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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Owner 1D Type: Singapore NRIC
Chwner 1D 2277E
Vehicle No. SLHAE118H

Vehicle to be Exported: Yy

Intended Deregistration Date: 13 Mar 20179

Vehicle Make: AUDI

Vehicle Model: Q5 SPORT 2.0 TFSI QU S TROMNIC
Primary Calour White

Manufacturing Year: 2018

Engine No.: DAXD51201

Chassis No WAUZZZFY1K2028747
Maximum Power Output 185.0 kW (248 bhpl
Open Market Value $45557.00

Original Registration Date: 25Feb 2019

First Registration Date: 25 Feb 2019

Transfer Count: 0

Actual ARF Pajd $55,780.00

PARF Eligibility: Yes

PARF Eligibility Expiry Date 24 Feb 2029

PARF Rebate Amount: £41835.00

COE Expiry Date: 24 Feb 2029

COE Category B - Car above 1600cc or ¥7kW [130khp)
COE Period(Years): 10

QP Paid £34,509.00

COE Rebate Amount: $27.407.00

Tatal Rebate Amount $69.442.00

The Information contained herein Is correct a5 at 13 Mar 2019

OK
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Emall: Nora khai@premivmauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183

Reference PA/TP/0286/2019/KN
Date 6-Mar-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd

8 Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Jespico Ang Chern Yih
Address Bik 154 Lorong 2 Toa Payoh
#28-612
Singapore 310154
Telephone 54558967
Type of Claim Third Party Claims
Palicy No., 1900016653
Vehicle No SLHB8118H 7
Model Code 05 SPORTS 2.0 TFSI
Model / Year 25/2/2019
Engine No DAX 051201
Chassis No WAUZZZFY1K2028747
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 5-Mar-19

Place of Accident

75E LOEVEN ROAD CARPARK



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax | 6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLH 8118 H

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire harness for -
1 headlights, horns, outside temperature sensar, 5/N 5 480.00 g
headlight washer assy and front parking aid
To dismantle and renew front bumper assy and LHS e 73D
2 headlight. Re-organize front crash management 5 1,400700 '
components. Reinstall all parts removed.
(fod ksl App
To respray front bumper assy, front bumper spoiler £ I'[ u—-"l —
3 and bath front wheel arch covers. o = 2&!/],,6 0 A
4  To carry aut diagnostic check. S/N 5 192.00 ,
TOTAL LABOUR CHARGES $ 4,272.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
ial Li i

S/N  Parts Description S/Nett Remark
1  FRONT BUMPER WL,A 3 2,364.00 «
2 FRONT BUMPER FIXING PARTS VT *~ 3 244.00 A

3 FRONT BUMPER SECURING STRIP /™1 5 34.00
4  BUMPER CLOSING ELEMENT-LH /7 *~ S 101.00 *

S FRONT BUMPER GRILLE- CENTER \~f A= s 129.00

6 FRONT SPOILER S 685.00

7 UNDERRUN BAR ME = S 431.00 4
8  CLOSING ELEMENT S 156,00

9  RADIATORGRILLE 4 5 3,258.00 =
10 QUATTRO' INSCRIPTION /A 5 87.00 -
11  STRIKERPLATE  jput = S 222.00*

12 AIRGUIDEGRILLE A< s 519.00
13 ENDCAP }, s 83.00 +
14 FOAM FILLER PIECE B s 259.00 4
1S FRONT BUMPER CARRIER ?M o $ 831.00 #
16 FRONT BUMPER COVER S 116,00 -
17 GUIDE SECTION - LH s 34.00 4

18  FRONT PARKING SENSOR - INNER S 231.00¢

19 FRONT PARKING SENSOR-OUTER | © 5 231.00%

20 PARKING SENSOR SEAL RING 4 s 12.00 *

SUB TOTAL SPARE PARTS ; S 10502?.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLH 8118 H

Damaged Parts & Prices

S/N___ Parts Description S/Nett ::li'nark
21 MOUNTING FOR MAIN BEAM HEADLIGHT =~ Ait s S 107.00 *
22 LED HEADLIGHT - LH } 3 7,227.00 &
23 LIFTCYLINDER - LH B 3 128.00 +
24  CAUTION' SIGN 5 13.00 +
25 STICKER FOR AIR CONDITIOMNER % - s 1B.0Q -+
26  WHEELCOVER-LH / 3 577.00 ~~ %
27 WHEEL COVER - RH jf«v“- 5 577.00 =
28 CUP A plee s 124.00 -
29 FRONT NUMBER PLATE /en < 25.00 «
30 SUNDRIES  Alef Mlse - 5 500.00,%

TOTAL SPARE PARTS $ 19,323.00

TOTAL LABOUR CHARGES S 4,272.00

GRAND TOTAL $ 23,595.00

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax

Name
Surveyed Date
Authorised Date :
Excess Cost
Liability
Remarks

s

Please Note

Yours faithfully,

Adann. -
| 3}/9 5/:’\;’_} - I

Nt A Hede l : 3 }73

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 {or appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Hsiao Tnna (LKKAuto)

From: Carrine Leong <carrine.leong@premiumauto.comsg>

Sent: Wednesday, 19 June 2019 1:53 PM

To: Adrian Ling (LKKAuto); Asher Sng (LKKAuto); CS A Team; Admin A

Ce: 'Chang Chee 5ing’, jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - SLHB118H - TP AXA - SURVEYED 13 MAR 19

Attachments: WhatsApp Image 2019-05-07 at 3.03.10 PM.JPEG; WhatsApp Image 2019-05-07 at

3.03.08 PM (1) jpeg; WhatsApp Image 2019-05-07 at 3.03.08 PMJPEG; WhatsApp
Image 2019-05-07 at 3.03.09 PMPEG; WhatsApp Image 2019-05-07 at 3.03.09 PM
(1)jpeg; PAD2862019 - SLH 8118 H Q5 2.0 SPORT TFS| - FRONT (AXA) xlsx

Hi Adrian and All,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 23 May 2019.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premium Automobiles Pte Ltd (neg s issazzrw)

55 Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 9925 1. +65 6841 1183

&. carfine leong@premiumauto. com.sg  w. www.audl.com.sg

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223

]

Emall Disclaimer

Thin emall, Including any attachmant, s confidential and may akio be priviieged.

If you have recoied it in errar, please notily us irmmedistely by reply emall and then delete this message from yowt system
Plaase do nat copy it or use it Tor any perpose. or disclose its contents or any sttachmant to any other person. Thank you

From: Boo seng yak [mailto:boojohnny@gmall.com]

Sent: Thursday, 23 May, 2019 8:21 PM

To: Adrian Ling <adrianling@Ikkauto.com>; Asher Sng (LKKAuto) <ashersng@Ilkkauto.com>; cs-a@lkkauto.com;
admin-a@lkkauto.com; Carrine Leong <carrine.leong@premiumauto.com.sg>; Chang Chee Sing

<claims@ premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: FINAL REVISION - SLHB118H - TP AXA - SURVEYED 13 MAR 19

Hi Adnan and all.

