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Report Format :
Lump Sum /I LB.) (S )

_:'-nau!d.u (N BN ) - g“‘ﬁ'ﬁ'
g ASSIGNMENT S
From pae 12|13 hﬂ Vel Mo sKH 23355 e 2017 00
Estimatzd Cosl Type: NCaf | M.Cycle | Bus { Van | Lorry / Taxl | Prime Mover |
oD WS | TP RES / OD RES ! EVA INV I MV Truck | Trailer or

T Inspect Vahici Mo S’KI{ 33355 ke nlwm QUL 2'?“ ‘}.43‘0
il Workshop mis Ci !: E: * Cﬂl'l"'l'l Colour 31—% MG Insured | Std | NITNA
ol QI'.J"I' (Imw Sp. Rmsading n}!‘l'fl TiRadio: Insured [ St { NI NA
Insurad EngMo:
Policy No. CiNo ‘:II\\-\ ﬂcl? Y JZ 000 32%
Claims No Gen Cond, Good | Poor | Burmt
Surm Insurertd Encess Stesnng: I@HlmmediLﬂkad!Bumt of

{Chent's Record) Brake @rummmmmuml or
Make af Veh \-30an(wal Modi:  Nil | | STD AIRim or

-ﬁ’(\df i Tyre Size F: 1"18',5‘5’”3' -

(Policy Conitian) 4144 ‘ﬂ%@ R -

Remark The veh had commenced its NS | O | | ps/@OR/ EXNOVA | GY | FS | LIZA | MIC | OHTSU [ PIR [ SUMI|
repair at the time of inspection. TOYD ! YOKO or '
Bal or Markel Value Front Rear
IDAC Accidant Rport Canststent? : Yes or No fBal mm Ribal it
GIA | PR Sean Consistent? . Yes or No LiBal. mem L/Bal mm
Esl Repars: days Res: Yes or No DOA % sl |°l oL g b;h?
Lt %  3Val: Yes or No Survey held al che C Pa)
CA | REV | REP. | 24HRS Des of Damages: Frt | Rear | QIS / NIS | UIC | Roaftop or
Vehicke IN 1 OUT (T n{h

Cate Person Contacted The UIC | Chassis frame | Body Structure affected due fo calksion.

Diate | Tima Achion { Instruction :

Plo- = A4 0 (RED: 235K

Pt Time. Fhe Past 1a D: Preli. Report Days Of Repair:
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CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED ‘,‘
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 609330 Tel: 65684555 Fax: 65801058 w
Lo feg No : 19770146%G ESTIMATE G5T Beg Wa ¢ MR-BSO0LI1-X

— —_—
__-l_.l = Plaaer o e e p =

e, V'Wnad amme & Vanicla i i

Mr Lynette Tan Su Ling (Lynette Cust No/Name  KCVOB334/Ms Lynette Tan Su Ling (Lynette

Chen Suling) Reg Wo/Reg Date S5KHIIIGS / oa/10/201

526 Miltonia Close Date In/Mileage / 0

#05-17 Chassis No JMYXTGF IMJZ000325

Vihsanere. TAGIOT Engine No B12TP2671

Contact No Make/Mode ! 'MIT/OUTLANDER 2.4 CVT AMD (£04)
Colour/Trim DO1 COSMIC BLUE  / BK  BLACK

KOVORI34  CROVCH 05/03/2019 17: 265 | AndreChow
e = __"_ '_.;-f:. -'_-'-'-.T".’.-.:_-_._-_j | . B "
£ PNTEBDOD

RENEW ACCIDENT DAMAGED PORTION ON REAR BUMPER, WEAR TAILGATE. REPAIR
REAR END PANEL

£ PNTBBOOO o ssen
TRANSFER TAILGATE TRIM, MECHANISM AND ELECTRONICS TO FACILITATE REPAIR -

E PNTBAOOO - 240,001
REMOVE AND [NSTALL TAILGATE GLASS

E PNTEB000 | It
REMOVE AMD INSTALL REVERSE SENSOR

£ PNTOS000 ;'I.éﬂ 1584, 00
RESPRAY REAR BUMPER, REAR T + REAR ENG PRYEL o .

M SUNDRY |—= @5¢° N PR &S\ P 7 ~ 40,004

—SPY CAC LOGo P I— o I'] (1]~ {"If—’\\

M SUNDRY L= =) \S L |-’_'__

TTTEPPEY REAR WINDSCREEN SEALANT Mo Yo 5-'

M SUNDRY
SHERLY BODY SEALANT P
M SURORY _ 160.004
SUPPLY ANTI CORROSION 7
M SUNDEY

=SHBPLY REVERSE SENSORS 3 :
A 54900099 1 Gs 1

CHECE WIRING AND CHASSIS ELECTRICAL SYSTEM
A 10028901 zun.’:g,--

T0 CARRY OUT DIAGMOSTIC CMECK USING WI-SCAN PRO TEST =

USING HI-SCAN PRO TEST

;
2

M FACE,RR BUMPER DE ~ ., 1.00 873,00 00.00 B71.00°
M REINFORCEMENT R BUMPER,LH ;?Q‘""' 1.00 78.00 00.00 78.00

M REINFORCEMENT,RR BUMPER,RH | JEIY™ 1.00 78.00 00.00 78.00

M BRET R /BMPE FACE SIDE,RiALE f, 1.00 12.00 09.00 12.00 -]
M BRXT,R/BMPR FACE SIDE, LM 1.00 12.00 00,00 12.00~
H EXTENSION,AR HUMPER D€ 7 1.00 230.00 00.00 230.00 -
M PANEL ASSY,TAILGATE ¥4~ 1.00 924.00 00.00 924.00

Confirm b accepted by

Kuthorized algnatory and company stamp

Valldity of this sitimete (s 14 days from date of goate. This |4 & computer gemeratsd docussst, we oigreturs i reguired,

Extimated costy quoted are macluding G37. Mw weuld memtion Inet the absve estimate I3 based on sur Initie) inspection snd doms mot inelse
any sdditiona] parts or labour which may bw reguired sfisr repair work has commenced. Qccasionally worm or demsged parts ars ol ccoversd
after werk Mas started and needed for repairs or replacesent, Wowsver, should thin sccur, we would sdvise you. Plasie be Informed that &
depanit of 504 wf the showe eaiimste in piyibile bofore commencoment of the work. Payment for thic may be sade in cash, credii card or
:hq-.'l'u-nl;tntr-umhllm-uirrﬂi of the windscreen in the svent of nadvertent breskage in the courie of renewing
the rubbar wasl or sther repair requiring the ressval of ihe windscrean.

