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I Prime Mover |

Typa: M.Car | M.Cycle/ Bus |/ van | Lorry r@

00 TEDWS /TP RES 100 RES | Eva /iy LMV

Truck ! Trailer ar

o Inspec! Vihicle o Make: Toele Rl ce 1N ‘15
—_— ~

At Workshon mis Calour a0y, AIC Insured | Std /NI f Na
ol Sp.Reading | 3819 3 TiRadio: Insured | Std 1 N1 ) NA
Insured: ks A2 Eng/No: -

T R T sl ——— :
FoNey A 7 L0 Y5 oog 28} 2114 CiNo: T USo 644p

e LA | S J TDERIFUSE3ST b4y
Clalms Mo “-]-[-l 10.544"‘{{)— Qgs Gen.ﬁnnﬁ@fFair!Poor!Buml
Sum Insured; Excess Steering: Jpatdar | Jammed / Leaked f Burnt or

iien!’ } Brake; arder { Jammed | Leaked | Burnt or
(Clign!'s ﬁecurd,
Make of Veh; Modi:  Nil I&RTh | STD ARRIm o
s Tyre Size: i ﬁq ! S \T
(Palicy Condition) R =

Remark: The veh had commenced its NS | OB | |Bs)puny EXNOVATGY ! FS J LIZA | MIC | OHTSU  PIR | SUMIJ

repalr at the time of inspectiaon, (

TOYO | YOKO o ! -IW} il

Bal. or Markat Value Front Rear
IDAC Accident Rport: Consistent? : Yes or No R/Bal g mm RiBal, l': mm
GIA [ PR Seen: Cansistent? : Yes or No LiBal. i mim LiBal 6 mm
Est. Repairs: days  Res: Yes or Mo 0.0A, E(-:s { & 0.0l 6 E _5||' (]
Lism Sem: o JdVal: Yes gr No :

CA | REV | REP, | 24 HRS

Vehicla: IN/ouUT

Dala Person Contacted:
=L

Survey held at

T

Des. of Damages :@I Rear | QiS | NIS | uig ¢ Rooltop or

The UIC | Chassis frame | Body Structure affecled due to collision,

Dale / Tiur_uz_ Action ! Ins!n..c!uon

SHF 2810 > S )
N K e e 03/[14[ 2oy
_alla | Rt ,% E_LUCHS  fonfimeel by emei| SkB2437y

s | —___EJ:_EL'_:’ U ArRTZ0e o il _
CaleiTime. Filo Pass 107 : Preli. Report Days Of Repair: H
1 E: Final Report Resurvey No, of Trip: 'I Survey Fee:
DaiTane Fllg Return (o7 Transpoitabon:
v qlu- '}je'-ﬂ.' Add Fee: Site Insp  ($ ) _S+P5._ &
D. Interview (S ) Phvus i
Report Format '[P E’ Tech. tnws (5 ) Cothaes
Lump Sumfﬁ: {5 H-H'Q-“‘g D-'l_ﬂ_iq:}l.@nd % 2




Veron Chen (LKKAuto)

From:
Sent:
To:
Subject:

Hi all,

Claims created.

With Regards

Junainah

Senior Admin Assistant
Motor Insurance

WWW INCOME.COMm.sg

(s Income

MTCL@income.com.sg

Tuesday, 9 April 2019 3:59 PM
Veron Chen (LKKAuto)

RE: REQUEST FOR CLAIM NUMBER

At Income, we are ‘In with You' on Performance, Growth,

mode dffenant

EHEED

Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify.

Find out more at Income.com.sg/careers

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Tuesday, 9 April 2019 3:48 PM

To: MTCL@income.com.sg
Subject: RE: REQUEST FOR CLAIM NUMBER

IN3ol

Dear Sir/Madam,
Re-send
Claimant Vehicle
S/NO | Income Reference | Claimant (Owner / Taxi Company) No. Income Vehicle No
1 MT/1038004-002 | SMRT TAXIS PTE LTD SHB 5158R SGF 74857
2 MT/1034440-003 | SMRT TAXIS PTE LTD SHF 287M SKB 2437U
3 MT/1037208-002 | SMRT TAXIS PTE LTD SHB 5008R FG 9852R
Time of Tentative repair
D.0.A Accident Estimate cost
28/3/2019 15:25 $9,135.64 $2,562.39
3/3/2019 14:30 $13,714.90 $4,116.48




| 24/3/2019 | 15550 | $3,325.18 |

$650.00

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 9 April 2019 10:57 AM
To: MTCL@income.com.sg

Subject: REQUEST FOR CLAIM NUMBER

Dear 5ir/Madam,

Kindly provides us the claim number

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :suri@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Claimant Vehicle
S/NO | Income Reference | Claimant (Owner / Taxi Company) No. Income Vehicle Nc
1 SMRT TAXIS PTE LTD SHB 5158R SGF 74857
2 SMRT TAXIS PTE LTD SHF 287M SKB 2437U
3 SMRT TAXIS PTE LTD SHB 5008R FG 9852R
Time of Tentative repair
D.O.A Accident Estimate cost
15:25 15:25 $9.135.64 $2,562.39
3/3/2019 14:30 $13,714.90 $4.116.48
24/3/2019 15:50 $3,325.18 $650.00
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Hilly, WAC_PAYA_UBT_G00601

: Policy Query

Vahigle No.(Far Motar)

