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31212019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING _

Adj Submitted | Ens Aurth & | St

ved | Adi Rot A |

“Case |Natfied |Est Submitted | Ad) Assigr < A s :
| 11 Mar 2919 IHmIEng for Survey
Main ‘11 Mar 2019 17:25 'Report

Edit Adj Rpt || | Cancel BSE..I. s

Documents

Main Reference

'CLAIM SUBFOLDER DETAILS [[Created by insurer]

:Insured N ) i B B S B

Main |DAVE TEO KOK LEONG, 1D: S8300497E

-Clnlmant TN S

:imde Red. |skDB09TS Date of Loss: | 24/02/2019 21:00 - :59

L L N S ] e = o it |
Claim Type: | TP / SNM19D2000952C02 m?{"éw‘-" |DMPCSN3022551 8011

Vehicle Reg. N o i o ==

Na. EZX1000Y :'E::f“’::h, | 5104516640

(Insured): i z . = __z—o

= B _ |Ewcess; I'sg0, o0

Repairer: Focus Auto Pte Ltd (HQ) 1 Kaki Bukit Ave 6, #nz -48/50 Autuhaur, 417883 Kaki Bukit - Tel: 6BB65097

| r:’ﬁt?g c.hint Tnlplng Insurance {Slngnp-nrﬂ Pte. Ltd. (HQ) - Tel: 5339 6111 ... [Handled by Chong Boon Sen] i
ﬂ:h"::r"'fs NTUC Income Insurance Co-operative Ltd (HQ) - Tel: i
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA ... [Final Rpt due 20/03/2019] a

'ASSOCIATED MAIL RECEIVED View &ll | Compose Case Mail | |

|Then=_- are no mall for this case.

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |
i Due Date Priority Type Task Group Subject Handler Assigned By Campleted On Created On Done?
i Mo results.

https://singapore. merimen. com/claimsfindex cfmfusebox=MTRadjusterbfuseaction=dsp_clmheader&caseid=B00779&extid=2975214CFID=4863... 112



Veron Chen (LKKAuto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.coms>

Sent: Monday, 11 March 2019 5:26 PM

To: Veron Chen (LKKAuto); SUR

Subject: RE: ACCIDENT INVOLVING SKD B097 S & EZ 1000 ¥ ON 24/02/19 ALONG 25 ORANGE

GROVE (DROP OFF POINT) AT ABOUT 2140 HOUR - SNM19D200952 - PRS

done

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079908

Co. Reg. No. 200208384E

DID: 83896171

Fax: 62247175

Email boonsen.chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer :

This message is confidentiol; its contents dg not constitute o commitment by Chino Taiping Insurance (Singopore) Pte. Lid. except where provided for
in o written agreement between you and Ching Taiping Insurance {Singapore) Pte. Ltd. Any unauthorized disclosure, use ar dissemination, either in
whole or partial, is prohibited. if you are not the intended recipient of the message, please notify the sender immediately.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]

Sent: Monday, 11 March, 2019 4:05 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; SUR <sur@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE (DROP OFF POINT)
AT ABOUT 2140 HOUR - SNM19D200952 - PRS

Dear Boon Sen,
Kindly create claim in merimen.
Workshop Details:

FOCUS AUTO PTE LTD
NO 1 KAKI BUKIT AVE 6
AUTOBAY #02-50 SINGAPORE 417883

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 7 March 2019 9:45 AM

To: Focus Auto <focus.a ltd @yahoo.com.sg>

Cec: Admin A <admin-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE (DROP OFF POINT)
AT ABOUT 2140 HOUR - SNM19D200952 - PRS

Without Prejudice
Dear Sir,

We pri.

Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 682247175

Email: boonsen.chong(@sg.cntaiping.com

Website: www.sg.cntaiping.com

Disclaimer :

This messoge is confidential; its contents do not constitute o commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided for
in a written agreement between you and Ching Toiping Insurance (Singopore) Pte, Ltd. Any unouthorized disclosure, use or dissemination, either in
whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

From: Focus Auto [mailto:focus.autopteltd @yahoo.com.sg]

Sent: Thursday, 7 March, 2019 5:43 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Re: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE (DROP OFF POINT)
AT ABOUT 2140 HOUR - SNM19D200952 - PRS

Good day Mr Chong
Referring to your list received, please arrange MARCUS CHUA.