Page 1 of 2



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardans Singapore 809339 Tal: 65884555 Fax: 65681056

ESTIMATE

€e

CYCLE & CARRIAGE

Co Reg Mo @ 1977014696

o

MITSUBISHI
MOTORS

Mr Lynette Tan Su Ling (Lynette Cust Mo/Name  KCVOG334/Ms Lynette Tan Su Ling (Lynette
Chen Suling) Reg No/Reg Date SKMIIISS  / 04/10/201
526 Miltonia Close Date In/Mileage / 0
;?i;:om e Chassis o JMYXTGF IHJZ0001Z5
Engine No 4R12TPZ671
Contact Mo Make/Modal MIT/OUTLANDER 2.4 CVT AND (EDM)
Coleur/Trim DOl COSMIC BLUE  / BK BLACK
AccountNo  Terms  Date/Tima Printed  CS Operator — il
KCVOB 334 CROVCH  05/03/2019/ 17:00 265 / AndreChow 37003
| Doscription of Goods ] Services _
M GARKISH, TAILGATE 3 3V 1.00 489,00 00.00 289,00
M DAM, TAILGATE,UPR plee =~ 1.00 i2.00 00.00 12.00 -
P DAM,TAILGATE SIDE Aés 2.00 27.00 90.00 54,00
P STOPPER,WINDSHIELD GLASS Mea 2.00 3.00 00.00 6,00 <
M DAM,TAILGATE ,LWR Ade -~ 1.00 41.00 00.00 41.00 <
M HEFLECTOR,TAIL LAMP, L} YL IVC 1,00 99.00 00.00 #9.00
M REFLECTOR, TAIL LAMP RH 7Lt 1.00 94.00 00.00 94..00
M DECAL,4WD M .~ 1.00 18.00 00.00 18,00 -
M MARK,OUTLANDER far - 1.00 04.00 00.00 44.00_
1 _ n E i .
F-_—u (2 : :--«.]"
>~ 11 111l — “ p—s
) L | ||'f-_;.._“-.'-
£ JAVEYOR NAME : - Hp Sov itk
¢ JRVEYOR <A
e _2fo3fiy @ ({30
* L]
FEMARNS )
r
Canfirm L accepted by
Hett 8,364.00
7% GST on 9364.00 655.48
Total Payable 10,019.48
u yigna company §

Tallaity of this satimate Vs 14 days Trom date of guete. Thin i o computer gesarated docusent, ne signature |8 remelred.

Extimuted conti guoted are secluding G5T, e would sestion thet the sbows sstimate 16 based om sur Initia] Imspection snid dees st o] ude
ny sdditional paris or libour which say be required after repair wark has commenced, Occasionally wern or dasaged parts are discoversd
stinr work has started and nesded for repiairs or replacessnt, Howsver, thould this eccwr. we would sdvise you. Flesse be inforeed that a
deponit of 50U of Lhe abeve estimsts i3 payable befors comencessnt of the work, Papsent for this say be msde in cash, credit card o=
rhegie. You mest alse sgres to pay full amount for romewsl of the windscreen in the avent of inadvertent brsakage in the course of Fifiew i g

the rubber weal or sther repalr reguiring the ressva] of ths windicresn.
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CYSLE & CAmmLON

VEHICLENO : SKH32335S

MODEL : _M 1T/ ouTimipETL. 2.4 CNT AwD
WIP : 379003

Meterial $ 22%6.00
Labour $ Y41390.99
Sub-Total o ] 6. UUbio0
Less 2% Disc ' § 7
Less Excess ¥ - |
Total § 6 Yyl
GST 7% ‘' 8 4S .22
|.|I Grand Total : § 2.%'&41 1
| Finalise By/Date —Lﬁml\ ol 25[e3/19 l!

% ] REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED wITH INVOICING

] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK____ F WORKING DAYS + 2 daye (wheand)

¥ TP wehicle vio; <supyuizg ( wpia)
# eloadm loss o} MeNTKL,



@ @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
PANDAN GARDENS CUSTOMER SERVICE CENTRE

MITSUBISHI
CYCLE B CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 MOTORS
PRO-FORMA INVOICE
Co Reg No : 1977014696 THIS IS NDT AN DFFIC|QL TAX |NVD|CE GST Reg Wo : u-unnu: X
) Involce Name & Addrass ¥ - == , 3 e ——
Ms Lynette Tan Su Ling (Lynette Cust No/Name !‘C\’Dﬁ]lﬂ'ﬂs Lyrlettl Tan Su Ling [Lynettu
Chen Suling) Reg No/Reg Date SKH3I315S / 0471072017
526 Miltonia Close Date In/Mileage 13/03/2019/ 28151
;?:':im o Chassis/Package JMYXTGFIWJZODD3ZE /DCI7SIC
’ Engine No 481272671
Contact No *Mobile: 97847482 Make/Modal MIT/OUTLANDER 2.4 CVT AWD (ED4)
12/03/ Colour/Trim D01 COSMIC BLUE  / BK BLACK

RENEW DAMAGED PORTION ON REAR BUMPER, REAR TAILGATE,
REPAIR REAR END PANEL

E PNTB8000 160.00 ¢
TRANSFER TAILGATE TRIM, MECHANISM AND ELECTRONICS TO FACILITATE REPAIR

E PNTEBOOO 240.004"
REMOVE AND INSTALL TAILGATE GLASS

£ PNTES000 60.004"
REMOVE AND INSTALL mmf SEHsuu

E PNT98000 - — — : 1260.00 4"
SPRAY PAINT REAR BUMPE , - REAR M= G

M SUNDRY -— | ) ! G—), 40.00 4
SUPPLY CBC LOGO L >~/ t

M SUNDARY 80.004"
SUPPLY REAR WINDSCREEN SEALANT

M SUNDRY 40.004"
SUPPLY BODY SEALANT ON AFFECTED PANELS

M SUNDRY 160.00 J~
SUPPLY ANT! CORROSION ON AFFECTED PORTIONS

A 54900099 60.00 4"
CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

A 10028901 200.00 ¢

TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI=-5CAN PRO TEST

§ SPECIALISTJOB 220,004
SUPPLY REVER SENSOR (MIT OUTLANDER / D14)

X FACE,RR BUMPER - 1.00 873.00 00.00 873.004
X BRKT,R/BMPR FACE SIDE,RH™ 1.00 12.00 00.00 12.00 1

X BRKT,R/EMPR FACE SIDE,LH - 1.00 12.00 00.00 12.004
X EXTENSION,RR BUMPER -~ 1.00 230.00 00.00 230.009
X PANEL ASSY,TAILGATE - 1.00 924.00 00.00 924.004
X DAM, TAILGATE,UPR ~ 1.00 12.00 00.00 12.001
X DAM,TAILGATE SIDE -~ 2.00 27.00 00.00 54,004

This §s not an official tax invoice.
This is a computer genorated document, no signature is required.

