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18 APRIL 2019

GOH TRANSPORT SERVICES CO PTELTD

48 TOH GUAN ROAD EAST ENTERPRISE HUB
#05-124

SINGAPORE 608586

Dear Sir/Madam,

OUR REF : CC4/ASM19004277/Ahb3

YOUR REF : PH5115M

ACCIDENT INVOLVING PH5115M AND SLR5097B ALONG SLE TOWARDS BKE ON
07.03.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s SM AUTOMOTIVE acting on behalf of the owner of
SLR5097B against your motor insurance policy.

Based on the accident report and accident, it was reported that your vehicle had collided
to the Third Party vehicle SLR5097B. As such, liability is down against us.

Flease be informed that your Mo Claim Discount (NCD - if applicable) may be affected as
a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 7 days from the date of this letter_if not
provided at AXA's reporting centre. The list below is not all inclusive and further
document may be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Authorization Letter for the Driver to drive the vehicle

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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« If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) andfor their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2360 or email us

at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

KHANCHMA
Case Handler
DID: 6841 2360
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c.  AXA Insurance Ple Lid (AXA)
(Motor Claims Dept)



LETTER OF AUTHORISATION

SM AUTOMOTIVE
Kaki Bukit Avenue 6
Blk | #01-43
Singapore 417883

Dear Sir.

Accident on f}-‘” [}3{ "q ! OCHY B
[nvolving Vehicles ?{.E (;OGF}'EJ ' PH T” E_M
Along QLF_: LBQE)

I/'We, the registered owner/driver of vehicle registration no: gm

have involved in the above accident.

'We hereby authorize SM AUTOMOTIVE to commence repairs of the said vehicle forthwith.

I/'We agree to assign the whole proceeds of my/our comprehensive/third party claim to you and our
solicitor, S , to act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis.

I'We undertake to co-operate fully with you and our solicitors to ensure that claim is successful.

I'We also authorize you to sign all discharge vouchers/indemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.
Yous truly,

&

Cwner's Signature
{Company's stamp if applicable)

MName:
NRIC Mo.:

Date:




AXA THIRD PARTY DIRECT SETTLEMENT

V#hitie No PH5115M (insd veh]
SLRE0GTE (TP yuh Madel HOVTR Wb L
- 07/03/2019 @ 0915HRS

Finat Settlament .l-.-n-f@nl-hﬁ'fM =5 8.200.00
payee Name  SM AUTOMOTIVE

Is Third Party Workshop GIA Registered? | | YES (Y]  NO (o nocate nelow)

A i Non GlA Registered Workshop: AT sy Lty rpﬂ T
8) GIA Registered Warkshop BOLA Apgiicable Yes) No  BOLA Srenatio N !
NOTE

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED iN THIS SETTLEMENT DOCUMENT

2, THIS SETTLEMENT 15 ON A WITHOUT PREMJDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER

1 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS B CONDITIONS AS WELL AS THEIR RIGHTS IN LAW

Only applicable 1o rental clam - All document are to be submitted with thes sett!lement confirmation. in the event. rental
agreement [ imvoices are not received within 7 days of the sipned canfirmation, we will aitomatically reven to loss of wie clam
perthe NIMA rates

We/l confemead that this & full and final settlement that we and or aur tent have/had/has against you (A8 and ther
policyhedderfaythorised drwver tortfeasor) for any and all losses (past/present/futeie} ansing from 1his acodent
A ETC
[ .

Weconfirmed that we Hiq. the authonty of aur client tooact for .mﬂ"nr:- their bebaiy thie acc e1r-1
A

-,

2

1R ‘“- :F F - y
e Bl e [ 4

\I-‘__L' '-'11'1'\-..-_--"
Lignatire-atwWitness / Wdrks stamp (if applicable)

Eile'ﬂ;ﬁrg CAAUAY AL Y i1

i 4
sgnature of AXANsimeyoiripresentative
Name ol AXA" s surywag /| ;

Date

[Rppraienlalive

AXA Inguranoe Ple Lid iComparty Reg. No, 1999035 026

SRenton Way w2401 A

ARA T usiomer Certfre

elaphoie +65 hah0 A4ES L RN



SM AUTOMOTIVE

Bleck C, 1 Kaki Bukit Avenue 6 #01-43 Singapore 4172883
Email: SM_AUTOMOTIVE@HOTMAILCOM
Tel: (65) 6747 5241 Fax: (65} 6741 7276
RCB No.:53231483C

TAX INVOICE

AXA Insurance Singapore Pte Ltd Invoice No : SMP1904-0038
8 Shenton Way, Date : 24-Apr-19
#B81-01,
Singapore 068811 Date of Accident : 7-Mar-15
Vehicle No. : SLRS097B
Client: NG KAH WAH ANGELIA Model Type : Honda Vezel
Descriptions Amount
Lump Sum Repair Cost 7,800.00
| Total | : 7,800.00

(SGD) Dollars: SEVEN THOUSAND AND EIGHT HUNDRED ONLY



WIN WIN RENT-A-CAR PTE LTD

Invoice

SLR5097B Invoice No : WPLINO0O02893
NG KAH WAH ANGELIA Invoice Date :12/3/2019
BLK 184 EDGEFIELD PLAINS Due Date :12/3/2019
#06-274 VHA No  :3394
S(820184) Referral ID  :8019
Description : Amount
Rental for 5 Day/s @ $130 per Day $§ 650.00
Vehicle No 1 SMF7985B
Vehicle Description : Honda Vezel 1.5 X CVT
Rental Period : ~.07/03/2019 o 12/03/2019

Total Amount Payable ~: % 650.00

& Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9633 0807
UEN: 201505115E



i

WIN WIN RENT-A-CAR PTE LTD
B Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel; 6315 8479 H/P: 9833 0807

VEHICLE RENTAL AGREEMENT

uuﬁﬂo:%g\?d as
Invoice No : L%%Wﬁ
)

Hirar's Viehicia No :
LIEN: 201505115E .

