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5l UBI AVE t, #{}l -25 PAIA UBI LNDIiSTRIAI, PARK, SINGAPORE 40893-l TEL : (065) 6.2561561 FAX : t065) 61564115

12 MARCH 2019

W{'IIAOFAN
BLK 9878 JURONG WEST ST 93
#06-573
SINGAPORE 642987

Dear Sir/ Mdm

OL,IRREF :CC4IASM190042231pb3
YOIIRREF : SLQ 70602
ACCIDENT II\rVOL\aING SLQ 70602 / SMG 63139/ OTIIERS ALONG/AT pIE TWDS
CIIANGI Bf,FORE LORNIE EXIT ON 05/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third pafty claim against your policy.

We have received a claim from KAH MOTOR.CO.SDN.BHD acting on behalf of the owner of SMG
6313G against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
infonnation given us your version of how the accident had occurred, we as the appointed agent of
your insurers shall proceed to negotiate for an amicable settlement with third party claimant.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct ofthird party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@lkkauto.com within 10 davs from the date ofthis letter ifnot provided at o
centre. The list below is not all inclusive and further document may be required:

o Police report, Police Investigation result, appeal against the Traffic Police offence and status
(ifany)

o Driver's driving license or foreign driving license (if any)
. Coloured photographs ofaccident scene (if any)
e Coloured photographs ofdamage to all vehicles involved (If any)
o Video footage ofaccident (ifany)
. Statement and,/or police report from independent witness(es) (if any)
. Ifyou or your passenger(s) are filing a claim against any ofthe involved Third Party(s), you

are to keep us infomed ofyour legal representative(s) and the status ofthe claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA oftheir rights to repudiate any claim because
of any breach ofpolicy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact Ds aL 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contaot us that we can assist you more effectively.

Yours sincerely

^\A\ChVwEs\o Tong
Case Handler
DID:67423797
FAX: 6741 4108
EMAIL: chewht@lkkauto.com

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)



TO WHOM IT MAY CONCERN

AeCIDEI{T IIfVOLVING (owN&R's vEErcr,E tro.l ,e nG 6} /,} S .

(TErRD. PARTTaS VEETCLE rSO.l

,.Lotte Pla ( c.lA,Y. qr) ac"rrnnD, 2D cxt

I hereby altlorize Kah Motor Co. Sdn Bhd (Kah Motor) arrd lts a€eats or
any person authorized by l{ah Motor to do all or a:ry of tJre following:

. To eubmi! f,eeol# ard. dale eny clqirn(s) .which I rray have
agai:rst tJee 3ra pirty insurers. ,

o To execute, sign d.ischarge voucher/indemnity forms a:rd aIl
rreceesaEr documents in connectioa sdth and arising out of the
above elaim.

. Any payeent should be made -in favour of mv nsme / Kah Motor
Co. Sda. Bhd. 

.

I

ffi
Owner Signature
{Co stamp & autho:ized signature if is Co regisfsrd whicle}

NRIC No :

VehicleNo : -?fiG,63t3! .

to&xtt

Date to/ai/z-tl
talll of &lho.ily llncur.rt



WITHOUT PREJUDICE tO:

,Any Personal lnjury Claims

AXA THIRD PARry DIRECT SETTLEMENT

NOTEr

1. PLEAST EXPRESSLY RESSRVEYOUN CUENI'S RIGHIS IF50 NEQUIRED INYHIS STTTLEMENT DOCUMENT.

2. TI1I5 SETTTEMENT 15 ON A WIIHOUT PREJUOICE OA5I5 AiID SHOULD HOT CONSTRUED AS AN ADMISSION OF

I.IABIIITY ON A'.A AII]D TH€IR CTIENT/TORTFEASOR IN AI*Y MANNER WHATSOEVER.