Select  Policy Mo,

5102686005

Certifical
MNumi

holdar
frig
L8l

1Lk

GeneralClaim

* Change Language * Change Password ' Log Qut
v
Date of Accident 0310372019 10:17
Certificata Numbar r = ——
Search
:':'"fl"l:i‘éme' Product  Cover Type \"m"fm [E:JI:EE ngr:;me Expiry Date
S771EA64B  GPC cf;g;m SKB2437U SKBI437U 30072018 19/07/2019

ContEnue



MSR1180EI50L | SMRT Automative Sendcas Ple Lid - Woodands Your NCD will be affected due to late reporting
EMTRY DATE & TILE AR08 16:24

SUBMITTED BY: Alux Lim Wal Siurg Actual e-Filling Submission Date & Time: 05/03/2019 08:58

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repor carraitly the detaila of the seeident to speed up the claims process,

2. This Form must be completed by the Pelicyholder andior ihe Autherised Driver.

A, Infarmation provided must be as Irulhiud and accurate as possible. Any wilful misrepragentation or witholding of material facts may allow insurance companies 1o
repudiate policy liability

4. The lssue and acceptance of ihis F @M Dy msurance companies is not an admigsion of podicy llability on the part of the insuranca COrmpanies,

5. Any false raporting may be refarred to the Palice for investigation,

G, Thie repart will be forwarded by the iInsurers of he Gl Fecards Management Contre establishad by the Ganaral Insurance Association of Singapore {GLA) for
#rchiving and that copées of this report wil, for g fee, be made avalabis upon applicatian by interastad partias,

7. By the Indgemant of this report ta tha maurars, you hergby consent bo tha archiving of this repor at the centra and to Copies of the repan being made available
atarasaid

ACCIDENT STATEMENT

Date Of Report 04/03/2019 16:24
Date Of Accident 0310372019 14:30
Exact Location Of Ascident LORONG 8 GEYLANG

Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number EHF2BTM

Insured/Policyholder

MName Of Registered Qwrer SMRT TAXIS PTELTD
Co fReg No 196905369K

Email Address NOEMAIL

Mabile Phone Na

Alternative Phana Na OFFICE-80000000
Vehicle Particulars

Manufacturar TOYOTA

Model PRIUS TAX|-1,8 (A}

Exact Purpose for which vehicle was being used al

time of accidant HIRE AND REWARD

Are you claiming under your own insurance palicy

for repair to your vahicla? NO

If No, Piease state action to be taken THIRD PARTY

Vehicle Calegory TAXI

Insurance Company

MName of Ingurance Company M3 FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY FIRE ANDIOR THEFT
Flzel Policy YES

Policy Number D-18080213MFSH

Cover Note Number

Driver

Mamae of Drivar TOO KiM THOR

MRIC No 569371308

Date Of Birth 01/11/1969

Cccupation QUTDOOR

Date Of Driving Pass 15/10/1987

Diriving Experience 31 YEARS AND 4 MONTHS
Gender MALE

Mobile Number (LOCAL) +65-B0000000

Fax Mumber

Contact Number

EMail Address NOEMAIL

Paga 1ol B



Address
Foslcoda

Was driver an employee of the Insured's Company
It Mo, Relationship of the Driver with the Insurad

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Agcident

Type Of Accidant
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle invalved in this accident?

MNumber of vehicles (including own vehicle)

Involved in the accident

Was any body injured in tha Accident?
Was any Injured conveyed to hospital by

ambulance?

Was any other matedal or property damaged?

I have been approached by unknown person(s)
soliciting/offering aceident claims assistance,

Number of Passengers {Including Drivar)

Details of Police Action

Was the accident reporied to the police?
I Yes.Please state which Polica Station
Was nolice of intended Prosecution given?

If ¥es against whom?

Circumstances of Accident

AFTER | MOVE OUT OF DARLENE HOTEL | NOT!
TOWARDS MY DIRECTION. IMMEDIATELY | 5To
HOWEVER, THE OTHER PARTY DID NOT STOP AND COLLIDE

Attachment|s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Remarks/ Reaszons:
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Calour
Details Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Nama
Nature Of Damage

Mo. Of Passenger {Including Diriver)

418

NO
OTHER - HIRER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO
2
NG
NO
YES

WO

NO

CED THE VEHICLE SKB2437U WAS R
PPED MY TAXI

YES

YES

FILE TOO LARGE
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SKBE2437U
TOYOTA CAMRY

FRIVATE CAR
OH KOK BOON
577164648

AND SOUNDED MY HORN
D ONTO THE FRONT PORTI

EVERSING AT A GREAT SPEED
TRIED TO ALERT THE DRIVER,
ON OF MY TAXI,

Paga2af 8



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Flease repart correctly the details of the accident 1o speed up the claims process.

I, This Form must be sompleted by the Policyholder andfor the Autharjsed Drjver,

4 Infarmatien provided must be as truthful and accurate as possible, Any wilful risrepresentation or withholding of materia|
facts may allow insurance eampanies to repudiats pelicy liakiiity,

companies.
5. orting may be referre the Police for i i

B. The report will be forwarded by the Insurers of the GiA Records Man agement Centre established by the Genaral Imsurance
Association of Singapere (GIA] far archiving and that copies of this report will for a fec be made available upon application by
interested partips.