Revised estimate is attached with photographs.



Please confirm $9358.60 @ 3 days.

Your early closure is appreciated.

Best regards - jb



Premium Automobiles

55 LUbl Road 1, Singapore 408659
Tel : 5366 2323 Fax 6841 1183
Email Nera khai@premiumauto com sg ( claims@pramiumauto. com.sg

Telefax

Estimate +  Accident Repairs
Waorkshop *  UbiRoad 1

Contact No + 63652323

Fax No *  BB41 1183
Reference : PATPIOZ2BGRZ01SMKN
Date +  B-Mar-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AXA Insurance Singapore Pte Ltd
B Shenton Way

#27-01 AXA Tower
Singapore 068811

Attn: Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr. Jespico Ang Chem Yih
Address *  Bik 154 Lorong 2 Toa Payoh
#28-612
Singapore 310154
Telophone : B4558067
Type of Claim :  Third Party Claims
Policy No. + 1900016653
Vehicle No : SLH8118H
Model Code : Q5S5PORTS20TFSI
Maodel | Year : 2572010
Engine No :  DAX 051201
Chassis No + WAUZZZFY1K2028747
Mileage 3
Date In &
Liability P
Excess Cost -
Estimated By 1 Johnny Boo / Allan Wu
Accident Date ¥ 5-Mar-18
Place of Accident ¢ 75E LDEVEN ROAD CARPARK



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel B368 2323 Fax' 6B41 1183

Telefax

Estimated Labour Charges for ident Vehicle SLH 8118 H

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove, check and reinstall fronl wire hamess for
1 headlights, homns, oulside tempearalure sensor, SN § 480.00 § 480.00
headlight washer assy and fronl parking aid
To dismantle and renew front bumper assy and LHS
2 headlight. Re-organize front crash management 3 1,400.00 ] 700.00
components. Reinstall all parts removed.
To respray fronl bumper assy. front bumper spoller and 1.100.00
- both front wheel arch covers. * <,200.00 . !
4 To carry out diagnostic check SN § 182.00 s 192.00
TOTAL LABOUR CHARGES I 4,272.00 H 247200




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Rean No. SLH 8118 H
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
1 FRONT BUMPER $ 2,364.00 2,364.00
2 FRONT BUMPER FIXING PARTS s 244.00
3 FRONT BUMPER SECURING STRIP $ 34.00
4 BUMPER CLOSING ELEMENT - LH § 101.00
5 FRONT BUMPER GRILLE - CENTER $ 129.00
6 FRONT SPOILER s £85.00
7 UNDERRUN BAR s 431.00
8 CLOSING ELEMENT s 156.00
9 RADIATOR GRILLE $ 3,258.00 3,258.00
10 QUATTRO' INSCRIPTION - 87.00 86.60
11 STRIKER PLATE s 22200
12 AIR GUIDE GRILLE $ 519,00
13 END CAP -1 83.00
14 FOAM FILLER PIECE $ 259.00
15 FRONT BUMPER CARRIER 5 831.00
18 FRONT BUMPER COVER 3 116.00
17 GUIDE SECTION - LH 5 34.00
18 FRONT PARKING SENSOR - INNER 5 231.00
19 FRONT PARKING SENSOR - OUTER $ 231.00
20 PARKING SENSOR SEAL RING 4 5 12.00
SUB TOTAL SPARE PARTS ; $ 10,027.00 5,708.60

All charges are not inclusive of GST
Legend . Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLH 8118 H

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
$ 5,708.60
21 MOUNTING FOR MAIN BEAM HEADLIGHT $ 107.00
22 LED HEADLIGHT - LH $ 7.227.00
23 LIFT CYLINDER - LH $ 128.00
24 CAUTION' SIGN $ 13.00
25  STICKER FOR AIR CONDITIONER $ 18.00
26  WHEEL COVER - LH $ 57700 § 576.50
27 WHEEL COVER - RH $ 57700 § 576.50
28 CUP $ 124.00
29  FRONT NUMBER PLATE $ 2500 § 25.00
30  SUNDRIES $ 500.00
TOTAL SPARE PARTS $ 19,323.00 s 6,886.60
TOTAL LABOUR CHARGES $ 4,27200 2,472.00
GRAND TOTAL $ 23,595.00 s 9,356.60

All charges are not inclusive of GST

Legend

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett
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AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : ANG CHERN YIH JEPISCO (HONG CHENYU JEPISCO) Vehicle No. : SLHB118H
Period of Insurance : 25 Feb 2018 To 24 Feb 2021 Policy No. :+ 1800018653
Engine Na. : DAX 051201 Endarsament No.
Chassis No. : WALZZZFY 1K2028747 lssued Date : 05 Mar 2018
ABOUT THE COVER
Make/Maode! AUDI Q5 Sport 20 TFSIgu
Engine Capacity/Tonnage @ 1 884.00 CC Sum Insured  Market Value First Year of Registration = 2019
Driver Restriction NA Off Peak Car  No Insuring with COE/PARF  Yes
Person or Classes of Persons Entitled 1o Drive*
#) The Fabcyhaltes

) Ay O peraar) wihe it driving 00 the Policytoldor s aider of wilh Frkfes permasion
Thin Pabey will ncameely M Pohcyhoicer or any suthotinesd dreosr only § halsbes msat s spacified gge condsion,

Tieni harvs o pay a0 sadifional gum of $3 000 s “Irepenenced Dover Excess (1087 # vou ame o Your Sutfmosed Dver mamed of annamead) Gias ke than 2 yeary doiwing espenence

Age Condition 35 years old and above

Limitation as to use"

i only for social, ormesic and pissurs purposes Bng for e Poiicyholder's Susnes
This Pobcy dorn rel cover wia Rl hine or rssird. aneing Lukon anving imil FBang. Dice-mang Felabilty Mal or sbesd-1ealing 1he CETiags of goods cfer Man KEMDles i1 SOMTECIoN Wilh By oo oF
DUEMERE ar Uns o 8 UIPEEE N conreshon e Motor Trate.

