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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M
& Benol Place Singapore 629927
PRMEGROUP  1C: 6861 0908 Fax: 6515 2948 ul
Date: 06.03.2019 ”‘f Do 1 w0 6&
India International Insurance Pte Ltd ?" M
64 Cecil Street H04/#05 5
10B Building
Singapore 049711 uC{u‘i{[“l ®15%0

Attn: Motor Claims Dept Rﬂ-“j ﬁh‘, f‘,rt.lf

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2817G PRIUS HYBRID 1.BL A (2012)

e

To Supply
1) 1pe Front bumper f""‘/ S 1,230.00
2) 1set Front bumper clips Ae-~" s 30.00
3) 1pc Front bumper lower garnish CIJ!", S 225.50
4) 1pc Front grille “Toyota" emblem Ass < 5 62.00
5) 1pc Left head lamp yeGold daasged jnconsisfet s 1,060.00 X A™
Sub total parts $ 2,607.50 1.5477.50
Less: 25% discount $ (651.88) 386.87
S 1,955.62 |,160. b3
To supply 5.Nett Parts
o X) ‘2pe Front license no. plate  a.ea ~~ $ 30.00
Sub total 5.Nett parts S 31000 30-00
L/charges
1) Tofocus left head lamp. $ A 30,00
2] Toremove front bumper & left head lamp. Replace the above parts. 5 3,50‘06//
Align & adjust front bumper
3] Toputty, respray painting front bumper S i}@fﬂ 2ov0
: L, 16063
Lis) SUPPY partc 31 30.00 Sub total L/charges 3 530.00 _4%p.0D
SINedt partc % y S 251562 1,640.63
Ulcharges : _$ 450-00
t 1.640.63

Lesc 207, LS : $ 328.13
$ 1.312.50 = LS ¢ 1300 -

-—-"'"—_-_—___




GST Reg. No ; 201606560M
& Benol Place Singapore 629927
Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 06.03.2019

India International Insurance Pte Ltd
64 Cecil Street H04/#05

I0B Building

Singapore 049711

Attn: Motor Claims Dept

Prime Auto Claims Service Pte Ltd
As i

Hp Trolostl¥

Y doy!
s

uqﬂﬂq @ 1SY¥o

?.,'-‘)194-“'{‘{”

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2817G PRIUS HYBRID 1.8L A (2012)

To Supply
1) 1pc Front bumper et/
2) 1set Front bumper clips Ae= ="
il 1pc Front bumper lower garnish CJ‘/'
4) 1pc Front grille "Toyota" emblem Aes <
5) 1pc Left head lamp Gl d Jaﬂ-mr-') inconsisfet

To supply 5.Nett Parts

1]

1pc Front license no. plate o4 #~

L/charges

1)

2 )

3]

To focus left head lamp.

Sub total parts
Less: 25% discount

Sub total S5.Nett parts

To remove front bumper & left head lamp. Replace the above parts,

Align & adjust front bumper

To putty, respray painting front bumper

Sub total L/charges

s 1,230.00

S 30.00

5 225.50

S 62.00

5 1,060.00

5 2,607.50

5 (651.88)

s 1,955.62

S 30.00

s 30.00

S ¥ 30.00

S 25600 //
$ 553153 200
5 530.00

? 2,515.62




Shu Pei !thlmutuz

From: Admin-D (LEKAuUtO)

Sent: Wednesday, & March 2019 5:08 PM

Te: Admin A

Subject: FW: PRI REQUEST TO ACCIDENT ON 02.03,2019 INVOLVING SHD2817G & YP3423A

Dear Sir/Madam,

Thank you for your assignment

G Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | emudl: pssignmentae lkkauto com | fox: Gas6-49515
Bk 51, Paya Ubi Inclustrial Park, Ubl Avenue 1, #02-25 | S{4080143)

From: Motaor Claim - Il [mailto:motorclaim @il com.sg|

Sent: Wednesday, 6 March 2019 4:39 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@Ilkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A
<admin-a@lkkauto.com>

Cec: C Meenachi - lll <Meenachi@ill.com.sg>

Subject: RE: PRI REQLJEST TO ACCIDENT ON 02.03.2019 INVOLVING SHD2817G & YP54234A

Dear LKK
We refer to the matter above.

Kindly process to survey TP vehicle SHD2817G

Best Regards,
Gabriel Wee

® INDIA
® @ [nTERNATIONAL
( InsurANCE
I N g arFomi
vy e raget e | 90

64 Cecil Street; #05 - 108 Building
Singapor= 043711
Tel; 6347 6100, Ext — 248




From: Motor Claim - Il

Sent: 06 March, 2019 3:14 PM

To: ‘Admin-D (LKKAuto)' <admin-d@|kkauto.com>; SUR <sur@|kkauto com>; CS A Team <cs-a@lkkaute.com>; Admin A
<admin-a@|kkauto.com>

Cc: C Meanachi - [l <Meenachi@ill.com.sg>
Subject: RE: PRI REQUEST TO ACCIDENT ON 02.03.2019 INVOLVING SHD2817G & YP5423A

Dear LKK,
We refer to the matter above.
Kindly do not survey the TP vehicle. Meena Is investigating this matter.

