bigkn ) :t__—mF—
o r v mu&muu“m
Sp.Resding 6 y I {j iFasmr lﬂvﬂlﬂld”ﬂim
EnafMe

Chla _-__kc“l”ﬁ_ﬂ' rwmf Uo b LIy

Gen. Cond: Grad r:j: Pacti2unl

Slte.l'lng.-lnnrdﬂummd:-.ukzdiEumr i

Braks 1nar6}'ulir|;l-rhtd f Leaked { Burnt o
Modi: NIl (ke (57O gffim o

Tyre Size H 3 m;/‘: ﬂff

—_——
—

FL:“

BSIOUN FEXHDVALGY IFS I\

Bl ot Wikl Ve

D Actdent Roon;

Consislent? - Yes or Ha

GlA 0 PR Leen Corsislent? © Ves ni Ha

Ti:L'f'-’:i I'YOKG o

W’IEI CHTSU PR 12U
Fianl

2em
Figu " ( T Ll (
Ligsl Z *h il

e

LBl Z

Tl Fepas days  Res: Yes w o DDA Z gi 2;i ' 2.0 ”ﬂ/"?_
S S iﬁ % Vsl e o Ho Survey teld al L p (T E _{E‘J‘fﬁﬁ‘l )

. — 7 o
CA | REV | REP. | 3 HRs Des. ol Damages: Fri | Rexn | QIS | WIS [UE | Roallog ot
Bk . Vekicte: ™ 1 0UT o [4
‘ erson Contacied; The WIC | Chaseis frame | Body Stuclute allecled doy io colltinn
Ol Twne | Aclion [ insiruchon

WA 1oy oo a v T 7
—_— i
_-_____--'_—___-___ 1
—\——_|_-:_ e
- | &

| 5
[ —
x S E———

Ceiailies Hlass

iszigt __li_-

JulETne F s Bpinn o

rrell. Report

Final Regor

Days Of Repain

—

S Survsy Fex
Fagijrvey No. Ol IF !

————

|T-1r-.' sonzdon



COMFORIDELGRO

ENGINEERING

Our Job Ref No 305276209
- ComiortDeiGrn Enginesting Pie Lid
Data 13/0318 59 L oyang Drve Singapem SO0R06D
. Fau 6546 5156

FINALIZATION FORM
To LKK Fax
Attn KALVIN ANG
Viehicle Reg No SHC7949G Date of Accident 06-Mar-19

The survey and estimates of the repairs of the above-mentioned vehicle are as follows -

1 The repair job shall bill to AXA - SLV2403A
¥ The finalized amount shall ba:
(a) Spare Pars after List discount - -
(b) Labour Charges
Total for Part-By-Part Repair Cost
e} Lumpsum Repair (if applicabla)
Total for Lumpsum repair cost after Less.  20% §1.950.00
Final Lumpsum Repair cost $1,950.00
a Estimated normal period for repairs 2 working days
4 We shall treat the above amount as Correct and Confirmed If there Is no reply from you
within 7 working days
-1 Thank you for your assistance We confirm the estimates and
finalized amaunt
L.\'\% A
Signature J Signatire
Mame LIMT S Name KALVIN
Tel 62148398 Date 1%/3/
Fax 65468156
For Official Use Only
Document
Item Amaunt Aftached FEDl:rrwmtmmB:]I Ramarks
Yes or No
1. Rental Rate PDay YES
2 Lossaf Income Paid WO
4. Survey Fees e
i LTA Search Fes £7.49
5 Medical Fees (on behalf
af drver, if applicable)
6 Owarrun
Remarks

