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- Merimen e-Claims Page 1 ol |

View Received Message

This mail is associated with

“SMFSG4H (770169397656)
[SHUDIE4A]

MISAUMA BINTE BADRLIN
Feb 17 2019 12:00PM
[TEE MEI LING (DAL MEILINY]
Flifing High Spray Fainting

Reply | Nepty Al | Markos Unread | Print Messsge | Delete Wessage | _Forwara |

Fromm AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent an 07/03/2019 14:44 PM.
To

LEE_HG
Subject Mo OI GIA Report

Hi

Pin be sowca that no Ol GIA repon received
Piz find Ol detalls bedow far your lurther actions

O name  TEE MEL LING (DA METLIN)

Addreas

508,

TOH TUCK ROAD
=03-0%
Singapore 556742

Matile Mo 92991683

Regards,
Aashwesn

| DOCUMENTS SUMMARY B
| There are no documents.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_... 11/3/2019
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1 UHIAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL (5] 62363500 FAX - (0651 42564313

Our Ref: CC6/AIG19004 | 66/Apa3
11 March, 2019

TEE MEI LING (DAI MEILIN)
SOATOH TUCK ROAD

#03-05

SINGAPORE 596742

Dear Sirs,

ACCIDENT INVOLVING SKU 9364A AND H ON 17/02/2019 ALONG/
AT TELOK BLANGAH ROAD AFTER EXIT FROM VIVOCITY

We, LKK Auto Consultants Pre Lid has been appointed to act on the behall of your
insurer, AIG Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related 1o the accident. The
GIA report can be lodged al any of AIG reporting centres. You may refer ta your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments 1o make, please contact the
undersigned within five days from the date of this letter,

Please note that the standing of your insurance policy such as NCD, premium & ele
would be affected.

Yours faithfully,

s

Hsiao Tong

Claims

Tel : 6742 3197

Fax: 6741 4108

Email : chewht @]1kkauto.com

c.e.  Claims Manager
AIG Asia Pacific Insurance Pte Ld
(Mator Claims Dept)



100 AVE 1, m01-25 PAYA UBLISDUSTRIAL PARK, SINGAPORE Jmid) TEL ; (65 62560501 FAX : (065} k256412

Our Ref: CC6/AIG19004166/Apa3
04 April 2019 By Registered Mail

TEE MEI LING (DAl MEILIN)
S50ATOH TUCK ROAD

#03-05

SINGAPORE 596742

Dear Sir,

ACCIDENT INVOLVING SKU 9364A AND SMF 964H ON 17/02/2019 ALONG/
AT TELOK BLANGAH ROAD AFTER EXIT FROM VIVOCITY

We refer to the above subject matter. Your insurer A1G Asia Pacific Insurance Ple Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Lid to act on their behalf to handle this matter,

We highlight that this accident has not been reported to AlG.
Please note that you had been notified by our via mail by post from our office on 1 1/03/2019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit AlG Singapore’s website,

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 20/04/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Ltd reserves the right to
repudiate liability.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

y/
Haféo Tong——
Claims
Tel : 6742 3197
Fax: 6741 4108
Email : chewht(@lkkauto.com

ec Claims Manager
AlIG Asia Pacific Insurance Pre. Lid

{Mator Claims Dept)



uoj1eioeda
Uiyl |m pawsojled § |euo|isuny “pool A||ens|A
8| 1onpoJd Bl paud|jucd § pexNoeld aABy T
8(Qe0) (dde eJaum 15D X[ J0 BA|SN|OU| 82|dd
wal] 48| |ddnSes
BO0JS 4O 1NQe
1dwax3s

155 JoO) pelRJ-oJa7y

1504 aJodeBus Bujlis|a Joj nod ymy|
A|OOE SUO|l|puUDD § SLIA] [mOU
S1U|04¥U| ] UJEd pUB WyS uo || |0 AuR Aed

pJedesJds /w00 180d8u s 1@ mou dn uBjiS
£|dde 5% peJ|nbay pusds whw|ujy oy ple]
1|pedq saJdgs &l Ul pusds ||el8. pue
suj|uo 8|qi6| | uo Moegused XL ol dn Aofu3