Page 1 of 2



CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED
PANDAN GARDENS CUSTOMER SERVICE CENTRE
209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056

PRO-FORMA INVOICE

THIS IS NDT AN DFFICIAL TAX INVDICE GST Reg No : WR-8500111-X

o

MITSUBISHI
MOTORS

€e

CYCLE & CARRIAGE

E'I ll| He : llﬂ'ﬂﬂ-ll'l

iame & Address = f N SR |
Ms Lynette Tan Su Ling (Lynette Cust No/Name KCV0B6334/Ms Lynette Iun Su L1ng (Lynette
chen Suling) Reg No/Reg Date SKH3335% J 04a/10/2017
326 Miltonia Close Date In/Mileage 13/03/2019/ 28151
;?-"‘:? — Chassis/Package JMYXTGFINIZO00325 /0C17S3C
s Engine No 4B12TP267]
Contact Mo *Mobile: 97847482 Make/Mode) MIT/OUTLANDER 2.4 CVT AWD (ED4)
12/03/ Colour/Trim DOLl COSMIC BLUE / BK BLACK
STOPPER,WINDSHIELD SLAS 2.00 3.00 00.00 6.001
K [DAM, TAILGATE,LNR - 1.00 41.00 00.00 al.ooq
X DECAL.4WD -~ 1.00 18.00 00.00 18.001
X MARK,ODUTLANDER -~ 1.00 94.00 00.00 94.004
2 TEXT
TP INDIA
DOA: 05.03.2019
SURVEYOR: RASUL 12.03.2019
7 DAYS
LA L\_
Cycle & Corrioge celebrotes 120 yeors.
Visit www.cyclecorrioge.com/120 for more info!
Parts 2.276.00 Nett 6,446.00
Labour 3,630.00 7% GST on  6446,00 451.22
Standard Menu 0.00
Specialist Job 220.00 Total Payabile 6,897.22
Diagnostics Job 0.00
Sundry/0thers 320.00
Total (w/e GST) §,446,00

This is not an official tax invelce.
This ts & computer generated document, no signature §s reguired.

Page T of 2



% @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED \’
_ PANDAN GARDENS CUSTOMER SERVICE CENTRE F A

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel: 65684555 Fax: 65691056 ”gg!l-_.'g"‘%j“'
Lo Reg Mo : 1977014586 ESTlMATE GST Reg No : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info

Mr Lynette Tan Su Ling (Lynette Cust No/MName KCYOG6334 /Ms Lynette Tan Su Ling [Lynette
Chen Suling) Reg No/Reg Date 5KH33355 / 04/10/201
526 Miltonia Close Date In/Mileage / 0
;‘?5'” o Chassis No JMYXTGF 3WJ 2000325
THgeRER : Engine No aB12TPZ6T1
Contact Mo Make /Model MIT/OUTLANDER 2.4 CVT AWD (E04)
Colour/Trim D01 COSMIC BLUE  / BK BLACK
Account No Terms Date/Time Printed CSE Operator WIF Na
KCV06334 CROVCH 05/03/2019/ 17:00 265 | AndreChow 37003
Description of Goods |/ Services Qty  Unit Price Disc% Amount
£ PNTBBO00 27#0.00
RENEW ACCIDENT DAMAGED PORTION ON REAR BUMPER, REAR TAILGATE, REPAIR “S:’-’)M
REAR END PANEL
E PNTE8000 (bo 5570
TRANSFER TAILGATE TRIM, MECHANISM AND ELECTRONICS TO FACILITATE REPAIR
E PNTBBOOD 240.004
REMOVE AND INSTALL TAILGATE GLASS
E PNTEBO0O bo 1570

REMOVE AND [NSTALL REVERSE SENSOR

E PNT9B00C 160 15200

RESPRAY REAR BUMPER, REAR TATLGATE, REAR END PANEL

M SUNDRY 30.004"
SUPPLY CAC LOGOD |

M SUNDRY Eﬁ.ty"
SUPPLY REAR WINDSCREEN SEALANT

M SUNORY o apal
SUPPLY BODY SEALANT

M SUNDRY 160,004
SUPPLY ANTI CORROSION /

M SUNDRY M 220.03,—

SUPPLY REVERSE SENSORS -
A 54900099 Go M

CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM

A 10028901 a‘f.”.]y/
TO CARRY OUT DIAGNOSTIC CHECK USING WI-SCAN PRO TEST
USING HI-S5CAN PRO TEST

M FACE,RR BUMPER DE -« 1.00 873.00 00.00 B73.00
M REINFORCEMENT,RR BUMPER,LH . 1.00 78.00 00.00 78.00
M REINFORCEMENT ,RR BUMPER,.RH -« 1.00 JB.OD 00.00 JA.00
M BRKT,R/BMPR FACE SIDE,RHALL ff 1,00 12.00 00.00 12.00
M BRKT,R/BMPR FACE SIDE,LH 1.00 12.00 00.00 12.00
M EXTENSION,RR BUMPER O€ ¢ 1.00 230,00 00.00 230.00
M PANEL ASSY,TAILGATE 4~ 1.00 924.00 00.00 924.00

Confirm & accepted by

Authorized signatory and company stamp

Validity of this estimate {5 18 days from date of quote. This is a computer generated docament, no signature |5 required.

Estimated costs guoted are excluding GS5T. We would mention that the above estimate Is based on our initial inspection and does mot include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
aftar work has started and needed for repairs or replacement. Howsver, should this occur, we would advise you. Please be informed that a
doposit of 505 of the above estimate |+ payable bafors commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agres to pay full amount for renewal of the windscreen in the svent of inadverteni breakage In the course of renswing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 2