3. AXA RESERVESTHEIR RIGTIIS UNDER INE POI.ICYTERMS & CONDIIIO SA! WEII, AS IHEIR RIGHTS IN I.AW.

only applic.ble tb r€ntalclalm - All documentare to be submttted wlth thli settlemeot confirmatlon. ln the event, rentil
agreement/lovoice..renot/€ceh/edwikin7dn,ofthlrsimed.onfirmation,wewlllautomaticallyreverttoloJsol!seclalm
per the NIMA r.tes.

we/l conftrmed thai thls ls a lrill rnd llnal rettlement thEt we and or our (lient have/had/ha! against you (AXA anil rhelr

polisyholder/autho sed d rlver/to rtfea 50 r) fur any and alllosses (pasvpresentfuturel arlsingfrom this aftldent,

We €onflrmed that we have the authodty ofour client to a.t for and on their behalf 1n thls a.cident.

.'1 1.'1.'

Name ot Reprerentatiw:
orte22l0712019

Name ol witne5siJefOme Tan
Da\et22/0712019

MA lns!ran.€ Pte Lid (companyReg. No,r 199903512M)

I Shenton Way f,2&01A..A Tower SIngapo.e 068811

AXA Customer C.ntre {01-2!22
Telepho.€i +65 6880 4888 - ax..com.s8

Vehide No: . r._ 5 Ll! ?06()2 ]!!!C]lehl
i,,fq6s;; Hot{0h 0D\99V1s M E L3t Vq {1P veht

Date ofa.cld€nt/ rimer

Repak Estimate :$ r l*.frL-'>l
HnalReoair Cost :S 14.744.51
Loss of lJse :s 800.00 10 days at$ ao ooper day

Rentrl{lfanyl days at S per dsy

LTA /GlASeorch Fee

Others: 2.00

Final Seitlement 5um | '5 | t t.uo..u. I-[rv!l xffilRafi-Moi67-Coi3dn. eM
liThhd P..ty Workrhop GlAn.tl!ter.d? IX I YES I I NO (Klndlyhdlcate below)

a) ForNon GIA Reelstered Worl(5hopr Agreed tlablltty_(96)
B) ForGlA ReBlster€d Worirhop: BolAApplicable: Yei/+lo BOLAScena.lo Nor lL

BOLA Llabllltyr -l!o--{16J Assessed tlablllty {'}: O (9i)

' Assessed Lioblllty to ben ed only,forchdln colhions and Jor toses where gOUdoesnotqWly,

Rcmarh!:

Slgnahire ol AXA'5 surv



M-rrcrnrrra,.
Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A ft4andai Estate, SINGAPORE 729903

Ivlandai Parts Centra

Pi'tone No. : +65 6E41 3838 Fax No. :

AXA INSURANCE S'PORE PTE LTD
MOTOR CLAIMS DEPT
8 SHENTON WAY
#27-01 AxA TOWER
SINGAPORE, 06881'1

Customer No, : WZA006

Payment Term : 30 Days

lnvolce No,
lnvoice Date
Order No.
Refetence
Job Card No.

Date/Time Received
Licence No.

