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5/28/2019

Merimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING

28 May 2019

|28 May 2019
| 16:40

| _Edit Adj Rpt |

Main

' Pending for Survey
Report

_Cancel Case |

Main

Reference

Documents

Itrntnd hy ln:uﬂlr]

Show All I

Maln
|. Claimant: | hong kai san B i B
f |""E'“’"’E Red.  sgsis28P ' Date of Loss: | 27/02/2018 00:00 - :59
| (Claim Type: | TP / SNM19D200431C02 honcy/Cover | pmcysN30333418000
| | Vehicle Reg. | _ — Z '
. Palicy Ne.
1 {Insurecl]l . 1 sy = N
L E'.xoess 5$D 00
|8 | Repairer: IAh Lim Hotnr cnmpnny [Sln Ming) 1 ?6 Sin Ming Drive #D5-12 Sin Mmg AutuCare, 5?5?21 Sin Mmg Tel: 545563637 -
_ :‘:5’;‘:2':9 China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 6389 6111 ... [Handied by Chong Boon Sen]
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .., [Handled by n:num’__l_'cﬁﬁé'] . [Final Rpt due 07/06/2019]

| ALL ASSOCIATED TASKS=
| puepate

[ Mo results.

Priarity Typa Task Group Subject Handler

hllps:ﬂfslngapnra.meriman.cnm.fcraimﬁndax.cl’m?Tusabux=hrrﬂadjuslar&mﬁaamlnn=

Asslgned By

Wiew All | Compose Case Mail I

View All |

Search Tasks f Create Mew Task ] Complete ]

Completed On Crag

dsp_clmhaadar&casabd:ﬂ??ﬁﬂ1&axtid=305256&CFID=5343,. .

it On Pona?
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Veron Chen (LKKAuto)

From: Chong Boon Sen «:b::n:msen.chnng@sg.cmaiping.mmn

Sent: Tuesday, 28 May 2019 4:43 PM

To: veran Chen (LKKAuto)

Cc SUR

Subject: RE: Request to register TP Claim - Our Client's Vehicle $GS51828P insured under AXa

Ins against yr insured vehicle YP3004P accon . 27/02/2019

done

Chong Boon Sen
Claims Executive
Department

China Taiping Insurance tsingapom} Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
oID: (65) 63896171 | M: (B5) XXXX KAXX | F:(65) 6222 1033

W www.5g cntaiping.com | FB: www] faiab_oog:;uﬂchmata_igmgsgf | WeChat; AT i Taiping SG 3 Anson
Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 63806171 | M (B5) XAXK XXXX | F:(65) 6222 1033

From: Veron Chen (LKKAuto) [mailtr:::verunchen@!kkaum.mm]

sent: Tuesday, 28 May, 2019 3:01 PM

To: Chong Boon 5en cboonsen.chong@sg.cntaiping.com=

Cc: SUR <sur@lkkauto.com>

Subject: RE: Request to register TP Claim - Our Client's Vehicle 5GS1828P insured under AXa lns againstyr insured
vehicle YP3004P accon: 27/02/2019

Dear Boon Sen,
Kindly assist to create claim in Merimen System.
WORKSHOP DETAILS:

AH LIM MOTOR COMPANY
176 SIN MING DRIVE #05-12
SIN MING AUTOCARE
SINGAPORE 575721

VEHICLE MAKE AND MODEL

JAGUAR XE 2.0 14 TSS
2017, 1999 cc

Best Regards,
veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

@lk 51, Paya Ubi Industrial Park, Uhi Avenue 1, #02-25 | $(408933)

1



From: Veron Chen (LKKAuto)
Sent: Friday, 8 March 2019 11:38 AM

To: 'Chong Boon Sen' dbounsen.chcng@sg.cntaiging.c0m>
Cc: SUR <sur@|kkauto.com=
subject: RE: Request to register TP Claim - Our Client's Vehicle 5GS1828P insured under AXa Ins against yr insured

vehicle YP3004P accon . 27/02/2019

Dear Boon Sen.

Kindly assist to create claim in Merimen System.
WORKSHOP DETAILS:

AH LIM MOTOR COMPANY
176 SIN MING DRIVE #05-12
SIN MING AUTOCARE
SINGAPORE 575721

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial park. Ubi Avenue 1, #02-25 | s(408933)

From: Admin-D (LKKAuto)
sent: Thursday, 7 March 2019 11:56 AM

To: 'Chong Boon Sen’ <bgungen.chnng@sg,;ntaiping.mm:: assignments <assignmen;s@lkkauto.cnm}
Cc: SUR <sur@lkkauto.com=

Subject: RE: Request to register TP Claim - Our Client's Vehicle SGS1828P insured under AXa Ins against yr insured
vehicle YP3004P accon: 27/02/2019

Dear Boon Sen,
Thank you for your assignment
Kindly assist to create claim in Merimen System.