ol hot 24t Zoon Lo




CITY CAB PTE L1D AN IR
- REPAIR ESTIMATE® -—*LLS § =y
VEMICLENO © SHC 7949G DATE 11/3/2019 —_—

MAKE L[ l L\

" MODEL  : HYUNDAI 40

Qry | Paris Description/ Labour
—

Unit Price

Front Bumper Cover - S 3450
Front Bumper Grille (RH) X £ § 4160
Front Bumper Bracket Top (RH) ¥ S 2240
Front Bumper Bracket (RH) ?"" 5 24.60
Headlamp (RH) L § 138800
Frt Wheel Hub CapRH 7 hrrd S 107.10
o/
A - 2 7
r M SUB TOTAL S 2,128.20
LESS 20% § 42564
DISCOUNTED TOTAL § 1,702.56
From Fender Advertisement Logo qRI-h/ e g 100,00 [Nett
S 100,00
Labour Charge Joo L
Panel Beating S jﬂﬂﬁr L
Spray Painting Charge S hpkr.ﬁf e e
Tuff Kowe $ SW [ 3y
Frt Wheel Alignment g W*}'\
——f+—
TOTAL LABOUR § 11.130.00
ESTIMATE TOTAL " S 1293256
e, bt
ﬂ/j (1 (570 /.-,_
2 P
L
This is an initial estimate based on o visual inspection of the above vehicle. The final repair quantum will
be prepared ufier the vehicle 1s surveyed by a motor Surveyor appomted by the insurance company
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CITY CABPTE LTD IA( Xlt\' L - "

. REPAIR ESTIMATE® = | Q, L ™y
VEHICLE NO @ SHC 7949G DATE 11/3/2019 E\
MAKE | L[ l l b
MODEL : HYUNDAL 40 -

Parts Description/ Labour Ty L'nit Price Amount
Front Bumper Cover -~ 3 544.50
Front Bumper Grille (RH) > S 4160
Front Bumper Bracker Top (RH) 4 5 22.40
Front Bumper Bracket (RH) 1 5 24.60
Headlamp (RH) -~ S 138800
Frt Wheel Hub Cap.RH “ § 10710
S
d A b7
FF SUBTOTAL $ 2,128.20
LESS 20% 5 25.64
DISCOUNTED TOTAL S 1,702.56
Front Fender Advertisement Logo (RH)<”~ $ 100,00 |Nett
S 100,00
Labour Charge Joo L
Panel Beating s 4000 |
Spray Painting Charge 5 ﬁga-ﬁﬁ' Yoo
Tuff Kote - ol - -jp,ﬂﬁ"' S
Frt Wheel Alignment /. $ W'}'
TOTAL LABOUR s 1L130.00
ESTIMATE TOTAL § 1293256
——
. [ —
/C} /,a/z[ [ty ——
ﬂ/-f/? ff/a/ﬂ.
2 Ao
L, /#
This 1s an mitial estimate hased on o visual mspection of the above vehicle. The final repair gjuantim will
be prepared after the velucle 1s surveved by o motor Surveyor appointed by the msurance company.




wnlm‘g Claim Porial

RN
<« Service Request Details

Clam
SYMO1GER

Helerence
None #

Loss Date
& March 2019

Report Diate
T Mar 2015 12:00:00 AM

Rivguest Date
11 March 2019

Due Date
11 March 2020

vondor Name
LKK AUTO COMSULTANTS PTELTD (TP)

Type of Loss
Third Party Viehicle Damage

SErVICES

Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

Vehicle Information

Incident Viehicle Registration #
SHC794%G

Make

TRVD

Model
HYUNDAI

hitps://vp.smarcimims.axa.com.sg/claim-portal/htmiindex-vendor-senice-requests himidisenice-requests/7sarviceRaguestNumber=103404 é



Primary Contact/Insured

GOH CHWEE HIANG

BLK 2723 SERANGOON AVENUE 4. #05-185. 550223, Singapore
22185333

jessie@wilhelm-group.com

Claim Handler

LOH Cynthia
4568804843
cynthialoh@axa.com.sg

Actilitiomal Instroctions

Meappe: Invoices History Documents Assessmient Metrics Motes

https.tivp.xmartclaims. axa com.sg/claim-poralhtmlindes-vendor-service-requeats nimifservice-reguasia/? serviceRaguasiNumber= 103404 n



Poh Kin (LKKAuto) —

From: Catherine Koh Mui Gek <catherinekoh@cdge.comsg>

Sent: Tuesday, 7 May 2019 10:15 AM

To: Poh Kin [LKKAuto)

