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CITY AUTO PTELTD

Lail Lavw,

BLK 8, SIN MIN-G JHD ES"I'.&TE ’J‘I—EGJ‘&Z SIN MING ROAD, SINGAPORE 575643

TEL: 6453 1235, 6452 0B50 FAX: G453 To44
24hrs Towing Services Tel BB23 5898
Co. Reg. No.: 188503435C GST Reg. No.: M2-8320979-4

Estimate :QUOT201903-000111(00)
AXA INSURANCE SINGAPORE FTE LTD Date - 08/03/2018
NO. 8 Vehicle No = SMFB044K
SHENTON WAY Make/Mode! TOYOTA PRIUS PLUS ( AUTO )
AXA TOWER
SINGAPORE 062811
Mileage (km) - O
Contact - - Fax No.  GBA0 4838 Chassis No = JTDZS3EUB0J035085
Accident Date . 03/03/2018 00:00:00
Vo7 AAhgasy,  ClimNo XDSEBIC
ﬂ : Reference SMFBO44K
Az, Agc)le  PolicyNo. - 18-MJ001357-R00
SiNo Particular Quantity Unit Price Amount 8§
LISTITEMS :
- o0
Front windscreen glass Crv} — 1.0 0.00 \too- %
2 Frontwindscreen glass moulding A, — 1.0 0.00 0.0
\*m' o 0.00
sa0.00 0.00
\iuo- g0 0.00
SPECIAL NET :
1 Front windscreen glass ERP bracket e — 10 0.00 ?irj; -~
2  Frontwindscreen glass sealant 7t — 1.0 0.00 kg SN
SPECIAL MET Total 5% 0.00
LABOUR :
* To remove and refit front windscreen glass 10 0.00 |31
0.00
EAOE Total S8 000
GST 7% 8% 0.00
Amount Due S5 000
——————

VAL
f*’

for CITY AUTO PTELTD

Page 1 of 1



CITY AUTO PTELTD

e SLOP A utoeantive Lalailioe.

TEL: 8453 1235 B452 DBSD FAM. 5453 TO44
24hrs Towing Services Tel 9823 8808
Co. Reg Mo.:188503435C GST Reg Mo M2-B820878-4

BLK 8. SIN MING IND. ESTATE, #01-60/62. SIN MING ROAD, SINGAPORE 575543

Estimate : QUOT201902-000111(00)
AXA INSURANCE SINGAPORE PTE LTD Date = 06/03/2018
NO. 8 Vehicle No.  SMFB0L4K
SHENTON WAY Make/Maodel TOYOTA PRIUS PLUS ( AUTO )
AXA TOWER
SINGAPORE 068811
Migage (km) O
Caontact - - Fax No. 6880 4838 Chassis No. - JTDZS3EUB0JO35085
Accident Date = 03/03/2018 00:00:00
Claim No.  XD6463C
Referance SMFB044K
Policy No.  18-MJ001357-R00
S/No Particular Cuantity Unit Price Amount §§
NET ITEMS :
1 Front windscreen glass 10 168000 €/ 140000 >
Frant windscreen glass moulding 1.0 6000 Ax 50.00
Total Parts Purchased S5 1,450.00
20% Of The Above Parts 55 250.00
Based on Cost Plus S8 1,740.00
SPECIAL NET :
1 Front windscreen glass ERP brackel 10 0.00 A 57 M; N ==
2  Front windscreen glass sealant 10 000 e G Ay ’
SPECIAL NET Total S%: 0.00
LABOUR :
* To remove and refit front windscreen glass 1.0 0.00 '26’ 1 2ol —_—
0.00
1000 .00
E&0E Total S5 LIdl.08
GST 7% 5§ 2480
Amount Due S5~ -8e+80
e

A

for CITY AUTO PTE LTD
Page 1ot 1



gwz0e Claim Porial

« Re:RE: [SEEK APPROVAL TO REJECT TP CLAIM]

Type
© Question

Message
Hi, please proceed to reject. thanks.

hitpaiivp. smariciaims. axa.com sg/claim-portal/himi/index-vendor-sarvice-requasts himifisarvice-raquestsiview-massage/7sarviceRequesiNumbe... 11



Sr2ar2018 Ciaim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) - Menu

ﬁ [SEEK APPROVAL TO REJECT TP CLAIM]

Type
© Question

Message

Hi Jas, refer to the third party video footage third party vehicle was hit by a flying stone. We are of the
opinion that insured shall not be liable for the accident. Kindly let us have your approval to reject tp claim.
Thank you - (A.S 24/05/201%)

Regily

hitps-//vp.smariclalms. axa com.sg/claim-portal/htmilfindex-vendor-service-reguests. himisarvice-requesisiview-message/ PserviceRequestNumbs... 11



Vivian Lau !LKKAutu!

