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SMRT Accident Vehicle Repair Breakdown

Cass Retsrence Nember |BUSOA RS
Aegintation Date 181208
Conspany Type SMAT Buses Lid
LETTH RLASY
[radmi WMAN NLIZOF(AZT)
hgirm af Dirbesd Ve Fong Fow
Typa af Accident Haad To Sice
Accident Date snd Time 1FAEA0TN 306 PW

Accigeni Reponed Date and Tima [ 17010 4:15 PM

i Burveyar Reguined? Yes
Burvey by
Wahicle i Towed Back? No

Towsd Back Dain snd Time
Raplacemant Yehice issued? Mo

Job Card Number 24100483
Soecul mstruchion s ARG I any EG1THTT - LEFT REAR PORTION DAMAGED
SLZITIES « TP INSURED WITH AIG - RIGHT FRONT PORTION
DAMAGED
Prepared Date and Time B0 1155 AN
Chassis Mumber WIAAZIZTOIF 000061
Milsage
Work Shop
Fepesr Compistion Date and Time
Saction B -Summary of Ropair Estimates :
summary of Repair Estimates ~
Quotafion from ARC Adjusted by Sureeyor, if
applicable
Totil Lsbour Cost §7R500 $500 00
Total Spray Cost $528 00 f448.00
Total Sgare Part Cosl $0.00 §0.00
Tatat Ciner Cosl $0.00 $0,00
TOTAL COST §1,333.00 EeTR.00
Limp Sum Total §0.00 $0.00
Mumber of Repes Days 10 20
Prapared / Adjusted Dy Kok Khoon Goh Hwae [l
Arc | Surveyer Siga Of Dabe GHONION 1150 AM DEMDNIOND d:43 PH
Signature ..%
| EE
Remares

inwoice Number

Quatsiion Numier
CQuotation Dale Invpice Date
involcs Amouit ||lrlp-m|1 Dats

Page1ofd

EMRAT Automotive Services P Lid .
B0 Woodisnds Indusirisl Park B4, Gingapore TSTTOS

FAX Mumber : BI6B55U2

Exlimator Teiaphone Number ;86582623

Acciden Reporing humber  SESEZET2

Date Genersted @ T103Z019
Unar iR ¢ Catherinales



" Automotive Services Pie Lid

m ‘Woodiands indusirial Pari E4, Singopors TETT0S
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- OBGATSII
SMRT Accident Vehicle Repair Breakdown |~ oo ™

Reporiing Number 88882672

Duts Generated @ TUHNUI0NE
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Poh Kin (LKKAuto)

—————————————————————— e ———————————

From: Elleen Bay Yee Ling (Auto Sves/Claims & |A/Claims & I1A/Buses)
<elleenbay@smrt.com.sg>

Sent: Monday, 8 April 2019 4:40 PM

To: CS A Team; Admin A

Subject: LOD - ACCIDENT INVOLVING SG1761T AND SLZ3216X ON 1/3/2019 ALONG
WOODLANDS AVE 3 / WOODLANDS AVE 5

Attachments: SG1761T.PDF; img-408163601-0001 pdf

Our Ref: BUS/03/19/7005/EB

Dear 5ir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: SG1761T.
Your driver’s negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repalr £976.00
Loss of Use 555000 ( 2 daysx $275.00 )
LTA Search Fee 57.00
Total $1,533.00

We enclose the following documents:
1) Repair Invoice
2) LTA Search
3) SAS report

We look forward to your confirmation to settle our claims within 15 days from the date of this emall.
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eldeen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: eileenbay@smri.com.sg

6 Ang Mo Kio Street 62
Singapore 569140

@.snmr

AUTOMOTIVE
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S| UBIAVE 1, #01-25 PAYA Ul INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (065167414108

Our Ref: CCI/AIGI9004207/13

17 JUNE 2019

ONG BOON LEONG

APT BLK 6878 WOODLANDS DRIVE 75
#12-47

SINGAPORE 732687

Dear Sir/Madam,

ACCIDENT INVOLVING SLZ 3216X AND SG 1761T ALONG/AT WOODLANDS AVE 3
JUNCTION ON 01/03/2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto

Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be alfected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this

claim and your NCD will be protected.
Please call us if you have further queries.