Best Regards,
Gabriel Wee

@ InDIA
i @ INTERNATIONAL

| nsurancE

LI N O AFDRID
T P Pages . | WIT
&4 Cecil Street; 805 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Admin-D (LKKAuto)
Sent: 06 March, 2019 2:50 PM

To: Motor Claim - 1l €<matorclaim@iii.com sp>: SUR <sur@ikkauto.com> C5 A Team <cs-a@kkauto.com>: Admin A
<admin-a@lkkauto.com>

Cc: C Meenachl| - Il eMeenachi@ill com.sg>
Subject: RE: PRI REQUEST TO ACCIDENT ON 02.03.2019 INVOLVING 5HD2817G & YP5423A

Drear Sir/Madam,

Thank you for your assignment

Hest Regards,

Veron Chen | Admin

LEKK Auto Consultants Pte Lid

Phone: 6741-8434 | email: assignments @ kkauto cony | fax: 62564415
Hik 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Motor Claim - Il [mallto:motarclaim@iiLeam sg)
sent: Wednesday, 6 March, 2019 12:37 PM

Ce: aliceleong@primeautociaims com; paivesi@primeautociams.com; C Meenachi - Ill <Meesnach| @) com sg>
Subject: RE: PRI REQUEST TO ACCIDENT ON 02.03.2019 INVOLVING SHD2817G & YP5423A

Dear Sir / Mdm,



Please conduct a survey on TP vehicle SHD2817G and let us have your repart urgently.
This claim will be handled by Ms Meena,
“Kindly upload this survey request email to mermen.

Thank You.

Best Regards,
Gabriel Wee
P E O arFDBaR

P
( Sarving i Pags v |50 7

64 Cacll Street, #05 - 108 Bullding
Singapore 049711
Tel: 6347 6100, Ext — 248

& InDIA
|NTERNATIONAL
[nsuRANCE

From: Chrissy [mailto:chriss rimeautoclaims.com
Sent. 06 March, 2019 10:38 AM

To: Mator Claim - Il <motorclaim@hii com sg>

Cc: aliceleong@pnmeautoclaims.com; pelyee @primeaulociams com

Subject: PRI REQUEST TO ACCIDENT ON 02.03.2019 INVOLVING SHD2B17G & YP5423A

Importance: High

Hi.
The above referred.
Our client’s GIA report enclosed for your retention. Please arrange PRI on urgent basis.

#%Please reply as soonest possible due to taxi loss of income and loss of rental per day
count.

We select: LKK Auto Consultants Pte. Ltd.

**Please inform surveyor to avoid 1:00 pm - 2:00 pm lunch hour.

Thank you & Best regards,
Chrissy Teo
Prime Auto Claims Service Pre. Lid,

6 Benoi Place Singapore 629927
lei: 6861 0908 Fox: 6515 2048



A member of the Prime Group

Disclaimer This mall (including all attachments) contains confidential Information which may be privileged, It is intended
solely for the identified reciplent(s) to whom it is addressed. If you are not an intended recipient, please reply to us
immediately and delete this message from your system. You may not copy or use it for any purpose, ar otherwise disclose its
contents Lo any person.

Virus-Iree. www.avasl.com

Kindly note that by submitting this claim to us, you are deemed to have agreed 1o us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim. which includes investigating the smd claim, and complying with applicable laws. If
you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email 15 intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this ¢-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
nolified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may anse as a resull of Internet lrunsmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, vou are deemed to have agreed to us collecting, using,
disclosing and procassing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us 10 ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws, [t
you do not agree to the same, kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person 10 whom il has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the ermor and also be hereby
notified that any use. distribution. transmission. printing, copying or dissemination



of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pe Lid.

Registration No. 198703792-K



Hsiao Tnna !I.KKAutuz

From: Vic (LKKAuto)

Sent: Tuesday, 11 June 2019 4:41 PM

Ta: Alice Leong

Cc Admin A; Vic (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT ON 02.03.2019 INVOLVING VEHICLES SHD2B17G & YP5423A LKK
REF CC4/11119004203/R1pb3

Attachments: img-190611181312.pdf

Withaout Prejudice
Dear Alice,
We refer to your below email and the contents were noted.

Please be informed that this matter is now handled by my colleague, Ms Hsiao Tong and we are still pending for
instruction from our principal.

Thank you.

HI HT,
Fyna please.

