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Insured Vehicle No l-'? UL’I II H { Claim Mo,
Name of Tnsured Pafw At Det n Ure PL Policy No.
Insured Tel No. HP: ke ! Model
Excess Sec 11 :85 DOA: ”ﬂﬁ Pliice of Accident ¢
1 driver the owner? { YES / } Nature of Accident ;
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PR
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= LOD
___ |Puymen: Breakdown Form
PRELIMINARY ADVICE DateTime: Sent By; Post-Repair Photos
|Others
FINALIZATION Dite Time: _ Confirm with.: Confirm by
Repair Cost: ss davs) Reduction % Emad [ Jcall [
FINAL SETTLEMENT __ Daie/Time uirm Confirm with_Clesgy Chea T e N
Final Lishility %K {Agreed / Assessed) BOLA S/N No a IPNOQ or B 28, Ass. Lin :
Hepair Cost: ([Gd)  ss _._h’qt.ﬂ o 0D TR 0o 1 - B
Loss of Remtal (LOR) (w]ii}$ 102230 §  dav) x 120 N " SN
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Total: 5 9536.34% Glabal Sum 55;
FINAL PAYMENT Dl Time Confinm with: Emaill__| cal |
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Fiyes 3: (Strike if N.AL) 55 [Name 3
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LOH WEI TONG VAT Registration No. M20008505.2
52 HDUGANG STREET 11 Tax No
#0207
o Service Quote
Customar No.
Quate No SER/QUOMBSPD01 1
QuoteDate
Salesperson Erymn Toh Pea Tian
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Skoda Auto Superb 2.0 162KW Amb Pl 0 STEVEN CHEE
License Mo. VIN Initial Registration Sales Advisor
SMF2858T TMBBOSNP4J 7581562 3M08 Bryan Toh Pes Tian
Engine Code Labor Type Engine No. Model Code
CHH 271231 avaasc
No. Deseription Qty. UoM Unit Price @
>1Nn
P BAP MACP LABOUR LABOUR 15 5 unr (W) F‘iq 1 e % 90 .00 A
P B&P MACP PAINT SPRAY PAINT 1.5 Labar [T T % o000 ¥
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un - 480 00
P BAP MECH CHECK WIRE HARNESS, ECU. § 1 Tirme Un ~ 28000 [/
Sum Labor 8.960.00
P IVOBSIEZ1A FOD SKODA SIGN ~ MT 1 Pieces 64,97
P 3V0BS35A7 NAME PLATE Skooa .~ M ¢ 1 Pieces 69.31
P 3VDB53687A 222 NAME PLATE SUPERS .~ i ! Pieces 8365 (1
P IV5807393 REAR GUIDE PROFILE, LHS » M | Pioces 36.23
P AVSBOT3I93A REAR BUMPER BRACKET, Lug » MY ! Piaces 3823
P 3IVS807304 REAR GUIDE PROFILE. msx% 1 Pioces 823 q{?
P 3VSB07384A REAR BUMPER BRACKETRHS .~ I 1 Piaces 38.23
P 3vsaora2 REAR BUMPER »~ [ 1 Places 1,464 67
P 3V5807521 980 SPOILER »~ [i] [p ! Pleces 2580 (7)
P IV5807863 REAR CENTRE BRackeT 7 < [F | Piaces 67.39 (L
P 3VSE270238 BoOTLID X £ o & 1 Pinces J078.28
P 3VS827705C WEATHERSTRiP ¥ "= MA 1 Places 14596
P 3V5910485 SENSOR BRACKET .~ M.( 2 Pieces 14286 ()
P 3V50104854 SENSOR BRACKET ~ M ( 1 Piaces 7143 [
P IV5910486A SENSOR BRACKET -~ At ¢ 1 Pisces 1143 (0
P 3V5045105 REAR LIGHT REFLECTORLEFT.X M 1 Pioces 2096
P V5345108 REAR LIGHT REFLECTOR RIGHT /¥ 1 Piaces 2008 (&
P 3V5945208 REAR RHS LAMP assy X Jilf 1 Ploces 56513
P 3V56045308E REAR RHS INNER LAMP ASSY * M1l { Pisces 400.77
P 500819275C GRU SENSOR _—~  [f 1 Piaces 15161 (])
Sum carried forwarg 15, 798,80

247

R L Alexandra Road
ol Phone No,  +65 6305 7208

Fax No. +65 6474 3843

‘ﬁ‘j‘ bk i’qrjm Barvice@ivw com sg

FINALIZATION AXA TP - SKW3188L Paga 2 of 2



VES Ggesoe. 47 18664 Singacers

LOH WE! TONG
52 HOUGANG STREET 11
#0207
Singapore, SI87T50
Singapore
Make Model Description
Skoda Auto Superb 2.0 162kW Amb Plus
License No. ViN
SMF2858T TMBBDBNP4JTS81562
Engine Code Labor Type
P D 002000A2 CLEANER A ﬁ‘f"
P D 004660M2 2K GLUEY' f
P D 00820002 priMer ¥ M
P O 00850025 appucaTorX NI
P D 1B0KUZAY 2KADHESIVE — M€
P D 181802M1 ACTIVATOR M
P D B22150A1 BONDAGENT .~ MLC
Bum Item
Explanations
P = Proporionately Changed
Paymant Terms Mo Credit
Paymonis o - BBMN: - Acc -No

VGS Singapore
247

Aloxanara Road
158934 Singapore

Phone No.  +656305 7286
Fax No +65 64T4 3643

E-Mal servicefvw.com.sy

VAT Registration No. M20098505-2

Tax No. 1901014042
Service Quote

Cuslomer No. CV042443

Oicte Na SERQUONESSPI011
OuoteDate 0EDAe
Salesporson Bryan Toh Pea Tian
Paga 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor

0 STEVEN CHEE
Initial Registration Sales Advisor
3110n8 Bryan Toh Pee Tian
Engine No. Model Code

CHH 271231

-l ol ] b o

Sum Labor
Sum ltem

Totsl  SGD
% GST
Total 5G0 Incl. GST

16,342.85

LK Aute Conmulianty
e Repairer of the (clowing:

hencanclly |

u T rrmrery Ladomosler 53Ty palnteg

» Ta dagiy demmped [ i) Jurvy Resarey

» Party prices v pubiect o Corfrasen

o Toged garty sty mon 3 “Wiilhont Pruadcs” tsl
o Sega modilicaton(i| 8 sioeed

» Bupgiermatady B 1| mLsl 50 esrvered il

o putyect & B scprtnl O bidiance Comgay

Aciacmmdied by Repaier
feinan
D

16.342.85
1.144 00
17 466,85



Service Order Confirmation
EERVICE ORCEN MD:  1RSIPICIS
CUBTOMER NOL: Cwtazeal
CUSTOMEN RAME:  LO= WE| TONG
TELEPHOME NO.:
ADDRESS: 13 HOUGANG STREET 11 #03-07
Singapare

VEH No.: SMF2858T
Orour Date: YDA
Feg Dann: nens KM 11,808
ViN NG TIRABRTANPAITES | 5E2 ENGINE NO!
WOTEL: Bagurt 29 1A26W A Plus MODEL MO, JVIESC

Mg, RESSMIFTION Lo

Lamier
' AP WE T CHECK WIRE »LA0E 53 ECL, SENESDR, LiDsT ™
] BaP DG FROAGRAMMING & CALIBRATION NETT ™
Y BAF MACE LARCHA LABOUR « gt snd pand (1 days) LT
& BAF MACF PainT EFRAY PANT » 1 e pacel Lag
§ ENTROGET Tow FVE- Qulily Pocavery Servces unit
& EXTOoGIT Tow SYC- Cuality Fecowary Sarvicas I

Ham
4 IVEBOTERY REAR BLIMPES PCS
W IVEROTEDY W EPORER res
& IVESTRAES SEMSCR BRACKET PCH
i@ IVERIeAER BENECIA BRACKET rcs
" AVES IR EEMEOA BRACKET s
L | B0 RITES GRY SENEOR FC3
n O tHOLRAY DRADHERIVE PCE
D EESOAN BONOAGENT PLE
W IVERSTIH REAR QUIDE PROFLE. AHE -]
W IVEROTIMA REAR BUMPER BRACKET RHS PCS
" AVIEENEET 2IX NAME PLATE SHODA =]
1 IVDARIANTA IT7 HAUE BLATE SUFERR ]
W IVORLIEITA FOD SROIOA, BN PCS
] AvEsag e MEAR LIGHT REFLECTOR MIOHT S
3 gveanrada AEAR BUMPER CENTHE BRACKET = |
2 WssITAL TOW COvER | Elﬂn} M =

Fmmarks | A DIRECT SETTLEMENT

DO& - 01T

T VEH - GPTERIH

SURVEY IY : STEVE (LKx)

«=~BELE

1AjdET

Fr.43
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sEEE
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Service Order Confirmation
BEWYICE ORDER NO: 1 RSSPTO34
CASTOMER MO, CVIAZA4D
CUNTOMER MAME: LD WE TONG
TELEPHONE MO.!
ADDRESS: 52 HOUGANG STREET 11 sad-aT
Singapons
VEH No.: SMF2858T
Civior Cnan: 130318
Pipg Duta Jinana LR 11804
ViR O TUABTTIRNFA TSN 5T ENGINE NO: B STEVEM CHEE
MOQEL: Bupeets 3 0 VEINW Ant Fhua MODEL WO IVIIEC
He DESCRIFTION are UOM UMIT PRCE ST % AMCUNT
TOTAL T
GET AMOUNT 5EBBI
TOTAL AMOUNT L5058
On Behail OF "COMPANT" Carifiad DootaSeraon received

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Customer



Supplementary or Omitted List

VEHICLE NUMBER: SMF2858T

MODEL Superb 2.0 162kW Amb Plus
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Linit Amount
REPAIR END PANEL |7/ 1 S 840005 64000|/
SPRAY PAINTING [ Loy i) | 1 $ B00.00|S 800007
ViddR
Total $1,640.00 |~
No.| ltem No, Description _QH_MMM_M?i‘ P
1 3V5807441 TOW COVER - i/ | 1 $25.73 $25.73 7] |
TOTAL: $25.73
Total Labour & Parts $1,665.73 //
L 1§

Survey By STEVE (LKK)



> Back to OneMotoring

PARFICOE Rebate Enguiry

-Enqulre PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID;

Vehicle Details

Vehicle Na.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make;

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COCE Category:

COCE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
6073)

SMF2858T
Ne

12 Mar 2019
SKODA

SUPERB AMBITION PLUS 2.0 TSI (A)