BL LIS i HEYD: dDW

't 1SO4ONIS A8 031337700 159
8L°L1 INNDWY 101

a1 8L°LT ™10l 8ns
91°1 BL LT Pe°Z XL
A0

|sge abeisod

1E00/p60/9261/1075d ‘ON " i8Y

/815D ($5)1unouy 4o |10 Joseg
Ip-16-60 -ouL] 6102 4N 0 :@1e(

6-1585010-2W © oN “Bey 1SD
00980t FH04YONIS
8 O¥OoH SONM3 01
HINTI 150d IHO4WONIS PRy “Bay 1SD
0¥ NOSHIHAIYH
150d IHOLYONTS

-
"

ﬂ.#r
counie:]

rr‘-* LYE ey )

L9246/0% 4/ CTN030
[oakte ¥ 04 Apr 2019

Bf Mot

any yous roglsmared urssiela, plsse visk
priwsnd ba srder ol paziing st

RC11424347856
RC11424 345556

Tl 1 vl

P 1 b3 W10

e ahaal dedvary Firmn o B
For DMalal Uss Daly

f# TSH Raf:

EGISTERED ARTICLE(S)

3
1

j"e
irss

nrnfﬁ[ | Byl Jmm( o )suR
[
Cantomts
/v W | et dam( jsum
Irsrancs® 1

POSTING RECEIPT FOR R

-

I Bu-l143
<1G 43564 )

C
 Dwi hi'll'ﬂ}
ad Ho3-05

Toh Tk Re

Eumanfwﬁ

F

GIAR bumgkelc Cresen

5|'n1ﬂ'FﬂH

7. Nama & Adéren of Addrenass

Tag inei b‘nt}
EoM

1. Hams & Addrass of Addrasans

L-l' Wus 'rlumil-

Cs]c_u 4304 )| Comme

baetal

s

Hmme b Slgnsnre

wuuﬂ—umunu—d-r-ﬂﬂhﬂ
-~ harmrdoos or prahibibed je=dil

Ih‘dﬂdd.ﬂ-huﬁmum*l”h

hmﬂﬁﬂdlﬂlﬂl“ﬂ

iz llabiliy peyable



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fasilane

|CLATM SUBFOLDER TRACKING

Case | Motified Ett Submitted | Ad) Assigned Ad) Rpt [Ad) Submitted | Ins Auth'ed Status
|07 Mor 2013 -l alatn 5$650.00 $$650.00 mhpﬂt for Survey
£t Aeg saeagy ot | | mun-u][ vew azt | cancel Case |

Main

CLAIM SUBFOLDER DETAILS [Created by mdjuster]

Insured. | TEE MEI LING (DA MEILIN), 1D 57325417%

Main

Mo . | MISRUMA BINTE BADRUN, 1D: 57315638F I
Vehicle R [17/02/2019 12:00 - :59

o . |SMF9G4H Date of LOSS: | 13 Months and 19 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 77016939765G rollcy/Cover | 3100425892 (Comprehensive) |
Vehice Reg.

o SKUDIE4A :g::m":il PI200344

(Insured) | :

Excess:

\Repairer | Fiying Migh Spray Painting (WQ) BLK 1 Kaki Bukit Ave &, #01-29 Auto Bay, 417883 Kiki Bukit - Tel: 67432957

ey AIG Asis Pacific Insurance Phe. Lid. (Express) - Tel: 65-6419-3000 .. [Handled by MdNoor, Norslah] Norsiah MdNoorSaig, cam
§= -

AXA Insurance Pte Lid (HQ) - Tel: 5338 7788
im;mn—. LMK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _ [Handied by ADRIAN LING] . [Final Rpt due 15/03/2018]