Yours faithfully,

M

A ]
)
Pﬂ]‘l/éﬁi Rng
Case Handler
DID: 6841 2132
FAX: 6741 4108
Email: pohkin@lkkauto.com

ce  AIG Asia Pacific Insurance Pre Lid
(Motor Claims Depi)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I SMRT BUSES LTD (the third party claimant”) of § ANG MO KIO STREET 62 (SI569140
(address), owner of SG 1761T (vehicle no.) hereby authorize SMRT AUTOMOTIVE SERVICES

PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs and/or rental
and/or loss of use (“claim™) for my vehicle no SG 1761 T that was damaged pursuant to the accident

which occurred on Q1/03/2019 (date) along WOODLANDS AVENUE 3 (location) involving
vehicle no/s SLZ 3216X (“the accident”).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fi1
and the workshop is further authonzed to receive payment further to sertlement of my claim with

payment cheque/s being made in favour of the claimant, “SMRT BUSES LTD",

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 1s concerned.

Dated this __ &% (day) of S2fMELY (manth) 2019 (year)

v
i
e

/ N
Signed by “the third 7 iFty claimant” Signed by “the workshop
(with chop if applicable) (with chop)



REL Vv HER - Pus|ez/|q|7005 |PT

(AIG Asia Pacific - Express Third Party Claim)

"We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that we/l

have reached an agreement with the appoinied surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTQ CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
58976.00 (Repair Cost), $8550.00 (Loss of Restal/Use), $§7.00 (Disbursement) for vehicle no. SG
1761T that was damaged pursuant to the accident which occurred on 01/03/2019 (date) along
WOODLANDS AVENUE 3 (location) involving vehicle no/s SLZ 3216X. This is pursuant to the
inspection conducted on 06/03/2019 (date) at “the workshop".

We/l confirm that we/l are/am authorized by the owner SMRT BUSES LTD (“the third party
claimant™) of vehicle no. SG 1761T make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his/her behalf in a manner that we/lI deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SG
1761T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the applicaton of Singapore law and the Singapore Counts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this _2> _ (day) of __ 529 ber  (month) 2019 (year)

IlL;D ~.. (8 N\&
\_// Ous A~ &)

Signed by appointed surveyor Signed by "“the workshop" ;m thop)




BHRT Autcmotive BEsrvices Pte Lbd

251 Worth Rridge Rosd dingepors 178102
Tal: 65 £3311000 Fax: &5 SII40247

AUTOMOTIVE .
Tax Invoice
Customer Code: 3000066 GST Reg Wo. : MR-B500001-7
CRN : 1990042802
SHRT BUSES LTD Invoice Ho. : IV190300387
Date : 22.03.201%
Block Unit Vehicle Ho. : SG1761T
STREET 62 Your Ref No. : BUS/S03/19/7005
6 ANG MO KIO Our Raf No. : 24100482
SINGRPORE 569140 Terms : 30 Days
Dascription aty Unit Add / (Discount) Amount
Cocet L] Amount
Labour
TO REPRIR LH PORTION 1.00 § 530.00 0.00 § 0.00 § 530.00
Othars
FROVIDE LABOUR AND MATERIAL TO 1.00 § 445.00 .00 F 0.00 § 446.00
BUTTY AND RESPRAY ABOVE REPAIR
1TEMS
GRARD TOTAL 5 576.00
Remark :
Make/Model i+ MAN A22
Accident Date : 01.03.2019
¥.B. Payment by cheque should be crossed and
mxds payabls to '"SHRAT Automotive Sarvioss Fts Litd'.
Wo receipt will be issusd cnleas cequested. Jﬁxuj
:::====:? —~

Authorised Signature
for SMAT Automotive Services Pte Ltd

E. £ 0.E

Page 1/1



Er{quire Transaction History

Log Date/Tirme:
Aszet Type

Aszet D
Transaction Type:

User ICx:

Search Date / Time
Insurance Company;

05 Mar 2019 /09 12:42

Vehicle Transaction Amount:
SLZI16X

18.32 Insurance Enquiry IGIRO Payment]  Channek:

Business Transaction

ESASBAHD - BALOISH BINTE ABDUL HALIL Refe No:

01 Mar 2019 150400
AIG ASIA PACIFIC INSURANCE PTE.LTD:

Infarmation displayed is correct as at the log date and tme

§57.4%

External Agency

201903050712424285%6

Enquire Related Logs Back to List



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress

| CLAIM SUBFOLDER TRACKING

Tose  |Monfiea £ Sobmitted | Adj Assigned [Ad{opt Ad] Submitted | 1ns Auth'ed Siatus
for
— | ot Mar 2013 g__m' L $5976.00 S$976.00 m..-_.. orey
E0it Feg sosaom | | Ede Extemates | | veaw g | coetme |

'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: |Ong Beon Leong, 10 -

ki I F

pine . |SMRT BUSESLTD, Co. Req. No.: 19820229310

Vahicle Y . |0L03/2019 15:00 - :50

Mo, el sg1761T Date of Loss: [4 Manths and 11 Days From LTA Reg Date {Man Yr}]
| Claim Type: TP / 613407113656 FOICH/COVE" | 1800045015 (Comprenansive)
| Vehicis Reg,

Mo, SLZIZ16X m,. - 1102 7592 MFBP

[Ingurad) r

Excess

Repairer; SMRT Automotive Services Pte Ltd (Woodiands) 60 Wosdiands Indusirial Park E4, 757705 Woodlands - Tel: GH662628

Handiing AlG Asla Pacific ITnsurance Pte. Lid, (Express) - Tel 65-6419-3000 ... [Handied by Chan, Kian-Mang]
Ingurer Klanmeng. Chanl aig com

Clamants | pirst Capital Insurance Ltd (HQ) - Tel: 62222311

Adjuster: LKK Auto Consultants Pte Ltd (WQ) - Tel! 5256-1561 . [Handied by ONG HWWEE JIE] ... [Final Rpt due 18/03/2019]
ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
Thare are no mall for this case.

ALL ASSOCIATED TASKS= View All | Seocch Tasks | Create new Tosk | compiete |

Due Date  Priority Type  Task Group Subject  Handler Asslgned By Completed On Croated On Done?
| No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 11/9/2019



Merimen e-Clanms

Claim Documents

*5G1761T (61340711365G)
[SLZ3216X]
™

SMRT BUSES LTD
Mar 1 2019 3:00PM

[Ong Boon Leang]
SMRT Automotive Services Pte Ltd

Uplosd Documents | Upiosd Photos |  Compose Wew Lettar | uplosa vises |  upioes ausio |

Page 1 of 2

Letters/Correspondences [Lpmrpage V]| A |
[Na | Fnalized O LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 |(Druft) Third Party Exprass Settiement - Payment Breakdown || Ese
Assessment Reports [iperpage [~]| 4
\tin | Finalized On AIG Asla Pacific Insurance Pte. Ltd, (SG) Thumbnall | Print
b |A0/1913:49 wm:nmnmmm @ | toss iTM
]Imnu:mn M ]
Mo | Relsbel/Reorder | LKK Aute Consultants Pte Lid (HQ) Thumbnail | Print
|t |13/00/19 nB:45 General View 0| ars | BH
2 |13/01/10 0B:45 | Ganeral View 0 [ s |
3 |103/19 D845 Ganeral View 0| edws | & |
4 |13/03/1908:45 | Genersl View B | teaaws | (A
5 | 13/03/19 DB:45 Ganeral View 0| taaws | &
6 |13/00/19 08:45 | General View O | weaws |
7 [1300/10 0845 | General View 0| weaws | A
8 |100W10 0845 General View D | edies | A
% |13/03/190845 | Genersl View 0 waawc | B
10 | 13/00/15 08:45 Goneral View 0| wawc | A
11 |30M1911:33 | Photo After Spray Q| warws | A
12 |22/03/1911:31 | Photo After Spray Q| waws | A
13 |22/001911:13 | Phote After Spray 0| wedirc | A
14 |23/03/1911:33 | Photo After Spray 0| s | A
|Socumentation liperpape To1 &
|We | Relabel/Reorder | LKK Auto Consultants Pre Lid [HGQ) Thumbnail | Print
't |07/03/19 17:54 | TP ESTIMATE- MARKED 0 | osapor

|2 |07/00/19 17:54 | TP GLA REPORT 0 | Losd FoF

3 |18/06/1908:56 |LETTERTO O € | LoearoF

4 11/09/1912:30 | WORKSHOP INVOICE 8 Losd POF

5 |11/09/1912:30 | AUTHORISATION TD ACT FORM Load POF

6 | 11/09/1912:30 | Relesse Voucher Load POF

7 |11/09/1912:30 | LTA SEARCH Load POF
§|1/09/1912:30 | LOD Load FOF

Documents Checklist
DOCUMENTS CHECKLIST heset | seve | primt

There are na decumant checklists configured.

