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Shiau Chan (LKKAuto)

From: Shiau Chan (LEKAuta)

Sent: Monday, 6 May 2019 1:25 PM

To: Boo seng yak; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL REVISION - SLR6502S - OD AIG - SURVEYED 7 JAN 13

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm final fig 53,066.00 before excess $600.00 & GST and 3 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-9561 | email: siewsc@lkkauto.com | fox: 6256-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Thursday, 18 April 2019 5:04 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SLR65025 - OD AIG - SURVEYED 7 JAN 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $3066.00 @ 3 days

Your early closure is appreciated.

Best regards jb



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Monday, 11 March 2019 9:20 AM

To: MORA ; Denise Tay (LKKAuto); SUR

Cc: Adrian Ling (LKKAuto); claims@premiumauto.com.sg
Subject: RE: OD Claim. SLR 6502 5

Dear Nora,

Please be informed that the excess of above vehicle is 5600.00.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

——-QOriginal Message—

From: NORA <nora.khai@premiumauto.com.sg>

Sent: Sunday, 10 March 2019 4:14 PM

To: Denise Tay (LKKAuto) <denisetay@Ilkkauto.com>; SUR <sur@Ilkkauto.com>

Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: OD Claim. SLR 6502 5

Dear Denise,
As per your kind request.
Thank you.

Best Regards

Norah Khai
Claims Manager

Premium Automobiles Pte Ltd (Reg No 199902271W)

55 Ubi Road 1 Road Singapore 408659

p. +65 6388 2323 d. +65 6768 9827 f. +65 6841 1183 e. claims@premiumauto.com.sg W. www.audi.com.sg Audi
Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65

6836 2223

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotion

s/new-audi-g2-2017 .htm/|

Email Disclaimer

This email, including any attachment, Is confidential and may also be privileged.

If you have received it in error, please notify us immediately by reply email and then delete this message from your
system.

Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank
you



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
68792

SLR&502S

No

11 Mar 2019

AUDI

A3 SEDAN 1.0 TFSIS TRONIC (LED)
White

2017

CHZ512211
WAUZZZ8V0J1006763
85.0kW (113 bhp)
$24,468.00

23 Aug 2017

23 Aug 2017

0

$16,256.00

Yes
22 Aug 2027
$12,192.00

22 Aug 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$46,778.00

$39,509.00

$51,701.00

The information contained herein is correct as at 11 Mar 2019
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa report cOrmedtly the details of the accident 1o speed up the clisirm process
2. Thin Form must be compléted by the Policyhalder andior the Authossed Drver
A, nforrmation provided must be as ruthful and sccurale as possiblie. Ary willul migrepesentation o wilholding of material facts may sliow insumsnce companisy o

repudinte palicy Uability

4. Tha issue snd acceptance of this Form by insurance companies s nol an admasion of policy labilily on the pan of the InBurEnce companieL

5. Any falss reporting may be referred to the Police for investigation.

6. This repori will be forwarded by the insurers of the GLA Records Managemsnt Cenire sstabished by the General Inswance Assncistion of Singapore (214 for
archiwing &nd that copees of this report will, lor a fee, bo made svalable upon appliicebon by interested parbes
I. By the lodgemend of this report to the insurers. you heraby consent o the archiving of this repar al the canire and |0 coples of the resor being mads svalabis

aforasac

ACCIDENT STATEMENT

Date Of Raport

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

28/02/2019 14:23

27022019 19:15

KJE EXIT CHOA CHU KANG WAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Ragistration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Maobile Phone Na

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming undar your own insurance policy
for repair 1o your vehicle?

