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Service Request Details

Claim
S9MO1E94

Reference
None &*

Loss Date
February 16, 2019

Report Date
Feb 18, 2019 12:00:00 AM

Request Date
March 7, 2019

Due Date
March 14, 2019

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SJL1951S

LKK AUTO CONSULTANTS PTE LTD (OD) «

Decline Work

Racu

Men u



LKK AUTO CONSULTANTS PTE LTD (OD

viuuc)

APV 1.6
Service Address

30 Bukit Batok Crescent, , , 658075

Primary Contact/Insured

WON FENG YIE
17 LORONG PISANG EMAS, 597834, Singapore
96335603

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions
XS %0

Messages Invoices History Documents

Assessment

Metrics

Notes

New Message
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S1 UBI AVE 1., #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065) 62564315

Immediate Advice

To : AXA Insurance Pte Ltd 11/3/2019

Survey Details:

Location of survey

ETHOZ -BUKIT BATOK

Date of loss 16-Feb-19 |
Date of appointment 7-Mar-19 '
Date of survey 7-Mar-19 !

|

Vehicle Details: '

Claim Type: Own Damage

Vehicle number SJL 1951S

Make and Model SUZUKI APV 1.6 AT

Date of registration 3/8/2007

Excess S -

Market Value S 23,000.00

Parf Rebate S 15,438.00

Nett Loss S 7,562.00
Repair details:

[Initial Estimate IB 497.30 |

Proposed/Revised repair cost:

Parts S -
Check items (estimate) S -
Labour S 497.30
Total S 497.30
Lump Sum(if applicable) -

[lw

|Number of days for repair |




51 UBI AVE 1. #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Remarks:

DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE
HAVE AUTHORISE REPAIR.

Mandate:

Liability(TP)

Proposed repair cost

Loss of use

no. of days

no. of days

Loss of income

no. of days

LTA search fees

%
$
$
Loss of rental S
S
$
S

Others

Proposed Total #VALUE!




A/RI2014 PARFI/COF Rehata Fnoiiing

. > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:

Singapore NRIC

Owner ID: 3412D

Vehicle No.: SJL1951S
Vehicle to be Exported: No

Intended Deregistration Date: 08 Mar 2019
Vehicle Make: SUZUKI

Vehicle Model: APV 1.6 AT
Primary Colour: Blue
Manufacturing Year: 2007

Engine No.: G16AID126343
Chassis No.: MHYGDN71V00106001
Maximum Power Qutput: 68.0 kW (91 bhp)
Open Market Value: $11,940.00
Original Registration Date: 03 Aug 2007
First Registration Date: 03 Aug 2007
Transfer Count: 1

Actual ARF Paid: $13,134.00

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00

COE Expiry Date: 02 Aug 2022

COE Category: A -Car (1600cc & below)
COE Period(Years): 5

PQP Paid: $22,700.00

COE Rebate Amount: $15,438.00

Total Rebate Amount: $15,438.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered upon COE
expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 08 Mar 2019

NUPS//VILIE.gov.sg/ia/vrracuon/enquireKepalepyrubiicoeiorewereginpui r UNG HWIN_IUSruasuquud ||

2%,
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MOR113022444 1 ETHOZ Protect Pte Ltd - Bukit Batok

ENTRY DATE & TIME 18/02/2019 14:53
SUBMITTED BY Kenneth Cornelius

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

'f No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT

18/02/2019 14:53
16/02/2019 20:55

ALONG FOCH ROAD / TYRWHITT ROAD (BACK LANE)

SINGAPORE

DETAILS OF OWN VEHICLE

SJL1951S

WON FENG YIE
S6803412D

NOEMAIL

(LOCAL) +65-96335603
OFFICE-96335603

SUZUKI
APV-1.6 (A)

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GAD053374/1
03/08/2018-02/08/2019

WON FENG YIE
S6803412D

16/01/1968

INDOOR

15/07/1994

24 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-96335603

OFFICE-96335603
NOEMAIL

Page 1 of 18



Address

Pcstcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action
Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?
Circumstances of Accident
REFER TO THE SKETCH PLAN
Attachment(s) 7

Are accident photos available for attachment?

Was there any video captured by Car Camera?

17 LORONG PISANG EMAS
597834

NO

OWNER

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
NO

YES

NO

NO

NO

YES
NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLM229Y

Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

B

PRIVATE CAR

Page 2 of 18




IMPORTANT NOTICE

Sketch Plan Pg. 1

SKETCH PLAN

: 3
2
3

feaze reporn LorreCtiy 17 e detaiiz of the zecident 10 speeC uD 1he claime prozess

This form must pe tompleted by the Po licyholder and/or the Authorised Drrver.

