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MPA112026564 | Premium Automobiles Pt Lia - UBI
ENTRY DATE & TIME: 26/02/2019 21:24
SUBMITTED BY: Tony Foong Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre established by the General Insurance Association of Singapore (GIA) for
archiving and thal copies of this report will, for a fee, be made available upon application by inlerested parties.
7. By the lodgement of this report to the insurers, you hereby consent ta the archiving of this report al the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

26/02/2019 21:24

25/02/2019 09:00

DUNEARN RD (OUTSIDE HUA CHONG INSTITUTION)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SFL71K

EMILY TAN GEE HENG
S$1415883I
EMILYTANH@HOTMAIL.COM
(LOCAL) +65-91118982
OTHERS-91118982

AUDI
A4 1.8T FSI MU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100460972-02

EMILY TAN GEE HENG
S1415883|

10/04/1960

INDOOR

03/11/11977

41 YEARS AND 3 MONTHS
FEMALE

(LOCAL) +65-91118982

OTHERS-91118982
EMILYTANH@HOTMAIL.COM
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Address

Postcode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

20 LI HWAN DRIVE
557054

NO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

YES
J8Y808 (PRIVATE CAR)

1
NO
NO
YES
NO

NO

NO

ALONG DUNEARN ROAD OUTSIDE HUA CHONG INSTITUTION. | SLOWED DOWN AS FRONT CARS WERE SLOWING A
SUDDEN LOUD THUS SOUND WAS HEARD AS MY CAR WAS PUSHED FORWARD. ON COMING OUT OF MY CAR, |
FOUND THE VEHICLE BEHIND MY CAR HAD HIT THE REAR OF MY CAR.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

JSY808

PRIVATE CAR
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Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please iepoit cotrectly the details of the sccigent 1o speed up the taims process

2 Trus Torm must ve completed by the Policyholder and/or the Authoriyed Driver

3 Information provided must be as truthiul and atcurate as possible Any wittul misrepresentation or withholding of material
facts may allow iniurance companies to repudiate policy liability.

4 The mueand acceptance of thi: Form by insurance companies i3 not an admission of policy Hablity on the part of the insurance
companiet

Any fal reporiing r be referred to the Policg Tor investigalion

6 The report will be forwirded by the maurers of the GIA Records Management Cantre established by the General insurance
Association of Singapore (GIA) for archiving and that copies of this report will for o lee be made available Upon acplicstion by
interested parties.

7 By the lodgment of 1his report 1o the insurers, you hereby consent Lo the archiving ol thes repornt a1 the centre ard te copies of
the repod being made available aforesad.

& Consent under the Personal Data Protection Act (PDPA)
| understand, scknowledge agree and consent that

(a) My insurer, my workshop and the General Inturance Assanation of Singapore [*GIA"] may/are permitied 1o coliect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infermation
prowded by me or possessed by my imsurer (collectrvely the “Personal information”) and diclose and tranifer such
Pergonal Information to all insurer(s) who have insured vehicies) involved in this accident [all insurer(s) who have insured
vehiclels) involved in this acodent shall be collectively referred to as the “Insurers”), the tnsurers’ lwyers/law firms, the
Monetary Authority of Singapore and any relevant governiment agency/authority [such as the police), for the purpose(s)
ﬂ.

fi) processing, hundling and/or dealing with my clzims Induding the settiement of the claims and any necessary
investigations relating to the ciwms.

(1) investigating the accident and/or my claims,
() carrying out and/or dealing with my instructiont o responding to any enguiries by me.

[v] administening my daims (induging the maling of correspondence, Stalemenls, INVoILes FepDIts Of NOTICES 10 ME,
which could involve disclosure of certain personal data about me to bring about delivery of the same 2+ well as on the
external cover of envelopes/mail packages); and/or

[v) complying with spphcable law in sdminstering, processing, handiing and/or dealing with my claimn (collectivedy the
“Purposes )

(b] @l insurer(s] who have insured vehicle(s) involved in this accident and the insurers’ lawyers/iaw firms. may/are permitted
10 enllect, Use, disclose and/or procsst my Personal Information for one or more of the above Purpotes, ard

ici  my Personal iInformanon may/can be disclosed by any of the insurers and/or GLA to their third party servics providers or
sgentalincluding thet lawyers/Taw firms), which may be sited outside of Singapore, for one of more of the above Purposes

{d]  tny Pergonal information will sl be collsctid and used 1o complie cisims history for the purpose of lraud detection
Investigation and management in present and all future dams.