Loss of Usa 1800ec - 2000cc Opticnal

* Lirstations remdered noperases by Seciion § of e Mobor Venicies | Thid-Sary Risiy and Compsnasion) &zt (Cap 188) g Sacbon 04 of $e Rosd Trenspor) Act 1BAT (Walpysisi, s nal (o be
WIChioed unda’ Fees hesdngs

L e e ——

Saction |
Fire - §0 Own Damgpe « $1000 Thefl - 30 Flosd Cover - 80 |

Saction ¥
Proparty Damage - 80

Windscrean | §100

Named Driver and ExXcess jwnes sopicates: ‘
ANG CHERN Y1H JEPISCO (HONG CHENYU JERISSO) - $1000 (Own Demags|

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR |

LAvh Cumbomar Sedve Contar Add 55 Ui Rosd 1 Singapors 408885 5827

For oltes  Approwsd Peporling Centes'ai st oreed Reparen plesss contict oo 24-Faur scodem smergency falme of -4 508 6200 almrmamvsly, yow g el © &0 ewbain www g 00 5G
o Al B5 Mobsle App Semply starch and downlosd A5 5G° from iTunes or Google Play

Hire Purchase Company/Employers Loan. DBS BANK LTD

I°e Fmrebry cortify that Ihe pobicy o which e Certfcae of insurencs melRES /m me0ed N sccorzance with IMe praviesms 2F e Molor Vehicies(Thrd Party Rsks and Compamation) Act {Cap. 18l Parl IV of
i Femd Tranapon Act, {687 (Maisyea) and Mot Vehicles (Toim Pacy Hiske) Rulss. 1056 (Meayea)

0504125262

ot
PREMIUM LEASING -KTL
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
SINGARORE 158838 AIG Asia Pacific Insurance Pte. Ltd.
Undorwritten by AIG Asia Pacific nsurance Pe. Lid. AUTHORISED REPRESENTATIVE

Lar




24-HOUR AIG AUTO HOTLINE: +65 6338 6200
" IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

. Y
| What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accidemt?

. rmeBAlE aassiEnce SRS a0 acobent - Weep calrn and move your cal bo 8 saks placs.

- Emergency hreatdown sefece - Do mot seteif o disciss faul o blarmes with he st partyties)

. Towdn) seroce (dent or non-accudent relaied) . Fleport e sociden fo um wilh yoor acsadend wericle (wheller dumagesd o nal)

- ddvice on Moior Clairms procedures wis ol appreved reporling centes of Sulhorised repairem within 24 hours o e

Ll Medical Relpal Assislisics il working day of the sccidenl.

- Eutrmit Vil Surmmone/Corespondances from fhord pamydies) s AIG
Emmadiately .

It no ene is injured in the accident:

. Fou e not regured o make any polios report

L] Racord wehichs mambed, Ame anid sodresl. murance company and polcy qumber of e abar diveris) ang wehickeis|

. Callect dmafs inama. sodress and conlact numiber) of wilnesses and'or iry io Iske phifiogranhs of e scene of he aocident

. Faport e accder is us with your acoden yvehicle wisiher Semagad or nol} vill our Bpprowed eporling cenires or authonsss reparsns wiihin 24 Foems or B el
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance, Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotling number (65) 6419-3000 for assistance.

The Certihicate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AIG and its use is subject to the terms and conditions
contained In the Loss of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) sfier filing/reporting your
accident claim
Your rental car will be made available within § working hours of activation with the Rental Car Company
Al the time of collection af the Rental Car, the original insurance pelicy and schedule issued by AlG a copy of tha Accident
Report from Audi Customer Service Centre musl be produced
The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitamant is stated in the Policy.
Rental cars are strictly for use in Singapore only.
t|laElt':a-lr'l.'li»:.\'r'l af rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
i5
Upgrade of Rental Car is available upon request subject (o additional charges by the Rental Car Company.

M A wWN

=~

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
501 Guillemard Read Singapore 399840
Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): Sam to 4pm

“Tre Fania Car Company & Tenms & Cornmmbom apply 8 refuraidin secunly fepom] esoeis iy for e Reme T Collissen Dmags e s

o A
IMPORTANT NOTICE
If you sell your motor vehicle. this Notice |s IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the

Motor Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall ba unlawful for any person to use or cause of permit any
other parson fo use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further warned that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Faillure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.8B).

This Policy will cease to be valld once the motor vehicle has been sold to another person unless the transfar of interest has been duly
nofified to and agreed to by the insurance company concerned, |f the insurance company agress to cover the new owner, they will issus
a new Certificate of Insuranca in the new owner s name. The premium chargeable may vary according o tha new owner's profile.
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hitpa:/ivp smartclaims axa.com.sgiclaim-portalhtmiindex-vendor-service-requests imifservice-requesis/view-messagel TserviceRequestNumbe. .

Clalm Partal

<TP - Mandate IA> - S9M01G10 EACCIDEN INVOLVING
SLP 4535X OI & SLH 8118H(TP) ON 05/03/2019

Type
© Question

Message

Liability: 100%. Insured driver collided onto third party parked vehicle. Inform Ol about third party claim.
Agreed to settle at best and aware NCD issue. We seek your mandate at $10,421.15(if claim LOU)
-510,663.15(if claim LOR). TP-Mandate 1A had been uploaded in Smartclaims. Kindly let us have your
approvalfinstruction. Hslao Tong - 20 June 2019

1"
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Immediate Advice

To : AXA Insurance Pte Ltd Date: 20/6/2019

Survey Details:

Date of loss 5-Mar-19

Date of appointment &-Mar-19

Date of survey 13-Mar-19

Location of survey PREMIUM AUTOMOBILES PTELTD

Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number SLHE118H
Make and Model AUDI Q5 SPORT 2.0 TFSI QU S TRONIC
Date of registration 25-Feb-19
Parf Rebate
Market Value 5 210,000.00
Parf Rebate 5 69,442.00
Nett Loss 5 140,558.00
Repair details:

[Initial Estimate | s 23,595.00 |

Proposed/Revised repair cost:
Parts 5 6,886.60
Check items [estimate) NIL
Labour 5 2,472.00
Total $ 9,358.60
Lump Sum(if applicable} 5 .
[Humh&r of days for repair | 3 |
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emarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 10,013.70 | S 10,013.70
Loss of use (4days x 100.00) S 400.00 NIL
Loss of rental (ddays x
$150.00){w/GST) NIL | 5 642.00
Loss of income NIL NIL
LTA search fees 5 745| 5 7.45
Others NIL NIL
Pﬂ:pﬂi&d Total 5 10,421.15 | & 10,663.15




Hsiao Tnna !LKKAutu!

From: Mei Kwan [LKKAuta)

Sent: Monday, 24 June 2019 2:01 PM

To: Hsiao Tong (LKKAuUto)

Subject: FW: New message for service request 102381, vehicle number SLHB118H

——0Original Message—

From: Admin-D [LKKAuto)

Sent: Friday, 21 lune, 2019 9:25 AM

To: Admin A <admin-a@lkkaulo.com>

Subject: FW: New message for service reques! 102381, vehicle number SLH8118H

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Ple Lid

Phone: 6741-8434 | email: assignments@lkkouto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi
Avenue |, #02-25 | 5{408933)

——Original Message—

From; peterwang@axa.com.sg [mailto:peter.wang@axa.com.sg)

Sent: Friday, 21 June, 2017 2:21 AM

To: admin-d@lkkauto.com

Subject: New message for service request 102381, vehicle number SLHE118H

AXA Insurance has sent you a message for claim number SSM01G10.