Shiau Chan | Admin

LKEK Auto Consultants Pre Ltd

Phone; 6841-1972 | email: Migkumu.;gm | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Shu Pei (LKKAuto) mailto:shupei@lkkauto.com
Sent: Thursday, 7 March 2019 8:44 AM
To: assignments <assignments@l|kkauto.com>



Subject: FW: Request to register TP Claim - Our Client's Vehicle 5G51828P insured under AXa Ins against yr insured
vehicle YP3004P accon : 27/02/2019

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com:
Sent: Thursday, 7 March 2019 8:43 AM

To: meili@almsm.com.sg

Cc: Admin A <admin-a@lkkauto.com=

Subject: RE: Request to register TP Claim - Our Client's Vehicle SG51828P insured under AXa Ins against yr insured
vehicle YP3004P accon : 27/02/2019

Without Prejudice
Dear Sir,

We pri.

Dear LKK,

Pls pri.

Regards,

Chong Boon Sen

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 82247175

Email: boonsen.chong@sa.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer

This messoge is confidentiol; its contents do not constitute o commitment by Ching Taiping Insurance (Singapore) Pte. Ltd, except where provided
for in @ written agreement between you ond China Taiping Insurance (Singopore) Pte. Ltd, Any unauthorized disclosure, use or dissemination,
either in whole or partial, s prohibited. If you are not the intended reciplent of the message, please notify the sender immediately.

From: meili@almsm.com.sg [mailto:meili@almsm.com.sg]

Sent: Wednesday, & March, 2019 6:08 PM

To: Chong Boon Sen <boonsen.chon .cntaiping.com=

Subject: Re: Request to register TP Claim - Our Client's Vehicle 5G51828P insured under AXa Ins against yr insured
vehicle YP3004P accon : 27/02/2019

Dear Boon Sen,



Our choice — LKK consultants — Kenneth Kong
Regards,

meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel : 6456 3637 Fax: 6456 3686

email : meili@almsm.com.sg

From: Chong Boon 5en
Sent: Wednesday, March 06, 2019 5:38 PM

To: meili@almsm.com,sd
Subject: RE: Request to register TP Claim - Our Client's Vehicle 5G51828P insured under AXa Ins against yr insured

vehicle YP3004P acc on : 27/02/2019

WITHOUT PREJUDICE

Dear Sir,
We refer to your email of 06.03.19.
we intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor

waorkshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAMN
¥ING QUO QIANG

KENNETH KONG

SIMON HO

CHUA WEILIIE

MARCUS CHUA

HEMRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert.

Regards,

Chong Boon Sen
Claims Executive

Claims

China Taiping Insurance {Singapore) Pte. Ltd.



5 Anson Road #16-00 gpringleaf Towet
singapore 07 §908

Co. Reg. No. 200208384E

DID: 63896171

Fax 62247175

Email: boonsan.;hong@sg.cnt&iging.cnm
Website: Wwww.Sg.cntaiping.com

Disclaimer !

This messoQe 15 confidential; its contents do not constitute @ commitment by China Talping (nsurance {singopore) Pte. Ltd. except where provided
for in @ writren agreement between you and Ching Taiging Insuronce (Singapore] Pte. Ltd. Any unauthorized disclosure, use or dissemination
gither inwhole ar partial, is prohibited, if you ore not the intended recipient af the mess0ge, plegse notify the sender immediately.

From: meili@almsm.com.sg
sent: Wednesday, & March, 2019 10:59 AM

To: Claims Dept of CTI

Ce: Catherine Thia; Alfred Toh; Mui Hong - AME

Subject: Fw: Request to register TP Claim - Our Client's Vehicle 5GS1828P insured under AXa Ins against yr insured
vehicle YP3004F acc on 27/02/2019

Dear Motor Claim Team,

Re send...

Kindly let us have your reversion urgently and assign a surveyor to our workshop for survey.
Regards,

Meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare

Singapore 575721

Tel : 6456 3637 Fax: 6456 3686
email : meili@almsm.com.5g

From: melli@almsm.com.sd

Sent: Tuesday, March 05, 2019 11:14 AM

To: China Taiping-Motor Claims

Subject: Request to register TP Claim - Our Client's Vehicle SG51828P insured under AXa Ins against yr insured
vehicle YP3004P acc on : 27/02/2019

Dear Motor Claims Team,
we refer to the attachment.