7. Bythe ledgmeant af thig report to the insurers, you hereby consent to the archiving of this repart at the centre and 1o coples of
the report being mads available aforesaid,

8. Consent under the Personal Data Protection Act [PDPA)
lunderstand, acknowledge, agree snd eansent that:

l3) My insurar, my workshop and the General Insurance Associatian of Singapare ("GIA") may/are permitted 1o collect, usa,
diselose and/or process my personal data/personal information set eut In this lform| and any cther persanal information
Previded by me or possessed by my Insurer (collectively the “Personal Infarmation”} and disclase and transfer such
Personal Information to ai) Insurer(s) who have insured wehicle(s) involved In this sccident (@l insurer(s) who have insured
vehicie(s) Invobved in this accident shali be collectively referrad to a5 the “Insurers"], the Insurers’ lawsyers taw firms, the
Manetary Authority of Singapare and any relevant government agencyfautharity (stch as the police}, for the purpase(s)
of :

(1 procossing, handling and/ar desling with nmy claims including the settlement of the claims and any necessary
investigations relating to the claims;

i} investigating the accident andfor my clainme;

external cover of envelopes/mall packages): and/for

(v} complying with applicable law in administering, processing, handling and/or dealing with my chaims.eallectively the
“Purposes”)

() altinsurer(s) wiva have insured wehicka(s] invelved In this accldent and the Insurers’ lawyers/law firms, mayfare permitted
to ealiect, use, disclose and/for Brocess my Persanal Information for one ar more of the above Purpases; and

1t} my Personal Infarrmation mayfcan be disclosed by any of the Insurers andfar GIA to their third party service providers or
agents{including their Lawyers/Taw firms), which may be sited oulside of Singapare, for pan or more of the above Purposes,

{dl - my Personal Infermatian will alsa be collected and used to compile clalms histary for the purpose of froud detection,
Investigation and management in present and all future clalms,

le]  the information o collected under [d) abave may be shared / distlosed:

[ taall nsurers andjor any other third parties that assist in svaluating, investigating, controliing or managig fravd,
regulators, law enforcement and government agencles 3s reasenably required for the purposes stated, or

{ii] Tor comyying with req uerements under any regulations, laws er court ordears,

| ol €01

l;aig.-hnbders Signature Drriver's Signature Reperting Centre Personmal's Signature
Date & Time: {If driver is not the palicyhalder) Mame:
Date & Time: NRIC/FIM Ma.:
#\B| 2209,
W 2o

Page Jof &



Sketch Plan Pg. 2

SKETCH PLAN

i yarez;'ﬁ.‘ oagko

: .
A-\UF3d3m | T ;‘r T|

€-She dppry L1 :m
¥STY Lor & éﬁnmag

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

_:FAR LEE e Tee '

DECLARATION
1/ We d '1 “Qregoing particulars are frus In e ¥ rEspect,

a0

A

L -
.

r

o g

(A #3(19

Fnricmwue Driver's Signatuse

Date & Time: If driver is not the policyholder)
Date & Time: | ?ﬂl 2=\

WL,

Reparting Centre Personnsl's Signature
Namae:
NRIC/FIN No,;

Paged of B



ARG

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Dnwner 1D Type: Company

Owner |D: 5349K

Wehicle Details

Wehicle No.: SHF287M )

Wehicle to be Exported: Mo

Intended Dereglstration Date: ﬁi'.._ﬂ.gri.'z_g_l_ﬂ "

Wehicle Make: TOYOTA -

Vehicle Model: PRIUS HYBRID 1.8 CVT

Frlman-' Colaur' Maman

Manufacturing Year: 2(.‘r_1_?_ -

Engine Mo.: 2ZR8257553

Chassis No.: JTDKBSFUSMS?&M

Maximum Power Output: 500 KW (120 bhp) w

Open Market Value:  $29007.00 i
Crriginal Registration Date:  14Dec2017

First Registraticn Date: 14 Dec 2017

Transfer Count: ) B - - R
Actual ARF Paid: $5,000.00

Intended PARF Rebate Details

PARF Eligibility; Yes

PARF Eligibility Expiry Date: 13 Dec 2025 o -
PARF Rebate Amount:  $3,750.00 R

Intended COE Rebate Details

COE Expiry Date: - 13Dec2025 o o

PARFINOAF Rehata Fronine

COE Category: A-Car up to 1600cc & 97kW (130bhp)
Bt e — e e

PQP Paid: ' $34,159.00

COE Rebate Amount: $28,511.00

Total Rebate Amount: $32,261.00 =
Message

Please note that the 8-year COE for this vehicle r.annot be further renewed. The The whd:le mustbed&registmd upon COE e:q:ir'y or whun the vehicle
reaches its st:al_utnrillrespan [if applicable), wl'l.lg:hmr Isearl!er _

The information contained herein is correct as at 09 Apr 2019

OK

I'!IIIJS:H'I.I'rl.ltB.EW.SQH’[BNFIn'EGIIDFHEI'IQLIIIEHBDEIel:l-‘ﬂ"'uIJIIEt!&IOI"BUG!EQIFIpU[ﬂ'UNU FION_IU=HDSUSUUY | |
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62019 hitps:/fvacsweb.smm.com.sg/Estimation. aspx

©SmiT

ATV

Case Details

Case Reference Number : Insurance Company Name : NTUC ncome Insurance Co-operative
% T T

TAX/03/18/2014 Company Type : SMAT Taxis Pte Lig Lid

Type of Repalr : Accident Repair Estimation ID : EST-8965-10 Accldent Date and Time : D303/2019 06:30 Al

Vehicle Registration Number : SHEZ8TM ?:::f"e“ By  Tewk Claims Manager Vehicle Age{ln Months] : 15

Documents / Photographs

View Documents / Photographs Tatal Documents: 1

Estimation Detaijls

Spare Part's Cost Detail
SMAT Resommendation Surveyor Appraval
BOM  Costing Portion  Material  Part Name Oy List List Dis{%) Final Repale/  Surveyer  Surveyor RepairReplace  Aemarks
Type Type Murmbser Price Price($) Price{S)  Replace Quantity Final
Per Price(s)
Unit{5)

Orne  Main COVER, FR 1 485,50 49550 2500 371,63 Replace

Time BUMPER ' e s DEE
Key

In

Ome Main SUPPORT. FR 1 T6.90 7680 25.00 ET.68 Replace a o Check .