€e

CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

PANDAN GARDENS CUSTOMER SERVICE CENTRE r A N
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609330 Tel: 65684555 Fax: 65691056 “M'nggg;“'
Co Reg Mo : 197701469G EST'MATE GS5T Reg Wo : MR-B8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Mr Lynette Tan Su Ling (Lynette Cust No/Name KCY0G6334 /Ms Lynette Tan Su Ling (Lynetta
Chen Suiing) Reg Mo/Reg Date SKH3335S J 04/10/201
526 Miltonia Close Date In/Mileage ! 0
;‘3’5“” — Chassis No JMYXTGF 3WJ 2000325
'Rgepere Engine No 4B12TP2671
Contact Wo Make/Model MIT/OUTLANDER 2.4 CVT AWD (ED4)
Colour/Trim 001 COSMIC BLUE / BK BLACK
Account No  Terms Date/Time Printed Operator WIP No
KCV06334 CROYCH 05/03/2019/ 17:00 265 [/ AndreChow 37003
Description of Goods [ Services Qty Unit Price Disc% Amount
M GARNISH,TATLGATE )( 1.00 489.00 00.00 489.00
M DAM, TAILGATE,UPR Aee = 1.00 12.00 00.00 12.00
P DAM,TAILGATE SIDE 2.00 27.00 00.00 54.00
P STOPPER,WINDSHIELD GLASS Aer 2.00 3.00 00.00 .00
M DAM, TAILGATE,.LWR Ase -~ 1.00 41.00 00.00 41.00
M FREFLECTOR,TAIL LAMP,LH ¥ 1.00 §9.00 00.00 99.00
M REFLECTOR,TAIL LAMP.RH 1.00 54.00 00.00 94,00
M DECAL,4WD AL .~ 1.00 18.00 00.00 1B.00
M MARK,OUTLANDER M= 1.00 34.00 00.00 94.00
AVEY DR NAME @‘l“l\ = ”f %W
¢ JRVEYOR SIGNATURE (\‘2'4
[{ATE : 1}f93!f1@ (30
Er'.J.i'l.E"'r.S =
T
Ry bebe peid
Confirm & accepted by
Nett 9,364.00
7% G5T on 9364.00 b55.48
Total Payable 10,019.48
Autherized signatory and company stamp

Validity of this estimate is 14 days from date of guote. This |5 & computer generzted document, no signature is reguired.

Estimated costs guoted are excluding G5T. We would mention that the above estimite is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Decasionally warn ar damaged parts are discoversd
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
depasit of 50% of the shove estimate is payable before commencement of the work. Payment for this may be mide in cash, credit card or
cheque. You must also sgres to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of rEnEWing
the rubber seal or other repair reguiring the removal of the windscreen.,

Page 2 of 2



Print Received Message

This mail is associated with :

*SKH33358 (MCT19030119)
[SHD4413A]
TP
LYNETTE TAMN SU LING
Mar 5 2019 B:00AM
[COMFORT TRANSPORTATION PTE LTD]
Cycle & Carriage Automative Ple Ltd

From India International Insurance Pte Ltd (HQ) (IlI_SG), sant on 08/03/2018 09:49 AM.
To LKK_HQ
Subject

Alert - Ad] Mandate Approved (5$0.00) - SKH32335S - Claim Handier: Sundari Nagarajan

Approved:0.00:Agreed to do direct settilement. Please revert with your quantum advice




- Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 8 March 2019 5:35 PM

To: ‘Andre Chow En De’; Shu Pel [LKKAuto)

Cc: Don Bong Kiong Hua; Coco Lu Ting: Edwin Abcede Caina; Tay Jian Ye; Admin A;
assignments

Subject: RE: TP INDIA SKH23355 AGAINST SHD4413A DOA 05.03.2019 ****LKK

REF:CC3/11119004158/eb3

"WITHOUT PREJUDICE’
SAVE AS TD COSTS

Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under BOLA
(subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to your
client’s vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

In order to expedite the claim process, please forward all relevant documents to us (LKK) to proceed on negotiate
settlement.

Thank You,

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email; ashersng@Ilkkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S{408933)

—-0riginal Message-——-

From: Andre Chow En De <andre.chow@cyclecarriage.com.sg>

Sent: Friday, 8 March 2019 5:19 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Shu Pei (LKKAuto) <shupei@Ilkkauto.com>

Cc: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: TP INDIA SKH33355 AGAINST SHD4413A DOA 05.03.2019 ****LKK REF:CC3/11119004158/eb3

Hi Shu Pei,



- Thanks for the prompt response.
Do let me know once India has given the liability,

Regards
Andre

-—QOriginal Message-—

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Friday, 8 March, 2019 9:43 AM

To: Andre Chow En De; Shu Pel (LKKAuto)

Cc: Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Tay Jian Ye; Admin A; assignments

Subject: RE: TP INDIA SKH33355 AGAINST SHD4413A DOA 05.03.2019 ****LKK HEF:ECZ!IIIIBWISEI&I:E

"WITHOUT PREIUDICE'
SAVE AS TO COSTS

Hi Andre,

We refer to the email below.

We are still pending instruction from our principal.
Shall revert once our principal approved.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

phone: 6841-6051 | email: ashersng@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | 5(408933)

——0Original Message-—

From: Andre Chow En De <andre.chow@cyclecarriage.com.sg>

Sent: Friday, 8 March 2019 9:14 AM

To: Shu Pel (LkKAuto) <shupei@Ilkkauto.com>

Cc: Don Bong Kiong Hua <kionghua.bong@cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>; Admin A <admin-
a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; assignments <assignments@Ikkauto.com>

Subject: RE: TP INDIA SKH33355 AGAINST SHD4413A DOA 05.03.2019 ****LKK REF:CC3/11119004158/eb3

Hi Shu Pel,
Any update on the liability?

Regards
Andre

—-0riginal Message-—--—



From: Shu Pei (LKKAuto) [mailto:shupei@lkkauto.com]
- Sent: Wednesday, 6 March, 2019 5:32 PM
. To: Andre Chow En De
Cc: Don Bong Kiong Hua; Coco Lu Ting; Edwin Abcede Caina; Tay Jian Ye; Admin A; CS A Team; assignments
Subject: RE: TP INDIA SKH33355 AGAINST SHD4413A DOA 05.03.2019 ****LKK REF:CC3/I1119004158/eb3
Dear Andre,
We refer to the below email.
Please be informed that we are currently pending for our insured's report.
Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Our respective case handler will look into the matter and revert to you in due course.
Thank you
To check availability of the case handler , you may contact the undersigned.
Best Regards,
Shu Pei| Admin
LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25
| S{40B933)

—--0riginal Message-----

From: Andre Chow En De <andre.chow®@cyclecarriage.com.sg>

Sent: Tuesday, 5 March 2019 5:35 PM

To: Admin A <admin-a@Ikkauto.com=; Admin-D (LKKAuto) <admin-d@Ilkkauto,com>

Cc: Don Bong Kiong Hua <kionghua.bong @cyclecarriage.com.sg>; Coco Lu Ting <coco.lu@cyclecarriage.com.sg>; Edwin
Abcede Caina <edwin.caina@cyclecarriage.com.sg>; Tay Jian Ye <jianye.tay@cyclecarriage.com.sg>
Subject: TP INDIA SKH33355 AGAINST SHD4413A DOA 05.03.2019

Dear Sir / Madam,

My client who is driving SKH33355 want to claims against SHD4413A which was insured by you.
Attach is the SAS report for your reference.

