9/12/2019 Claim Portal

English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) =
) SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 1 2006 TOYOTA HARRIER 2.4 (SFF636M) Total Rebate Amount 41351
Date of Loss 2 March 2019 Nett Loss Amount $13,649.00
Time of Loss Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description SFF636M (INSD) C/W SHB2284D (TP) HiySionerkeomplition it
*
Comment

hitps:/lvp.smariclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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English (SG) « LKK AUTO CONSULTANTS PTE LTD (OD) «
) SERVICE REQUESTS MESSAGES CLAIMS
‘-‘# I -
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Lahour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SFF636M Purchase Date dd/mm/yyyy
Registration State SINGAPORE Registration Date * 13/02/2007
Mileage | 293077 Age of Vehicle 12
POLICY Driver Details
CATEGORY ASSESSMENT INFORMATION
INFORMATION
FNOL
CATEGORY POST SURVEY INFORMATION
Manufacturing INFORMATION
2006 2006
Year
Driver Name
Make TOYOTA TOYOTA
Date of Birth dd/mm/yyyy @
Model HARRIER 2.4 HARRIER 2.4 A
Age

-

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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lype v
i POLICY FNOL
CATEGORY ASSESSMENT INFORMATION ORTEGQARGN
INFORMATION INFORMATION
Type of Paint Education
Qualification
Chassis No ACU300060514 ACU300060514 Driving Experience
' Driver License #
Engine No 2AZB235206 2AZB235206
License Type
Engine Capacity 2362 s
Sum Insured 0 o License Issue Date dd/mm/yyyy
License Expiration
Market Value 0 55000 ‘ Date dd/mm/yyyy

Address

Address type

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmli#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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Gender
CATEGORY

FNOL
INFORMATION

Marital status

Identification #

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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Claim Portal

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD)

&«

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 08/03/2019 General condition Good v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/Un 0
named Driver Excess
Pre-accident condition Good v

Other Excess

Age of Tyres

Tyre Condition

Spare wheel

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. htm##/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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Front Tyre Size 225/65R17

Front left side

YOKOHAMAZmm

Front right side YOKOHAMAZ2mm

Claim Portal

Rear Tyre Size 225/65R17

Rear left side

YOKOHAMA4mm

Rear right side YOKOHAMA4mm

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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English (SG) « LKK AUTO CONSULTANTS PTE LTD (OD) -

() SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 Paint Material Ratio 80

Cash Loss Yes No

Part Supplied by AXA Yes No

Save

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. html#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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hsh LK NSULTANTS PTE 1
.3 SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
I ey
SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR/ DISC SALV ESTIMATED ADJUSTED ACTION
MATERIAL PART NAME CONDITION REMOVE
NO Y (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
FRONT
w 0 1 BUMPER Buckled 0 308 No 308 Reviewing fir
[WCP) (10%)
L/INN
w 0 1 BUMPER Repair 0 0 No 0 Deny i
BRACKET
LEFT
: HEADLAMP -
L 0 1 €l N 495 Reviewin
B ASSYOWEP) racked 0 495 o g i
(10%)
L/F FOG LAMP
o 0 1 4 Serviceable 0 0 No 0 Deny i
CPL
@) 0 1 L/F WING Repair 0 0 No ] Deny i}
L/F
ke 0 1 WHEELHOUSE Serviceable 0 0 No 0 Deny i
COVER
= FRN BUMP
(=] 0 1 i N 0 Den
CLIPS (15) Serviceable 0 0 lo Y '
FEN
] 0 1 Cfipz :;)OWL Serviceable 0 0 No 0 Deny i |
Labour

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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SR REPAIR/REPLACE ESTIMATE LABOUR
EDIT PART NAME

NO (LABOUR) AMOUNT
o & 0 WHEEL ALIGNMENT 0
@ P 0 CHECK WIRING 0
@ Va 0 50.0 WU X 45.00 SGD/H 0

LABOUR COST 53.0 WU X

- 4 . 45.00 SGD/H
o & 0 MATERIAL COST 0

https:/fvp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour

Claim Portal

ADJUSTED LABOUR

20

139.5

306

148.14

ESTIMATE PAINT

ADJUSTED PAINT

ACTION
(LABOUR)

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

COMMENT
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Claim Portal

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) =
) SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS
OF
& ¢ 0 REPAIR Reviewing 0 i
14
DAYS
TYRE
| V' 0 LHE Reviewing 0 SERVICEABLE m
SPORTS
RIM
O Fa 0 LHF Reviewing 120 DENTED il
(LOCAL
REPAIR)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) ~
A SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Estimated Claim Amount $0.00 Adjusted Claim Amount $1,596.64

CATEGORY ESTIMATE ADJUSTED

Spare Parts $0.00 $803.00

Labour $0.00 $673.64

Miscellaneous $0.00 $120.00

Subimit far Review

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests. himl#/service-requests/assessment/?serviceRequestNumber=102795&tab=partsandlabour
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