(e} theinformation o coliected under (d) above may be shared / disclosed

(il toall insurers ana/or any other third parties thal 3ssis! in evaluating nvestigating, controliing or managing fraug,
regulaton, law enforcement and government agencies as restonably reguiced for the purposes stated, or

(1) for complying with requitements under any regulalions, kaws of court orders

Fedn | 3
7y "
Fﬁhvl‘lﬂﬁ*\"‘ S'juwc Drrver's Signatuce - - . Eeporting Centre Personnels Spnature
DaekTimes— &2 1y (H griver i 5ot tho paityholdes ) Name Torse .‘-',,_,
[rite & Timwe NRICTIN ho

f‘.?av.n!ﬂ "f
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Sketch Plan #2

SKETCH PLAN
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Co. Reg. No.201006404M | Copyright @ 2018 ANG Asla Pecilic imursncs Pra. Lid.

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : EMILY TAN GEE HENG MRS WONG SHOON HUAAN  Vehicle No. : SFL71K

Period of Insurance : 01 Jul 2018 To 30 Jun 2018 Policy No., : 2100460972-02
Engine No. : CJED68108 Endorsement No. :

Chassis No. : WAUZZZ8K9EAD58291 Issued Date : 31 May 2018

ABOUT THE COVER

Make/Model - AUDI A4 1.8 TFSI MU (LITE EDITION)
Engine Capacity/Tonnage : 1,798.00 CC Sum Insured : Market Value First Year of Registration : 2013
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF  : Yes

Person or Classes of Persons Entitled to Drive* :

a} The Policyholder

b) Any other person who is driving on the Policyholdaer's order or with his'her permission

Thés Policy will indemnily the Policyholder or any authorised driver only If he/she meets the specified age condition

You have 1o pay sn additional sum of $3,000 as “Young andior Inexpenenced Driver Excess™ ("YIDR™) if You are or Your Autnorised Driver (named or unnamed) is under the age of 23 and/or has less
han 2 years' driving expanence

Age Condition - All Age Condition

Limitation as to use®
Us= only lor social, and pl and for the Policyholder's business. This Policy does nol cover use lor hire or reward, driving tuition, driving tesi, racing, pacs-making, reliability trial or
speed-tesiing, the carriage of pmdn athar than samples in connection with any rade or business or use for any purpose in connection with Mctor Trade.

Loss of Use 1800cc - 2000cc Optional

"L rendered | by Section B of the Molar Vehicles (Third-Party Risks and Compensation) Act (Cap, 189) and Section 85 of the Road Transport Acl, 1087 (Malaysia), are no! lo be
Included under these headings.

EXCESS

Section 1
Fire - $0 Own Damage - $800 Thefl - $0 Flood Cover - $0

Section 2
Property Damage - 50

Windscreen : §100

Named Driver and EXCess (where applicable)
EMILY TAN GEE HENG MRS WONG SHOON HUAAN - $800 (Own Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS

1.Audi Cusiomer Service Cenler Add 55 Ubi Road 1 Singapore 408899 835852123

For other Approved Reporting C AlG Auth d R , please contact our 24-haur accidant eamergency hotline al +85 6338 8200. Altemalively, you may refer ic AIG websile www,alg.com sg
or AIG SG Mobile App. Simply ssarch and download "AIG $G" from [Tunas or Gaogle Play,

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

I/We haraby cenify that the pohcy io which this Certificate of Insurance relates is issued in with the provisions of the Motor Vehicles(Third Party Risks and Compensation) Acl (Cap. 188), Pan IV of
the Road T) Act, 1 1! and Motor \ (Third Party Risks) Rules, 1259 (Malaysia).
0504125200

-6-\’

PREMIUM LEASING - AP
281 ALEXANDRA ROAD AUD] CUSTOMER SERVICE CENTRE

SINGAPORE 159938 AIG Asia Pacific Insurance Pte, Ltd.
Underwritten by AIG Asia Pacific Insurance Pte, Lid, AUTHORISED REPRESENTATIVE