Kindly assist to register our client’s TP claim against your insured's policy and also have your corresponding
officer to revert back on the liability.

Please arrange for survey <ponest possible as our client’s vehicle is already lying in our sin Ming Branch
workshop pending for survey.

Regards,



Meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel : 6456 3637 Fax: 6456 3686
email : meili@almsm.com.sg

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http:ffwww.sw,-'manl-.:cclcrud,mm

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been checked for viruses by AVG antivirus software.
4 www.avg.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hitp://www.symanteccloud.com




Catherine Chnng (LKK Auto)
From:

Shu Pei (LKKAuto) <shupei@|kkauto.com>

Sent: Thursday, 7 March, 2019 8:44 AM

To: assignments

Subject: FW: Request to register TP Claim - Our Client's Vehicle SGS1828P insured under
AXa Ins against yr insured vehicle YP3004P acc on : 27/02/2019

Attachments: 1828-Estimate.pdf

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone! 6366-0055 | emall: shupel@ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Averue 1, #02-25 | 5(408933)

From: Chong Boon Sen <hunn5en.chung@sg,cntaiping.mm}

Sent: Thursday, 7 March 2019 8:43 Am

To: meili@almsm.com.sg

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Request to register TP Claim - Our Client's Vehicle SGS1828P insured under AXa Ins against yr insured
vehicle YP3004P acc on - 27/02/2019

Without Prejudice
Dear Sir,

We pri.

Dear LKK,

Pls pri.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen.chong@sq.cntaiping. com

Website: Www.sg.cntaiping com

Disclairmer :

for in o written agreement between veu and China Teiping Insurance {Singapore) Pte. Ltd, Any unauthorized disclosure, use or dissemination,
either in whole ar portial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately,



From: meili@almsm.com.sg Imailto:meili(ﬁhmmsm.mm.sg]

Sent: Wednesday, 6 March, 2019 6:08 PM

To: Chong Boon 5en <hoonsen.chong@sg.cntaiping.com=

Subject: Re: Request to register TP Claim - Our Client's Vehicle $GS1828P insured under AXa Ins against yr insured
vehicle YP3004P acc on : 27/02/2019

Dear Boon Sen,
Our choice — LKK consultants = Kenneth Kong
Regards,

Meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel : 6456 3637 Fax: 6456 3686
email : meili@almsm.com.sg

From: Chong Boon Sen

Sent: Wednesday, March 06, 2019 5:38 PM

To: meili@almsm.com.sq

Subject: RE: Request to register TP Claim - Our Client's Vehicle 5G51828P insured under AXa Ins against yr insured
vehicle YP3004P accon @ 27/02/2019

WITHOUT PREJUDICE

Dear 5ir,
We refer to your email of 06.03.19.

Wwe intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey asa
single joint expert.

ADRIAN LING

Kelvin Ang

SEE CHEW SENG

MOHD FADHILAH BIN OSMAN
¥ING QUO QIANG

KENMNETH KONG

SIMON HO

CHUA WEILIIE

MARCUS CHUA

HEMNRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motar
surveyors as a single joint expert.

you may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by
the single joint expert,
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Crwner 1D

Vehicle Details

wWehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

M aximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category: B - Car above 1600cc or 97TEW (130bhp)
COE Period{Years): 10

QF Paid: $48,209.00

COFE Rebate Amount: %38,308.00

Total Rebate Amount: £43,408.00

PARFICOE Reabate Enguiry

Singapore NRIC
43531

SGS1E28P

Yes

05 Mar 2019

JAGLIAR

ME20 14D TS5

Green

2016
161027W07312040T0
SAJABSANTHCPOTOZ7
1320 kw (177 bhp)
$36762.00

14 Feb 2017

16 Feh 2017

0

$33.467.00

Yes
15 Feb 2027
$25,100.00

15 Feh 2027

The information contained herein is correct as at 28 Feb 2019

OK
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RAAL W BEIZTOES | A Lim Moter Compary - AR
ENTRY DATE & TIME: 2810212019 16:54
SLIBMITTED BY: Maili Ten

SINGAPORE ACCIDENT STATEM ENT

IMPORTANT NOTICE

T Please reporl comactly the details of the accident to apeed up e claims process
2. This Farm must be completed by the Policyhoider and/or the Authorised Driver

4 (nformation provided must be as inuthiul and acourale as possile. Any wilful misrepresentalion or witholding of material facts may allow insurance COMpPAnes ko

repudiate policy liakiity

Tha isaue and acceplance of this Form by Insurance COMpanies 1% et an admission of policy liability on the part al the inSurance companies

:
5. Any false rej
§. This report will e forwarded by the insurers

ing may be referred 1o the Police for invastigation.
of the GIA Records Managament Cenire established

by the General Insurance Association of Singapore (GIA] for

archiving and that copies of this report will. far & fer, be made available upon application by interasied partes
7. By the lodgement al this rapart o the insurars, you hergby consant ta the archiving of s report Bt the centre and (0 copies of the report being made ava lable

aforesald

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder

Mame Of Registerad Owner
NRIC Mo

Email Address

Mabile Fhone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being usad at
time of accident

Are you claiming under your awn insurance policy
for repair o your vehicle?

