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Catherine Chong (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:=

Sent: Wednesday, 6 March, 2019 5:02 PM

To: Chunni Motor

Cc: Admin-D (LKKAuto)

Subject: RE: Accident involving veh no: SHA 810D & SMA 8948D on 06.03.19
Attachments: 06032019162435 pdf

Without Prejudice
Dear Sir,

We pri.

Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #18-00 Springleaf Tower

Singapore 079909

Co, Reg. No. 2002038384E

DID: 63896171

Fax: 62247175

Email; boonsen chong@sg cntaiping.com
Website: www.sg cntaiping.com

Disclaimer :

This messoge (s confidentiol: its contents do not constitute a commitment by China Taiping Insurance {Singapore) Pte. Ltd. except where provided
far in o written ogreement between you and Chine Talping Insurance (Singopore) Pre. Ltd. Any unouthorized disclosure, use or dissemination,
either in whole or partinl, is prohibited. If vou are not the intended recipient of the messoge, pleose notify the sender immediately.

From: Chunni Motor [mailto:chunnimotor@gmail.com]
Sent: Wednesday, 6 March, 2019 4:58 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: Re: Accident involving veh no: SHA 810D & SMA 89480 on 06.03.19

Dear Sir, Eﬁ;-ﬂl{nﬂ
L..

We appoint Henry Ng.

Thank you

Regards,
Chunni Motor Work P/L

On Wed, Mar 6, 2019 at 4:56 PM Chong Boon Sen <boonsen.chong(@sg.cntaiping.com™> wrote:

WITHOUT PREJUDICE



Dear Mr Sim,

We refer to your email of 06.03.19.

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your
motor werkshop, We propose to use one of the following motor surveyors to conduct the joint pre-repair survey
as a single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
XING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEILJIE

MARCUS CHUA

HENRY MG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out
by the single joint expert,

Regards,

Chong Boon Sen

Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 2002083B4E

DID: 63886171

Fax: 62247175

Email: boonsen.chongi@sa.cntaiping.com

Website: www_ sg.cntaiping.com




Sizclaimer :

This message is confidential; its contents do not constitute @ commitment by China Taiging insurance {Singapore) Pte. Ltd. except where
provided for in a written agreement between you and Ching Taiping Insurance (Singapore) Pte. Ltd. Any unauthorized disclosure, use or
dissemination, either in whole or partial, is prohibited., If vou are not the intended recipient of the messoge, please notify the sender immediately,

From: Chunni Mator [mailto:chunnimotor@gmail.com
Sent: Wednesday, 6 March, 2019 4:47 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.coms>
Cc: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Subject: Accident involving veh no: SHA 810D & SMA 8948D on 06.03.19

Dear Sir/Mdm,
We refer the above mentioned matter.
We enclosed herewith the relevant documents for your necessary action,

In line with the new protocol, kindly provide us with the list of surveyors on your panel for assessment of the damaged accident taxi
invelved.

Kindly survey at AMK Autopoint, Soon Hock Motor #01-05/06,

Should you have any queries, please do not hesitate to contact Ms Lynn or Ms Irene at 65425119 or 6542 7162

Thank you for your kind assistance,

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




MEDE10830472 § ComionfialGre Engnoanng Pis Lid - Laypsng
EMTHRY DATE & TIME: DR0N2010 13:43
SUBMTTED BY: Jonet Lim Siamng Gok

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plenge raport corractly tno dotalls of ihe accidond 1o dpeed up the cluima process,
2, This Form musl be camplelad by the Policyholder andior the Authorisad Drivar,

3. Infarmation providod must be &s Inuihful and accurale as possible. Any wilful misreprosentalion or willialding of inalerll facla may aliow insurance coumpanles to
rapudiate polley iablity.

4, Tha meus and accaptance of 1hls Farm by Insurance comgenles |s not an admission of policy llabillty an the par of the Insurance companles,

5, Any falze reporiing may bo rofarred to the Pollco far Invastigation.