Please click here hitps://vpsmariclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,
This message Is confidential; its contents do not constitute a commitment by AXA excep! where provided
for in o written agreement between you and AXA. Any unauthorized disclosure, use or dissemination. either
whole or partial, is prohibited. If you are not the intended recipient of the message. please nofify the sender
immediately.



Hsiao Tnna (LKKAuto)

From: Asher Sng (LKKAuUto)
Sent: Thursday, 18 July 2019 12:59 PM
To: Claims; Hsiao Tong (LKKAuto)
Ce: Admin A; assignments; Mel Kwan (LKKAuto)
Subject: RE: ACCIDENT INVOLVING SLH 8118 H AND YOUR INSURED SLP4535X DATED ON
05/03/2019 *=* LKK REF; CC4/ASM12004160/ea3
Attachments: SAftersales19071710160.pdf
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong ,

Kindly assist.

Thank You.

Rest Regaords

Asher Sng | Case Hondler

LK Auto Consultants Ple Lid

phone: 4841-4051 | emall: gshenng@kkouio.com | fax: 4741-4108
Bl 51, Paya Ubl iIndustrial Park, Ukl Avenue 1, #02-25 | 5(408733)

From: Claims <claims(@premiumauto.com.sg>

Sent: Wednesday, 17 July 2019 10:36 AM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Ce: Admin A <admin-a(@lkkauto.com>; assignments <assignments(@lkkauto.com>; Mei Kwan (LKKAuto)
<Meikwan@|lkkauto.com=>; Claims <claims@premiumauto.com.sg>

Subject: RE: ACCIDENT INVOLVING SLH 8118 H AND YOUR INSURED SLP4535X DATED ON
05/03/2019 *** LKK REF: CC4/ASM19004160/ea3

Dear Asher,
Please find attached LOD for your perusal. We hand the original to Adrian shortly.

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd e we sz
55 Ubl Road 1 Road Singapare 408699
p. +65 6388 2323 d. +65 67689911 {.+65 6841 1183

e. claims@premiumauto.com 58 w. www. audi com.sg
Aud| Showroom, Aud| Centre 281 Alexandra Road Singapore 159938 p. +65 66836 2223

1
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#u'ntééga;ble

Email Disclaimer

Thin amail, including any antachment, 1§ confidential ana may also be prvileged
1 wou have received i1 in error, pleate natily us immediately by regly emall snd then delpte this message from your syster
Please do nol copy it or use It for gny purpose; or disclose (ts contents or any sttschment to any clifser person Thank you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 16 Apnl. 2019 4:22 PM

To: "Asher Sng (LKKAuto)' <AsherSng(@lkkauto.com>

Ce: 'Admin A' <admin-af@lkkauto.com>; 'assignments’ <assignments@lkkauto.com>; 'Mei Kwan

(LKK Auto) <Meikwan(@lkkauto com=; 'Claims’ <claims(@ premiumauto. com.sg=>

Subject: RE: ACCIDENT INVOLVING SLH 8118 H AND YOUR INSURED SLP4535X DATED ON
05/03/2019 *** LKK REF: CC4/ASM 19004 160/ea3

Dear Asher,
Noted. We accept your offer on direct settlement with 100% liability in our client’'s favour.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e, apphia.ng@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

THE ALL-MNEWW Al

Emall MMaclalmer

This email, including any attvchment, 18 confldeniial and may slso be privileged
If vou have received it in error, pleass notify us immediately by reply email and then delete this message from your system
Please do mot copy [t or wee it for any purpose. or discloas its conlents or any attachiment 10 sny other person. Thank you



From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Tuesday, April 16, 2019 3:12 PM

To: Claims <claims@premiumauto.com.sg>

Ce: Admin A <admin-a@!lkkauto.com>; assignments <gssignments(@lkkauto.com>; Mei1 Kwan (LKKAuto)
<Meikwan(@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SLH 8118 H AND YOUR INSURED SLP4535X DATED ON
05/03/2019 *** LKK REF: CC4/ASM19004160/ea3

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS

Hi SirrMdm,
We refer to the email below.

Our principal have clear the policy issue and please be informed that basing on the accident statements
submitted by both parties, the liability is clear / under BOLA (subject to BOLA guideline settlement) and
shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.
And the days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on
negotiate settlement.

Thank You.

Bl Regords.

Ather Sng | Cose Hondler

LKK Auto Consullants Ple Lid

phone: 4841-6051 | emoll: shenngdilkkouto.com | fox: 6741-4108
Blk 51, Paya Ubl Indusiial Park, Ubl Avenue 1, #02-25 | 5[408733)

From: Claims <claims{@premiumauto.com.sg>

Sent: Tuesday, 16 Apnl 2019 2:23 PM

To: Asher Sng (LKKAuto) <AsherSng(@lkkauto.com>

Ce: Admin A <admin-a(@lkkauto.com>; assignments <assignments(@lkkauto.com=; Mei Kwan (LKKAuto)
<Meikwan(@ lkkauto.com=; 'Claims’ <claims(@premi 0.COM.Sg>

Subject: RE: ACCIDENT INVOLVING SLH 8118 H AND YOUR INSURED SLP4535X DATED ON
05/03/2019 *** LKK REF: CC4/ASM19004160/ca3

Dear Asher,
Kindly let us know ASAP.

We will complaint to that OIC manager.



Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e. apphia.ng@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223

WELCOME TO THE
8TH DIMENSION.

FHE ALL-MNEW AL

Emull Disclaimer

This emmil, including any attachment, s confidential and may also be priv leged
IF you have received it in ermor, please notify us immedinely by reply emml and then delete this message from your system
Pleass do pot copy' if ar use 1 lor anmy purpxose, o disclose 118 comients o any attnchment o any other peTson. Thonk vou

From: Claims <claims{a premiumauto,.com.sg=

Sent: Tuesday, April 16, 2019 11:43 AM

To: 'Asher Sng (LKKAuto)' <AsherSng(@lkkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com>; ‘assignments' <assignments(@lkkauto.com>; 'Mei Kwan

(LKK Auto) <Meikwan(@lkkauto com>; 'Claims’ <claims(@premiumauto.com.sg=>

Subject: RE: ACCIDENT INVOLVING SLH 8118 H AND YOUR INSURED SLP4535X DATED ON
05/03/2019 *** LKK REF: CC4/ASM19004160/ea3

Dear Asher,
Kindly advise QIC name on AXA

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (Reg No 199902271W)

281 Alexandra Road Singapore 159938

p. +65 6366 2323, option 1

e, apphia.ng@premiumauto.com.sg wW. www.audi.COmM.5SE

Audi Showroom 281 Alexandra Road Singapore 159938 p. +65 68362223




Premium Automobiles

Telefax

AXA lnsurance Singapore Pte Litd Norah Khai fram

& Shenton Way A768 OR28 Telephone +65-

#2701 AXA Tower 6841 1183 Telalax  +85

Singapare 06881 | Maobile  +65-

am:P;:lmr Claims Body Repair ?ﬂw

Your Ref: CC4/ASM19004160/ea3 our Claim
o o PA/TP/0289/2019/5M Cur Ref

9" MAY 2019 Date

RE: CLAIM-OWNER’'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner

Liability Clearance

Accident Date
Place

Repair Cost
WIFP No.