Remark : Please kindly advise when MARCUS will come for the survey as we
need to advise our client to drop in the wvehicle.

2



Regards

Lau LC

Focus Autoc Pte Ltd

Mo. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

On Thursday, 7 March 2019, 8:50, Chong Boon Sen <bgonsen.chong@sg.cntaiping.com> wrote:

WITHOUT PREJUDICE

Dear Sir,

We refer to your email of 06.03.19,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor workshop. We
propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEIJIE

MARCUS CHUA

HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors as a single joint
expert,
You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the single joint expert,

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63826171

Fax: 62247175

Email: boonsen.chong@sa.cntaiping.com
Website: www.sg cntaiping.com

Disclaimer .
This message is confidential; its contents do not constitufe a commilment by China Taiping Insurance (Singapore) Pte, Lid. except where
provided for in a written agreement between you and China Taiping Insurance (Singapore) Ple. Lid, Any unauthonzed disclosure, use of
dissemination, either in whole or partial, s prohibited. If you are not the intended recipient of the message, please notify the sender
immediately.



From: Claims Dept of CTI

Sent: Wednesday, 6 March, 2018 6:58 PM

To: Chong Boon Sen <boonsen.chong@sag.cntaiping.com>

Subject: FW: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE
(DROP OFF POINT) AT ABOUT 2140 HOUR - SNM19D200952 - PRS

From: Focus Auto [mailto:focus.autopteltd@yahoo.com.sg]

Sent: Wednesday, March 6, 2019 11:49 AM

To: Claims Dept of CTl <claimsdept{@sg.cntaiping.com>

Cc: Lucas Lee <lucas.lee@sg.cntaiping.com>; Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>
Subject: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 235 ORANGE GROVE
(DROP OFF POINT) AT ABOUT 2140 HOUR

Dear Officer-In-Charge,
Good day.

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as
below.

We are instructed by our client to notify you of a road traffic accident on 24/02/19 at about 2140
hours along 25 ORANGE GROVE (DROP OFF POINT) involving our client's SKD 8097 S and
EZ 1000 Y driven by your insured or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client /we shall proceed to repair the
vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Name of workshop: FOCUS AUTO PTE LTD

Address: No.l Kaki Bukit Ave 6
AutoBay #02-50
Singapore 417883

Telephone no. : 6886 9097

Best Regards,
Ms Sin

Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095
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Catherine ChunE (LKK Auto)
—— “

From: Shu Pei (LKKAuto) <shupei@Ikkauto.com>

Sent: Thursday, 7 March, 2019 9:53 AM

To: assignments

Subject: FW: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25
ORANGE GROVE (DROP OFF POINT) AT ABOUT 2140 HOUR - SNM19D200952 -
PRS

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Thursday, 7 March 2019 9:45 AM

To: Focus Auto <f::~cus,autcptettd@yahuﬂ.com,sgb-

Cc: Admin A <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE (DROP OFF

POINT) AT ABOUT 2140 HOUR - SNM19D200952 - PRS
Without Prejudice

Dear Sir,

We pri.

Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079900

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: bcansen.chong@sg.cntaiging.mm
Website. www.sg.cntaiping.com

Disclaimer :

This message is confidentiol; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid. except where provided
for in a written agreement between vou and China Taiping Insurance (Singapore) Pte. Ltd, Any unauthorized disclosure, use or dissemination,
efther in whale or partial, is prohibited, If vou are not the intended recipient of the messoge, please natify the sender immediately,

1



From: Focus Auto [mailto:focus.autopteltd @vahoo.com.sg]
Sent: Thursday, 7 March, 2019 9:43 AM

To: Chong Boon Sen <boonsen.chong@sg cntaiping.com>

Subject: Re: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE (DROP OFF
POINT) AT ABOUT 2140 HOUR - SNM19D200952 - PRS

Good day Mr Chong

Referring to your list received, please arrange MARCUS CHUA.

Remark : Please kindly advise when MARCUS will come for the survey as we
need to advise our client to drop in the vehicle.