Thank you.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2046 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

LXK T o the soreh Print only when necessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended reciplent is prohiblted, and may be a violation of law. If you believe that you received this e-mail in error, please do nol
read this e-mail or any attached items_ Please delete the e-mail and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail, all attachmenis and any copies thereof. Thank you.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com|

Sent: Tuesday, 11 June, 2019 4:33 PM

To: Vic (LKKAuto)

Cc: meenachi@iii.com.sg

Subject: FW: ACCIDENT ON 02.03.2019 INVOLVING VEHICLES SHD2817G & YPS423A LKK REF
CC4/11119004203/R1hb3

Importance: High

Hi Vic, 2 Reminder



We enclosed our witness’s police report for your perusal.
Please let us have the status of your mandate approval soonest possible.
Thank you

Alice Leong
Muanager, Motor Claims

Prime Auto Claims Service Pte Lid

& Benmoi Place Singopore 629927
T(65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclmmer
This e-mail (including all sitachment) contains confidentinl information which may be privileged. It is intended solely for the identified

recipient(s) 1 whom it is sddressed. IT vou are not an intend recipient, please reply 1o us immediately and delete this message from your system.
You may pot copy or use if for any purpose, or otherwise disclose its contents o any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]

Sent: 16 May, 2019 3:07 PM
To: 'Vic (LkKAuto)' <vicalpeh@lkkauto.com>
Ce: 'meenachi@iil.com.sg’ <meenachi@iii.com.sg>; 'Admin A' <admin-a@Ikkauto.com>

Subject: RE: ACCIDENT ON 02.03.2019 INVOLVING VEHICLES SHD2817G & YP5423A LKK REF CC4/11119004203/R1hb3
Importance: High

Hi Vie, 1* Reminder
Please update us your principal’s instruction soonest possible
Thank you

Alice Leong
Manager, Mator Claims

Prime Auto Claims Service Pte Lid
& Benof Place Singapore 629927
T(65): 6861 0908 | F([65)6515 2948
HP (65) 9818 4304

A member of the Prime Group

Disclaimer

This e=mail {including all attachment) containg confidential information which may be privileged. It is intended solely for the identified
recipient(s) 1o whom it is addressed. If you are not an intend recipient, please reply to us immedintely and delete this message from your system.
Y ou may nol copy or usé 1t for any purpose, or otherwise disclose s contents 1o any person

From: Vic (LKKAuto) ilto:vical lkkauto.co
Sent: 15 May, 2019 10:45 AM

To: Alice Leong <alicelean rimeautoclaims.com>
Cc: meenachi@iii.com.sg; Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) < D.CcOMm>

Subject: RE: ACCIDENT ON 02.03.2019 INVOLVING VEHICLES SHD2817G & YP5423A LKK REF CC4/11119004203/R1hb3
Without Prejudice

Dear Alice,



We refer to your below email and the contents were duly noted.
Please be informed that we are pending for our principal’s instruction.
We will get back for an update in due course.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2096 | email: vicalpeh@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

LMK Ee
Sl i Save the Sarthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient 1s prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any altached items Please delele the e-mall and all attachments, including any coples thereal, and inform the
sender (hal you have deleted the e-mail, all attachments and any copies thareol. Thank you.

From: Alice Leong [mailto:aliceleon imeautoclaims.c

Sent: Friday, 12 April, 2019 11:41 AM

To: Vic (LKKAuto)

Cc: meenachi@iil.com.sg

Subject: RE: ACCIDENT ON 02.03.2019 INVOLVING VEHICLES SHD2B17G & YP5423A
importance: High

Hi Vie,

Our LOD dated 13.03.2019 referred.

For swift & amicable settlement, please establish liabilities & quantum.
Thank you

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Lid

t Benoi Place Singapore 629927

T (65): 6861 0908 | F(65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group

This e-mail (including all attachment) contains confidential information which may be privileged. It is intended solely for the identified
recipient(s) 1o whom it is addressed. If you are not an miend recipient, please reply 1o us immediately and delete this message from your system.
You may not copy or use it for any purpose, or otherwise disclose its confents to any person.

From: Alice Leong [mailto:aliceleong@primeautoclaims.com]
Sent: 13 March, 2019 3:38 PM



To: Vic (LKKAuto) <vicalpeh@Ikkauto.com>

Cc: 'meenachi@iil.com.sg’ <meenachi@iil. > ’
Subject: ACCIDENT ON 02.03.2019 INVOLVING VEHICLES SHD2817G & YPS423A

Importance: High

Hi Vie,

Enclosed our LOD with supporting documents for your retention.
For swift & amicable settlement, please establish liabilities & quantum.
Thank vou

Alice Leong
Manager, Motor Claims

Prime Auto Claims Service Pte Ltd

6 Benoi Place Singapore 629927

T (65): 6861 0908 | F (65) 6515 2948
HP (65) 9818 4304

A member of the Prime Group .
Disclai _
This e-mail {including all anachment) contams confidential information which may be privileged. It is imtended solely for the identified

recipientis) to whom it is addressed. If you are not an intend recipient, please reply 1o us immediately and delete this message from your system,
You may nat copy or use it for any purpose, or otherwise disclose its contents to any person.