. This rapartwil! bo forwarded by the Insurars of tha GIA Records Managoement Canlra established by the General insurance Assoclation of Singapore (GIA) for
archiving and Ihat coples of this report will, for o fee, bo made availablo upon applicatlon by Intaresied parties.

7. By ho lodgoment of thls rapert 1o ihe Insurers, you hereby consenl lo tho arthlving of this repart al tha eentre and 1o coplea of the ropert baing made availabla
aforosald,

ACCIDENT STATEMENT

Date Of Report 06/03/2019 13:43
Dale Of Accident 08/03/2019 09:25
Exact Location Of Accidont LOYANG WAY
Country/State of Loss S5INGAFPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SHAB10D
Insured!PnIi-:yh.nI-:.iar
Nama Of Reglstered Owner CITYCAB PTELTD
Co Reg No 199502839G
Emall Address FLEETSAFETY@CDGTAX.COM.SG
Moblle Phone Mo
Alternatllve Phone No OFFICE-85508768
Vehicle Particulars
Manufaciurer . HYLUNDAI
Modal 140

Exact Purpose for which vehlele was belng used at
tima of accident

Are you claiming under your own Insurance policy

for repair to your vehicle? NO

If Mo, Please state action to be taken THIRD PARTY

Vehicle Categary TAX

Insuranca Company

Mame of Insurance Company MS FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleel Palicy YES

Policy Number D-18088937MFSH

Cover Nole Number

Driver

Name of Driver NG SENG THOR

MNRIC MNo 500650370

Date Of Birth 01/01/1949

Ccoupalion CUTDOOR

Date Of Driving Pass 20M111974

Driving Experiance 44 YEARS AND 3 MONTHS
Gender MALE

Mobile Number {LOCAL) +65-83680029

Fax Number

Conlact Number

EMall Address SENGTHORNGEYAHQO.COM

Poge 1 of 21



Address

Postcodo

VWas driver an employee of the Insured’s Company

If Mo, Relationship of ihe Oriver with the Insured

WVehicle Registration Number of Driver's Own
Vehlcle

Insurance Caompany of Driver's Own Vahicle

General Information of the Accldent

Type Of Accident

VWaather Condilions

Read Surface

Other lnf;urrﬁati on

Was any foreign vehicle Involved in this accident?

Number of vehicles (including own vehicle)
involved In the accident

Was any bady Injured in the Accident?

Was any Injured conveyed fo hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown parsan(s)
soliciting/offering accident claims assistance,

Number of Passengars (Including Driver)
Passenger 1

Details of Police Action

Was the accident r;aporled 1o the police?

If Yes,Please state which Police Station

Was notlce of Imlendad Prosecution given?

If Yes,agalnst whom?

Circumstances of Accldent

REFER ATTACHED

ﬁ&tz:hment[sj

Are accident pholos available for attachment?
Was there any videao caplured by Car Camera?
Remarks! Reasons:

\Was there any audio recorded?

Soon Hock

L L o it d

BLK 260D SENGHKANG EAST WAY
#09-476

544280
MO
OTHER - TAX] DRIVER

CHAIN COLLISION
CLEAR
DRY

NO
3
NO
NO
YES
NO
2

MAME: 5o
GENDER: : FEMALE

NO

YES
YES

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Detalls Of Properlies
Vehlcle Calegary

Mame of Driver
NRIC/Passpart Mumber
Contact Number

Address

Poslcode

Insurance Company Name

SMaB9480
MERCEDES

PRIVATE CAR
HONG SHUNXIAN
586033337
82857050

Pago 2 of 21



Malure Qf Damage
No. Of Passenger (Including Driver)

Vehigle Registration Number
Vehicle Make/Model/Celour
Dealls Of Properles
Vahicle Calegory
Mame af Driver
NRIC/Passport Number
Conlact Mumber

Address

Posteade

Insurance Company Name
Mature OFf Damage

Me. Of Passenger (Including Driver)

FRONT

DETAILS OF OTHER VEHICLE PROPERTY 2
FBBTIBAE
MOTORCYCLE

MOTORCYCLE
MUHAMMAD FAZMI BIN ALI
SeE17774I

92221863

UNSURE

Page 3ol 21
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SKETCH PLAN

IMPORTANT NOTICE

1. Plaage report correctly the details of the accident to speed up the claims process,

2.
3.