Regards

Lau ILC

Focus Autc Pte Ltd

Mo. 1 Kakl Bukit Avenue &

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

On Thursday, 7 March 2019, 8:50, Chong Boon Sen <boonsen.chongi@sg.cntaiping com=> wrote:

WITHOUT PREJUDICE

Dear Sir ,
We refer to your email of 06.03.19,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your moter workshop. We
propose to use one of the following moter surveyors to conduct the joint pre-repair survey as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WELIE

MARCUS CHUA

HENRY NG

Flease let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors as a single
joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the single joint
expert.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleal Tower

Singapore 073903

Co. Reg. No. 200208384E



DIl 63896171

Fax: 62247175

Email bDDﬂS&ﬂ.ChDHg;@Sg.CHTﬂiEH‘!Q.COI’I‘I
Website www.sg.cntaiping.com

Disclaimer;
This message is confidential; its confents do not constitule a commitment by China Taiping Insurance (Singapore) Ple. Lid. excepl

where provided for in a written agreement befween you and China Taiping Insurance (Singapore) Ple. Ltd. Any unauthorized
disclosure, use or dissemination, either in whole or pariial, is prohibited. If you are not the intended recipient of the message, please
notify the sender immediately,

From: Claims Dept of CTI

Sent: Wednesday, 6 March, 2019 6:58 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: FW: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE
GROVE (DROP OFF PQOINT) AT ABOUT 2140 HOUR - SNM19D200952 - PRS

From: Focus Auto [mailto:focus.au | ahoo.com.s

Sent; Wednesday, March 6, 2019 11:48 AM

To: Claims Dept of CTl <claimsdept@sqg.cntaiping.com>

Cc: Lucas Lee <|ucas.lee@sqg.cntaiping.com=>; Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com=
Subject: ACCIDENT INVOLVING SKD 8097 S & EZ 1000 Y ON 24/02/19 ALONG 25 ORANGE GROVE
(DROP OFF POINT) AT ABOUT 2140 HOUR

Dear Officer-In-Charge,
Good day.

Please send a list of surveyor name to arrange the surveyor down our workshop regarding as
below.

We are instructed by our client to notify vou of a road traffic accident on 24/02/19 at about 2140
hours along 25 ORANGE GROVE (DROP OFF POINT) involving our client's SKD 8097 S and
EZ 1000 Y driven by your insured or your insured's authorized driver at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/ we proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this notice
whether you or your insurer would like to conduct a pre-repair survey of the vehicle. If we do not
receive any reply from you within the stipulated timeline, our client /we shall proceed to repair the
vehicle without further reference to you.

Please be informed that the said vehicle can be inspected at:

Name of workshop: FOCUS AUTO PTE LTD 0 WY
: e A
Address: No.l Kaki Bukit Ave 6 ¢ A
HI L)
AutoBay #02-50 . W " Gl
Singapore 417883 IR e
Telephone no. : 6886 9097 M

Best Regards,
Ms Sin



Focus Auto Pte Ltd

No. 1 Kaki Bukit Avenue 6

#02-50 AutoBay Singapore 417883
Tel: 6886 9097 Fax: 6481 9095

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

(x] ¥ Virus-free. www avast.com

This email has been scanned by the Symantec Email Security.cloud service.
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3M11/2019 Used Volkswagen Golf Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM Login

MNew Cars Used Car: Sell My Car Directary Products Insurance Articles F

- ANNOUNCING Cosmo Automobiles

as sgCarMart Premium,Dealer for the 4" Consecutive Year

en Passal 2.0A TF5T Exclusive Line,

Post an Advertisement
Sell it yoursalft Advertise it at just

$58 until it's SOLD!

Direct Owner

Post an Ad Advertiser Lagin Ways of Selling HUTLINE: 5741
| Browse by Category ¥ | | Sort by Date Posted
20 vehicles Volkswagen Golf o]
Model Price Deprediation Feq Date Eng Cap Mileage v
Search Selection Volkswagen Golf Ary Any 2012 Any Any

Volkswagen Golf 1.4A TSI 536,800 §9,040 fyr 06-Jan-2012 1,390 cc 133,000 km

superb Condition! Very Well Maintained Unit By Owner! Low Mileage. Trade In? More Than Welcome! High Loan Facility Available As We
This Great Deal. Feel Free To Arrange With Us For A Non...