If No. Please state action 1o be laken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleal Policy

Policy Number

Covar Note Numbear

Driver

Nama of Driver

MRIC No

Cate Of Birth

Occupation

Date Of Dnving Pass

Driving Experiance

Gendet

Mobile Number

Fax Number

Contacl Number

EMall Address

SLRES02S

TANG PENG LENG
S71068792Z
PETANT1@YAHOO.COM.SG
(LOCAL) +65-97807689
OFFICE-97997689

AUDI
Al SEDAN 1.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

ND

170004 2804-01

TANG PENG LENG
571068792

24/021871

INDOOR

131111882

26 YEARS AND 3 MONTHS
MALE

(LOCAL) «65-07007689

OFFICE-8T99T689
PETANT1@YAHOO.COM.SG

Page | of 15



ﬁ.nnress APT BLK 676A CHOA CHU KANG CRESCENT #09-467
Posicode BB16TE

VWas driver an employea of the Insured's Company NO

If No, Relationship of the Drver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vahicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weathar Conditions CLEAR

Road Surface ORY

Other Information

Was any foreign vehicle involved In this accident? NO
Number of vehicles (including own vehicle)

involved in the accident ‘
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other maternal or propenty damagad? YES
| ha_w_a bean approached by u:_'-knuwn _;}Erﬁun:ir NO
solicitingloffering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reporied to the police? NO
If Yes Please stale which Police Station

Was notice of intended Prosaculion glven? NO
If Yes, against wham?

Circumstances of Accident

ATT:15PMON 27 FEB 2018

Attachment(s)

Are accident photos available for attachmen!? YES

Was there any video caplured by Car Camera? NO

¥Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHAT34EZ

Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category TAXI
Mama of Drivar

MNRIC/Passport Number

Contac! Mumber

Address

Postcode

Insurance Company Name

Malure Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 15



Sketch Plan

IMPORTANT NOTICE

1L Meass report gomrecily the detad s of the accicent to speed up the el pros e

2 This Furrn i be comploted by the Policybolder and/er the Authonsed Driver

i nturmanion peivides mest be e prathtul and sccurate as posuble. Any wi ful misrepresantation ar with=otdicg of el
fremt may slow insucance compunies 10 epudiate police Esbility.
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e

5. Any fulte reporting may be referred (o the Police for inveqtigation
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T. by tha lodgment of this report Lo thy lnsuies, gou heosly conasnt 1o T archiving of this secort st the centne #no to coples of
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Sketch Plan #2
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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Accident Photo
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Premium Automobiles

55 Libi Road 1, Singapore 408699
Tal : 366 2323 Fax : 86841 1183
Emall! Nora khai{ premiumaduto. com.sq / claims@premiumauto.com.sg

Telefax

Estimate t  Accident Repairs
Workshop ¢ UbiRoad1

Contact No * 63662323

Fax No : B6B411183

Reference :  PA/OD/0294/2019/CW
Date :  B-Mar-19

Vehicle not in workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr. Tang Peng Leng

Address Blk 676 A Choa Chu Kang
209-467
Singapore GA1676
Telephone HP +65 97997689
Type of Claim Own Damage Claims
Policy No. 1700042804-01
Vehicle No SLR 65025
Model Code A3 Sedan 1.0 TFSI
Model / Year 23/8/2017
Engine No CHZ 512211
Chassis No WAUZZZBV0)1006763
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 27-Feb-19
Place of Accident KJE Exit Choa Chu Kang Way



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Es r cide i LR 2

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation

To remove, check and reinstall front wire harness for
1 headlights, horns, cutside temperature sensorand  5/N S 360.00
headlights washer assy

To dismantle and renew front bumper and Lhs 20
2 headlight. Re-organise frant crash managament 5 1 .ZD}B( 3
components. Reinstall all parts removed.
m;qﬁ [$2%

3 Torespray front bumper. 5
4 To carry out diagnostic check. 5/N S 192.00 v

TOTAL LABOUR CHARGES : § 2,552.00




" Premium Automobiles

55 Wbi Road 1, Singapore 408699
Tel: 6366 2323 Fax:684]1 1183

Telefax
Material List for Accident Vehicle Regn No. SLR 6502 S

S/N___ Parts Description S/Nett Remark
I FRONT BUMPER "mL A §  1,830.00
2 FRONT BUMPER FIXING PARTS % 5 170.00 &