Please let me know the liability,

Best Regards,

Andre Chow
Asst Manager - Aftersales Operations

Cycle & Carriage Singapore * 209 Pandan Gardens, Singapore 609339
T:+65 6568 4501 * F: +65 6565 1240 * H: +65 9144 9137 * www.cyclecarriage.com.sg



DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporatians.

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
emall in error, please notify us immediately by return email and destroy the original message. Any views expressed are
those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd and/or any of its
related corporations.
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View Received Message

This mall is associated with ;

“SKHI3355 (MCT19030119)
[SHD4413A)
™
LYNETTE TAN SU LING
Mar 5 2019 B:0D0AM
[COMFORT TRANSPORTATION FTE LTD)
Cycle & Carriags Automotive Pte Led

_Reply | _Reply Al | _Mark as Unresd || Print Message | _Deiete Message | Forward |

:umm Indla International Insurance Pte Ltd (HQ) (I11_SG), sent on 20/06/2019 16:53 PM,

o - - -

Subject  Alert - Adj Mandate Approved (5$8823,22) - SKH33355 - Claim Handler: Sundari Nagarajan
Approved:B823.22.

DOCUMENTS SUMMARY
There are no documents. -

hitps/singapore. merimen.com/claims/index cim Pfusebox=SVCmail&fuseaction=dsp_view&mode=18iinboxid=15022828iDomainid=118i0bjld=3...  1/2
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PRhey

CYGLE & CARRIAGE AUTOMOTIVE 1

Tal +i5 GH60 4501  Fax +Bh G565 1240
E & CARRIAG Company Nn. 1077014836
Ty
Our ref : SKH33358 Date : 04 May 2019

".}umﬁ'én
SERVICE OPERATIONS - PG

Your ref: CC3/19004158/¢h3

Asher Sng (Case Handler)

LKK Auto Consultants Pte. Lid.
BIk. 51 Pava Ubi Industrial Park
Ubi Avenue | #(2-25
Singapore 408933

Dear Sit/Madam,
RE: SUBMISSION OF DOCU

Kindly be informed that our customer, Lynette Tan Su Ling, owner of vehicle
reaistraﬂnn no. SKH33355 (insured with AIG) holds vehicle registration no.
SHD4413A which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred

Eer: behalf of our customer, we provide the following claim for your settlement as
oW

Repair cost 56,897 22
Loss of rental $1.926.00 ($192.60 x 10 days)
Total - $882322

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this

letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order

Cheque should be make payable to Cycle & Carriage Automotive Pte. Ltd.
We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours faithfully .
CYCLE & L'ARRIA(]I-L?j’lTDMDTWE PTE LTD

e
o




@@ | Eaceplions| Journeys

CYCLE B CARRLAOE

To;

Cycle & Carriage Automotive Pte Limited ("Cycle & Carriage’)
208 Pandan Gardens,

Singapaora 608339

Attention. [Motor Claims Department]

Date: 5" Mar 2018

F AUT ACT
Dear Sirs,
1 I'We, the undersigned, am the registered owner of vehicle no. SKH3335S (vehicle no) (the
Vehicle’)
2 As a result of a motor incident occurring on 5" Mar 2018, 0855HRS (date and time of accident)
on/along CTE Exit. H Road (location) between the Vehicle and SHD4413A (37 party

vehicle(s) number, if any) (the "Accident”), the Vehicle was damaged and has been sent in for
repairs to be conducted at Cycle & Carriage’s workshop.

3 IWe hereby authorize Cycle & Carmnage to act for and on my/our behalf in respect of the following

(a) to submit, make, settle and/or resolve any claims (the "Claims’) which l/iwe may have
against third party Insurers and/or any other parties ("Third Parties") arising out of the
Accident, in any manner as it deems fit;

b) to receive payment from any Third Parties as settlement for the Claims (including accepting
chegues made out in favour of Cycle & Carrage); and

icl to generally do or cause to be done all acts or things (including signing any forms or
documents or giving Instructions to any Third Parties) which it deems necessary or

expedient for the foregoing purposes

4 In addition to the above, /We hereby further autharize Cycle & Carriage, for and on our behalf, 1o
axec and sign any discha i any o r
documents in relation to or arising from the Claims

For the avaidance of doubt, all payments towards settlement of the Clams should be made n
tavour of Cycle & Carriage.



@@ Exceptionsl Journeys

CYCLE & CARDIADE

I/We further acknowledge and recognize that any settlement which Cycle & Carriage may make for
and on my/our behalf in respect of any Claims may be on a without prejudice basis and without any
admission of liability in so far as any other Third Parties are concerned.

Thank you
Yours faithfully,

e >

Name [INETTE TAN U LiNG
NRIC / Passport No. / Company Registration No.. ST623143E




lxmta INDIA INTERNATIONAL INSURANCE PTT LTD ‘q
CINAL P REk  fNT o M T R
IH‘I':WT. :::rlr:r:r:::;q | :Il":rII:-:-Il e ﬂl-llillll:'ulll'ﬁ:uudll—i. winTyy
‘Jd' Oiliw (WS)ARITRIME Emall sy comeg
u:.::.:-: Fan (OS] OZTHAITY Wolanalir dwwem flimosg

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Rof: Moty exd 14
Claimant Ref (il 737 S

Wan _ Cycle & Carriage Automotive Pre Lid ("Ine worksnog™) horoly confinm thi wes] nave reached BN agregmen
wilh the appointed Surveyot of India Intemational Insurance Pie Lid _ LKK Auto Consuitants Pie Lig [rearriia
of Survayor) with respect 1o the amount clemed ke S5 _0MT32  (mpair cosl) S§_ twso0  llessof
weairental), 85 _ NIL _ (search lee), vehicle no Siv3miss  thai wes damaged pursuant io the accident which oocurred
on tansTy {dute} &l __STE (lecation) Invelving vahicle no 8D Mt fingured
wetizia) This & pursaant 9 the inspection conducted on 2032018 [date) af “the wonshap",

Wall confirm that well arefam suthorzed by the owne . fopteohine ["the fhird party

climant”] of vehicle ng S=H IS5 1p make the claim a5 52 oul 0 the sbove paregranh and well have bl authorty 1o setle
the mansr on hishar babalf in a manner that wed ceem ft Wea encloss hansn e latter of authonly gven Dy “tha thir
party clmmant”

