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) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Service and Body Repair

Tel: +65 BE41 3838

W ebsite: www.honda.com,sg

For 24-hours Roadside Assistance, Call QE203538

QUOTATION

GST Reg No.: M200050223
Company Ref, No.: SE0FC1380G

+ 5QT19001062 Page 1
&, Mar 2019

+ WZADDE

« AMIKKA LAl SWEE KAM

+ K24W72460389
6. Mar 2018 7:48:53 PM

0% GST Amount

Customer . AXA INSURANCE S'PORE PTE LTD Document No.
8 SHENTON WAY Date
#27-01 AXA TOWER Customer No.
SINGAPORE DBBB11 Svc Advisor
Registration No : SMGE3135 Engine No
Chassis No . JHMRC1830KC200480 Date | Time
Maodel . ODYSSEY 2.4 EXV-S 19YM (EURO 6) Surveyor Name
Owner's Name : HO CHIN NING Survey Date
Ins Policy No. . Authorisation Date
Date of Accident + §/3/2019
Item Description Qty Unit Price _Disc %

6B100-TEA-Q10ZZ
84431-TEA-JO1ZA
£4433-TEA-JO1ZA

6E210-TGA-003ZZ
T4440-TGA-003
T4800-TFO-JO2
T4820-TGA-013
T4870-TEA-013

B4441-TEA-JO1ZA
74800-TEA-N11ZE

T4891-TGA-003
T5701-TEA-000
91512-5R3-004
75722-T6A-901
73214-TEA-003
73215-TEA-003
7T3216-TGA-003
T3221-5R4-000
73225-TME-000

TP DIRECT SETTLEMENT (J/NO:
OWNER: HO CHIN NING
OWNER INSURER: AVIVA

ACC DATE: 05/03/2019
SURVEYED BY:

DATE:

REF MNCx

TP INSURER: AXA

TP VEH: SLQTDE0Z

TAILGATE COMP

LIMING ASSYTAILGATE LOWER
GARNISH ASSYTAILGATE UPPER
HINGE COMPTAILGATE
WEATHERSTRIPTAILGATE
LOCKTAILGATE

STAY ASSYR TAILGATE OPEN

STAY ASSYL TAILGATE OPEN
POCKETTAILGATE LINING PULL
GARNISH ASSY RR.LICEION LID
MOLDING ASSYRR LICENSE GARN
EMELEMH

CLIP TUBULAR

EMBLEM,RR.
MOLDINGRR.WINDSHIELD SIDE
MOLDINGR.RR WINDSHIELD CORNER
MOLDINGL RR.WINDSHIELD CORMNER
SPACERRR.WI/SHIELD

RUBBER AWINDSHIELD DAM

1 Ft="1070.80
1 7 20630
1. 7 42560
2 f~e 3580
< 117.40
185.40
164.50
164.560
17 1070
1 7 16420
1 Ve 175.50
q Abi—" 25,30
2 AL 230
1 A T34.00
2w 18.00
1 s 16,90
1 AL~ 18890
4 w47 3.90
1w 370

=

- = -k

Amount Amount incld GST

25 80310 56.22 85032
25 15472, 1083 165.55
25 + 3185% 224 3419
25 5370 376 57.46
25 BEO0S” 6.6 9421
25 13005 973 148.78
25 12337 B4 132.01
25 12337/ 864 132.01
25 802 056 8.58
25 1231577 862 131.77
25 % 13162 921 140.83
25 1972~ 138 21.10
25 345~ 024 3,60
25 2325 - 1863 24 88
25 27.00 1.89 28 89
25 1267 089 13.56
25 1267 089 1356
25 1170 082 1252
25 277 018 2.896

Printed on 7/3/2019 1:33:18 PM
This is @ eamputer genarated imaice. Mo signabure is reguired.

Par pricas are subjeciad 1o change without nolice

The abewe eslimated cost of reper do not incluge any unforeseen damages
GET Amount 16 calculsted from ndindua lines)
An amount of $53 50 fincl GST) will be applicable far the requast of the above quoiation for estimales above 52.000.00

However, if the regairs ane subsegquently done at Kah Motor Co. Sdn, Bhd, it will b= rafunded



) HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)
Senvice and Body Repair