%

1.4 Pte Ltd 1

Show Remarks Ta: [ Handling Insurer
Wone REmArEE arE FrewhE urdess you sl 8 fD other pates.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

11/9/2019



Mernmen e-Claims Page 2 of 2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 11/9/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
| Vehicle No: SLZ3216X (Insd veh) Model: AN NL320F (A22) 10.5D
SG1761T (TP veh) M)
| Date of Accident: |01/03/2018

Global Sum Settiement | - | | ] Yes | [X] No
Repair Estimate S 1,323.00
Final Repair Cost i 976.00
Loss of Use & 550.00 2.00 days at $275,00 per day
Rantal (if any) | 0.00 days
LTA f GIA Search Fee &1 7.00
Others i ] 0.00
19
Final Setilement Sum % 1 1,533.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
below)

A} For Non GIA Registered Workshop: Agreed Liability ___ 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario Mo

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA daes not apply,
Remarks

Payment Instruction: Payee’s Breakdown

1) |SMRT Buses Ltd 5] 1,533.00
2) - §|
3 s
11 Sep
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pta Lid Date

Pleasa attach all the supporling decuments to the form.
{Final Repair Bill; Rental Inveice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill {if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCdoc&fuseaction=dsp_d... 11/9/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd ce regne 1sss07158m)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18004207/0HB302

Date: 11/08/2010
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 1800045015
Claimant "
Vehicle No - SG1761T Insured Vehicle No : SLZ3216X
Date of Loss: 01/0372019 Nature of Claim; TP Claim No: 61340711365G
N & IDENTIFI I
Reg No SG1761T
Make & Modal: MAN NL320F (A22), 10.5 D (M) Engine No: 50350272785026
Reg. Date: 1811072018 (Man, Year. 2018) Chassis No: WMAA22ZZ0JFD0E961
Calour: Multi-colour Odometer: 25302 km
Engine Capacity: 10518 cc
Market Value/New Car NIA
Price:
Sum Insured (S%): Market Value/New Car Price
ITION I
General Condition Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 275f0R22.5 Rear Tyre Size: 27570 R22.5
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side; Brdgestone 7 mm Rear Fight Side. Bridgestone 7 mm
Thae sbove values represent the remmning fyre freads depif
COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %|
Paris 0.00 0.00 0.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,323.00 a76.00 347.00 26.23
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 1,323.00 a976.00 347.00 26.23
+ Loss of Use (2.0 x $8§275.00/day) (S3%) 550.00
+ Docl/Search Fee (S§) 7.00
Nett Liability (S%) 1,533.00
INSPECTION
Date of Assignment: 06/03/2019
Date Inspected: DB/03/2018 inspected AL SMRT Automotive Services Pte Lid
{(Woodlands)
60 Woadlands Industrial Park E4
Singapore 757705
Estimated Perod of Repair. 2.0 days
Adjuster: ONG HWEE JIE Manager: VIC ALPEH

NOTE: Thia report represents our findings at the fime and place of inspection sfaled herain. Such inspechon his baarn camsd ouf fo fhe best of our
knowladge and abiify but any other nbiity under any other circumsiances is hersby sxpressly ercluded
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REPAIR DETAILS

Recommended Parts
There are no now parts selected.
Report was unsubmitted during this print-out.

[
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Recommended Miscellaneous ltems
There are no new miscellanacus items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR LH PORTION MNew 785.00 530.00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND Mew 528.00 446 00
RESPRAY ABOVE REPAIR ITEMS
Gross Labour Cost (55) 1,323.00 a76.00
[ Report was unsubmitted during this print-oul. J
< END OF ESTIMATES >
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