Model
Car Chassis No.
Car Engine No.
Mileage
Service Advisor
Served By
Page

681 00-T6A-O't 0ZZ
74891 -T6A-003

75701 -T64-000

91512-SR3-004
7 5722-r6A-901

BOSUN

BOMISCI

BOMISCI
BAO2R

BOJSE

BOJSE

BOJSE

BMI03D

BKTGO2R

BG02R
BMLO2I

BKRP22B

BPO6R

73214-T6A-003

73215-T6A-003
73216-T6A.003

1 Each 1,070.80

1 Each 175.50

I Each 26.30

2 Each 2.30
I Each 31.00

803.10 56.22

131.62 9.21

19.72 '1.38

3.45 0.24

23.25 1.63

25
25
25
25

140.83

21.10

24.8A

'I Hour6

1 Hours

'l Hours

1 Hours

1 Hours
'l Hours

1 Houls
I Hours

1 Hou.s

1 Hdjrs
I Hours

I Hours

50.00
200_00

280.00
100.00

80.00

80.00
80.00

560.00

350.00

560.00
'100.00

2,800.00

2,250.00

18.00 25
16.90 25
16.90 25

280.00 19.60

100.00 7.00

560.00 39.20

100.00 7.00

27.00 1.8S

12.67 0.89

12.67 0.89

50.00 3.50 53.50

200.00 14_00 214.oo

80.00 5.60 85.60

80.00 5.60 85.60

80,00 5.60 85.60

560.00 39.20 599.20

350.00 24.50 374.50

107.00

2,996.00196.00

299.60

107-00

28.89

13.56

13.56

1 Hours

2 Each
'1 Each

1 Each

ths is a cohPuter gon6.aied rnrcic.. No 6ignslu€ ls ,€quired. Please review your bill 6nd advis6 lr3 ol Eny €mE or om issios Pl@.e oi@ us ,our E-t* lE
tu4Mororr.ser*srh6.shrroderi*rasubs6qu64!b.'q6nychsaeom,ded.csrAaonrtsc6rturaredrromr.divoLali.o(3l 

Fr#"i"?"'""il]l*,H84]
payn*l du. ugon psymeni re.Fs as sr.i6d abo6. pteaso 

"nakB 
p.ym€.r si.icrly in a@dan@ wiih payrnent tems. 

mobirs dse@ 
E Ft#

hl6€sr will be charc€d al 2% oer mdrh on o!€rdo6 amounk

Service Tax lnvoice
GST R€g No. M200050223

Company Ret No. S60FC1380G

stNV-BM19001041
25tO6119

svo19016013

08250

06/03i 19 / 7:48:53 PM

sl\,,lG6313S
ODYSSEY 2.4 EXV-S .IgYM

JHMRclseo(ardo48b
K24W72460389

4159
ANIKM LAI SWEE KAM 1821

ANIKKALAI
'l

ZZ. OSf lmount inltaNo. pgsfllplloI -- -.-..-..-.....- Qtv. uoM U, Priceolsc % Amount Amount GsT
TP DIRECT SETTLEMENT (J/NO: )
OWNER: HO CHIN NING

OWNER INSURER: AVIVA
ACC DATE: 0t03/20'19
SURVEYED BY:

DATE:
REF NO:

TP INSURER: A(A
TP VEHi SLQ7060Z
TAILGATE COMP
MOLDING ASSYRR.LICENSE GARN

EMBLEMH

CLIP TUBULAR
EMBLEM.RR.

O7O1 SUNDRIES

1757 RESET & CALLIBMTE SMART ENTRY
SYSTEM (N)

0669 REMOVE & INSTALL REAR VIEW CAMERA (N)

066S REMOVE & RENEVV REVERSE SENSORS4
PCs (N)

1610 BODYJOINI SEALANT TAILGATE
1610 BODYJOINT SEALANT END PANEL

1610 BODYJOINT SEATANT FLOOR PANEL

0669 REMOVE & INSTALL REAR COMPARTMENT
LININGS
GARNtSHES.(N)

1757 REIVOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE.(N)

1757 REPLACE RR. WINDSCREEN.(N)
1757 INSPECT RR LIGHTING MECHANISMS.

PERFORM WATER
TEST.(N)

0669 CUT OFF & RENEW RR FLOOR PANEL & 2,800,00
DAMAGE PARTS,
STRAIGHTEN ALIGN & RENEW DAMAGE PARTS.

1610 SPMYPAINTING ON REPAIRED OR
REPLACED AREAS. (6P}

MOLDINGRR.WINDSHIELO SIDE

MOLDINGR.RR.WINDSHIELD CORNER
MOLDINGL.RR.WINDSHIELD CORNER

2,250.00 157.50 2,407.50



M -rorvoa,
Kah Motor Go. Sdn. Bhd,
(A Member of Oriental Holdings Berhad)
6A MandaiEstate SINGAPORE 729903

MEndoi Poris Ccnkc

Phone No. : +65 6M'1 3638 Fsx No. :