If Mo. Please state action to be taken
Wehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Paolicy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Ccoupation

Date OFf Driving Fass

Driving Experience

Gender

Maobile Number

Fax Mumber

Contact Mumber

EMail Address

DETAILS OF OWN VEHICLE

ACCIDENT STATEMENT
28/02/2019 16:54
27/02/2019 19:35
JUNCTION OF STAMFORD RD /NORTH BRIDGE RD
SINGAPORE

SG31828P

HONG KAl SAN

512943531
KSHONG@H'I.-".'AKUNG.COI‘..-‘..EG
(LOCAL) +65-87554077
OFFICE-MOPHONE

JAGUAR
XKE 2.014D TSS

PRIVATE USE

MO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

WO

GA31885aM1

16/02/2018 TO 15/02/2020

HONG ZHENG HAD, BENJAMIN
590216654

01/06/1990

INDOOR

15/04/2011

7 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97554077

HZ HBENJAMIN@GMAIL.COM

Pags 1 of 34



Address 29 WOODSVILLE CLOSE
Pastcode 357TIT

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured  CHILDREN

Vehicle Registration Number of Driver's Own -
Vehicla .

Insurance Company of Driver's Own Vehicla -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR BD
Weather Conditions CLEAR

Road Surface CRY

Other Information

Was any foreign vehicle invalved in this accident? NO

MNumber of vehicles (including own vehicla)

invalved in the accident £
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?
Was any other material or property damaged? YES
| hgv_s.f been appmachﬁd by ur_1knr:nwn person(s) NO)
soliciting/offering accident claims assistance.
Mumber of Passengers {Including Driver) 1
Details of Police Action
Was the accident reported 1o the police? ND
If Yes Ploase state which Police Station
Was nolice of intended Prosecution Qiven? NO
If Yes against wham?
Circumstances of Accident
REFER TO ATTACH
Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Cameara? YES
Was there any audio recordad? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YP3004P
Vehicle Make/ModeliColaur
Details Of Properties
Vehicle Catagary COMMERCIAL VEHICLE
Name of Driver JESURAJ HENIFFER AROCKIASELVAM
NRIC/Passport Number E2199133w
Contact Number B3451240
Address
Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 32



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE [}*ﬁ"'}
1, Pleaze report carrectly the details of the accident to spead up the clairms process. V[’h‘ B 'lg {9
2. This Form must be pleted by the Policyholder and/or the AUENOTRE gr. SE-RS [8

3. Information provided must oe as MMMM& fny wilful misrepresentation or withhalding of material
facts may allow insurance companies ta repudiate policy Hability.

& Tre issue and acceptance of this Farm by insurance companies Is nat an admission of policy liability on the part of the nsurance
companles.

5. Any false reporting may he referred to the Pollce for investigation.

£ The report will be farwarded by the insurers of the G1A Records Management Centre established by th Ganeral insurance

Association of Singapore (GIA] for archiving and that coples of this report will for a fes be made avallable upan application by
interested parties.

7. By the lodgment of thisrepart to the Insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the repart being made avallable afaresaid.

§, Consentunder the perconal Data Protection Act (POPA)
| understand, acknowledge, agree and cansant that:

{a] Wiy insurer, my wo rkshop and the General insurance Association of Singapore {"GIA") may/are parmitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other persanal information
provided by me or possessed by my Insurer {collectively the “Personal Infermation”) and disciose and transfer such
persanal Infarmation to all insurer(s) wha have insured vehiclels) involved in this accident {all insurer{s) wha have insured
yehiclels) involved in this accident shall be collectively referred to as the "nsurers”), the Insurers’ lawyers/law firms, the

Manetary Autherity of Singapore and any relevant gavernment agency/authority (such as the police), for the purpose(s)
of:

i} processing, ha ndling and/cr dealing with nmy claims Including the sattlement of the giaims and any necassary
investigations relating 1o the clalms;

[if} investigating the accident andfor my claims;

(iiiycarrying out and/or dealing with ny instructions or responding to any enquirles by me;

{iw] administering nvy claims [including the mailing of carrespondence, statements, involces, reports or notices 1o me,
which could invalve disclosure of certain persa nal data about me to bring about delivery of the same a5 well as an the
external cover of envelopes/mail packages); and/er

{v) complying with applicable law in administering, processing, handling and/or dealing with my clalms.(collactively the
“Purposes’ |

(b} all insureris) whao have insured vehicle(s] involved In this sccldent and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose andfar pracess my Personal Infarmation far one o more of the above Purposes, and

{c}  my Personal Information raay/ean be disclosed by any of the insurers andfor GLA to their third party service providers ar

agents(including thelr taweyers/law flems), which may be sited outside of Singapore, for one or more of the abave Purposes.