Repairer's Name

Audi Q5 SPORT 2.0 TFSI QU

WALUZZZFY 1 K2028747

SLHBI18H

4060 KM

Mr.Ang Chem Yih, Jespico

Direct Settlement by Asher Sng from

LKK Auto Consultants Pte Lid via email dated
16 April 2019 with LOLU/LOR.

5™ March 2019

75E LOEVEN ROAD S (248845) CARPARK
$

45121

Premium Automobiles Pie Lid

Intal pages

Pramium Aulcmobites Ple Li

Showroom

# Leng Kea Road
Singapore 158000
Telephone (65) 6566 1111
Telstaa  (65) 6471 3733

Service & Pars Centres
55 Ubl Road 1

Singapore 408699
Telaphone (65 6366 2323
Talafax  (65) 6241 1183

I/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

M
N\ P

Owner / Insured Signature
Time necs
i U571

DISCHARGE VOUCHER - AXA INS - SLHEIEH
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : ANG CHERN YIH JEPISCO (HONG CHENYL JEPISCO) Vehicle No. : SLHE118H
Period of insurance : 25 Feb 2018 To 24 Feb 2021 Policy No. : 1800016653
Engine No. : DAX 051201 Endorsement No.  ©
Chassis No. | WALZZZFY 12028747 lssued Date : 05 Mar 2018
MakeModal ALIDI Q5 Sport 2.0 TFSI qu
Engine Capacity/ Tonnage & 1,884.00 CC Sum Insured © Market Value First Year of Registration : 2018
Dirivar Restrichon P NA Off Peak Car = No Insuring with COE/PARF = Yes
Parson or Classes of Persans Entitted to Drive®
) Tom
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Vi P 1 iy i Rdshenl o of §3.000 g Tinessenencsd Dreer Eves (DR § Yoy se of Yol Auhanesa Creer (named or unnaied] P e R0 1 peany drang sepanancs

Age Condition 15 years old and above
Limitation as lo use®
Uns oy o W, SorTeld Bl @l [HEEdure W N P ¥ 1 e
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ANG CHERN YIH JEPIBCO (HONG CHENYU JEFISCO) - 51000 10wn Damags)
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Hire Purchase Company/Employers Loan: DBS BANK LTD
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201 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE
LINGAPORE 159938 AlG Asia Pacific Insurance Ple. Lid.

Undersritine by AIG Asls Pacific insursnce Pie. Ltd,
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Premium Automobiles

AXA Insurance Pte Ltd Norah Khai
No § Shenton Way 6768 9911
#2701 AXA Tower 6841 1183
Singapore 06881 | Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLITS118 1 PA/TP/0289/2019/KS

17 July 2019

Dear Sir,
RE: INSURANCE CLAIM FOR SLH 8118 H, Audi Q5 SPORT 2.0 TFSI Qu.

With reference to the above-mentioned vehicle, no. SLH 8118 H, claimant,
Mr. Ang Chern Yih, Jepisco, please find the related document as per
attached.

1. A copy of the Original invoice no. 85014018 — 5% 10,013.70
2. A copy of Authorization 1o Act duly signed by client

3. A copy of the Release Voucher attached

4. Rental Bill - S$300.00 (S$150.00 x 2 days)

5. A copy of GIA Search fee — 552.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

1f you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards
This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls
AXA-SLHERIISH

from

Telephone +85-
Telefax  +65-
EMdail

Qur departmant
Our Rel

Your Rel

Date

total pages

Pramium Automobiles Pte Lic
Showroom

2 Leng Kes Rosd

Singapaore 158090
Telephone (85) 6566 1111
Telefax  (B5) 8471 3733

Service & Parts Cantres
55 Ubi Rd 1

Singapore 408659
Tetephone (B5) 6336 2323
Telefax  (B5) 684 11163



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 16 April 2015 3:09 PM

To: KAMAL SIDHU@GMAILCOM, JANEJHSUNG@GMAILCOM

Subject: ACCIDENT INVOLVING SLP 4535X AND SLH 8118H ALONG 75E LOEWEN ROAD OPEN

CARPARK ON 05/03/2019

16 APRIL 2018

KAMAL SINGH SIDHU / SUNG JANE JI HYUN

Dear Sir/ Mdm

OUR REF  : CC4/ASM19004160/Aea3
YOUR REF :SLP 4535X

ACCIDENT INVOLVING SLP 4535X AND SLH 8118H ALONG 75E LOEWEN ROAD OPEN CARPARK ON
05/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from M/s PREMIUM AUTOMOBILES PTE LTD acting on behalf of the owner of
SLH 8118H against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had hit Third Party parked
vehicle SLH 8118H. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.



We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you nol be seeking the protection of your policy and seek lo take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

ashersng@|kkauto.com within 7 days from the date of this letter_if not in ntre. The
list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (it any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

I you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep
us Informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representalives, or make any compromise or seftlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
ashersng@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.



Yours sincerely,

Asher
Case Handler
DID: 6841 6051

FAX: 6741 4108

Email: ashersng@Ikkauto.com

c.c. AXA Insurance Pte Lid (AXA)

{Motor Claims Dept)



Your Ref: CC4/ASM19004160/ea3

PA/TP/0285/2019/SM

09 May 2019

Mr. Ang Chern Yih, Jepisco

Apt Blk 154 Lorong 2 Toa Paych
#w2B-612

Singapore 310154

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 068811

Motor Claim Dept

Dear Sir/Madam,

RE: LETTER OF AUTHORIZATION

ACCIDENT INVOLVING VEHICLE SLH 8118 H / SLP 4535 X
AT 75E LOEVEN ROAD S (248845) CARPARK ON 5™ MARCH 2019

| am the registered owner of SLH 8118 H.

| confirm that | will be claiming for Rental Charges / Loss of Use / Repair cost and
hereby authorize your esleemed company lo settle the Rental Charges / Loss of Use
and repair bill directly with Premium Automobiles Pte Lid.