At —
3 FRONT BUMPER GUIDE SECTION-LH s 35.00 +
4  FRONT BUMPER GRILLE-CENTER AT 5 146.00
S  FRONT BUMPER CLOSING ELEMENT-LOWER CENTER A4 »~ g 488.00 *
6 FRONT BUMPER CLOSING ELEMENT-LH =~ Asg e s 270.00 *
7 FRONT BUMPER TRIM-LH At sn 5 148.00 4
8 FRONT ADAPTER WHEEL HOUSING LINER-LH =~ s ~ 5 34.00 *.
9 RADIATORGRILLE  pls ae S 1,301.00 <
10 RADIATOR GRILLE CLOSING ELEMENT Al o 5 174.00 4
11 FRONT BUMPER AIR GUIDE GRILLE-LH Nt Ne~ 5 17100 *
12 FRONT BUMPER REINFORCEMENT BEAM MNelnee $ 660.00 7
13 FOAM FILLER PIECE Wt Nee 5 172.00 ™
14  FRONT BUMPER COVER  puiq o 5 111.00 4
15 AIR CONDITIONER STICKER '?M s 7.00 &
16 SIGN'CAUTION' ) 5 13.00 &
17 LED HEADLIGHT-LH | S 5029.00 &
18  LED HEADLIGHT-LIFT CYLINDER Ade o~ s 128.00 4
19 FRONT AIR GUIDE-LH At i s 2200 &
20 FRONTNO.PLATE  mAf M S/IN S 25.00 ¥
21 SUNDRIES At 3 500.00 7
TOTAL SPARE PARTS CHARGES $ 11,434.00
TOTAL LABOUR CHARGES § 2,552.00
GRAND TOTAL $ 13,986.00
Legend Remarks (0K) = Approved, Remarks [X) = Nat spproved

Spare paits are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

AiOca
n‘r/.g?.[f'?, ’a

Au&ipn‘uj &T':ﬁf D5D7.5.

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer 1o Ms Norah Khal al

Tel 6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408658
Tel: 6366 2323 Fax; 6841 1183
Emiail: Nora khaif@premiumauto.com.sg / claimsi@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6641 1183
Reference PAJOD/O294/2019/GW
Date &-Mar-18

ehicle not in workshop. Kindly arrange for survey.

AlIG Asla Pacific Insurance Pte Ltd

7B Shenton Way

#07-16 AIG Building

Singapore 075120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tang Peng Leng
Address Bik 876 A Choa Chu Kang
#09-487
Singapore 881876
Telephone HP +6587347688
Type of Claim Own Damage Claims
Policy No. 1700042804-01
Vehicle No SLR 6502 S
Model Code A3 Sedan 1.0 TFSI
Model | Year 2382017
Engine No CHZ 512211
Chassis No WALUZZZBV0J1006763
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 27-Feb-18

Place of Accident

K.JE Exit Choa Chu Kang Way



Premium Automobiles

55 Ubl Road 1, Singapore 4086889
Tel: 6388 2323 Fax:' 6841 1182

Telefax
Estimated Charges for Acci le SLR 650
Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
To remove, check and reinstall front wire harmness for
1 healights, harns, outside temperature sensor and SN §F 360.00 5 360.00
headlight washer assy,
To dismantle and renew front bumper, Ihs front ths
2 headiight. Re-organise front crash management $ 1,200.00 1 500.00
components. Reinstall all parts removed.
3 To respray front bumper. 3 800.00 s §50.00
4 To carry out diagnostic check. SN % 192.00 5 192.00
TOTAL LABOUR CHARGES $ 2,552.00 E 1,602.00