ASSOCIATED MAIL RECEIVED wiow il |  Compose Case Mail |

» AIG_SG (22/04/7019): Re: No O GIA Report
s AlG_SG (02/04/2019): Re: No OI GIA Report
« AIG_SG (07/03/2019); Mo O1 GIA Report

ALL ASSOCIATED TASKS= View Al | Search Tashs | Crests ew Task | Compiste ||

Oue Date  Priority Type  Taak Group Sabject  Handlar Assigned By Completed On Created On  Done?
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SMF964H (77016939765G)
[SKU9364A]
™
MISRUHA BINTE BADRUN
Feb 17 2019 12:00PM
[TEE MEI LING (DAT MEILIN)]
Flying High Spray Painting

ipised Cocumants | upiosa mrots | composs naw Lense | upiosd vides | upiasd sue | View [iwn im Bromasr v]
[Video [pe page__1¥]| 64 |
{No | Finalized On LKX Auto Consultants Pte Ltd (HQ) Thumbnail | Print

I 124/04/19 10:57 | Video - Accident @ | Load MPa
Letters/Correspondences ~]| &
(o | Fmalized On LKX Auto Consultants Pte Lt (HQ) I Thumbnall | Print
| (orah) Third Party Express Settlement - Payment Breakdown @ e
| S
|Photos/Images 3 per v] M
o | Relatel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 |24/10/19 18:30 | General View 0 | wedrs | A

2 |2anoi18 1450 | General View 0 adrc |

3 |24/10/19 14:50 | Genersl View O v | M
4 | 24/10/19 14:50 | Genarsl View 0O | e wG

5 |24/10/19 14:50 | General View 0D wuws | 4
& |29/10/18 14:50 | Genersl View 0 | s wc ,5_3.,

7 |2an1o19 14:50 | General View ©® | wavs | @B

B |24/10/19 14:50 | General View 0| wurs | &

§ | 24/10/19 14:50 | General View O | aaws | A

10 |24/10/19 14:50 | General View 0| dwc || A

11 | 34/10/19 14:50 | General View 0| wadws | A

12 | 24010719 14:51 Reinspection Phato 0| varwc B

13 |24/10/1% 14:51 | Relnspection Photo 0| wares | A

14 | 24/10/19 14:51 Reinspection Photo 0| ediwc | M
15 [24/10/19 1451 | Reinspection Photo O | wearvs | B
L
| Decumentation [1 per page ﬁv =]
[Wo | Relsbel/Reorder |LKK Auto Consultants Pts Lid (HG) ~ || Thumbnail | Print
‘1 [11/03/1308:33 | Nen reporting letter [ BETTLG
[ |15/3/191%5:28 | TP GIA REPORT ) | LosdroF

3 |34/10/1% 16:09 | LETTER 7O OI 0 | Load POF
4 |14/11/1808:4) | WORKSHOP INVOICE ) | Load POF
|5 |14/11/1908:42 | AUTHORISATION TO ACT FORM @) | tosd PoOF
6 |14/11/1908:47 | Releass Voucher s Load POF
7 [Mmnscesz  |woo Load PD#

(Mg | Firalized On AIG Asia Pacific Insurance Pta_Ltd. (SG) Thumbnall | Print

't |72/04/19 14:58 | O1 GIA REPORT @1 | vood POF
Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | et |

There are no docament checkdists configured.

Chacklist Remarks - LKK Auto Consultants Pie Lid (HO)

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019
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Show Remarks To: Dl-undhnu'lmww J
Bicw; Rpraran gea prtuite uieei pisi BN 0 10 aches perte

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 14/11/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKU93B4A (Insd veh) Model: HYUNDAI ELANTRA 1.6 AD
SMF364H (TP veh) GLS (A)
| Date of Accident: |17/0212019
Global Sum Settiement | : | [X] Yes | [ ] No
Repair Estimate 5 1.645.40
Final Repair Cosl 5 450.00
Loss of Use $ 3,00 days at $60.00 per day
Rental (if any) .5 days
LTA / GIA Search Fee :
Others: $
8-
Final Seltlement Sum (Global Sum) - 450.00