(d} my Personal Infarmation will also be collected and used to compile claime history for the purpase of fraud detection,
Investigation and management in present and all future clalms.

(g} theinformation so callected under [d) above may be shared [ disclosed:

(i} toah insurers and/or any ather third parties that ssist in evaluating, investigating, controlling or managing fraud,
regulatars, law enforcement and government agencias as Feasona by requlred for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

b SR

fofieyhalder's Signature Driver's Signature Reporting Centre B Gﬁr[fl_'s Slgnature

Date & Time, [¥F diriver is nat the pollcyT der Lgl Mame: J-'chd;,
Date & Time: e MRICIFIN Mo ‘}4 -/i ‘W'Ln’
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Sketch Plan Pg. 2
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i
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E{Ciaim OD/TP at Ah Lim Mater |:| Claim O0TP at other warkshop

Remarks 1 Please forward 2 copy of my efile accidant report to:
My workshop
Emall address : <3 he ﬂ@h\\lﬂkﬂ n\ﬁ ! hM'Sj

& myself : b,
f emall address Im ks @%‘\ﬂ. A HE}-""-“"\W

Mote! Please take note that your insurer ha't.re 14 days timeframe for you to submit
i you own policy. Kindly check with your own Insurer for more information

GECLARATION e e —
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!

¢
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Dizte & Time: [IF driwgr is not the I"r-:ui".;.-lm'r:wl Warmes Tﬂﬁf

Date & Tire: e | G'L{ 70 Lﬂ.\ NIRICFIM pe -p-ﬂ 21 ')El

i LW MO TOR LOVRARY |

[(JReporting Only

|

own damage clsim under ‘

Page 4 af 32



Sketch Plan Pg. 3

On the evening of 27 February 2018, | was on the way to 8 work meslng at Efizabath
Heights, 57 Cairnhill Read Singapore 229688 |1 my car Wehicle Mo. SGS18268P).

At or around 7:35pm, | was driving alang Stamford Road. | kept to the extreme first lane from
the left as my intention was to turn jaft inta Morth Bridge Road at the traffic light junction.

A1 or around 7.38pm, | signalled lefi using my ear's blinkers. As | was making the left turn inlo
North Bridge Road, | noticed & white lofry (Wehicle No. YP3004F) {the *Lorry") travelling on
the lane ta my immediate right closing in an my car and eventually encroaching inta my lane
while it was making the same left turn into North Bridge Road.

Instinctively, | stepped on my car brakes to stop the car and pressed the car horn to warn the
driver af the encroaching Lorry that the Larry was caming too close. Monethelass, the Lorry
ancroached further inta my lane and ultimatety hit the front and right side of my stationary car
in one continuous matian while completing its left turn inta North Bridge Road,

In the circumstances, there was no way | was able to aveid the contact from tha Lorry. There
was little to no time to respand or hit the car brakes any earlier than | did. It was alzo not an
option for me to swerve away from ine Lomry's contact as this would have endangered the
lives of the pedestrians an the concrate pavement even if | had the time to do 5o, to which I
had none. At all matenial times, | was traveling at a slow spsed of approximately 20kmih -
ankm/h as the laft turn inte North Bridge Road was at g right angle and there was another car
{Vehicle No. SKABATIA} on ihe same lane in front of me making the same |esft tuarn

After the accident had occurred, both the Larry and my car stopped along Merth Bridge Road
with our hazard lights an. 1 exchanged particulars with the driver of the Lorry. The driver is &
male Indian national by the name of Jesural Jeniffer Arockiaselvam {FIN No.
32188133W), He mentioned that it was his first day at work with his cument employer, Regal
Construction Co. Pte, Ltd.

We both took some photographs of the extent of damsge dealt to the vehicles a3 a result of
the accident. During the brief inspection, | note thal there was little to no naticeable damage
done {o the Lorry. However, significant damage was daali io the front bumper and right side
af my car.