Cc: Asher Sng (LKKAuto); William Tan Thoo Seng

Subject: Fw: RTA involving vehicle nos. SLV 2403A and SHC 7949G on 06.03.2019
Categories: clear

Dear Poh Kin

Below email was rejected by your good office, believed due to size of video footage.
Shall hand CD to your surveyor today. Kindly revert soonest.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Catherine Koh Mui Gek

Sent: Tuesday, 7 May 2019 9:41 AM

To: Poh Kin [LKKAuto)

Ce: Asher Sng (LKKAuto); Willlam Tan Thoo Seng

Subject: Re: RTA involving vehicle nos. SLV 2403A and SHC 7949G on 06.03.2015

Dear Poh Kin

Attached as requested. Your principal's insured was the author of this accident. Kindly settle our PD claim
as per BOLA S15.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Poh Kin [LKKAuto) <pohkin@lkkauto.com>

Sent: Tuesday, 7 May 2019 9:09 AM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Cc: Admin A; Asher Sng (LKKAuto)

Subject: RTA involving vehicle nos. SLV 2403A and SHC 79459G on 06.03.2019

‘WITHOUT PREJUDICE’



FMM%

From: Poh Kin (LKKAuto)
Sent: Tuesday, 7 May 2019 9:09 AM
To: William Tan Thoo Seng; Catherine Koh Mui Gek
Cc Admin A; Asher Sng (LKKAu10)
Subject: RTA involving vehicle nos. SLV 2403A and SHC 7949G on 06.03.2019
Importance: High
‘WITHOUT PREJUDICE’
SAVE AS TO COSTS

Our Ref: CC4/ASM19004343/K1fb3
Your Ref: T0319/SHC 7949G/WT(st)

Dear Sir/Madam,
We refer to the above matter.

Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to

substantiate either party’s version. Below is a copy of our insured's accident report statement for your
perusal.

We are in a course of investigating into the circumstances of the accident.

In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a
copy of CCTV footage [ accident scene photos / evidence for our necessary action.
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"Khdlpmﬂmthhuxoﬂ-ﬁnb-hmmlnmﬂmhmhwnﬂnniwﬁhwlpﬂ.]l.\dhhlshwithtlteﬂe
iitention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

¥ -
= Sgve the Sarth- Frint only when necessary”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items Please delele the e-mail and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail, all attachments and any copies thereol Thank you.



10T AVE 1, P28 FAY A DT INDUSTRIAL PARK, SINGAFORE Misaid TEL ; (%) 62863581 FAX () ISl VS

Company Ragistration Mo. 199607 1BER

Immediate Advice
To : AXA Insurance Pte Ltd
Survey Details:
Date of loss 6-Mar-19
Date of appointment 11-Mar-19
Date of survey 11-Mar-19
Location of survey COMFORTDELGRO ENGINEERING PTE LTD

Vehicle Details:
Claim Type: Third party
Vehicle number SHC 79486
Make and Model HYUNDAI 140
Date of registration 16/4/2015
Excoss
Market Value 50
Parf Rebate 50
Nett Loss 50
Repair details:
linitial Estimate | $ 2,932.56 |
Proposed/Revi ai
Parts 5 1,731.68
Check items (estimate)
Labour 5 700.00
Total 5 2,431.68
Lump Sum(if applicable) 5 1,950.00

|Number of days for repair | 2|

Date: 12/07/2019



F 7L Gl

- A= Pan Lixt Company Ragistration No, 100607 1§8R

S UHEAVE 1, #8228 PAYA URE INDUSTRIAL PARK, SINGAPORE J0R8AY TEL 1 0651 62568561 FAX : (065) 62584315

Remarks:

Liability: 100%. Insured changed lane and collided with third party.
The total quantum is < 55,000.00. We will proceed to negotiate
settlement with third party.

Mandate:

Liability(TP) 100%

Proposed repair cost

Loss of use no. of days

Loss of rental no. of days

Loss of income no. of days

LTA search fees

LR R Rl R R

Others

Proposed Total
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From: Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Sent: Monday, 29 July 2019 9:42 AM

To: Hsiae Tong (LKKAuto)

Subject: Re: Your Ref: T 0319/ SHC7949G / WT(st) *Our Ref: CC4/ASM19004343/K1pb3

[ACCIDENT INVOLVING SLV 2403A(AXA) & SHC 7949G ON 06/03/2019]

Dear Hsiao Tong

Strictly without prejudice and purely for the sake of a quick amicable settlement, we accept your global
offer at $2400.00.