Infarmation arcv-ded must be zg - Any wiiful musrepress At o 6w tnholding of mater i

fzcis may zl o \Tsurance companies to repudiate palicy liabllity.

The issue zne eCeeptance of thus Form by inwrance comaznes is not an edmvsswonof pol oy | 251 1y on the pantof the insura~ze
Lompanies.

The report will oz forwarded by the insucers of the Gea Recorcs Management Centre estanlis-ed by the Generzl Insurance
Association of b ngapore (GiA) for archiving and that cases of This report will for = fee be rrade svziable upon zpplication oy
Interestec paryies

Hy the lodgmen of ths reson to the Insurers, you hereoy consent to the archiving of 1his r2007t 2t the centre and to copies of
the report bemg nzde available aforeszid.

Consent under the Personal Data Protection Act {PDPA)
lunderstand, acknowledge, agree and consent that

(z)

(b}
(c}

(d)

(e}

’

My insurer, my waorkshop and the General tnsurance Association of Slngapore ("GIA") may/are permitted to collec, use,
disclose andfor process My personal data/personzl information set out in this {form| and any otner Personsal informatian
Provided by me or possessed by my insurer (colizctively the “Persanal Information") and disclose and trensfer such
Personzl fnformation to all insurer(s) who have insured vehicle(s) Involved in this acodene (21t nsurer(s} who have insured
vehicle(s| nvolved in this zccideat shalt be coilectively referred 1o as the “Insurers”), the tnsurers’ lawyersflaw firms, the
Monetary Autnority of Singapore and any relevant povernment agency/authonty (such as tre colice), for the purpose(s)

(i} processing, handling and/ar dealing with my cla:ms including the settlement of the cla me and any necessary
investigations relating to the claims;

(i) investigating the zccident andfor iy claims,

(v comiplying with agpiicable faw in administering. processing, handling and/or dealing with my daims..lcnltec.th.-ah- the
“Purposes”)

2ll insurer(s] wno nave insured vehicle(s} involved in trus accident and the Insurers’ laveyers/law firms, mayfare permitted
to coliect, use, disclose zndfor process my Persona! Information for one or more of the zbove Purposes; 2nd

my Persenzl Informzton may/can be disclosed by any of the Insurers end/for GiA to their thirg party service provicers or
eeentsfincluding their lawyers/flaw firms), which may be sited outside of Singapore, for one or more of the above Purposes.

my Personzl Informazt:on will also be coliected and used to compile clzims history for the purpese of fraud detection,
Investigztion znd mznagement in present and a‘l future claime.

the information so collected under (d} above may be shared / disclosed.

() 10 all \nsurers and/0r any other third parties thar zssist in evatuating, investipating, comraliing or mznaging frzud,
regulators, law enforcement and Bovernment agencies as reascnzbly reguired for the pu‘posss stated, or

(] Tor compiying with requirements under any regulations, laws o court arders.

57 -

— = . W e —
Policyhalder's Signature Driver's Sighature Beporting Cenlie Personnst's Signatule
Date & Time: (H diives is oot the paticyhotder| Hame; Kenneth

Date & Time:; NRICHIN No.:

Page 3 of 18




Sketch Plan Pg. 2

SKETCH PLAN
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Claim oD/ 1p at other workshop

from the day of the occurrence.

DECLARATION

nnel's Signature

Reporting Centre Persg

Driver’s Signature

Policyholder’s signature

Date & Time

Name:

cyholder)

(if driver not the poli

Nric/Fin No,

Date & Time
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Sketch Plan Pg. 4

REPUBLIC OF SINGAPORE
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Sketch Pian Pg. 5

account number

Certificate of Insurance 04369

-Motor Vehicles (Third-Party Risks and Compensation) Act. {Chapter 189) - Motor Vetucles (Third Parly Risks and Compensation} Rules. 1960 -Road Transport Act, 1987 (Malaysial
Mator Velicies (Third-Party Risks ) Rules, 1959 (Malaysia)

Policy details

Policyholder name WON FENG YIE Certificate number GA053374 /1

Cover Comprehensive Chassis number MHYGDN71V00106001
Plan name Private MPV APW Engine number G16AID126343

NCD applicabie 50%

Vehicle reglstration number SJL1951S

Perlod of Insurance from 03/08,/2018 10 02/08/2018 (both dates inclusive)

Finance loan company Nil

Persons or classes of persons entitled to drive*
(a} The Policyholder
(L} Any Named Driver as stated in the Policy:
1. TEO CHENG GUAN
{c) Any person who is driving on the Policyholder's order or with their permission

Provided that the person driving is permitted in accordance wilh the licensing or cther laws or regulations to drive the Motor Vehicle or has been so
permitted and is not disqualified by order of a Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor Vehicle.