Merimen e-Claims

81272019
Claim Audit
= AUDIT TRAIL = = .
MG, on Aucit Remarks My
l[.:l
E 07.ar 2019 cim Veh Model Changed (204508) TOYOTA PRIUS HYBRID 1.8 (A). oo
' Pel
Reg No: SHD2B17G. Acct Date: 2019/03/02. Claim Type: TP. Insurer: India International ')
3 07 Mar20i¥ oy created Insurance Pte Ltd (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ), Wor o
14:49 kshop: Prime Auto Claims Service Pte Lid (HQ) oad
| [&]
3 (1087 adico Assigned LKK Auto Consultants Pte Ltd (HQ): o
' Pei
[&]
il 2019 s 45 Next Rpt Changed  Next Rpt:Final Apt Due Date:2018/03/18 ';"43
- Pei
[A]
5 JLNar01%  adj mandate Set Approved:0.00.Reinsp: Adj decides. ]
49 a
Pei
(A |
07 Mar 2019 : Lau
e Label Added (30653): Direct Settlement. shu |
Pai
[A]
|7 DA Rar2018 pgj adjuster Assigned  [None] -> MOHD RASUL o~
Pei
| 10 Apr 2019 CurReq:0,00:PODS LIABILITY: TBC REMARKS: Both Ol and TP statement does not tally,  [A]
| 8 ap.1p Ad) Mandate Request although TP got witness that confirmed 01 vehicle reversed and hit taxl. 01D meanwhile  VIC
E was reported to be driving without licence and company approval, OID did not r ALPEH
Date From 47 »| pate 10 4T[> Audit Type None — vilee]
IACTIVETY |

I[10/04/2019 20:06) VIC ALPEH:
[FILE REVIEWED, Q1D Mr Harden Singh was reported to be driving the vehicle without company's permission and approval. OID also do not have
SG Driving Licence. Furthermore, DI GIA report, statement and scenario, do not tally with TP statement. TP got witnesses confirming OI vehicle
reversed and hit the front of TP taxi, 01D reported that he hit the rear of an unknown car and drove off, Seek (11 instructions.

[10/04/2019 20:06] VIC ALPEH:
FINALIZED COR L/S $1,300.00 with 3 DAYS

Merimen Billing for this case - Transaction History

il B N

Bl Dara A

|

¢ Typ

hee Name Branch
i Bz ]

Raf § ot 2 Ammount

[No biling tems

hitps-//singapore. matiman comiclaims/index cim7fusebox=MTRadjusterbfuseaction=dsp_viewhistory&caseid=7997378extid=2972404CFID=5428215..

1wz
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BH22019 Merimen a-Claims

Print Sent Message

This mail is associated with :

“SHD2817G (MFL2019D0000191)
(YP5423A]
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Mar 2 2018 1:00AM

[LENG YONG MOTOR WORKSHOP|
Prime Aulo Claims Service Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 12/06/2019 10:26 AM.
To Meenachi@ii.com.sg

cc _SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject <Seek Instruction> MFL201900000191

Dear Sirs/Mdm,
We refer to the above matter.

Our driver Mr Harden Singh was reported to be driving the vehicle without company's permission and approval. He also do not have
SG Driving Licence. Furthermore, 01 GIA report, statement and scenario, do not tally with Third Party statement. Third Party got
witnesses confirming O vehicle reversed and hit the front of TP taxl, Our driver reported that he hit the rear of an unknown car and
drove off.

We have uploaded a copy of third party witness police report in Merimen for your perusal,

Kindly advise If there is any policy fssue and wether we can proceed DS,

Appreicate an early reply as third party is chasing for offer,

Thanks.

Hsiao Tong

hitps-Iisingapore merimen camiclaims/index cimHusebox=SVCmailkluseaction=dsp_Prni&CFID=542821518CFTOKEN=1550641a8Tb044a-0808D0... 11



G/1Br2015 Merimen e-Claims
Print Received Message

This mail is associated with :

*SHD2817G (MFL2019D0000191)
[YPS5423A]
TP
PRIME CAR RENTAL & TAX| SERVICES PTELTD
Mar 2 2019 1:00AM

|LENG YONG MOTOR WORKSHOP]
Prime Auto Claims Service Pie Lid

From India International Insurance Pte Ltd (HQ) (lll_SG), sant on 13/06/2019 09:10 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Maintained - SHD2817G - Claim Handler: C. Meenachi

Maintained:Please note that the vehicle was driven by an upauthorised driver as such, we may repudiate policy
indemnity. Kindly do not commit anything

hﬂp::nahgupom.mmman.wmuumw]nm.m?hmmﬁfﬂnurﬂluwmm_ﬁﬂ&ﬂﬁﬂﬁﬁ?ﬂﬂﬂﬂcﬁ OKEN=328602482aa38408c-0E... 11