Kindly forward DV soonest.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: Monday, 29 July 2019 8:38:21 AM

To: William Tan Thoo Seng <wlilliamtan@cdge.com.sg>; Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>
Subject: Your Ref: T 0319/ SHC7945G / WT(st) *Our Ref: CC4/ASM19004343/K1pb3 [ACCIDENT INVOLVING SLV
2403A(AXA) & SHC 7949G ON 06/03/2019)

Your Ref: T 0319/ SHC7949G / W1(st) Without Prejudice
Our Ref: CC4/ASM19004343/K | pb3

Dear Sirs/Mdm.
ACCIDENT INVOLVING SLV 2403A(AXA) & SHC 7949G ON 06/03/201%

We refer to the above matter.

We propose setflement at a global sum of $2,400.00(all-in).
Please confirm acceptance.,

“Please note that our proposal and correspendence with you ks strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/ar that of our policyhelder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



This massage and any attachments may contain confidential privileged o proprietary information. If you are not the intended recipiant. Kindly nofify
us and deleta this message and its attachments immediataly and please be advised that using, copying, distributing or disclosing any contents
therain s nat allowed Smmwmpmumnmawmnmmuurwmmmmumnummwwmmmm
Limited or its related companies The comments/propasals provided are for discussion purposes enly and ame subject to approvals Mothing heren
shall constitute a binding sgresmeant batween tha parties. Hnﬂhuwnymulhounﬁinlnrmlnwmmu‘mwdﬂnnnnﬂumlnn
wiitten agreament signad by the duly authonsed representatives of both parties.

ComfonDealGro - a Green Office cartified by the Singapore Enviconment Council - i committed 1o preserving the environmant. We encourage you
to print this anly if necassary.

ComforDeiGro Engineering Pte Lid [Registration No. 19950604BW)




COMFORIDELGRO

Our Ref : T 0319/ SHC7949G /WT(st) ENGINEERlNG
Your Ref : ComfortDeiGre Ena \
Date 18-Mar-18 COGE Tax| Claims Dept ;

59 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969
8 Shenton Way
#24-01, AXA Tower
Singapore 068811 "
Attn : Motor Claims Department WITHOUT PREJUDICE
Dear Sir .
ACCIDENT INVOLVING OUR TAXI SHC7949G YOUR INSURED SLV2403A
AND OTHER ON 06.03.19 g

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No:  SHC7949G which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver condarned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle

As the accident was caused by the negligent act of your insured driving - SLV2403A

we are submitting these claim for your consideration on behalf of the claimants.

TAXTOWNER'S CLAIM

SubTotal: § 243200
HIRER'S CLAIM

7 3 days Loss of Income @ $ B0.00 per days $ 24000
Total Claims: § 2 672.00

We enclose herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 8 pcs
h) LTA search slip/s of - SLV2403A
¢)  GIA I Police reportis of ; SHC7945G

d) Letter of authority from owner / hirer / operator
{ X )Photocopiels of Accident Scene Photols { ) Towing receipls
{ ) Wilness statement/s (x ) Rental Rate letter ( x ) Downtime/Milesge record

Kindly look into the matter and let us hear from you on the settlement of the said claims
as soon as possible,

Pleasa note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any} of the taxi driver.