Tal: +55 6841 3838

Website: www. honda.com.sg

Far 24-hours Roadside Assistance, Call 9R203838

QUOTATION

G5T Reg No.: M200050223
Company Ref. Mo SEOFC1380G

Customer . AXA INSURANCE SPORE PTELTD Document No. . SQT19001062 Page 2
8 SHENTOM WAY Date 6. Mar 2019
#27-01 AXA TOWER Customer No. - WZADDE
SINGAPORE D6B811 Svc Advisor + AMIKKA LAl SWEE KAM
Registration No . SMGE3135 Engine No « K24W 72460389
Chassis No . JHMRC1890KC200480 Date | Time 6. Mar 2019 7:48:53 PM
Model . DOYSSEY 2.4 EXV-5 19YM (EURO B) Surveyor Name
Owner's Name : HO CHIN NING Survey Date :
Ins Policy No. Authorisation Date
Date of Accident : 5132019
0% GST Amount
tem _ Description Qty  UnitPrice Disc%  Amount Amount incld GST
73226-SZW-000 DAMPERSTD 5¥5 2 Mk~ BED 25 1275 0.89 13,64
76711-T6A-003 CAPPIVOT 1 &7 480 25 3.60° 0.25 3.85
BOWS-SEALANT  WINDSCREEMN SEALANT-(M} 2 a7 6000 120,00 B.40 128.40
33500-T6A-J51 LIGHT ASSY R.TAIL 1 7 83810 25" B2aSTY  44.00 BT2.57
33550-T6A-J51 LIGHT ASSY,LTAIL 17 a3 25 628577 4400 67257
34150-TEA-J51 LIGHT ASSY.R.LID 1 LA~ 38620 25 28965 2028 208.93
34155-T6A-J51 LIGHT ASSY,L.LID 1 ¢+ 378.60 25 28395~ 19.88 303,83
04715-T6A-N10ZZ FACE ASSY.RR BUMPER 1 4 557.20 25 417.90 — 28.25 447,15
71593-TGA-003 SPACERR.RR BUMPER SIDE R =K 1] 25 14,32 1.00 15.32
71598-TEA-003 SPACERL.RR.BUMPER SIDE 1 gae-718.10 25 14.32= 100 15,32
91505-TM&-003 CLIP,BUMPER g W7 230 25 13.80 ~~ 087 1477
B4G40-TEA-DD3ZA LINING ASSYRR.PANEL 1\ 10360 25 77707 544 8314
33505-5LJ-013 REFLECTOR ASSYR.RR. 1 i 4540 25 3405/ 2.38 36.43
33555-5LJ-013 REFLECTOR ASSYL.RR. 1 N 4540 25 34.057 2.38 36.43
66100-TEA-QO0ZZ  PANEL COMPREAR 1 ' 460.80 25 JH 346607 2419 369.79
04656-TEA-310ZZ  PAN SET 3RD SEAT 1 1 oaareo 25 25342/ 17.74 271.16
74940-TRO-003 BUZZER ASSYSMART 1 6010 25 Ve 4507 3.15 48.22
72841-SH3-315 OILSHEET 3 4070 25 91,57 .41 57.98
NMRS-4P-TM3040L 4PCS ACT RR.BENSCOR 1 e 320.00 32000 22.40 342,40
BO-NUM-COMP-S NUMBEER PLATE WITH CASING-5M} 1 T 45.00 45.00 > 315 4815
Sum ltem  5567.22  389.70 5,956.92
BOSUN SUNDRIES o o9 100.00 100.00 7.00 107.00
BOMISCA RESET & CALLIERATE SMART ENTRY SYSTEMTNY 1 /" 20000 20000  14.00 214.00
BOMISCY REMOVE & INSTALL REAR VIEW CAMERA-{MN} 1/ 28000 280.00 - 19.60 299,60
BADZR REMOVE & RENEVW REVERSE SENSORS-4-PEE(M} 1 7 100.00 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT TAILGATE 1 k7 10000 100.00. 7.00 107.00
BOJSE BODY JOINT SEALANT END PANEL 1%0 > 100.00 100.00 7.00 107.00
BOJSE BODY JOINT SEALANT FLOOR PANEL 1f0- 7 100.00 100.00 7.00 107.00

Printed on 7/3/2019 1:33:18 PM

This is & compuier genersted nvoice. Mo signatune is requimd

Par prices are subjectad o changa withoul nalce

The shows estimatad cost of regair oo nol nchede @y unforesesn damages
GST Amour = calculated from indeadual ine(s)

A amoun of £53 50 [nct GST] will be applicable for 1ha recuest of the above guotation for estimates sbove $2,000.00
Howenar, i the repairs ane subsequently done at Kah Maotar Co. Sdn Bnd, 7 will be relunded



| HONDA

KAH MOTOR CO. SDN. BHD.

(A Member of the Oriental Holdings Berhad)

Semnice and Body Repair

Tel: +65 G841 3838 Wehsite: www.honda.com.sg
For 24-hours Roadside Assistance, Call BB203838