Black

2018

CHH271231
TMBBDENP4)J7581562
162.0 kW (217 bhp)
$27,255.00

310ct 2018

310ct 2018

0

$30,157.00

Yes
30 Oct 2028
$22.617.00

30 Oct 2028

E - Open - all except motorcycle

10

$32.900.00
$30,149.00
$52,766.00

The information contained herein is correct as at 12 Mar 2019
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b i
chme CLEK) 1 ffd;* w ';gs Singapore
gJ ) 5113 BENG Alexandra Road
g 159934 Singapore
b v d
0/f Phone No.  +65 6305 7299
vl Fax No. +65 6474 3643
VGS Sngapors, 247, 153934 Singapare fo b ( A ;ja. sl senvicaBvw.com.ag
f
LOH WEI TONG ' ' VAT Registration No. M20098505-2
52 HOUGANG STREET 11 Tax No. 1981014942
#02.07
Singapore, 538750
Singagore Service Quote
Customer No CvD42443
Quote No. SER/QUO/19SPO011
QuoteDate 06/03/19
Salesperson Bryan Toh Pee Tian
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Skoda Auto Superb 2.0 162kW Amb Plus 0 STEVEN CHEE
License No, VIN Initial Registration Sales Advisor
SMF2858T TMBBDANP4.J7581562 31/10/18 Bryan Toh Pee Tian
Engine Code Labor Type Engine No. Model Code
CHH 271231 3V33SC
No. Dascription Qty. UoM Unit Prica Amount
P B&P MACP LABOUR LABOUR 15 B UNIT 1769 4.200.00
P BA&P MACP PAINT SPRAY PAINT 5 Labor 7Y 4,000,00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~ 480,00
P B&P MECH CHECK WIRE HARNESS, ECU. S 1 Time Un .~ 280,00
Sum Labor 8,960.00
P 3V0853621A FOD SKODASIGN ,~ M7 1 Pieces 64.97
P 3V0853687 22Z NAME PLATE Skopa -~ AL 0 1 Pieces 69.31
P 3VOB53687TA 222 NAME PLATE SUPERB -~ M 1 Pieces 03 85
P 3V5807393 REAR GUIDE PROFILE. LHS » ffﬂ" .1 Piaces 36.23
P 3V5807393A REAR BUMPER BRACKET, LHS ¥ """ 1 Pieces 3623
P 3V5807394 REAR GUIDE PROFILE, RHS .~ [if 1 Pieces 36.23
P 3V5807394A REAR BUMPER BRACKETRHS ~ ({1 Pieces 36.23
P 3V5807421 REAR BUMPER »~ [ [ 1 Pleces 1,464 67
P 3V5807521 989 SPOILER ~ [#] 1 Pieces 235 50
P 3V5807863 REAR CENTRE BRACKET 1 Pieces 6739
P 3V58270238 gootLp ¥ £ 1 Pleces 3,078.28
P 3V5827705C WEATHERSTRIP ¥ = 1 Pieces 145.96
P 3v5919485 SENSOR BRACKET .~ AL¢ 2 Pieces 142.86
P 3V5919485A SENSOR BRACKET - 1 Pieces 71.43
P 3V5910486A SENSOR BRACKET ~ ' 1 Pieces 7143
P 3V5945105 REAR LIGHT REFLECTOR LEFT.¥ /' 1 Pieces 29 96
P 3V5045106 REAR LIGHT REFLECTOR RIGHT .~ ¥/ 1 Pieces 20 98
P 3V5945208 REAR RHS LAMP ASSY X [/ 1 Pisces 56513
P 3V5045308E REAR RHS INNER LAMP ASSY " 1 Pieces 409.77
P 50Q0819275C GRU SENSOR I 1 Pieces 151 61
Sum carried forward 15,796.80
Paymeanis to! - BBN: - Acc -No



Vi3S Singapore. 247, 158034 Singapor

VGS Singapore

247

Alexandra Road

158934 Singapore

Phona No +65 6305 7299

Fax Na. +65 6474 3643
E-Mail service@vw.com.sg

LOH WEI TONG VAT Registration No. M20098505-2
52 HOUGANG STREET 11 Tax No, 1991014942
#02-07
Singapore, 538750
Singapore Service Quote
Customer No CV042443
Quote No. SER/QUO/18SP0011
QuoteDate 06/03/19
Salesperson Bryan Toh Pee Tian
Page 2
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Skoda Auto Superb 2.0 162kW Amb Plus 0 STEVEN CHEE
License No. VIN Initial Registration Sales Advisor
SMF2858T TMBBDBNP4J7581562 31110118 Bryan Toh Pee Tian
Engine Code Labor Type Engine No. Model Code
CHH 271231 3V33sC
Continued 15,796.80
P D 00200042 CLEANER 1 i’ﬁ fl 1 Pieces 136.28
P D 004660M2 2KGLUE' [T 1 Pieces 167.32
P D 00920002 PRIMER J 1 Pieces 30.53
P D 00950025 APPLICATOR. ¥ _ 2 Pieces 2226
P D 180KU2A1 2KADHESIVE - 1 ° 1 Piaces 94,34
P D 181802M1 ACTIVATOR = M 1 Pieces 2784
P D B22150A1 BONDAGENT .~ /1L ¢ 1 Pieces 67.48
Sum Item 7.382.85
Sum Labor 8,960.00
Sum Item 7,382.85
Total  SGD 16,342.85
7% GST 16,342 85 1,144.00
Total SGO Incl. GST 17,486.85
Explanations
P = Proportionately Charged LXK Auto Consuitanty hence oty
tha Repairer of the foliowing:
Payment Terms No Cradit « To resurvey Deloreiefie soray peinSng

« T @apisy damBged LAN(N) dunng reaLrey

» Party proes are subpect 0 confirmatian

» Third party survsy i on & “Withowt Prajedices” besis
* Ng lagal motloaton(y| 8 Slimed

 Supplementady lemiy | must e resurveped and
i Subpect 1o finad aprowal from Insurance Company

Aoiroeesge by Regarr
Sqranre
Paymanits to- -BBN: - Acc -No.. Do




V1412010 Mermen e-Claims

View Received Message

This mail is assocated with

*SMF2B58T (20072649215G)
[SIPIG91H]
T
LOH WEL TONG
Mar 1 2019 9:00AM
[POPULAR RENT A CAR FTE LTD]
Valkswagen Centre Singapore

'mh'l.mwm.lll H.m:nl.rruid[ FH‘I'IHI!IBDFI Dﬂininﬂmnﬂ Fnrwurdj

From AIG Asia Pacific Insurance Pte. Ltd, (Express) (AIG_SG_EXPRESS), sent on 08/08/2019 10:33 AM,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (§$9509.04) - SMF2858T - Claim Handler: Lee, Ming-Yao

Approved:9509.04; Mlaase settle at best terms

!nﬂﬂm SUMMARY |
There are ng docuUMmEnts, |

hitpsd/singapore. marimen comiclaimsafindex ofm?lusebox=5VCmail&fuseaction=dsp_viewlmode=1&iinboxid=1529774&IDomainld=118I0bjld=0858&1... 112



Jia Le: (LKK Auto)

From: Jia Le (LKK Auto)

Sent: Thursday, 8 August 2019 10:34 AM

To: CS A Team

Subject: FwW: [MANDATE REQUEST] Your ref: 20072649215G [ACCIDENT INVOLVING

VEHICLES SJP3691H AND SMF2B58T ON 01/03/2019]

From: Lee, Ming-Yao

Sent: Thursday, 8 August 2019 10:33:40 AM (UTC+08:00) Kuala Lumpur, Singapore

To: Jia Le (LKK Auto)

Subject: RE: [MANDATE REQUEST] Your ref: 20072649215G [ACCIDENT INVOLVING VEHICLES SJP3691H AND
SMF2B58T ON 01/03/2019]

Hi lia Le,
Mandate given.

Regards,

Lee Ming Yao, George

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid
78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6413 1769
Ming-Yao Lee@AIG.com | www.aig.sg

From: Jia Le (LKK Auto) <JlaLe@lkkauto.com>

Sent: 06 August 2019 11:37

To: Lee, Ming-Yao <MingYao.lee@aig.com>

Subject: [EXTERNAL] [MANDATE REQUEST] Your ref: 20072649215G [ACCIDENT INVOLVING VEHICLES 5JP3621H
AND SMF2858T ON 01/03/2019]

This message is from an external sender; be cautious with links and attachments.