Premium Automobiles

55 Ubl Road 1, Singapore 4086589
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLR 6502 S

Damaged Parts & Prices

S/N Parts Description S/Nett Remark
1 FRONT BUMPER $ 183000 § 1464.00
2 FRONT BUMPER FIXING PARTS $§ 17000
3 FRONT BUMPER GUIDE SECTION-LH $ 35.00
4 FRONT BUMPER GRILLE-CENTER $ 146.00
5 FRONT BUMPER CLOSING ELEMENT-LOWER CENTER §  488.00
6 FRONT BUMPER CLOSING ELEMENT-RH $ 270.00
7 FRONT BUMPER TRIM-LH $ 148.00
8 FRONT ADAPTER WHEEL HOUSING LINER-LH $ 34.00
8 RADIATOR GRILLE $ 1,301.00
10 RADIATOR GRILLE CLOSING ELEMENT $ 174.00
11 FROTN BUMPER AIR GUIDE GRILLE-LH $ 171.00
12 FRONT BUMPER REINFORCEMENT BEAM $ 660.00
13 FOAM FILLER PIECE $ 172.00
14 FRONT BUMPER COVER $ 111.00
15 AIR CONDITIONER STICKER $ 7.00
16 SIGN ' CAUTION ' $ 13.00
17 LED HEADLIGHT-LH $ 5,029.00
18 LED HEADLIGHT -LIFT CYLINDER $ 128.00
18 FRONT AIR GUIDE-LH $ 22.00
20 FRONT NO. PLATE $ 25.00
21 SUNDRIES $ 500.00
TOTAL SPARE PARTS CHARGES HHHHEEE $ 1,464.00
TOTAL LABOUR CHARGES $ 2,552.00 § 1,602.00
GRAND TOTAL HHHEEEE $ 3,066.00
Legand Remarks (OK) = Approved, Remarks (X) = Nol approved

Spare parts are Special Netl



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1182

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

-

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 179120 Nora.khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SSLR 6502 S PA/ODO2042019MAS

23 May 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SLR 6502 S, Audi A3 Sedan 1.0 TFSI
With reference to the above-mentioned vehicle, no. SLR 6502 S, claimant,
Mr. Tan Peng Leng, please find the related document per attached.
I. A copy of the Original invoice no. 85013755 — §52,638.62

2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
H768 9911,

Regards

This is a computer-generated document. No signature 1s required.

Norah Khai
Claims Dept

Encls

AlG -~ SLR 6502 5

from
Tedephone «85-
Tetafax +85-
EMail

Our departmenl
Our Ref

Your Ref

Date

total pages

Premium Automoblles Pe Lic
Showroom

8 Leng Kee Road

Singapore 1590080
Telephone (65) 6566 1111
Telefax  (B5) 6477 3733

Service & Parts Centres
55 Ubi Rd 1

Singapors 408699
Talephone (65) 6338 2323
Telefax  [(65) 624 11183
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Premlum Automobiles Pte Ltd

M Lenir ngapary Alwnandiy s Canire Ul Vi lrw Corrine Cuvlmenr Tarvis
AN v @ B M| hwaarvi s Bomi V1 L sl 1 Jeved hgpiintheei 11 A e
g T o ';uu-vvmum INS' V0 I O b rer Iu:_l_n-
ot e o r-m oo rer R L S - W e
Page | 15:50 BST Aeg. Mo. 19990EETIM
Inveice: BSBIITSS ficcount: ADGGE (T i
AIE ASIA PACIFIC INSURANCE PTE LTD AlG ASTA PACTFIC TNSURANCE PTE LTD
MOTOR CLAIN DEFT Date @ 1R/OS/2819 MOTOR CLAIN DERT
AlE BUILDING AlE BUILDING
7B SHENTIN WAY Meder @ SLRESES 78 SHENTIN WY
WT-1E -6
SINGRPORE @73120 79129 Term @ B SINGREORE 273120
Regn Mo.: SLRESBES (V  34TAB) Fegn Date: 2370872817 Mileage: 30654 NIP Mo, : 45817
Model: A3 SEDEN 1.0 TFS1 BUMIE Chassis: WAUTTIAVRJ|0aETE] Engine: CHI Si2211 Dapks U
YEB Me. :
You have been assisted by 1— UB-Jiayer {3\
Destalis Oty Lirit Prica AmaLnt
0 ET N: B8R L, o .8 | L0, 8
| | [nsurance Excess/Lisdility
§  BODVWORM L H J68.00 i.id E0.M
| TD REMOVE,CHECH AMD RETMNETRLL FRONT WIRE
HARNESS FOR HERDL 1GTS, HORME, OUTSITE
' TEMPERATURE SEMGOR AND HEADL1BHT WASHER RESY
€ BODYMCEN N . . .M .M
TO DISMANTLE AND FENEM FRONT BUMPER.
' REDRGSMISE FRONT CRASH MAMAGEMENT COWMROMENTS.
' FEINSTALL ALL PARTS RENDNED
S BOEYMORK N .. i ] ..
TO RESPRAY FRONT BUMPER
£ BODVMORR ' L 2. 1.0 %8
| T CARRY OUT DIRGNOSTIC CHEDX
1 REVIBOTRESH ﬂ| (5K COVER Less @& 1.0 an.m 1, 484,.8
|
Parts  1,464.00 S=toks 2,466,
Labour [N ]
Sublet | ER2.M 796 GST IT2.62
Menus (X ]
Lubricant N