QUOTATIGN

GST Reg Moo M200050223
Company Ref. No.: S60FC1 380G

Customer . AXA INSURANCE S'PORE PTE LTD Document No. . 50T19001062 Page 3
8 SHENTON WAY Date + B. Mar 2019
#27-01 AXA TOWER Customer No. < \WZA006
SINGAPORE 068811 Svc Advisor + ANIKKA LAl SWEE KAM
Registration No . SMGE3135 Engine No . K24W 72460380
Chassis No . JHMRC1800KC 200480 Date | Time + 6. Mar2019 7:48:53 PM
Model . ODYSSEY 2.4 EXV-5 19YM (EURO &) Surveyor Name
Owner's Name : HO CHIN NING Survey Date
Ins Policy No. . Authorisation Date
Date of Accident : 5/3/2018
0% GST Amount
ltem Description Qty  UnitPriceDisc% __ Amount Amount incld GST
EMID3D REMOVE & INSTALL REAR COMPARTMENT LININGS 17 0 “go0.00 800.00 56.00 B56.00
— REMOVE & TRANSFER ITEMS TO NEW TAILGATE. y 3/59,%00.00 80000  56.00 456,00
ADJUST &
BGOZR REPLACE RR. WINDSCREEN-M) 1/ /sBD.OD 860,00 36 20 558,20
BNLE L::i?EET BR LIGHTING MECHANISMS, PERFORM {00 12000 — gl \3n.4t
CUT OFF & RENEW RR FLOOR PANEL & DAMAGE a"f“‘“ g2y
BKRP2ZB o1l 00.00 4000.00  280.00 4280.00
PARTS. bt g,g.,_-,
BPOER SPRAY PAINTING ON REPAIRED OR REPLACED ARE.P-.S 3 300000 210,00 4210.00
16P) 2 4ra
= - (25
! Sum Labor G0.0 718.20 10.978.20
ugle - 2152~
Survey By i cu-vH-k 131495311
Date & Time 2 yale 30 Total Amount 15827.22 1,107.90 1693512
Excess l Total (Inclusive of GST) | ¢ E[-? & 57 16,935.12
Status L'agf .
Signature ,'i,s,ju""
.A’I'l
{].ﬁ-)u-r '|"'% LEK Auto Consy .M.q T—————
E ; the Repairer of ihe otify Il
m@ LLdu kw * To resurvey befor : !
Jrqq& . Q" lu\k&\ﬂ‘ Lo -.|:| =

__.n'} '—Sﬂ\ﬁ- lj = No -
® Suppien

Acknowledged by R
Signature

Printed on 7/3/2013 1:33:18 PM

This i=-& computar generated invaice, Ka signalure is reauired

Pan prices ane subpecied to change wilhout notice

The abave estimated co=t of repair do nat includs any unforesesn damages

GST Amount 15 catcutated from indiedugl line(s)

A amourt of $53 50 (incl GST) will be applicable for the requast of the abave guiotation for estimates abow $2,000.00.
Howaver, 1 the f8pGirs ar subsequentty cone o Kah Motor Go-Sdn Bnd, i will be refunded.



) HONDA

KAH MOTOR CO. SDN. BHD.

{A Member of the Orlental Heldings Berhad)
370 Ubl Road 3 Singapore 408651, Tel: +65 6841 3883 Fax: +65 6741 5022
255 Alexandra Road Singapore 159937, Tel: +65 6471 5468 Faoc +65 6471 5460

SERVICE PRE-INVOICE

G5T Reg Mo M200050223
Company Ref. No.; S60FC1380G

Customar: s 41345G / HO CHIN NING Document No: SVo19016013
Chassis No: JHMRC1890KC200480 Printed By: AMIKEALAI
License No: SMGE3135 Order Date: 12. March 2018
Mileage: 4159 Order Time: B:11:17 PM
Engine No: K24WT72460389 Service Advisor: AMIKKA LAl SWEE KAM
7% GST Amount incld
ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT  armouns GST
39683-TEA-NT1ZC RETAINER,PARKING 1 41,80 25 \wee 31357 2.18 3354
38683-TEA-N11ZB RETAIMER, PARKING | 41.80 25 e 3135 £ 249 33.54
SUM PARTS: 2,70 4.38 67.08
TOTAL SGD 62.70 4.38 67.08
Total Payable (SGD) 67.08

GST Amoun is calculalad from individual line{s)



() HONDA.

KAH MOTOR CO. SDN. BHD.
(& Mamber of the Orlental Heldings Berhad)

370 Ubi Road 3 Singapore 408651, Tel: =65 6841 3883 Fax +65 6741 5022
255 Almxandra Road Singapore 159937, Tel: +65 6471 5458 Fax: +65 6471 5460