G5 Automobiles Pte Ltd

S5 1 iy i) s, F 2
Postad: Dg-Mar-2n1g 1308 2012 '.-ol.kswagen Gol, 2012 volkswagen golf, Volkswagen Galf, valkswagen golf, Volkswagen, Galf,
golf, Usad Valkswagen

Volkswagen Golf 1.4A TSI $38,800 $9,290 jyr 23-Feb-2012 1,390 cc 128,000 km

AW 5.18% Attractive Promotional Interest Rates For Limited Time Only! 1 Owner Only Sporty New Golf 1.4T! Quick 7 Speed DSG Gears Shif
Cea——1 | Maintained By Previous Owner! Regular Servicing And Main...

| 5 . 17 1 i B E - g 5 . I
[ S x Posted: 09-Mar-2019 Tags: 2012 v:ms.waga Zoll, 2012 volkswagen golf, Volkswagen Golf, volkswagen golf, Volkswagen, Golf,
golf, Lised Volkswagen

Volkswagen Golf 1.4A TSI 38,000 $8,970 fyr 28-Feb-2012 1,390 cc 72,000 km

"Michelin 3 Stars™ Condition! New Gearbox Mechatronic Just Replaced Recently! Warranty For Engine/Gearbox For Your Peace OF Mind £
100% Accident Free! Servicing Just Done At 70,000KM, Uncom...

Posted: 09-Mar-2019 Tags: 2012 Volkswagen Golf, 2012 volkswagen aolf, Volkswagen Golf, volkswagen golf, Volkswagen, Golf,
qalf, Used Wolkswagen

Volkswagen Golf Sport 1.4A $43,888 £9,210 fyr 13-Jun-2012 1,390 cc 58,000 km
TS1

Monthly $893. Original Palnt, Super Low Mileage Done. Well Maintained, Tip Top Condition! Mo Repairs Needed. 1 Year Warranty With R
Workshop, Loan Can Be Arrange,

Posted: 09-Mar-2019 129> 4012 Vokswagen Golf, 2012 volkswagen golf, Volkswagen Galf, valkswagen golf, Volkswagen, Golf,
Qolf, Used Volkswagen

MSP Far East Pte Ltd - Specialty Workshops

MSP Far East Pte Ltd is a one-stop automative centre for continental and all Japanese car makes, specialising in BMW and VAGS cars,
More info about this shop

Volkswagen Golf Cabriolet 554,800 $10,650 fyr 03-5ep-2012 1,390 cc -
1.4A TSI

The Market! Beautiful Bidded Number That Makes You The Center OF Spatiights, Full Agent Service That Lets You Buy With A
Trade-In Welcome, Call Qur Friendly Sales Team For...

hitps:/iwww.sgcarmart.com/used_cars/listing php?RGD=2012&8M DD=Volkswagen%20Golf&RPG=204VEH=0&AVL=2 114



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
QOwner ID Type:

Owner 1D:

Vehicle Details

Wehicle Mo

Yehicle to be Exported:
Intended Deregiztration Date:
‘ehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.

Chassis Mo

Maximum Power Output:
Open Market Value;

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligihility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(¥ears):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained hereinis correct as at 26 Feb 2019

Singapore NRIC
0497E

SKDBO975

Mo

26 Feb 2017
VOLKSWAGEN

NEW GOLF 1.4 AT 5K13G5
Gold

2010

CAXT5B033

WYWZZZ IKZBW 177397
P00 kW (120 bhp)
£22.248.00

10 Jan 2012

10 Jan 2012

1

$2224800 (|| LY

Yes
0% Jan 2022
$13.348.00

0% Jan 2022

A - Car(1600cc & below)
10

$446 88900

$13.446100

£26,809.00

OK
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IMPORTANT NOTICE
Please report CoOr y e deials of the

npeted by the Policyt

dciEr andio

SINGAPORE ACCIDENT STATEMENT

3. Informatian pr
epudiale policy liability

s be as truthful and accurale as possible. Any wilful misrepresentation ar wil

mpAnies s noi an ac

5. Any false reporting may be referred (o the Police for investigation.

-~ Thig reqor] :

be forwarded by the insurers of the GIA

~ords Managems

ACCIDENT STATEMENT

SINGAPORE

DETAILS OF OWN VEHICLE

fehicle Registration Numn

Insured/Policyholder

LY baimir a B I
T
| se 5l | 1!
i LEctuln]

v O ) 0]
Fleet Pol
Palicy 1|||II er
Cover Mote Mumbe
Driver
e IT
AR (
Date Of Birtk
Occupation
1ate Diriw Pa
Driving Experience
Oer

SEDBOSTS

17
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'
", ( |
e o
FlILT
I
X M
=i 3 4
ml=] T =]
M E M RAMNCE