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.

The policy does not cover - use for hire or reward, racing, pace-ma King, reliability trial. speed testing, the carriage of goods other than samples in connection
with any trade or business or use for any purpose in connection with mator trade: or when the Motar Car, whether stationary, in use or otherwise, is in or on,
a racing track, circuit, route, course or any other roads by whatever name called that are typically used for racing, pace-making or such similar purposes.
* Limitations rendered inoperalive by Section 8 of the Motor Vehicles (Third-Party Risks and Compensalion) Act, (Chapter 189) and Section 95 of the Road Transport Act, 1987
{Malaysia). are not to be included under these headings

EXCESS Basic Own Damage Excess
Windscreen Excess

An Additional Excess is applicable as follows:
1. S$500 for unnamed Authorised Driver
2. $%500 for declared Young and Inexperienced Driver
3. §$5,000 for undeclared Young and Inexperienced Drivers. This additional excess is reduced 10 $%2,500 if You have chosen AXA Premium
Workshops.

Additional clauses & endorsements to your policy
Nil

I/We hereby certify Lhat the policy to which this Certificate relates is issued in accordance with the provision of the Motor Vehicles (Third Party Risks and
Compensation) Act, (Chapter 189) and Part IV of Lhe Road Transport Act, 1987 (Malaysia).

AXA Insurance Pte Ltd

Authorised signature

Important note

Policyholders are wamed that on the sale of a motor vehicle they must surrender the Certificate of Insurance and the Policy 1o the insurance company. If the Certificate of
nsurance has been lost or destroyed a Statinory Declaration to the effect must be made. Failure 1o comply with this obligation is an offence under the Molar Vehicle (Third-
Parly Risks and Compensation Act (Cap. 189).

The Premiuny Warranly Clause requires the premium 1o be paid i full within a specific period failing which there would be no liabiity under the policy. renewal centificate,
endorsement ete.

AXA Insurance Ple Lid (199903512M) 1013
8 Shenton Way, #24-01, AXA Tower,

Singapore 068811

Customer Centre, #81-01

Page 7 of 18



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: SHAH0023 Registration: SJIL1951S
Version: 1810 Printed: 01/03/2019 9:11 AM

Date calculated: 03/01/2019 09:09 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Ethoz Bukit Batok 01 Currency: SGD

Claim Reference: Date of Incident: 2019-02-16
Estimated Repair Time: 3 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: SUZUKI |
Model: APV (GC)

Sub Model: BASE MODEL

Model Sheet Number: 50 16 01

Registration: SJL1951S

VIN number: MHYGDN71V00106001

Odometer:

Model Specs

MINIBUS

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 01/03/2019




ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: SHAH0023 Registration: SJL1951S
Version: 1810 Printed: 01/03/2019 9:11 AM

Date calculated: 03/01/2019 09:09 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All
Underbody
P I
k—-‘gf’ wow___ w5 = »
Labour
Time Base 10 WU/h Price = 45.00 SGD/h

Code Description WU Price SGD
1781 L/R DOOR REPAIR 10.0%* 45.00
2081 L/SIDE FRAME CPL REPAIR 10.0* 45.00
2587 L/R BUMPER CORNER REPAIR 5.0% 22.50

Labour Cost Hrs wu

Panel / Mechanical Labour 2.50 25.0 112.50

Total of Labour 112.50
Paint
Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD

L/R DOOR REPAIR PAINTING <50% 14.0

L/SIDE FRAME CPL REPAIR PAINTING <50% 19.0

Audatex System Using Manufacturer Times Page 2 of 4 PRINT DATE 01/03/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: SHAH0023 Registration: SJL1951S
Version: 1810 Printed: 01/03/2019 9:11 AM

Date calculated: 03/01/2019 09:09 AM

Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD
L/R BUMPER CORNER REPAIR PAINT PLASTIC 10.0

Paint Material Per Part

Code Description Price SGD
1781 L/R DOOR REPAIR PAINTING <50% ref“'? 19.00
2081 L/SIDE FRAME CPL REPAIR PAINTING <50% F wY, 32.00
2587 L/R BUMPER CORNER REPAIR PAINT PLASTIC r itV 6.00
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 43.0
Preparation Main Work Metal 1.70 17.0 76.50 .
Preparation Comp. Work Plastic 0.60 6.0 27.00
Total 10 WU/h 6.60 66.0 297.00
Material Cost - Paint Price SGD
Repair Painting 51.00
Repair Painting Plastic 6.00
Material-constant Metal 18.10
Material-constant Plastic 12.70
Total 87.80
Audatex System Using Manufacturer Times Page 3 of 4 PRINT DATE 01/03/2019