SERVICE PRE-INVOICE

GST Reg No.: M200050223
Company Ref, No.: S60FC1380G

Customer: WZ{\DQG ! E(AJHSUR#NCE Document No: SVO180168013
Chassis No: JHMRC1880KC200480 Printed By: AMIKKALAI
License No: SMGE313S Order Data: 12. March 2019
Mileage: 4159 Order Time: 6:11:17 PM
Engine No: K24WT72460389 Service Advisor: ANIKKEA LAl SWEE KAM
ITEM DESCRIPTION Qry  UNIT DISC% AMOUNT Tm"“‘“”“ g
TP DIRECT SETTLEMENT (J/NC: )
OWNER: HO CHIN NING
OWNER INSURER: AVIVA
ACC DATE: 05/03/2019
SURVEYED BY:
DATE:
REF ND;
TP INSURER: AXA
TP VEH: SLOT060Z
6B100-TEA-Q10ZZ TAILGATE COMP 1 1.070.80 25 B03.10 56,22 558,32
T4891-TEA-003 MOLDING ASSYRR.LICENSE GARN i 175.50 25 131.62 8.21 140.83
T5701-T6A-000 EMBLEMH 1 28.30 25 18.72- 1.38 21.10
81512-5R3-004 CLIP TUBLILAR 2 230 25 348 0.24 369
T5722-TEA-001 EMELEM RR. 1 31.00 25 23.25 1.63 24.88
T3214-T6A-003 MOLDINGRR WINDSHIELD SIDE 2 18,00 25 27.00 1.8 28,89
73215-TEA-003 MOLDINGR.RR.WINDSHIELD CORNER 1 16.90 25 1267 0.59 13.56
T3216-TEA-003 MOLDINGL RR.WINDSHIELD CORMER 1 16.90 25 1267 0.89 13.56
T3221-5R4-000 SPACERRR.W/SHIELD 4 3.90 25 11.70 0.8z 12.52
73225-TMB-000 RUBBER AWINDSHIELD DAM 1 370 25 257 019 2.96
TA226-52W-000 DAMPERSTD 5X5 2 8.50 25 1275 0,89 13.64
T6711-TEA-003 CAPPINVOT 1 4.80 25 360 0.25 3.85
34150-T6A-J51 LIGHT ASSY,R.LID 1 386.20 25 288 65 20.28 309,53
34155-TBA-J51 LIGHT ASSY,L.LID 1 378.60 25 283.895 15.88 303.83
04715-TBA-N10ZZ FACE ASSY,RR.BUMPER 1 657.20 25 417,90 28.25 44715
71593-TEA-003 SPACERR.RR.BUMPER SIDE 1 18,10 25 14,32 1.00 15,32
71598-TEA-003 SPACERL.RR.BUMPER SIDE 1 1810 25 14.32 1.00 15.32
91505-TMB-003 CLIP,BUMPER L] 230 25 13.80° 097 14.77
B6100-TEA-Q00ZZ PAMEL COMP,REAR 1 460.80 25 345.60 2419 3B9.79
T4940-TRO-003 BUZZER ASSYSMART 1 6010 25 4507 3.15 48.22
39683-TEA-N11ZC RETAINER,PARKING 1 41.80 25 31,35 2,18 33.54
39683-TEA-N11ZB RETAINER,PARKING 1 41.80 25 31.35 2.19 33.54
S5UM PARTS: 2,551.61 178.60 2,730.21
BOSUN 1 50,00 50.00 3.50 53.50
SUNDRIES '
BOMISC1 1 200.00 200.00 14,00 214,00
RESET & CALLIBRATE SMART ENTRY
SYSTEM (N)
BOMISC1 0665 1 280.00 280,00 19.60 299,60
REMOVE & INSTALL REAR VIEW
CAMERA (M)
BAOZR it 1 100.00 100.00 7.00 107.00
REMOVE & RENEW REVERSE
SENSORS-4 PCE (N)
BOJSE 1610 1 B0.00 £0.00 5.60 B5.60
BODY JOINT SEALANT TAILGATE
BOJSE 1610 1 20.00 80.00 560 85.60
BODY JOINT SEALANT END PANEL
BOJSE 1610 1 80.00 80.00 5.60 B5.60

BODY JOINT SEALANT FLOOR PANEL



U HONDA

KAH MOTOR CO. SDN. BHD.
(A Member of the Oriental Holdings Berhad)

370 Ubl Road 3 Singapore 408651, Tel: +65 6841 3883 Fax: +85 6741 5022

SERVICE PRE-INVOICE

GST Raeg MNo.: M200050223
Company Ref, No.: S60FC1380G

255 Alexandra Road Slngapore 158937 Tel: 465 6471 5458 Fax: +65 6471 5460

Customer: W2zA006 / fgm_lr_qsu RANCE Document No: SV019016013
Chassis No: JHAMRC1890KC200480 Printed By: ANIKEALAI
License No: SMGE3135 Order Date: 12. March 2019
Mileage: 4159 Order Time: 6:11:17 PM
Engine No: K24W 72460389 Service Advisor: ANIKEA LAl SWEE KaM
BMI03aD 0663 1 560.00 560,00 35,20 599,20
REMOVE & INSTALL REAR
COMPARTMENT LININGS
GARNISHES.{N}
BKTGOZR 1767 1 350.00 350.00 24 50 374,50
REMOVE & TRANSFER ITEMS TO NEW
TAILGATE. ADJUST &
ALIGN TAILGATE.(N)
BGOZR 1757 1 560.00 560.00 39,20 58520
REPLACE RR. WINDSCREEM.(N)
BMLOZI 1 100,00 100.00 T7.00 107.00
INSPECT RR LIGHTING MECHANISMS.
PERFORM WATER
TEST.(N)
BHRP22B 0669 1 2.800.00 2,800.00 196.00 2,996.00
CUT OFF & RENEW RR FLOOR PAMEL &
DAMAGE PARTS.
STRAIGHTEN ALIGN & REMEW DAMAGE
PARTS.
BPIER 1610 1 2,250.00 2,250.00 157.50 2.407.50
SPRAY PAINTING ON REPAIRED OR
REPLACED AREAS. (6P}
SUM LABOUR: T,490.00 524.30 B,014.30
TOTAL SGD 10,041.61 70290 10,744.51
Total Payable (SGD) 10,744.51