Your kind attention will be greatly appreciated.

Yours faithfully,

—
A

Mr. Ang Chern Yih, JepiSco

Copy to Norah Khai, Premium Automobiles Pte Ltd
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CLAMREF  : €C 4[%14&(&16&}&3 [/ SAMO\610
INSURED s YComa t_:w.q,\mm

DISCHARGE VOUCHER

We/I | MR JEPISCO ANG CHERN YIH___, NRIC NO._S8202277E | hereby agree to accept the
sum of dollars :
(8610315 .30 | paid to us/me by AXA INSURANCE PTE LTD as full and final uﬂlﬂ; of l#dlhm

of whatever kind including damages for personal injuries and damages to property that wefl may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
|.SLP 4535 X] as a result of an accident along |_T:

on [ 05032018 | of which we/l were/was the driver/ awner/ hirer/ passenger/rider/pilllon/ insurer
of motor vehicle no. [SLH 8118 H ].

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim{s) whatsoever and whosoever present or future that we/l may have

against the said Insurer, owner and/or driver of vehicle no. [SLP 4535 X _| in connection directly or
indirectly with the said accident and give our/my full and final discharge.

we/I hereby declare that we/i arefam the person(s) entitled to receive the above settlement and
hersby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

it Is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SLP 4535 X].

Datedthis ___ 9L dayof WY 20 14
—
Claimant’s Signature ! ': - Egbl\%
NRIC no./ Company Stamp . SB2
Occupation/ Busingss
Address . APT BLK 154 LORONG 2 TOA PAYOH #28-612 5310154

Telephone No. . B45558067
Witness's Name <y wpgseA ™M I8mAIC

Witness's Signature : < &

Witness's NRIC No. ; SN0z

KNS, I P2 Lid Cowsipmm ARg 1o 199E0I3610M
i a y AYE i o DEER ] 1



Premium Automobiles Pte Ltd (HD

Audi Centre Singapore Alexandrs Service Contre Ut Servics Cantre Customar Service

207 Almuanore Flosd 280 Aspeanare Poad A5 Lot Foed 1 Rdrvica Appoinimmn 308 2323
Wim — mﬂ-ulﬂ Hirgaies dOMSR Tk e Saneid L= RFe s
Mg Taiwigs B4TT 3723 Mmin Telelns 8473 1023 :tﬁ mm =

INS TAX INVOICE

Fage 1 11:14 Company fAeg. No. 199302271W
GST Reg. No. 199802271W

AA IREUEANCE FTE LTD i = .
WOTOR CLATM DEFT Invaice: &s014018 Agcount: ACDOS T @)

B SHENTON MAY,
27-01 AXK TOWER, Date : 127072019 AXA INSURANCE PTE LTD

MOTCR CLAIM DEFT
8 SHENTON WAY,

HGAPORE 068811 ;
51 RE 11 0DEs8Ll Order : SLMS118M §27-01 AXA TOWER,
Term : 30 SINGAPORE 066811
Regn Noi susdiies (v 41163 Regn Date: 25/08/201% Mileage: 4002 WIP No.: 45121
Model: 08 sPomT 2.0 TPSI qu 5 tremic Chassiss WAUZEZPYI1X2028747  Engine: pax 051201 Dept: v
You have been assisted by - gp-Tony Foong t33 )
Details Oty Unit Price Amount
5 SUBLET i 25.00 .00 25,00
TO SUFPLY VEHICLE NUMBER PLATE
s SODYWORE M: 480.00 1.00 480.00
TO MEMOVE,CHECK AMOD REINSTALL FRONT WIRE
HARMESE FOR HEADLIGHTS, HORNS, OUTSIOE
TEMPERATUKE SENSOR, HEADLIGHT WASHER ASSY
AMD FRONT PARKING AID.
5 BODYWORK i 100,00 1.00 T00.00
TO DISMANTLE AND RENDW TRONT BUMFER ASSY.
REORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
EEINSTALL ALL PARTS REMOVED
& BODYWORK M: 1100,00 1.00 1,100.00
TO RESPRAY FEONT BUMPER ASSY AND BOTH
. FRONT WHEEL ANCH COVER
5 BODYWORE M 192.00 1.00 192.00
TO CARRY OUT DIAGHOSTIC CHECK
® ABOAB5IES1S APY GEILLE 1.00 3258.00 3,250.00
® ABOABSITIAE GAT COVER 1.00 576.50 576,50
® REOABSITLTE Gl COVER 1.00 £76.50 576,50
“ ABDABOTL07A GRY {SE}COVER LH{18.03.1 1.00 1050.050 1,090.00
% AROABOT108A GRI [58|COVER RH{1B.03.1 1.00 1090.00 1,080.00
X R8OABSITIE 22 INSCRIPTION *QUATTRD 1.00 §6. 60 BE. 60
% ABOABOTEEY oA (GER)CONN PIECE(18.0 1.00 164.00 184.00
Parts  6,B61.80 Sub-Total 5, 358860
Labous .00
Subles 2.,497.00 ‘
Merua 0.00 T% GST a1
c 0.
Lubricant 4o & — 10,013.70
Received by For & on behalf of

Premium Automobiles Pie Lid
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. CHAN'S & SONS ENTERPRISE
*  CAM RENTALE wwe.chans oomag lemmFullr#m
HE"TAL AGHE-EMEHT Jﬂ'l! Pﬁ_ .n*‘
e T— of Butny Pazaport! Nnc No. Naonaity
JeDicea  dng chern Tin (7.1498,2 230 "ni
_«TS& ‘*j Cccupation _%nﬁ)'a Gan of Expary
Bk 54 bosorw O Toa Tayeh e
i Pastal Coow Conract Mo Mol Frone No
HIB-62 B QuesBE 63
Jouil Hirer s 7 Guarasior s Mame Datw of Birth _'—5‘%21‘& Natonaity
TAoowss " Cocupanon Dirving Licence No Daw of Expury
= Posinl Code Contac! Mo Mosie Phone No
CHECK OUT | o= e [ o | —s !
| 3- 5'1% I-U '.}t"ﬁ“ wa | E Cf) Wz 3 F
CHECK IN | Date | T Ahimage T Femars
| 3.5 19 1 -=6 am I m!
HAPOATANT NOTES - UNIT RATE (%) TOTAL (%)
i Car i rewincied o SINGAPORE use. See cisuse (1) lor non-cormpiance.
B MO 19 will De Qi TOF vemicie Mal 1esirme ety AATE 2 e So 300
aarmings his damagen senciy i repa,
i amiadiise— First 52000 for any Third Party Acceent Claim, | GsTe ™
® Adqitonsl Exsess of $3000 for arivers under Jiyrs oid or sbove TOpms | —
and'or kess han Zyr driving experence TOTAL 200
M Hinw 8 responsilie for ol parking fines & treflic summons. :
E Eapneon - One coy's Mivance nolios i rquitsd offwrwins no asiensicn EXTENSION violesa .
will be aiowed
H Vehicl should be retumed ul th same fime s colection mcept on | | Audi  Sillg S01M65 - 00649
Satunday whare sgtum e bs beloee 1 0am. ! -
£ Vahice riuried sher oMice hewr will b chasged 1o the neel wosking Gay =vh 8uph |