Wiell hurther confirm that wel will indemnily India Intemational |nsurance Pte Lid for all damages, loss andicd expense thal
thoy will or have aleady mourred n the event that “the frird pardy clamant” afer the ooove saig agreenwnl I00gEs @
hriner clism agmns! the former for any loss and expenses suflersd pananing to cos! of Meoars andior fental andior oss
of use pursusnd 1o e gamagas to TS oenicie no ) 3 & tesull of the accidan

Wl confirm that the sgresment reached above & in full and final setfliement of all claims of “the theg party Saimanl”

pursaant to the acodent ard that further fhis setlement & mached on a withoul préjudice and withou! sdmission of latimy
pasIS

This agresmen s subsect o the application of Singapors faw and e Singapore Courts have esclusive junsdicion over any
dimputer anmwng oul of The same-

W/l authonze youlo paythe lotal amoun of S8 181322 |

paed s 72 gayor  MAG,

CLAIMANT:

Sigrature F.
Signed by “thE workshig {with chor

Name LAy SodGeouart

NRIC S145516 2

Adgems 209 MDA canp e S Adcress m-m e
S'pore oq339

Natonakty [1vupms/o : Nationanly:

CuSpenien. SERVILE Occupation Y




% @ CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED !
PANDAN GARDENS CUSTOMER SERVICE CENTRE Ay
CYCLE & CARRIAGE 200 Pandan Gardens Singapore 609339 Tel: 65684555 Fax 65691056 MOTORS
TAX INVOICE
(o Reg Mo : 1977014696 GST Rey Mo : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
LTD Reg Mo/Reg Date SKH3335% J 0a/10/2017
MOTOR CLAIM DEPARTMENT Date In/Mileage 13/03/2019/ 28151
i;ﬁg“lg;“gﬂmmﬁ Chassis/Package JMYXTGF3IWJZ000325 /DCI7S3C
Contact Mo Make/Model MIT/OUTLANDER 2.4 CVT AWD (ED4)
12/03/ Colour/Trim pol COSMIC BLUE  / BK BLACK
Account No Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
CTPOO04Q Cash  03/05/2019/ 19:28  TLA BA4 / Laurc Songcuan 37003 41433743
Description of Goods | Servicas gty  Unit Price Disc% Amount
E #4TBA000 1650.00
REMEW DAMAGED PORTIOM ON REAR BUMPER, REAR TAILGATE,
REPAIR REAR END PANEL
[ PNTBEDOO 160.00
TRANSFER TAILGATE TRIM, MECHANISM AND ELECTRONICS TO FACILITATE REPAIR
E PNTBEOOO 240.00
REMOVE AND INSTALL TAILGATE GLASS
E PNTB2000 60.00
REMOVE AND TNSTALL REVERSE SENSOR
[ PNTS8000 1260.00
SPRAY PAINT REAR BUMPER, REAR TAILGATE, REAR END PANEL
M SUNORY 40.00
SUPPLY C&C LOGO
M SUNDRY 80.00
SUPPLY REAR WINDSCREEN SEALANT
M SUNDRY 40.00
SUPPLY BODY SEALANT ON AFFECTED PANELS
M SUNDRY 160.00
SUPPLY ANT1 CORRDSION OM AFFECTED PORTIONS
A 54900099 0,00
CHECK WIRING AND CHASS]S ELECTRICAL SYSTEM
A 10028901 200.00
10 CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO TEST
USING HI-SCAN PRO TEST
S SPECIALISTIOB 220.00
SUPPLY REVER SENSOR (MIT OUTLANDER / D14)
L FACE,RR BUMPER 1.00 873.00 00.00 B73.00
X BRKT,R/BMPR FACE SIDE.RH 1.00 12.00 00.00 12.00
X BRET,R/EMPR FACE SIDE.LH 1.00 12.00 00.00 12.00
% EXTENSION,RR BUMPER 1.00 230.00 00.00 230,00
% PANEL ASSY,TAILGATE 1.00 §24.00 00.00 924.00
% DAM,TALLGATE,UFR 1.00 12.00 00.00 12.00
% DAM.TAILGATE SIDE 2.00 27.00 00.00 54.00

Payrmeni should be made strictly by cash, NETS or credit cards. Thank you.

Any dispute to the inveice must be made within 3 days. This is @ computer genarated document, no signature is requilred.

Page 1 of

2




CYCLE & CARRIAGE AUTOMOTIVE PTE LIMITED

@@ PANDAN GARDENS CUSTOMER SERVICE CENTRE H‘:g;:m
CYCLE & CARRIAGE 209 Pandan Gardens Singapore 600339 Tel: 65684555 Fax: 65691056 MOTORS
TAX INVOICE
Co Reg No : 197701469G GST Reg Mo : MR-B500111-X
Involce Name & Address Owner Name & Vehlcle Info
Cust No/Name KCVO6334/Ms Lynette Tan Su Ling (Lynette

INDIA INTERNATIONAL INSURANCE PTE
LTD

MOTOR CLAIM DEPARTMENT

64 CECIL STREET

Reg No/Reg Date SKH33355  / 04/10/2017 |
Date In/Mileage 13/03/2019/ 2815l |
Chassis/Package JMYXTGFIWJZ000325 /DCI7S3C |

f02-05 108 BUILDING
SINGAPORE 049711 Engine Ko falcirerdd
Contact No Make/Model MIT/OUTLANDER 2.4 CVT AND (ED4)
12/03;/ Colour/Trim DO1 COSMIC BLUE / BE BLACK
Account No  Terms Date/Time Printed CSE Operator WIP No  Involce/Credit Note No
CTPOO040 Cash  03/05/2019/ 19:28  TLA B84 / Lauro Songcuan 37003 41433743
Descriplion of Goods | Services Oty Unit Price Disc% Amount
X STOPPER,WINDSHIELD GLASS 2.00 3.00 00.00 6.00
X DAM,TAILGATE,LWA 1.00 41.00 00.00 41.00
X DECAL,4WD 1.00 16.00 00.00 16.00
L MARK,DUTLANDER 1.00 94.00 00.00 94.00
L TEXT
TP INDIA - SHDA413A
D0A: 05.03.2019
SURVEYOR: RASUL 12.03.2019
T DAYS
Cycle & Corriage celebraotes 120 years.
Vistt www.cyclecarrioge.comn/120 for more infol
Parts 2,276.00 Nett 6.446.00
Labour 3,630.00 7% G5T on 6446.00 451.22
Standard Menu 0.00
Specialist Job 220.00 Total Payable 6,897.22
Diagnostics Job 0.00 Paid 0.00
Sundry/0thers 320.00 Total Due 6,897.22
Total(w/o GST) 6.446.00

Paymaent should be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invaice must be made within 3 days. This s a camputer generated document, no signature Is required.

