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MMAL B3 558 | Neticnal A
ENTRY DATE & TIME: B
SUBMITTED BY: Hrishnas:

enire Seneces - Bukil Merash

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repori correctly the detads of the ac

11 to speed up the daims process

2. This Form must be completed by the Palicyholder andior the Autharised Driver,

3. Information provided must be as tnuthful and accurate as possible, Any wilful misrepresantation or witholding of material facts may allow insurance coe

repudiate policy liabdity

d. The imsue and acceptance of this Form by insurance companies is nol an admission of policy lability on the par of the inseranse companios

5. Any false reporting may be referred to the Police for investigation.

tpanies o

B, This report will be forwarded by the insurers of the GIA Records Management Cenire estatdished by the General Insurance Associatian of Smngapare | GIA) for
archiving and that eopies of this report will, far & fee, be made available upon application by interested parties. : -

7. By the Indgement of this reparnt 1 thea insurers
aftaresaid,

Date Of Report
Date Of Accident

Exact Location Of Accident

ACCIDENT STATEMENT

0B6/03/20189 15:50
07/03/2019 17:15
JUNC OF JALAN BUKIT MERAH

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
VYehicle Registration Number GBF3TT4A

Insured/Policyholder
Mame Of Reqgistered Owner
Co Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Typa Of Coverage

Fleet Policy

FPolicy Number

Cover Note Mumber

Driver

MName of Driver

NRIC No

Date Of Birth

Qcoupation

Date Of Driving Pass

Driving Experience

Gender

Maobile Number

Fax Mumbar

Contact Number

EMail Address

YONG SENG COFFEE POWDER
09891600M

NOEMAIL

(LOCAL) +65-B6465533
OFFICE-BG6465533

NISSAN

WORK

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURAMNCE CO-OPERATIVE LTD
COMPREHENSIVE

MO

5094319495-01

TAY WENG HOCK
SOBTBIG5A

27/09/1946

QUTDOOR

31/10/1964

54 YEARS AND 4 MONTHS
MALE

(LOCAL) +65-B6465533

OTHERS-86465533
MOEMAIL

 ouherpby consent to the archiving of this report 81 the centre and 1o copies of the reporn being made avallable
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Address

FPostcode
Was driver an employee of the Insured's Company
If Mo, Relatiocnship of the Drver with the Insured

Vehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident

Waeather Conditions

Foad Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles {including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reporied to the police?

If ¥es,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 64 TELOK BLANGAH DRIVE
#07-204

100064
YES

SIDE SWIPE
CLEAR
DRY

NO
2
NO
MO
YES

L]

NO

N

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Vehicle MakeModel/Colour
Details Of Properties
Vehicle Category

MName of Driver
MNRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Mame
Nature Of Damage

Mo. Of Passenger (Including Oriver)

SBST400J

BUS
FOO KiM WEI

Pago 2 of 28



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Farm must be completed by the Policyholder and/er the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation er withholding of material
facts may allow insurance companies to repudiate policy liability.

4. Theissue and acceptance of this Farm by insurance companies is not an admission of pelicy liability on the part of the insurance
companias,

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore [Gla) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

£ Consent under the Personal Data Protection Act (PDPA)
| undearstand, acknowledge, agree and consent that:

fal My insurer, my workshop and the General Insurance Association of Singapore (“"GIA") may/are permitted to collect, use,
disclase and/or process my persenal data/personal infarmation set out in this [ferm] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and dizclose and transfer such
Persanal Information to all insurer{s) who have insured vehicle(s] invelved in this accident {all insurer(s) whe have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”], the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of ;

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

[ii) inwestigating the accident and/or my claims;
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

{iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
"Purposes’]

(b}  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
ta collect, use, disclose and,/or process my Personal Information far ane or mere of the above Purposes; and

{c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and managemant in present and all future claims.