Tirma BUMPER AH

Key

I

One Main SUPFORT, FR 1 B2.30 BX30 2500 81.72 Replace o o Mot Glve + b
Tima BUMPER LH

ey

In

e Main COVER, FR 1 28.10 28,10 2500 2108 Replace o 0 Mot Give = R
Tlrme BUMPER RH

Key

In

One  Main COVER, FR 1 FLA ] 28,10 %00 2108 Raplace o o Mot Glvg + e, =
Tima BUMPER LH

Kay

In

One  Main BRACKET, FR 1 96,80 64,80 26.00 T4.85 Replace

1 Td.85 Repl ¥ <

Time BUMPER 5= E H
Key

In

One  Main SEAL, HOOD TO 1 24.40 24.40 2500  18.30 Replace o o Chack ¥

Timg FH EMD

Kay

In

One Main EMBLEM ASSY 1 &7.10 8710 2500 8532 Replace 1 6592 Roplace v ; Lh
Tima FRONT

Keay

L]

One  Main GRILLE. 1 1658.00 168.00 2500 12375 Replace i 122,75 Real ,

Time RADIATOR plaee LRA
Kay

Irt

One  Main COVER ASSY, 1 180,10 180,10 25.00 135.07 Replace o 0 Check o

Time ENGINE

Key

i

Total Spare Part Cost 9,663.T1 Surveyor Tolal  3.217.26
Lump Sum Discount (%) ouo0 Lump Sum Dis (%) o
Final Spare Part Cost  9,663.71 Final Sur Total 3,217.28

https:/fvacswe b.smrt.com.sg/Estimation.aspx 114



362019

BOM
Tyvpe

Tima
Kay

Tima

One
Tima
Key
In

Dne
Time

key

Ona
Tima

Tima

One
Time
Key

Costing  Partion
Type

Maiterial
Mumber

Main

Main

Main

Main

Main

Maln

https.//vacsweb.smr.com.sq/Estimation.a Spx

SMRAT Recommendatian

Part Name

GRILLE 5UB-
ASSY

REINFORCEMENT
FRONT UPPER

ABSDRBER, FA
BUMPER

EXTEMNSION SUB-
AGSY, LH

EXTENSION SUB-
ASSY, AH

REINFORCEMENT
FRONT LOWER

ABSORBER, FR
BUMPER LOWER

HUMBER PLATE

NUMBER PLATE
FRAME

LAMP ASSY,
FOG, LH

LAMP ASSY,
FOG, RH

UNIT, HEADLAM®
+ RH

UNIT, HEADLAMP
.LH

SUPPORT s/a
UPFER,

EUFPORT,
RADIATOR
UPFER RH

SUPPOAT,
RADIATOR
UPPER LH

https:a':'-.-acsweb.smn.cum.sgiEgﬁmaﬁnn.aspx

Oty List List Dis%)

Prica Price($)

Per

Unit{s)
1 3560 33560 2500
1 910 E91.10 2500
1 70,30 030 25,00
1 116.30 MEI 250
1 1830 11630 3500
1 23850 23850 2500
1 "rod M700 2500
1 15.00 15.00 0.00
1 12.00 12.00 .00
1 91020 #1020 10.00
1 #0200 81020 1000
1 255090 255090 10.00
1 255080 255890 10,00
1 I64.80 36480 2500
1 76,70 T6.70 25.00
1 T6.70 7B 25,00

Tolal Spare Parl Cost

Lump Sum Dissount (%)

Final Spare Part Cost

Final
Prica(s)

251.70

518.33

5a.72

a7.zx2

178.88

1200

LA R

819,18

2,303.01

2303.m

27367

5T.53

B.663.71

0.00

#,663.71

Rapair!

Replace

Raplace

Replace

Aeplace

Replace

Raplace

Replace

Replace

Replace

Replaca

Aeplace

Faplace

Replace

Replace

Replace

Replace

Surveyor
Quantity

Surveyor Approval

Surveyor
Final
Price(g)

251.70

15.00

12.00

2,303.0

Burveyor Total

Lurmp Sum Dis {36}

Final Sur Tatal

RepairRepiace

Replace =
Check .
Chack v
Chask b
Check v
Check v
Check b
Roplace »
Replace  «
Mot Give -
Check
Replace
Not Give »
Check r
Check v
Chack g
3,217.26
°]
anTae

Femarks

S Bk

DEF

R A

Y,

SR

o

24



36,2019

BOM  Costing Portion  Material

Type  Type

Trne  Main
Tima

Kay

In

Cne  Maln
Time

Key

In

One  Main
Time

Eay
In

Labour's Cost Detail

E.Ne.  Costing Typa

1 Main

Total:

Spray Cost Detail

S.No, Costing Typo

1 Main
2 Mair
3 Main
Tatal:
Qther Cost Detail

5.No. Costing Type

1 Main

> wan

a Main

4 Main
Tedal:
Summary

hﬁps:.ﬁ"\ramweh.smrt.:m.sg!Esﬁmalmn.aspx

SMAT Ascommendation

Part Nama Oty List List Dis{%} Final Aepair
Wumbar Frica Price(s) Price(§) Replace
Per
Unit§)
HOOD SUB-A58Y 1 93840 838,40 2500 70380 Aeplace 1
HINGE A58y, 1 E7.00 E7.00 25.00 4275 Aeplace o
HOOD, A
HINGE AS5Y, 1 57.00 57.00 2500 4275 Replace o
HOOD, LH
Tetal Spare Part Cost  9,663.71
Lump Sum Discount (%) 0.00
Final Spare Parl Cost  8,563.71
Job Scope SMAT Burveyer Aamarks
Recommendation($) Adjustrment(s)
TO REPAIR FRONT PORTION B45.00 200
B45.00 A00.00
dob Scope SMAT Surveyor Aemarks
Recommendation($) Adjustment(§)
TO REPSRAY FAONT BUMPER 378,00 200
TO REEPRAY FRONT SUPPORT PANEL 180.00 o
TO REPERAY FROQNT HODO 8,00 ann
H36.00 400,00
Job Scope SMRAT Surveyor Remarks
Recommendation{s) Adjustment(s)
TOCHECK WIRIMNG AND SYSTEM 20.00 20
FUMNCTION
TO APPLY RUST-PROOFING 08 100,00 o
AFFECTED ARESA
TO WASH AND VAGULIM 50.00 0
TO REPLACE SUNDRY PARTS 100,00 o
340,00 20,00

https:-‘fv&c3wah.smrt.cum.sg.fEsﬁmaTlnn.aspx

Surveyar
Quantity

Surveyor Approval

Surveyor RepairAoplace  Roemarks
Final

Price(s)

o Repair v

o Mot Give

] Mot Give - [

Surveyor Total  3.217.26

Lump Suwm Dis (%) B

Final Sur Total  3.217.28

a4



3he/2019

Total Spare Part Detail
Tatal Labeur Cosl

Tatal Speay Painting

Crearal Total

Lisrp Surn Repair Oplion

Lump Sum Tatzl

Survewer Approved Amouni
Mo of Fegair Days

Remarks

Surdayar Name

Signaturg

Survey Dalg

hllps:-Wamwﬁh.smrt.mm.sg.fEstimatlan.aspx

hﬁps:fhacsweb.smn.mm.sngstimtlnn.aspx

Estimator Assesmentis) Surveyor hssesmant|s)
2683, 321726
Bap.o0 20300
38,00
. A00.00
.00
340, .60
11,7847
403726
Aiog 4,007 24
4,037,248
5
4
i PP REPAIR PHOTO BEFORE PAINT,
Hwaa [le

O

s
(o] A

0802013

LKK Auto Consultants hence notify

the Repairer of the following:

» To resunvay belore/afiar spray painting

» Ta display damaged pari(s) durng resurvey

« Parts prices are subject o mﬂﬁrma@ -
» Third party survey i on & "Without Prejudice” bass
» No iliegal modification]s) is allowsd

Supplementary item(s) must be resurveyed and
‘u,mhnﬁawlmlmmwﬂr

Acknowledged by Repairer
Signature;
Date:

4/4



Contractoy;

Aoeldent Coso |
Numbey
Vehigle No

Vehiole Modsl

iﬁx%:a ﬁ]*&@w " _
RN

Ot TR R Ip

ffifﬂ?' ;9 [‘L*”
‘ -

Numbst of Dayato '
Tutind

(fany) .

Paff: Nm;bg;

Part]l’}asuﬂphun

| Quantity Unit Prios * .|

B o o

m@ﬁﬂﬂﬂﬂm*l Dugel] I e |
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 12 March 2013 9:22 AM

To: ‘Kok Tuck Foo (Auto Svcs/ARC/AR & SC/Taxis); Hwee Jie (LKK Auto); Admin-D
(LKKAuUto)

Cc: Lay Hoon; Jurviel; Shanti B Thaiyal Nayagi (Auto Svcs/Claims & IA/Claims & |A/Taxis);

Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis); Phua Zhi Yang (Auto Svcs/ARC/AR &
SC/Taxis); Chin Kim Ming (Auto Svcs/ARC/AR & SC/Taxis); Alex Kam

Subject: RE: SUPPLEMENTARY SHF 287 M TAX/03/19/2014 | REMINDER )
Attachments: SUPPLEMENTARY MARKING.pdf
Dear Tuck Foo,

Attach supplementary marking.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-----0riginal Message-----

From: Kok Tuck Foo (Auto Svcs/ARC/AR & SC/Taxis) <TuckFoo@smrt.com.sg>

Sent: Monday, 11 March 2019 3:55 PM

To: Hwee Jie (LKK Auto) <hweejie@lkkauto.com>; Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; Veron Chen (LKKAuto)
<yeronchen@lkkauto.com>

Cc: Lay Hoon <kuahlayhoon@gmail.com=; Jurviel <jurviel.leesheng@gmail.com>; Shanti B Thaiyal Nayagi (Auto
Sves/Claims & 1A/Claims & 1A/Taxis) <BThaiyalN@smrt.com.sg>; Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis)
<YeoPohsuan@smrt.com.sg>; Phua Zhi Yang (Auto Svcs/ARC/AR & SC/Taxis) <ZhiYang.Phua@smrt.com.sg>; Chin Kim
Ming (Auto Svcs/ARC/AR 8 5C/Taxis) <kimming.chin@smrt.com.sg>; Alex Kam <alex_kam@leeshengauto.com.sg>
Subject: FW: SUPPLEMENTARY SHF 287 M TAX/03/19/2014 ( REMINDER )

Hi LKK ,
The above awaiting for your approval, please let us have your decision .