COMPREHENSIVE

".?.jul E
1983

12 YEARS AND 5 MOMTHS

OFFICE-87507438

MOEMAIL



sg/07 2018 TUE 10:27 FAX

Address

Postcode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Oy
Yehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type OF Accidenl

Weather Conditions

Road Surface

Other Information

fas any foreigr

nber af vehicles (including own vehicle)
involved in the acclident
Wasg any body injured in the Accident’

Was any injured conveyed lo hospital by

smbulance’
Was any other matenal or properly damaged

| have been approached by unknown personis)
soliciting/offaring accident claims assistance
of Passengers (lncluding Driver

Fassenger 1

Details of Police Action

Was the acclden! reported fo the police?
If Yas.Please state which Police Station
Was notice of intended Prosecution given
If Yes,against whom?

Circumstances of Accident

vehicle invalved In this accident

@ooz/oos

BLK 1264 KIM TIAN ROAD #21-511
161126

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
O

MAME UMKNOWMN

FEMALE

GENDER

ON 24/02/2019 TIME ABOUT 9.40PM, | WAS DRIVING MY VEHICLE (SKDB0S7S) INSIDE 25 ORANGE GROVE DROPPING A
PASSENGER TO THIS AREA, BEFORE PASSENGER ALIGHT. SUDDENLY VEHICLE B (EZ1000Y) REVERSING HIT ONTO
MY VEHICLE LEFT HAND SIDE REAR PORTION. AFTER | GO DOWN TO CHECK, MY VEHICLE HAVE DAMAGES.

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was thera any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration NMumber
Vehicle Make/Model/Colour
Details Of Properties
Yehicle Category

Mame of Driver
MRIC/Passport Number
Contact Mumber

Address

Paostocode

Insurance Company Mame

EZ1000Y

VEHICLE B

PRIVATE CAR

LALWAN| ASHOK BHERUMAL
S1112033A

96639177
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Nature Of Damage

Na, Of Passenger (Including Driver)

Aoo3snos
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Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1 Plesse report correctly the details of the sccident to seeed up the claims process

3. This Form must be completed by the Pollcyholder and/ar Aut Driver

1 |pformatien provided must be as truthful and accurate as peesible. Any wiltufmisrepraseniation of withhalding of material
facts may allow insurance companies (o repudiate policy liability.

4 The lssue and accept#nce of this Farm by intulance campanies s not an admisshen of paticy Hakility on the partof the insurancoe
CoImpaniss

5. Any false reporting may be reterred to the Police for investigation.

G The report wiil be forwarded by.the insarars of the GIA fecords Monagenenl Ceire astabiiches by the Geperal Insurance
Assaciztioh of Singapare (GIA] for archiving and that coples of this regort will for 2 ler be made available Lpon applicaticn by
jrterested parbeas

7. By the lodgment of this jepor fo the insurets, you hereby consent o thiz archlvirg of this segort 2t the canire and to copes.of
tha report being made gyaifabie aforssald.

&, Consent under the Personal Data Protection Act (POPA|
| understant, acknowhed ge, sgree and consont that
{21 My inzurar, sy werkshop and the Gensral Insurarce Assoclation of Singapore | GIA”) may/ a2 permitted 1o callecy, use,

dischose sndfor process my persanal cata/personal information ser ourn this [form| and any ather persenal informatian

provides by me ar possessed by my Insurer jcollectively tha "parsonal Information ) and discliose and traneler sich
persanal Infarmation ta all msurerls) who have insured veliele(s) mvalved in this sceident (all fnsurer(s) who have insured
vehicla(s| invalvad i1 Ui sccident shall be tollectivaly referred 1o as the "Insurers?), the Insurers’ |awyers/isw fitme, thig

Monetary dutharity of Singapors and a0y relevant governiment agency/autharity (such as (he policel, for the plrposels)

of

(i} processing, bandiing andfor dealing with iy Liaims inchuing the settlement of the claims angd ahy necessary
imyestigarions refzting to the clalms,

{ii] invesligating the accident andfor my claims;

{1 carryine out and/or dealing with my Instructions or respontding to sny endquiries by ma,

{Ivyadminiztering my chaims (inctuding the mailing of correspongdence, SELEmenis, invoices, reparts OF ROTLES to me,
whith cauld invalve distlosure of certain persenal data abaut me ta bring about delivery of the same as well @gson the
gatirnal coirer of snvelnpasfmall packages), and/or

i) compiying with applicable law I sdministering processing, handling and/or dealing with my chaims.{cotlectively the
“Purposes”]