Ead

m

~

8,

This Farm must be completed by the Policyholder and/or the Authorised Driver.

Information provided must be as truthful and accurate as possible, Any wilful misrepresentation or withholding of material

facts may allow insurance companies to i Iey Nablli

The Issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance
companies.

ng may he o the Police for Inv on.

The repart will be forwarded by the Insurers of the GIA Records Management Centre establis hed by the General Insurance
Association of Singapore (GlA) for archiving and that coples of this report will for a fee be made avallable upon application by
interested partles.

By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

Cengent under the Personal Data Protectlon Act (PDPA)

| understand, acknowledge, agree and consent that:

(a)

(b)

(4]

{d)

(e}

My insurer, my workshop and the General Insurance Asseclation of Singapore ("G IA") may/are permitted to collect, use,
disclose and/or process my personal data/personal Information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Infermation”) and disclese and transfer such
Personal Infarmation to all insurer(s) who have insured vehicle(s) Invelved in this accident {21l insurer(s) whe have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Autharity of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating te the claims;

{Il) investigating the accident and/or my clalms;
{1ii) earrying out and/or dealing with my instructions or responding to any enquiries by me:

{iv) administering my claims (including the malling of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of eertaln persenal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.|collectively the
"Purposes”)

all insurer(s) who have insured vehicle(s) invelved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purpases; and

my Personal Infarmation may/can be disclosed by any of the Insurars and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for ene or more of the above Purposes,

my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

the infarmatlon so collected under (d) above may be shared / disclosed;

(i) to all insurers and/cr any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(1) for complying with requirements under any regulations, laws or court orders.

~ITYCAB PTE LTD

'EG. NO. 1995028396 J\‘}C @“‘ )

Policyhalder's Signature Driver's ﬁﬁatu}l Reporting Centre Personnel’s Signature
in

Date & Time: {If driver

GBI Sl

ot the policyhelder) Name:
Date & Time: 06.03.201 9@1 300HRS NRIC/FIN Mo.: June

i 1F:_|".|_-.":
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SKETCH PLAN
i A e 111 R
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mamad By 1 meima A Ea g guanun Al E g gy —
Along Loyang Way_: _‘:; B o 1 o o B

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On 06.03.2019 @ 0925HRS | was travelling along Loyang Way with one female passenger

onboard.

As | my vehicle was stopped while waiting for green light suddenly veh(B) SMA 8948D hit

onto my vehicle rear portion and caused my vehicle to surge forward and hit onto veh(C)

FBB 7984E

| have company video and photos at scene to support my claims.

No injury in this accident .

Veh(B) SMA 89480 MR Hong Shunxian S 86033337 Hp:8298 7050.

Veh(C) FBB 7984FE MR Muhammad Fazmi Bin Ali S 86177741 Hp:9222 1863.

DECLARATION
Ifwe declare the foregoing particulars are true in every respect.

CITYCAB PTE LTD ‘\% ’ TN -

CO. REG. NO. 1995028256

Paolicyholder's Signature Driver's i@at Reporting Centre Personnel’s Signature
Date & Time: (I driver IsTiot the policyholder) Name:

Date & Time: 06,03.2019@1300HRS NRIC/ANNo: June
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VEHICLE NO : SHA 810D

[ I o

b -

DATE : 6.03.2019

MAKE TEL : 65425119
MODEL : HYUNDAI id40 FAX : 6542 6039 ChinaTaiping
tv Parts Description/ Labour Type Unit Price Amount
Radiator Grille B § 25100 |V
Front Bumper Cover < i yheint | s etnc| $ 54450 |
Headlamp Support Panel Assy miy $ 90740 | K
Headlamp (LH) ww e i 3 138800 | —
| 18500
SUB TOTAL § 3,090.90
LESS 20% F+% Lﬂa $ 61818
DISCOUNTED TOTAL § 247272
Front Number Plate »{ 5 25.00 [Nett ®
Front No Plate Trim Cover N % 30.00 [Nete %,
5 55.00
Labour Charge
Panel Beating § 100860 [306)-
Spray Painting Charge § 25080 o |-
Wiring Charge 530 20 h 30-60 2s|~
Remove/Refix Aircon & Refill Gas § 150,00 | wmwy
TOTAL LABOUR § 1.450.00