This vehicle is due on 11/3/2019 at 10.30am .

Thanks
Tuck Foo

----- Original Message-----

From: Alex Kam [mailto:alex_kam@leeshengauto.com.sg]

Sent: 09 March 2019 12:50

To: Phua Zhi Yang (Auto Svcs/ARC/AR & SC/Taxis); Kok Tuck Foo (Auto Svcs/ARC/AR & SC/Taxis); Yeo Poh Suan (Auto
Svcs/ARC/AR & 5C/Taxis)



.Cc: HWEE JIE [ LKK ); Lay Hoon; Jurviel; Shanti B Thaiyal Nayagi (Auto Svcs/Claims & |A/Claims & 1A/ Taxis)
Subject: FW: SUPPLEMENTARY SHF 287 M TAX/03/19/2014 ( REMINDER )

Hi Zhi Yang,

We would like to check whether is this supplementary approve ?

This vehicle is due on 11/3/2019 at 10.30am .

Thanks

Mr Alex Kam
Lee Sheng Auto Pte Ltd

1, Kaki Bukit Ave 6 #01-60 , Autobay@KB . 5{417883) Tel : 67477397 Fax : 67457138 Email :
alex_kam@leeshengauto.com.sg

----- Original Message--——-

From: Alex Kam [mailto:alex_kam@leeshengauto.com.sg]

Sent: Thursday, 7 March, 2019 7:04 PM

To: HWEE JIE | LKK ) (Hweejie@Ilkkauto.com); Zhi Yang Phua (Auto Sves/ARC); Yeo Poh Suan{Auto Sves/Maint &
Engg/ARC); Kok Tuck FoolAuto Sves/ARC)

Cc: Lay Hoon (kuahlayhoon@gmail.com); Jurviel; Shanti B Thaiyal Nayagi(Auto

Svcs/ARC)

Subject: SUPPLEMENTARY SHF 287 M TAX/03/19/2014

Hi Hwee lie ,

The above awaiting for your approval, please let us have your decision .

Thanks

Regards
ALEX

Your message is ready to be sent with the following file or link
attachments:

IMG_2192
IMG_2186
IMG_2188
IMG_2189
IMG_2190
IMG_2191

Note: To protect against computer viruses, e-mail programs may prevent sending or receiving certain types of file
attachments. Check your e-mail security settings to determine how attachments are handled.



SMAT Accident Vehlcle Repair Estimates

FHAT Ainmaiies Bervicet Pla L6
30 Vet i Pak £4, Sngazane 131700

AR Mhimbai | G033952
Evimatzs Talaphone Fumber SRIEIHLE

Agsdes Roparmg Hursar | SBEEQETE

Cute Genevated | DUBATOH

Lear I8 ¢ PahBuin

ﬁ-chnna. An:id-mnuuu:

Regisiraiion Numbar

SHFEB'H.I

Case Reference Numbar TAXIOIM 2014
Regisiralion Date 14M 20T
Company Type SMRT Tads Pie Lig
Maks TOYOTA,

Medsl PRIUS4

Name of Driver TOO KIM THOR
Type of Accident "|Rear T Head
Accident Dale and Time 3/3/2019 Z30 PM
Acciden] Reporied Dade and 4732019 4:30 PM
g =

|Survey by

Vahicle i Towed Dack? Na

Towed Back Date and Tima

Replacement Vehicle ssved? [No

Job Card Mumber

| 24100425

Special instruction fo ARGl any 'NTUC - LKK

Prepared Date and Time

|
'E/A/2015 2.06 PM

IlICha:sJ: Mumber

‘Mileaga

Woark Shop

Repair Complefion Dale and
Tima

mmhtlm I‘mm ARf

TR tiod by Hirseoe. W aprhialle

Total Labour Cost 5845.00 £400.00 |

Tolal Spray Cost F538.00 £400.00

Total Spare Part Cost 39, 742.81 $3,286.45

Total Ofher Cost 13340.00 $20.00 =

TOTAL COST $11,8683.81 §4,176.46 (FIF)

Lump Sum Total §0.00 $0.00

Number of Rapair Days 6.0 4.0

Prepared [ Adjusied By Zhi Yang Phua Hwee Jie [LKK) / NTUC

ARC { Surveycr Sign Off Dete  |05/03/2018 2:36 PM DB/03/2015 1:43 FM

Signature T‘;) =

Remarks Initial estimates = § days PIP REPAIR PHOTO BEFORE PANT, |
Request number of days to axtend 1 day

Pape &l




Ssmer

SMRT Accident Vehicle Repair Estimates

Quotation Mumber

]Irm'lit:e Amount

Quotation Date 06.04.2019 Invoice Data
Prepared Date

TO RESPRAY FRONT SUPPORT PANEL 518000 50.00 o
TO REFSRAY FRONT HOOD $378.00 $200.00
Total Spray Painting & Fanel Beating 5336.00 $400.00

CHEGK WIRING AND SYSTEM FUNGTION

TO “|se0.00
TO APPLY RUST-PROCFING ON AFFECTED AREA §100.00 50.00
TO WASH AND VACULM 85000 50.00 R
[TO REPLAGE SUNDRY PARTS £100.00 50.00
§340.00 520.00 1;