Yours faithfully

Willam Tan
CDGE Claims Departmenl
Tel B214 8737 Fax: 62141843 Email : willamtan@cdge.com.sg

This is a computer generated letter. No signature is required

COMFORIDELCRO {

1 Cost of Repair 5 2086350

2 3 days Loss of Rental @ 5 11267 perday $ 33801 .
3 Survey Reporl Fees (Surveyed by M/s LKK) 5 -

4 GIA/LTA Search Fee 3 7.49

5 GlA/ Police Report Fees . =
& Towing Fees 5 -

(V1]



Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 12 July 2019 3:59 PM

To: jessie@wilhelm-group.com

Subject: ACCIDENT INVOLVING SLV 2403A{AXA) AND SHC 7949G ALONG/AT SIME! AVE
TWDS TAMPINES 5 ON 06/03/2019

Attachments: SHC 7949G vs SLV 2403A - TP VIDEO mp4

12 JULY 2019

MS GOH CHWEE HIANG

Dear Sir/ Mdm

OUR REF  : CC4/ASM19004343/K1pb3 // SMO1GER

YOUR REF  : 5LV 2403A

ACCIDENT INVOLVING SLV 2403A(AXA) AND SHC 7949G ALONG/AT SIMEI AVE TWDS TAMPINES 5 ON
06/03/2019

We refer to the above subject matter. We wirite to inform you that we are the loss adjuster appointed by your
motor insurer. AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received o third party ciaim(s) from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf of
the owner of SHC 7949G against your motor insurance policy.

We have reviewed the matter and based on all available information at hand for the aoccident, we are of
the view that we do not have a good defense towards the claim submitted by the owner of SHC 7949G.
Kindly refer to the attoched video footage from SHC 7949G for your easy reference. As per video footage.
third party vehicle was driving within his own lane. your vehicle had encroached into third party and resulted
the collision, Under Motor Accident Guide, vehicles should keep in the proper lane and change lane only
when it is safe. We will therefore proceed lo negofiate for an amicable setliement with the Third Party,

Please be informed that your No Claim Discount ([NCD) may be affected as a resull of the claim against
your palicy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights offorded under the policy. Should you not be seeking the protection of your policy and seek to take
conduct of third party claim(s) arising from this incident, at your own cost and defence. please reply to us
within 7 days from the date of this letter. You intent must be formally expressed to AXA and acknowledged
by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following fo

chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

Police report, Police Investigalion result, appeal against the Traffic Police offence and status [if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene [if any)

Coloured photographs of damage te all vehicles invelved [If any)

Copy of the letter of authorization

Video foolage of accident (if any)

Staterment and/or police report from independent witness|es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us informed of your legal representative(s) and the status of the claim.

& & & & & =8 & &

To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third
Parly(s) and/or their legal representatives, or make any compromise or setflement withou! our prior

1



knowledge and consent, If you receive any comespondence or legal document such as a Writ of Summons
in connection with this accident. please forward it to us immediately. You may email it to cst@axa.com.sg or
deliver it by hand to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your autharised driver may have committed.

In the event of receiving and handiing of any third party injury claim(s), we shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarification. please do not hesitate to contact as at 6742 3197 or chewht@lkkauto.com.
Please quote our claim reference when you contact us that we can assist you more effectively.

Note: This video footage is solely for investigation and shall not be reproduced. You underiake to preserve
its confidentiality and will not disclose, provide or make avallable the video footage in whole or in part, fo
any third party.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ul Industrial Park, Ubl Avenue 1, #02-25 | S(408633)



CDG. VARS V| ettot Authorisation

ACCIDENT INVOLVING
ALONG

1/ We

andfor

Taxl Numbsar

LETTER OF AUTHORISATION
(NAF / PAF)
140 SHC7949G , SLV2403A
TAMPINES AVE 5 FROM PIE

GOH KIAN TECK (Hirer) NRIC Nb,:

(Reliel} NRIC No.:

SHC7949G

hereby autnonsa ComfortDeiGro Enginésring Pre LId(CDGE):

Page | of |

ON 06-Mar-19 18:30

S50043506F

1. To submit my/four claims for damages, costs and expense, incuding loss of Income, less of rental,
medical fee and legal costs.

2. To have absolute discratlon to agrae to any settlement ar campensation amount In respect of my/four caim
against third party (except personal injuries and medical daims).

3. To sign Discharge Voucher an my/our behall.

4. To accept any paymaent (caim pracesds) in respect of the dalm agamst third party and payment by cheque
shall be forward directly to CDGE in accordance with CDGE's instruction and made in favour of
"ComfortDelGro Enginearing Pta Ltd"™.