2

Received by

Custiomes

Flrlllhhhlfuf

Fresius Autewsbiles Pte Lid

Grand Total | 2,E38.62




Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 OR2E
#07-16 AIG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLR 6502 S§

PA/OD/0294/2019/DY
29 March 2019

RE: CLAIM - OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Model 3
Vehicle Chassis No. @
Vehicle Regn No. H
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess
Accident Date

Place :
Repair Cost

WIP No.

Repairer's Name

Audi A3 Sedan 1.0 TFSI
WAUZZZEVOI1006763

SLR 6502 §
29911 KM

Mr. Tan Peng Leng
1700042804-01

$642.00 (Inclusive 7% GST)
27/02/2019

KJE Exit Choa Chu Kang Way

45017

Premium Automobiles Pte Ltd

I'We certify that the vehicle has been fully repaired to my entire satsfaction and that
payment of the repairer's charges thm are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE YOUCHER- AJNG - SLR6S02S

from
Telephone +65-
Talafax +85-
Maobile +65-
Our departmeni
Your Claim Rel
Dur Rel

Date

total pages

Premium Automobiles Ple Lic
Showroom

fi Leng Kes Road

Singapore 158090
Talephone (65) 6566 1111
Telefax (65) 647171 3733

Service & Parts Canlires
55 Ul Road 1

Singapore 408689
Telephone (65) 6366 2321
Telefax  (65) BB41 1183
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AUDI AUTO |

CERTIFICATE OF INSURANCE

= i

ROTECTOR PRIVATE VEHICLE

Name of Policyholder . : TAN PENGLENG Vehicle No. : SLRE502S
Period of Insurance 1 23 Aug 2018 To 22 Aug 2019 Policy No. £ 1700042804-M1
Engine No. : CHZ 512219 Endorsement No. a3
Chassis No. : WAUZZZBV0J1006763 Issued Date t 18 Jul 2018

ABOUT THE COVER

Make/Model ALUDI A3 Sedan 1.0 TFSI S tronic

Engine Capacity/Tonnage ° 299.00 CC Sum Insured @ Markel Value First Year of Registration : 2017
Driver Restriction NA Off Peak Car : No insunng with COE/PARF - Yes
Parson or Classes of Parsons Entitled to Drive®

@] Tha Pollcytoices

B Ay Other peman wiho & drivitg an the Palicyholier's onder of with et permissor

Thin Paficy will irdermify tha Poboyhalder of avy aufofiled drivel only # maishe reest tha wpacifing sge condiliar

You Rave 1o pay on sddnional awm of §3000 as “Young sndity mexperanosd Ditemr Enceas” ("YIDA")# You sre of Your Autronsed Diriver (named of Unnsmed) & WO ma sge o 33 arvior nam e

mhan I years Orivini @apedianos

Age Condition All Age Condition

Limitation as to usg®

Usa anly for socisl, Someshic and DEasune DUrpoEEs wrad for e PoRcyhoider s Dusims i

This Falicy doon nol cover uss far pitw or aveard| drising Tuihon, Orving (81, MeCInG. pace-mating, reRabdiTy
faon with Molor Traos

iral of Eoead-Wstrg. the carage of goods ot thar samples in conmachion Wit B8Ry ede or