GET Amounl i calculaied from ingividual ineds)



Hsiao Tung (LKKAuto)

From: Anikka Lai <anikkalai@honda.com.sg>

Sent: Wednesday, 20 March 2019 4:22 PM

To: Taufikh (LKKAuUto); SUR

ol Hsjao Tong (LKKAuto)

Subject: SMGE3135 - FINALIZATION

Attachments: 4726_001.pdf; Resurvey B4 Paint & Item _ SMG 6313 S; B4 Repair _SMG 6313 S
Importance: High

Dear Taufik,

We enclosed the total final repair costs for,

Vehicle No. SMG63135
Final Repair Costs (exclude GST) 510,041.61
[Repair Period* (Days) 7-8 days

*Note: Repair period does include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

In addition, | have attached photos of before paint, ‘?' items and supplementary parts (if any) for your records.
Thank you
Warmest Regards

Anikka Lai

Kah Motor Co. 5dn Bhd

6A Mandai Estate

Singapore 729903

DID ; 6514 5248 HP: 8288 6302

Email: anikkalai@honda.com.sg

From: Printer Service <printservice@honda.com.sg>
Sent: Wednesday, 20 March, 2019 3:53 PM

To: Anikka Lai <anikkalai@honda.com.sg>

Subject: Attached Image

El




Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



3712019 GClaim Portal

¥

Ey
<« Service Request Details 3
N

52M01G9N

Reference

MNone @

=
&
$
Loss Date

March 5, 2019

Renort Date

Mar 7, 2012 2:04:52 PM

Request Date
March 7, 201%

Due Date
March 14, 2019

Yendor Mame

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss

Third Party Vehicle Damage

Services
Pending verifcation - Direct Settlement

Actions

Mext Step
Agres to perform service

Vehicle Information

Incident Vehicle Hegistration #
SMGA3135

A

TRVD

Madel

HONDA

https:ivp.smariclaims.axa.com.sgiclaim-poralhimifindex-vendor-senvice-requests.himiiservice-requests/7service RequesiNumber=102823

13



3712019 Claim Partal

Primary Contact/Insured

WU HAQFAN
BELK $B7B JUROMNG WEST STREET 93, #04-573, 642987, Singapore

WUHAQOFANE@HOTMAIL.COM

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Messages invoices History el Assessment Metrics Motes

Document Type

Document SubType

MAME B GA355086-Policy Schedule.pef

TYPE Forms / Claim Documents

SUB-TYPE Paolicy Schedule / Covernote / Certificate of insurance
AUTHOR HO Winnie

DATE UPLOADED March 7, 2019

MAME B GA3S50BA-Cortificate of Insurance pdi

TYPE Farms / Claim Documents

SUB-TYPE Policy Schedule / Covernote / Certificate of insurance
AUTHOR HO Winnie

CATE UPLOADED

MNAME

March 7, 2019

B 51 F7385T tp.PDF

hitps.fvp.smartclaims.axa.com.sgiclaim=-portalhtmlfindex-vendor-service-requests himi#'service-requesia’?serviceRequestNumber=102823

213
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hitps:iivp.smanclaims.axa.com.so/claim-portalhimlfindex-vendor-service-requests htmid# service-requests!TserviceReguestumber=102823

AUTHOR

DATE UPLOADED

MNAME

TYRE

SUB-TYPE

AUTHOR

DATE UPLOADED

MNAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

KUMAR Shailendra

March 7, 201%

Claim Porial

B 5L070607 Ins.PDF

Reports & Statement

Gla Report

KUMAR Shailendra

March 7, 2019

B PRI FROM WORKSHOP WITH TP GIA SMGA3135 & ESTIMATE s g

Farms / Claim Documents

Claim Form

KUMAR Ehailendra

March 7, 2019

ISLLE AN G

A3
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LKK AUTO CONSULTANTS PTE LTD (TP) =