S ——— R a—- ——




ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent
658075

Claim Reference:

Assessment number: SHAH0023
Version: 1810

Date calculated: 03/01/2019 09:09 AM

Full Report
Registration: SJL1951S
Printed: 01/03/2019 9:11 AM

Final Calculation

SGD SGD
Labour Time Base 10 WU/h
Total 25.0 WU X 45.00 SGD/h 112.50
Total of Labour 112.50
Paint Work Time Base 10 WU/h
Labour Cost 66.0 WU X 45.00 SGD/h 297.00
Material Cost 87.80
Total Paint Including Material 384.80
Repair Cost Excludes GST 497.30
GST (+7.00%) 34.81
Repair Cost Included GST \0\ 532.11
o
ASuL W
Comments H‘? %f‘pZ’?
* - USER SUPPLIED DATA 95[,' },g

NN - NO MANUFACTURERS CODE EXISTS

) - WU PARTIAL INCL IN OTHER POSITIONS ‘% C(.MYS

Audatex System Using Manufacturer Times Page 4 of 4 PRINT DATE 01/03/2019




ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: SHAH0023 Registration: SJL1951S
Version: 1810 Printed: 25/04/2019 2:02 PM

Date calculated: 01/03/2019 9:09 AM

Summary Information

Claim

Location: Singapore (SG) Work Provider: AXA Insurance Pte Ltd
Printed by: Ethoz Bukit Batok 01 Currency: SGD

Claim Reference: Date of Incident: 16/02/19

Estimated Repair Time: 3 Hire Car Start:

Actual Repair Days: Hire Car End:

Vehicle Details

Vehicle

Manufacturer: SUZUKI

Model: APV (GC)

Sub Model: BASE MODEL

Model Sheet Number: 50 16 01

Registration: SJL1951S

VIN number: MHYGDN71Vv00106001
Odometer:

Model Specs

MINIBUS

Audatex System Using Manufacturer Times Page 1 of 4 PRINT DATE 25/04/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: SHAH0023 Registration: SJL1951S
Version: 1810 Printed: 25/04/2019 2:02 PM

Date calculated: 01/03/2019 9:09 AM

Vehicle Condition

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All O
Underbody []

Labour a L
Time Base 10 WU/h Price = 45.00 SGD/h

Code Description WU Price SGD
1781 L/R DOOR REPAIR 10.0%* 45.00
2081 L/SIDE FRAME CPL REPAIR 10.0%* 45.00
2587 L/R BUMPER CORNER REPAIR : 5.0% 22.50

Labour Cost Hrs wu

Panel / Mechanical Labour 2.50 25.0 112.50

Total of Labour 112.50
Paint
Paint Work SYSTEM AZT Time Basis 15\_NU/h
Code Description WU Price SGD

L/R DOOR REPAIR PAINTING <50% = = 14.0

L/SIDE FRAME CPL REPAIR PAINTING <50% 19.0

Audatex System Using Manufacturer Times Page 2 of 4 PRINT DATE 25/04/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference: Full Report
Assessment number: SHAH0023 Registration: SJL1951S
Version: 1810 Printed: 25/04/2019 2:02 PM

Date calculated: 01/03/2019 9:09 AM

Paint Work SYSTEM AZT Time Basis 10WU/h
Code Description WU Price SGD
/R BUMPER CORNER RE =100, =

Paint Material Per Part

Code - Descriptlon

1781

2081

2587
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 43.0
Preparation Main Work Metal 1.70 17.0 76.50
Preparation Comp. Work Plastic 0.60 6.0 27.00
Total : 10 WU/h 6.60 66.0 297.00 !

i

Material Cost - Paint Price SGD
Repair Painting 51.00
Repair Painting Plastic 6.00
Material-constant Metal 18.10
Material-constant Plastic 12.70
Total 87.80
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-

ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent
658075

Claim Reference:

Assessment number: SHAH0023
Version: 1810

Date calculated: 01/03/2019 9:09 AM

Full Report
Registration: SJL1951S
Printed: 25/04/2019 2:02 PM

Final Calculation

SGD SGD

Labour Time Base 10 WU/h

Total 25.0 WU X 45.00 SGD/h 112.50
Total of Labour ; 112.50
Paint Work Time Base 10 WU/h

Labour Cost 66.0 WU X 45.00 SGD/h 297.00

Material Cost 87.80
Total Paint Including Material 384.80
Repair Cost Excludes GST 497.30

GST (+7.00%) 34.81
Repair Cost Included GST 532.11
Lump Sum 532.11
Comments

* - USER SUPPLIED DATA
NN - NO MANUFACTURERS CODE EXISTS
) - WU PARTIAL INCL IN OTHER POSITIONS
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