SuEmEss of ule ior BNy DUIPOSE | COn e

Loss ol Uisa 1800cc - 2000ce Opbonal

« Limiations renpared inoperative by Section § of the Motor Viehicis [Thig Pary Fisks are Compensanon | At (Cap. 188) and Secton 9% of the Boad Tramgort Act 1587 (Malpysia), am Ral 1o be

| Pcihed urdern hinss RABSnOE

O B L S SR S e S I L

| Sacton 1

Fire - §0 Own Oamage - $500 Theft - $0 Fiood Cover - 50

Bection 7
Froparty Damage -

Windacrean : 5100

Mamed Driver and EXCESS jwnes supicatie

TAN PEMNG LEMG - §800 [Dwn Damage)

{FOR CLAIMS RELATED REPAIRS

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS

1 A Custoemse Servce Cenise Adi: 55 Uiy Aoad ¥ Singepos 408883 E3662113
Far pshar Approves Repomng CanlrewiiG Authonsed Reparers. pleass cortact our M-howt scodent emargency hofns Bt +B5 B13E £200 Alterrmttealy, you may meder fo D webalin sfefw Bng COM 5
5 AiG B3 Mobis Azp Sanply search and downioes "W 50" trom iTuses or Ooogla Pay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

V¥ haraiy Gy that the poiicy B Which M GariScain of insunmnce relies & ssed in SCCOMENce wiff) tha provcns of this Mokor VehickesThirg Party Risks ana Compenuation) A (Cap. 18§). Fart iV o

fhe Fogo Trarmpon Act 1687 (Malrysia) and Wgior Vehicss (Third Pamy Risks) Ausss, 1668 (Malaysa)

504 1 25260
oM
PREMILM LEASING -CHB

281 ALEXANDRA ROAD AUDI CUSTOMER SEFR\VICE CENTRE
SINGAPORE 155035 AIG Asia Pacific Insurance Pte. Lid.

Underwritien by MG Asia Pacific Insurance Ple. Lid- AUTHORISED REPRESENTATIVE

B



Merimen e-Claims Page 1 of 1

.+«CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Case | Motified iEg-élun_mﬂt;ﬂ :A_uJ Assigried Ad)| Rpe | Ad| Submitted Ina Auth'ed | Status
07 Mar 2016 Pending for Survey
Main | @1 Mar 2019 1624 5%3,066.00 | HIM!.ﬂT
Eclit Adi Rt I Eidit: Estimaies WView Rpt Concsl Cata J

Reference

|CLAIM SUBFOLDER DETAILS - |[Created by insurer]
I_Irlmd:. _Tmml.lm. 10 ST106879Z, Tel +6537337683, Email NOEMAIL

| viehitie Reg . 127/02/2019 19:00 - :59
Mo SLR6502S Date of Loss: |1y yionths and 4 Days From LTA Reg Date {Man ¥r)]

i Policy/Cover | 1700042804 (Comprehensive)
|Caim Type: | OD / 873187744556 Note No.:  |Coverage: prins s R

S Excess: S4600.00
| Premium Automobiles Pte Ltd (UBI) 55 Uni Road 1, 408699 Ubi - Tel: 676583828/9827/3911

| A1G Asla Pacific Insurance Pte. Lid, (SG) - Tel! 85-641%-3000 .., [Handied by Md Ishak, Mohd Imran] imran. lsnak@aig.com
| LKK Aute Consultants Pte Ltd (HQ) - Tel £256-3561 . [Handied by ADRIAN LING] ... [Final Rpt due 18/03/2019]