Grza/2018 Meriman a-Claims

Claim Audit

= AUDIT TRAIL

Mo On Audit Aemarks By
1 07 Mar2019  cym veh Model Changed (204508) TOYOTA PRIUS HYBRID 1.8 (). lﬁﬂuﬂ
07 Mar 2018 Reg No: SHD2817G. Acct Date: 2019/03/02. Claim Type: TP. Insurer: India Intermation (A] Law
2 1449 Clm Craated al Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). o pai
' Workshop: Prime Auto Claims Service Ple Ltd (HOQ) |
07 Mar 2019 , [4] Lau
3 449 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): Shu Pel
07 Mar 2019 . : [A] Lau
¥ s Adj Next Rpt Changed  Next Rpt:Final Rot.Due Date:2019/03/18 Shu Pel
07 Mar 2019 . . [A] Lau
S 14149 Adj Mandate Set Approved: 0,00, Reinsp:Ad) decides, Shu Pei |
07 Mar 2019 . [A] Lau
6 34148 Label Added (30653): Direct Settlement. Sr Pt
7 07 Mar2019  xgj Adjuster Assigned  [None] -> MOHD RASUL b
10 Apr 2019 Cur,Req;0.00:PODS LIABILITY: TBC REMARKS: Both Ol and TP statement does not tall 1) ;¢
8 20:10 Adj Mandate Requast ¥, &lthough TP got witness that confirmed Ol vehicle reversed and hit taxi, OID meanw ', ney
‘ hile was reported to be driving without licence and company approval. 01D did nat r
13 Jun 2019 Mext Rpt:Final Rpt.Due Date:2019/03/18. Mandate Remarks: Please note that the vehi  [T]
% 910 Ad] Next Rpt Changed  cle was driven by an unauthorised driver as such, we may repudiate policy Indemnity, K Lalitha
: indly do not commit anything Krishnan
1]
13 Jun 2019 Maintained:Flease note that the vehicle was driven by an unauthorised driver as such, !
10 ga:1p Adj Mandsts Sat we may repudiate policy indemnity, Kindly do not commit anything Hompesl
. (A]
T ﬁ,ﬁ“; 2018 44 Mandate Request  CurReq:0.00:Kindly advise if 111 had repudiated the claim. E;'liwﬂ
o B TONG
Date From 4|5 »] pate e 4| > Audit Type none v 6o
acTviTy = |

j[lﬂ.l"ﬂ-'l.flﬂm 20:06] VIC ALPEH:
IFILE REVIEWED, OID Mr Harden Singh was reported to be driving the vehicle without company's permission and approval. 01D aléo do not have
'SG Driving Licence, Furthermaore, D1 GIA report, statement and scenario, do not tally with TP staternent, TP got witnesses confirming Ol vehicle
‘reversed and hit the front of TP taxi. OID reported that he hit the rear of an unknown car and drove off. Seek 111 instructions.

L10/04/2019 20:06] VIC ALPEH:

[FINALIZED COR L/S $1,300.00 with 3 DAYS

Merimen Billing for this case - Transaction History

1l Bef Mo Il Dat Acz Tysie Acz Name =Brpin Ref 1 Rt 2 Aemount

[No billing items

htipsfisingapote mariman com/claimafindex cfm?usebox=MTRad|uster&iuseaction=dsp_viewnhislory&caseid=799737 Sentin=297 2408 CFID=5487235.

lr4



Merimen e-Claims

Print Received Message

10/2019

This mail is associated with

*SHD2817G (MFL2019D0000191)
Ps4zIA)

PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Mar 2 2019 1:00AM
[LENG YONG MOTOR WORKSHOP]
Prirme Auto Claims Service Ple Lid

From India International Insurance Pte Ltd (HQ) (N_SG), senl on 06/08/2019 15:41 PM.

To LKK_HQ
Subject  Alert - Ad] Mandate Revoked - SHD2817G - Claim Handler: C. Meenachi

Revoked:Kindly note that as vehicle was driven by unauthorised driver, we are not liable for the collision,. Please
inform TP accordingly.

hittps /singapore. marimen. comiclaimsfindex cimtiusebox=SVCmailsfuseaction=dsp_Prini&CFID=573315468CFTOKEN=4a72751971684185-BBF8B... 111



Hsiao Tl:ma !LI{I{Auto}

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 10 August 2019 11:01 AM

To: Alice Leong

Subject: Your ref: SHD2817G *Our ref: CC4/11119004203/R1pb3 [ACCIDENT INVOLVING YP

5423A(11l) & SHD 2817G ON 02/03,/2019]

Your ref: SHD2B17G Withoul Prejudice
Qur rel: CC4/1119004203/R1pb3

Dear Sirs/Madam,
ACCIDENT INVOLVING YP 5423A(IIl) & SHD 2817G ON 02/03/2019
We refer 1o the above maller,

Please be informed that the vehicle, YP5423A was driven by unauthorised driver, thus, we are not liable for
the collision.

In view of this. we will proceed to close file at cur end.
Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
af llahility/damages, either party is not bound, thereafter, by the negotiation terms/fsettlement.”