AlG Ref: 20072649215G

LEK Rel: CC3/AIG19004171/Eda3

Dear Sirs/Madam.

ACCIDENT INVOLVING SJP 3691H(OI) AND SMF 2858T(TP) ON 01/03/2019

We refer io the above matter.



It is @ head-1o-rear collision. Liability is not in our driver's favour.

We did clarify with insured the nature of the accident and he is aware that NCD [if any) would be
affected.

We seek your approval 1o offer 1o Third Party repairer, "VOLKSWAGEN GROUP SINGAPORE" is as follows: -

Claimed Revised Amount
Amount
. Cost of Repair (w/GST) $17.51438 $8.541.59
2. Loss of Rental (Bdays x $120.00) $ 940.00 $ 940,00 (Bdays x $120.00)
3. LTA/ GIA Search Fee $ 7.45 $ 745
Total | § 18,481 83 $ 9.509.04

“*0é&days recommendation for repair + | Weekend = 8days

All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate In Merimen.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park. Uhi Avenue 1, #02-25 | S(408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



B/2172018 Mariman e-Claims

View Received Message

This mall is associated with :

“SMFIB58T (20072649215G)
[SIP3691H]
TP
LOH WEI TONG
Mar 1 2019 9:00AM
[POPULAR RENT A CAR PTE LTD]
Volkswagen Cantre Singapore

mj Reply All | Mark as Unread | #rint Message | Dﬁntznmqn—hhmrdr o

From AIG Asia Pacific Insurance Pte, Ltd, (Express) (AIG_SG_EXPRESS), sent on 21/08/2019 09:57 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$9576.24) - SMF2858T - Claim Handler: Lee, Ming-Yao

Approved:9576.24: Please settle at best terms

'_.DGCI.IHEHTS WHHﬂl
There are no 0OCUMENts.,

hittps:/isingapore. marimen com/claims/index.cimusebox=SVCmailk fussaction=dsp_view&mode=14linboxid=1535943&IDomainld=118i0b|Id=88584i... 172




1 Kampong Ampat 5(368314)

LETTER OF DEMAND
Your Ref: STe3LAlM
Our Ref: SMEXPSST
To: AG
Dear Sirs,
ACCIDENT INvOLVING_SMFES8T o sTPs@lH  on I[3[>11

We are claiming on behalf of our client Lol Wei Tﬂﬂ"

owner of vehicle number SMF 285 8T involved in accident on __| |%I >0l
with vehicle _SJP3641H along/at_PIE Jwds d'w'lr ﬁﬂ?lrl' Lane |

Description of claims:

Cost of Repars s &E.shl-59 (incl 7% GST)

loss of Use/Rental X__ Deys=$ (inc 7% GST)
Search Fee $ 1 45 (incl 7% GST)
Miscellaneous Fee 5 (incl 7% GST)

TOTAL $ : 85408 tnamesn

We are claiming in full and final settiement of § £,541. 04

payable to Volkswagen Group Singapore Pte Ltd.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please emall all settlement offers to shushi.tang @vw.com.sg /

steven.chee@vw.com.sg,

Dated this fﬂ/?-_/:o.'j




PAYMENT ADVICE

- - - - e = - - - —_— - =

- - -_— - - - - - e - - - - - - =

2. Loss-of-Use/ (BKW

Car Bental B85 Fayable to

3, Medical and
Search Fees 3% q.'\‘{ Payable to Volkswagen Group Singapone Ple Lid

Service RAdviser

Contact No.H/P.



Jia Le (LKK Auto)

From: Jia Le [LKK Auto)

Sent: Thursday, 1 August 2019 4:.04 PM

To: annieloh@popularcar.com

Subject: ACCIDENT INVOLVING SJP 3691H & SMF 2858T ALONG/AT PIE TOWARDS CHANGI
ON D1/03/2019

Our Ref: CC3/AIG19004171/Eda3

01 AUGUST 2019

POPULAR RENT A CAR PTE LTD

Dear Sir/Madam,

ACCIDENT INVOLVING SIP 3691H & SMF 2858T ALONG/AT PIE TOWARDS CHANGI ON 01/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have recelved a claim from SMF 2858T against your motor insurance policy.

Based on the accident repart and accident scenario, we are of the view that liability is not in your favour as it is head
to rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,

Carlor Chan | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@ lkkauto.com | f@x: 6741-4108

Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408033)



AUTHORIZA TO ACT
AlIG Asi ific - Express Third Party Claim

I Lo L\ L.]-t_i F"-:.: ~hy (the third party claimant™)
of SV UambANG (el " x02-9% §538150 (address), owner
of SM¥ 2% S8 (vehicle no.) hereby authorize Yoh®wagen Group Singapere Pe L (“the workshop'™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no _SMF 2278 7 that was damaged pursuant to the accident which occurred
on il'.':"«"b'l'\ (date) along _F1E bl CL'M‘IF Abport Lane ] (location)
involving vehicle no/s STP349 | H  (“the accident™). '

I further authorize the workshop to settle my above mentioned claim in a manner thet they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this __ =5 (day)of ___ < (month) 20,/ (year)

! GROUP ‘
j SINGAPORE
Signed by “the third party claimant” Slgnu:i{:y “th 0

(with chop if applicable) (with chop)




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, VOLKSWAGEN (%ovp SintAToRE PT6 LD “the workshop™) hereby confirm that we/l
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $58,541.59 (Repair Cost), $$1027.20(Loss of Hse/Rental), S§7.45 (Disbursement) for vehicle
no. SMF 2858T that was damaged pursuant to the accident which occurred on 01/03/2019 (date)

along PIE TOWARDS CHANGI AIRPORT LANE 1 (location) involving vehicle no/s SIP
3691H. This is pursuant to the inspection conducted on 12/03/2019 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner LOH WEI TONG (“the third party
claimant™) of vehicle no. SMF 2858T make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in 8 manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim ngainst the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMF 2858T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __| S (day) of ¥ (month) 20_19_ (year)

MWRE

T oty 8 1 n 000
Signed by appointed surveyor Signed ‘]r “the warkshop” (with chop)