Page 2 of 2



CHAN'S & SONS ENTERPRISE -
55 Soresuan s chans

Tel 67532538 FaxBTEETS65 www.chans.com.sd
GST Reg Na: 51-936600-M

TAX INVOICE

LYNETTE TAN SU LING INVOICE : AR1903-0327
DATE : 23/03/2019
TERMS : coD
STAFF ID : ELAINE
AGREEMENT NO. : HA201203-0101

ATTN: ACCOUNTS PAYABLE

| DESCRIPTION | AMOUNT (SGD) |

Vehicle Reg No : SKTB4T3E 1,800.00

Make / Model . MITSUBISHI OUTLANDER 2.4 (AUTO)

Rental Dates - Rental Blling From 12/03/2019 To 22/03/2018

Period ¢ 10 days

Rental Rate + 8§ 192,60 Per Day {Including GST}

Reference No : SKH33355

AMOUNT : 55 NON-TAXABLE VALUE . 0.00

ONE THOUSAND NINE HUNDRED TWENTY-SIX TAXABLE VALUE . 1,800.00

DOLLARS ONLY GST 7% : 126,00

[ TOTAL S§ : 1,926.00]

Please make your cheques payable to : CHAN'S & SONS ENTERPRISE

For Official USe Only

) Payment Date Framt
\ (o

U C5/CC/CH
— CS/CC/CH

H’F::;..-ﬁ.::;'ll; ."f" ARTAS DAY Seeri by i Bkl Crosdiitia Bk apwwe TEANSE 1 ATEIINNA § ATSATEAE | wulei S bbb coLEa



chans

CAR RENTALS  www.chans com.sg

CHAN'S & SONS ENTERPRISE

3683 Sembawang Road, Goodlink Park,
Singapare T58379.

Tel: 6753 2536 Fax: 6756 7565
Breakdown Recovary: 8742 S446

RENTAL AGREEMENT S0194p3 - 019
PIrT f"'" Daa of Birth Fassport’ Nnc No
W Su U \nqjmmk FoL e
[Drving Licence Ao Date of Expury
;z'- MiRma Clos€  405-1
Fastal Code Contact Ne Mobila Pnona No.
The Miivin R duns ﬂh—ﬁ viii e
Jownl Hirer's / Guaranor's Name Dame of Birtn Passpory’ Nnc Mo Nanonatiy
FC Hoo taunlon ) RO RS & 0 ) Sy |
Addrpzs “Occupation Dnving Licence Na " Date of Expiry
B ‘ Postal Code Contac! No ‘Mobde Prone o,
CHECK OUT | o Time ieage R,
v wa (§ [D'O<W | E 1 - F
CHECK IN Date | Tme — Remarks |
as.83-19 l >4 P = I,hw
IMPORTANT NOTES:- | UNIT RATE (%) TOTAL {5)
# Car s regincied o SINGAPORE use. Ses clauss 1(T) for non-compiance.
% o ratund wilt be given for vanicls fha ratuma ey I“"‘TE o |a| 120 +ost Q004D
pamings white damaged vahicle (8 under repalr |
® Thire Party Linbility — Firat $2000 lor any Third Pary Acciden Claim GST @ ™% in .
¥ Agdifionsl Excess of $3000 for drivers under 24yrs old or above TOym | —
ancior less than 2yre driving experance. TOTAL l‘f}‘*h
B Hiret i rosponsibie for 8l parking fines & treffic summons. —
B Estonsion- One day's scvance nobice s roquind offErsme no Exiensmn | EXTENSION
will b aliowed. i
H Vehicle should ba retumed at the sams bme as collsction excapl on
Saturday whore retum fime @ befors 10am, 1 — ——)
# Vahce mtumed after office hour will be changed 10 the next woning day.
B Hourly extension m charged st 175 of the daily rate. R“D._,.-A—-"‘ |
B As prevertive mananance. plaase chack water & engine ol daily | — = ~====" {
8 Please check that you have not leh any of your pemoml balonginga in the ‘;F—H— "5'5';:_{ .
vanicis, Our company and siafl will not be responsible for any foss of
baslngngs afied the wahicls |8 returmed.
B For the comion ol cther users, please refrain lrom smoking. eating or
carrying of A chargs of $200 will ba mposed §
el byl g e “ || EPOSIT (retundable) S8 br— -+ '
AITyYing ENGERS in commenca pincoy prohibied.
. gllr WD“F:IEFEEA'!-E coversd tTHdﬁ Wirmﬁm:n‘w A CHANGED OVER FROM VEH DATE
Awed 2

i ﬁmmmwmnmmmﬂmw.mmmu#

e aectand that all eformation grven on s fomm s e and accorate

sy

Hirgr's Signature Joint Hirer's! Guaranionrs mwm
VEHICLENO. ST §%77 L MODEL

"H_I_ For doman anuen s CHECH 0s
FROM RETURN

OFERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00PM. SATURDAY 8.30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setilement

CLAIM SUBFOLDER TRACKING

Cass | Natified |Est Submitted | Ad) Asmigned | A Ape Ad] Subimitted Tren AuEh'ed Starus
e i e T - - — — | |
|06 M 05 Mar 2015 5,445.00 5,446.00 Pending for Survey
i uﬁ:uﬂ .:um i i!“m Estimates | “m—mt | s
| Edlil Adj Rpl I | Cancel Case |
Maln Reference Clalm Detalls Documents Shaw Al

|CLAIM SUBFOLDER DETAILS |[Created by adjuster]
i_!murlﬂ! | COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo.: -

| LYMETTE TAN 5U LING, 1D: 57T623143E

| M
,g‘!'.'l_."‘.'_'."t'

: _ |05/03/2019 08:00 - :59
| SKH33358 Date of Loss: |33 Months and 1 Days From LTA Reg Date (Man ¥rj]

| Palicy/Cover
we: | TP/ MCT19030119 Note No.: | MCOMOO1S

[ Palicy Mo.
SHDA413A (Claimanty: | 1700060518

| Excesy:
Cycle & Carrisge Automotive Pte Ltd [Pandan Gardens) 109 Pandan Gardens, 60933% West Coast - Tei: 6568450 1/65684518
India International Insurance Pte Ltd [(HQ) - Tel: 63476100 ... [Handied by Sundarl Magarajan - G347 6071]

AlG Asis Pacific Insurance Pte. Lid. (SG) - Tel: 65-64159-3000
a LKK Auto Consultants Pre Ltd (HQ) - Tel 6256-3561 . [Handlea by MOHD RASUL] .. [Final Rpt due 15/03/201%9]
'ASSOCIATED MAIL RECEIVED Wiew All | Compase Case Mall I

|« 11I_SG [20/06/2019); Alert - Adj Mandate Approved (S§8823.22) - 5KH33355 - Claim Handler: Sundari Nag...
o TI_SG (08/03/2019): Alert - Ad] Mandate Approved (S$0.00) - SKH3335S - Clalm Handler: Sundar Nagara...