At this juncture, an eyewitness by the name of Jacob walked up to me and offered his
gecount of the accident, Jacob mentioned, smongst others, that he was standing on the
concrele pavement right beside the lanes where the sccident occurred, and saw that | had
‘jammed brake” my car in an attempt to avoid contact from the encroaching Lorry. Jacob
gubsequently passed me his contact number (#85 9857 19895) and added that ha would be

happy to assist in the rmatter. /7
/)(/ ,

L~
2¢) 2|00
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Driver's Particulars Pg. 1
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Driver's Particulars Pg. 2
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AH LIM MOTOR COMPANY [

RVEYOR COPY
176 Sin Ming Drive #035-12 Sin Ming Autocare Singapore 575721 D e
TEL &d36 3637 FAX: h456 3686 Emal: adminidalmsim.com, sg e
GRS T Me-LEa39-E RCH MNOEOGRATO00E
M/S:  HONG KALSAN
29 WOODSVILLE CLOSE Estimate No:  MCS1900047
SINGAPORE 35777 Date: 02 Mar 2019
Policy No: GA318855/1
Veh Reg No: SGS1828P
ATTN: /1/ Make/Model: JAGUAR XE 2.0
Your RefNo:  SGSI828P 7 Avzbarss
Claim Type: Third Party /4/(.;
Accident Date:  27/02/2019 Lurve, B¢  Ding
TP Veh Reg No:  YP3004P ¢ csa.,
i
Estimate Repair Cost to Vehicle No :SGS1828P
Description Quantity List Price  Amount
55 58
SPARL PARTS
I FRONT BUMPER 1PC €A s —
7 FRONT BUMPER SIDE RETAUNER RI 1pc 2rr 504 —
3 FRONT BUMPER SIDE RH rpc €M 36790 —
4 FRONT BUMPER SIDE GRILLE AIR DUCTRH ipe P saasn —
5 RADIATOR GRILLE 1BC T07.50 2
6 GRILLE LOGO | P w017 7
7 HEADLAMP RH | PC an 481100 —"
8 HEADLAMP LOWER BRACKET RH 1PC 66,60 7T
9  HEADLAMP NOZZLE | PC 735 9
10 HEADLAMP NOZZLE COVER RH 1pe MY gls0 —
11 FRONT FENDER RH tpc AT Lisse0 X
12 FRONT BUMPER LOWER COVER 1pc & a0 9
|1 FRONT FENDER COWLING RH tpe € a0 —
14 FRONT BUMPER SPONGE 1 PC 96.22 T
12.420.48
Less10% 124205 1117843
Special Mett
15 FRONT RH ALLOY RIM- CHECK PRICE | PC 7T oo X
O 0y [IXL]
LABOUR
16 TO CHECK WIRING AND REFOCUS HEADLAMP 1PC 30.00 4
7 TO CHECK AND RE-ADJUST WHEEL ALIGNMENT | EA B0.00 {‘._,(
18 TO DISMANTLE ALL [HE DMAGED PARTS, 10 KNOCK & REPAIR 1 I K000 g Sor
FRONT AFFECTED AREAS, TO RE-ALIGN FRONT FENDER. HEADLAMP
PANEL & FRONT BUMPER & TO REFIT LISTED PARTS BACK SAME
19 TOSPRAY FRONT BONNET. FEONT FENDER RH * FRONT BUMPER | PC B00.00 f"#{
) - . - 1.710.00 1.710.00




AH LIM MOTOR COMPANY

| 76 5 Ming Drive #05-12 Sin Ming Autocan: Singapore 375721
[EL 6450 3637 FAX: 6436 3686 Fmail: adminidalmsm.com.sg
GST Me-0009a39-E ROB MOLDAATIMIDE

M/S:  HONG KALSAN

29 WOODSVILLE CLOSE Estimate No:  MCS1900047
SINGAPORE 35777 Date: 02 Mar 2019
Policy No: GA318855/1
veh RegNo:  SGS1828P
ATTM: Make/Model:  JAGUAR XE 2.0
Your Ref Mo: SGS1828P
Claim Type. Third Party

Accident Date: 27/02/2019
TP Veh Reg No:  YP3004P

Description ) Quantity List Price Amount
g - Y

Total 55 12,588.43

Add GST 6 T 902.19

Total Amount Payable - S8 13,790.62

FOTAL: SINGAPORE DOLLAR T HRTEEN THOUSAND SEVEN HUNDRED NINETY AND CENTS SIX ['.‘r' WO ONLY

For AH LIM MOTOR COMPANY
|
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Merimen e-Claims

Page 1 of 1

__.CLAIM SUBFOLDER...(Pending for Survey Report)

Caqc N|:|L.F||=|J eq "1‘||bn:1-.l-tm1 [ adi _"_-FF_“J“E_‘I_-
28 May 2019
il |28 May 2019 |16:40
Edit Ad) Rpt i