Volkswagen Centre Singapore
Service Tax Invoice No. SV18P14032

SERVICE ORDER NO: 185IP0034
SERVICE CUSTOMER NO.  FOVDBGR

BEMVICE CUSTOMER NAME.. AIG AR FAZIFIC INBURANCE PA
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ADORESS: 8 Enrnon Wy
#7) A Baikding
fingasers

Posi Coda: orenam
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AlG DIRECT SETTLEMENT
DOA : 01/3/2019

T/P VEH : 5JP3691H
SURVEY BY : STEVE (LKK)
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Volkswagen Centre Singapore

Service Tax Invoice No. SV19P14032

SERVICE ORDER NO: 1981P0034

SEOACE CUSTOMER WL

BEFACE CUNTOMES NAME.! RI0 ASIA PACTFID INTURANDE PiL

TELEFHOME NO.L
ADDRESE. T8 Brarson Yeay

BOT.AH AN Buitrg

e
Pusi Cote: b5 1]
Yo DESCHIFTION
8 REAR BUMPES CENTRE HRACKET
L SENEOR BRACKET
17 BEMSOR BRACKET
1] SENDOR BRACKET
w REAR LIGHT REFLECTOR MIGHT
el SENEOR
H ADHERIE
el FONDAGENT

Customer

NOTICE

ary
100
aon
100
1an
100
100
100

iz Aag. M. STLOD0GE
GET N M2O0SESO%-1

VEH NO.: SMF2858T
DATE: FW0ING Pl
VIN WO TMEENSL) SE1H8T W |
GEARBOX SODE Ergire
MODEL: Fupwt 10 1010 Ami Pius
LL] FTEVEN CHEE
Maxt Appointment Date
Next Appointment Mitsage | o
[Fiel’] UNIT FRICE AMOUNT
rca L 7 3%
POR 1. -1
2= ] T 43 iy
PCA 143 "aa
L= me s
PCE 15181 151,84
PCS B LR
L] AT A AT AR
GST (7%) AMOUNT: 558.80
TOTAL AMOUNT: B,541.59
For Group Gingapors Pte Lid
GROUP
SINGAPORE

1
Auth m@.

103000

1 AT AR Dy BROUNE D8 Taie ey alie ) Voluswegen Geowp Bingapars Ple Ui Barw Accourt 20T07714907 Gwf Cooe DEUTSGRO  Peass ndoeis
CUBLOMAT FMRIFE 370 WVeOREE PUrnied i e Sayreee

247 Alexandrs Foad Singapore 128934 Phone (B4T4E288 Fax - 64711022



BKW
RENT-A-CAR TAX INVOICE

GST REG. NO.: 200106276D

INVOICE TO DATE INVOICE NO.
AIG ASIA PACIFIC INSURANCE PTE. LTD. (4-Apr-2019 P 1700
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEFARTMENT
C/0): LKK AUTO CONSULTANT PTE LTD
VHA NO., DUE DATE VEH. ND.
P 1700 04-Apr-2019 | SIW 7974 D
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 26 MARCH 2019 TO 03 APRIL 2019 {INCLUDED ONE # 120.00 960,00
SATURDAY AND ONE SUNDAY)
YOUR REF: SMFZBSST & 5IP369111 (VOLKSWAGEN)
GST@ 7% $67.20
TOTAL $1,027.20

All chagues must be made payable 10 BKW Remt A Car Pre Lid
Please write the vehicle and Irmvoice number on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Della Road #02-15 Cendex Centre (S) 168208 Tel: 6738 7777 Fax: 6738 6666
6"%

ACRA No: 2001062760 GST Reg. No; 20-0106276-D  Websits; www.blow.sg
A subsidiary of BKW Automoblle Pie Litd

W



120 Lower Delta Roac #0215 Candax Centre 5
ACRA Mo 20-0106276-D

BKW
RENT-A-CAR

BKW RENT A CAR PTE LTD

24 HOURS HELPLINE : 6223 1122
VEHICLE HIRING AGREEMENT

wana:P 1700
-M

168208 Tel: 6738 7777 Fax: 6738 8665
. Mo 20-0106278-D

HIRER'S PARTICULARS ( Hirer's Own Vehicie Ne: SW T 22 CE Thepiace Veh ”“:SKLM
Name s iniey DM WE1 TOMG Loan Vehicle No: STTW F3HD VA No: MI
SIgltpdsT . %.1-M49 ,
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X "lfosy B  aw @ 120 reew| 460[00
Marme & Addrans of Erngicy
WaekiyMoninly weak B% Pet waak/Manthly
Cecupanon Drmong Exp J-f Otfaers
O Typs: LocalintVOthers: Dalivary/Calisction Sve
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t ) Em-ﬂ-pum
Cesupation Drwving Exp v |\ o it CHARGES| |07 w_.-'
rsmnwﬂnpnﬂ:l Bank O BL ‘]

CASHIN AMEX/ICHO No: {524/ /Fo6© & /32 67 Tl

Expry Date: & ( /28| Card ONo: 79 |

NameasinCard: | o/ MG/ ?‘h’l'-(o]

Hoondiion on both sides of Ihis agresment. I | have presented a charga/crodit card for payment. | agree that all amounis
payable under this agresmaont and for parking and traffic infringements may be billed 1o that sccount and my signature above will ba conaiderad to have been
\made on the chargefcredit card voucher. All information | have been given BKW Rent A Car Pte Lid in connection with this agresment is trus, )

NON WAIVER EXCESS (Sibject 1 G8T) § OO0 { -
ACCESSORIES CHECK
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Hirar's Sigraturme : Agdifional Driver's Signature :

" IMPORTANT

1 T Hoee wrd i wlbborized ervet moal Be owsd 20 yoars of ags and undar 55

wprars @i e halkding walid driving ioenaes ond have 8 minimar 0F 2 peies reguiar

mrd ajuiniifin i it exporiencs. Fadare o obeares siipulabon miay reterm el
CiETEpE = o e Bows by the Hireeriho Authoi s Driver

Al yehicers are suppiled with cetenl ard shiuid relursd «Sh petol level leesse
A setiice chaige of 55 on op of 8 petrol surcharga s peyabils Sy te b shoud
*a (il b peturm (M wehicls Bl (he BROTCONEEE patnal el