Best Regards,

Hsino Tong, Chew | Caze Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@@ lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benol Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

Date: 13.03.2019

Our Ref: SHD2B17G
Your Ref: YP5423A

India International Insurance Pre Ltd Without prejudice
64 Cecil Street #04/205

I0B Building

Singapore 049711

Attn: Ms. Meena (Motor Claims Dept)

Dear Madam,

ACCIDENT ON 02.03.2019 INVOLVING VEHICLE NO SHD2B17G & YPS423A
We are on behalf of M/s Prime Car Rental & Taxi Services Pte Lid the owner of vehicle
SHD2817G in their third party claim against your insured / driver of YP5423A

negligence caused the accident.

Appended below our client's claim:

I. Cost of repair $ 1.391.00
2. Loss of rental @$105.90 x 3 days $ 317.70
3. Loss of income @$40.00 x 3 days $ 120.00
4. LTA search fee S 7.45

Total $ 1,836.15

We enclose herewith copy of our invoice no 3319, LTA search receipt, Letter of authority
& Letter of Centification for vour retention. Please acknowledge receipt.

For an amicable settlement, please let us have your offer.

Yours faithfully,

el

Alice Leang
e-mail: gliceleong/@primeautoclaims.com

Encl.



LETTER OF AUTHORITY

Foo PRIME ALITO CLAIMS SERVICE PTELTD

Re: ACCIDENT ON 02032009 INVOLVING SHID2R1 TG & YPS423A
ALONG UPPER SERANGOON ROAD TRAFFIC LIGHT JUNCTION
I We. M'S Prime Car Rental & Taxi Services Me |id hereby authorized you to carry out repairs

of the damage caused o my - our vehicle no, SHD281 70 in the above accident.

I” We further also confirm and agree that all sums of maney to be recovered by you on my/ our
behall shall be paid to you. I We hereby also authorise the third party insurer 1o release o you

such sums of money recovered on my  our behall.

St o oy s stampr §f appilicablen
Name:
NRIC;



: : TAX INVOICE NOL: 3319
Prime Auto Claims Service Pte Ltd

& Banou Place Singapore 629827
Tel. 8861 0908 Fax: 6515 2948
GST Reg. No: 201606560M
Reg No. 201606560M

PRIME GROUP

MESSRS INDIAINTERNATIONAL INSURANCEPTETTD
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PRIME CAR RENTAI
& IAXISERVICES PTELTD

Co. Cert. No: 1996062932
Gst Reg. No: 19-0606293-2

Your Ref : Please advise Our Ref: SHD2817G

Date 1 07.03.2019

To : Whom It May Concem

From : Prime Car Rental & Taxi Services Pre Lid

RE: LE F CERTIFIC RMR. 1 KHAN
BIN ABDULLAH

This letter serves 10 confirm that Mr. Ismail Khan Bin Abdullah, Nric Number
S1667058H is a Taxi Master for Prime Car Rental & Taxi Services Pte Lid hiring the
Vehicle Registration Number SHD2817G for Singapore Dollar One Hundred and Five
and Cents Ninety ($105.90) Only.

Should clarification require I can be contacted a1 94524182,

Thank vou with Best Regards

WS ST RAAMALE

K WE R

Mr Chan Kong [obng
orksho




Alice I.enni

From:
Sent:
To:

Subject:

LTA <LTA-VTL@Ita.govsg>

08 March, 2019 10:23 AM

aliceleang@primeautoclaims.com

Notification of Successful Vehicle Insurance Search for Receipt No-
ITNET-00000- 190306-000750

Land Transport Authority

Dear SirfMadam

We wish to inform you that your transaction on "Enquire Vehicle Insurance Particulars”
performed on 06 Mar 2018 was successful and the Receipt No. is ITNET-00000-190306-
000780.

2. The details of the search results are as follow:
Vehicle No. Search Date Search Time Search Result

¥YP5423A 02Mar2019 01:45:00 INDIA INT'L INS PTELTD

3. Please contact our customer service officers at tel - 1800-CALL LTA (1800-2255 582)
should you require further assistance.

4. Visit www.onemotoring.com.sg for more information, or go to www.Ita.gov sg/feedback if
you have any feadback This email is auto-generated, please do not reply to this email

S5 Thank you.

if you are not the intended recipient of this communication. please deiele i

As it may contain confidential or official information, do nof refain it or disciose the contents fo any persan as if
may be an offence under the Official Secrets Act,



Receipt - Page 1 of 1
> Back to OneMotoring
Land Transpon Authority
10 Sin Ming Drive
Singapore 575701
GST Ragistration No. - M4-0006525-2
Print Date/Time D6 Mar 2018 / 10:22.32
Receipt Date/Time - 06 Mar 2018 / 10:22.32
Tax Invoice/Receipt

Receipt No | ITNET-00000-150306-000760
Previous Receipt No

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (8%) (%) (5]

Result of Insurance Enquiry - YP5423A

As at 02 Mar 2019/01:45:00

Insurance Co: INDIA INT'L INS FTELTD

1 Insurance Enguiry - YPS423A
Enquiry Fee 7.00 048 749
20190306102101504 154

Sub-Total T00 049 748
Taotal Bafore Rounding 7.00 D48 745
Rounding Difterence oo
Total Amount Payable T45
Pmia By
Direct Ciebit Detit

20180306102124871 IHI'I'II‘IBII:::"S T 45
Totai T45
Cash Change 0.00
Tandered Amaunt T.45
Excass Refungable Amount 0.00

THANK YOL AND HAVE A NICE DAY!