F:I;_Rpt__ ~[Ad) Submitted | Ins Authed _[Status _
| pending for Survey |

|640,285.65  5%9,285.65 kgort

Reference

. Main

| CLAIH SUBFDLDER I:I!TlI'I.S

Claim Details

l EdlrEstlmu:il | View Rpt | | oot b ]

| [Created by insurer]

I_II‘IEHTHJ |0, Co.Reg. No.: |:| : S

L Main

| Claimant: _hung kal san B - - 4‘
| Wehicle Reg. [27/02/20190 00:00 - 58
Mo [Sappanr - Date of Loss {24 Months and 11 Days From LTA Reg Date (Man ¥r)]

[ | Claim Type: | TP / SNM19D 200431C02 IE";@’L‘;‘”" DMCVSN3D333418000 !
vehicle Rt-ﬂ ' a Policy No .
No. | YP3I0OAP ¥,

Bl nsuredy: | - |{Claishant); _l

I | Excess: S$0.00 z .

| |Repalrer M'l l.im mtnr cnmpany {Si.n Hinn‘,l :LTﬁ Sin Ming Dirive #05-12, Sin Ming AutoCare, 575721 Sin Ming - Tel: B4563637
;‘:;Lﬂ'g‘:g China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handied by Chong Boon Sen]

\Adwster: __ LKK Auto €0 Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by KENNETH KONG] ... [Final Rpt due 07/06/2019]

|.I|SSDCI.H.TF.D D MAIL REL'EI'H'ID

| There are no mail I':::r this case

view Al | Compose Case Mail | |
1

1

| ALL ASSOCIATED TASKS™

| Due Date priority Type  Task Group Subject
8 | Ne results,

https:// singapure.merimen.canﬂclaimsf index.c

view Al | Search Tasks | _Create New Task [ complete ||

Handler Assigned By completed On Created On Done? |

fm?fusebox=MTRadjuster&fuseaction=dsp_...

14/6/2019



Merimen e-Claims Page 1 of |

claim Documents

*5GS1828P [SNH19D100431CUZ}
[YP3004F]
T
hong kai san
Feb 27 2019 12:00AM

[o]
Ah Lim Motor Company

{iphsad Documents ] Upload Pmtns_l Compose New Lemed View f'-l':e_w in Browser : I

L{ge;aqt__El

Photos/Images
e 'mumhnﬁ[?ri

{Ma | Flelau-e!,.fﬂeorder LH‘.K Au to I:unsultanb Fte Ltd [HQ}

1 20/05/19 09:2 3B _Eeneral View = —— - load PDF | |
| pocumentation - o 1 per poge . ¥ |
Mo F:nallred on _i_thini__Taiplnq Ipa{;ﬂ_-;u__i,%iinia;re} Pre. Ltd. (HQ) Thumbnail lPrin

11 18;'!}5.!1.9 16: au | pri contact ) Luad POF

pDocuments Checklist
2 o - o . F.eset_1 Savel Prm].

S |

DﬂCU HIN'E‘S I:H ECKLIST
[There are no document chacklists config ured.

-
Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

|
‘l

Show Remaris To: [ Handiing Insurer
woie; Remarks are prvata unless you shee 1 booathar parties

L <> |

e

https://singapore.meri mf:n.::nmr’c1aimsfindex.cﬁn‘?msebnx-——MTRdnc&fu seaction=dsp_doc... 14/6/2019



Adjuster Report

Page 1 of 5

LKK Auto Consultants Pte Ltd (coregesssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore

408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lk

kauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI10004178/KVD3E2
Date: 14/06/2019
REFERENCE
China Taiping Insurance Policy No: DMCVSN30333418000

Handling Insurer: gingapore) Pte. Ltd.

Claimant Vehicle
No * SGS1828P No

Date of Loss: 27/0212019

Mature of Claim: TP

Insured Vehicle YP3004P

ﬁ‘:‘m SNM19D200431C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: S5GS1828P

Make & Model: JAGUAR XE 2.0 14D TS5, 2.0D (A)
Reg. Date: 16/02/2017 (Man. Year: 2016)
Colour: Metallic Green

Engine Capacity: 1988 cc

Market Value/New Car Price: N/A

Sum Insured (55) Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable).