From: Vivian Lau (LKKAuto)
Sent: Monday. 10 June, 2019 3:20 PM
To: City Auto
Cc: Hsiao Tong (LKKAuto)
Subject: RE: Arrange survey on SMF8044K *** LKK REF: CC4/ASM19004211/ea3 // VIRTUAL
Attachments: Sketch Plan.pdf
SAVE AS TO COSTS

Your Ref: SMF 8044K
Our Ref: CCH/AXMI1900421 I/Kwa3

Dear Sir'Madam,
Accident on 03/03/2019 involving SMF B044K & XD 6463C
We refer to the above matter

We have review on your client’s CCTV, vour client vehicle was hit by a flving stone. We are of the view that the
video footage inconclusive evidence.

We attached herewith our insured’s accident report for vour perusal.

We are regret to inform vou that we are unable to look into vour client claim.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably withour parties resorting 1o legal proveedings. No admission of liability. whatsoever, should be
deemed [ inferred from thiv megonation of termy/settlement

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
issues of liability/damages, either party 15 not bound, thereafier. by the negotiation terms/settlement.

Thank you

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Fhone: 6841-8625 | emall: Vivianlaue Ikkouto.com| fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: City Auto <citvauto@singnet.com.sg>
Sent: Wednesday, 3 April 2019 12:32 PM



To: Asher Sng (LKKAuto) <fsherSng@lkkauto com>
Subject: RE: Arrange survey on SMFB044K *** LKK REF: CC4/ASM19004211/ea3 /f VIRTUAL

Dear Asher,

Please let us know what is the liability of this case?
Kindly check and revert to us.

Thank you.

Best Regards,

Vionica Law

City Auto Pte Lid

Bik 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore $75643

Tel : 6453 1235

Fax : 6453 7944

From: Mel Kwan (LKKAuto) [mailto:Meikwan@ikkauto,com]

Sent: Thursday, 7 March, 2019 3:22 PM

To: City Auto

Cc: CS A Team; Admin A; assignments; Asher Sng (LKKAuto)

Subject: RE: Arrange survey on SMFBO44K *** LKK REF: CC4/ASM19004211/ea3 // VIRTUAL

WITHOUT PREJUDICE
SAVEAS TO COSTS

Dear Sir / Madam,

We refer to the above matter,

Please be informed that Ol has yet to report the accident and we are currently pending verification for direct
settlement.

Please provide us the following and arrange for TP survey.
evidence i.e. video and scene photo.

SMF 8044K GIA report / police report
PIR result (if any)

Estimated cost of repair

Please note that for liability, claim negotiation and settlement, please contact KSHSRAIBES DEOST

Our respective case handler will look into the matter and revert to you in due course,

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MelKwand Ikkauto com | fax: 67414108
Blk 51, Paya Ubi Industrinl Park. Ubi Avenue 1, 202-25 | S{408933)




From: City Auto <cityauto@singnet.com.sg>

Sent: Wednesday, 6 March, 2019 5:24 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor survey @axa com sg>
Subject: Arrange survey on SMFB044K

Hi Arrangement survey dept,

Kindly arrange LKK Auto Consultants Pte Ltd survey on following vehicle :

TP Survey

Your vehicle : XD6463C

Our vehicle : SMFBO44K

D.0.A:03/03/2019

LOCATION : BLK B Sin Ming Industrial Estate #01-58/60/62 Singapore 575643

Thank you.