SEPGMM




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

g M
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
. Immediate assistance after an accdent . Keep calm and move your car to a safe place.
. Emargancy breakdown sarvica . Da not acmit or discuss faull or blame with the other party(les),
. Towing service (accident or non. 3 d ) - wammmmnwmmumumﬂwml]
- Advice on Motor Claims procedures i@ our app Q centres of P within 24 hours or the
+  Medical Referral Assistance naxt working ¢ mdm accident
. Submit V pondences from third party(ies) o AIG
immadiataly.
If no one is injured in the accident: o
. ‘You are not required to make any police repon.
. Record vehide number, name and address, insurance company and policy number of the other drver(s) and vehicle(s),
. Collec! details (name, add and contact ber) of wit and/or iry o take photographs of the scane of the accident.
. Report the accident to us with your vehicle (w naged of not) via our approved reporting cantras or d repairers within 24 hours or the next
working day of the accident
if the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
- Report the accidant to the police, providing full details of the ci st of tha
. Record vehicle number, name and address, insurance company and policy number of the other (s) and le(s), if applicabl
- Collect details (name, and contact number) of witn andior try to take photograpns of the scene of the accident
- Rammomloulmmurmunlvlriﬂe{mmum}m«uwmww:wlmwwm 24 hours or the naxt working
day of the accident.
. /
' N

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AlG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitliement is stated in the Policy.

5. Rental cars are strictly for use in Singapare only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

*The Rental Car C s Torms & C. ions spply (Le., secunity deposit, excess kability for the Rental Car, Collision Damage Waiver, etc), J
L
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person uniess the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.
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15-02-2008

Asirens
20 LI HWAN DRIVE
SINGAPORE 557054

MRS WONG SHOON HUAAN

3aRa0NN

“ b -
3 - 4 - >

/YO ARE IGENSED TO DRVE VEHICLES INTHE FO

o

2T et I T e s T g e e

Clases Koo e and ¥ " motor Yahices =<
i
Licence No: 51415883
- Biwaaamall

‘s NP AZBA



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate 1 Accident Repairs
Workshop : UbiRoad1l

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/0260/2019/KN
Date 1 27-Feb-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Emily Tan Gee Heng
20 Li Hwan Drive
Singapore 557054
91118982

Own Damage Claims
2100460972-02

SFL71K

Audi A4 1.8 TFSI MU
31/012/2013
CJE068108
WAUZZZBK9EAD58291

Johnny Boo / Allan Wu
25-Feb-19
Dunearn Road outside of Hwa Chong Institution



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFL 71 K

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid. Check SN S 280.00 /
function and renew according to damage. .

To dismantle and renew rear bumper assy. 5
2 Reorganize crash management components. S 9090 H©
Reinstall all parts removed.

aoq,og 5572

4 To carry out diagnostic check. S/N S 192.00 /

wr

3 Torespray rear bumper.

TOTAL LABOUR CHARGES : $ 2,172.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SFL 71 K

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark .
1 REARBUMPER WL‘{ $ 2,100.00 <
2 STICKY PAD e o~ 4 S 21.00 4
3 REARBUMPER FIXING PARTS Mg o~ $ 206.00 % .
4  REARSPOILER (At $ 243.00 =
5  REARBUMPER CARRIER $ 587.00
6  REAR BUMMPER SECURING STRIP Ahdv $ 12.00 ©~ ¥
7 REAR BUMPER GUIDE SECTION - LH UPPER ?r/” 3 21.00 4
8  REAR BUMPER GUIDE SECTION - RH UPPER | 74 $ 20.00 4
9  REAR BUMPER GUIDE SECTION - LH }}H ¢ 40.00 4
10  REAR BUMPER GUIDE SECTION-RH J ~ s 41.00 *
11 REAR PARKING SENSOR | pree d—d 2 3 419.06- 20%.50-
12 PARKING SENSOR SEALRING 4 3 5.00 "
13 EXHAUSTTAILPIPE A& o $ 279.00 x
14 SUNDRIES 2 s 300.00 -
TOTAL SPARE PARTS S 4,294.00
TOTAL LABOUR CHARGES S 2,172.00
GRAND TOTAL S 6,466.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Name . Adoin "‘-“"‘j
Surveyed Date : 07/03119

Authorised Date
Excess Cost
Liability

Remarks Mﬂ&d ?‘f}'«‘d ) ©3 97’5 .