Date

Name of Hirer
I Hirgr NRIC

|
|
| Address
|

Contact No.

07-Mar-2019

GOH KIAN TECK
50043506F Signaturs :

501 HOUGANG AVENUE 8 #09-626
530501

85403963

S

htip:edaek 2srv: 82/Runtime/Runtime/ Runtine/ Runtime! View/C DGV O7/03/20149



AXA THIRD PARTY DIRECT SETTLEMENT

Vehide No: SLvIAmIA {insd weh)
BHCTSOG [Th wveh) Maodel: HoNOA 160
Date ol Accident/ Time: sa0acte
Bapan Euimale 5 ‘5:}“;1?41-
Final Repair Cost 3
Lot of Use ] days #t 5 il dary
Rental | &) - daviat 5 per day
LTA S GIA Search Fes 5
Othery i5
‘5
Final Setthement Sum | Gios S| 15 | 1amm
Payes Name : COMFOATDEL GAO ERGINEERING STE 17D
s Third Party Workshop GI& Registered? [/ YES | | NO  (Kndly mdicate below|
a) Fai Non GiA Reglstered Workshop; Agresd Liabiliby %)
Bl For GIA Registered Workshop: BOLA Apphicable: Yes/ ™ BOLA Scenaino No: 15
BOLA Listiity, 100 %) Aswevsed Linbiiity (") LT
* Agseved Liohiity to be Blled only for choin colfions ond for casey whene BOLA does nof apply

Remarks:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS5 ON A WITHOUT PREUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only apphcable To rental chinm - All decument are 1o be submared with this settiement canfirmanion. In the event, rental
agreement / invoices. are nof received within 7 doys of this sgned confirmation, we will aulomatically revert to loss of use dam
per the MIMA rates

Wa/l confirmed that this i3 & full and final sertdement that we and or our chent have/had has agmnst you (XA and ther
polcyhalderfauthorised driver ftortfeasar) for any and all losses [past/present/future) arning from this acodent

we confirmed that we have the authonty of our cllent to act for and an ther benalf in this accident

| < l

Sgrature of whhwwhﬂnlﬂif“mm Sigrnature of Witness f'#nrhhm vam-lﬂ
Name of tative _ = Namae of Witnesy TR f _
Date Date: ; )
LKK ) |
. Awk

clgratiisal ALe T surveynr frepresentative
Mame of AXA's surveyar /Repiesentative
Date

N & PTE IIC

s ..,‘_G :I'I:"
ANA insurance Pre Lid [Comparny Reg. Nao.! 1999035126) \ . - " - mq!
§ Shenton Wiy ¥2£-00 AXA Tower Singapoare 068811 L A ot e
AXA Customer Centre #01-21/22 b J ! )
Telephone: «65 GAE0 4BES - awa.com.sg 218 3 A 1 1 Al



COMFOR-]DELGRQ ComfortDelGro Engineering Pte Lid
ENGINEERING S

- ComromDILGRD

GST REG. NO. M2-8921817-3 TAX INVOICE

VEHCLE N N0 /AT
i
MAKE JH N
< d l
AX
3 ] L
BG
HAL CODE Y
i 1 T
i L M
I | eDalr

ComforilelGro Engineering Ple Lid
A membor of COMPORIDELCID ACCOUNT Na. INVOICE No AMOUNT BANK/CHO No
Headd Oifice

205 Braddel]l Rowd
Singapore ST

Kindly note that no receipt shall be Msusd unless requested A l ‘
CUSTOMER'S COPY




Our Ref: CC19030177
&- CityCab

Date: 14 March 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 06/03/2019 @ 1B:30 hrs
ALONG TAMPINES AVE 5 FROM PIE
INVOLVING SLV2403A

We refer to the above-mentioned accident and wish to inform that CityCab Pte Ltd is
the registered owner of the taxi bearing vehicle registration number SHC7949G (the
"Taxi"). The Taxi was hired to GOH KIAN TECK IC NO S0043506F a registered hirer-
operator of CityCab Pte Ltd at the time of occurrence of the aforementioned accident
at a rental rate $112.67 per day (inclusive of GST).