Engine No: 181027W07312040TD
Chassis Mo: SAJAB4ANIHCPOTO2T
Odometer: 18004 km

Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES

Front Tyre Size: 225/45R18 Rear Tyre Size: 225/45R18
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 8 mm

The above values represent the remaining Iyre treads depth

COST OF CLAIMS ) ~ Repairer's “Adjusters __ Difference __ Diff %
Faris 11,178.43 8,255 65 292278 26.15
Miscellaneous [tems 0.00 0.00 0.00
Labour 1,710.00 1,030.00 680.00 39.77
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (§5) 12,888.43 9,285.65 360278 27.95
+ GST 7.00/7.00% (S%) apz2.19 650.00 252.19 27.95
Mett Amount (S%) 13,790.62 9,935.65 3,854.97 27.95
INSPECTION
Date of Assignment: 28/05/2019
Date Inspected: 07/03/2019 Inspected At: Ah Lim Motor Company (Sin Ming)
176 Sin Ming Drive #05-12, Sin Ming
AutoCare
Singapore 575721
Estimated Period of Repair. 4.0 days
https://singapore.m erimen.com/claims/index.cfm?fusebo x=MTRadjuster&fuseaction=gen_... 14/6/2019



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: VERON CHEN

NOTE: This repar represants our findings at the time and place of inspection stated herein, Such inspection has been carried out fo the best of our
knowtedge and abilily but any other liabiity under any ofher circumstances is hereby exprassly exchided

https;Hsingapﬂm.merimen.mnﬂ claims/index.c fm?fusebox=MTRadjuster& fuseaction=gen_... 14/6/2019



Adjuster Report Page 3 of 3

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS 5%1,853.03 NETT)

https://sin gapurc.mcrimen.cmﬂc]aimsf index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/6/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source:

Parts: MNIA
Labour: Repairer's
Print Code: (Unsubmitted, no print-code for 5G51828P)
Validity:

(Last Synchronised: 14 Jun 2019)

(Price-denominated Standard List)

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

JAGUAR XE 204D TSS2.0D (A) {Model not available in database)

Page 4 of 5

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

No. Qty PartNo. Particulars Condition  Repairer's Amount
1 1 “FRONT BUMPER Cracked 2 83000FL *2,830.00FL
2 1 *FRONT BUMPER SIDE RETAINER RH Distorled 50.94FL *50.94 FL
3 1 “FRONT BUMPER SIDE RH Cracked 367.90FL *367.90 FL
4 1 *FRONT BUMPER SIDE GRILLE AIR DUCT RH Diztorted 344 50 FL *344 50 FL
[+ 1 “RADIATOR GRILLE *Check TO7.50FL *-FL
L) 1 *GRILLE LOGO *Check 2B01TFL *FL
T 1 *HEADLAMP RH Cut 4811.00FL *4,811.00FL
8 1 *HEADLAMP LOWER BRACKET RH *Check 366.60FL *FL
9 1 “HEADLAMP NOZZLE *Check 127.35FL *.FL
10 1 *HEADLAMP NOZZLE COVER RH Missing 61.60FL *61.60FL
%9 *FRONT FENDER RH Repair 1,188.60FL *FL
12 1 “FRONT BUMPER LOWER COVER *Check 481.10FL *-FL
13 1 *FRONT FENDER COWLING RH Cracked 707.00FL *TO7.00FL
14 1 *FRONT BUMPER SPONGE *Check 96.22 FL *-FL
15 1 *FRONT RH ALLOY RIM (NPA) Repair 0.00FS *FS
F=Franchise pan S=Spchett. L= ListitemDisc
Sub Total (S§)  12,420.48 9,172.94
- List Item Discount on L ltems 10.00/10.00% (S%) 1,242.05 917.29
Total Parts (55) 11,178.43 8,255.65
| Report was unsubmitted during this print-out. |
https://singapore. merimen.com/ claims/index.c fm?fusebox=MTRadjuster&fuseaction=gen_... 14/ 6/2019



Adjuster Report Page 5 of 5
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
Mo Particulars Lab.Type Repairer's Amount
Labour [tems
1 TO CHECK WIRING AND REFOCUS HEADLAMP Mew 30.00 20.00
TO CHECK AND RE-ADJUST WHEEL ALIGNMENT New 80.00 60.00
TO DISMANTLE ALL THE DAMAGED PARTS.TO KNOCK & New 800.00 450.00
REPAIR FROTN AFFECTED AREAS.TO RE-ALIGN FRONT
FENDER,HEADLAMP PANEL & FRONT BUMPER & TO REFIT
LISTED PARTS BACK SAME
4 TO SPRAY FRONT BONNET,FRONT FENDER RH,FRONT Mew 800.00 500.00
BUMPER
Gross Labour Cost (S$) 1,710.00 1,030.00
|__ Report was unsubmitted during this print-out. _J

< END OF ESTIMATES >

hitps://sin gapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

14/6/2019