Mo mfund for eany rtum of wehmie: The reer shet b lizbie for sddnons: cranges
for my hodm ey w0 e T ROwT i o pa ey inciesive of COW andior P
wham applicabie. Any retums §hoe ool operatee hours will e charged 53 8 iUl
uy rerriEl

d_ Use ol the veiecla for lisgal purposs (For matanee i conPachion wifl bl Ses
peddivg o Ealfllosng, smuggen]), & sEnclly prar ]

5 vehcls Mncsy for Singapore wee ondy and may not oe Siven owl ol Sngapom
withoud pror writion conser! of BE0A Rant & Car P Lol The Sewf e iabie for &
pervarty fae of E200 i addiional o tha appropriss irsersrce g up 0 Mo cises
ol ror-dincosure of Malaydis usage

i Thm hieet arudior drives snall e nesponsboe lor dll Samegos oF ioeses owstreer

causad. ol FAflc eoiations. (Ned and semalies rrpnses on ihe walice lor
W hElEoEE MAEREN i1 eapacd of or m conrection Wit By uss o oparation.

T The time aniior dreer shall be resporsibla for gl cleires, dempged. iDsnses

WCEA EEUTANCE IR 0N waeers ascoet and comd mxpenee (iciuding

ﬂﬂmnmnmmmnml WHAIOGVDT B NOWS0oYeT Drought ageinst, 2

wrmal o incurned by you in meepect of the vehicie o te s o e oparation of tha
vetiche. Full muoess smounl have jo be paid immediaiely 0 e aven] of o sccdent
Thar cwener resarvs the rged nol to regace #h replacement vehicle If an sccident
oomurmed. Ay damage 0 the car il e repair gl BEW authorires wongnop,

B Smows or parmil smoking and irenspos of pets 0 the vehicle are nol sllowed. Any
Fhunses smail g9 . durien o pals amsll, the Rirer sndon driver shal Dear
ool of remirving uhnvn-ﬁﬂ:rpﬂlhlrr belween EI00 - $400

0 The Himr agress tht 8 puncheed yre. emphy pemol i, lom of veiece's ey of
chked kmyy imgide of wehicle. by itaeif, does not constiute » breakdown and st
 the evant e owner's 246-Hours Emengency Serioe (s called upon i reepong o
suth oocurmnce, e Hirer shll best (he cost of such maponss 8t 350.00 per tnp

0, in case of scocent, the hiree shall repon o rentsl office immedistely. &0 scoded
regant must Se mate witin 24 hows. Faduee 1o comgly, thie herer will fuvs 9 bomn
all liwbiliry from el parties caim. Full sscess smount have b e peid meadiataly i
e wveil of an accidont

1. The nroDerver aind Rave the eapanaiblily © snsus et the recisor seter evel
In the car is suflicient s 0o nod dive ehen T vehicle & Sell Bnd oo not hevs
wﬁlmrwlh.kvwlumtmml be boar by e hirrcrke:

"2L Al pasiomans’ daka wil ba siriclly confloantial and s sodely usRd lor e
purpose of complaing ina iransactiony and Oihar reinbing manem

13.] undersiand and agre io ihe parsonal datn collection stalernent staind o he

Diate Out Tirne Out Wleagn Check By

|\Z17o lrie

Tarrms and Condibons
_ﬂ‘{‘/‘ ‘:&3
Hirer s Tirer Sigratums:

Fntum Of Vehicis: The Hirer Griver In Alsguired To Sign in Tha Column “Sgnaturs Of Hees Driver Falling Which The Day
Diry Ancd Tirne Thee Vishicis bs Risturmad T BIEW Flenl & Car Pie Lid And The Same St Be Azcepied Ay Conclusive Evidence Of The Same And Ehail ot Be Chllsnged Or

Quastionad On Any Account Whamosssr And | had clearad my beicnging ferma from Ihe sentel vehicis (cashcnd. parking coupons, sie)”

Aemarks
Tinn insartsd

Dmte in Tima In Chack By

Ramaris

Milsage
1400 .| ID3ECR | PongG-

103.04.19

e,




Receipt hittps://vrl. lta.gov.sg/ltalvri/action/complete Payment?FUNCTI
- > Back to OneMaotoring

Land Transpor Authority

Land Transpor Authority

10 Sin Ming Driva

Singapore STSTO

G5T Ragistration No. ! M4-0006528.2
Print Data/Time : O7 Mar 2018/ 09:27:13
Receipt Date/Tima : 07 Mar 2018/ 08:27:13

Tax Involce/Receipt
Receipt No. | TNET-00000-190307-000453

Pravious Receipt No. ;

SN hem Description/ Amount GST Amount
Business Transaction Refarence Beforea Amount After GST
Na. GST (3§) (5%) (55)

Resull of Insurance Enquiry - SJP3881H

As at 01 Mar 2019/09:05:00

Insuranca Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enguiry - SJP3631H
Enquiry Fes 7.00 048 T.48
2019030TO0252 1664671

Sub-Total 7.00 .49 T4
Totasl Befors Rounding 7.00 0,49 T.48
Rounding Differsnce 0.04
Tatal Amount Payabls TA5
Paid By

OoOOonooCiB A4 Gruo Cant Taz

VisaMasterCard
Total 745
Cash Changs 0.00
Tendared Amouni 745
Excess Rafundabls Amownt 0.00
THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly ssitied by the payment sarvice
provider | financial Institution, Otherwise, the transaction and receipt is considered vold and late fee
may apply.

lofl 1372019, 9:27




Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress
CLAIM SUBFOLDER TRACKING N - o _
Cose Wotified | Est Submilzed Alj Assigred Adj Rpt Ad] Subrmitted Ins duth'ed Statuy !
wap |07 Mar 2018 ekl $$7,982.79  $$7,981.79 mﬂ for Burvey
£t Mg Edit Adj Rgt I Edit Estimates | View Rpt I Ca ““"I

Claim Details

'CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: | POPULAR RENT A CAR PTE LTD, Co, fieg. Mo.: 1996081952

LOH WEI TONG. 1D: 518180710

[01/03/2019 09:00 - 159
SMF2858T Date of LosS: |14 onths and 1 Days From LTA Req Dats (Man Y]]

TP / 200726452156 I;T“m“,ﬁ"“ 0999994412 (Camprehensive)

Policy Na.
(Clabmant):