<MANDATE |IA> S9 0169 ACCIDENT INVOLVING
& 8'5 gc/)gg% ) / SMG 6313G(TP)/ OTHERS ON

Type
© Question

Message

Liability: 100%. This is a 3 vehicles chain collision whereby Ol was 2nd car. Under MCF, we have to settle
the claim from 1st car. Inform Ol about third party claim, Agreed to settle at best and aware NCD issue. We
seek your mandate at $11,752.01(if claim LOU) - $ 12,454.01(if claim LOR). Mandate |A had been uploaded
in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 25 March 2019

https:.l'.l'-.fp.'smaﬂmaims.ﬂ.xa.mm.sgﬁ:Iail‘n-pnrta#hhnlﬁndex-vandnr-servlne—raquesls.html#}wwlc:e-requ&st&fviaw-rnessage.f?s&wioeﬂEquasthlumne... 11



!’ r}'{ Auto

Consultants
Prae Lid Company Registration Mo, 199607 198R

51 UBLAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (657 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/03/2019

Survey Details:

Date of loss 5-Mar-19
Date of appointment 7-Mar-19
Date of survey 12-Mar-19
Location of survey KAH MOTOR.CO.SDN.BHD

Vehicle Details:

Claim Type: Third party
Vehicle number SMG 63135
Make and Model HONDA QDYSSEY 2.4 EXV-S CVT SR
Date of registration 27/12/2018
Excess

Market Value $140,000

Parf Rebate 552,261

Nett Loss $87,739

Repair details:

[Initial Estimate | $ 15,827.22 |

Proposed/Revised repair cost:

Parts S 2,488.91
Check items (estimate) NIL
Labour S 7,490.00
Supplementary S 62.70
Total 5 10,041.61
Lump Sum(if applicable) S -

thumher of days for repair | 8|




:.Er !‘:‘r !".:‘_:' 2:::»ul’unh
HodA BB B Pre Lid Company Registration Mo. 199607 108R
51 URIAVE 1, #02-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 10,744.52 | S 10,744.52
Loss of use (10days x $100.00) S 1,000.00 NIL
Loss of rental (10days x
5160.00)(w/G5T) NIL| § 1,712.00
Loss of income MIL MIL
LTA search fees 5 7.49 (% 7.49
Others NIL NIL
Proposed Total 5 11,752.01 | & 12,464.01




3312019 Claim Portal

S
« SLQ 7060Z(0l) / SMG 6313G(TP)/ OTHERS ON

<MANDAT§ IA> - S9MO1GIN |ACCIDENT INVOLVING
05/03/201

Type
@ Question

Message
Dear Hsiao Tong, LOU @ $60 to $80 (max) per day. LTA fee - $7.45 pls proceed.

hitps:/ivp. smariclaims.axa.com.sgiclaim-poralftmlfindex-vendor-service-reguests htmi#/service-requestsiview-message/ TserviceReguestMumbe... 111



" Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Sunday, 31 March 2019 1:44 PM

To: ‘Anikka Lai'

Cc Taufikh (LKKAuto); Admin A

Subject: RE: SMGE3135 - FINALIZATION *LKK REF: CC4/ASM19004223,/T1pb3

Without Prejudice
Dear Sirs/Mdm,
For COR, recommended amount at P/P $10,041.41(before GST) with 8days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Please note that dll finalisation subject insurer's approval.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Anikka Lai <anikkalai@honda.com.sg=

Sent: Wednesday, 20 March 2019 4:22 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com:

Subject: SMG63135 - FINALIZATION

Importance: High

Dear Taufik,

We enclosed the total final repair costs for,

WVehicle No. 5MG63135
Final Repair Costs (exclude G5T) $10,041.61
Repair Period* (Days) 7-8 days




*Note: Repair period does include Sunday and Public Holiday.

Please examine the above information carefully. If no discrepancy is reported within 7 days (exclude Sunday and
Public Holiday) from the date of this email, the information will be considered as correct. Thereafter, no adjustment
will be made.

In addition, | have attached photos of before paint, '?' items and supplementary parts (if any) for your records.
Thank you
Warmest Regards

Anikka Lai

Kah Motor Co. Sdn Bhd

64 Mandai Estate

Singapore 729903

DID: 6514 5248 HP: 82886302

Email: anikkalai@honda.com.sg

From: Printer Service <printservice@honda.com.sg>
Sent: Wednesday, 20 March, 2019 3:53 PM

To: Anikka Lai <anikkalai@honda.com.sg>

Subject: Attached Image

Confidential Note: The information contained in this email is intended only for the use of the
individual or entity named above and may contain information that is privileged, confidential and
exempt from disclosure under applicable law. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately
notify the sender and delete the mail. Thank you.