[e] theinformation so collected under (d) above may be shared / disclosed:

(i} toall insurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required far the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.
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JMW Driver's SigE:ure e Reporting Centre Agrsgnnel’s Signature

Date & Time: {If driver is net the palicyholder)} MName:
[ate & Time: MRIC/FIN Mo,




SKETCH PLAN
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{7/ Income

made differart

MT/NB/WELCOM/001
05 Sep 2018

YONG SENG COFFEE POWDER
BLI 77 #01-75

SENG POH ROAD

TIONG BAHRLU ESTATE
SINGAPORE 161077

Dear Policyholder

COMMERCIAL VEHICLE INSURANCE
POLICY NUMBER: 5094319495-01

Thank you for insuring with Income. We are pleased to be able to help you with your protection and
financial planning needs.

Please read the enclosed policy documents to make sure that the benefits meet your needs.

The main documents in this pack carry the Crystal Mark, an international seal of approval for the clarity of a
document. It guarantees that a document is written in plain English and offers simple, clear and concise
information. We are the first insurance company in Asia to carry out a major Crystal Mark initiative. We
know that our customers want information that is easy to understand. By being as ciear as possible, we
help our customers make informed decisione.

For any correspondence on your Commercial Vehicle Insurance policy, please quats b
This will allow us ta help vou quickly. Please also let us know if there are any changes to your home addrsss
and contact numbers, —

If you have any queries, please contact our customer service offickrs on 6788 6616 or email us at
csquery@income.com.sg. Alternatively, you may contact your agentMETA AGENCY.PTE. LTD. at 98585076
or email charliembpl@gmail.com. Thank you.

Yours sincerely

sl

Ken Ng
Chief Executive

NTUC Income Insurance Co-operative Limlted

Incoime Cantie 75 Bras Gazsh Road Singapore 1BISST - Tel ETAR 1777 + Fax 6338 1500 » Eman: csnuery Sincoma.com 38+ Wensite: wwalincome.og

VLT i S T T T i e ot ] T Lo = s S BE m on NTUC Secial Entorprise ne——ms
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(7 income

made different

Certificate of Insurance

WOTOR VEHICLES (THIRD PARTY RISKS AND COMPENSATION) ACT {CHAPTER 189)
WOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) RULES, 1960

ROAD TRANSPORT ACT, 1987 [MALAYSIA]

MOTOR VEHICLES {THIRD PARTY RISKS) RULES, 1959 [MALAYEIA]

{al
(b}

la)
i)

la
ikl
4]

Certificate Number ; 5094319495-01 Cover : Comprehensive
1. Index mark and Registration Number of Vehicle . GBF3I7TT4A
Chassis Mumber : WMZ0099677
2. Mame of Palicyholdar - YONG SENG COFFEE POWDER
3, Effective Date of Insurance 28 Sep 2018
4. Expiry Date of Insurance ;27 Sep 2019
5. Persons or Classes of Persons entitled to drived

The Policyhalder

Anvy other person who is driving on the Policyhalder's order ar with his/her permission,

Provided that the person driving is permittad in accardance with the licensing or other laws or regulations to drive
the Motor Vehicle ar has been so permitted and is nat disqualified by order of a Caurt aof Law or by reason af any
enactment or regulation In that behalf from driving the Motar Vehicle.

6. Limitations as to Use#

Use for secial domestic and pleasure purposes and in cannection with the Policyhelder's business or professian,
Use for the carriage of passengers or geods in connection with the Falicyholder's business.

This Policy does not cover

Use for hire or reward.
Use for racing, pace-making, reliability trial or speed-testing.
Lse whilst drawing a traller except the towing of any ane disabled mechanically propelied vehicle.

Limitaticns rendered inoperative by Section g of the Mator Vehicle {Third Party Risks and Compensation}
Act [Chapter 189) and Section a5 of the Road Transport Act, 1987 {Mzlaysia), are not to be included undar these
neadings.