{ (k) all insurers) who have insured vehiclels] involved in this accident and the Ingurers’ lawyers/law firms, may/ere permitted
tocallect. use, disclose gndfor process my Personal Information for ane of mope of the shove Purpases; and
fel  my Personal Infarmation may/can be disclosed by any of the Insurers andfar GiA to their third party service prowviders of
agents(including their laweyerslaw firms), which may be sited cutside of Singapore, for cne ar more of the abave Purposes
{d} my Personal Informiation will also be coliecizd and used 1o compile clalms Ristory far the purpose of fraud detection,
investigation and managemant in present and all future claims.
(2]  the infprmation so collected under {d} abeve may be shared { disclosad:

il 4o all insurers and/or any other third partles that 2ssisl in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and gavernment agencies as reasanably required for the purposes stated, or

{ii} for complying with reguiremients under any ragulations; Ews oF (ourt prders.

'.-hnlder‘s Signature [kivtr's-Se_initum Reporting Centre Personnel's SHpnature

Date & Timie: {8F drover i not the palcyghalder) Nama:

Date & Time: MRIC/FIN Ne.:

Feous fute

[Qlooaso0s
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Sketch Plan #2 Pg. 1

SKETCH PLAN

&E?Omzﬁjg

Grovee

\h A : SD 878
veh B : EZrij

_—

4 7] :

prorm=snge H e
&Nﬂ?‘rﬂ_‘* | R ;
L, "T

R —

4
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On Shlodla | tme about Qhopm . T vog dﬂmwﬂ "
i vielned g @_,L;D_&;;__ﬂ‘?g MSide &5 C}mnhe Grove drop o |
Pﬁbmhqy to Hhis areo lb-lf't)r-t P:ﬂaﬂnmr d&ith-i- . ﬂwﬁ:ﬂ@af\f{ Vehiclp
B CEzloooY ) fevusing ha oty Vehiele el tand Ol

vehicle. hove damage.
=

“foar portion - Aer 1 qo-donn to chiekd .y

DECLARATION
lf"Ll".l'Et'_:i lare the forepoing particulars are trse in every respect,

Reporting Centre Personnel’s Signatura
Name:
NRIC/FIN No.:

Palicyholder’s Sigrjature
Date & Time: (§F crivet is not the policytaldar)

Datef Time:
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FOCUS AUTO PTE LTD

MOy 1 KAKI BUKIT AVENUE 6 #02-50 ALUTH EAY @ KAKI BUKIT SINGAPORE 417843
TEL: GR86 9097 FAX: 6841 9095 Email: focus. aulo

GST:201004405R RCB NO:201004495H

I_.‘”Lf’qf M{/J

M/S:  CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
3 ANSON ROAD Estimate No:  ESTO000845
#1600 SPRINGLEAF TOWER Date; 27 Feb 2019
SINGAPORE 079909 Policy No: 5104516640
TEL: 6389 6111 FAX: 6222 1033 Veh Reg No SKDRIYTS
ATTN:  Motor Claim Departiment Make/Model: VOLKSWAGEN NEW
GOLF 1.4 AT
Your Ref No: SKDBR09TS Chassis No: WVWZZZIKZBW177397
Claim Type: Third Party Engine No: CAXT758033
Accident Date: 24-02-2019 Reg. Date: 10-01-2012
TP Veh Reg No:  EZ1000Y

R

o

i

o S - T T ¥

Description

List Price

Rear Tail Lamp /] {I,j
Rear Bumper

Rear Bumper Side Retainer
Rear Bumper Dust Cover

Rear Bumper Reflector

Labour

Panel Beating
Check Wirnmg
To Remave & Replace Bumper Sensor
Spray Pamting

TOTAL: SINGAPORE DOLLAR TWO

Estimate Repair Cost for Vehicle No :SKD8097S PAGE: 1/l
U/Price  Quantity List Price Amount
55 S5
Cha 167.0000 | PC 36700 —
" (g 200000 | PC R20.00 —
4,1( 56,0000 1 PC 56.00 —
A g 90,0000 | PCS 0,00 Be”
A4 1260000 | PC 126.00 £
1.459.00 1.313.10
1,459.00
Less 10, 145,00 1,313.10
(50 0000 1 PC 650.00 L0 9,
R | PC 60,00 27
60,0000 I PC 60.00 L0
4800000 1 PC 480,00 0
1,250.00 1,250.00
Total S5 2.563.10
THOUSAND FIVE HUNDRED SIXTY THREE AND CENTS TEN ONLY
For FOCUSALUTO PTE LTD
PEYRA P- 1)

