LUMENS AUTO PTE LTD

ROC: 201426961K
Address: 20 Sin Ming Lane #03-61 Midview City Singapore 573968
Contact Number: +65 6714 6614

Your Ref: CC4/AXM1904211/Kwa3 . Without Prejudice

Our Ref: SMF8044K Save as to Costs

Date: 1106/2019

To: LKK Auto Consultants Pte Ltd ce: City Auto Pte Ltd
Blk 51 Ubi Avenue 1 Blk 8 Sin Ming Ind Est Sect C
#02-25 Paya Ubi Industrial Park #01-58/60 Sin Ming Industrial Est
Singapore 408933 Singapore 575643

Attn: Ms Vivian Lau Mrs Catherine Quak

Dear Sir/Ma’am,
RE: ACCIDENT ON 03/03/2019 INVOLVING SMF8044K & XD6463C

1. We refer to our vehicle SMF8044K damage claim against your insured XD6463C, via our
appointed workshop - City Auto Pte Ltd.

2. We do not agree to your views, decision towards our claim & wish to appeal against your
decision.

Our in-car camera video footage clearly showed both our vehicle SMF8044K — Lane 1 & your
insured XD6463C — Lane 2 respectively driving along the slip road (Kallang Bahru Flyover)
towards PIE (Tuas).

However while both vehicles were navigating the bend on the slip road, the video (0:07 sec
onwards) showed gravel objects dislodged from your insured XD6463C & caused damage to
our vehicle SMF8044K.

We enclose the accident video & some video screen grabs for your reference.

3. We appreciate your assistance to review our claim & the exact circumstance of the accident.

If you require any further clarification, please contact City Auto Pte Ltd at 6452 0850.

Management

Lumens Auto Pte Ltd.