Mnmmmmwwmmmmmodmdmpuy settled by the payment service
pmmmmmmm,m.mmﬁmwmummmwm

may apply.

Print Receipt OK Save as PDF

https://vrl.la.gov sg/Ita/vrl/action/completePayment?’FUNCTI ON_ID=F1301001TT 06-Mar-19



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

we
L2 o T P— - . __|
Case | Notifwd Est Submitted | Ad)] Assigied Ad) Rpt Adj Submittes | Status
| 08 Mar 2019 | D& Mar 2019 D0D:00 $%1,300.00 5%1,300.00 Pending for Survey Report |
Main | _Edi ey | | Edit Adj ot | Eot Extimutes | | view Rpe | | cancel Case |

Helerence

| CLAIM SUBFOLDER DETAILS
{ LENG YONG MOTOR WORKSHOP, Co. Aeg Moo -

' _|0z/03/2019 01:00 - 53
IS Oate of LoS5: |6 manths and 7 Days From LTA Reg Date (Man Y6}
TP / MFL2019D0000191 POCYICOVET | b 1aMFLO002474

PRIME CAR RENTAL & TAX] SERVICES PTELTD, Co. Reg Moo 1896062932

Foiicy Ne. .
YP54213A {Claimant): SOER0ASTIN-04

= | Excoss:
Prime Auto Clalms Service Ple Ltd (HQ) & Benol Place, 629927 Pionesr - Tel: 68610508

India International Insurance Pte Ltd (HQ) - Tel: 3476100 ... [Handied by C. Meenachi - 5347 B071]

NTUC Income Insurance Co-operative Ltd (HQ) - Ten
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Mandied by MOD RASUL] ... [Final Rpt due 18/03/2019]
View All |  Composs Case Mail |-!

;- 111_SG (06/08/2015): Alert - Adj Mandste Revoked - SHD2B17G - Claim Handler: C. Meenachi
v 111 56 (13/06/2019) Alert - Ad) Mandate Maintained - SHD2B17G - Claim Handier: C. Meenachi

ALL ASSOCIATED TASKS™ view All | Search Tasks | Croate New Taik | Complete |

Duie Date  Priority Typs  Task Group Subject  Handler Assigned By Completed On Created On  Done?
Mo results.

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 19/8/2019



Menmen e-Claims

PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Mar 2 2019 1:00AM

[LENG YONG MOTOR WORKSHOP]
Prime Auto Claims Service Pte Ltd

[YP5423A]
T®

Claim Documents

*SHD2B17G (MFL2019D0000191)

Page 1 of 2

upmdm-n| upmrhum| :n-npml-um| View [View m Browses| ]

Photos/Images o 3 oer page i)
i IMIW | LEK Auto Consultants Pie Lid [Iﬂ] Thumbinail| Iﬂnll
! 10/04/15 2005  Odometer Reading 0 | loeais | 4

2 1wu-m§ 20:05 | Chassis Number Luyn;'@ .
3 10/04/1520:05 Genersl View O | wars &

4 10/04/1920:05 | Geners! View - 0| s | &
|5 Imwwzn 05 General View O | oswc B2
|_5L_ 10/04/15 20:05 | General View 0D | wedws A

7| 10/04719 20:05 Genaral View - ﬁ mulPG" E '
8 _iﬂﬁwmzmnﬁ General View - | @ | Losaws | B |
9 Ln:wmzn.-ns General View O | i | 4|
1D 10/04/19 20105 | General View - O | oeavs | B |
11 |10/04/19 20:05 | General View _:ﬂ | Load 3G | )

12_[10/04/19 20:05 | Ganeral View (@ | v | B

13 10/04/19 20:05 | Genersd View O | maws | B

14 10/04/19 70:05 | General View 0| waars | 4

15 10/04/1920:05  General View o ~ | @ | eedvs | B2
16 10/04/1920:05 | Genersi View O =dvs | @

17 10/04/19 30:05 | General View B O | ovawc | |
18 10/04719 20:05 Ganeral View 0 | Lsdws | D |
18 10/04/19 20:05 | Reinspection Photo D | tsaaws | [F
2010041220105 | Reinspection Phato © | wears | E'i
21| 10/04/19 20:05 | Reinspection Phato D | caaws |
W"M'm Lporpooe v B4
to | Relabel/Reorder | LKK Auto Cansultants Pts Ltd (HQ) S | Thumbnail| Print
1 07/03/19 14:50 | EMAIL FROM 111 DD 06032019 g Loas POF
F 107/03/19 1450 | TP GIA REPORT Load POF
3 | D7/03/19 17:44 TP ESTIMATE- MARKED § Load POF
4 ll{ﬂ_ﬁ_.’il_ﬁ:l! TP WITNESS POLICE REPORT. - Load POF
5 10/08/15 11:04 | Email to THIRD PARTY dd 100819 Load FDF
_lFrﬁlilﬁgp_ N _Im International Insurance Pte Lid (HQ) o Thurmbnail | Print
1 03/04/19 10:21 | Singapore Accident Statement @ | iseaor