ALL ASSOCIATED TASKS=
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LKK Auto Consultants Pte Ltd coreg ne 1ssecriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CC3/NIM90D4158/R1WB2Q2

Date: 19/08/2019
BEFERENCE
Handling Insurer: India International Insurance Pie Lid ~ Policy No: MCOMOD15
Sisimank Veniole exrsasss Insured Vehicle No: SHD4413A
Date of Loss: 05/032018 Nature of Claim: TP Claim No: MCT18030118
IPTI | ICAT L
Reg No: SKH33358
Make & Model: MITSUBISHI OUTLANDER, 2.4 CVT (A) Engine No: 4812TP2671
Reg. Dale 04/10/2017 (Man, Year: 2017) Chassis No: JMYXTGFIWIZ000325
Colour: Blue Odomater: 28751 km
Engine Capacity 2360 cc
Market Value/New Car Price: N/A
Sum Insured (53) Market Value/New Car Price
CONDITION OF ICLE AT THE TIM F )
General Condition: Sleering (Serviceable). Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R18 Rear Tyre Sizge 225/55 R18
Front Laft Sida Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 8 mm Rear Righl Side: Dunlop 6 mm
The sbove walues represent the remaning fyre freads depdh
COST OF CLAIMS Repairer's  Adjuster's  Difference DIff %
Pars 3,534.00 2.656.00 878.00 24 84
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,830.00 3.790.00 2.040.00 3450
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 9,364.00 6,446.00 2,918.00 31.16
+ GST 7.00/7.00% (53) 655.48 451.22 204 28 31.18
Nett Amount (55) 10,019.48 6,897.22 3,122.26 31.16
+ Car Rental (10.0 x S5180.00/day + 7.00% GST) (S%5) 1,926.00
Nett Liability (S$) 8,823.22
INSPECTION
Date of Assignment: 05/03/2019
Date Inspected. 12/03/2019 Inspected Al: Cycle & Carriage Automotive Pie Lid
{Pandan Gardens)
208 Pandan Gardens
Singapore 608338
Estimated Period of Repair; 7.0 days
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Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE Thiz mpart represants cur findings ar e fime and pisce of inapoction siated herain, Such inspection Has been caried oul fo ihe bed! af our
knpiwiedge and abllity but any obher labdity under any other circumstiances i hemeby srpressly srciuded
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Adjuster Report

REPAIR DETAILS

Reference
Part Source: MRM-5G
M1-SUV

Parts:

Labour:
Print Code:
Validity:

Repairer's

Page 3 of 4

Version: 1.0 (Last Synchronised: 03 Jun 2018)
MITSUBISHI OUTLANDER 2.4 CVT (A) (Catalogue-Merimen Singapore 1.0)
(Price-denominated Standard List)

{Unsubmitted, no print-code for SKH33355)

These estimates are valld only if lhay contain the print code [above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last esiimaie page

Furthg;_l_l!,_fn: ltemsivalues not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repalrer's Amount
1 1 *C&C LOGO Necessary 40.00F5 *40.00FS
2 1 ‘REAR WINDSCREEN SEALANT Necessary 80.00FS *80.00FS
3 1 *BODY SEALANT Necessary BOOOFS *40.00FS
4 1 *REVERSE SENSOR Not Warking 220.00FS *220.00FS
5 1 *FACE.REAR BUMPER Deformed 873.00FS *873.00FS
e 1 *REINFORCEMENT RR BUMPER ,LH Serviceahle 78.00FS *-FS
T 1 *REINFORCEMENT ,RR BUMPER ,RH Serviceable T78.00FS *FS
B 1 *BRKT,R/BMPR FACE SIDE ,RH Necessary 12.00F8 *12.00FE
D 1 *BRKT,R/EMPR FACE SIDE ,LH Necessary 12.00FS *12.00FS
10 1 *EXTENSION ,RR BUMPER Deformed 230.00FS *230.00Fs
1M 1 *PANEL ASSY ,TAILGATE Bent 924 00FS "924 00FS
121 *‘GARNISH . TAILGATE Serviceable 488.00Fs *-Fs
13 1 ‘DAM,TAILGATE UPR Necessary 12.00F5 "12.00FS
1w 2 *DAM,TAILGATE ,SIDE Necessary 54.00FS “54.00FS
15 2 *STOPPER WINDSHIELD GLASS Necessary B8.00FS *6.00FS
168 1 ‘DAM ,TAILGATE ,LWR Nacessary 41 00FS *41.00FS
17 1 *REFLECTOR ,TAIL LAMP ,LH Serviceable 89.00FS "-FS§
18 1 ‘REFLECTOR ,TAIL LAMP ,RH Serviceable 94.00FS *-FS
18 1 *DECLA 4WD Mecessary 18.00FS "18.00FS
20 1 ‘MARK ,OUTLANDER Necessary 84.00FS "84 00FS
F=Franchse pat S=Spchatt

Total Parts (S§) 3,534.00 2,656.00
| Report was unsubmitied during this print-out. |
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Recommended Miscellaneous Items
There are no new miscellancous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 RENEW ACCIDENT DAMAGED PORTION ON REAR MNew 2.750.00 1,650.00
BUMPER,REAR TAILGATE .REPAIR REAR END PANEL
2 TRANSFER TAILGATE TRIM MECHANISM AND MNew 550.00 160.00
ELECTRONICS TO FACILITATE REPAIR
REMOVE AND INSTALL TAILGATE GLASS New 240.00 240.00
REMOVE AND INSTALL REVERSE SENSOR Merw 150.00 60.00
RESPRAY REAR BUMPER,REAR TAILGATE ,REAR END Mew 1,680.00 1,260.00
PANEL
8 SUPPLY ANTI CORROSION Neaw 160,00 160.00
7 CHECK WIRING AND CHASSIS ELECTRICAL SYSTEM MNew 100.00 60.00
B TO CARRY OUT DIAGNOQSTIC CHECK USING HI-SCAN PRO MNew 200,00 200.00
TEST USING HI-SCAN PRO TEST
Gross Labour Cost (S§) 5,830.00 3.790.00
Report was unsubmitted during this print-oul. -i
< END OF ESTIMATES >
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