W HERoNDA

Kah Motor Co. Sdn. Bhd.,
1A bdambar of Orisntsl Holdngs Barhad)
Body Repair & Paint Centra

64 Mandal Estate

Singapora 728303

Tel : +55 G841 3838

Fax : +65 6362 5016

www, honda.com.sg

M/s: AXA Insurance Singapore Pte Ltd Date : 4/7/2019
C/o LKK Auto Consultants Pte Ltd
& Shenton Way

#27-01
Singapore (68811

Attn: Motor Claims Department Your ref : CC4/ASM19004223
Ms Hsiao Tong Ourref : SMG63138S

Dear Sir / Madam,

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SMG&3\ 38 & SLQ7060Z DOA: 05/03/2019

We refer to the item(s) marked ( ) below:

(v
{ o

(

< 4

T

(v )

(v )

We refer to your email dated 11/03/2019,

We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.
Kindly forward the discharge voucher for our client's signature within 2 weeks via
email to : desmondtoh@honda.com.sg

We return your discharge voucher duly completed.
Kindly expedite settlement the following :-

Repair Cost 5% 10,744.51 payable to Kah Motor Co, Sdn. Bhd.
GIA Search Fee 532.00 payable to Kah Motor Co. Sdn. Bhd.
Loss of Use 5$100.00 x 10 days: S$ 1000.00 payable to

HO CHIN NING

(8 working days + 1 Sat + 1 Sun)
Kindly let us have your cheque made in favour of the above mentioned name(s) for our
transmission as soon as possible.
Letter of Authority

Thank you.

Yours faithfully,
ol
iy

Anikka Lai



7/18/2019 Claim Portal

LEK AUTO CONSULTANTS PTE LTD (TP} = Menu

<MANDATE |A 9MOIG9N(_I[QCCIDE T INVOLVING
« {S)% %(/)gg% I MG 6313G(TP)/ OTHERS ON

Type
@ Question

Message
Dear Hsiao Tong, LOU @ $60 to $80 (max) per day. LTA fee - $7.45 pls proceed.

’rrrtps:mp.smartc!alm.am.m.sgrclalm-pnnab‘htrnmnm-vandar-sﬂrvloa-mquasls.r!tml#.fuanrlca-raquaslshiaw—masaa.gaf?mwlcaRaquaslNumbe... M
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Ref : CC4/ASM19004223/T 1wb3s2

T OWERSNGARORE 058 oar: ssoraoe [
ATTHN: WINNIE HO Code : ASM
1: Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5LQ 70802 Veh. Inspected SMG 63135
Policy No. GA3S5086 Coverage ($) 0.00
Claim No. S59MD1GEN Excess (§) 0.00
Assign From WINNIE HD Assign Date 07/03/2019
2. Vehicle Particulars & Condition
Make & Model HOMNDA ODYSSEY c.c 2356
Engine No. HIDDEM Year of Reg. 2018
Chassis No. JHMRC1890KC200480 Colour WHITE
Odometer 004159 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RiM
General GOooD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/55R17 DUNLOP 7mm
L/H Front Tyre |215/55R17 DUNLOP 7 mm
R/H Rear Tyre |[215/55R17 DUNLOP 7 mm
L/H Rear Tyre |215/55R17 DUNLOP 7mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 05/03/2019 Ilnspa:tion Date 12/03/2018
Survey held at KAHMOTOR.CO.SDN.BHD
6A MANDAI ESTATE
SINGAPORE 729903
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|E5TIMATED NORMAL PERIOD FOR REPAIR: 8 Working Days
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TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199807198R GST Reg. No. 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5MG 63135

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.:1 ol 3

Estimate By | Our Adjusted
Qty Description of Parts Condition [ ESETes {:}) “J}
REPLACEMENT OF PARTS
1|TAILGATE COMP (SN) (CONSISTENT) BENT 803.10 B03.10
1|LINING ASSY TAILGATE LOWER {SN) (CONSISTENT) NOT NECESSARY 154 .72 -
1|GARMNISH ASSY TAILGATE UPPER {SN) (CONSISTENT) WOT NECESSARY 31.85 *
2|HINGE COMP TAILGATE (SN) (CONSISTENT) TO REPAIR SEE 53.70 -
LABOUR
1|WEATHERSTRIP TAILGATE (SN) (CONSISTENT) NOT NECESSARY 88.05 -
1|LOCK TAILGATE (SN) (CONSISTENT) NOT NECESSARY 138.05 -
1|STAY ASSYR. TAILGATE OPEN (SN) (CONSISTENT) MOT NECESSARY 123.37 -
1|STAY ASSYL. TAILGATE OPEN (SN} (CONSISTENT) NOT NECESSARY 123.37 -
1|POCKET TAILGATE LINING PULL (SN) (CONSISTENT) NOT NECESSARY 8.02 -
1|GARNISH ASSY RR.LICEION LID (SN} (CONSISTENT) NOT NECESSARY 123.15 -
1|MOLDING ASSYRR.LICENCE GARN (SN} (CONSISTENT) |NECESSARY 131.682 131.62
1|EMELEMH (SN} (CONSISTENT) MNECESSARY 19.72 19.72
2|CLIP TUBULAR (SN} (CONSISTENT) MECESSARY 3.45 3.45
1|EMBLEM.RR. (SN) (CONSISTENT) NECESSARY 2325 2325
2|MOLDINGRR. WINDSHIELD SIDE (SN) (CONSISTENT) NECESSARY 27.00 27.00
1|MOLDINGR.RR. WINDSHIELD CORNER {SN) MECESSARY 12.67 12.67
[COMNSISTENT)
1IMOLDINGL. RR. WINDSHIELD CORNER (SN) MECESSARY 12.67 12.67
(CONSISTENT)
4|SPACERRR. WISHIELD (SN) (CONSISTENT) HECESSARY 11.70 11.70
1|RUBBER AWINDSHIELD DAM (SN) (CONSISTENT) MECESSARY 277 297
2|DAMPERSTD 5X5 (SN) (COMSISTENT) NECESSARY 12.75 12.75
1|CAPPIVOT (SN} (CONSISTENT) NECESSARY 360 3.60
2|WINDSCREEN SEALANT (SN) (COMSISTENT) NOT NECESSARY 120.00 -
1|LIGHT ASSY R.TAIL (SN) (CONSISTENT) NOT NECESSARY 628.57 -
1|LIGHT ASSY L.TAIL (SN} (CONSISTENT) NOT NECESSARY 628.57 -
1|LIGHT ASSY R.LID {SN) (CONSISTENT) CRACKED 28965 280 65
1|LIGHT ASSY L.LID (SN) (CONSISTENT) CRACKED 283.95 283.85
1|FACE ASSY RR.BUMPER (SN) (CONSISTENT) DEFORMED 417.90 417.80
1|SPACERR RR.BUMPER SIDE (SN) (CONSISTENT) MECESSARY 14.32 14.32
1|SPACERL.RR.BUMPER SIDE (SN) (CONSISTENT) MECESSARY 14.32 14.32