Documents Checklist

'DOCUMENTS CHECKLIST - reset | Sove | _eemt |

[there are no document checkists canfigured,

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

19/8/2019



Merimen e-Claims Page 2 of 2

| Our Checlilist Remarks - LKK (HQ)

iy
|

Wt

Show Remarks Tor [ Handiing Insurer
Hioam: Beeneks arw pewals UniEE g BN L 03 BT DRt

hups://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuscaction=dsp_doc... 19/8/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd co reg no1ssserissr

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: B258-3561 Fax: 6844-8805 Email sur@ikkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1I119004203R1PB302
Date: 19/08/2019
REFERENCE
Handling Insurer: India International Insurance Ple Ltd Policy No D18MFLOOD2474
Ciaimant Vehicle shp28176 Insured Vehicle No : YP54234
Dale of Loss. 02/03/2019 Nature of Claim; TP Claim Ne: MFL201200000191
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD2B17G
Make & Model TOYOTA PRIUS HYBRID, 1.8 (A) Engine No: 2ZR5600633
Reg Date 23/07/2013 (Man. Year. 2012) Chassis No. ZVW30554 1021
Colour: Brown Odometer 546228 km
Engine Capacity: 1797 cc
Markel Value/New Car Price:  N/A
Sum Insured (S3): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable) Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size; 185/85 R15
Front Leht Side: CHAD YANG 5 mm Rear Lefl Side: CHAD YANG 5 mm
Froni Right Side: CHAD YANG 5 mm Rear Right Side: CHADO YANG 5 mm
The sbove values reprosent e mmamng (e ireads cepih
COST OF CLAIMS - Repairer's Adjuster’s Difference Diff 'ﬂ|
Parts 1.985.62 1.180.62 785.00 40.04
Miscellaneous ltems 0.00 0.00 0.00
Labour 530.00 450.00 80.00 15.09
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 2,515.62 1,640.62 B75.00 3478
Approved Total (Overridden) (S5) 1,300.00
(5%) 251562 1,300.00 1.215.682 4832
+ GST 7.00/7.00% [S5) 176.08 81.00 85.08 4832
Nett Amount (55) 2,681.T1 1,391.00 1,300.71 48.32
INSPECTION
Date of Assignment: 08/0372010
Date Inspected: 08/03/2018 Inspected Al Prime Auto Claims Service Ple Ltd (HQ)
& Benoi Place
Singapore 628627
Estimated Period of Repair: 3.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseacnon=gen_... 19/8/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAD TONG

NOTE: This report represanta pur fingings at the time and place of mspsction stated hersir. Such inspaction has bean carmisd oul ko the best of our
dnowledge and abiity but any offer Eabiity under any other circumstances is hiredy expreesly drcluded

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 19/8/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG Varsion: 1.0 (Last Synchronised: 19 Aug 2019)

Parts: 144 TOYOTA PRIUS HYBRID 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmilted, no print-code for SHD2B17G)

Validity:

These estimates are valid only if they contain the print code (above) on all estimale pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: Ilems/values not in refarence catalogue are prefixed with an asterisk *

Recommended Parts

No, Gty PartNo. Particulars Condition Repalrar's Amount
11 “FRONT BUMPER Cut 1,230.00FL  *1,230.00FL
2 1 *SET FRONT BUMPER CLIPS Necessary 30.00FL *30.00 FL
3 “FRONT BUMPER LOWER GARNISH Cut 22550FL *225.50 FL
4 1 *FRONT GRILLE TOYOTA EMBLEM Necessary 62.00FL "62.00 FL
5 1 *LEFT HEAD LAMP Not Necessary 1,060.00 FL =FL
& 1 *FRONT LICENCE NO PLATE Cracked 30.00 FS *30.00FS
F=Franchise parl. S=SpcNefl. L=ListlemDiss
Sub Total (S§) 2,637.50 1.577.50
« List Iltem Discount on L ltems 25.00/25.00% (S5) 651.88 388.88
Total Parts (S§) 1,985.62 1,190.62
Report was unsubmitted during this print-out,
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 19/8/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no new miscellaneous items selecied.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOFOCUS LEFT HEAD LAMP New 30.00 0.00
2  TO REMOVE FRONT BUMPER & LEFT HEAD LAMP .REPLACE  New 250.00 250.00
THE ABOVE PARTS ALIGN & ADJUST FRONT BUMPER
3 TOPUTTY,RESPRAY PAINTING FRONT BUMPER New 250,00 200.00
Gross Labour Cost (88) 530.00 450.00

Report was unsubmitted during this print-out.

<END OF ESTIMATES >

https://singapore.menimen.com/claims/index.cfm?fusecbox=MTRadjuster& fuseaction=gen_... 19/8/2019