- Excess: |

Volkswagen Group Singapore Pte Ltd (MacPherson) 1 Kampang Ampat, Singapore 368314, 366314 Macpherson - Tel
63057299 .

| AIG Asla Pacific Insurance Pte. Ltd. (Express) - Tel! 65-6419-3000 .. [Handiad by Lee, Ming-Yaa] Ming¥ao. Lee@hag.com

WPASPRI011T72

I'mnmmmm:nm'm:smnm

ASSOCIATED MAIL RECEIVED View 8| _ Compose Case Mai | |

+ AIG_SG_EXPAESS (21/08/2019): Alert - Ad| Mandate Approved (S$9576.24) - SMF2B58T - Claim Handler: Lee, Ming-Y...
+ AIG_SG_EXPRESS (08/D8/2015): Alert - Adj Mandate Approved (5$9509.04) - SMFZE5ST - Claim Handler: Lee, Ming-Y...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | _compiete ||

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Crested On  Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 23/8/2019




Mermen e-Claims

Claim Documents

*SMF2B58T (20072649215G)
[SIP3691H]
™
LOH WEI TONG
Mar 1 2019 9:00AM
[POPULAR RENT A CAR PTE LTD]
Volkswagen Group Singapore Pte Ltd

: Upload Documents I WMJ_ Composa New Lerer I upload Video I_lmig_

Page | of 2

Letters/Correspondences 1p.r;q._=@_h =,
He  |Finakizsd On LKN Auto Consultants Pie Lid (MQ) Thumbnall Print|
1 |(Dratt) Third Party Express Settiement - Payment Breakdown 0 Edt |
Photos/Images Jperpoge  |v|| M
Wo | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print|
1 10319 08:02 | Geners! View 0 | weaws | B
3 13031908:02 | General View o 0  waewc | & |
3 1/03/1908:02 | Ganeral View 0O | ewc | BB
4 13/0/1908:02 | Genaral View O eaws | B
S 103/1908:02 | General View 0 adws | I
6 103190002  Genersi View O | adws | B2
T 10315 08102 | Genaral View o 0 | loadwe | 4
8 13/01906:02 | Genersl View O | ooarc | BB
9 |13/0M1900:02 | Ganeral View D | osdirs | A
(10 |13/03/19 08:02 | Ganaral View 0 | acwc | A
"is__:;ﬂ._afqnm:u General View 0 | wwwre | FA
12 13/03/1908:02 | General View 0O  Ledws | &
13 13/01908:02 | Genersl View O | lsaws | A |
“_, 13/03/18 08:0 General View 0 iearc | b
15 13/03/1908:00 | General View @ | weaws | B4
16 13/03/19 08:02 General View 0  loairc | &
17 |13/03/19 08:02 General View 0 wrs | A
118 'T:_imam 0803 General View D | iladrc | B
19 |13/03/1908:02 | General View © | cadws | A
20 |13/03/19 08:02 | General View O | Loadiwc | A
21 [ 1uoN19 08:02 | General View 0| kadws | A
27 13/03/19 08:02 Odomaeter Reading © | e | B
iﬂ__mwmuam: Chassis Numbar D | oadies | A
24 |1303/19 08102 | General View O | sawc | A |
35 13/03/15 08:02 | General View D o | B
26 |13/03/19 08:02 General View D | wdws |
27 11/03/18 08:02 | Ganaral View - O | loadwc | B
218 |27/03/19 09:13 Photographs of Damaged Parts ﬁ Load 180G | B4
25 (27/03/190%:13 | Photographs of Damaged Parts O | osdwc | A
30 27/03/1308:13 Phatographs of Damaged Parts D | losdrws | A
31 |27/00/19 09:13 "_Mrwh--fhm-ndhm D | loadipc
32 27/03/1909:13  Photographs of Damaged Parts 0| ladws 2
33 | 27/03/1909:13  Phatographs of Damaged Parts 0O s | A |
‘ﬁ”'}ii}ﬁ"mu 09:13  Photographs of Damaged Parts O | Loaa G |

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 23/82019




Merimen e-Claims Page 2 of 2

Letters/Correspondences B 1perpage  |v] B2
Iha_ | Finalized on LKK Auto Consultants Pte Ltd (HQ) Thumbnail Pgt
135 27/03/1809:13 | Photographs of Damaged Parts Load 10G | B2 |
36 27/03/1909:13 Photographs of Dsmaged Parts . Load G | A
137 [27/03/1908:13 | Photographs of Damaged Parts load G | [A |
E_:gg_ 27/03/19 0913 | Photographs of Damaged Parts - Load PG | B
39 | 12/03/1909:13 | Photographs of Damaged Parts Lo0d PG |
40 |27/03/19 05:13 Photographs of Damaged Parts Losd 306 | GA |
41 27/03/19 0913 | Photographs of Damaged Parts Load WG | &
42 27/03/13 0914 | Relnspection Phota Loac PG | BA
43 2703190914 | Reinspection Photo Losd WG | A
44 27/03/1909:14 | Reinspection Photo Load G | 2
45 27/03/1909:14 | Reinspection Photo Load G | G2
A6 27/03/1908:14 Reinspection Photo ]

Decumentation

o Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)
|4 0%/23/19 138 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE + TP GIA REPORT
|2 |08/04/19 17:54 | RENTAL RECEIPT

{3 |D2/08/19 12:13 LTA SEARCH

|4 |DB/0A/19 11133 TP ESTIMATE - MARKED

1§ | 23/08/19 09:31 WORKSHOP INVDICE

1] 13/08/1% 09:31 AUTHORISATION TO ACT FORM
rr_ 123/08/1% 06:31 | Release Voucher

L

L

i
£
HE

o ocoooeee [i| cojoccceeono
:
&

8 [23/08/1%9 09:31 LETTER TO O1 )
No | Finalized Cin AIG Asls Pacific Insurance Pte. Lid. (SG)
1 |08/03/19 12:01 01 GIA REPORT

Documents Checklist

There are no decument checklists configured.

nesat | Sawe | Pt |

Our Checklist Remarks - LKK Auto Cansultants Pte Lid (HQ)