HIRER'S PARTICULARS ; Vehicle No: Replace Veh No:
Mama: (asin [/C l“lﬁ mh u'ﬂh Mhﬂ : SM-PHESB i
ame: { ) o e, Mileage Out; _g,gq 2 ¢  Mieage Out
NRIC / FIN No: ¢ 23[5 . TR
! i Make & Model: Manual
Address (Res); Y l"'_L g
_J'%ﬂg‘fl_ g}m Qut : Date p_ﬁ?—fp_;f}o]q Time: ¢ O , e
Name & Address of Employer: HIRE / PERIOD EXPIRY Time:
| o NOM-WAIVER EXCESS= 2 AP 20
| Cooupation: . DrivingBxps o3 F
‘ Singapora Driving Licence No: E CHARGES ;
{ssue Date: Date of Birth; __, il MJ L | paily B S @8 (59 perday ﬁl 650 =
Tk o A HP: "ﬂq - 7b 1 | Weekly @s per week
ADDITIONAL DRIVER'S PARTICULARS Monthly as per month
‘ Mamea: (as in 1/ C) Haire a3 per hour
| MRIC /FIN No: ;
| Address (Res) ___ p— Extansion 2%
" Delivery/Collection Service
Cgcupation: _ DrivingEsp:_____ SUB-TOTAL §
Singapere Driving Licence No: —
lssue Date Data of Birth: PETROL LEVEL
ol — R WP out| E [1/8]1/4]a3/8Ar2) 58| /4| 78] F
VEHICLE CHECK LIST In | E |1/8]1/4|3/8(1/)|5/8|3/4 |7/8] F
| E Fuel
= HEAR Traffic / Parking Fines
=z @
aa % TOTAL CHARGES § |
2w :
m
&
g =2 ]
i B “' U3
O LSty
| D 1 .;} %ﬁ,a
= & RIGHT FRONT TOFP Hirer's Signature
| MISSING / FAULTY ACCESSORIES / PARTS
| REMARKS : — :
| Additional Driver's Signature

have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for paymant. | agree that
all amaunts paglrabla under this agreemant and for parking and traffic infringaments may be billed to that account and my signature abave will be
consldered to have been made on the charge/credit card voucher. All information | have giver WIN WIN RENT-A-CAR PTE LTD in connection
with this agresment is true.

“IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOA “HIRE FOR REWARDS" USAGE SUCH AS LBER / GRABCAR / GRABSHARE ETC.

2. OMEY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAMN 2 YEARS DRIVING EXPERIENCE AUTHORISED, LICENSED AND SIGMIMNG THIS AGREEMENT MAY DRVE THE VEHIGLE.
1. ALL PABKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIFER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED Ol ANY TRAFFIC VIOLATIONS REMRECTED
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURM AT THE RATE SHOWN PER HOUR QR PERA Q&Y. INCLUSIVE OF CDW ANDVOR Pal WHERE APPLICABLE.
£, I8 CASE OF ACCIDENT, THE HIRER SHALL REPORT TC RENTAL OFFICE IMMEDHATELY. IF THERE IS BODILY INJURIES, A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
B, VEHICLE 15 STRIGTLY FOR SINGAPDRE USE ONLY. AND MAY KOT BE DRIVEM OUT OF SINGAPORE WITHOUT PRIOR COMSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD,

FETURN OF VEHICLE. THE HIRER / DRIVER 15 RECUIRED TO SIGN B THE COLUMM * SIGHATURE OF HIRER / DFIVER * FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMEL
700 BBE THE DAY AND TIME THE VEHICLE 1% RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONGLUSIVE EVIDENCE OF THE SAME AND SHALL
HOT BE CHALLENGED OR QUESTIONED OM ANY ACCOUNT WHATSOEVER.

| DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS ZwihCap @
3 R
‘ ) KU = sormosnise )™ %.r -
(Ll,“‘b\ L N a4V " Certified True Copy ™ /| SIGNATURE OF HIRER/DRIVER
: LI

2 0
.



seecipl https:/fvrl.lta. gov.sg/laivel/action/completePayment ?FUNCTIO...

> Back to OneMotoring

| - p, TS| TR Y
RS Il VL PERE g

Land Transporl Authority

10 Sin Ming Drive

Simgapare 573701

GST Registration Mo, : MA-0D06529.2
Print Date/Time : 07 Mar 2019 / 10:34:16
Receipt Date/Time : 07 Mar 2019 / 10:34:16

Tax Invoice/Receipt
Receipt No. : TNET-00000-180307-000831

Previous Recaipt MNo. ;

S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - PH3115M
As at 07 Mar 2019/09:15:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enguiry - PH5115M

Enguiry Fee T7.00 0.49 7.48
20190307103324003695
Sub-Total 7.00 049 7.49
Total Before Rounding 7.00 0.45 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20190307103332768 Direct Debit: E_NETE Dabit 7 45
{Internet Banking)
Total 7.45
Cash Change 0.00
Tenderad Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered vo_id and late fee

may apply.

Print Receipt OK Save as PDF

Fofl 7/3/2019, 10:34 am