EXCESS (SECTION 1} - 55600

EXCESS (SECTION 2) ON/A

WINDSCREERN EXCESS . 55100

INSURE WITH COE . YES

HIRE PURCHASE COMPANY ©ONJA

SUM INSURED . MARKET VALUE OF INSURED VEHICLE AT TIME OF LO5S

Agency :
Date of Issue .05 Sep 2018 16:47 hrs

I/ We hereby Certify that the Policy to which this Certificate relates is issued in accordance with the provisions of the Moteor
Vehicles (Third Party Rizks and Compensation) Act {Chapter 159} and Part IV of the Road Transpart Act, 1987 {Malaysia)

WMETA AGENCY PTE, LTE, (00000573430)

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

= h

Authorised Officer Chief Executive

Countersigned By:
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Policy Search

eBao S GeneralGlaim
Haollo, NAC_BUKIT_MERAH_BDDG76 + Change Language + Change Password  Log Out
My Desktap Policy Query i
Mobice of Loss
Folicy Mo, Date of Avcident OTI0aA2019 1715
vohicle No.{For Matee) GBFITI4A Cartificate Mumbar
search |

" r
vehick  Insured.  Commence Exiiiry Daie

Cendicare Palicyhaiter  Palicynoloer
Praguct  Cover Type A
] Object Data

Salact Palicy N
R Nurmber MName NRIC
e YONG SERG
50943154495~ =
a1 p%:'rgﬁ 05R9 160084 GOV Comprehensive GBFIT744 GEFI7748 ZRAAIZOIA 27/089/7018
W

htps://giclaim.income.com.sg/ges/iem/eclaim/ICMpolicySearch.do 8/3/2019



Policy Information Page | of 1

Policy Information

. 1] .

Policy Moo S0S43159495:01 N“;'ﬂ"::"“"’” YONG SENG COFFEE POWDER E‘;!::‘:th“'d“’ O9591600M
Certificate
Ko
Address BLE 77 #01-F5 GENG POR ROAD TIONG BAHRL ESTATE SINGAPORE 161077
Prioduct ! Group

\ = 1 .
Harma COMMERCIAL VEHICLE INSLiRAl Plan Palicy Flog K
Palicy F Effactiva . ) mr e e
G4 DEte O5/09/2018 Date 28092018 0000 Expiry Date 27/08/2014% 23:59
Excess All Claims
Type Excess

wn
3
Il:.:érf!‘; Y. g damage (eule] x{;gg::rEEn 100
. Excess g
Additional os o
Excess Premiom
Cutsida Cutside
Singapare Singapare Young/Inexparience Driver Excess
O Excess TF Excess
Agent META AGENCY PTE. LTD, Agent Tel,  SBSESO76 GST Flag ¥
Co-
insurancg Mo
Fliag
Qpen
Policy Info
Certilicate
Infa
v Policyholder Mailing Addross
Addrass 1 BLK 77 #01-75 Addrass 2 SENG POH ROAD Addross 3 TIONG BAHRU ESTATE
Address 4 SINGAPDRE 161077 Addraess Type Singapore address Post Code 161077
- iy Related Policy :
Unit Na. 01-75 Murrikicr S50%4319495-01
" Insured Object: GBF3774A
"2 Endorsements
Sequence Date of Endorsement Endorsemeant Type Endorsement Status Endorsemant Content

Continue | Cancel

https://giclaim.income.com.sg/ges/iem/eclaim/registrationlnit.do?policyNo=5094319495... 8/3/2019



12019

Claim Handling
Accident MT/ 1035298

Policy M,
Certificate Mo,
Palicyhalder Mama
Praduct Cods
Contact Mo.[Mabila)
Email Address
KFK
HED Profecticn

“  Accident Datails
Repart Date
[ate of Accident
keporting Centra
Accident Location

W EXCEES

S094319435-01

YONG SENG COFFEE POWDER

COMMERCIAL VEHICLE INSURAT

BH465533

Ho

11032009 11:05
oX0I2010

JUNC OF JALAN BUKIT MERAH

Claim Handling{accident reporing Claim Task 001 OD-MX)