Please Note 1 This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/0260/2019/KN
Date 27-Feb-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Emily Tan Gee Heng

Address 20 Li Hwan Drive
Singapore 557054

Telephone 91118982

Type of Claim Own Damage Claims

Policy No. 2100460972-02

Vehicle No SFL71 K

Model Code Audi A4 1.8 TFSI MU

Model / Year 31/012/2013

Engine No CJE 068108

Chassis No WAUZZZ8KIEA058291

Mileage

Date In

Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
25-Feb-19
Dunearn Road outside of Hwa Chong Institution



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFL71 K

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check function

} and renew according to damage. SN $ 280.00 S 200.00
To dismantle and renew rear bumper assy. Reorganize

2 crash management components. Reinstall all parts $ 900.00 $ 500.00
removed.

3 To respray rear bumper. $ 800.00 $ 550.00

4 To carry out diagnostic check. SIN § 192.00 $ 192.00
TOTAL LABOUR CHARGES . 1 2,172.00 $ 1,522.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFL 71 K

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark

1 REAR BUMPER $ 210000 § 1,680.00

2 STICKY PAD $ 21.00

3 REAR BUMPER FIXING PARTS $ 206.00

4  REAR SPOILER $ 24300 § 194.40

5  REAR BUMPER CARRIER $ 587.00

6  REAR BUMMPER SECURING STRIP $ 12.00

7  REAR BUMPER GUIDE SECTION - LH UPPER $ 21.00

8  REAR BUMPER GUIDE SECTION - RH UPPER $ 20.00

9  REAR BUMPER GUIDE SECTION - LH s -

10 REAR BUMPER GUIDE SECTION - RH s 400

1 REAR PARKING SENSOR $ 41900 S 167.60

12 pARKING SENSOR SEAL RING $ 500 ° 3.84

13 EXHAUST TAIL PIPE $ 279.00

4 SUNDRIES $ 300.00
TOTAL SPARE PARTS $ 4,294.00 $ 2,045.84
TOTAL LABOUR CHARGES $ 2,172.00 $ 1,522.00
GRAND TOTAL $ 6,466.00 $ 3,567.84

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFL. 71 K PA/OD/0260/2019/MAS
31 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SFL 71 K, Audi A4 1.8T FSI Mu

With reference to the above-mentioned vehicle, no. SFL 71 K, claimant,
Ms. Emily Tan Gee Heng, please find the related document per attached.

1. A copy of the Original invoice no. 85013811 — S$2,961.59

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification. please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SFL71 K

from

Telephone +65-
Telefax  +65-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte Ltc
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



11D

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service
1 Alexandrs Road 281 Alevandra Road 55 Ubl Road 1 Service Appaintment 6366 2323
::Efz:\:\::iﬂaﬂﬁ 223 ::‘::::1: ‘:gi”}n! I NS A 34 1‘ vu I %N’ o 5:‘:‘\:;mn rarr.pfmlumau::g.{eo::i:
Main talefax 6471 3733 Telefax 64751023 DIDB!I? E gw?w
Page 1  135:35 BST Rem. l'lo. 199902271W
Invoice: 85013811 Account: AOBRE (T )]
AIG ASIA PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : 27/@5/2019 MOTOR CLAIM DEPT
AIG BUILDING A6 BUILDINS
78 SHENTON WARY Order : SFLOG7IK 78 SHENTON WAY
#07-1E #07-16
SINGARORE 079120 279129 Ters : 3 SINGAPORE Q73120
| Regn No.: SFLO@7IK (v  22209) Regn Date: 31/12/2013 Mileage: 1@5111 WIP No.: 44236
1
| Model: A4 1.8T FSI MU BK2@3H LIMITED  Chassis: WAUZZZBKIEABSE231 Engine: CJE ObB108 Dept: U
' VSB No. :
| You have been assisted by - UB-Jiayee (33 )
[
l Details Qty Unit Price Amount
1 1
g | EXC M: BAga -500. 82 1.00 -800. 02
Insurance Excess/Liability
5 | BODYWORK M: cBe. 0d .80 2be. 0
| TO REMOVE AND TRANSFER REAR PARKING AID.
CHECK FUNCTION AND RENEW ACCORDING TO
‘ DAMAGES
5 | BODYWORK M: 500, 20 1.00 500, 3
TO DISMANTLE AND RENEW REAR BUMPER. REDRGANISE
CRASH MANABEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED
8 | BODYWORK M: 550. 82 1.00 550. 02
TO RESPRAY REAR BUMPER
S | BODYWORK Mz 132,00 1.00 132,00
TO CARRY DUT DIAGNOSTIC CHECK
X | ABKSBQTRETA GRU BUMPER Less Q20% 1.00 2100, 20 1,680, 0@
X | ABKeAR7S216 010 SPOILER Less @20% 1.0 243.00 194, 40
X | A150913275D SENSOR Less 320% 1.00 209.50 167.60
X | AITO319133C 784 WASHER Less @2 4,00 1.29 3.84
Parts  2,045.84 Sub-Total 2,767.84
Labour 0,00
Sublet  1,522.00 7% GST 193.75
Menus 0.00
Lubricant 0.0 Grand Total 2,%1.53
Received by For & on behalf of