N "~ M

10 Vo ) R - ""(t 4= = o N ataty
] w L LLLY) o .

SHA 810D
Farts Description/ Labour Tvpe Unit Price [ Amount
Boot Lid 5 217490 | ¥
Boot Lid Rubber obc{wars A- 3 96.50 | —
Boot Lid Hinge (LF/RH) wy S 14230 [ § 28460 | #
Boot Lid Lock Upper « 4 g 102.60 | —
Boot Lid Lock Lower ¢ £ 3170 | ~—
Boot Lid H' Emblem vy, S 28.70 |~—
Boot Lid CRDI Plate hy, g 2790 |~—"
Boot Lid Lamp (LH/RH) ™S ¢tiaAC 2|3 my S $ 1,131.20 [\ —
Boot Lid Trimboard “tevw— 3 11640 | —
Boot Lid Trimboard Clips (10pes) WL LY 11.00 | v
Bootlid Moulding ey s B5.00 | #
Bootlid 140 Emblem =~y 5 2790 |
Bootlid Lower Gamish Wy $ 22750 | A
Rear Bumper oA shedr A $§ 553.00 | —
Rear Bumper Reinforcement Cawah_ $ 42840 | —
Rear Bumper Reinforcement Bracket (LH/RH) Nwf 5 B0.30 | % 160.60 | X
Rear Bumper Clip 10 pes wy ) 2200 | —
Rear Bumper Bracket wd s 3560 | 8 .20 | ¥
Rear Bumper Sponge Hirw $ 11840 |
Rear Bumper Under Cover &l sy A $ 22800 |—
Tail Lamp (LH/EH) C¥&AL $ 697.80 | § 1,395.60 | —
Rear Panel Pe_sde- A § 52670 |~
[ear Panel Garnish oA 3 57.70 | ~—
Rear Panel Lower Panel m 5 495,50 |—
Spare Tyre Holder Vesn 5  248.00 s
Spare Tyre Panel Vet L $ 85280 |
Spare Tyre Panel Cushion miyy s 20905 | %
Rear Towing Hook wy 3 94.60 #
Exhaust Pipe Insulator injet $ 5855 s 11710 %
Exhaust Silencer wgm w4 $ 967.70 | § 1,935.40 | “
Exhaust Pipe Hanger w4 $ 58558 11710 | X
|Exhaust Pipe Centre wy ‘. L%ﬂ § 73000 | A
100
SUB TOTAL $ 12,707.55
LESS 20% Roly "H‘t S 254151
DISCOUNTED TOTAL § 10,166.04
Boot Lid Comfort Logo & Tel No. Sticker W, . 3 30.00 |Nett ——
Rear No.Plaie Sefednak 3 2500 [Nett —
Rear Bumper Reverse Sensor NE $ 13570 |Nett 2
Rear Bumper Advertisement Logo R, 5 50,00 |Nett  —
Rear Fender Advertisement Logo (LH/RH) wy, " § 100.00 | §  200.00 |Nett «—
%a 60 S 440.70




08133 Churni Motor Works Pte Lid Scon Hock = 3

b I P b = i

SHA 810D

Parts Descriptio/Labour | Type | UnitPrice | Amount
Labour Charge -
Panel Beating § 150600 |Fea |~
Spray Painting Charge S Lesom |Fo D\~
Wiring Charge $ 58:00 |2 o)~
Tuff Kote § 5600 | Lo~
Remove/Refix Reverse Sensor Il q"-"'D 220 5 120.00 | v
Remove/Refix Exhaust Pipe $ 30000 [wy

