“« SERVICE REQUESTS

MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition

Taxes & Ratio Parts & Labour Miscellaneous Summary

General Details

Involving

Date of Loss

Time of Loss

Loss Description

Comment

1 2007 SUZUKI APV 1.6 (SJL19515S)

16 February 2019

20.55

SJL1951S (INSD) C/W SLM229Y (TP)

Workshop Details

Total Rebate Amount 15438

Nett Loss Amount $7,562.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Days of work 77 _

completion * =

httos:/fvp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/ ?serviceRequestNumber=102842&tab=miscellaneous
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5/3/2019 Claim Portal

® SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SJL1951S Purchase Date dd/mm/yyyy @
Registration State SINGAPORE Registration Date * 03/08/2007 @
Mileage 164656 Age of Vehicle 11
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
' S CATEGORY FNOL INFORMATION RN
Manufacturing 2007 2007
Year
Driver Name WON FENG YIE
Make SUZUKI SUZUKI
Date of Birth 16 January 1968 dd/mm/yyy) iR
Model APV 1.6 APV 1.6 AT
Age 51

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous 1/3
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

MHYGDN71V00106001

G16AID126343

ASSESSMENT
INFORMATION

MHYGDN71V00

G16AID126343

1590

23000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

25

17 LORONG PISANG
EMAS, 597834, Singapore

Residential

httns-flvn smartclaims axa.com.sa/claim-bortal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous

POST SURVEY
INFORMATION

| dd/mm/yyn |

dd/mm/yyyy @ |
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5/3/2019 Claim Portal

CATEGORY

Gender

Marital
status

Identification
#

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmki#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous

FNOL INFORMATION

Female

Married

56803412D

POST SURVEY
INFORMATION

33
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L) SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date * 07/03/2019 @
Total Loss Yes No

Towing Charges I__O )

Voluntary Excess 0

Compulsory Excess 0 _ -
Young/Inexperienced/U 0 _

nnamed Driver Excess

Other Excess

Age of Tyres

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

Fair

Yes

Yes

Yes

Yes

Fair

No

No

httos:/ivo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous
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5/3/2014 wiaim roriai

Front Tyre Size 185/70R14 Rear Tyre Size 185/70R14
Front left side BRIDGESTONE&mMm Rear left side BRIDGESTONE&mMmM
Front right side BRIDGESTONE&6mMmM Rear right side BRIDGESTONE&6mMmM

https://vb.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-requests. htmi#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous
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“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio | 20 Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

Save

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous
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L SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
SR QUAN PART PART REPAIR/REPLACE usT SALV PART ACTION
EDIT MATERIAL SIDE CONDITION REMOVE
NO Ty NAME NUMBER (PARTS) PRICE AGE% PRICE(NET) (PARTS)
L/R
DOOR
J s 1 1 REPAIR Repair 0 0 0 Deny i
PAINTING
<50%
L/SIDE
FRAME
CPL
-
’ 2 1 S Repair 0 0 0 Deny i
PAINTING
<50%
L/R
BUMPER
CORNER
& i 0 0
rd 3 1 REPAIR Repair 0 Deny i
PAINT
PLASTIC
Labour
Add |[ Approye ” Deny " submit All ]
EDIT SRNO REPAIR/REPLACE (LABOUR) PART NAME LABOUR R&R LABOUR REPAIR PAINT ACTION (LABOUR) COMMENT REMOVE
o i 1 250WU X 45.005GD / H 1125 0 0 Reviewing i
LABOUR COST 66.0 WU X
0 5
7] Y 2 45.005CD / H 297 0 Reviewing i
a Va 3 MATERIAL COST 878 0 0 Reviewing m

https://vp.smartclaims.axa.com.sag/claim-portal/html/index-vendor-service-requests. himl#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous
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) SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approvi Deny Submit All
SR
EDIT NO NAME ACTION AMOUNT COMMENT REMOVE
DAYS
OF
@ s 1 REPAIR Reviewing i
+3
DAYS

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=102842&tab=miscellaneous



“ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Claim Amount $497.30 Claim Amount $497.30
CATEGORY ESTIMATE REVISED AMOUNT
Labour $497.30 $497.30
Submit for Review

hitns:/fvn_smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . htmi#/service-reauests/assessment/?serviceReauestNumber=102842&tab=miscellaneous
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