TAN PENG LENG (48 / Male) , NRIC: STIOSETRE, Tel: +6597997689 Email; NOEMAIL

View Al |  Compose Case Mad |

ALL ASSOCIATED TASKS=

view Al | Search Tasks | Create New Task | Compiete |

Due Date Priarity Type  Task Group Subject  Handier Assigned By Completed On Created On Done?
| Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 11/6/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SLR6502S (B7318774455G)
oD
Feb 27 2019 7:00PM
[TAN PENG LENG]
Premium Automobiles Pte Ltd
Upload Documents | Upioad Shates | Compose New Letter | Uplasd Vides | Upload Aude | View [View in Browser| =
Photos/Images S 3 per page & |
‘He  Relsbel/Reorder  LKK Auto Consultants Pte Lid (H{Q) Thumbeail | Print|
1 06/05/1311'57  General View 0O wwws | &
2 0M0S/19 1157 | General View D | tcaaws 4|
3 06/05/19 11:57 | General View @ | losaws | B |
4 DB/OS/19 11:57 General View g Loed 3G | &
|5 06/05/19 11:57 | General View B 0| wnws | &
6 0605101157  General View D | oedirc | &
7 06/05/19 11:57 | Ganersl View D | cedws | A
B 06/05/19 11:57 | General View 0 | toedws | A
L b Ll L .
‘Documantation 1 par ]| &
'Ne_|Finalized On | AIG Agia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print
, Sketch Plan =
|1 _nmyl! 12:08 Froem SC - Neg, No: BLESSIIS, Caimant] TAND PENG LENG . Load IPG
Skatch Plan 22
3 |DROVIG 1206 | pmisc - e ot SLAGSOZS, Claimant: TANG PENG LENG 0 | Loadic | &
[ho  Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
(3 |08/03/19 13:34 | estimate Losd FOF
2 |08/03/19 13:34 Singapore Accldent Stalement Load PDF
3 |11/03/1909:18 | Certificats of Insurance Load POF
!4_ .I.lﬂm"'“m"“ | Driver's Driving License Load FOF
5 1U06/19 1231 | Workshop Invoice Load POF
(6 |311/06/19 12:33 Discharge Vouchar Load FOF
Linked Accident Report Documents

View [View i Bmia ]
Assessment Reports It )
[Ne [Finatired On | AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail| Print
|1 28/02/19 16:35  Accident Statement @ | tosarM
[Lm_ﬁ_\ﬂm o 1 per page E ]
|No | Finalized Cm ALG Asia Pacific Insursnce Pte. Ltd. (SG) Thumbnall | Print
1 |2B/02/1% 11:59 Accident Photo D | aars | 4
2 2B/02/19 311:59 Accident Photo O s &
3 |2B/02719 11:59 Aceident Photo D | twaws | 4
— . -
4 2B/02/19 16:24 | Driving License D | csawc | A
o b
5 8/02/1% 16:24 | Driving License [ MR-
6 280210 16:24 Identification Card . O | s | A
7 W06 16:24 | Identification Card © | ars | &
Documentation iperpage L] M
to_[Finalized On | A1G Asia Pacific Insurance Pte. Ltd. (SG) Thumbaail | Print
1 28/02/19 16:29 | Sketch Plan C R

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/6/2019



Merimen e-Claims Page 2 0f 2

Pmm Reports 3 pe

[No_|Finatzed On | A1G Asia Pacific Insurance Pte. Ltd. (5G] Thumiball | Print

- &)

Documents Checklist

DOCUMENTS CHECKLIST
Bt il

Reset | Save | pont |

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: L] Handiing Insurer
Mith Bamaen 30w Predid uniess vou SRgm T [ offar S