"m”{%@'?m 5“[’ 6

‘l- LvE



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (caregne:1sssoriser;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI19004312/UVD3N2

Date: 19/03/2019
REFEREMNCE
Handling China Taiping Insurance :
ity (Singapore) Pte. Ltd. Policy No: DMPCSN30225518011
Claimant Insured
Vohicle No : SKD80973 Vehicle No : EZ1000Y
y Nature of Claim
Date of Loss:  24/02/2019 Clain: TP No: SNM18D2000952C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD8037S
Make & Model: VOLKSWAGEN NEW GOLF, 1.4 AT 5K13G5 (A) Engine No: CAXTS8033
Reg. Date: 10/01/2012 (Man. Year: 2010) Chassis No:  WWVWZZZ1KZBW177397
Colour: Silver Odometer: 122580 km
Engine Capacity: 1390 cc
Market Value/Mew Car NIA
Price:
Sum Insured [S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55R18 Rear Tyre Size: 205/55R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyne treads degpth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,313.10 1,118.70 104.40 14.80
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,250.00 470.00 780.00 62.40
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 2,563.10 1,588.70 974.40 38.02
Approved Total (Overridden) (S§) 1,250.00
(S%) 2,563.10 1,250.00 1,313.10 51.23
+ GST 7.00/7.00% (S%) 179.42 87.50 91.92 51.23
Nett Amount (S§) 2,742.52 1,337.50 1,405.02 51.23
INSPECTION
Date of Assignment: 11/03/2018
Date Inspected: 08/03/2019 Inspected At: Focus Auto Pte Ltd (HQ)
1 Kaki Bukit Ave 8, #02-48/50 Autobay
Singapore 417883
Estimated Period of Repair: 2.0 days
Adjuster: MARCUS CHUA Manager: VEROMN CHEN

NOTE: This report represents our findings al the time and place of inspection stated herein, Such inspection has been carmed oul lo the bast of our

https://singapore.merimen.com/claims/ind ex.cfm?fusebox=MTRadjuster&fuseaction=g... 19/3/2019



Adjuster Report Page 2 of 4

knowledga and ability but any other fability under any other circumstances is hereby exprassly exciudsd

hltps:Hsingapﬂre.merimen.mmfclaimsfindex.cfm‘?ﬁ.lsehnx'—"MTRadjuster&fuseaction=g“. 19/3/2019
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REPAIR DETAILS

T T = i = ]
'Reference |
Part Source: MEM-5G ‘“ersion: 1.0 {Last Synchronised: 19 Mar 2019)

Parts: 144 VOLKSWAGEN NEW GOLF 1.4 AT 5K13G5 (A) (Catalogue:Merimen Singapore 1.0) |
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKDB0S73)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page ‘

numbers with the END OF ESTIMATES marker on the last estimate page
_Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 “REAR TAIL LAMP N/S Cracked 367.00FL *367.00FL
2 1 *REAR BUMPER Dented/Deformed 820.00FL *B20.0DFL
a 1 *REAR BUMPER SIDE RETAINER Bent 56.00FL *56.00FL
4 1 *REAR BUMPER DUST COVER Mot Necessary 90.00 FL *-FL
5 1 *REAR BUMPER REFLECTOR Mot Mecessary 126.00 FL kL
F=Franchize part, L=ListitemDisc. —_— -

Sub Total (S§)  1,459.00  1,243.00
. List Item Discount on L ltems 10.00/10.00% (S$) 145.90 124.30

Total Parts (S§)  1,313.10  1,118.70

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/3/2019
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Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 650.00 200.00

2  CHECK WIRING MNew 60.00 20.00

3 TO REMOVE & REPLACE BUMPER SENSOR Mew £0.00 50.00

4  SPRAY PAINTING Mew 480.00 200.00

Gross Labour Cost [S5) 1,250.00 470.00
Report was unsubmitted during this print-out. I
< END OF ESTIMATES =
https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=g... 19/3/2019