Presius Automobiles Pte Ltd

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SFLO071K

Norah Khai
6768 9828
6841 1183

Body Repair

PA/OD/0260/2019/TF
29 March 2019

1

RE: CLAIM - OWNER'’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Certificate No

Own Damage Excess :

Accident Date
Place

Repair Cost
WIP No.

Repairer‘'s Name

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A4 1.8T FSIMU

WAUZZZ8KIEA(058291

SFLO071K

105109 KM

Ms. Emily Tan Gee Heng

2100460972-02

$856.00 (Inclusive GST)

25 February 2019

Dunearn Rd (Outside Hua Chong Institution)

$ 2,90 59
44236

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SFLOOTIK

from

Telephone +65-
Telefax  +65-
Mobile +65-
Our department
Your Claim Ref
Our Ref

Date

total pages

Premium Automobiles Pte Ltd

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (65) 6366 2323
Telefax  (65) 6841 1183



Co. Reg. No.201000404M | Copyright @ 2016 AIG Asia Pacific insurance e, Lid,

CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : EMILY TAN GEE HENG MRS WONG SHOON HUAAN  Vehicle No. : SFL71K

Period of Insurance : 01 Jul 2018 To 30 Jun 2019 Policy No, : 2100460972-02
Engine No. : CJE068108 Endorsement No.

Chassis No. : WAUZZZBKSEADS8201 Issued Date : 31 May 2018

ABOUT THE COVER

Make/Model :AUDI A4 1.8 TFSI MU (LITE EDITION)
Engine Capacity/Tonnage : 1,798.00 CC Sum Insured : Market Value First Year of Registration : 2013
Driver Restriction : NA Off Peak Car : No Insuring with COE/PARF . Yes

Person or Classes of Persons Entitled to Drive*

u} The Policyholder

) Any other person who is driving on the Policyholdar's order or with his/mer permission

This Policy will ind: ify the Policyholder or any risad driver only Il ha/she mesats the specified age condition, .

You have lo pay en additionsl sum of 33,000 a3 “Young and/or Inexpenencad Driver Excess” ("YIDR™) if You are or Your Authorised Driver (named or unnamed) is under the age of 23 and/or has less
than 2 yaars’ driving experience.

Age Condition : All Age Condition

Limitation as to use®
Use only for social, domeatic and plaasure purposas and for the Policyholder's business. This Policy does not cover use for hire or reward, driving tuiion, driving lest, racing. pace-making, reliabiity irial or
spoed-tesing, the carmiage of goods other than samples in connection with any Fade or business or use for any purpose in connection with Mator Trade

Loss of Use 1800cc - 2000cc Optional
* Limi inop by Section 8 of the Moler Vehicles (Third-Party Risks and Comgensation) Act (Cap. 189) and Section 85 of Ihe Rosd Transport Acl, 1887 (Maiaysia), are no! 1o be
nduded under thesa headings

Section 1
Fire - $0 Own Damage - $800 Thefi - $0 Flood Cover - $0

Section 2
Property Damage - §0

Windscreen : $100

Named Driver and EXcess (where applicabls)
EMILY TAN GEE HENG MRS WONG SHOON HUAAN - $800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1.Audi Customer Sarvice Center Add: 55 Ubi Road 1 Singapore 408599 83882321

For other Approved Reporting Centres/AlG Authorised Repsirers, pleass contact our 24-howur accident amergency hotine ai +55 8338 6200, Altlemalively, you may refer io AIG websile www.Big.com.sg
or AlIG §G Mobils App. Simply search and download *AIG SG" fram iTunes or Google Play.