ehicle Mo,

Cover Type

Contact Mo Difice)
Special Remark
TCA

KCD Entitlement| %}

Accident Repart Within 24 hes
Tima of Acocident hh:mm
Orange Force

GBFITT4A GST Registration M
Falicyhakder NRIC

Comprenansiva Loading

a Contact Mo Horme}
elnde

= No o Yes aloda Reason

20 Private Hire

g Accident Typa

1718 Country of Accident

Additizhal Excess

1CM N,

Own damage Exiass B0, 00 ‘Windscreen Excess
Unnamed Driver Excess Dutside Singapore 0D Excess
Third Party Excess 0.00 Dutside Singapore TP Excess
+ Benefits
w  GST Registered Information
G5T Registarad [ [ GST Registration Date
GST Registration No, GST Status Verified No
Madification History
#  Policyholder Mailing Address
Agdrass 1 BLE 77 #01-75 Address 2 SENG POH ROAD Adoress 3
Address 4 SINGAPORE 161077 Address Type Singapore agdrass Fost Codo
Uit Na. a1-75 Related Palicy Mumbes 5094319495-01
7 01 Driver Info
Driver Name Unnamed Drives Driver Type Unnamed Driver
Unramed driver Kame TAY WENG HOCK Driver NRIC 508783554 Criver DOB
Rogister Date of Oriver Licensa 31710/ 1964 Driver Age 72 Driving Expenence
Contact No.(Mobile) 86465533 Contact No.{Offce) ] Contact No[Home)
Aiddress 1 BLE B & Address 2 TELOK BLANGAH DRAIVE Address 3
Address 4 SINGAPORE 100084 Address Type Singapore address Post Code
Linit Mo,
[&] he
R;;mm?j*:a:ﬁ'nwpm"‘ Yot = Mo Driver Vehicle No. Drwver Incurer Com
Declaration
Breathalyser or Blood Test 0 mg Any Injury? T @ e g He o N
REeading?
Modification Histary
Claim 001 DD-MX M
Clam Type * [opmx v]eured hong <
Cartacdt
Contact No.(Mobie] | ho.
{Home)
o1
Ermail Address [ | wenicie BF17
Rumber
Clairm Description EBTM.& OM 7 Mar 2015
Praferred ;
Wur’:c;;np | _P,ul,[:,“q'ﬁm Lty [ Flaass Select '1
ot o, s * |Repair  [Please Select BIA  [rending |
ra an Seaian report Clasm
Pate Registered (1170372019 18:44 | Close
Date
Report Taken By I | MWorkshop

< Print AK letter

https:/igiclaim. income. com.sgl/gesficmdeclaimiclaimantSave.do

13



32019

Artachment

T
Accident Mo,

Lest Doc. Received

Choose File Mo file
Chocsa File | Mo file
Choaose File  ho file
Choosa Fila | Mo fils
Choose File | Mo fle
Choose File Mo ke

Miiaigs Best )

@ Attachment List

Attachment

o

-

EH
kK,
iy
)
&8
i
0

Claim Handling{accident reporting Claim Task 001 OD-MX)

Save || Submit

MT/103525%8
" Yeg Mo
Path =

chosen
chosen
chosen
chosan
chosen

chosen

Claim Mo,
Uptaad Date

Uphoaded By/Date

KAC_PAYA_UBI_BOOS01{ MATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 201% 18:44

NAC_PAYA_UBL_BODSD1[ NATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 201% 18:42

WAC_PAYA_UBI_BOOG01( NATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:35

NAC_PAYA_UBI_BOOG01[ NATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:39

NAC_PAYA_UBI_BOOG01( NATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:39

NAC PAYA_UBIL_BOOG01( MATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:38

HALC PaYA UBL BOOGOL[ NATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:38

WAC_PAYA_UBI_BOOG0L[ MATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 3019 18:38

RAC_FAYA_UBI_BOGEO1( MATIDNAL ASSESSMENT CENTRE SERVICES) on
11 Mar 201§ 18:33

HAC_PRYA_UBI_BO0G01( NATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 1B:38

NAC_FAYA_UBI_800601[ MATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:38

WAC_PAYA_UB]_ 8006011 MATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:38

MAC_PAYA_UB]_ 800601 KATIONAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:38

MAC_PAYA_UBI_S0DEDL{ NATIOMNAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18:38

MAC_PAYA_LUBI_BOCED1] NATIOMAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2019 18: 38

MAC_PAYA_LBI_BDOED1] NATIOMAL ASSESSMENT CENTRE SERVICES) on
11 Mar 2049 18:38

MAC_PAYA_UBI_BOOE01] NATIOMAL ASSESSMENT CENTRE SERVICES) an
11 Mar 201% 18:38

RAC_PAYA_URI_BO0G01] NATIONAL ASSESSMENT CENTRE SERVICES) an
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