Best Regards,

Vionica Law

City Auto Pte Ltd

BIk 8 Sin Ming Industrial Estate,
201-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944
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«

hitps://vp smartclaims axa.com. sg/claim-portalhtmiindex-vendar-service-requests. Himi# service-requesta PsarviceRequesiNumber=102907

Service Request Details

59M01G72

K ber i

Nonie #

Loss Date
March 3, 2019

(e |
Mar 7. 2019 B:41:31 AM

Fequest Olate
March 7, 2019

Due Date
March 7, 2020

erickor Psirn

LEK AUTO CONSULTANTS FTE LTD (TPI

Type of Loss
Third Party Vehicle Damage

SeTvICEsS

Pending verthcation - Direct Settlament

Actions

MNext Step
Finich the work

Claim Porial

Vehicle Information

Incident Vehicle Regisiration &

SMFE044K

Mk

TPVD TOYOTA

Moda
UNKNOWN

12



aTi2018 Claim Porinl

Primary Contact/Insured

ORIENT NATURAL RESOURCES PTE. LTD

24 SIN MING LANE. #02-94 MIDVIEW CITY, 573970, Singapore
433B0083

ASPETRAMOTOREGMAILCOM

Claim Handler

TAN Jas

A56BR04844

Jas.tan@axa com.sg

Additional Instrictions

TP CITYAUTD VIRTUAL ACC NR-we will send the letter, please do not finalise repair cast

e Imvaices History Dicuments Assessmen| Metrics Motes

i

[ oo |

hitps:/fvp smartclaims.mxa .com.sglclaim-portalhtimifindex-vendor-sarvice-requests himi#fsenice-requestsPservicaRequesiNumber=102807



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg No: 188607188R GST Reg No 18-9607188-R

Affllinted to Federation Internationale Des Experts En Automablle

AXA INSURANCE PTE LTD Ref : CC4/ASM18004211/Kwalq2
Sk TONERSINGAP ORE a1 owe: asaos [N
ATTN.JAS TAN Code: ASM
1z ' Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, XD 6463C Veh. Inspected SMF 8044K
Policy No. VFEX/P2214952 Coverage ($) 0.00
Claim No. SOM01GT2 Excess (§) 0.00
Assign From Assign Date O07/03/2018
2 Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS (A) c.c 1798
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTDZS3EUB0J035085 Colour METALLIC DARK GREY
Odometer 24122 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 YOKOHAMA B mm
L/H Front Tyre |205/60 R16 YOKOHAMA 8 mm
R/H Rear Tyre |205/60 R16 YOKOHAMA 8 mm
L/H Rear Tyre |205/80 R16 YOKOHAMA 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR WINDSCREEN CRACKED.
DAMAGES SEE DETAILS
5. General Information
Accident Date 03/03/2018 Inspection Date 08/03/2019
Survey held at CITY AUTO PTE LTD
BLK B, SIN MING IND. ESTATE
#01-60/62
SIN MING ROAD
SINGAPORE 575643.
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
Sb. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR

1 Working Days




Sd BE B

1 74 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085833
TEL: 6256 3561 FAX: 6256 4115

Reg No: 1986071898R G5T Reg MNo. 15-8607198-R Page MNo.:1 af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF BD44K
Qty Description of Parts ‘Condition Estimate By | Our Adjusted
Workshop ($)) (8)
REPLACEMENT OF PARTS
1|FRONT WINDSCREEN GLASS (COMNSISTENT) (WCP) CRACKED 1,400.00 1,400.00
1|FRONT WINDSCREEN GLASS MOULDING(CONSISTENT) |NECESSARY 50.00 50.00
{WCFP)
COST PLUS 20% 290.00 220.00
1.740.00 1.740.00
SPECIAL NETT ITEMS
1|FRONT WINDSCREEN GLASS ERP BRACKET [SN) NECESSARY 26.00 26.00
{(CONSISTENT)
1|[FRONT WINDSCREEN GLASS SEALANT (SN) MECESSARY 40.00 40.00
{CONSISTENT)
66.00 66.00
LABOUR
TO REMOVE AND REFIT FRONT WINDSCREEN GLASS, 120.00 120.00
120.00 120.00
GRAND TOTAL 1.926.00 1,926.00
[ RECOMMENDED COST OF REPAIRS | | 1,926.00|

Report Ref No. CC4/ASM18004211/Kwa3q2

y 4va

KONG SENG CHEONG

Licensed Appraiser

HMECLAIMER OF LIABILITY TO THIRD PARTEES:- This Aeport s mods solaly o the uss snd benefil ol the Clent named on the inond page of s B
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