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: MayBank

/We hersby ceriify that the poiicy to which this Cartificste of Insurance relales is issued in accordance with the provisions of the Motor Vehicles{Tiird Party Risks and Compensation) Act (Cap. 188), Pant [V of
the Road Transpot Act, 1887 (Maloysia) and Motor Vehicles (Third Party Riska) Rules, 1855 (Maleysia),

0504125200
M
PREMIUM LEASING - AP

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 150938 AIG Asia Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance Pte, Ltd, AUTHORISED REPRESENTATIVE

07-16 AIG Bulldin 20| T-+65 54193000 | F.4£




Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING -
Case INanﬁed | Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
[ | 7 Mar 201 Pending for Survey
wain | 04 Mar 2019 ey e $$3,567.84  |5$3,567.84 ey
| Edi Adj Rt | Edit Estimates | | View Rpt Cinaicans |

Reference

Claim Details

CLAIM SUBFOLDER DETAILS

| [Created by insurer]

Insured:

EMILY TAN GEE HENG,

1D: S14158831,

Tel: +6591118982, Email: EMILYTANH@HOTMAILL.COM

Vehicle Reg. " 125/02/2019 09:00 - :59
No.  |SFL71K B . Date of Loss: | 163 Months and 25 Days From LTA Reg Date (Man Yr)]
Claim Type: |OD / 56315023555G Rolley/Cover  |2100460972-02 (Comprehensive)

Excess: S$$800.00

Repairer:

Premium Aut:

biles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 67689828/9827/9911

Insurer:

Handling

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Md Ishak, Mohd Imran] Imran.Ishak@alg.com

Adjuster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 18/03/2019]

dian:

Driver/Custo

EMILY TAN GEE HENG (58 / Female) ,

NRIC: S14158831,

Tel: +6591118982 Email: EMILYTANH@HOTMAIL.COM

ASSOCIATED MAIL RECEIVED

view All | Compose Case Mail |

s AIG_SG (11/03/2019): SFL71K / OD / 25/02/2019 / Coverage & Excess update

No resu

Due Date

ALL ASSOCIATED TASKS™

Priority
Its.

Type

Task Group

Subject

Handler

View All I Search Tasks I Create New Task I Complete l

Assigned By

Completed On

Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 20/6/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SFL71K (56315023555G)
oD
Feb 25 2019 9:00AM
[EMILY TAN GEE HENG]
Premium Automobiles Pte Ltd
Upload Documents I Upload Photos Compose New Letter I Upload Video I Upload Audio I View

é Photos/Images 3 per page E m
|No _lRelabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 20/06/19 09:28 | General View © | wadic | &
T

iz 20/06/19 09:29 General View 0 | wadirc | 4
'3 |20/06/19 09:29 General View © | LoadirG
4 | 20/06/19 09:29 General View © | LoadirG
5 |20/06/19 09:29 General View € | wadirc | 4
|6 |20/06/19 09:29 General View © | wadirc | &
7 20/06/1909:29 | General View € | Load pG
8 120/06/19 09:29 | General View © | oadirc | &4
|9 |20/06/19 09:29  |General View © | LoadIrG
10 120/06/19 09:29 | General View © | Ladirc | M
11 | 20/06/19 09:29 General View © | Ladic | A
12 120/06/19 09:29 | General View © | wadwrc | 4
13 20/06/19 09:29 | General View © | wadirc | &

i

'Documentation 1 per page
|No [Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) Thumbnail | Print
(1 [11/03/19 10:18 Police Report © | wadic | A
|

(2 |11/03/19 10:18 Police Report © | oadirc | M4
{3 [11/03/19 10:18 Police Report © | Loadrc |
la  |11/03/19 10:18 Police Photos © | Ladc | 4
‘No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 08/03/19 13:33 Certificate of Insurance o Load PDF

2 |08/03/19 13:33 Driver's Driving License and NRIC © | LoaaPoF

'3 |08/03/19 13:33 Singapore Accident Statement € | LoadPOF

‘4 |08/03/1913:33 | ESTIMATE © | Load POF

5 |20/06/19 09:13 Workshop Invoice © | LoadroF

'6 |20/06/19 09:13 Discharge Voucher € | Load POF

Linked Accident Report Documents

View [View in Browser | ]