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindcate
Ibelow)
A) For Non GIA Registered Workshop: Agreed Liability 50 )

LA licable: Yes/ N BOLA Scenario No
B) For GIA Registered Workshop: PRALPR = i i

BOLA Liability: (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Flying High Spray Painting - 450.00
2) 5
14 Nov
JOANNE LEE KHANG MIN 2019
LKK Aulo Consultants Pte Lid Dale

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 14/11/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (coregno 1ses071a8r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3581 Fax: 6844-B805 Email: sur@ikkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Qur File No: CCB/AIG18004186/AEA3Q2
Date: 14112018
REFERENCE
Handling Insurer; AIG Asia Pacific Insurance Pte. Lid.  Policy No 2100425852
Claimant .
Vehicle No : SMF9B64H Insured Vehicle No : SKUS354A
Date of Loss 17/0272019 Nature of Claim: TP Claim No: 770168347656
RIPTION & IDENTIFI Hi
Reg No: SMFa64H
Make & Model, HYUNDAI ELANTRA, 1.6 AD GLS (A) Engine No. G4FGJU254229
Reg. Date: 2610/2018 (Man, Year 2018) Chassis No: KMHD841CMJUT44695
Colour Grey Odometer. 3715 km
Engine Capacity: 1581 cc
Market Value/New Car NIA
Price:
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceabla) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition,
CONDITION OF TYRES
Front Tyre Size: 21545 R17 Rear Tyre Size: 215/45 R17
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop & mm
Thie above valles reprasant the nemaring fyme mads depth
COST OF CLAIMS Repairers  Adjuster's  Difference  Diff %)
Paris 88540 420,32 475.08 53.06
Miscellaneous llems 0.00 0.00 0.00
Labour 750,00 380.00 370.00 48.33
Paintwork Labour 0.00 0.00 0.00
Towing D00 0.00 0.00
Calculated Gross Total (S5) 1,645.40 B00.32 845.08 51.36
Approved Total (Overridden) (S$) 650.00
Nett Amount (S§) 1,645.40 650.00 995.40 60.50
+ Loss of Use (3.0 x 5560.00/day) (55) 180.00
(S8) B30.00
Liable Amount (50.00%) (S§) 415.00
Global Sum Settlament (S5) 450.00
INSPECTION
Date of Assignment 05/03/2019
Dale |nspected 05/03/2018 Inspected At Flying High Spray Painting (HQ)
BLK 1 Kaki Bukit Ave 6, #01-28 Auto
Bay
Singapore 417883
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report Page2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yl

NOTE: This mport represents our findings af the lime and place of ingpeclion staled herin. Such inspection has been camed ouf io the baat of our
knowledge and abiity buf any offier labWity imder any ather circumstances /s hereby srpressly exciuded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 14/11/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repalrer's Amount
1 1 *REAR BUMPER Defarmed 48540F *495 40 FL
2 1 *REAR BUMPER CLIPS Mecessary 30.00F *30.00FL
3 2 *REAR BUMPER SIDE HOLDER Mot Necessary 52.00F *FL
4 1 *REAR BUMPER SIDE REFLECTOR LH Not Necessary 38.00F *FL
5 1 *REVERSE SENSOR Not Necessary 280.00FS *-FS
F=Franchise part. S=SpcNelt. L=LisiitemDisc
Sub Total (S§) 895.40 525.40
- List Item Discount on L Items 0.00/20.00% (S%) 0.00 105.08
Total Parts (SS$) 895.40 420.32
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 14/11/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items solected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 PANEL BEATING New 300.00 100.00
2 SPRAY PAINTING New 300.00 200.00
3 WIRING New 50.00 30.00
4 TO REMOVE REVERSE SENSOR New 100.00 50.00

Gross Labour Cost (S§) 750.00 380.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=... 14/11/2019