COVER, FRBUMPER 100 TRepies |Repiaca |-
oz et i i T O€F
52115470 |SUPPORT, FR BUMPER RH 0.00 §7680  [0.00 |sn.uu Repiace  |Check Y| wn
m e e e i
52116470 |SUPPORT, FR BUMPER LH 0.00 $8230  [000 lsu.un Repiace  |Not Given "
50 e v
gimm COVER, FR BUMPER RH 000 52810 0.00 isn.nu Replace Mot Given % s
52128478 COVER, FR BUMPERLH  0.00 $28.10 0.00 1m.m:| Replace Hatah-m;}c n
08 ST
52114471 |BRACKET FRBUMFER 100  (soss0 2500 (97485 Replacs Iﬁ.plm /’ﬁq
a0 . _
53395470 SEAL. HOOD TOFREND  |0.00 $2440 (0.0 imnn Repisce  [Chwok Y | i <,
40 = G
75310470 EMBLEM ASSYFRONT  |1.00 §§7.10 2500  [$65.43 Replace  |Replace SR
&0 -
. 53712472 |GRILLE, RADIATOR 700 $16500 12500 $12375 |Huplm Repiace | CRA
| 40 B o
| 51420470 |COVER ASSY, ENGINE _ [0.00 518010  |0.00 $0.00 Reploce [Check Y| bn \-
::mu?u GRILLE SUB-ASSY 100 §33560 2500  |§25170  |Replace  |Replace /Sf-ﬂ-
52021471 |REINFORCEMENT FRONT [0.00 589110  |0.00 5000 Replaca  [Check  \ o/
10 UPPER
52611471 ABSORBER, FR BUMFER [0.00 570,30 0.00 £0.00 Replaca Check X i =1
a0 N .
52103470 [EXTENSION SUB-ASSY, LH |0.00 $116.30  |p00 %000 in-plm Check x|~ -
10
52102470 |EXTENSION SUB-ASSY. RH(0D.06  [$116.30 Jum $0.00 |Replace Check 75 -~
. 20 ) | =

Page 2afl




SMRT Accident Vehicle Repair Estimates

SWRT Aulomalive Servces Ple Lis

—

0 Weped gy iSduainal Park B4, Sagagirs TETTRE

e —

Ewtmsizr Toiephars Munzer BE3EE3T)

Arcment Heponing Wumber  SDSEIETT

Dwta Ganeraid © DAELTI1Y

Luar iD = FahBuan
|52132470 |REINFORCEMENT FRONT [0.00 £238 50 0.00 £0.00 Replace | Check \{ A
10 LOWER |
52618470 |ABSORBER, FR BUMPER [0.00 |$117.00 o.00 Esn.nn Replace  Chack ?ﬂ FL WA
g0 LOWVER
NUMBER PLATE 1.00 Isu.m [o.00 [$15.00 Replace  |Replace /,.-"’b'EF
| | |
NUMBER PLATE FRAME  [1.00 is-lz.u-n ] |$1200 Replace Replace ,.f"' RPy
B1220470 LAMP ASSY, FOG, LH 0.00 81020 (000 $0.00 Replace  |Not Given )f V- by
20 |
81210470 LAMP ASSY, FOG, RH 0.00 |s81020 |00 $0.00 Replace  |Check Y[
20 -~
87185476 |UNIT, HEADLAMF , RH 1.00 $2.558.00 [10.00 $2303.01 |Replace  [Repince | ‘R
81
84145476 |UNIT, HEADLAMP _ LH 0.00 $2,556.80 |0.00 |!m.nn Replace  |Mot Given )( P
91
53206479 |SUPPORT S/ UPFER, 0.00 $384.90 0.00 ‘m.uu Replace Check i v
(1]
53213470 |SUPPORT, RADIATOR 0.00 $76.70 (000 50.00 Replace  [Check e
50 |UPPERRH . X |
53214470 |SUPPORT, RADIATOR 0.00 376.70 000 '$0.00 Replace  [Check | -
50 UPPER LH I — X
53301471 |HOOD SUB-ASSY 1.00 393640  [100.00  S0.00 Replace  |Repair ,w;,—
10 _ o
63410471 |HINGE ASSY HOOD,RH  [0.00 85700 000 $0.00 Replaze Mot Given )g o
W |
| 53420471 |HINGE ASSY, HOOD,LH  [0.00 $57.00 0.00 $0.00 Replace Mot Given 7( T
| 30 R |
jTut.nl $11,488.30 s32IT.T

Fagedald

239( 4k

152611471 ABSORBER, FR BUMPER 0EF
40 = = o
| 1TTS53370 |INLET, AR CLEAMER, MO 3 |1.00 £35.30 2500 1528 48 Replace Replace &Pﬁ
0
Total 10580 78.21
2714 92




Veron Chen (LKKAuto)

. I — e e e e e

From: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis) <YeoPohsuan@smrt.com.sg>
Sent: Tuesday, 9 April 2019 10:27 AM
To: Hwee Jie (LKK Auto)
Cc: Veron Chen (LKKAuta)
Subject: RE: SHF287M
Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Hwee Jie (LKK Auto) [mailto:hweejie@lkkauto.com]
Sent: Tuesday, 9 April 2019 10:03 AM

To: Yeo Poh Suan (Auto Sves/ARC/AR & SC/Taxis)

Cc: Veron Chen (LKKAuto)

Subject: RE: SHF287M

Hi poh suan,

Finalized P/P 54,116.48/- 4days.