TOTAL LABOUR $  3,020.00
ESTIMATE TOTAL 3 17,6[]4.45-:

041'-"3\%’\5{ C 1025, .
Mrl * Sap| 1136

T ey
S 0144 Lo

PR < " N

L|s ‘HDD[-‘

| - LK Auto Consultants hence notify

the Repairer of the following:

« To resurvey before'afier spray painting

» To dispiay damaged part(s) during resurvey

» Parts prices ane subject o confirmation

* Third party survey is on & “Without Prejudice” basis
# No ilegal modification]s) is sllowed

+ Supplemantary iiam{s) must ba resurveyed pnd
i sublect io final approval from Ingurance Company

Acknowiedged by Repaine
Signature:
Daste:

This 15 an inital estimate based on a visual inspection of the above vehicle. The final repair quantuim will
be prepared afier the vehicle is su ed by a molor Surveyor inted by the insurance company.




#0170

07-03-18,10:39 ;Chunni Motor Works Pte Ltd Soon Hock

e s e e T K W g
REPAIR ESTIMATE*

VEHICLE NO : SHA 810D (Supplementary) DATE :7.03.2019

MAKE : TEL :65425119

MODEL : HYUNDAIL i40 FAX :6541 6039

Qty Parts Description/ Lobour Tvpe Unit Price Amount
Front Bumper Sponge ~taw.__ s 9920 | v
5 99.20

SUB TOTAL
LESS 20% S 1937
DISCOUNTED TOTAL $  79.36 >
T

eT3\ang

This is an initial estimate based on a visual inspection of the above vehicle, The final repair quantum will
be prepared afier the vehicle is surveved by a motor Surveyor appainted by the insurance company.




Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (Co.Req No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No; CS/CTI19004180/DTD3N2
Date: 16/04/2019
REFERENCE
Handling China Taping Insurance : ;
Sty (Singapore) Pte. Ltd, Policy No: DMPCSN30499513000
Claimant Insured
Vehicle No ; SHAE100 Vehicle No : SMABS4ED
Nature of Claim
Date of Loss: DB/MO3/2018 Claim: TP No: SNM19D200624C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHAB10D
Make & Model: HYUNDAIL 140, 1.7 D (A) Engine No: D4FDEU495476
Reg. Date: 16/04/2015 (Man. Year: 2015) Chassis No: KMHLEB41UMFUDBB303
Colour: Yellow Odometer: 587228 km

Engine Capacity:
Market Value/Mew Car
Price:

Sum Insured (S$):

1685 cc
MIA

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/80 R18 Rear Tyre Size: 205/60 R16
Front Left Side: Hankook & mm Rear Left Side: Hankook & mm
Front Right Side: Hankook B mm Rear Right Side: Hankook & mm
The above values reprasent the remaining fyre treads dephh
COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Paris 13.213.82 10,144 80 3,069.22 23.23
Miscellaneous [tems 0.00 0.00 0.00
Labour 4 470.00 2,000.00 2,470.00 55.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 17,683.82 12,144.60 5§,539.22 31.32
Approved Total (Overridden) (S5) 9,700.00
(S§) 17,683.82 9,700.00 7.p83.82 4515
+ GST 7.00/7.00% (S%) 1.237.87 679.00 558.87 4515
Nett Amount (S$) 18,921.69 10,379.00 8,542.69 45.15
INSPECTION
Date of Assignment: 08/03/2019
Date Inspected: 07/03/2019 Inspected At: Chunni Motor Pte Ltd (HQ)
10 Ang Mo Kio Industrial Park 24, #03-
19 AMK Autopoint
Singapore 568047
Estimated Period of Repair: 7.0 days
Adjuster: BRYAN TANI Manager: DENISE TAY KWEE CHENG
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NOTE: This raport represents our findings at the Hime and place of inspection stated herein. Such inspection has been camed out fo the best of our
knowledge and ability but any other liability under any cther circumstances is hereby expressly excluded.
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REPAIR DETAILS o -
Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 16 Apr 2019)

Parts: 143 HYUNDAI 140 1.7 D (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHAB10D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.