‘Assessment Reports [1 per page M
|No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
|1 26/02/1921:37 | Accident Statement © | Load HTM
Photos/Images 3 per page |
No |Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 26/02/1921:36 | Accident Photo © | LoadirG
|2 |26/02/1921:36 | Accident Photo 0 | adrc | A
3 |26/02/19 21:36 Accident Photo © | wadirc | M
|4 [26/02/19 21:36 Accident Photo O [ Ladirc [ 7

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 20/6/2019




Merimen e-Claims

Page 2 of 2

:[Assessrnent Reports 1perpage |v]
[No_|Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
5 |26/02/1921:36 | Accident Photo © | Ladic | &
6 |26/02/19 21:36 | Accident Photo © | adrc | A
7 |26/02/19 21:36 Accident Photo © | Load IrG
8 26/02/1921:36  |Accident Photo © | Ladic | &
9 |26/02/1921:36 | Accident Photo © | Ladwrc | 4
110 | 26/02/1921:36 | Accident Photo © | adrc |
g_l;:cumentatlon 1perpage |v| [
|No_|Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |26/02/1921:33  |Sketch Plan O | wadirc |
2 |26/02/1921:33 | Sketch Plan #2 © | adirc | 4

Documents Checklist

'DOCUMENTS CHECKLIST

Reset | save | print |

]There are no document checklists configured.

P

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

~
v
show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.
20/6/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd coregno1sssor1ssr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19004222/ATD3E2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 20/06/2019
REFERENCE
Insured/Claimant: EMILY TAN GEE HENG 2100460972-02

Date of Loss: 25/02/2019

Nature of Claim: oD

Claim No:  5631502355SG

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFL71K
Make & Model: AUDI A4, 1.8 (A) Engine No: CJE068108
Reg. Date: 31/12/2013 (Man. Year: 2013) Chassis No: WAUZZZBKIEADS58291
Colour: White Odometer: 104464 km
Engine Capacity: 1798 cc
Market Value/New Car Price: $$70,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225150 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
i_g_(_)_S_T OF CLAIMS Repairer's Adjuster's Difference Diff %]
Parts o 4,294.00 2,045.84 2,248.16 52.36
Miscellaneous Items 0.00 0.00 0.00
Labour 2,172.00 1,522.00 650.00 29.93
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,466.00 3,567.84 2,898.16 44.82
- Excess (S$) 800.00 800.00 0.00 0.00
(S$) 5,666.00 2,767.84 2,898.16 51.15
+ GST 7.00/7.00% (S$) 396.62 193.75 202.87 51.15
Nett Amount (S§) 6,062.62 2,961.59 3,101.03 51.15
INSPECTION
Date of Assignment: 07/03/2019

Date Inspected:

Estimated Period of Repair: 3.0 days

07/03/2019 Inspected At:

Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Adjuster: ADRIAN LING

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

Manager: DENISE TAY KWEE CHENG

20/6/2019



Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 2,100.00FS *1,680.00FS
2 4 *STICKY PAD Not Necessary 21.00FS *-FS
3 1 *REAR BUMPER FIXING PARTS Not Necessary 206.00FS *-FS
4 1 *REAR SPOILER Cut 243.00FS *19440FS
5 1 *REAR BUMPER CARRIER Not Necessary 587.00FS *-FS
6 1 *REAR BUMPER SECURING STRIP Not Necessary 12.00FS *-FS
7 1 *REAR BUMPER GUIDE SECTION - LH UPPER Not Necessary 21.00FS *-FS
8 1 *REAR BUMPER GUIDE SECTION - RH UPPER Not Necessary 20.00FS *-FS
9 1 *REAR BUMPER GUIDE SECTION - LH Not Necessary 40.00FS *-FS
10 1 *REAR BUMPER GUIDE SECTION - RH Not Necessary 41.00FS *-FS
11 1 *REAR PARKING SENSOR Damaged-1pc only 419.00FS *167.60FS
(2PCS)
12 4 *PARKING SENSOR SEAL RING Necessary 5.00FS *3.84FS
13 1 *EXHAUST TAIL PIPE Not Necessary 279.00FS *FS
14 1 *SUNDRIES Not Necessary 300.00FS *-FS
F=Franchise parl. S=SpcNett
Total Parts (S$) 4,294.00 2,045.84
Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE

2 TO DISMANTLE AND RENEW REAR BUMPER ASSY. New 900.00 500.00

REORGANIZE CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER New 800.00 550.00
4  TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (S$) 2,172.00 1,522.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 20/6/2019