W Moy snRnEon i oneged 1 15 af ine daily ree |
B As preveriive manEnance, slease check water & engine ol dally, !
. ] |

i

3 Pisans checs el you have not it any of yous parsonal belongings in
whtacls, Our company and stall wiil Aot be responaible lor any loss
paiengings Bher the vencle i relumed

8 For fhe comiad of oiver yaen, pease mimin om smoling, aabig
camying of pats m the car A dearsng charge of 5200 will be imposad

g o

WmOKy. By o dirty venici. DEPOSIT {relundatiu) 55 Bl o |
" s ol PASSEMGERS wm commemial vehits i@ sinclly profibsed. |

u;”wwmm urdol hire's worumen CompensEbon aTe CHAMGED OVER FROM VEH DATE

iy

LWWe have reac BNg agree 13 Mo 1erTne et CoNNonS of e ronlel dgreeinent abces N a8 4ef Overtes! ’
(W decian fhal all miormalion green o0 i foem o e and accurale,

g f,.---"'_“'h,
mw g
Hirer's Sighature__—~ J Joint Hirer's! Guaraniors Signatune for CHAN'S & SONS ENTERPRISE
| VEHICLE NO. SmD R34 MODEL
| N S o Fmrn e #on i T e OSTTE B
| FROM 3-5-9 RETURN

OPFERATING HOURS MONDAY TO FAIDAY § J0AM TO 500 SATURDAY B.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



%miﬁjﬂﬂs ENTERPRISE Ch Gnts

Singapore TS8ITE
Tal 7532538 FaxSTS67SES www .chans.com.sg

GST Rag MNe: 51-838000-M

TAX INVOICE
JEPISCO ANG CHERN YIN INVOICE - AR1905-0143
BLK 154 #28-612 DATE : 08/05/2019
LORONG 2 TOA PAYOH TERMS t coD
SINGAPORE 310154 STAFF ID : AMIRA .

AGREEMENT NO. : HAZ01805-0041

ATTN : JEPISCO ANG CHERN YIN

Vehicle RegNo  : SMD8127R 280.37

Make /| Model

Rental Dates . Rental Billing From 07/05/2019 To 09/05/2019

Pariod : 2 days

Rental Rate : 5% 150,00 Per Day {Including GST)

Reference No . SLHB11EH
AMOUNT : S§ NON-TAXABLE VALUE : 0.00
THREE HUNDRED DOLLARS ONLY TAXABLE VALUE : 280.37

GSTT% : 18.63

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official UiSe Only

Payment Date F { Amt

C5/CCICH
CS/CC/CH

ealerbor ot ) BEARTAS" 263 semomang Aosd Goodink Fark Singapors 735379 T 47532336 F 67367863 € Al n QPeRaLEOM 85



CHANS & SONS ENTERPRISE -
363 Sembawang Road, Goodlink Park, mqn S
ﬁm ::Im www.chans.com.sg

GST Reg No: 51-936800-M

Hirer:
JESPICO ANG CHERN YIN

OFFICIAL RECEIPT

_—

r—————
| DESCRIETION

Official Receipt No = 201905-0069

Account of JEPISCOANG CHERN YIN

Date Issued . 089/05/2019

Vehicle Reg Na. . SMDB127TR

Rental Dates : 07082018

Amount Received - S% 300.00

Payment Type. VISA viD1g882 55 300.00
Payment for Invoice AR1905-0143

Comments I

LTI ———

— - AT P
\UAMOUNT RECEIVED

* This ls & computer genarated documant. Mo signature & requined

VAA L mft @' i &.E-,If}é 383 Sembawang Road Goodink Park Sigapos 70870 T 6753250 F ATIATIAL B adbamichiann. e g



5010 Invoicn

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE
& Raffies Quay #18-00, Singapore 048580
WE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M40D017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Cur Ref No: GR-18-034843
Date of Request 050372018 Your Ref No: Online Purchase
Promlum Aulomobiles Pla Lid
55 Ubl Road 1
Singapore 406699
Dear SirMadam,
Enguiry Daie 05/03r2018
Enguiry By Lim Kes Siang
TP Vehicle No SLP4535X
Accideni Date 05/03/2019
Enquiry Result
TP Viehicie No. Insurer Fariod of Insurance Insurer Tel. Na,
SLP4535X AXA Insurance Ple Lid 14/08/2018-13/06/2019 8338 7288
Thank You

mmwmmmnukmmmm-mmmwuhmmurhmﬂmmmmmﬂ
wmmmmmmmhmmwmwumumnnmmvwhnwdmwaﬂ
or In connectian with the repons or their Images.

This is a computer generated document and requires no signalune,

hips Jisingapore mermen. com/claims/index cim?fusebaxr=kTReas&luseaclion=dsp _genimviparefid=20761888CFID=483125038CFTOMEN=215... 12



5018 Ivmice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Frone: +65 5224 0010 Fax +65 8224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam 1o Spm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-19-034943
Date of Request: 05032019 Your Rel No: Online Purchasze
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408629
Dear SirMadam,
Enquiry Dale 05032018
Enquiry By Lim Kea Siang
TP Vehicle No SLP4535X
Accident Dale 051032018
DESCRIPTION ' AMOUNT (S$)
TP Insurar Enguiry 1.87
GST Amourt 0.13
otal Amount Due [(GST Inclusive) 2.00
Thank You.