Report Ref No. CC4/ASM19004223/T1wb3s2
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LKK Auto Consultants Pte Ltd

AdE BA B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607138R GST Reg. No. 19-8607198-R Page No.:2 of 3
Estimate By | Our Adjuste
Qty Description of Parts Condition Workahop g]} A% d
8|CLIP, BUMPER (SN) (CONSISTENT) NECESSARY 13.80 13.80
1|LINING ASSYRR. PANEL (SN) (CONSISTENT) NOT NECESSARY 77.70 :
1|REFLECTOR ASSYR.RR. (SN) (CONSISTENT) NOT NECESSARY 34.05 :
1|REFLECTOR ASSYLRR. (SN) (CONSISTENT) NOT NECESSARY 34,05 .
1|PANEL COMP,REAR (SN) (CONSISTENT) DAMAGED 34560 345 60
1|PAN SET 3RD SEAT (SN) (CONSISTENT) NOT NECESSARY 253.42 ]
1|BUZZER ASSYSMART (SN) (CONSISTENT) NECESSARY 45.07 45.07
3|OILSHEET (SN) (CONSISTENT) NOT NECESSARY 9157 L
4|ACT RR SENSOR (SN) (CONSISTENT) NOT NECESSARY 320.00 :
1|NUMBER PLATE WITH CASING-S (SN) (CONSISTENT)  |NOT NECESSARY 45,00 L
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 100.00 50.00
1|RETAINER, PARKING (SN) (CONSISTENT) (ADDITIONAL) |NECESSARY 31.36 31.35
1|RETAINER, PARKING (SN) (CONSISTENT) (ADDITIONAL) |NECESSARY 31.36 31,35
5,728.92 2.,601.61
LABOUR
RESET & CALLIBRATE SMART ENTRY SYSTEM. 200.00 200.00
REMOVE & INSTALL REAR VIEW CAMERA, 280.00 280.00
REMOVE & RENEW REVERSE SENSOR. 100.00 100.00
BODY JOINT SEALANT TAILGATE 100.00 80.00
BODY JOINT SEALANT END PANEL. 100.00 80.00
BODY JOINT SEALANT FLOOR PANEL. 100.00 80.00
REMOVE & INSTALL REAR COMPARTMENT LININGS £00.00 560.00
REMOVE & TRANSFER ITEMS TO NEW TAILGATE, 800.00 350.00
ADJUST &
REPLACE RR. WINDSCREEN. 560.00 560.00
INSPECT RR LIGHTING MECHANISMS. PERFORM 120.00 100.00
WATER.
CUT OFF & RENEW RR FLOOR PANEL & DAMAGE 4,000.00 2,800.00
PARTS. INCLUSIVE OF THE REPAIR OF HINGE COMP
TAILGATE.
SPRAY PAINTING ON REPAIRED OR REPLACED AREAS, 3,000.00 2,250.00
10,160.00 7,440.00
GRAND TOTAL 15,889.92 10,041.61

Report Ref No. CC4/ASM13004223/T1wb3s2
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RECOMMENDED COST OF REPAIRS I 10,041.61

Report Ref No. CC4/ASM18004223/T1wb3s2

P i

MOHAMAD TAUFIKH HO LEONG CHUAN

M.MATAI, AMSAE-A Automotive Assessor

Automotive Assessor
DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sobsly for the use and benefit of ihe Client named on the front page of this Report,