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/6/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd ico regno 199s0718em)
51 Ubi Ave 1 #01-25, Pnyn Ubi Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@ikkaulo com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG19004224/A0D3ED
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 11106/2018
REFERENCE
InsuredfClaimant TAN PENG LENG Policy No: 1700042804
Date of Loss 2710212019 Nature of Claim: oD Claim No: 8731877445506
FICATI F
Reg No: SLR6502S5
Make & Model; AUDI A3, 889cc SEDAN TFSI (A) Engine No: CHZ512211
Reqg. Date: 23/08/2017 (Man, Year: 2017) Chassis No: WAUZZZBV0J1006763
Colour; White Cdometer 29100 km
Engine Capacity: 988 cc
Market Value/New Car Price: $582,000.00
Sum Insured (SS): Market Value/New Car Price
IME
General Condifion: Steenng (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceabie): Yes Engine Modification: Mo  Pre-accident Condition:
COMNDITI FTYR
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205555 R16
Front Left Side Goodyear 8 mm Rear Left Side: Goodyear B mm
Frant Right Side: Goodyear 6 mm Rear Right Side: Goodyear B mm
Th above valuss repressnt the emaming tyre feads depth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %)
Parts 11,434 00 1,464.00 9,870.00 B7.20
Miscelianeous llems 0.00 0.00 0.00
Labour 2,552.00 1,602.00 950.00 araa
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 13,986.00 3,066.00 10,920.00 78.08
- Excess (58§) 600.00 600.00 0.00 D.00
(S%) 13.386.00 2.466.00 10,820.00 81.58
+ GST 7.00/7.00% (55) 937.02 172.62 TB4.40 B1.58
Nett Amount (S$) 14,323.02 2,638.62 11,684.40 B1.58
INSPECTION
Date of Assignment 07/03/2018
Dale Inspected. 07/03/2019 Inspected At Pramium Automobiles Pte Lid (UBI1)
55 Ubi Road 1
Singapore 408689
Estimated Penod of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: SHIAU CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

11/6/2019



Adjuster Report Page 2 of 4

NOTE This raport represents our findings af the tme and place of inspection stated herin. Such inspection haa besn carmiad oul fo the bast of our
knawiledge and by Sut 8y ofMes kability under any other crcumsiances is hemby arpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 1.830.00FS *1,464 00F5
2 1 *FRONT BUMPER FIXING PARTS Nol Necessary  170.00FS “FS
3 1 *FRONT BUMPER GUIDE SECTION - LH Not Necassary 35.00F5 e =
4 1 *FRONT BUMPER GRILLE - CENTER Mot Necessary 148.00FS -F8
5 1 *FRONT BUMPER CLOSING ELEMENT - LOWER CENTER Not Necessary  4BB.00FS *.FS
6 1 *FRONT BUMPER CLOSING ELEMENT - LH Mot Necessary  270.00FS *Fs
7 1 “FRONT BUMPER TRIM - LH Mot Necessary  14B.00FS *-FS5
B 1 “FRONT ADAPTER WHEEL HOUSING LINER - LH Mot Necessary 3400FS “FS
g 1 *RADIATOR GRILLE Mot Necessary  1,301.00FS -F§
0 1 *RADIATOR GRILLE CLOSING ELEMENT Mot Necessary  174,00FS *-FS
11 1 *FRONT BUMPER AIR GUIDE GRILLE -LH Nol Necessary 171.00FS *-F5
12 1 “FRONT BUMPER REINFORCEMENT BEAM Mol Necessary 680.00FS *-F5
13 1 *FOAM FILLER PIECE Mot Necessary 172.00FS *-F§
14 1 *FRONT BUMPER COVER Nol Necessary 111.00F5 “-FS
15 1 *AIR CONDITIONER STICKER Not Necessary 7.00F5 -FS
16 1 *LED HEADLIGHT - LH Nol Necessary 5,029.00FS *-F5
17 1 “LED HEADLIGHT - LIFT CYLINDER Not Necessary  12B.00FS ““F5
18 1 *FRONT AIR GUIDE - LH Not Necessary 2200FS *.F5
19 1 *FRONT NO. PLATE Mot Necessary 25,00Fs *-FS
20 1 *SUNDRIES Not Necessary  500.00FS *-FS
21 1 “SIGN CAUTION Mol Necessary 13.00FS *-F5

F=Franchise parl. S=SpcNatt

Total Parts (S§) 11,434.00 1,464.00

Repart was unsubmitted during this print-oul.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/6/2019



Adjuster Repont

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE, CHECK AND REINSTALL FRONT WIRE New 360.00 360.00
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER ASSY.
2 TO DISMANTLE AND RENEW FRONT BUMPER AND LHS New 1,200.00 500.00
HEADLIGHTS. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED. -
32 TORESPRAY FRONT BUMPER. New 800.00 550.00
4  TOCARRY OUT DIAGNOSTIC CHECK. New 192.00 182.00
Gross Labour Cost (S$) 2,552.00 1,602.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/6/2019