This s a computer generated document and requires no signature,

For GIARMC Official use:
Date:
[¥] GIRO [ | Cash | ] Cheque

hitps iisingapore marnimen, comiclaimsfindax.ofmMuseboxsMTRsasslusesction=dsp_geninvipirofid=20781988CFID=483 125008CFTOKEN=215.., 272



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vahicle No: LP 4535X {Insd veh) | Model: ALIDI Q5
FLH B11BH {TP veh)

|_I‘.'.III‘.n of Accident: Psmmmn

Global Sum Settlement [ ' | [ 1 Yes ]_ [X] No

Repair Estimate & 25,245 65

Final Repair Cost - 10,013.70

Loss of Use 5 days at $0.00 per day
Rental (if any) - 300,00 2 days
|LTA / GlA Search Fee | s| z,uc!
|G'Ihuru'. l SI D.W]

-

Final Setflement Sum ' 8 10.315.70

Is Third Party Workshop GIA Registered? [x ] YES [ 1 NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA Applicable: Yes/ Ne BOLA Scenario No:
B) For GIA Registered Workshap: o i
= e
BOLA Liability: 100 (%) Assessed Liability (*): (%)

* Assessed Liabilily to be filled only for chain colllsions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |PREMIUM AUTOMOBILES PTE LTD 1 10,315
JOANNE LEE KHANG MIN 01/08r2019
LKK Aulo Consullants Ple Litd Date

Please attach all the supporting documents to the form,

(Final Repair Bill; Rental Invoice; Release Voucher: Authorisation to Act: Survey Report; Medical
Raport! Bill {if any)



LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833
TEL: 62565 3661 FAX: 62565 4315
Reg. No: 189607188R GST Reg. No. 18-8607198-R

Affiliated to Faderation Internationala Des Experts En Automobile

AXA INSURANCE PTE LTD Ref | CCA/ASM19004180/Apadq2
8 SHENTON WAY #24-01

AXA TOWERSINGAPORE DBB811 e il i ﬂ”lllll“lmmllm
ATTN:PETER Code : ASM

12

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SLP 4535X Veh. Inspected SLH8118H
Policy No. CNBBTZTH Coverage (§) 0.00
Claim No. SOMD1G10 Excess ($) 0.00
Assign From Assign Date 06/03/2010
2. Vehicle Particulars & Condition <
Make & Model AUDI QS5 c.C 1984
Engine No. HIDDEN Year of Reg. 2018
Chassis No. WALZZZFY 12028747 Colour WHITE
Odometer B804 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/55R19 CONTINENTAL B mm
L/H Front Tyre |235/55R18 CONTINENTAL B mm
R/H Rear Tyre |235/55R19 CONTINENTAL & mm
L/H Rear Tyre |235/55 R19 CONTINENTAL & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 05032018 Inspection Date 13/03/2018
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIRDAD 1.
SINGAPORE 403689
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL FERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapoms 408833
TEL: 6256 3581 FAX: 6256 4315

Reg No 189607186R GST Reg. No 15-89607188-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLH B118H
' f D Cratt Estimate By | Our Adjusted
aty Description of Parts Condition | &stima unf?yill “l‘:j]
REPLACEMENT OF PARTS
1|FRONT BUMPER (SN) (CONSISTENT) DEFORMED 2,364 .00 2,364 00
1|FRONT BUMPER FIXING PARTS (SN) (CONSISTENT) MOT NECESSARY 244 00
1|FRONT BUMPER SECURING STRIP (SN) (CONSISTENT) |NOT NECESSARY 3400
1|BUMPER CLOSING ELEMENT -LH (SN) (CONSISTENT) NOT NECESSARY 101.00
1|FRONT BUMPER GRILLE -CENTER (SN) [CONSISTENT) |NOT NECESSARY 129.00
1|FRONT SPOILER (SN) (CONSISTENT) NOT NECESSARY 685.00
1|UNDERRUN BAR (SN) (CONSISTENT) NOT NECESSARY 431.00
1|CLOSING ELEMENT (SN) (CONSISTENT) NOT NECESSARY 156.00
1|RADIATOR GRILLE (SN) (CONSISTENT) DEFORMED 3,258.00 3,256.00
1|QUATTRO ' INSCRIPTION (SN) (CONSISTENT) NECESSARY B7.00 BB.6B0
1|STRIKER PLATE (SN} (CONSISTENT) NOT NECESSARY 22200
1]AIR GUIRE GRILLE (SN) (CONSISTENT) NOT NECESSARY 519.00
1|END CAP [SN) (CONSISTENT) NOT NECESSARY B3.00
1|FOAM FILLER PIECE (SMN) (CONSISTENT) NOT NECESSARY 259.00
1|FRONT BUMPER CARRIER (SN) (CONSISTENT) NOT NECESSARY 831.00
1|FRONT BUMPER COVER (SNM) (CONSISTENT) NOT NECESSARY 116.00
1|GUIDE SECTION -LH (SN) (CONSISTENT) NOT NECESSARY 34.00
1|FRONT PARKING SENSOR -INMER (SN) (CONSISTENT) |MOT NECESSARY 231.00
1|FRONT PARKING SENSOR -OUTER (SM) (CONSISTENT) |NOT NECESSARY 231.00
4PARKING SENSOR SEAL RING (SN) (CONSISTENT) NOT NECESSARY 12.00
1|MOUNTING FOR MAIN BEAM HEADLIGTH (SN) NOT NECESSARY 107.00
(CONSISTENT)
1|LED HEADLIGHT -LH (SN) (CONSISTENT) NOT NECESSARY 7.227.00
1|LIFT CYLINDER -LH (SN) (CONSISTENT) NOT NECESSARY 128.00
1|CAUTION SIGN (SN) (CONSISTENT) NOT NECESSARY 13.00
1|STICKER FOR AIR CONDITIONER (SN) ([COMNSISTENT) NOT NECESSARY 18.00 -
1|WHEEL COVER -LH (SN} (CONSISTENT) NECESSARY 577.00 576.50
1|WHEEL COVER -RH (SN) (CONSISTENT) MECESSARY 577.00 576.50
1]CLIP [SN) (CONSISTENT) NOT NECESSARY 124.00
1|FRONT NUMBER PLATE (SN) ([CONSISTENT) MECESSARY 25.00 25.00

Reporl Ref No. CC4/ASM130041680/Apa3q2
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4115

Reg. No: 188607188R GST Reg No. 18-8607188-R Page No. 2 of 2
aty Description of Parts Condition [ Estimate ?sf ““’“;1}"““'
1|SUNDRIES (SN) (CONSISTENT) NOT NECESSARY 500.00
18,323.00 6,886.60
LABOUR
TO REMOVE,CHECK AND REINSTALL FRONT WIRE 480.00 480.00
HARMESS FOR HEADLIGHTS, OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT
PARKING AID,
TO DISMANTLE AND RENEW FRONT BUMPER ASSY AND 1,400.00 700.00
LHS HEADLIGHT.RE-ORGANIZE FRONT CRASH
MANAGEMENT COMPONENTS .REINSTALL ALL PARTS
REMOVED
TO RESPRAY FRONT BUMPER ASSY FRONT BUMPER 2.200.00 1,100.00
SPOILER AND BOTH FRONT WHEEL ARCH COVERS.
TO CARRY OUT DIAGNOSTIC CHECK. 182.00 192.00
427200 247200
GRAND TOTAL 23._535.0& 9,358.60
| RECOMMENDED COST OF REPAIRS | | | 9,358.60|

Report Ref No. CC4/ASM19004160/Apa3q2

/I é 3‘2‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraiser

CISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Repar is msse solety for the use snd benalil of the Clisnt named on the frant pags of this Repart.

o i Report
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