Show Remarks To: D Handhing Insurer
Rute BEmackd avw Orivele anbers cou show i 10 olher B
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: SJP3691H (Insd veh) Model: KODA SUPERS 2.0 (A) |
SMF2858T (TP veh)
| Date of Accident: |01/03/2019
| ]
Global Sum Settiement | | | | Yes | [X] No
Repair Estimate § 17.514,38 |
Final Repair Cost s 8,541,590
Loss of Use :$ days at $0.00 per day
Rental (if any) s 102720 8 days
LTA / GIA Search Fee 5 7.45
Others $ 0.00
:§
Final Settlement Sum ¥ 9.576.24

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate
belaw)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
licable: ' ]
B) For GIA Registered Worksh BOLA Applicable: Yes/ No BOLA Scenario No

BOLA Liability. (%) Assessed Liability (*): (%e)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | Volkswagen Group Singapore Pte Ltd '3 8,549.04
21 | BKW Rent-A-Car Pte Lid '8 1,027.20
3) 4|
4) '3
JOANNE LEE KHANG MIN A
LKK Auto Consultants Pre Lid Date

Please attach all the supporting decuments ta the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (If any)
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LKK Auto Consultants Pte Ltd {Co Reg No 185607 188R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Email sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG19004171/EDAID2

Date: 23/08/2019
EEFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Palicy No: 0899984432
Claimant Vehicle SMF2858T G
No : Insured Vehicle No : SJP3691H
Date of Loss: 01/03r2019 Mature of Claim: TP Claim No: 200726482156
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMF2858T
Make & Modal: SKODA SUPERB, 2.0 (A) Engine No: CHH271231
Reg. Date: 31/10/2018 (Man. Year: 2018) Chassis No: TMBEDBNP4.J7581562
Calour: Black Odometer: 10445 km
Engine Capacity: 1984 cc
Markel Value/New Car Price: N/A
Sum |nsured (5%) Market Value/New Car Price
CONDITI F
General Condition; Steering (Serviceable): Yes Footbrake (Serviceable) Yes
Handbrake (Serviceable) Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 235452 R18 Rear Tyre Size: 235M5Z R18
Front Left Side; Firelli 7 mm Rear Left Side: Firelli 7 mm
Fronl Right Side: Firelli 7 mm Rear Right Side: Firelh 7 mm
The above salues reprasant the remaining fyre ieads depth
COST OF CLAIMS - - Repairer's  Adjuster's  Difference  DIff %
Pans 7.408.58 272278 468578 63.25
Miscellaneous llems 0.00 0.00 0.00
Labour 8.960.00 5.260.00 3,700.00 41.29
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5§) 16,368.58 7,982.79 B,385.79 51.23
+ GST 7.00/7.00% (SS) 1,145.80 558.80 587.00 51.23
Nett Amount (S5) 17,514.38 8,541.59 8,972.79 51.23
+ Car Rental (8.0 x $$120.00/day + 7.00% GST) (5%) 1.027.20
+ Doc/Search Fee (S5) T7.45
Nett Liability (S5) 8,576.24
INSPECTION
Date of Assignment: 12/03/2018
Date Inspected. 12/03/2019 Inspected At VOLKSWAGEN GROUP SINGAPORE
PTELTD
1 KAMPONG AMPAT OFF
MACPHERSON ROAD
SINGAPORE 368314
Estimated Period of Repair: 8.0 days
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Adjuster: CHEN TSUE YEE Manager: CHAN JIA LE

NOTE: This separt represenis our fnoWngs af e me and pace of mapection staled hereirn. Such Mapscion Nas Deen Cormmed out K (e D of our
knowledoe and ablity but any other lablity under sny olher cireumatances s henaby sxpresaly astiuded.
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REPAIR DETAILS
Recommended Parts
Neo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SKODA SIGN Necessary 6497 F5S *B4.97FS
2 1 *NAME PLATE SKODA Necessary 89.31FS *69.31FS
a 1 *NAME PLATE RUBBER MNecessary 93.65F5 *9365FS
4 1 *REAR GUIDE PROFILE LHS Not Necessary 36.23FS *-F5
5 1 *REAR BUMPER BRACKET ,LHS Mot Necessary 38.23Fs *FS
68 1 *REAR GUIDE PROFILE RHS Broken 36.23F5 *36.23F5
7T 01 ‘REAR BUMPER BRACKET RHS Broken 36.23FS *36.23FS
8 1 ‘REAR BUMPER Broken 1464.67F5  "1,4B4.BTFS
8 1 *SPOILER Cut 23550Fs *235.50F5
10 1 *REAR CENTRE BRACKET Broken B67.39F5 *67T.39FS
" 1 *BOOT LID Repair 3,078.28FS “FS
12 1 *WEATHERSTRIP Not Necessary 14588 FS *FS
13 2 *SENSOR BRACKET MNecessary 142 B6FS "142.86F5
4 1 *SENSOR BRACKET MNecessary T143F5 *71.43FS
15 1 *SENSOR BRACKET Necessary 7143F5 *T143FS
16 1 *REAR LIGHT REFLECTOR LEFT Not Necessary 20.96FS *-F§
17 1 *REAR LIGHT REFLECTOR RIGHT Cut 20.58FS *2096FS
1B 1 *REAR RHS LAMP ASSY Not Necessary 565.13F8 “FS
B 1 *REAR RHS INNER LAMP ASSY Not Necessary 409 77FS *-FS
0 1 "SENSOR Broken 151.61FS *151.61FS
21 1 *CLEANER Not Necessary 136.2BFS *~FS
2 1 *2K GLUE Mot Necessary 167.32F5 “F&
23 1 *PRIMER Not Necessary 3D53FS *-FS
24 1 *APPLICATOR Mot Necessary 22 26FS “~F8
25 1 "ZKADHESIVE MNecessary 84 34FS *84.34FS
B 1 *ACTIVATOR Mot Necessary 27 BAFS *-FS
27 1 *BONDAGENT Necessary 67.48F8 *67 48FS
28 1 “TOW COVER Missing 25.73FS *25.73F5
F=Franchise part. 5=SpcNat!,

Total Parts (S5)  7,408.58 2,722.79

Report was unsubmitied during this print-oul.
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Recommended Miscellaneous Items

Thore are no new miscellansous Hems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR New 4,200.00 2,100.00

2 SPRAY PAINT Mew 4,000,00 2.400.00

3 PROGRAMMING & CALIBRATION New 480.00 480.00

4  CHECK WIRE HARNESS ECU,S New 280.00 280.00
Gross Labour Cost (S5) 8,960.00 5,260.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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