Best Regards,

Hwee lie| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 9180 3151 | Email: Hweejie@|kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Yeo Poh Suan (Auto Svcs/ARC/AR & SC/Taxis) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Sunday, 7 April, 2019 10:20 AM

To: Hwee Jie (LKK Auto)

Cc: SUR

Subject: SHF287M



National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408533

TEL. 6841 0055 FAX: BE41 B315
Reg. Mo: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18004173/Jvd3s2
12501 NTUSTRADE 0 LT
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  12-04-2019
189556
Code: |NC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKB 2437U Veh. Inspected SHF 28TM
Policy No. 5102686005 Coverage ($) 0.00
Claim No. MT/1034440-003 Excess ($) 0.00
Assign From Assign Date 0e/03/2019
2 Vehicle Particulars & Condition
Make & Model TOYOTAFPRIUS c.c 1788
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTOKB3FUS035TE440 Colour MARDON
Odometer 135993 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GooD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 WEST LAKE 6 mm
L/H Front Tyre |[195/65R15 WEST LAKE B mm
R/H Rear Tyre |185/65R15 WEST LAKE 6 mm
L/H Rear Tyre 195/65R15 WEST LAKE & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/03/2018 Inspection Date 06/03/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

Reg. No: 52583356E GST Reg. No. 20-0405811-H

TEL: 6841 0055 FAX: 6841 6315

Page No..1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHF 28TM
Estimate Our Adjusted
Qty Description of Parts Condition Wurluhnps{:} ﬁg{
REPLACEMENT OF PARTS

1|COVER, FR BUMPER (DISC 25%) DEFORMED 495 50 37163
1|BRACKET, FR BUMPER (DISC 25%) CRACKED 99.80 74 85
1|EMBLEM ASSY FRONT (DISC 25%) SCRATCHED 87.10 6533
1|GRILLE, RADIATOR (DISC 25%) CRACKED 165.00 12375
1|GRILLE SUB-ASSY (DISC 25%) SCRATCHED 335.60 25170
1|UNIT, HEADLAMP, RH (DISC 10%) SCRATCHED 2,558.90 2,303.01
1|NUMBER PLATE (SN) DEFORMED 15.00 15.00
1|NUMBER PLATE FRAME (SN) CRACKED 12.00 12.00
1|SUPPORT, FR BUMPER RH NOT NECESSARY 76.90 -
1|SUPPORT, FR BUMPER LH NOT NECESSARY 82.30
1|COVER, FR BUMPER RH NOT NECESSARY 28.10 -
1|COVER, FR BUMPER LH NOT NECESSARY 28.10 -
1|SEAL, HOOD TO FR END NOT NECESSARY 24 40 =
1|COVER ASSY, ENGINE NOT NECESSARY 180.10 .
1|REINFORCEMENT FRONT UPPER NOT NECESSARY 691.10 =
1|ABSORBER, FR BUMPER NOT NECESSARY 70.30 -
1|EXTENSION SUB-ASSY, LH NOT NECESSARY 116.30 -
1|EXTENSION SUB-ASSY, RH NOT NECESSARY 116.30 -
1|REINFORCEMENT FRONT LOWER NOT NECESSARY 238.50 .
1|ABSORBER, FR BUMPER LOWER NOT NECESSARY 117.00 :
1|LAMP ASSY, FOG, LH NOT NECESSARY 910.20 :
1|LAMP ASSY, FOG, RH NOT NECESSARY 910.20 -
1|UNIT, HEADLAMP, LH NOT NECESSARY 2,558 90 2
1|SUPPORT S/A UPPER, NOT NECESSARY 364.90 -
1|SUPPORT, RADIATOR UPPER RH NOT NECESSARY 76.70
1|SUPPORT, RADIATOR UPPER LH NOT NECESSARY 768.70 -
1|HINGE ASSY, HOOD RH NOT NECESSARY 57.00 =
1|HINGE ASSY, HOOD, LH NOT NECESSARY 57.00 -
1|ABSORBER, FR BUMPER (DISC 25%) DEFORMED 70.30 52.73
1]INLET, AIR CLEANER, NO.3 (DISC 25%) CRACKED 3530 26.48

Report Ref No. NS/INC19004173/Jvd3s2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4085933
TEL: G841 0055 FAX; 6841 6315

Reg. Mo. 52983356E GST Reg. No. 20-0405911-H

Page MNo.:2 of 2
gy Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop () ()
1|HOOD SUB-ASSY TO REPAIR SEE 938.40 -
LABOUR
11,593.90 3,296 48
LABOUR
PANEL BEATING & BODYWORK. INCLUSIVE OF THE 845 .00 400.00
REPAIR OF HOOD SUB-ASSY
SPRAY PAINT 936.00 400.00
TO CHECK WIRING AMD SYSTEM FUNCTION 80.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. NOT NECESSARY 100.00 -
TO WASH AND VACUUM 60.00 -
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 -
2,121.00 820.00
GRAND TOTAL 13,714.90 4116.48
RECOMMENDED COST OF REPAIRS 4,116.48
(CONFIRMED) :
Report Ref No. NS/INC19004173/Jvd3s2
OMNG HWEE JIE K.K.LAU CPT{RET)
Automotive Assessor BEng(Hons),B.Bus,MBA PEng,PE,

MinstAEA MASME MIRTE
REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Clsent named on the front page of this Report,

Ha labifity of respons(biity whatscever, in contact or fort, is accepted to any third party whe may reply on the Report wholly of In part, Any third party acting or reglylng on this
Bepor, in whele or in part. docs 50 at his or her own sk