Please be advised that the Taxi was insured with MS First Capital Insurance Ltd on
a third party basis at the material ime of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a moltor
waorkshop of his choice.

Please liaise with the said hirer-gperator or his authorized workshop direclly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully

Christine Tay
Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline =65 6555 1188 Facsimile +65 6453 3183
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WA

. Enquire Vehicle Insurer

Venlch Mo

SLV2e0an

Inciient Uabey Vime

06 Mar 2012/ 18:30:00

It Prachins itars Fes ire B S it

HIZNC XTT0E I LTI Y S
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' V LKK Auto Consultants Pte Ltd

BdE BB B 51 Ubl Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL: 5256 3561 FAX: 6258 4215

Reg. No: 199607198R GST Reg No. 18-0607198-R

Afflliated to Federation Internationale Des Experts En Automablle

AXA INSURANCE PTE LTD Ref : CC4/ASM18004343/K1pb3g2
FEA e ot Y owe: s0oozs | [N
ATTN:KIAN CHUAN Code: ASM
1. ' Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLV 2403A Veh. Inspected SHC 7948G
Policy No. GA308969/1 Coverage ($) 0.00
Claim No. SOMO1GBR Excess ($) 0.00
Assign From Assign Date 11/03/2019
2. Vehicle Particulars & Condition
Make & Model HYUNDAI |40 c.c 1685
Engine No. HIDDEN Year of Reg. 2015
Chassis No. KMHLB41UMFLUDBB354 Colour YELLOW
Odometer 851163 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 J Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 HANKOOK 6 mm
L/H Front Tyre |[205/60 R16 HANKOOK & mm
R/H Rear Tyre |205/60 R16 HANKOOK 6 mm
L/H Rear Tyre |205/60 R16 HANKOOK & mm
4570 ‘Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT Pﬂmh'.
DAMAGES SEE DETAILS.
5. . General Information
Accident Date  DE/D3/2019 Inspection Date 11/03/2019
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 5089689
5a. | Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. i Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ul Ave 1 #01-25 Paya Ut Industrial Park, Singapore 408833
TEL 6258 3561 FAX: 6256 4215

!

Reg. No: 189607198R GST Reg No. 18-96071%8-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 7949G _
1= ] iy Y 'Estimate By | Our Adjusted
aty ~ Description of Parts Condition [ CShmae By
REPLACEMENT OF PARTS
1|FRONT BUMPER (CONSISTENT) DEFORMED 544 50 544 50
1|FRONT BUMPER GRILLE (RH) (COMSISTENT) SERVICEABLE 41.80 -
1|FRONT BUMPER BRACKET TOP (RH )} (CONSISTENT) SERVICEABLE 2240 -
1|FRONT BUMPER BRACKET (RH) (CONSISTENT) SERVICEABLE 2460 -
1|HEADLAMP (RH) (COMNSISTENT) CRACKED 1.388.00 1,388.00
1|FRT WHEEL HUB CAP .RH (CONSISTENT) GRAZED 107.10 107.10
1|IFRONT RH FENDER (NPA) (COMNSISTENT) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -425 64 -407.92
1,702.58 1,631.68
ISPECIAL NETT ITEMS
1|FRONT FENDER ADVERTISEMENT LOGO (RH) (SN} NECESSARY 100.00 100.00
(CONSISTENT)
100.00 100.00
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF FRONT 400.00 300.00
RH FENDER.
SPRAY PAINTING CHARGE. 600.00 400.00
TUFF KOTE. NOT NECESSARY 50.00
FRT WHEEL ALIGNMENT NOT NECESSARY 80.00
1.,130.00 T00.00
GRAND TOTAL 2,932.56 2,431.68
e — - - — . - e p— - = . ..I
- RECOMMENDED COST OF LUMP SUM REPAIRS | I 1,850.00

_ (TO TS PRE-ACCIDENT CONDITION)

Report Ref No, CC4/ASM19004343/K1pb3qg2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Repart is made ssisly for ihe uss and benafi of ihe Clieni

s

HO LEONG CHUAN

Automotive Assessor

nammd an the front page of this Repan.
ort wholly or |n sacl. Any third party actiog o realiing on 1hEs
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