AxA INSUMNCE S'PORE PTE LTD
MOTOR CLAIMS DEPT

8 SHENTON WAY
#27-01 AXA TOWER
SINGAPORE, 068811

Customer No. : WZA006

Paymeni Term : 30 Days

lnvoice No.
lnvoice Date
Order No.
Reference
Job Card No.
Date/Time Receiyed
Licence No.
Model
Car Chassis No.
Car Engine No.
Mileage
Service Advisor
Seryed By
PaEe

Service Tax lnvoice
GST Reg Nd. M200050223

company Rel No. S60FC1380G

stNV-BM19001041
25t06119

svo19016013

08250

06/03/19 / 7:48:53 P[/
SMG6313S

ODYSSEY 2.4 EXV.S 19YM

JHr,,lnCrssoKc20oado
K24W72460389

4159
ANIKKA LAI SWEE KAM 1821

ANIKKALAI

2

7%GST qrnount incld

73225-TM8-000

73226-SZW-000

767't 1 -T6A-003

34 I 50-T6A-J51

34155-T6A-J5r
0471 5-T6A-Nl 0ZZ

7'593-T6A-003
715e8-T6A-003

9 1 505-T[,]&003
66100-T6A-Q00ZZ

74S40-TR0-00s

39683-T6A-N11ZC

39683-T6A-Nl tZB

RUBBER AWINDSHIELD DAM

DAMPERSTD 5X5

CAPPIVOT
LIGHT ASSY.R.LID
LIGHT ASSY,L.LID
FACE ASSYRR.BUMPER
SPACERR.RR.BUMPER SIDE
SPACERL,RR.BUMPER SIDE
CLIP,BUMPER
PANEL COMP,REAR
BUZZER ASSYSMART

RETAINER,PARKING
RETAINER,PARKING

2.77 0. t 9

12.75 0.89

3.60 0.25

289.65 20.28

283.95 ',t9.88

417.90 29.25

14.32 1.00

14.32 i.00
13-80 0.97

345.60 24.19

45.07 3.15

31.35 2.19

31.35 2.19

1

2
25

25

25

25

25

25

25

25

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

Each

3.70

8.50
4.80

386.20

378.60

557.20
19.10
'19.',0

460.80

41.80
41.80

2.96

13.64

3.85

303.83

M7.15
15.32

15.32

14.77

369.79

33.54

33.54

Sum Labor
Sum ltem

7,,190.00 524.30 8,014.30

2,55{.61 t78.60 2t7?O,21

Total SGD

Total Payable (SGD)

10,0,{1.61 ?02.90 10,744.51

10,744.51

Tllrs is s mmpLt6r gen6Eten ,n6ic6. No sign.luE i5 Equn6d. pr6as6 ra!j4 your birr and .dMs6 us or my sro6 or omissions. Please sjE us vour E *t E

:;-:ffi":",::::--,""",*"":":"ffi":'::,.""*:".*;::::.'" 
-' ff::';}""j#- ffi

lntere3t willbe ch.e€d al2% per nonlh on orerdu6 anounl6,



lnvoice Page2 ot2

GR-19-036246

07t03nu9

GENEML INSUMNCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Ram.s Quay#18.00. Singepore 048580
Phonet +65 8224 001 0 Faxt +65 0224 0030
Operatlng Hours: Morday to Fdday gem lo sDm
GST R€sislr.lion No: M400017735

TAX INVOICE

Yo!r Ref No: Oollno Purohss€

Our Ref Noi

Dale ot Requostl

Kah Molor Co Sdn Bhd
15 Ubi Road 4
Slngapo16 408610

OearSk/Madam,

Enqulry Date

Eneulry By

TP Vo|rkls No,
Accldonl Date

47n3n019
WINSON CHOWYUEN
sLQ7080Z
05[3/201e

ThEnk You.

Thls Is a compul,Er g6nel€bd documentand .equkei no €tgnalule,

I

l

I

l

IXI GIRO Cash I I Choqiro

https://www.giarmc.org,sg/claims/index.cfm?fusebox=M?Rsas&fuseaction=dsp-geninv tp&tefid=Z178324... l13Dolg


